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1. CALL TO ORDER 

 

2. APPROVAL OF AGENDA 

 

3. DECLARATION OF CONFLICT OF INTEREST 

 

4. PRESENTATIONS 

 

4.1. Shawn Slack, Director, Information Technology, Nigel Roberts, IT Manager, Digital 

Services and Mobility and David Soo, Open Data Application Developer with respect to 

Code & the City and presentations to the following winners at the Code and the City 

event: 

 

"The Librarians" (1st Place) 

1.  Daniel Tyrala 

2.  Lucien Peron 

3.  Laura Martinez 

4.  Keyan Kwan 

 

"Solutions Bureau" (2nd Place) 

1.  Oleksandr Bolgarov 

2.  Christopher Goguen 

3.  Trevor Kinsie 

 

"AT&T" (3rd Place) 

1. Greg Wood 

2.  Peter Phan 

3.  Alan Simon 

 

5. DEPUTATIONS 

 

5.1. Paul Damaso, Acting Director, Culture, Kathryn Garland, Poet Laureate Program and 

Anna Yin, Poet Laureate with respect to the Mayor's Poetry City Challenge and the 

announcement of the Youth Poet Laureate. 

 

5.2. Item 6.1  Chris Rouse, Project Manager, Mobile Licensing  

 

5.3. Item 6.1  Robert Fluney, Seneca Auto Body 

 

5.4. Item 6.1   Brad Butt on behalf of Atlantic Collision Group 
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6. MATTERS TO BE CONSIDERED 

 

6.1. Centralized Vehicle Pound Facility Feasibility Study - Final Report 

 

*Due to waste reduction efforts, Appendix 1 attached to this report can be viewed in the 

online agenda at:  http://www.mississauga.ca/portal/cityhall/generalcommittee 

 

6.2. All-Way Stop - Hindhead Road and Welwyn Drive (Ward 2)  

 

6.3. Lower Driveway Boulevard Parking – Fairview Road West between Confederation 

Parkway and Grand Park Drive (Ward 7) 

 

6.4. Lower Driveway Boulevard Parking – Columbine Crescent (Ward 10) 

 

6.5. Port Credit - Paid Parking Expansion and Operational Changes (Ward 2) 

 

6.6. Amendments to the Business Licensing By-law 1-06, as amended, to Require Licensing 

of Outdoor Clothing Donation Drop Boxes. 

 

6.7. Property Standards By-law Amendments to regulate the new Region of Peel Waste and 

Recycling Collection Carts 

 

6.8. By-law to close public highways and a By-law to establish land as public highway. 

Wards 2, 3, 6 and 11. 

 

6.9. Notice Agreement Between the City of Mississauga and Afrood Dorkalam 

1215 Canterbury Road 

Site Plan Application SPI-14/134 (Ward 1) 

 

6.10. Single Source Career Edge Internship Partnership: FA.49. 322-16 

 

6.11. Direction re Regional Governance Task Force Discussions 

 

6.12. Memorandum of Understanding Between the Corporation of the City of Mississauga and 

the Peel District School Board regarding the Future of Britannia Farm Located at the 

Northwest Corner of Bristol Road and Hurontario Street (Ward 5) 

 

7. ADVISORY COMMITTEE REPORTS 

 

7.1. Towing Industry Advisory Committee Report 2-2016 March 22, 2016 
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7.2. Museums of Mississauga Advisory Committee Report 1-2016 March 22, 2016 

 

7.3. Traffic Safety Council Report 2-2016 March 23, 2016 

 

8. COUNCILLORS' ENQUIRIES 

 

9. OTHER BUSINESS/ANNOUNCEMENTS 

 

10. CLOSED SESSION 

(Pursuant to Subsection 239 (2) of the Municipal Act, 2001) 

 

10.1. A proposed or pending acquisition or disposition of land by the municipality or local 

board - Proposed sale of Surplus City owned lands - 3136 Victory Crescent (Ward 5) 

 

11. ADJOURNMENT 

 

 

 

 



 

Date: 2016/03/22 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works  

Originator’s files: 
 

Meeting date: 
2016/04/06 

 

Subject 
Centralized Vehicle Pound Facility Feasibility Study - Final Report 

 

