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INDEX - GENERAL COMMITTEE - OCTOBER 19, 2016 

 

1. CALL TO ORDER 

 

2. APPROVAL OF AGENDA 

 

3. DECLARATION OF CONFLICT OF INTEREST 

 

4. PRESENTATIONS - Nil 

 

5. DEPUTATIONS 

 

5.1. Rose Vespa, Director, Library Services and Val Ohori, Chair, Mississauga Library Board 

with respect to the Mississauga Library 2015 Annual Report 

 

5.2. Mike Douglas, Executive Director, Mississauga Arts Council with respect to the path to a 

stronger Arts and Culture sector in Mississauga. 

 

6. PUBLIC QUESTION PERIOD - 15 Minute Limit 

(Persons who wish to address the General Committee about a matter on the Agenda.  

Persons addressing the General Committee with a question should limit preamble to a 

maximum of two (2) statements sufficient to establish the context for the question. Leave 

must be granted by the Committee to deal with any matter not on the Agenda.) 

 

7. MATTERS TO BE CONSIDERED 

 

7.1. All-Way Stop - Whitehorn Avenue and Galesway Boulevard (Ward 6) 

 

7.2. Removing Temporary Extended On-Street Parking - Orbitor Drive (Ward 5) 

 

7.3. Parking For Restricted Period - Semenyk Court (Ward 6) 

 

7.4. Schedules 'E' and 'F' Amendments - Servicing Agreement, Registered Plan 43M - 1776 

 

7.5. City of Mississauga Emergency Plan 

 

7.6. Emergency Management Program By-Law  

 

7.7. Amendment to Fireworks related By-Laws to make Exceptions for Diwali and Chinese 

New Year Celebrations 
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INDEX - GENERAL COMMITTEE - OCTOBER 19, 2016 

CONTINUED 

 

7.8. Recommendations to the Mississauga Grant Program Review 

 

7.9. Council Motions in Support of Rooftop Solar Applications Under the Provincial Small 

Feed-in Tariff (FIT) Program 5.0 and Notice to Proceed for FIT 3.1 

 

7.10. Single Source Recommendations for Vubiz Ltd., Contract Renewal 

File Ref.# FA.49.492-16 

 

7.11. Single Source Recommendation for Buffalo Computer Graphics Inc., 

Contract Award. File Ref: FA.49.452-15 

 

8. ADVISORY COMMITTEE REPORTS 

 

8.1. Heritage Advisory Committee Report 8-2016 - October 11, 2016 

 

9. MATTERS PERTAINING TO REGION OF PEEL COUNCIL  

 

10. COUNCILLORS' ENQUIRIES 

 

11. OTHER BUSINESS/ANNOUNCEMENTS 

 

12. CLOSED SESSION - Nil  

 

13. ADJOURNMENT 

 

 

 

 



 

Date: 2016/10/04 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng., MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP 
RT.10.Z-38E 

Meeting date: 
2016/10/19 

 

 

Subject 
All-Way Stop - Whitehorn Avenue and Galesway Boulevard (Ward 6) 

 

Recommendation 
That a by-law be enacted to amend the Traffic By-law 555-00, as amended, to implement an all-

way stop control at the intersection of Whitehorn Avenue and Galesway Boulevard. 

 

Background 
Concerns have been identified by area residents over the past few years regarding the need for 

operational improvements at the intersection of Whitehorn Avenue and Galesway Boulevard. 

Residents feel that the implementation of an all-way stop at this intersection would help to 

reduce instances of aggressive driving on Whitehorn Avenue and increase the overall safety at 

the intersection.     

 

Currently, the intersection of Whitehorn Avenue and Galesway Boulevard operates as a three 

leg intersection with a single stop control for westbound motorists on Galesway Boulevard. 

Whitehorn Avenue and Galesway Boulevard serve as access routes to the neighbourhood from 

surrounding major collector and arterial roadways.   

 

Comments 
The intersection of Whitehorn Avenue and Galesway Boulevard has been under continuous 

monitoring by the Transportation and Works Department for the past few years.  The most 

recent A.M./P.M. manual turning movement count was completed on Tuesday, December 1, 

2015 at this intersection to determine if an all-way stop is warranted.  The results are as follows:  

 

Whitehorn Avenue and Galesway Boulevard 

                                                                                 Warrant Value 

Part “A”:  Volume for All Approaches                              100% 

Part “B”:  Minor Street Volume                                          91%  

 

7.1



General Committee 
 

2016/10/04 2 

Originators f iles: MG.23.REP  
RT.10.Z-38E 

Studies completed in previous years produced similar results.  In order for an all-way stop to be 

warranted, both Parts “A” and “B” must equal 100 percent.  Based on the results, an all-way 

stop is not warranted at the intersection Whitehorn Avenue and Galesway Boulevard.  A review 

of the collision history at this intersection revealed three reported collisions within the past three 

(3) years.  An all-way stop is therefore not warranted based on the collision history. 

 

Nevertheless, the results of the turning movement counts have been consistent over the past 

several years and revealed that the traffic volumes almost met the required warrants.  

Therefore, in order to address numerous residents’ requests regarding the need for operational 

improvements at this location, the Transportation and Works Department supports the 

installation of all-way stop control at the intersection of Whitehorn Avenue and Galesway 

Boulevard.  The installation of an all-way stop will provide the opportunity to install a sidewalk 

connection and crosswalk on the north and south sides of the intersection for pedestrians to 

cross Whitehorn Avenue.  This would provide crossing assistance for the local residents, 

improve the efficiency and functionality of the intersection, regulate the right-of-way for all 

approaches and should increase the overall level of safety at the intersection. 

  

The Ward Councillor supports the proposal for the installation of an all-way stop at the 

intersection of Whitehorn Avenue and Galesway Boulevard. 

 

Financial Impact 
Cost for the signs installation and pavement markings can be accommodated in the 2016 

Current Budget. 

 

Conclusion 
The Transportation and Works Department recommends the installation of an all-way stop at 

the intersection of Whitehorn Avenue and Galesway Boulevard.   

 

Attachments 
Appendix 1:  Location Map - All-Way Stop - Whitehorn Avenue and Galesway Boulevard 

(Ward 6) 

 

 

 
 

Geoff Wright, P. Eng., MBA, Commissioner of Transportation and Works 

 

Prepared by:   Ouliana Drobychevskaia, Traffic Operations Technologist 
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Date: 2016/10/04 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng., MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP  
RT.10.Z34W  

Meeting date: 
2016/10/19 

 

 

Subject 
Removing Temporary Extended On-Street Parking - Orbitor Drive (Ward 5) 

 

Recommendation 
That a by-law be enacted to amend the Traffic By-law 555-00, as amended to remove the 

temporary extended 10-hour parking between 8:00 a.m. and 6:00 p.m., Monday to Friday on the 

east side of Orbitor Drive between a point 193 metres (634 feet) north of Matheson Boulevard 

East to a point 82 metres (269 feet) northerly thereof, and on the west side of Orbitor Drive 

between a point 132 metres (433 feet) north of Matheson Boulevard East to a point 117 metres 

(385 feet) northerly thereof.    

 

Background 
The Transportation and Works Department received a request in 2004 to provide extended on- 

street parking for employees of Redknee Inc. located at 2560 Matheson Boulevard East due to 

a shortage of on-site parking.  Redknee Inc. was working with the landlord of 2560 Matheson 

Boulevard East to redesign the parking lot layout to accommodate additional parking.  Redknee 

Inc. requested the temporary extended 10-hour parking until July 31, 2005 to allow sufficient 

time to resolve the internal parking issues.   

 

Comments 
On July 12th, 2004 City staff prepared a report to the General Committee meeting dated August 

4, 2004 for the implementation of temporary extended 10-hour parking on Orbitor Drive for a 

one year period.  Subsequently, Council adopted this by-law on September 15, 2004. 

 

Recently, the Transportation and Works Department received complaints with respect to on-

street parking on Orbitor Drive.  The most recent site investigation revealed that the extended 

10-hour parking signs are still in place.  Since this request was based on a one year period and 

the work was completed within the given time, the Transportation and Works Department 

recommends removing this parking limit exemption since it is no longer required.  
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The Ward Councillor supports the recommendations for removing extended on-street parking on 

Orbitor Drive.   

Financial Impact 
Costs for the sign removal can be accommodated in the 2016 Current Budget.  

 

Conclusion 
The Transportation and Works Department recommends removing the temporary extended 10-

hour parking between 8:00 a.m. and 6:00 p.m., Monday to Friday on the east side of Orbitor 

Drive between a point 193 metres (634 feet) north of Matheson Boulevard East to a point 82 

metres (269 feet) northerly thereof, and on the west side of Orbitor Drive between a point 132 

metres (433 feet) north of Matheson Boulevard East to a point 117 metres (385 feet) northerly 

thereof. 

