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INDEX- GENERAL COMMITTEE – OCTOBER 5, 2016 

 

1. CALL TO ORDER 

 

2. APPROVAL OF AGENDA 

 

3. DECLARATION OF CONFLICT OF INTEREST 

 

4. PRESENTATIONS- Nil  

 

5. DEPUTATIONS 

 

5.1. Daniel Wallace, Tow Operator with respect to the Tow Truck Licensing By-law 0521-

2004 prohibiting window tint on tow trucks.   

 

5.2. Geoff Marinoff, Director, Transit and Monica Socol, Acting Manager, Business Systems 

with respect to MiWay Real Time Launch - An Overview 

 

6. PUBLIC QUESTION PERIOD - 15 Minute Limit 

(Persons who wish to address the General Committee about a matter on the Agenda.  

Persons addressing the General Committee with a question should limit preamble to a 

maximum of two (2) statements sufficient to establish the context for the question. Leave 

must be granted by the Committee to deal with any matter not on the Agenda.) 

 

7. MATTERS TO BE CONSIDERED 

 

7.1. Discount Transit Ticket Program Pilot- Mississauga Food Banks 

 

7.2. MiWay - Affordable Transportation Pilot Program - Phase Two Extension 

 

7.3. Lower Driveway Boulevard Parking - Abruz Boulevard (Ward 7) 

 

7.4. Proposed Street Name to be added to the City of Mississauga Approved Street Name 

Reserve List (Ward 3).  

 

7.5. Temporary Road Closures: Freeport Drive between Anniversary Road and its southerly 

limit, Anniversary Road in its entirety (Ward 6). 
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INDEX- GENERAL COMMITTEE – OCTOBER 5, 2016 

CONTINUED 

7.6. Temporary Road Closure – Paisley Boulevard at Cooksville Creek (between Adena 

Court/Frayne Court and the roadway roundabout) (Ward 7). 

 

7.7. Implementation and Approval of a New Temporary Road Closure By-law and to Repeal 

By-law 24-79, as amended (All Wards). 

 

7.8. Single Source Recommendation for DesTech Consulting Services for TXM and MAX 

Applications - Contract amendment and extension 

 

7.9. Single Source Recommendation for Oracle Corporation Canada Inc. Contract 

amendment and extension. File Ref: Procurement FA.49.628-16  

 

8. ADVISORY COMMITTEE REPORTS 

 

8.1. Governance Committee Report 4-2016 September 19, 2016 

 

8.2. Towing Industry Advisory Committee Report 4-2016 September 20, 2016  

 

8.3. Museums of Mississauga Advisory Committee Report 2-2016  September 20, 2016 

 

8.4. Council Subcommittee of Towing Report 1 - September 26, 2016 

 

8.5. Traffic Safety Council Report 5-2016 September 28, 2016 

 

9. MATTERS PERTAINING TO REGION OF PEEL COUNCIL  

 

10. COUNCILLORS' ENQUIRIES 

 

11. OTHER BUSINESS/ANNOUNCEMENTS 

 

12. CLOSED SESSION - Nil  

 

13. ADJOURNMENT 

 

 

 

 



 

Date: 2016/09/22 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng, MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
 

Meeting date: 
2017/10/05 
 

 

 

Subject 
Discount Transit Ticket Program Pilot- Mississauga Food Banks 

 

Recommendation 
1. That the report entitled Discount Ticket Pilot Program – Mississauga Food Banks to 

General Committee dated September 22, 2015 from the Commissioner of Transportation 

and Works be approved. 

2. That the food banks listed on the Peel Region website involved in direct delivery of food 

to clients be permitted to purchase MiWay bus tickets at a 50% discount from Council 

approved fares during the term of the pilot program – November 1, 2016 to December 

31, 2017. 

3. That $50,000 from the low income transit pilot program be allocated to the food bank 

pilot in 2017 and that matching funds be transferred to the MiWay revenue budget to 

offset any revenue shortfall. 

4. That Transit By-law 240-15 – Fees and Charges MiWay Fares be amended as required. 

Background 
Mississauga has 18 designated food bank locations as well as the Mississauga Food Bank 

which is a distribution centre for food for many food banks in Mississauga.  See Appendix 1 for 

listing.  This listing is also available on the Region of Peel website under Peel Public Health 

section.   

 

Food banks, in addition to a range of food related programs for adults and children, may also 

offer other forms of support such as skills training, community kitchens, and helping people 

search for jobs, housing or affordable child care. 

 

The food banks vary from church locations, Salvation Army offices, and dedicated food bank 

sites.  Hours of operation, areas served and services offered differ by location.  Many locations 
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restrict the support to the postal code locations in the immediate community while others serve 

the entire City. 

 

At the meeting dated February 3, 2016, General Committee issued the following 

recommendation 0082-2016: That the matter regarding transit tickets for food banks was 

referred to staff for review and that staff be directed to arrange a meeting with food banks 

regarding the discontinuation of paper tickets. 

 

In February 2016, MiWay hosted a meeting with food banks including Councillor Saito and 

Councillor Tovey to discuss their transportation needs for their clients.  Food banks in 

attendance indicated an interest in support for transit tickets and funding.  MiWay staff also 

advised that when paper tickets are eliminated a special purpose ticket could be introduced 

should the Presto limited use media not be available.  This has worked well in other cities and 

satisfies the requirement for social service agencies and school boards which have a need for 

single fares. 

 

To better understand the transportation needs of the individual food banks, MiWay issued an 

online survey to all food banks in Mississauga in March 2016.  See Attachment 2 for the survey 

questionnaire.  Only six food banks responded to the survey after several follow up attempts.  

Results showed that 3 of the 6 respondents would purchase MiWay tickets at a 50% discount if 

available and 5 of 6 responded they would acquire tickets if they were provided for free.  See 

Appendix 3 for the survey results.   

 

Comments 
Based on the survey responses, MiWay recommends a pilot program where designated food 

banks in Mississauga (does not include the Mississauga food distribution centre) could 

purchase transit tickets at a 50% discount from the ticket price.  This pilot would operate from 

November 1, 2016 to December 31, 2017 at which time the results would be reported to Council 

for further direction. 

 

Funds remain in the low income transit pilot program to support the food bank pilot sales in 

2016 and that $50,000 is to be allocated from this source for 2017.  MiWay will process monthly 

or quarterly orders for tickets from food banks and will take steps to ensure equitable access to 

Council approved resources.  MiWay staff will communicate the details of the pilot program to all 

food banks and monitor sales on an ongoing basis. 

 

Strategic Plan 
The growth and investment in transit contributes to the strategic goals of: 

 Ensuring Youth, Older Adults and New Immigrants Thrive 

 Ensuring Affordability and Accessibility 
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Financial Impact 
The pilot program is capped at $50,000 for 2017 which staff believes is sufficient for evaluation 

purposes.  It is proposed that this amount be allocated from the low income transit program and 

that these funds be transferred to the MiWay revenue budget by matching sales to the food 

banks thereby ensuring the revenue budget remains intact.  Sufficient funds in the low income 

programs are available to support the pilot in 2016.  It is difficult to estimate the participation rate 

at this time due to the low food bank survey response rate.    

 

Conclusion 
To better understand the transit needs for food bank clients, MiWay will implement a pilot 

program for registered food banks as outlined on the Region of Peel website.  The pilot program 

will begin November 1, 2016 and be available until December 31, 2017.  The program will be 

communicated and monitored by MiWay and a report will be brought to General Committee for 

further direction upon completion of the pilot program. 

 

Attachments 
Appendix 1: Food Bank Locations 

Appendix 2: Food Bank Survey 

Appendix 3: Food Bank Survey Results 

 

 
 

Geoff Wright, P. Eng, MBA, Commissioner of Transportation and Works 

 

Prepared by:   Mary-Lou Johnston, Manager- Business Development 
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Mississauga  

1 Compass Market Food Bank 
310 Lakeshore Rd. W. 
Mississauga, ON L5H 1G8 
905-274-9309 
 
http://thecompass.ca  

Food Bank Details: 
Monday: 3 – 8 p.m. 
Wednesday: 2 – 5 p.m. 
Friday: Noon – 5 p.m. 

Postal codes served: L5G, L5H, 
L5J, L5E 

2 The Deacon’s Cupboard, 
St. Peter’s Church Erindale 
1745 Dundas St. W. 
Mississauga, L5K 2E1 
905-828-1588, ext. 64 
 
www.stpeterserindale.org 

Emergency Food Service 
Details: 
Wednesday: 9 a.m. – 1 p.m. 
Last Monday of each month 5:30 – 
7:30 p.m. 

