LIBRARY

82

Mississauga Central Library
Available throughout the building:
• Internet, MS Office, and eResources

• F
 ree Wi-Fi through
WirelessMississauga

Looking For More?
Use the library catalogue or ask staff at the 2nd Floor Sciences and Business
Information Desk.
The Business Bridge
An electronic newsletter published four times a year by the Sciences and Business
Department with two main goals:
1.	To provide readers with timely information on the services and resources
available from the Department
2.	To reach out to the business people and residents of Mississauga and to
strengthen the connections with the Department’s various user groups

Contact Us
Sciences and Business Department, 2nd Floor
301 Burnhamthorpe Road West
Mississauga, ON L5B 3Y3
905-615-3500, ext 3589
mississauga.ca/library
library.info@mississauga.ca
facebook.com/mississaugalibrary
twitter.com/mississaugalib

New subscribers are welcome! The newsletter covers a variety of topics:
•
•
•
•

Accounting
Business Management
Economics
Job Hunting

• Law
• Personal Finance
& Investing
• Small business… and much more!

Subscription is free!
You can sign up at http://www.mississauga.ca/portal/residents/librarynewsletters
or contact the Sciences and Business Department and give us your email address,
which will remain confidential. You may “unsubscribe” at any time.

mississauga.ca/library

Small Business
Resources

Business Directories
Why Use a Business Directory?
Research potential customers, suppliers, and competitors of your firm.
Compile lists of such companies, including potential executive contacts.
Some Key Business Directories
The following resources are available from the Information Desk, along with several
other specialized directories not listed here.
• Scott’s Metro Toronto; Scott’s Ontario Boundary; Scott’s Ontario Manufacturers
• Contact Toronto
• Directory of Top Computer Executives
• Who’s Who in IT and HR. GTA.
Ask staff for these items.
Search Electronic Business Directories
Compile a list of companies, efficiently and effectively,
by using one or more electronic subscription databases.
The Library subscribes to the following databases:
• Scott’s Canadian Business Directory
• Canadian Business Online

Small Business Resources
This pamphlet lists key books, websites, eResources, and programs
that give you information on small business ownership
and entrepreneurship.

Small Business and Entrepreneurship

Law Resources
Popular topics include industrial safety regulations; labour law; and tax law.
Research the laws pertaining to your business by checking either the Canadian Federal
and Ontario Statutes and Regulations (both available on the web). Library staff can
assist with your search.

Entrepreneurs can find answers to their many questions in the various resources
of the Mississauga Central Library Sciences and Business Department, 2nd Floor.
Books about small business and entrepreneurship are filed in the regular collection,
arranged numerically from 001 to 699. Popular topics include starting a business,
writing a business plan, and business marketing.

In-Library resources include:
• O’Brien’s Encyclopedia of Forms: a multi-volume set, recognized as the most
comprehensive source of standardized legal forms
• Ontario Annual Practice

The numbering sequence from 700 to 999 continues on the Third Floor, Arts and
History Department. There you can find small business books related to the arts, crafts,
photography, writing, and so on.

Market Research

• The Complete Canadian Small Business Guide (2013) 658.02209 GRA
• The Pocket Small Business Owner’s Guide to Business Plans (2013) 658.401 HIL
• Newcomer’s Guide to Starting a Business in Ontario (2016) 658.10971 WIL
Key Small Business Websites
Mississauga Library Small Business
www.mississauga.ca/smallbusinessresources
Service Ontario
http://www.ontario.ca/serviceontario
Click on the topic, “Business”.
Small Business: Advice, Support Services, Regulations
https://www.ontario.ca/business-and-economy/small-business-advice-supportservices-regulations

Lynda.com
Use it to learn business, software, technology,
and creative skills through tutorials and
video courses led by industry experts.

For market research, access the population demographics on your target
geographic area with Statistics Canada CANSIM http://www5.statcan.gc.ca/cansim
and Census online databases. The Library also provides a selection of market
research handbooks.

Popular Business Topics
Check the 650–659 section for books on such topics as employee hiring and
supervision; customer service; accounting; digital marketing; and social media
for business.
Need help?
Ask staff at the Sciences and Business Information Desk. They can help you
find exactly what you are looking for.

Mississauga Business Enterprise Centre
The Mississauga Business Enterprise Centre (MBEC) is run by the City of Mississauga
Economic Development Office. It is located in Mississauga Central Library, 4th Floor
and is open Monday to Friday 9 am-5 pm.
MBEC offers free business information, resources, and business plan reviews
as well as low-cost online business seminars, workshops, training courses, and
young entrepreneur programs. For more information, call 905-615-4400 or
email mbec@mississauga.ca.