 

Attachments 
Appendix 1:  Location Map - Remove Temporary Extended On-Street Parking - Orbitor Drive 

(Ward 5) 

 

 

 

 
 

Geoff Wright, P. Eng., MBA, Commissioner of Transportation and Works 

 

Prepared by:   Alex Liya, C.E.T., Traffic Operations Technician 
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Date: 2016/10/04 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng., MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP 
RT.10.Z-23 

Meeting date: 
2016/10/19 

 

 

Subject 
Parking For Restricted Period - Semenyk Court (Ward 6) 

 

Recommendation 
That a by-law be enacted to amend the Traffic By-law 555-2000, as amended, to implement a 

thirty (30) minute parking limit on the east side of Semenyk Court from a point 71 metres (233 

feet) south of Central Parkway West to a point 13 metres (43 feet) southerly thereof. 

 

Background 
The Transportation and Works Department is in receipt of a request from the local Ward 

Councillor to implement a thirty (30) minute parking limit on the east side of Semenyk Court 

along the frontage of 3465 Semenyk Court. 

 

Comments 
Presently parking is prohibited on the west side of Semenyk Court and within the bulb of the cul-

de-sac at the south end of the roadway.  A statutory three-hour parking is permitted on the east 

side of Semenyk Court with an exception along the frontage of 3475 Semenyk Court where a 

thirty (30) minute parking limit is in place.  The available on-street parking space in front of 3465 

Semenyk Court provides parking for two vehicles.  

 

The Transportation and Works Department can support the implementation of a thirty (30) 

minute parking limit for two parking spaces on the east side of Semenyk Court along the 

frontage of 3465 Semenyk Court.  This would enable additional parking opportunities for local 

business customers by providing higher daily turnover at these two on-street parking spaces. 

 

Financial Impact 
Costs for the sign installations can be accommodated in the 2016 Current Budget.  
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             Originators f iles: MG.23.REP  RT.10.Z-23 

Conclusion 
The Transportation and Works Department supports the implementation of a thirty (30) minute 

parking limit on the east side of Semenyk Court from a point 71 metres (233 feet) south of 

Central Parkway West to a point 13 metres (43 feet) southerly thereof.  

 

Attachments 
Appendix 1:  Location Map - Parking For Restricted Period - Semenyk Court (Ward 6) 

 

 

 
 

Geoff Wright, P. Eng., MBA, Commissioner of Transportation and Works 

 

Prepared by:   Ouliana Drobychevskaia, Traffic Operations Technologist 
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Date: 2016/09/14 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng, MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
M-1776 

Meeting date: 
2016/10/19 
 

 

 

Subject 
Schedules 'E' and 'F' Amendments - Servicing Agreement: Registered Plan 43M – 1776, 

Heartland Phase 8 Industrial Subdivision (Heartland (Seven) Limited/Orlando 

Corporation) - Ward 5 

 

Recommendation 
That a by-law be enacted authorizing the Commissioner of the Transportation and Works 

Department and the City Clerk to execute amendments to Schedules ‘E’ and ‘F’ of the Servicing 

Agreement associated with Registered Plan 43M-1776, Heartland Phase 8 Industrial 

Subdivision. 

Background 
The Servicing Agreement for Registered Plan 43M-1776, Heartland Phase 8 Industrial 

Subdivision, was previously executed in 2007, pursuant to By-law No. 0447-2007.  The subject 

subdivision is located at the northwest quadrant of Hurontario Street and Highway 401.   

At the time of the Servicing Agreement execution, the developer acknowledged that the 

servicing of the lands would require the construction of an oversized watermain to meet future 

demands of the Region of Peel; and further, the developer would front-end the construction cost 

pertaining to this service. The financial responsibility for the oversized watermain would be that 

of the Region of Peel pursuant to their Development Charges By-Law, as stipulated in Schedule 

‘E’.  As the infrastructure works for the Heartland Phase 8 Industrial Subdivision remained 

dormant until the fall of 2015, the cost attributed to this watermain (associated with 

design/engineering, construction, inspection, administration, contingencies and applicable 

taxes) requires adjusting to reflect current rates.  Amendments to Schedule ‘E’ of the subject 

Servicing Agreement will now be necessary to provide for a reimbursement by the Region to the 

developer up to, but not exceeding, an amount of $417,009.55. The reimbursement is pursuant 

to the Region’s Development Charges By-Law, Policy No. F40-06, under Capital Project No. 05-

1116. 
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Originators f iles: File names 

Schedule ‘F’, which indicates infrastructure completion dates to be adhered to by the developer 

were based on the 2007 Agreement execution date.  This Schedule will have to be amended to 

coincide with construction commencing in 2015. 

Comments 
The only amendments to the Servicing Agreement for Registered Plan 43M-1776, Heartland 

Phase 8 Industrial Subdivision, are those revisions proposed to Schedules ‘E’ and ‘F’. All other 

terms and conditions as stipulated in the original 2007 Servicing Agreement will remain in effect. 

The new watermain reimbursement amount has been established and endorsed by the Region 

of Peel. 

Financial Impact 
There are no financial impacts to the City

Conclusion 
The Transportation and Works Department supports the amendments to Schedules ‘E’ and ‘F’ 

of the Servicing Agreement for the Registered Plan 43M-1776, Heartland Phase 8 Industrial 

Subdivision (Heartland (Seven) Limited/Orlando Corporation). 

Attachments 
Appendix 1: Approximate location of 43M-1776 

 

 
 

Geoff Wright, P. Eng, MBA, Commissioner of Transportation and Works 

 

Prepared by:   John King, Development Construction Section 
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Date: August 23, 2016 

To: Chair and Members of General Committee 

From: Paul Mitcham, P. Eng, MBA, Commissioner of 
Community Services 

Originator’s files: 

Meeting date: 
October 19, 2016 

Subject 
City of Mississauga Emergency Plan 

Recommendation 
1. That a by-law be enacted to repeal Emergency Management Program and  Emergency

Plan By-law No. 0315-2011.

2. That a by-law be enacted to establish the City’s Emergency Plan as outlined in the

Corporate Report from the Commissioner of Community Services, dated August 23,

2016. 

Report Highlights 
 The current Emergency Plan was last adopted by Council on November 16, 2011.

 The Emergency Plan is designed as a source of reference for City officials and

employees.

Background 
Pursuant to the Emergency Management and Civil Protection Act, R.S.O, 1990, c.E.9 (the “Act”) 

a municipality shall enact a by-law adopting an emergency plan.  By-law 0315-2011 adopted 

both the emergency plan and the emergency management program.  The Emergency 

Management Program Committee (EMPC) is bringing forward a new by-law adoption for the 

emergency plan and separate from the emergency management program.   

The Emergency Management Program Committee (EMPC) approved the draft Emergency Plan 

on August 19, 2016 after a review of a benchmark study conducted in preparing the new public 

facing emergency plan. The benchmark study included the cities of Brampton, Hamilton, 

London, Markham, Toronto, Vaughan and Peel Region.    
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The Emergency Management and Civil Protection Act (EMPCA) provides that the Emergency 

Plan be made available to the public for inspection and copying during ordinary business hours 

at an office of the municipality.  Municipalities have separated the emergency plan from that of 

the response planning in order to allow for broad public circulation of the plan. By comparison  

the response planning outlines specific roles and responsibilities and may contain protected 

information. 

 

Present Status 
The City of Mississauga Emergency Plan identifies general responsibilities and procedures in 

time of an emergency, i.e., authority to activate the plan, public accessibility, emergency 

management governance structure, hazard identification, plan implementation including all 

phases of an emergency, roles & responsibilities, requests for assistance and plan maintenance 

and revisions. 

Comments 
All municipalities are vulnerable to hazards that can give rise to emergencies.  Mississauga is 

home to Canada’s busiest international airport, a well-developed industrial base, Lake Ontario 

frontage for the entire southern border of Mississauga and 202 km of creeks, rivers & other 

waterways, marinas, rail corridors, pipelines, and six major highways.  These factors, combined 

with a population of more than 750,000 residents, are all considered when developing the 

municipal Emergency Plan, Risk Based Plans, Business Continuity Plans, Disaster Recovery 

Plans, Crisis Management Plans and Critical Support Documents.     

 

Municipalities routinely respond to planned and unplanned incidents/emergencies requiring 

public works, fire, police and paramedic services; however, some situations may escalate 

beyond the scope of normal operations.  It is the responsibility of the Emergency Management 

Program Committee through the Office of Emergency Management to create the framework 

within which the City reduces vulnerability to hazards and cope with the impacts of a disaster. 

The Emergency Plan is designed as a source of reference for City officials and employees and 

no reliance should be placed on it by others.  

 

Financial Impact 
There is no financial impact to this change.   