Postal codes served: L5B, L5C, 
L5H, L5J, L5K, L5L 

3 Eden Food for Change 
3185 Unity Dr., Unit 2 
Mississauga, ON L5L 4L5 
905-785-3651 

3051 Battleford Rd. 
Mississauga, ON L5N 5Z9 
905-785-3651 
 
info@edenffc.org  
www.edenffc.org 

Unity location: 
Tuesday: Noon – 2:30 p.m. & 5 – 7 
p.m. 
Thursday: 10 a.m. – noon 
Battleford location: 
Monday: 10 a.m. – noon & 1 – 3 
p.m. 
Thursday: 6 – 8:30 p.m. 
 
Area Served for both 
locations: Western Mississauga 
 
*Additional programs offered at 
both locations: 
Learning Kitchen, Fresh Produce  

4 Grace Mt. Zion Apostolic Church 
5865 Coopers Ave. 
Mississauga, ON L4Z 1R9 
905-501-8958 
 
www.graceconnected.org 
info@graceconnected.org 

Food Bank Details: 
Friday: 6 – 8 p.m. 
Last Saturday of each month 
11a.m. – 1 p.m. 

*Additional programs offered 
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5 ICNA Relief Food Bank 
6120 Montevideo Rd., Unit 4 
Mississauga, ON L5N 3W5 
905-997-8777 ext. 245 
 
www.icnareliefcanada.ca 
mississaugafb@icnareliefcanada.ca 

Food Bank Details: 
Monday – Friday: 10 a.m. – 4 p.m. 

Non-denominational, all are 
welcome  
Halal meats available 

*Additional programs offered 

6 Mississauga Seventh Day 
Adventist Church 
2250 Credit Valley Rd. 
Mississauga, ON L5M 4L9 
905-608-0013 
 
www.mississaugasda.com 
info@mississaugasda.com 

Food Bank Details: 
Wednesday: Noon – 2 p.m. 

7 Mt. Zion Apostolic Church 
6810 Professional Crt. 
Malton, ON L4V 1X6 
905-908-1205 
www.mzaccanada.com 

Food Bank Details: 
Friday: 2 – 6 p.m. 

Non-denominational, all are 
welcome 

8 Muslim Welfare Centre 
3490 Mavis Rd. 
Mississauga, ON L5L 1T8 
905-281-9730 
 
missi@muslimwelfarecentre.com 
www.muslimwelfarecentre.com 

Registration for Food Bank: 
Sunday – Thursday 2 – 4 p.m. 
 
Food Bank Hours:  
Sunday – Saturday 9 a.m. – 5:30 
p.m. 
Non-denominational, all are 
welcome 

9 Malton Food Bank 
7060 Airport Rd. 
Mississauga, ON L4T 2G8 
905-696-9963 
 
www.maltonfoodbank.ca 

Food Bank Details:Clients served 
by appointment only 

Weekend delivery available upon 
requestPostal codes served:  

All postal codes served 

1
0 

Open Door 
Square One Shopping Centre 
100 City Centre Dr. 
Mississauga, ON L5B 2C9 

Food Bank Details: 

Monday – Thursday and Saturday 
10 a.m. – 4:30 p.m. 
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905-276-9136 
 
theopendoor@hotmail.com  
http://opendoorsquareone.org 

(near Goodlife Fitness exit by seniors centre) 

Friday Noon – 4:30 p.m. 

Non-denominational, all are 
welcome 

*Additional programs offered 

1
1 

Saint Vincent de Paul 
St. John of the Cross Conference 
6890 Glen Erin Dr. 
Mississauga, ON L5N 2E1 
905-821-1331, ext. 305 

www.ssvp.on.ca   
assistance@ssvp.on.ca 

Emergency Food Service 
Details: 
Home Visits Only 
Calls are picked up daily 
Please leave message 
*Additional programs offered 

1
2 

Saint Vincent de Paul 
Our Lady of The Airways 
7411 Darcel Ave. 
Mississauga, ON L4T 2X5 
905-671-8382 
 
www.ssvp.on.ca 
assistance@ssvp.on.ca 

Emergency Food Service 
Details: 

Home Visits Only 
Calls are picked up daily 
Please leave message 

*Additional programs offered 

1
3 

The Salvation Army Cornerstone 
Community Church 
3020 Vanderbilt Rd. 
Mississauga, ON L5N 4W8 
905-824-0450 x23 

jeff_arkell@can.salvationarym.orgwww.corner
stonesa.ca 

Food Bank Details: 

Tuesday & Thursday 9 a.m. – noon 
& 1 p.m. – 3 p.m. 
Friday: 6 p.m. – 8 p.m. 

Postal codes served: L5N, L5M, 
L5V, L5W 

1
4 

The Salvation Army 
Erin Mills 
2460 The Collegeway 
Mississauga, ON L5L 1V3 
905-607-2151 

info@salvationarmyerinmills.ca 
http://www.salvationarmyerinmills.ca 

Food Bank Details: 
Monday: 9:30 a.m. – noon & 1:30 – 
3:30 p.m. 
Wednesday and Friday 9:30 a.m. – 
noon  

Postal codes served: L5L, L5C, 
L5K, L5H, L5J 

* Additional programs offered 
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1
5 

Salvation Army Community and Family 
Services 
3167 Cawthra Rd. 
Mississauga, ON L5A 2X4 
905-279-3941 

a.pugh@safamilyservices.com  
http://www.salvationarmyfamilyservices.com 

(Office building is located behind the church) 

Organization Details: 

Monday and 
Tuesday: 

9 a.m. – noon 
1 –3:30 p.m. 

Wednesday: 9 a.m. – noon 
1 – 6:30 p.m. 

Thursday: 1 – 3:30 p.m. 
Friday: 9 a.m. – noon 
  

Postal codes served: L4V, L4W, 
L4X, L4Y, L4Z, L5A, L5B, L5E, 
L5G, L5P, L5R, L5T 

*Additional programs offered 

1
6 

St. Mary’s Food Bank 
5715 Coopers Ave., Unit 4 
Mississauga, ON L4Z 2C7 
905-890-0900 

  

1699 Dundas St. E. 
Mississauga, ON L4X 1L5 
905-238-9008 

http://www.stmarys-foodbank.com 

Food Bank Details: 

Coopers location 
Tuesday: Noon – 2 p.m. 
Wednesday and Thursday 7 – 9 
p.m. 

Postal codes served: L4Z, L5W, 
L4W, L5R, L5V, L5C 
 
Dundas location 
Monday and Tuesday 6 – 8 p.m. 
Wednesday: 11:30 a.m. – 2 p.m. 

Postal codes served: L5E, L4X, 
L4Y, L5A 

*Additional programs offered  
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1
7 

Seva Food Bank 
3413 Wolfedale Rd., Unit 10 
Mississauga, ON L5C 1V8 
905-361-SEVA (7382) 

  

2832 Slough Street 
Mississauga, ON L4T 1G3 
905-361-SEVA (7382) 

info@sevafoodbank.com  
sevafoodbank.com 

Food Bank Details: 
Wolfedale location 

Wednesday and 
Thursday: 

4 – 8 p.m. 

Friday: Noon – 4 p.m.

Malton (Slough Street) Location 

Monday: 4 – 8 p.m. 
Tuesday: Noon - 4p.m. 
Thursday: 4 – 8 p.m. 
Friday: (By appointment 

only) 11 – 2 p.m. 
  

Postal codes served for both 
locations: L5B, L5C, L4V, L5S, 
L4T, L5T, L5P 

*Additional programs offered at 
both locations 
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  Appendix 2 
 

Hello, 

As a follow up from our Foodbank Meeting on February 29, MiWay is interested in 

learning more about your transit needs for residents who attend your Foodbank 

location. 

Please take a few moments to fill out our quick survey at the link below. This link will 

be available until Monday, March 28, 2016. 

Thank you, 

Geoff Marinoff 

 

 

Survey Survey Survey Survey Questions:Questions:Questions:Questions:    

1. Please select the foodbank that you represent. (Drop down list) 
 

2. How many households do you service per month? 
 

3. How many individuals do you service per month? 
 

4. Approximately how many people use public transit to access foodbank 
services at your location per month? 
 

5. How many total MiWay tickets do you provide to residents who attend your 
foodbank on a monthly basis? 
 

6. If an allotment of free tickets were provided to you, how may per month 
would you require to meet your needs? 
 

7. If tickets were made available at a 50% discount, how many would you 
purchase per month? 
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Appendix 3

Eden Mt Zion Deacons Compass ICNA Muslim Totals

Food Apostolic Cupboard Foodbank Relief Welfare 

for Change Church Foodbank Centre

Questions

1 400 35 146 400 100 700 1781

2 1000 96 520 825 350 4000 6791

3 350 15 10 550 100 1750 2775

4 10 0 0 400 0 0 410

5 50 20 0 500 0 0 570

6 350 20 10 500 200 300 1380

Questions

1.  How many households does your food bank service per month?

2. How many individuals does your food bank service per month?

3. How many individual people use public transit to access your food bank per month?

4. How many total Miway tickets do you give out per month?

5. If Miway tickets were made available at 50% discount, how many tickets would your foodbank 

purchase per month?