Conclusion 
The proposed Emergency Plan By-law will provide for adoption of a municipal emergency plan 

that complies with provincial legislation, is acceptable for posting on the C ity’s website for public 

access and is supported by other plans and documents outlining specific procedures that are 

considered confidential.   
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Attachments 
Appendix 1: Emergency Plan 

 

 

 

Paul Mitcham, P. Eng, MBA, Commissioner of Community Services 

 

Prepared by:   Teresa Burgess-Ogilvie, CEMC, MBA, Manager of Emergency Management 
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6.3.4.1 Notification of Emergency  
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Date: August 23, 2016 

To: Chair and Members of General Committee 

From: Paul Mitcham, P. Eng, MBA, Commissioner of 
Community Services 

Originator’s files: 

Meeting date: 
October 19, 2016 

Subject 
Emergency Management Program By-Law 

Recommendation 
That a by-law be enacted to establish the Emergency Management Program and to confirm the 

composition of the Emergency Management Planning Committee as per Appendix 1 attached to 

the Corporate Report from the Commissioner of Community Services dated August 23, 2016. 

Background 

In accordance with the Emergency Management and Civil Protection Act, each municipality 

shall develop, implement, review and update the Emergency Management Program which 

includes a hazard and risk assessment analysis, an emergency plan, public education and 

training & exercises. 

Pursuant to section 11 of O. Reg 380/04 the City must have an Emergency Management 

Program Committee (the “EMPC”) as outlined in Appendix A. The committee shall be composed 

of (a) the municipality’s Emergency Management Program Coordinator also referred to as the 

Community Emergency Management Coordinator (CEMC), (b) senior municipal officials, (c) 

member of council and (d) municipal employees responsible for emergency management 

functions.  The Chair and committee must be appointed by Council and adopted by by-law.    

Present Status 

The municipal emergency management program committee’s main responsibility is to oversee 

the development, implementation, and maintenance of the municipal emergency management 

program, including the municipal emergency plan, hazard identification and risk assessments, 

critical infrastructure list and protection strategy, risk-based response plans, business continuity, 

public education, training and exercises.  The committee is accountable for the annual review of 

the municipality’s emergency management program including the review and evaluation of 

municipal activities, such as exercises, actual emergencies, and changes in municipal 

resources, based on the current goals and objectives of the emergency management program 

and make revisions as necessary for the upcoming year.   

7.6



General Committee 
 

2016/08/23 2 

 

Comments 

The current By-law 315-2011 has integrated two separate provincial requirements which require 

Council approval; one for the Emergency Management Program and one for the Emergency 

Plan.   

The recommendation is to adopt a new By-law for the Emergency Management Program.  This 

By-law will include the following: (a) information on the membership of the program committee 

(b) information on the development and implementation of the municipality’s Emergency 

Management Program and (c) information on conducting an annual review of the municipality’s 

Emergency Management Program and recommendation of revisions, if necessary.   

The Mayor, as head of Council has the legislated authority to declare an emergency in the 

municipality or in any part thereof and may take such action and make such orders as 

considered necessary and are not contrary to law to implement the emergency plan of the 

municipality and to protect property and the health, safety and welfare of the inhabitants of the 

emergency area.  Given the role of the Mayor in the Emergency Plan, we recommend that the 

Mayor be appointed to the Emergency Management Planning Committee.  The proposed By-

law will ensure that membership of the Emergency Management Program Committee is 

compliant with O. Reg. 380/04.   

Conclusion 

The proposed Emergency Management Program By-law will establish the Emergency 

Management Program and confirm the structure and members of the program committee.     

Attachments 
Appendix 1: EMPC Committee 

 

 
 

Paul Mitcham, P. Eng, MBA, Commissioner of Community Services 

 

Prepared by:   Teresa Burgess-Ogilvie, CEMC, MBA, Manager of Emergency Management 
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Appendix 1 

Emergency Management Program Committee 

October 26, 2016 

1. Commissioner of Community Services (Chair)

2. Commissioner of Transportation and Works

3. Commissioner of Corporate Services and Chief Financial Officer

4. Commissioner of Planning and Building

5. Chief Building Official/Director of Building Division

6. Director, Corporate Communications Division

7. Director, Information Technology Division

8. Fire Chief/Director of Emergency Management

9. Manager of Emergency Management (CEMC)

10. Mayor
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Date: September 23, 2016 
 
To: Chair and Members of General Committee 
 
From: Paul Mitcham, P. Eng, MBA, Commissioner of 

Community Services  

Originator’s files: 
 

Meeting date: 
October 19, 2016 
 

 

 

Subject 
Amendment to Fireworks related By-Laws to make Exceptions for Diwali and Chinese 

New Year Celebrations 

 

Recommendation 
1. That all necessary by-laws are enacted to allow for an exemption that would permit the 

setting off of fireworks for Diwali and Chinese New Year each year in accordance with 

the Corporate Report dated September 23, 2016 from the Commissioner of Community 

Services. 

2. That the Fire Chief or designate shall confirm each year the date when the exemption for 

 Diwali will apply. 

Background 
On September 16, 2015 a request was made at Council to amend all by-laws associated with 

the setting off of fireworks to provide a temporary exemption from the permit requirements for 

both Diwali and Chinese New Year celebrations.  Currently, the relevant by-laws only provide 

exemptions to waive the permit requirement for Victoria Day and Canada Day. For example, By-

Law 0293-2001 stipulates that “No person shall fire or set off any Subdivision 1 of Class 7, 

Division 2 Fireworks within the limits of the City of Mississauga except on the Statutory Holidays 

known as Victoria Day, Canada Day or any other day for which a permit has been issued by the 

Fire Chief and only then on their property on that day.” 

In response to Council’s request, a report was brought to General Committee on October 21, 

2015 to request a temporary exemption for one year which was approved. 

 

Comments 
The exemption of Diwali and Chinese New Year from the current by-laws has very limited 

impact on normal Mississauga Fire and Emergency Services (MFES) day to day operations.  
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The main concern for MFES is public fire safety.  Most fires resulting from the setting off of 

fireworks are caused by misuse which includes such things as improper handling; improper 

discarding of fireworks or fireworks being set off too close to combustibles. 

 

The temporary permitting exemption of Diwali and Chinese New Year in 2015 resulted in zero 

(0) incidents for MFES.  Corporate Security and By-Law Enforcement Units were consulted in 

the drafting of this report and both Units report zero (0) incidents related to these 

holidays/celebrations in 2015. 

 

For Chinese New Year the exemption will apply to the first day of the Chinese New Year.  As 

Diwali celebrations take place over a number of days each year, a confirmation will be required 

by the Fire Chief or designate to specify the date for the Diwali exemption. 

 

Financial Impact 
The creation of public education messaging will have a minimal financial impact.  Implications 

related to licensing, inspection and by-law enforcement staff workloads may result as the 

exemptions become more commonly known. 

 

Conclusion 
Fireworks account for less than 1% of the fires in both the City of Mississauga and the Province 

of Ontario based on historical incident data.  The addition of Diwali and Chinese New Year to 

the list of holidays/celebrations that are exempt from the permitting requirement has a relatively 

minimal impact to MFES operationally and low impact on public safety. 

 

 

 

 

Paul Mitcham, P. Eng, MBA, Commissioner of Community Services 

 

Prepared by:   Jamie Zimmerman, Assistant Chief Fire Prevention & Life Safety 

 

 

 

7.7



 

Date: 2016/09/12 
 
To: Chair and Members of General Committee 
 
From: Paul Mitcham, P. Eng., MBA, Commissioner of 

Community Services  

Originator’s files: 
 

Meeting date: 
2016/10/19 
 

 

 

Subject 
Grants Program Review 

 

Recommendation 
1. That the Corporate Report entitled “Grants Programs Review” dated September 12, 2016, be 

received for information. 

2. That the Revised Peer Assessment Process, as outlined in the Corporate Report entitled 

“Grants Programs Review” dated September 12, 2016, be approved for implementation 

during the 2017 grant cycle.   

3. That the following recommendations, as outlined in the Corporate Report entitled “Grants 

Program Review” dated September 12, 2016, be approved for  implementation during the 

2018 grant cycle: 

a) Three Level Funding System 

b) Arts & Culture Funding Percentage 

c) Cultural Festivals & Celebrations (CFC) Funding Percentage 

d) New & Emerging Group Funding Limit for Culture 

e) Established Group Funding Limit for Culture  

f) Service Agreements for Key Grant Recipients  

g) Strategic Alignment to City Priorities 

h) Targeted Outreach to Identified Groups  

i) Future Grants Review   

j) Small Project Matching Grant for Recreation 
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Report Highlights 
 A review was undertaken to align the grant programs offered by the Culture and 

Recreation Divisions. 

 16 Recommendations were developed to meet the following goals: diversify cultural 

offerings, improve quality, grow accessibility and support alternative service delivery. 

 A phased approach will be used to implement the recommendations, ensuring stakeholder 

engagement and administrative needs.  

 A phased increase in grant funding of $3.00 per capita to $4.50 per capita is 

recommended over the next six years (2017-2022) as outlined in the 2017 Budget 

submission for the Culture Division. 