6.  If MiWay tickets were made availabe for free, how many tickets would your food bank need

per month?

Respondent

MiWay Foodbank Survey 2016
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Date: 2016/09/14 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng, MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
 

Meeting date: 
2016/10/05 
 

 

 

Subject 
MiWay - Affordable Transportation Pilot Program - Phase Two Extension 

 

Recommendation 
 

1. That the “MiWay – Affordable Transportation Pilot Program – Phase Two Extension” as 

outlined in the report from the Commissioner of Transportation and Works dated 

September 14, 2016 be approved. 

2. That the pilot program end date be extended until March 31, 2017 and that applications 

be received until October 31, 2016. 

3. That By-law 240-15 Fees and Charges MiWay Fares be amended as required. 

 

Background 
 

At General Committee’s May 4, 2016 meeting, MiWay’s Affordable Transportation Pilot Program 

– Phase Two was approved. The program is being delivered in partnership with Region of Peel 

staff and allows eligible Mississauga residents to purchase a Presto monthly pass at a 50% 

discount for a period of six months. 

The program was scheduled to run from June 1, 2016 until January 31, 2017. It was anticipated 

that it would take up to three months (June – August) to recruit 2,500 participants for the Pilot 

Program. 

Upon conclusion of the Phase Two Pilot a final report is to be brought back to both City and 

Regional Council in spring 2017. 
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Originators f iles: File names 

Present Status 
 

The Pilot Program launched in May, following Council approval, and an extensive 

communication campaign was carried out by both MiWay and the Region. The first program 

recipients registered in May and began using their Presto cards in June. 

 

At the June 9, 2016 Regional Council meeting, the funding arrangement between the City and 

the Region for the Pilot Program were changed reducing the City’s costs for the pilot by 

approximately $600K. 

 

The Pilot Program began as the academic year was ending so student participation was 

anticipated to be low. Staff agreed to accept applications until the end of September to include 

the back to school period so that student experience was included in the pilot evaluation. No 

other program attributes were adjusted. 

 

At General Committee on September 7, direction was provided to staff to extend the Pilot 

Program registration until October 31, 2016 and that it supported by an extensive 

communication plan. 

 

Comments 
 

As of August 2016, 730 Presto cards had been distributed and the receipt and processing of 

applications continues. The program is under subscribed so extending the application period 

until the end of October is easily accommodated. Staff recommends that the pilot program end 

date also be extended from January 31, 2017 until March 31, 2017 to allow late entrants to 

benefit from six months in the Pilot Program. As a result, participants will exit the program 

between the end of January and the end of April depending on their entry point in the Pilot 

Program. This change will delay Pilot Program evaluation and reporting by three months. 

 

The following communication channels will be used to advise residents of the Pilot Program 

extension: 

 Flyers in Mississauga library and community centre locations 

 Targeted advertising in Mississauga News and Tough Times 

 Shelter advertisement at City Centre Transit Terminal 

 Social media – Twitter, Facebook 

 Presentations and information booths at local community events by MiWay staff 

 Joint Region of Peel and City of Mississauga press release 

 City of Mississauga and MiWay communication channels (i.e. e-newsletters, website, 

bus/terminals) 

 Outreach to community and settlement agencies who work with people living in low 

income 

 Mississauga Food Banks 
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Originators f iles: File names 

Strategic Plan 
 

The Affordable Transportation Pilot Project – Phase Two contributes to the strategic goal of 

Ensuring Affordability and Accessibility. 

Financial Impact 
 

There are sufficient funds in the existing MiWay Operating Budget to support a program 

extension and within the 2017 budget request. 

Conclusion 
 

The extension of the application period until October 31, 2016 will allow more participation in the 

Pilot Program and delaying the end date from January 31, 2017 until March 31, 2017 will allow 

late entrants six months of eligibility. Pilot Program evaluation and reporting will be delayed by 

up to three months. 

 

 
 

Geoff Wright, P. Eng, MBA, Commissioner of Transportation and Works 

 

Prepared by:   Geoff Marinoff, P.Eng, Director of Transit 
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Date: 2016/09/21 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng., MBA 
 Commissioner of Transportation and Works  

Originator’s files: 
MG.23.REP  
RT.10.Z-14 

Meeting date: 
2016/10/05 
 

 

 

Subject 
Lower Driveway Boulevard Parking - Abruz Boulevard (Ward 7) 

 

Recommendation 
That a by-law be enacted to amend the Traffic By-law 555-00, as amended, to implement lower 

driveway boulevard parking between the curb and sidewalk, at any time on Abruz Boulevard. 

Background 
The Transportation and Works Department received a completed petition from an area resident 

to implement lower driveway boulevard parking on Abruz Boulevard.  A sidewalk is present on 

both sides of the roadway and lower driveway boulevard parking between the curb and s idewalk 

is currently prohibited.  Currently, three-hour parking is permitted on Abruz Boulevard. 

 

Comments 
To determine the level of support for lower driveway boulevard parking between the curb and 

sidewalk, a parking questionnaire was distributed to the residents of Abruz Boulevard. 

 

Thirty-two (32) questionnaires were delivered and 13 (41%) were returned; 10 (77%) supported 

the implementation of lower driveway boulevard parking and 3 (33%) were opposed.  Since 

greater than 66% of the total respondents support lower driveway boulevard parking, the 

Transportation and Works Department recommends implementing lower driveway boulevard 

parking between the curb and sidewalk, at any time, on Abruz Boulevard. 

 

The Ward Councillor supports the proposal for lower driveway boulevard parking.  The existing 

three-hour on-street parking will be maintained. 

 

Financial Impact 
Costs for the sign installation can be accommodated in the 2016 Current Budget. 
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Originators f iles: MG.23.REP  

RT.10.Z-14 

Conclusion 
Based on the results of the questionnaire, the Transportation and Works Department supports 

lower driveway boulevard parking between the curb and sidewalk, at any time on Abruz 

Boulevard. 

 

Attachments 
Appendix 1:  Location Map:  Lower Driveway Boulevard Parking - Abruz Boulevard (Ward 7) 

 

 

 
 

___________________________ 

Geoff Wright, P. Eng., MBA, Commissioner of Transportation and Works 

 

Prepared by:   Haydn Kocznur, Traffic Operations Technician 
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Date: 2016/09/19 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P.Eng., MBA 
 Commissioner of Transportation and Works  

Originator’s files: 
RT.13.STR       
MG.23.REP                
OZ-13/006 

Meeting date: 
2016/10/05 

 

 

Subject 
Proposed Street Name to be added to the City of Mississauga Approved Street Name 

Reserve List (Ward 3) 

 

Recommendation 
That the following be approved with respect to the naming of a private road within a new 

development located north of Audubon Boulevard and east of Fieldgate Drive: 

a) The name Centra be assigned; 

b) The standard City of Mississauga private street name sign indicating the name of the 

street be erected at the appropriate locations; and 

c) The cost of the signs be borne by Beverly Homes Inc., the registered owner, and erected 

by the City of Mississauga.

Background 
Beverly Homes Inc. is currently constructing 20 semi-detached dwellings on a common element 

private roadway located north of Audubon Boulevard and east of Fieldgate Drive (Appendix 1).  

The newly constructed road connects the development to a full move access at Audubon 

Boulevard.  Beverly Homes Inc. has submitted the name Centra to the Region of Peel Street 

Name Committee for review and approval so that it may be assigned to the City of Mississauga 

Approved Street Name Reserve List and eventually used to name its private roadway. 

 

Comments 
The Region of Peel Street Name Committee has reviewed and approved the name Centra. 

 

Financial Impact 
Not Applicable 
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General Committee 
 

2016/09/19 2 

Originators f iles: MG.23.REP, OZ-13/006 

Conclusion 
The Region of Peel Street Name Committee has no objection to the name Centra being added 

to the City of Mississauga Approved Street Name Reserve List. 

 

Attachments 
Appendix 1: Subject Site Map 

 

 

 
 

Geoff Wright, P. Eng, MBA, Commissioner of Transportation and Works 

 

Prepared by:   Drew Haines, Development Engineering Technician 
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Date: 2016/09/21 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng., MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP  RT.10.Z24 

Meeting date: 
2016/10/05 
 

 

 

Subject 
Temporary Road Closures: Freeport Drive between Anniversary Road and its Southerly 

Limit, and Anniversary Road in its Entirety (Ward 6) 

 

Recommendation 
That a By-law be enacted to allow the following temporary road closures necessary for the 

Region of Peel to complete the replacement of sanitary sewers and service laterals: 

 

1. Freeport Drive between Anniversary Road and its southern limit commencing at 9:00 a.m. 

on Monday, October 31, 2016 and ending at 7:00 p.m. on Friday, December 23, 2016. 