Background 
In 2007, City Council directed the Culture Division to assume direct responsibility for the 

distribution of municipal grants to arts, heritage and cultural organizations previously 

administered by the Mississauga Arts Council. This approach was consistent with the 

recommendations of the Arts Review Task Force.  In 2009, City Council established the 

Festivals Funding Review Committee to seek recommendations for improving the City’s 

approach to funding community cultural festivals and celebrations.  In 2010, a number of 

recommendations were endorsed including a refocusing of the program’s purpose to support 

clean and safe festival environments and that a review of the grant program is to be undertaken 

after five years.   

   

The timing for this review aligned with pressures from stakeholders and direction from Council 

at the February 3, 2016 General Committee meeting.  Council asked staff to review certain 

elements of the Cultural Festivals & Celebrations grant program and to re-evaluate the funding 

formula and maximum funding percentages. Both the Culture and Recreation Division’s grant 

programs were analyzed to ensure recommendations were aligned and consistent between all 

grant streams. The review took place from January 2016 to August 2016.  

Present Status 
The City currently funds organizations under the “Arts & Culture program”, “Cultural Festivals & 

Celebrations program” and “Community program”.   

These programs assist not-for-profits in providing programs and services to Mississauga. To 

ensure the long-term success of the grant programs, areas of improvement were identified: 

a. Increased demand for funding 

 Demand for funding is exceeding the current allocation. In 2016 the Culture 

Grant programs provided $2,251,076 in funding to 37 organizations. (Appendix 1) 
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For the second year in a row the grant programs were oversubscribed and 

$36,000 from the arts reserve was required to address this gap.  

b. Inconsistencies between the Culture and Recreation grant programs 

c. Grant eligibility and criteria 

d. Grant evaluations being based on past history instead of future activities 

e. Barriers to emerging organizations being able to access funding 

f. Difficulty with attracting new applicants  

 

Comments 
The review was undertaken with involvement from current grant applicants, Culture and 

Recreation Division staff and an analysis of grant programs offered by 15 Canadian 

municipalities. This engagement, combined with research into best practices, was used to 

develop 16 recommendations which are outlined in the Culture Grants Review Study (Appendix 

2) and highlighted below. 

 

A. Addressing Increased Demand for Funding  

 

Recommendation 1 – Increased Funding for Culture 

 

Increase culture grants funding from $3.00 per capita to $4.50 per capita. This increase would 

be implemented through the regular business planning process and would be phased over the 

next six years. Increased funding will enable: higher quality programs; increased outreach to 

more areas of Mississauga; and it will allow new festivals and organizations to bring diversity, 

innovation, new perspectives and programing to underserved areas of the City. 

B. Addressing Inconsistencies Detween the Culture and Recreation Grant Programs  
 

Recommendation 2 – Mandatory Information Sessions 

 

Applicants who have not received funding for two years or more must attend a mandatory 

information session; this ensures applicants are aware of grant requirements, how to access 

grant assistance and which stream best meets their needs.  

 

Recommendation 11 – Revised Peer Assessment Process  

 

With guidance from Council, staff analyzed the peer assessment process and determined that 

although the City is in line with best practices, there were elements which could be improved 

upon. Peer assessors will be retained for four years allowing for administrative efficiencies and 

consistency in the evaluation process. This change will also allow for a more in-depth and 

transparent process for choosing peer assessors.  With this approach, more focus would be on 

finding qualified assessors who understand the environment and what impact culture has on a 

community. Keeping the assessment process ensures continuity in determining outstanding 

ability and artistic merit, through an accountable and neutral process. Council will be asked to 
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choose the assessment panel based on a list vetted by the Culture Division.  This will ensure 

city-wide representation and members meet the needs of the grant programs. To further engage 

Council, executive summaries of all recommended grant applicants will be provided as part of 

the Council approval process, with more detailed information available upon request.  

Recommendation 14 – Future Grants Review 

Review the Culture Grant programs every four years starting in 2020.  

Recommendation 16 - Community Grant Program Alignment 

To ensure grant program processes were in alignment, the Culture and Recreation Divisions 

have worked closely to identify a number of process improvements. These improvements will 

ensure alignment with best practices and a coordinated ‘public face’ to the programs.   

These areas of alignment include: application timelines (launch and deadline to submit); 

application guideline format; the online grants portal; messaging; the grant review committees 

and mandatory information sessions.  A unified outreach/marketing approach will also be 

implemented for both Culture and Recreation grants to ensure they are positioned as one City 

grant program with different funding streams.  

C. Addressing Grant Eligibility and Criteria 

  

Recommendation 3 – Three Level Funding System 

 

Implementation a three level funding system consisting of:  

 New and Emerging,  

 Established, and  

 Pillar Cultural Organizations / One-time Major Events.  

 

This tiered system will ensure the evaluation of organizations is fair and equitable. It allows peer 

assessors to use consistent eligibility criteria, specific to the organizations size and maturity.  

Funds can then be distributed in a more meaningful and effective way.   

 

Recommendation 4 – Arts & Culture Funding Percentage 

 

Revise the maximum funding percentage for the Arts & Culture grant program. Setting the 

maximum funding percentage to 50% is in line with best practices and ensures organizations 

are committed to diversifying their funding sources and are not overly dependent on one source 

of funding.   

 

Recommendation 5 – CFC Funding Percentage 

 

Revise the maximum funding percentage for the Cultural Festivals & Celebrations grant 

program. Setting the maximum funding percentage to 30% is in line with best practices and 
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allows festivals to expand and improve the quality of their programing while reaching new 

demographics and underserved areas of the city.  

 

Recommendation 6 - New & Emerging Group Funding Limit for Culture 

 

Limit the maximum funding amount for new or emerging groups to $15,000.  This new level 

ensures funding is allocated evenly across the different sizes and types of organizations and 

allows for growth.  Limiting the maximum amount will mitigate the risk associated with funding 

smaller organizations.  

 

Recommendation 7 - Established Group Funding Limit for Culture 

 

Limit the maximum funding amount for established groups to $120,000.  This will ensure funding 

takes into account the maturity of the organizations.  Limiting the maximum amount will allow for 

funding to be available to more groups.  

 

Recommendation 8 – Service Agreements for Key Grant Recipients 

 

Develop Service Agreements for organizations that qualify as Pilar Cultural Organizations.  

Service Agreements are developed through a partnership between the City and an organization.  

Organizations receiving Service agreements are foundations of the culture sector in 

Mississauga.  These are organizations that deliver on Cultural priorities and provide programs 

and services that the City would otherwise need to deliver. These agreements will outline the 

City’s service level expectations over a three year period. Service Agreements will come with a 

set funding amount for the term subject to annual budget approval. Organizations that are 

eligible for Service Agreements will benefit from a stable source of funding allowing them to 

focus on planning and executing their activities.  

 

The Culture Division recommends the following groups to be considered for service agreements  

 Art Gallery of Mississauga 

 Mississauga Art Council  

 Heritage Mississauga  

 Living Arts Centre 

 Mississauga Symphony Orchestra  

 Visual Arts Mississauga 

 

D. Addressing Grant Evaluation  
 

Recommendation 9 – Merit-Based Evaluation 

 

Change the Cultural Festivals & Celebrations grant program to a merit-based evaluation to align 

with other City grant programs. Merit-based evaluations allow applicants to request funding on 

the quality of the activities they are planning.  The Peer Assessment Committee will then base 
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their decisions on the quality of the application and proposed product; this allows funding to be 

allocated in a more responsible and transparent manner.  

 

E. Addressing Barriers to Emerging Organizations   

 

Recommendation 10 - Project Grants for Culture 

 

Revise project grant eligibility to allow arts & culture organizations, collectives and festivals to be 

eligible for the grant.  By removing restrictions and allowing more cultural groups to access 

funding, more innovative cultural experiences will be bought to Mississauga.  

 
Recommendation 15 – Small Project Matching Grant for Recreation 

Under the Recreation Community Grants Program, a Small Project Matching Grant is planned 

to provide funds at a per-project maximum of $2,500 to neighbourhood groups seeking to: 

strengthen neighbourhoods; increase resident engagement; engage volunteers; and deliver 

services/programs at the neighbourhood / community level. These projects would complement 

and align with City priorities.  Applicants would be required to match funds requested from the 

City with volunteer time and/or other in-kind /cash contributions. 

The Small Project Matching Grants program is modelled after similar successfully-implemented 

grant programs in other municipalities including: London, Kingston, Hamilton, Calgary, 

Vancouver and recently Brampton.  In many cases, a portion of the grant funding returns to the 

City through payment of fees for permits and rental space. Accountability is ensured through the 

application process, grant criteria, and program evaluation. Funding for Small Project Matching 

Grants in 2017 will be allocated within the existing budget.    

 
F. Addressing Difficulty With Attracting New Applicants  
 
Recommendation 12 – Strategic Alignment to City Priorities 

Grant criteria and evaluation will be aligned to both the Culture Division’s strategic plans and 

priorities. The alignment will ensure strategic priorities are supported through funding and 

demonstrate the City’s commitment to arts and culture organizations, the impact of culture on 

Mississauga and its strategic priorities.   