 

2. Anniversary Road commencing at 9:00 a.m. on Monday, October 31, 2016 and ending at 

7:00 p.m. on Friday, December 23, 2016. 
 

Background 
The Region of Peel intends to proceed with the replacement of the existing sanitary sewer along 

Freeport Drive between Anniversary Road and its southern limit, and along Anniversary Road. 

 

Comments 
The required works involve sanitary sewer replacement along the centreline of the roadway and 

service replacements encompassing road crossings.  The right-of-way of the above mentioned 

roadways is rather narrow and consists of only one traffic lane per direction.  The work requires 

the use of various heavy vehicles and equipment that will occupy most of the right-of-way and, 

therefore road closures are inevitable. 

 

It should be noted that the road closures will be confined to approximately 20 metre (66 foot) 

sections of the roadway at a time, progressively moving until the sanitary sewer replacement is 

completed. 
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General Committee 
 

2016/09/21 2 

Originators f iles: MG.23.REP  RT.10.Z24 

Upon approval, the Region of Peel will notify all affected residents and will supply and install the 

appropriate closure and detour signage, barricades and advance road closure information signs 

to notify the public of the closure. 

 

The Transportation and Works Department will notify all emergency services, 311 Customer 

Service Centre, Student Transportation, and MiWay. 

 

The area Ward Councillor has been made aware of the anticipated road closures.  

 

Financial Impact 
Not Applicable. 

 

Conclusion 
In recognition of the need to complete the replacement of the sanitary sewer, the Transportation 

and Works Department supports the following temporary road closures:  

 

1. Freeport Drive between Anniversary Road and its southern limit commencing at 9:00 a.m. 

on Monday, October 31, 2016 and ending at 7:00 p.m. on Friday, December 23, 2016. 

 

2. Anniversary Road commencing at 9:00 a.m. on Monday, October 31, 2016 and ending at 

7:00 p.m. on Friday, December 23, 2016. 
 

Attachments 
Appendix 1:  Location Map - Temporary Road Closure - Freeport Drive and Anniversary Road 

(Ward 6) 

 

 

 
 

 

Geoff Wright, P. Eng., MBA, Commissioner of Transportation and Works 

 

Prepared by:   Darek Koziol, Traffic Operations Technologist 
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Date: 2016/09/21 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng., MBA 
 Commissioner of Transportation and Works  

Originator’s files: 
MG.23.REP  RT.10.Z14 

Meeting date: 
2016/10/05 
 

 

 

Subject 
Temporary Road Closure - Paisley Boulevard East at Cooksville Creek (Between Adena 

Court/Frayne Court and the Roadway Roundabout) - Ward 7 

 

Recommendation 
That a By-law be enacted to allow a temporary closure of Paisley Boulevard East at Cooksville 

Creek (between Adena Court/Frayne Court and the roadway roundabout) commencing at 9:00 

a.m. on Monday, October 24, 2016, and ending at 7:00 p.m. on Friday, June 2, 2017. 

 

Background 
The Transportation and Works Department is currently finalizing the tender process for the 

Cooksville Creek Improvements Project.  The culvert on Paisley Boulevard East crossing 

Cooksville Creek needs to be replaced. 

 

Comments 
A temporary road closure is required in order to facilitate the complete removal of the existing 

culvert, the installation of a new cast-in-place culvert structure, the reconstruction of the existing 

storm sewer and water main, as well as a new sidewalk and associated road works. 

Due to the complex nature of this project, site condition limitations and involvement of heavy 

vehicles, equipment and materials, a road closure is inevitable. 

Upon approval, the awarded contractor will be required to supply and install the appropriate 

closure and detour signage, barricades and advance road closure information signs to notify the 

public of the closure. 

The Transportation and Works Department will notify all emergency services, 311 Customer 

Service Centre, Student Transportation, and MiWay. 

 

The area Ward Councillor has been made aware of the anticipated road closure. 
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2016/09/21 2 

Originators f iles: MG.23.REP  RT.10.Z14 

Financial Impact 
Not Applicable. 

 

Conclusion 
In recognition of the need to complete the replacement of the culvert on Paisley Boulevard at 

Cooksville Creek, the Transportation and Works Department supports the temporary road 

closure of Paisley Boulevard at Cooksville Creek (between Adena Court/Frayne Court and the 

roadway roundabout) commencing at 9:00 a.m. on Monday, October 24, 2016, and ending at 

7:00 p.m. on Friday, June 2, 2017. 

 

Attachments 
Appendix 1:  Location Map - Temporary Road Closure - Paisley Boulevard at Cooksville Creek 

(Ward 7) 

 

 

 
 

 

Geoff Wright, P. Eng., MBA, Commissioner of Transportation and Works 

 

Prepared by:   Darek Koziol, Traffic Operations Technologist 
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Date: 2016/09/21 
 
To: Chair and Members of General Committee 
 
From: Geoff Wright, P. Eng., MBA, Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP 

Meeting date: 
2016/10/05 
 

 

 

Subject 
Proposed Temporary Road Closure By-law (All Wards) 

 

Recommendation 
1. That a by-law be enacted to establish the proposed Temporary Road Closure By-law as 

outlined in the corporate report dated September 21, 2016, from the Commissioner of 

Transportation and Works. 

 

2. That the City of Mississauga’s Road Cut By-law 24-79, as amended, be repealed. 

 

Background 

The City of Mississauga has a significant road network inventory and has an annual 

construction program that includes works on numerous sections of roadway for various 

durations of time.   

 

Temporary road closures are frequently required to undertake planned and unplanned roadway 

maintenance and planned roadway reconstruction, bridge and culvert repair and replacement, 

etc. 

 

Currently, temporary road closures are approved through a corporate report to General 

Committee and a subsequent by-law enactment.  This process requires significant time and not 

conducive to short notice changes and unforeseen circumstances associated with construction 

activities. 

 

Consequently, the Transportation and Works Department, with the assistance of Legal 

Services, is proposing to substitute Road Cut By-law 24-79, as amended, with a new by-law to 

reflect today’s requirements and challenges related to increasing construction related road 

closure occurrences.  
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Originators f iles MG.23.REP 

Comments 
The exact timing and duration of construction work is often difficult to predict and control and it 

is not practical to pursue temporary road closure approvals through the traditional method of 

corporate reports and by-law enactments. 

 

By delegating the authority to the Commissioner of Transportation and Works to grant 

temporary road closures, a more streamlined procedure will be established which will 

significantly reduce the duration of processing. 

 

By making this change, all the standard procedures and practices associated with the temporary 

road closures will mostly remain unaffected.  The review of the temporary road closure request 

will include in-depth considerations for any potential adverse effect on public safety, cyclists, 

pedestrians and traffic impacts, including emergency services and public and student 

transportation. 

 

Once the request is approved, the applicant will be responsible to maintain a reasonable safe 

alternate route for vehicular and pedestrian traffic, local access, as well as installation of 

appropriate closure and detour signage and adequate notification to the public of the anticipated 

road closure. 

 

In the event the request is refused, the applicant can appeal the decision to General Committee. 

Staff will continue to consult with the affected Ward Councillor(s) regarding all the proposed or 

required road closures prior to the Commissioner’s approval.  Delegation of authority will simply 

eliminate the need for a corporate report to General Committee, the most time consuming step 

in the approval process.   

 

Nonetheless, in the event of a matter requiring Council’s concurrence, a corporate report will be 

submitted as per our current procedure.   

 

Financial Impact 
Not Applicable.  

 

Conclusion 
In an effort to reduce the duration of processing applications regarding temporary road closures, 

the Transportation and Works Department requests that a new by-law be enacted to delegate 

the Commissioner of Transportation and Works, or designate, with the authority to temporarily 

close any highway or portion of a highway under the jurisdiction of the City of Mississauga, and 

that Road Cut By-law 24-79 be repealed. 
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Attachments 

Appendix 1:  Proposed Temporary Road Closure By-law 

 

Appendix 2:  Road Cut By-law 24-79 

 

 

 

 

 
 

Geoff Wright, P. Eng., MBA, Commissioner of Transportation and Works 

 

Prepared by:   Darek Koziol, Traffic Operations Technologist 
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Date: 2016/09/15 
 
To: Chair and Members of General Committee 
 
From: Gary Kent, Commissioner of Corporate Services and 

Chief Financial Officer 

Originator’s files: 
 

Meeting date: 
2016/10/05 
 

 

 

Subject 
Single Source Recommendation for DesTech Consulting Services for TXM and MAX 

Applications - Contract amendment and extension 

File Ref: FA.49.892-10 

 

Recommendation 
1. That the report from the Commissioner of Corporate Services and Chief Financial Officer 

dated 2016-09-15 entitled Single Source Recommendation and Consolidation of 

authority with DesTech Consulting Services for professional and consulting services for 

TXM (Tax Manager) and MAX (Mississauga Approvals Xpress) Applications be 

received. 

 

2. That the Purchasing Agent has authority to continue from the previous authority awarded 

to DesTech Consulting Services in 2011 as City Standard Vendor to provide advisory 

and implementation services as a sub-contractor to the City of Mississauga for any 

upgrades or implementations of TXM Application being undertaken on behalf of a 

licensed municipality, where the costs are to be reimbursed to the City (File ref: 

FA.49.892-10; Appendix 1 – TXM Corporate Reports) be consolidated under this one 

report. 

 

3. That the Purchasing Agent be authorized to negotiate and execute the necessary 

contracts and all related ancillary documents with DesTech Consulting Services on a 

single source basis for a ten (10) year term for consulting and professional services 

required for upgrades, design, analysis, ongoing maintenance, enhancements,  

development, training and support of Oracle platform for TXM and MAX Applications; 

including Database, Hardware, Middleware and Application technologies where the 

amounts are approved in the budget or where the costs are to be reimbursed to the City. 

 

4. That the Purchasing Agent be authorized to execute contract amendments with 

DesTech Consulting Services subject to negotiations and Legal approval of the contract 
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and all related ancillary documents to add any future initiatives including ongoing 

support, scope changes, features, functionalities and modules for TXM and MAX 

Applications for continued modernization and enhancements where the amounts are 

approved in the budget or where costs are to be reimbursed to the City. 

 

5. That DesTech Consulting Services be designated as a City Standard Vendor for a ten 

(10) year term extending up to October 31, 2026 for consulting and professional services 

and support of the Oracle platform for the TXM and MAX Applications. 

 

 

 
Report Highlights 
 Tax Manager (TXM) is a software application developed and owned by the City of 

Mississauga for the billing and collection of property taxes.  The software was 

implemented in 1998 and is licensed to four municipalities (Brampton, Markham, 

Richmond Hill and Pickering).  TXM is managed by an in-house Information Technology 

Support Team which provides application support to the City and these municipalities.  

 Mississauga Approvals Xpress (MAX) is an in-house developed and supported software 

application owned by the City of Mississauga for processing and approvals of Land 

Development Services applications.  ePlanning & Building services, hosted on the City's 

portal, and ePlans (Electronic Plan Review and Submission) are extensions of the MAX 

Application and are integrated with MAX on a real-time basis. 

 TXM and MAX are web-based applications on an Oracle platform, utilizing Oracle Forms 

and Reports, WebLogic middleware and backend databases.  The skillset of the Oracle 

development platform is specialized and resources in this field are limited.   

 DesTech Consulting Services maintains the highest level of partnership with Oracle 

Corporation as a Platinum Partner.  DesTech Consulting Services is an established 

technology services firm that delivers the technology, professional services and education 

and had been contracted by the City for the initial design and development of TXM and 

MAX Applications and for subsequent application enhancements and upgrades.   

 On regular support occasions and for specific project requirements, enhancements, 

upgrades and system fixes, the IT Support Teams require professional services and 

development support from DesTech Consulting Services.  

 DesTech will be contracted for professional services arrangements through a standardized 

Statement of Work and Quote process, with formalized gate approvals. 

 

Background 
Tax Manager (TXM) and Mississauga Approvals Xpress (MAX) Applications are in-house 

developed and supported applications and are critical from a functionality perspective for the 
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billing and collection of property taxes (TXM) and for Land Development Services (MAX).  

Intellectual Property for these applications belongs solely to the City of Mississauga.   

The City’s working relationship with DesTech Consulting Services for TXM and MAX 

Applications spans over twenty years starting with the initial design and development of TXM 

and MAX Applications.  Through the following years, DesTech Consulting Services has been 

the primary provider for professional and consulting services for application enhancements and 

upgrades to TXM and MAX Applications having been selected through either a competitive 

procurement process, Information Technology Roster process or through Corporate Reports 

authorization for Single Source Recommendation. 

The resource pool for the Oracle development platform is limited.  Consultants at DesTech 

Consulting Services have this specialized skill set and are able to provide the required 

resources to the City on a short-term basis for projects and application enhancements / 

upgrades as needed.  As a Platinum Partner with Oracle, DesTech Consulting Services has 

direct access to dedicated Oracle Partner Business Consultants and free, dedicated support 

from Oracle that the City may not be able to avail of otherwise. 

The long-term relationship of DesTech Consulting Services with the City and their knowledge 

and expertise with TXM and MAX Applications is unique and highly valued. 

 

Present Status 
The TXM Application has 75 users mainly from the Revenue Division, Corporate Services 

Department.  TXM Application is also licensed to four municipalities (Brampton, Markham, 

Richmond Hill and Pickering).  TXM implementation at the City of Pickering was the most recent 

one that required assistance from DesTech Consulting Services.   

Other Ontario municipalities have shown interest in implementing the TXM Application as the 

property tax system.  The Commissioner of Corporate Services and Chief Financial Officer has 

been delegated authority to respond to bid requests from other Ontario municipalities for 

proposals to license, implement and support a property tax system with a TXM based solution. 

File ref: FA.49.0634-13 details in Appendix 1 -TXM Corporate Reports. 

The MAX Application has approximately 700 users across the Corporation from all departments 

for processing and approvals of Land Development Services applications in addition to being 

the main repository for property information.  The primary business owner for MAX is the 

Planning & Building Department.  MAX Application has real time integrations with ePlans 

(Electronic Plan Review and Submission) and ePlanning & Building Services thereby enabling 

our clients to submit requests and view status information for Land Development Services 

applications on a 24 x 7 basis.  The in-house support team for MAX also provides support for 

ePlans application and Information Technology support to the Planning & Building Department.   
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The TXM and MAX support teams are responsible for the day-to-day support, application 
enhancements and modifications for legislative reasons or business process changes, 
application upgrades and to implement new functionalities through projects.   

 

The skill-set required for Oracle application development is very specialized and the overall 
resource pool appears to be fairly limited. 

 

Comments 
TXM and MAX Applications are critical applications for the Corporation from a functionality 

perspective and we need to ensure that they remain on a supported platform.  These 

Applications are scheduled for a major upgrade in 2017 for which capital funding has already 

been approved in 2015.  The upgrade will touch upon all components for these applications in 

terms of the database, hardware, middleware and front-end.  The upgrade is critical to ensure 

that the applications are running on the most current platform.  The existing platform for TXM 

and MAX Applications will no longer be supported by Oracle as of December 31, 2017. 

DesTech Consulting Services has provided services to the City for specific projects for 

application enhancements, upgrades or development requests authorized through a series of 

competitive procurements and Corporate Reports for Single Source Recommendation.  

DesTech Consulting Services have in-depth background knowledge of TXM and MAX 

Applications based on their past engagements and the required skill set to provide the 

assistance that is needed. 

In 2011, based on Corporate Report recommendations, DesTech Consulting Services was 

authorized as a City Standard Vendor to act as a sub-contractor to the City of Mississauga for 

support of services requested by licensed municipalities that have implemented the TXM 

Application. It is recommended that DesTech Consulting Services provide professional services 

to assist the City team for application enhancements and upgrades as well. 

 

Purchasing By-law Authorization 

The recommendation in this report is made in accordance with Schedule A of the Purchasing 

By-law #374-06, items 1(b) (xi) which states that a single source procurement method may be 

applied when, “A need exists for compatibility with, or for the maintenance and support of a City 

Standard and there are no reasonable alternatives, substitutes, or accommodations”. 

Information Technology, Legal Services and Materiel Management staff will collaborate to 

establish the detailed requirements, negotiate the final arrangements and prepare the requisite 

forms including contract agreements. 
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Financial Impact 
Capital funding of $1,700,000 for an Oracle Upgrade including upgrade for TXM and MAX 

Applications has been approved in 2015.  The upgrade is scheduled to commence in 2017 and 

is required for TXM and MAX Applications to remain on a current and supported platform. 

Additional capital funding requirements for TXM and MAX Applications including application 

enhancements, Oracle technology enhancements and upgrades for future years will be 

processed through the capital prioritization process and approved as part of the annual Budget 

process.   

Staff from Materiel Management, Legal Services and Information Technology will initiate 

discussions including financial and contract negotiations for a single source procurement 

proposal and consolidation of authority with DesTech Consulting Services for professional and 

consulting services for Tax Manager (TXM) and Mississauga Approvals Xpress (MAX) 

Applications based on the framework established in the Statement of Work as provided in 

Appendix 2. 

 

Conclusion 
The City has a unique and highly valued professional services relationship with DesTech 

Consulting Services based on the services that have been provided for TXM and MAX 

Applications spanning over 20 years. 

DesTech Consulting Services can help the City to augment our internal resource pool for TXM 

and MAX Applications to deliver application enhancements and upgrades while continuing to 

support these core applications. 