Recommendation 13 – Targeted Outreach to Identified Groups 

A targeted outreach strategy will be developed to reach identified communities and encourage 

applications from organizations that offer unique cultural services/programs/events residents are 

looking for. 
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Implementation Plan 

 

13 of the 16 recommendations will be phased over a two-year period with the proposed 

increase to per capita funding being phased over a six-year period. This will allow grant 

recipients time to transition to the program changes and will provide staff with adequate time for 

implementation.  The implementation plan is attached as appendix 3.  

 

Financial Impact 
A six-year phased approach through the annual business planning and budget process is 

proposed.  Recommendation one is requesting a funding increase of $1.50 per capita over the 

next six years.   

This will result in a financial increase of $212,200 in 2017, $203,000 in 2018, $208,250 in 2019, 

$210,250 in 2020, $212,250 in 2021 and $214,250 in 2022. ($0.25 per capita per year) 

 

Conclusion 
The Culture Division, in collaboration with the Recreation division, undertook the grants review 

to improve the grants programs and align them with best practices.  Along with stakeholder 

involvement and direction from Council; 16 recommendations have been developed in order to 

address concerns and ensure best practices are met and/or exceeded. When implemented, 

these recommendations will drive the City’s cultural agenda, strengthen the cultural sector and 

increase the economic and social impact of culture in Mississauga.  Each of the 16 

recommendations addresses the needs of the program while increasing access and reducing 

the administrative impact the programs have on the arts and culture community.  

 

Attachments 
Appendix 1:  2016 Culture Grant Recipients 

Appendix 2:  Culture Grants Review Study 

Appendix 3:  Implementation Study 

 

 

 
 

Paul Mitcham, P. Eng, MBA, Commissioner of Community Services 

 

Prepared by:   Andrew Douglas, Grants Officer, Culture Division 
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Appendix 1 

City of Mississauga; Culture Division 

Current List of 2016 Grant Recipients  

 

2016 Arts & Culture Grant Program 

 

NAME OF ORGANIZATION: 
TYPE OF 

GRANT: 

COUNCIL APPROVED GRANT 

AMOUNT: 

Art Gallery of Mississauga Operating $325,000 

Chamber Music Society of Mississauga  Operating $70,000 

Cow Over Moon Children's Theatre 
Operating $14,000 

Capital $2,163 

Heritage Mississauga Operating $225,000 

Hispanic Canadian Arts and Culture 

Association 
Operating $6,000 

Living Arts Centre in Mississauga Operating $100,000 

Mississauga Arts Council Operating $269,670 

Mississauga Big Band Jazz Ensemble Operating $4,400 

Mississauga Children's Choir Operating $21,000 

Mississauga Chinese Arts Organization Operating $12,500 

Mississauga Choral Society Operating $66,500 

Mississauga Festival Choir Operating $12,000 

Mississauga Festival Youth Choir Operating $14,000 

Mississauga Pops Concert Band Project $5,000 

Mississauga Potters Guild Operating $6,000 

Mississauga Santa Clause Parade Operating $10,000 

Mississauga Symphony Orchestra Operating $120,000 

Sampradaya Dance Creations Operating $120,000 

Sawitri Theatre Group Operating $13,500 

Streetsville Historical Society Operating $2,000 

Theatre Unlimited Operating $15,500 

Visual Arts Mississauga Operating $120,000 

Youth Troopers for Global Awareness Operating $45,000 

TOTAL: $1,599,233 
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2016 Cultural Festivals & Celebrations Grant Recipients  
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Date: 2016/09/28 
 
To: Chair and Members of General Committee 
 
From: Paul Mitcham, P. Eng, MBA, Commissioner of 

Community Services  

Originator’s files: 
 

Meeting date: 
2016/10/19 
 

 

 

Subject 
Council Motions in Support of Rooftop Solar Applications Under the Provincial Small 

Feed-in Tariff (FIT) Program 5.0 and Notice to Proceed for FIT 3.1 

 

Recommendation 
1. That Council consider the motion regarding the Notice to Proceed under the Feed-in Tariff 

Contracts  as outlined in Appendix 1 attached to the report dated September 28, 2016, from 

the Commissioner of Community Services entitled “Council Motions in Support of Rooftop 

Solar Applications Under the Provincial Small Feed-in Tariff (FIT) Program 5.0 and Notice to 

Proceed for FIT 3.1”. 

 

2. That Council consider the motion regarding priority points under the Feed-in Tariff Program 

as outlined in Appendix 2 attached to the report dated September 28, 2016, from the 

Commissioner of Community Services entitled “Council Motions in Support of Rooftop Solar 

Applications Under the Provincial Small Feed-in Tariff (FIT) Program 5.0 and Notice to 

Proceed for FIT 3.1”. 

Report Highlights 
 The Independent Electricity System Operator administers the Feed-in Tariff (FIT) program 

which encourages renewable power generation through a guaranteed pricing structure for 

renewable electricity production. 

 City of Mississauga Council has supported the construction and operation of rooftop solar 

projects through Council Support Resolutions for the Small FIT program since 2012.  

 Supporting local solar renewable power generation helps mitigate climate change by 

reducing greenhouse gas emissions. 

 The next application period for Small FIT projects is scheduled to open October 31, 2016. 

 In order to support applications for rooftop solar projects, a new Council Support 

Resolution is required for FIT 5.0. 
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 The FIT 3.1 program followed a different process from other FIT versions where contracts 

were offered to an overflow of FIT 3.0 applicants.   

 In order to continue support for FIT 3.1 projects, a Notice to Proceed Council Support 

Resolution is required. 

 

Background 
The Province of Ontario Feed-in Tariff (FIT) program encourages and promotes greater use of 

renewable power generation through a guaranteed pricing structure for renewable electricity 

production.  It includes standardized program rules, pricing and contracts for qualified 

renewable energy projects.  The Province has committed to an annual renewable energy 

procurement target of 150 megawatts between 2013 and 2018.  The FIT program is 

administered by the Independent Electricity System Operator (IESO), previously Ontario Power 

Authority (OPA). 

 

There are three categories of FIT projects: 

 

1. microFIT - producing 10 kilowatts (kW) or less of power - such as a residential rooftop solar 

installation; 

 

2. Small FIT - producing more than 10 kW of power and generally up to 500 kW (the subject of 

this report); and 

 

3. Large Renewable Procurement (previously Large FIT) - producing more than 500 kW of 

power.  The Province suspended the second round of its Large Renewable Procurement 

(LRP II) process on September 27, 2016 in order to reduce electricity system costs. 

 

Small FIT 

 

City of Mississauga Council has recognized the importance of producing clean renewable 

energy and has supported the Small FIT program since 2012 by passing resolutions supporting 

the construction and operation of rooftop solar projects for each version of FIT.  Each Council 

Support Resolution is valid for one year as prescribed by the FIT rules. 

 

There are many steps involved in the Small FIT application and development process, but 

essentially the following stages are most pertinent to a municipality: 

 

 The Province (IESO) has application periods each year for Small FIT applications.  Each 

application period is usually two weeks. 

 

 The Small FIT program includes a point system for evaluating renewable energy projects.  

Priority points are given for municipal support in the form of a council support resolution.  
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IESO requires that the support resolutions follow the prescribed form as set out in the FIT 

program rules.  In order to get priority points, applicants, applying for the Small FIT program, 

seek municipal support for their proposed projects. 

 

 Applicants requesting the blanket Council Support Resolution from the City of Mississauga 

must complete a form, which includes a checklist of criteria relating to visibility, noise, glare, 

ice, safety and emergencies.  If the checklist shows that the project addresses the criteria to 

the City’s satisfaction, an official copy of the Council Support Resolution is provided to the 

applicant.  

 

 Applicants submit their applications to IESO. 

 

 IESO typically announces contract offers within six months. 

 

 Applicants proceed with execution of the contracts. 

 

 IESO requires that Small FIT rooftop solar projects reach commercial operation within 18 

months from the time the contract is executed. 

 

 Building permits are required prior to installation of the rooftop solar projects. 

 

The following table summarizes Small FIT activity in Mississauga since 2012: 

 

FIT Version Date of Council 

Support Resolution 

Number of Projects 

for which 

Resolution was 

Provided  

Number of Projects 

Offered Contracts 

FIT 2.0 December 2012 246 27 

FIT 3.0 September 2013 144 75  

FIT 3.1  

(extension of FIT 3.0) 
N/A N/A 10 

FIT 4.0 July 2015 8 3 

FIT 5.0 
October 26, 2016 

(proposed) 
Future Future 

Totals  398 115 

 

Projects on City-owned Properties 

 

Applications have been submitted to the FIT program for projects on City-owned properties 

where the City is acting as a landlord.  Three projects were offered contracts under the FIT 3.0 

program.  One project is not proceeding due to insufficient grid capacity.  Two projects are 
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proceeding, one on Burnhamthorpe Community Centre and the other on Huron Park 

Community Centre.   

 

FIT 3.1 

 

FIT 3.1 (extended FIT 3.0) followed a somewhat different process than other FIT versions.  

Usually, the municipalities’ involvement in the FIT process is limited to the provision of a Council 

Support Resolution.  However, the Province received a large number of complete and eligible 

applications during the FIT 3.0 application period.  Rather than opening a new application 

window in 2014, FIT contracts were awarded to FIT 3.0 eligible applicants not offered a contract 

originally for FIT 3.0.  Nine were located in Mississauga.  Since the original Council Support 

Resolution for FIT 3.0 expired September 2014, the OPA required that applicants obtain a 

Notice to Proceed Council Support Resolution for FIT 3.1 to allow projects to proceed.  Council 

passed a Support Resolution for Notice to Proceed for FIT 3.1 on June 24, 2015 which expired 

on June 24, 2016.  There are some projects in Mississauga that are still proceeding through the 

development stages of the contract that require a valid Notice to Proceed Council Support 

Resolution.  Seeing as the previous Notice to Proceed Council Support Resolution expired, a 

new resolution is now required. 

 

FIT 5.0 

 

IESO has announced the application period for FIT 5.0 will open October 31, 2016.  In order to 

support applications for rooftop solar projects, a new Council Support Resolution is required. 

 

Comments 
In 2013, the renewable energy generated in Mississauga fulfilled only 0.4 per cent of the highest 

(average peak) demand.   

 

With the effects of greenhouse gas emissions becoming more apparent, climate change 

mitigation actions are as important as ever.  Increasing renewable energy generation reduces 

our energy system’s reliance on coal and other fossil fuel generation, thereby reducing 

greenhouse gas emissions, mitigating climate change and improving air quality.  In addition, 

increased energy generation in Mississauga increases energy security in the city and reduces 

reliance on distant energy generating sources.  Additionally, the money generated from 

renewable energy contracts in Mississauga benefits the local economy.  

 

FIT 3.1 

 

There are some projects that were offered contracts under FIT 3.1, which are going through the 

process and require a Notice to Proceed.  The attached Council Support Resolution as 

proposed in Appendix 1 meets the requirements for a FIT 3.1 Notice to Proceed Council 

Support Resolution. 
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FIT 5.0 

 

In order to support rooftop solar projects applying for the next round of Small FIT 5.0, a Council 

Support Resolution as proposed in Appendix 2 is required.  It uses the same wording as the 

previous Council Support Resolution and meets the requirements for FIT 5.0 prescribed forms 

for blanket support resolutions.   

 

The same process for issuing the resolution will be used, whereby applicants must complete a 

form, which includes a checklist of criteria relating to visibility, noise, glare, ice, safety and 

emergencies.  If the checklist shows that the project addresses the criteria to the City’s 

satisfaction, the Council Support Resolution will be provided to the applicant. 

 

Strategic Plan 
Increasing renewable energy generation in Mississauga is a key initiative under the Strategic 

Plan’s visionary action to become a net-zero carbon city.  It fulfils Action 1 under the Living 

Green Pillar to “Pursue renewable energy production and use.”   

 

The Council Support Resolution for rooftop solar projects applying to the FIT program facilitates 

increased renewable energy production and use in Mississauga. 

 

Financial Impact 
There are no financial impacts related to the Council Support Resolution for rooftop solar 

projects. 

 

Two applications on City-owned properties are proceeding under the FIT 3.0 program.  Once 

operational, the City will be acting as a landlord for the solar developer and will generate 

revenue from the lease. 

 

Conclusion 
The IESO’s next application period for Small FIT 5.0 will open on October 31, 2016.  Council 

Support Resolutions provide applicants priority points when applying for the FIT program.  In 

order to ensure a Council Support Resolution is available for rooftop solar applications in the 

City of Mississauga, a Council Support Resolution is required for FIT 5.0.   

 

In addition, applications proceeding under FIT 3.1 require a Council Support Resolution for 

Notice to Proceed. 
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Attachments 
Appendix 1: Motion for City of Mississauga Council Support Resolution for Rooftop Solar 

Generation Projects Notice to Proceed Under the FIT 3.1 Program 

Appendix 2: Motion for City of Mississauga Council Support Resolution for Rooftop Solar 

Generation Projects Under the FIT 5.0 Program 

 

 

 
 

Paul Mitcham, P. Eng, MBA, Commissioner of Community Services 

 

Prepared by:  Mary Bracken, Environmental Specialist 
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Motion for 
CITY OF MISSISSAUGA COUNCIL SUPPORT RESOLUTION 

FOR ROOFTOP SOLAR GENERATION PROJECTS  
NOTICE TO PROCEED UNDER THE FIT 3.1 PROGRAM 

 

 

WHEREAS capitalized terms not defined herein have the meanings ascribed to them in the FIT 
Contract, Version 3.1; 
 
WHEREAS the Province's Feed-in Tariff (FIT) Program encourages the construction and 
operation of rooftop solar generation projects ("Rooftop Solar Projects"); 
 
AND WHEREAS one or more Rooftop Solar Projects may be subject to FIT Contracts and may 
be constructed and operated in the City of Mississauga; 
 
AND WHEREAS, in accordance with the rules governing the FIT Program 3.0 (the “FIT Rules”), 
the Council of the City of Mississauga had previously indicated, by resolution 0154-2013, its 
support for Rooftop Solar Projects in the City of Mississauga (the “Prior Resolution”); 
 
AND WHEREAS, Council now indicates, by a resolution dated no earlier than June 10, 2015, 
Council’s continued support for the construction and operation of Rooftop Solar Projects 
anywhere in the City of Mississauga (the “New Resolution”); 
 
AND WHEREAS, PURSUANT TO THE FIT Contract, where a New Resolution is received in 
respect of the Projects in the City of Mississauga, Suppliers will be recognized as fulfilling the 
requirements under Section 2.4(d)(vii) of the FIT Contract, which may result in Suppliers being 
offered Notice to Proceed in accordance with the terms of their respective FIT Contract(s); 
 
AND WHEREAS the Green Energy Act, 2009, S.O. 2009, c.12, as amended, stipulates that a 
municipal Official Plan and Zoning By-law does not apply to a renewable energy undertaking; 
 
AND WHEREAS the Building Code Act, 1992, S.O. 1992, c.23, as amended, applies to 
renewable energy projects and, as such, each Rooftop Solar Project will require a building 
permit issued by the City of Mississauga Planning and Building Department;  
 
AND WHEREAS, pursuant to the Ontario Heritage Act, R.S.O. 1990, c.0.18, as amended, each 
Rooftop Solar Project that is proposed to be located on a property listed on the City of 
Mississauga’s Heritage Register or designated as a heritage property will require a Heritage 
Permit from the City of Mississauga prior to work commencing on such properties; 
 
NOW THEREFORE BE IT RESOLVED THAT: 
 
The Council of the City of Mississauga supports the construction and operation of Rooftop Solar 
Projects anywhere in the City of Mississauga, including but not limited to Rooftop Solar Projects 
on City-owned buildings; 
 
And further, that this Resolution’s sole purpose is to enable Suppliers to achieve Notice to 
Proceed under their FIT Contracts, and that this Resolution may not be used for the purpose of 
any other form of municipal approval in relation to a FIT Contract or a Rooftop Solar Project or 
for any other purpose; 
 
And further, that Council’s support shall lapse twelve (12) months after its adoption by Council. 

Appendix 1 
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Motion for 
CITY OF MISSISSAUGA COUNCIL SUPPORT RESOLUTION 

FOR ROOFTOP SOLAR GENERATION PROJECTS UNDER THE FIT 5.0 PROGRAM 
 

 

WHEREAS the Province's Feed-in Tariff (FIT) Program encourages the construction and 
operation of rooftop solar generation projects ("Rooftop Solar Projects"); 
 
AND WHEREAS one or more Rooftop Solar Projects may be constructed and operated in the 
City of Mississauga; 
 
AND WHEREAS, pursuant to the rules governing the FIT 5.0 Program (the “FIT Rules”), 
applications whose Rooftop Solar Projects receive the formal support of local municipalities will 
be awarded priority points, which may result in these applicants being offered a FIT contract by 
the Province prior to other persons applying for FIT contracts; 
 
AND WHEREAS the Green Energy Act, 2009, S.O. 2009, c.12, as amended, stipulates that a 
municipal Official Plan and Zoning By-law does not apply to a renewable energy undertaking; 
 
AND WHEREAS the Building Code Act, 1992, S.O. 1992, c.23, as amended, applies to 
renewable energy projects and, as such, each Rooftop Solar Project will require a building 
permit issued by the City of Mississauga Planning and Building Department;  
 
AND WHEREAS, pursuant to the Ontario Heritage Act, R.S.O. 1990, c.0.18, as amended, each 
Rooftop Solar Project that is proposed to be located on a property listed on the City of 
Mississauga’s Heritage Register or designated as a heritage property will require a Heritage 
Permit from the City of Mississauga prior to work commencing on such properties; 
 
NOW THEREFORE BE IT RESOLVED THAT Council supports the construction and operation 
of Rooftop Solar Projects anywhere in the City of Mississauga, including but not limited to 
Rooftop Solar Projects on City-owned buildings; 
 
AND FURTHER, that this Resolution’s sole purpose is to enable the participants in the FIT 
Program to receive priority points under the FIT Program, and that this Resolution may not be 
used for the purpose of any other form of municipal approval in relation to a FIT application or a 
Rooftop Solar Project or for any other purpose; 
 
AND FURTHER, that Council’s support shall lapse twelve (12) months after its adoption by 
Council. 
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Date: 2016/09/02 
 
To: Chair and Members of General Committee 
 
From: Gary Kent, Commissioner of Corporate Services and 

Chief Financial Officer 

Originator’s files: 
 

Meeting date: 
2016/10/19 
 

 

 

Subject 
Single Source Recommendations for Vubiz Ltd., Contract Renewal 
File Ref.# FA.49.492-16 

 

Recommendation 
1. That the report from the Commissioner of Corporate Services and Chief Financial Officer 

dated October 19, 2016 entitled Single Source Recommendations for Vubiz Ltd. 