This report proposes to authorize the Purchasing Agent to initiate contract negotiations and 

execute the contract including contract amendments with DesTech Consulting Services on a 

single source basis for on-going maintenance of the TXM and MAX Applications including 

support of the Oracle platform for TXM and MAX Applications, where needed. 

In 2011, based on Corporate Report recommendations, DesTech Consulting Services was 

authorized as a City Standard Vendor to act as a sub-contractor to the City of Mississauga for 

support of services requested by licensed municipalities that have implemented the TXM 

Application. It is recommended that DesTech Consulting Services provide professional services 

to assist the City team for application enhancements and upgrades as well. 

 

 

 

 

7.8



General Committee  
 

2016/09/15 6 

 

 

Attachments 
Appendix 1: TXM – Corporate Reports  - File References: FA.49.892-10 and FA.49.0634-13 

 

Appendix 2: Statement of Work - Professional and Consulting Services for TXM and MAX 

Applications 

 

 
 

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer 

 

Prepared by:   Farzana Dumasia, Project Manager, Information Technology Division 
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Rajesh Singh

From: Asad Sultan
Sent: 2011/07/11 1:02 PM
To: Rajesh Singh; Rochard Beharry; Helen Chin-Donofrio; Carol Perry
Subject: FW: TXM Property Tax Software - Upgrade of Software and Single Source Outsourcing of  

Work to DesTech Consulting Services Inc. and Vendor of Record Designation as a 
Subcontractor for Services Provided to Licensed Municipalities

It is official now! 
 
Great job everyone!! 
 
Thanks 
Asad 
 
 

From: Sacha Smith  
Sent: 2011/07/11 12:10 PM 
To: Brenda Breault 
Cc: Asad Sultan 
Subject: TXM Property Tax Software - Upgrade of Software and Single Source Outsourcing of Work to DesTech 
Consulting Services Inc. and Vendor of Record Designation as a Subcontractor for Services Provided to Licensed 
Municipalities 
 
 
This confirms that the above noted matter addressed in your Corporate Report dated June 22, 2011was considered by 
General Committee at its meeting on June 29, 2011 and the following recommendation issued: 
 
GC-0463-2011 
1. That the Purchasing Agent be authorized to execute the necessary contracts with DesTech Consulting Services 

Inc. (DesTech) for the development, programming and other services required for the upgrade of TXM – Tax 
Manager Software totaling $570,633 excluding taxes. 

 
2.         That DesTech Consulting Services Inc. be designated as a Vendor of Record to provide advisory and 

implementation services, as required, as a sub-contractor to the City Of Mississauga for any upgrade or 
implementation of TXM – Tax Manager Software being undertaken on behalf of a licensed municipality, where 
the costs are to be reimbursed to the City. 

 
Subsequently, this recommendation was adopted by Council on July 6, 2011. 
 
 

Sacha Smith 
Legislative Coordinator 
Office of the City Clerk 
905‐615‐3200 ext. 4516 
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Appendix 2 

 

 

Statement of Work – Professional and Consulting Services for TXM and MAX 

Applications 

 

The following outlines the professional and consulting services at a high level that will be 

negotiated with DesTech Consulting Services and staff from Materiel Management, Legal 

Services and Information Technology as part of establishing the contract and pricing model.  

 

Upgrade TXM and MAX applications to Oracle 12c Platform 

Oracle Corporation has announced that the support for the application development platform 

used for TXM and MAX applications is scheduled to end as of December 2017.  In order to 

remain on a current platform, TXM and MAX applications will need to be upgraded to the Oracle 

12c platform. 

TXM and MAX applications are designed based on 3-tier architecture and all tiers will need to 

be upgraded to the Oracle 12c platform.  

1. Back-end – Oracle Database 

2. Middleware – Oracle WebLogic Application Servers 

3. Front-end – Oracle Forms and Reports 

The upgrade project for TXM and MAX Applications is scheduled to commence in January 2017 

and extend until December 2017.  The teams will require assistance from DesTech Consulting 

Services to complete the upgrade while continuing to work on supporting the applications and 

work requests.   

As TXM application is licensed to other municipalities, TXM team will also require assistance 

from DesTech to implement the upgraded version of the application in the client municipalities.  

Oracle 12c Platform has introduced many new features that can be introduced in the TXM and 

MAX applications.  The following lists some of the new features – 

1. New browser-less client configuration 

2. Productivity improvement for application development  

3. Customizable runtime colour schemes 

4. New and improved security features 

5. Improved integration for Single Sign-on 

6. Improved diagnostic features for troubleshooting 

7. Support for new Java versions 

8. Support for new operating systems 

The new features and enhancements offer the ability to not only freshen up the appearance of 

the application but also greatly improve performance and make the administration easier.  
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Taking advantages of these new features will help to enhance and modernize the TXM and 

MAX applications. 

Support will be required from DesTech Consulting Services for the following upgrade tasks  for 

TXM and MAX applications: 

1. Set-up of the Oracle 12c Middleware Weblogic servers  

2. Set-up and configuration of application development toolset 

3. Application configurations as related to Oracle 12c platform for TXM and MAX 

applications 

4. Modifications and enhancements to the front end Forms and Reports to take advantage 

of the new features introduced in Oracle 12c 

5. Assistance with testing and load testing TXM and MAX applications on the new platform 

6. Training TXM and MAX team members on the Oracle 12c Middleware Weblogic 

Platform and application development toolsets to enable them to support the 

environments 

7. Assistance with implementation and set-up of upgraded TXM application for client 

municipalities 

 

On-going Maintenance, Special Projects and Work Requests for TXM and MAX applications 

The TXM and MAX teams are responsible for the on-going support and maintenance of the 

infrastructure for the TXM and MAX applications.  The City does not have any other resources 

outside these teams that could be used as a second level of support for this infrastructure 

especially for the middleware and front-end application development tools.  In order to reduce 

any application down-time, the teams may require immediate second level support assistance 

from DesTech Consulting Services to rectify the issue. 

 

Based on existing workloads, the TXM and MAX teams may need to be augmented on a short 

term basis for special projects and work requests that have legislated time frames for 

implementation or are using technology for which the teams do not have the expertise.  Support 

will be required from DesTech Consulting Services for the following tasks: 

1. Review of business need and development of requirements 

2. Solution design and documentation 

3. Development of the modules in TXM / MAX applications 

4. Testing all changes and leading User Acceptance Testing 

5. Provide Training on all changes 

6. Project Management 
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New implementations for TXM Application and Client Requests for custom modifications and 

enhancements for TXM 

The TXM application may be licensed to municipalities as a Commercial Off The Shelf, fully 

functional and production ready Property Taxation Solution.   

As the Vendor of Record to provide advisory and implementation services as a sub-contractor to 

the City of Mississauga for any upgrade or implementation of TXM being undertaken on behalf 

of a licensed municipality, DesTech will support Mississauga in the implementation and 

configuration of the TXM platform including Database, Hardware, Middleware, and Application.   

A summary of the support required from DesTech includes: 

1. Project Initiation   

 Project Management and Business Analyst support for project kickoff, existing 

business process reviews, creation of a detailed project plan and analysis of 

existing data 

2. TXM Environment Set Up 

 Install and configure databases and Weblogic servers 

3. Data Conversion 

 Data mapping between existing system and TXM, data conversion, data 

corrections and documentation 

4. TXM Interfaces 

 Establish the TXM integrations for Preauthorized Tax Payments, General 

Ledgers and Accounts Payable 

5. TXM File Loads and or File Generations 

 Configuration of Billing Generation Files, payment load files, and Year-End, 

Supplemental and OPTA File Loads 

6. TXM Customizations and Set Up 

 Printer set ups, TXM customizations for cheque/banking OCR lines, TXM 

Business process and operational configurations 

7. User Training 

 Assist and provide user training for all aspects of the TXM platform 

8. Testing 

 Test all aspects of the TXM Platform  

 Provide support for User Acceptance Testing 

9. Post Implementation Support 

10. Project Management of Implementation tasks 

 

In addition to the implementation and configuration of the TXM platform, a municipality may 

request specific enhancements to the TXM application to better align to their business needs.  
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Date: 2016/09/15 
 
To: Chair and Members of General Committee 
 
From: Gary Kent, Commissioner of Corporate Services and 

Chief Financial Officer 

Originator’s files: 
 

Meeting date: 
2016/10/05 
 

 

 

Subject 
Single Source Recommendation for Oracle Corporation Canada Inc.   

Contract amendment and extension.  

File Ref: Procurement FA.49.628-16  

 

 

Recommendation 
1. That Oracle Corporation Canada Inc. continue to be designated as a City Standard 

Vendor for the supply of Oracle application, database, development software and Oracle 

hardware including maintenance and support and any future system expansions and 

related services. 

 

2. That the Purchasing agent be authorized to adopt the Oracle License and Services 

Agreement for Ontario Provincially Funded Organizations (PFO) available to the Broader 

Public Sector (BPS) through the Ministry of Government Services and execute the 

necessary contracts and all related ancillary documents with Oracle Corporation Canada 

Inc. for the term specified in the Ontario Master Agreement CA-OLSA-

V080108_PFO_ORACLE. 

 

3. That the Purchasing Agent be authorized to negotiate and issue contract amendments to 

add new technology and increase the value of the contract, where necessary, to 

accommodate growth and future expansion, as required, where such amount(s) is 

approved in the budget. 

 
 

Background 
In December of 1992 (as per GC-0354-92) Council approved the original award for provision of 

Relational Database Management Systems to Oracle Corporation Canada Inc. (Oracle) based 

on a RFP process. At that time, Oracle was also approved to be the City’s vendor of record 

(VOR) for any or all future requirements. 
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In 2000, the Ontario Government established the Broader Public Sector (BPS) – MBS 

agreement with Oracle based on negotiated pricing for Oracle products which the public sector 

can take advantage of. The BPS agreement provides discounts based on the total purchase of 

products covered by the agreement. 

The City has been participating under this program and purchasing Oracle products under this  

agreement SA-2989 (original contract number 46-4564) as we are receiving advantageous 

pricing. The City has been utilizing Oracle Database Software since 1992 and the Oracle 

Development Software since 1996. 

Tax Manager (TXM) and Mississauga Approvals Xpress (MAX) Applications are in-house 

developed and supported applications and are critical from a functionality perspective for the 

billing and collection of property taxes (TXM) and for Land Development Services (MAX).  

Intellectual Property for these applications belongs solely to the City of Mississauga. TXM is a 

software application developed and owned by the City of Mississauga for the billing and 

collection of property taxes.  The software was implemented in 1998 and is licensed to four 

municipalities (Brampton, Markham, Richmond Hill and Pickering).    

MAX is an in-house developed and supported software application owned by the City of 

Mississauga for processing and approvals of Land Development Services applications.  

ePlanning & Building services, hosted on the City's portal, and ePlans (Electronic Plan Review 

and Submission) are extensions of the MAX Application and are integrated with MAX on a real-

time basis. 

TXM and MAX are web-based applications on an Oracle platform, utilizing Oracle Forms and 

Reports, WebLogic middleware and backend databases. 

Infor Public Sector, formerly known as Hansen is the City of Mississauga's enterprise software 

application for CRM, asset management, work management, permits, and licensing. Infor is 

used to manage City Operations by providing comprehensive Asset databases (Parks, Roads, 

Sewers, Buildings, etc.) and the sub-assets of those (like playgrounds, sports fields, lighting, 

and building systems etc.) and managing the life to date work performed against those assets , 

critical costing information for labour, equipment, materials used, etc. is also recorded in Infor.  

Service Requests from Mississauga residents are recorded in the CRM module by the 3-1-1 

Citizen Contact Centre and through Mississauga.ca portal. There are five (5) custom 

applications in-house developed using Oracle development tools to specifically support Infor 

user needs. 

Vehicle and Business Licensing Management System is used to manage all licensing related to 

the Taxi Industry and also the businesses within the City. Some of the other applications 

currently using Oracle Databases are Traffic Data Management, Parking Control, Geomatics, 

Staff Directory, Notification Mailing List and Non-Sufficient Funds. 
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Comments 
This report provides Council with an update, to confirm that Oracle products continue to 

represent the City Standard for Relational Database Management Systems, Development and 

Application software and to extend the vendor of record designation based on the Ontario 

Government Broader Public Sector (BPS) Agreement. in accordance with the Purchasing By-

law #374-06 Schedule  

Purchasing By-law Authorization 

The recommendation in this report is made in accordance with Schedule A of the Purchasing 

By-law #374-06, items 1 (b) (vi) which states that “It is advantageous to the City to acquire the 

Goods or Services from a supplier pursuant to the procurement process conducted by another 

Public Body”; and (xi) which states that a single source procurement method may be applied 

when, “A need exists for compatibility with, or for the maintenance and support of a City 

Standard and there are no reasonable alternatives, substitutes, or accommodations”. 

Information Technology, Legal Services and Materiel Management staff will collaborate to 

establish the detailed requirements, negotiate the final arrangements and prepare the requisite 

forms including contract agreements. 

 

 

Financial Impact 
Information Technology establishes their Capital requests on an annual basis based on 

business application requests, along with the operating budget that reflects yearly maintenance 

and new purchases of the Oracle application, database, development software and Oracle 

hardware to be purchased. The City’s total estimated expenditure is $2,500,000 for the period 

starting October 1, 2016 through to March 31, 2021 with $1,500,000 for operating and 

$1,000,000 for capital expenditure  

 

Conclusion 
This report provides Council with an update, to confirm that Oracle products continue to 

represent the City standard for Relational Database Management Systems, Development and 

Application software. It would be advantageous for the City to extend the vendor of record 

designation to Oracle and continue to enter into a contract with Oracle based on the Ontario 

Government Broader Public Sector (BPS) Agreement in accordance with the Purchasing By-law 

#374-06 Schedule A item (b) (vi) which states that “It is advantageous to the City to acquire the 

Goods or Services from a supplier pursuant to the procurement process conducted by another 

Public Body” 
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Attachment 
 

Appendix 1: Oracle License and services agreement for Ontario Provincially funded 

organizations 

 

 

 

 

 
 

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer 

 

Prepared by:   Amir Bestawros, Program Manager IT 
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Governance Committee  2016/09/19 

 

 

REPORT 4-2016 
 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 
 
The Governance Committee presents its fourth report for 2016 and recommends: 
 
GOV-0014-2016 
1. That the Corporate Report dated August 8, 2016 from the Commissioner of Corporate 

Services and Chief Financial Officer titled, “Video streaming and On-demand videos for 
Additional Committee meetings” be received. 
 

2. That staff be directed to implement video streaming and on-demand videos for the Audit 
and Governance Committees as a one year pilot project.   

(GOV-0014-2016) 
 
GOV-0015-2016 
1. That the report from the Commissioner of Corporate Services and Chief Financial Officer 

dated August 30, 2016 be received for information.  
 
2. That staff be directed to prepare a motion for Council’s consideration for the Mayor to 

forward a letter to the Federal government to request an amendment to the Federal 
Income Tax Act for election campaign donations.  

(GOV-0015-2016)    
 
GOV-0016-2016 
That the memorandum dated September 9, 2016 from Diana Rusnov, Manager, Legislative 
Services and Deputy Clerk with respect to the Governance Committee Good Governance 
Strategic Sessions, be received.  
(GOV-0016-2016) 
 
GOV-0017-2016 
1. That a working group of the Governance Committee be created to work on the items   

outlined in the presentation by Sandy Milakovic, citizen member to the Governance 
Committee at the September 19, 2016 meeting; and  

 
2. That Sandy Milakovic, John Magill, Councillors Saito, Ras and Tovey be appointed to the 
            working group. 
(GOV-0017-2016) 

GOV-0018-2016 
That the status of Governance Committee Work Plan Items presented at the September 19, 
2016 meeting be received.  
(GOV-0018-2016) 
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Governance Committee - 2 - September 19, 2016 

 

 

GOV-0019-2016 
That Community Services staff be directed to report back to the Governance Committee on 
Community Group Support.  
(GOV-0019-2016) 
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Towing Industry Advisory Committee   2016/09/20 

 

 

REPORT 4 - 2016 

 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Towing Industry Advisory Committee presents its forth report for 2016 and recommends: 

 
TIAC-0011-2016 
That the Towing Industry Advisory Committee provide comments to staff, for inclusion in a future 

report to General Committee, on the report from the Commissioner of Transportation and Works 

dated September 8, 2016 and entitled “Amendments to the Tow Truck Licensing By-law 521-04, 

as amended, for requirements to Accept All Forms of Payment for Towing Services”. 