FA.49.492-16, Contract Renewal be received. 

 

2. That the Purchasing Agent be authorized to execute the contract and all related ancillary 

documents with Vubiz Ltd. for the supply of eLearning course content, Learning 

Management Services and Professional Services at an estimated cost of $187,500, 

exclusive of taxes for the period of September 1, 2016 to August 31, 2021, a three (3) 

year contract term, with two (2) optional one (1) year extensions. 

 

3. That the Purchasing Agent be authorized to increase the value of the contract where 

necessary to accommodate the City’s growth by issuing contract amendments to add 

new features, functionalities, services and professional services to accommodate the 

City’s future requirements where the amounts are approved in the budget. 

 

4. That Vubiz Ltd. continues to be designated as a “City Standard” for a ten (10) year 

period. 

 

 
Report Highlights 
 Since August 2004, City staff have used eLearning services supplied by Vubiz Ltd. to 

develop and distribute a variety of eLearning courses and programs for all City staff.   

 Vubiz services are cost effective options to enhance staff knowledge and development 

and maintain legislative compliance.  The legislative courses are designed for the Province 

of Ontario which ensures accurate and timely information.  Vubiz services have been 
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extended every three years and there is an opportunity to renew and put in place contracts 

and negotiate fixed costs for future cost avoidance. 

 The term contract for Vubiz services need Council approval per purchasing By-Law 374-

06 Schedule B for High Value Non-competitive purchase(s) over $100,000. 

 

Background 
In August 2004, City staff obtained approval from General Committee (GC0480-2004) to acquire 

a Learning Management System, hosted by Vubiz Ltd., to efficiently and effectively disseminate 

learning programs to staff across the Corporation.  Vubiz Ltd. was selected as the preferred 

vendor in view of their Vendor of Record status with various levels of governments in Canada 

and Ontario and with Canada Post and Metro Toronto School Board. 

 

Today, Vubiz Ltd. is an eLearning content and system provider to various Ontario Government 

Ministries such as Revenue, Transportation, Labour, Citizenship and Culture, Youth and 

Correctional Services, Housing and Municipal Affairs, as well as the Government of Alberta and 

the Government of Canada for their Canada School of Public Service. 

 

For the past twelve years, City staff have used eLearning services supplied by Vubiz Ltd. to 

develop and distribute a variety of eLearning courses and programs.  Courseware includes a 

library of over 2,000 programs for soft and business skills education as well as courses to meet 

legislative compliance for Accessibility for Ontarians with Disabilities Act (AODA) and Bill 168 - 

Respectful Workplace and Violence in the Workplace. 

 

Vubiz services are cost effective options to enhance staff knowledge and development and 

maintain legislative compliance.  The legislative courses are designed for the Province of 

Ontario which ensures accurate and timely information.  Vubiz services have been extended 

every three (3) years and there is an opportunity to renew and put in place contracts and 

negotiate fixed costs for future cost avoidance. 

 

Comments 
In October 2015, Members of Council received an overview of the People Strategy which 

contained three (3) priorities: Talent Management, Healthy Workplace and HR Business 

Partnership. The Talent Management Strategy includes a driver “to develop or build talent 

through creating and implementing effective processes and practices that focus on developing 

talent from within our organization”. 

The renewal of the Vubiz contract will facilitate the implementation of the People Strategy action 

items to “Expand and Enhance Employee Development Opportunities”. 

The Vubiz contract renewal includes two (2) services: course content and a Learning 

Management System.   The course content service includes access to a continuously updated 
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library of over 2,000 learning programs and custom courses developed specifically for the City.  

The Learning Management System allows staff to register and take online training courses and 

also allows HR staff to create custom course content, track learner skills acquisition, provide 

gap analysis, monitor learner activity and participation, and evaluate learner performance using 

the reporting tools. 

 

The City is in the process of acquiring an Integrated Talent Management Solution that includes 

a Learning Management System. Staff have estimated that by 2018/2019, the Learning 

Management System provided by Vubiz will be replaced with the Integrated Talent Management 

Solution.  However, the Integrated Talent Management Solution will not provide course content 

services but rather has the ability to link with eLearning course content service providers such 

as Vubiz.  Therefore, the City will continue to require course content services supplied by Vubiz.  

 

For the past twelve years, the City paid Vubiz annual fees for course content services and had 

the benefit of using the Learning Management System at no additional cost.  Annual fees of 

$33,300 were fixed over the last twelve years and included a 17% discount that resulting in 

$80,400 of cost avoidance.  Through successful negotiations, annual fees have been fixed at 

$37,500 for the next five (5) years (September 2016 to August 2021). 

 

During the five (5) year term, the City may need to use new features, services and professional 

services in order to sustain staff learning and development and meet legislative requirements. 

To facilitate this, additional authority to amend the contract is being recommended over the term 

of the five (5) year contract to accommodate future requirements, subject to budget approvals. 

 

Purchasing By-law Authorization 

The recommendation in this report is made in accordance with Schedule A of the Purchasing 

By-law #374-06, items 1(a) (iii), wherein it states that “the Goods and/or Services are only 

available from one supplier by reason of; the existence of exclusive rights such as patent, 

copyright or license”; and 1(b)(xi) which states that a single source procurement method may be 

applied when, “a need exists for compatibility with, or for the maintenance and support of a City 

Standard and there are no reasonable alternatives, substitutes, or accommodations”. 

Information Technology, Legal Services and Materiel Management staff are collaborating to 

negotiate the final arrangements and prepare the requisite forms including the contract 

agreements. 

 

Financial Impact 
The City’s expenditure for 2016 to 2021 Vubiz contract renewal is $187,500.  The attached 

Summary Statement of Work identifies the annual costs for the five (5) year term.   
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Conclusion 
An offer representing good value has been received from Vubiz Ltd. for eLearning course 

content and Learning Management System services for a five (5) year term.  This report 

recommends the award to Vubiz Ltd. on a single source basis. 

 

Attachments 
Appendix 1: Summary Statement of Work 

 

 

 

 

 

 

 
 

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer 

 

Prepared by:   Helen Chin-Donofrio, Senior Manager, Enterprise Business Solutions 
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Summary Statement of Work 

 

The following represents the key deliverables. 

1. Unlimited user license fee for eLearning Course Content and  

hosted Learning Management system 2016/09/01 to 2017/08/31  $ 37,500 

2. Unlimited user license fee for eLearning Course Content and  

hosted Learning Management system 2017/09/01 to 2018/08/31  $ 37,500 

3. Unlimited user license fee for eLearning Course Content and  

hosted Learning Management system 2018/09/01 to 2019/08/31  $ 37,500 

       Total for first 3 years  $        112,500 

     

Optional 

4. Unlimited user license fee for eLearning Course Content and  

hosted Learning Management system 2019/09/01 to 2020/08/31  $ 37,500 

5. Unlimited user license fee for eLearning Course Content and  

hosted Learning Management system 2020/09/01 to 2021/08/31  $ 37,500 

Total for last 2 years  $          75,000 
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Date: 2016/09/26 
 
To: Chair and Members of General Committee 
 
From: Gary Kent, Commissioner of Corporate Services and 

Chief Financial Officer 

Originator’s files: 
 

Meeting date: 
2016/10/19 
 

 

 

Subject 
Single Source Recommendation for Buffalo Computer Graphics Inc., 
Contract Award. 
File Ref: FA.49.452-15 

 

Recommendation 
1. That the report of the Commissioner of Corporate Services and the Chief Financial 

Officer dated October 26, 2016 and entitled Single Source Recommendation for Buffalo 

Computer Graphics Inc. be received for information. 

2. That the Purchasing Agent be authorized to negotiate and execute the contract and all 

related ancillary documents with Buffalo Computer Graphics Inc. on a Single Source 

basis  incorporating  professional services, licenses, maintenance and hosting fees 

related to the DisasterLAN Incident Management System in the amount of $142,587.17 

for the Office of Emergency Management addressing City’s requirement for the 

emergency management preparedness and response for increasing planned and 

unplanned events and future risks, i.e. climate change, terrorism.  