(TIAC-0011-2016) 
 
 
TIAC-0012-2016 
That the report entitled Amendments to the Tow Truck Licensing By-law 521-04, as amended, 
Requiring Tow Truck Drivers and Owners to have and maintain Workers’ Compensation 
Insurance be referred back to staff and brought back to a future Towing Industry Advisory 
Committee for consideration.  
(TIAC-0012-2016) 
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Museums of Mississauga  
Advisory Committee  2016/09/20 

 

 

REPORT 2-2016 

 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Museums of Mississauga Advisory Committee presents its second report for 2016 and 

recommends: 

 
MOMAC-0011-2016 
That the Memorandum dated July 12, 2016 from Mumtaz Alikhan, Legislative Coordinator, with 
respect to the addition on future Museums of Mississauga Advisory Committee Agenda of a 15 
minute Public Question Period on any item on the agenda, be received for information. 
(MOMAC-0011-2016) 
 
MOMAC-0012-2016 
That the appointment of Mira Coghlan to the Museums of Mississauga Advisory Committee as 
Friends of the Museums of Mississauga Representative, for the term ending November 2018, be 
approved. 
(MOMAC-0012-2016) 
 
 

MOMAC-0013-2016 
That the Museums of Mississauga Update dated June 8, 2016 from Stuart Keeler, Chief Curator 
and Manager, Museums of Mississauga, be received for information. 
(MOMAC-0013-2016) 
 
MOMAC-0014-2016 
That the resignation from Fred Durdan, Citizen Member, dated April 29, 2016, from the 
Museums of Mississauga Advisory Committee, be received.  
(MOMAC-0014-2016) 
 

MOMAC-0015-2016 
That the Chair write a letter requesting confirmation from the descendants of the Harris Family 
with respect to their continued Ex-Officio Status on the Museums of Mississauga Advisory 
Committee. 
(MOMAC-0015-2016) 
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General Committee   2016/09/26 

 

 

REPORT 1 - 2016 

 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Council Subcommittee of Towing presents its first report for 2016 and recommends: 

 
CSOT-0001-2016 
1. That the report from the Commissioner of Transportation and Works dated September 13, 

2016 entitled “Report on Tow Truck Chasing in the City of Mississauga” be received for 
information. 

 
2. That the Council Subcommittee on Chasing direct staff to produce a supplementary report in 

two years identifying trends in tow truck driver behaviour as measured by assessing the 
driver’s abstracts and reported complaints of driver behaviour of licensed drivers, to measure 
the effectiveness of amendments to the City of Mississauga Tow Truck Licensing By-law, 
which was adopted in 2016 and in prior years. 

(CSOT-0001-2016) 
 
 
CSOT-0002-2016 
1. That the deputation by Dara Carpenter regarding the Ready Tow mobile application be 

received. 
 

2. That a future Council Subcommittee of Towing meeting be scheduled to discuss technology 
based mobile towing applications.   

(CSOT-0002-2016) 
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Traffic Safety Council   2016/09/28 

 

 

REPORT 5 - 2016 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Traffic Safety Council presents its Fifth Report for 2016 and recommends: 

TSC-0072-2016 

That the email dated September 12, 2016 from Cassandra Jack, Principal of St. Therese of the 

Child Jesus Catholic Elementary School, requesting consideration of a crossing guard at the 

intersection of Forest Park Drive and Bloomfield Drive be received and referred to the Traffic 

Safety Council Site Inspection Subcommittee for a report back to the Traffic Safety Council. 

(Ward 10) 

(TSC-0072-2016) 

 

TSC-0073-2016 

That the email dated September 15, 2016 from Anna Gentile, Central Planning and Operations 

Officer, Student Transportation of Peel Region, requesting a site inspection at the intersection of 

Creditview Road and South Parade Court for the students attending St. Bernadette School, be 

received and referred to the Traffic Safety Council Site Inspection Subcommittee for a report 

back to the Traffic Safety Council. 

(Ward 6) 

(TSC-0073-2016) 

 

TSC-0074-2016 

That the email dated September 21, 2016 from Iesha Coghiel requesting a site inspection at the 

intersection of Windwood Drive and Glen Erin Drive for the students attending St. Elizabeth 

Seton Catholic School be received and referred to the Traffic Safety Council Site Inspection 

Subcommittee for a report back to the Traffic Safety Council. 

(Ward 9) 

(TSC-0074-2016) 

 

TSC-0075-2016 

That the verbal update provided by Altamash Syed and Arvind Bhaskar, Citizen Members 

regarding the proposed changes to the Site Inspection/Safety Review form, be received for 

information. 

(TSC-0075-2016) 

 

TSC-0076-2016 

That the verbal update provided by Louise Goegan, Chair, Walk to School Subcommittee, and 

Peter Westbrook, Chair, Traffic Safety Council regarding the recent initiatives by the of the Walk 

to School Subcommittee, be received for information. 

(TSC-0076-2016) 
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Traffic Safety Council - 2 - 2016/09/28 

 

 

TSC-0077-2016 

That the verbal update provided by Sheelagh Duffin, Supervisor, Crossing Guards, regarding 

the Peel Regional Police School Safety Committee, be received for information. 

(TSC-0077-2016) 

 

TSC-0078-2016 

That the Action Items List from Transportation and Works for the month of June 2016 be 

received for information. 

(TSC-0078-2016) 

 

TSC-0079-2016 

That the Reports from the Manager of Parking Enforcement with respect to parking enforcement 

In school zones for the month of June 2016, be received for information. 

(TSC-0079-2016) 

 

TSC-0080-2016 

That the Memorandum dated September 6, 2016 from Angie Melo, Legislative Coordinator, 

regarding 2017 Traffic Safety Council meeting dates be received for information. 

(TSC-0080-2016) 

 

TSC-0081-2016 

That the amount of up to $2,700.00 be approved to fund the Twenty-Seventh Annual Crossing 

Guard Appreciation Banquet/Christmas Dinner, as outlined in the email dated September 23, 

2016 from Sheelagh Duffin, Supervisor, Crossing Guards. 

(TSC-0081-2016) 

 

TSC-0082-2016 

1. That the request for a crossing guard at 1290 Kelly Road in front of Hillside Public School, 

be denied as the warrants are not met. 

2. That Traffic Safety Council contact the Principal of Hillside Public School regarding the 

removal of the signage for the on-street school bus loading zone, as provisions have been 

made for on school property school bus loading. 

3. That Transportation and Works be requested to review the signage on the street in front of 

Hillside Public School. 

4. That Parking Enforcement be requested to enforce parking prohibitions on Kelly Road for 

the students attending Hillside Public School once correct signage is in place. 

(Ward 2) 

(TSC-0082-2016) 

 

 

 

 

TSC-0083-2016 
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Traffic Safety Council - 3 - 2016/09/28 

 

 

1. That the request for a crossing guard at the intersection of Kelly Road and Truscott Drive for 

the students attending Hillside Public School, be denied as the warrants are not met. 

2. That Transportation and Works be requested to review the No Parking By-law on Kelly 

Road, south of Truscott Drive. 

(Ward 2) 

(TSC-0083-2016) 

 

TSC-0084-2016 

1. That the request for a crossing guard at the intersection of Kelly Road and Truscott Drive for 

the students attending Hillside Public School, be denied as the warrants are not met. 

2. That Traffic Safety Council conduct a further inspection at Kelly Road and Truscott Drive, for 

the students attending Hillside Public School, in middle of November 2016.  

3. That Transportation and Works be requested to paint zebra stripes at the intersection of 

Kelly Road and Truscott Drive for the students attending Hillside Public School. 

(Ward 2) 

(TSC-0084-2016) 

 

TSC-0085-2016 

1. That the request for a crossing guard on Seagull Drive at the path behind Hillside Public 

School, be denied as the warrants are not met. 

2. That Transportation and Works be requested to review the feasibility of adding walkway 

signage to advise drivers of the presence of pedestrians. 

3. That the Principal of Hillside Public School be requested to advise parents dropping off 

students on Seagull Drive, to use the Kiss and Ride area. 

4. That Parks and Recreation be requested to consider the feasibility of adding gates on both 

the east and west paths to and from Seagull drive behind Hillside Public School. 

(Ward 2) 

(TSC-0085-2016) 

 

TSC-0086-2016 

1. That the request for a crossing guard at the intersection of Kelly Road and Brookhurst Road 

for the students attending Hillside Public School, be denied as the warrants are not met. 

2. The Traffic Safety Council conduct a further inspection at the intersection of Kelly Road and 

Brookhurst Road for the students attending Hillside Public School in November 2016 to 

determine the number of students crossing at that time. 

(Ward 2) 

(TSC-0086-2016) 

 

 

 

 

 

TSC-0087-2016 
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1. That Traffic Safety Council conduct a further inspection at Westbridge Way at the park 

pathway for the students attending Levi Creek Public School and St. Barbara Catholic 

School, in November 2016 once courtesy school bus service has been implemented and 

additional traffic calming measures have been presented to the residents. 

2. That Transportation and Works be requested to consider the following: 

a. Painting a centre line on Westbridge Way for the students attending Levi Creek Public 

School and St. Barbara Catholic School, as a traffic calming measure to complement the 

edge lines. 

b. Implementation of a PXO at Westbridge Way at the park pathway for the students 

attending Levi Creek Public School and St. Barbara Catholic School. 

(Ward 11) 

(TSC-0087-2016) 

 

TSC-0088-2016 

1. That the warrants for the placement of a crossing guard at the intersection of Freshwater 

Drive and Escada Drive, for the students attending St. Bernard of Clairvaux Catholic School 

have been met. 

2. That Transportation and Works be requested to consider painting zebra stripes around the 

intersection of Freshwater Drive and Escada Drive for the students attending St. Bernard of 

Clairvaux Catholic School. 

(Ward 10) 

(TSC-0088-2016) 
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