3. That the Purchasing Agent be authorized to increase the value of the contract where 

necessary and to execute contract amendments to add any future initiatives including 

scope changes, features, functionalities, modules and systems related to the 

DisasterLAN Incident Management System from Buffalo Computer Graphics Inc. to 

accommodate the City’s new growth requirements such as better alignment, 

modernization and mobility for preparing and responding to the City’s emergency 

management hazards and risks where the amounts are approved in the budget.  

4. That the Purchasing Agent be authorized to extend the contract for an additional five (5) 

year period, subject to successful negotiations and Legal approval of the contract 

amendments including all related ancillary documents where the amounts are approved 

in the budget. 

5. That Buffalo Computer Graphics Inc.’s DisasterLAN Incident Management System be 
designated as a “City Standard” for a ten (10) year period. 
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Report Highlights 
 As the sixth largest City in Canada, an Incident Management System software solution 

such as DisasterLAN will support the ability to manage daily operations, emergency/critical 
incidents up to and including disasters. Daily operations will be enhanced with greater 

interoperability, resource tracking, situational awareness, and reporting. 

 With the country's busiest international airport, serving as an annual host to several major 
festivals/sporting events; changes in climatology creating an increase in extreme weather 
conditions, as well as pandemics and terrorism; DisasterLAN  will also serve the staff 
assigned to the Emergency Operations Centre and first responders (Fire, Works, IT, 

Transit, Security, Communications, Forestry). 

 DisasterLAN is sold as a single-site license with no per-user charges. As an incident 
grows in size, additional personnel both internal and external can be quickly brought into 
the "virtual EOC" just by creating a new user account. DisasterLAN allows critical incident 
information to be quickly and securely shared through interoperable communication 
features resulting in an overall improved response and recovery. All DisasterLAN systems 
are interoperable with each other, allowing ticket and data fields to be directly sent from 

system to system. 

 Through planning, coordination and training, the DisasterLAN solution will provide a 
“common operating platform” that will enhance the day-to-day operations of the Office of 
Emergency Management and help prepare staff to utilize DisasterLAN in times of 

emergency. 

 

 

Background 
Buffalo Computer Graphics Inc. is the sole vendor of the DisasterLAN software solution. 

DisasterLAN is a web-based crisis information management system designed to support 

command and control operations, such as an Emergency Operations Center (EOC). 

 

In 2015, the Organizing Committee for the 2015 Pan American and Parapan American Games 

purchased the DisasterLAN solution. This presented a Legacy opportunity and the City was able 

to acquire a DisasterLAN license valued at $89,648.64 at no cost. 

 

DisasterLAN is also used by other municipalities, support organizations and public facilities (i.e. 

City of Toronto, Halton Region, and the Trillium Hospital). In order to further the benefits of the 

license received through the Pan Am games legacy process the City should continue to use this 

software as it builds out the Emergency Management Program (EMP). 

 

This DisasterLAN Incident Management System software solution will provide the EOC staff and 

stakeholders with one secure environment from which all disaster and emergency coordination 
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activities could be performed regardless of their geographic location.  Implementation of this 

software solution will serve to enhance the City's readiness, strengthen internal efficiency and 

greatly increase capacity to respond and react during emergency situations. 

 

Comments 
Currently, the City does not have an Incident Management System (IMS) software solution  and 

is using a paper-based system to participate in incident management along with email, MS 

Word and telephone both internally and when working across jurisdictions with other 

organizations. Without a system in place the City does not have a way to support the incident 

through a ticket management system, status boards, resource database, communications 

centre, etc. The manual processes are labour intensive and an opportunity for errors escalate 

without a common operating picture. 

 

In the event of an emergency, all EOC staff must arrive at a geographic location in order to 

obtain appropriate situational awareness. Computers are available in the EOC but there is no 

Application associated with the equipment. 

 

To maintain awareness of an incident, individuals are being updated by telephone and/or email 

at pre-established times. Until each incident briefing from the site(s), the EOC is challenged to 

effectively maintain situational awareness, understand what resources are needed or prepare 

the Incident Action Plan (IAP). 

 

The City’s move from a paper-based and physically defined response to the web-based 

DisasterLAN’s Incident Management Solution allows anyone with a functioning Internet 

connection and proper security privileges to participate in incident management no matter 

where they are located. DisasterLAN IMS is accessible from all mobile devices and provides 

information, workflow, and communication tools that will assist the City to work as quickly and 

efficiently as possible. 

 

The City’s staff were introduced and got familiar with the DisasterLAN IMS using it with other 

agencies in the GTA during the TO-2015 Pan Am & Para Pan Am Games. After the TO-2015 

Pan Am & Para Pan Am Games, a significant opportunity arose to adapt the legacy of the TO-

2015 Pan Am & Para Pan Am Games license at no cost to the City.  

 

The City agreed to adapt the license, implement this DisasterLAN IMS solution and make it as 

a City Standard for the next five (5) years with an option to extend it for additional five (5) year 

period. 
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Purchasing By-law Authorization 

 

The recommendation in this report is made in accordance with Section 12 and Schedule “A” of 

the Purchasing By-law #374-06, items 1(b) (iv), wherein it states that “The solicitation of 

competitive Bids would not be economical to the City”; and (ix) “Another organization is funding 

or substantially funding the acquisition and has determined the supplier, and the terms and 

conditions of the Commitment into which the City will enter are acceptable to the City”.  

 

Information Technology, Legal Services and Materiel Management staff will collaborate to 

establish the detailed requirements, negotiate the final arrangements and prepare the requisite 

forms including contract agreements.  

 

Financial Impact 
Through the TO-2015 Pan Am & Para Pan Am Games the City of Mississauga acquired a 

license of DisasterLAN valued at $89,648.64 at no cost. 

 

Moving forward, there is a one-time cost for software configuration and training of $17,347.42, 

and ongoing hosting and maintenance cost with 5% discount of $23,047.95 annually. 

 

In the future, should additional functionality be required, it will be requested and approved 

through the annual budget process.   

 

Conclusion 
Having to respond to events and situation arising from changes in climate alone are telling us 

that we need a software solution with the interoperability to ensure we’re able to respond and 

recover in the most efficient and effective means possible. 

  

DisasterLAN IMS solution is the choice for the City of Toronto, Ministry of Transportation and 

Trillium Health Partners in Mississauga. The City staff has already worked with the software 

through the TO-2015 Pan Am & Para Pan Am Games. 

 

This report recommends that the City adapts software licensing from TO-2015 Pan Am & Para 

Pan Am Games and negotiates a Single Source contract with Buffalo Computer Graphics for 

professional services, support and software maintenance and hosting services. The contract 

value is estimated at $142,587.17 based on a five (5) year period inclusive of $10,000.00 as 

contingency. 
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Attachments 
Appendix 1: Buffalo Computers Graphics Inc. Quote# 2728-E – Statement of Work 

 

 

 

 

 

 

 
 

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer 

 

Prepared by: Richard Pearce, Acting Manager, Project Portfolio & Development CMS  
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Buffalo Computers Graphics Inc. Quote# 2728-E – Statement of Work 
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Heritage Advisory Committee  2016/10/11 

 

 

REPORT 8 - 2016 

 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 
 
 
The Heritage Advisory Committee presents its eighth report for 2016 and recommends: 
 

 
HAC-0051-2016 

1.  That the property at 1216 Mississauga Road, which is listed on the City’s Heritage 
Register, is not worthy of heritage designation, and consequently, that the owner’s 
request to demolish proceed through the applicable process.  

 
2. That prior to demolition, the owner provide measured drawings of the structure currently 

on the property as described in the corporate report. 
 
3. That the owner provides a demolition documentation report with information as described 

in the corporate report. 
(HAC-0051-2016) 
 

 
HAC-0052-2016 

That the property at 243 Oakhill Road, which is listed on the City’s Heritage Register, is not 
worthy of heritage designation, and consequently, that the owner’s request to demolish proceed 
through the applicable process.   
(HAC-0052-2016) 
 

 
HAC-0053-2016 

That the property at 1343 Milton Avenue, which is listed on the City’s  Heritage Register, is not 
worthy of heritage designation, and consequently, that the owner’s request to demolish proceed 
through the applicable process. 
(HAC-0053-2016) 
 

 
HAC-0054-2016 

That the property at 1377 Milton Avenue, which is listed on the City’s Heritage Register, is not 
worthy of heritage designation, and consequently, that the owner’s request to demolish proceed 
through the applicable process.   
(HAC-0054-2016) 
 

 
HAC-0055-2016 

That the property at 99 Veronica Drive, which is listed on the City’s Heritage Register, is not 
worthy of heritage designation, and consequently, that the owner’s request to demolish proceed 
through the applicable process 
(HAC-0055-2016) 
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