Recommendation 
That the report from the Commissioner of Transportation and Works, dated March 22, 2016 

entitled “Centralized Vehicle Pound Facility Feasibility Study – Final Report” be adopted in 
accordance with the following: 

1. That Council amend the Tow Truck Licensing By-law 0521-2004, as amended, and 

Schedule 27 of Business Licensing By-law 0001-2006, as amended, to implement the 

Additional Regulations and Operating Procedures Alternative Option to a City owned and 

operated Centralized Vehicle Pound Facility to improve consumer protection, ensure that 

City By-laws conform with Provincial Bill 15 - Fighting Fraud and Reducing Automobile 

Insurance Rates Act regulations, and to improve the City’s monitoring and auditing 
capabilities of the vehicle towing and storage industry; 

2. That City staff be directed to implement a mandatory on-line towing and storage software 

application to be used by the Enforcement Division of the Transportation and Works 

Department and the motor vehicle towing and storage industries in Mississauga, and that 

the development or acquisition of the mandatory on-line towing and storage software 

application be included in the 2017 Transportation and Works Technology Workplan; 

3. That Peel Regional Police and the local detachment of the Ontario Provincial Police be fully 

informed of the mandatory on-line towing and storage software application and that they be 

invited to assist in its planning, development and utilization; and, 

4. That Enforcement Division staff work with the Communications Division to implement a 

public communication plan to inform Mississauga residents about consumer rights when 

interacting with the towing and storage industry. 

 

Report Highlights 

 A Centralized Vehicle Pound Facility (CVPF) feasibility study will help Council determine if 

a City owned and operated pound facility in Mississauga is the best means of ensuring 
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consumer protection and address complaints about existing privately owned and operated 

vehicle pounds. 

 This feasibility study involved researching and assessing: existing and proposed 

legislation; the existing private vehicle pounds in Mississauga; current vehicle tow and 

storage practices; and, identifying the best practices of other municipally owned CVPF’s.   

 This report includes a complete financial analysis of a City owned and operated CVPF 

under two operating scenarios: (1) acceptance of all inoperable vehicles involved in 

collisions and seized or abandoned vehicles; and (2) the acceptance of seized or 

abandoned vehicles and 10% of all inoperable vehicles involved in collisions only. This 

report also includes a cost benefit analysis of these two scenarios compared to three 

alternative options to a City owned and operated CVPF. The alternative options 

considered are: Maintaining the Status Quo; Establish Privately Owned and Operated 

CVPF’s; and, implementing Additional Regulations and Operating Procedures. 

 The Province has announced that some of the Bill 15, Fighting Fraud and Reducing 

Automobile Insurance Rates Act, regulations will come into effect on July 1, 2016 or on 

January 1, 2017.   

 A CVPF owned and operated by the City under the Scenario 1 operating assumptions 

would likely generate a profit while improving consumer protection but there are some 

complicating issues and concerns with developing such a facility. 

 Additional Regulations and Operating Procedures Option including the creation or 

acquisition, and implementation, of a mandatory vehicle towing and storage on-line 

software application would function as a “virtual” CVPF and provide significant consumer 

protection. 

 

Background 

Council provided direction to the Enforcement Division of the Transportation and Works 

Department to conduct a feasibility study concerning the establishment of a CVPF. 

Consideration of a CVPF ensures that the City has undertaken its due diligence to provide 

consumer protection, to ensure public safety and to achieve compliance with municipal by-laws 

with respect to vehicle impoundment. 

The report from the Commissioner of Transportation and Works, dated December 1, 2015 and 

entitled "City of Mississauga Centralized Vehicle Pound Feasibility Study – Information Report" 

was received for information by the Towing Industry Advisory Committee (TIAC) on December 

14, 2015. A copy of the Information Report is attached as Appendix 1. Council subsequently

approved TIAC recommendation TIAC-0022-2015 on January 20, 2016 (attached as Appendix 

2). Comments and submissions on this feasibility study were solicited at the TIAC meeting to 

ensure input from stakeholders was received. 
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Members of Council, members of TIAC and representatives from the towing and storage 

industry provided comments at the December 14, 2015 TIAC meeting. In addition, staff also 

received three email submissions subsequent to this initial meeting. From the comments 

received, it was determined that there is no general consensus on industry issues, solutions or 

the options considered in this feasibility study. There are those that favour a City owned and 

operated CVPF, some that favour a private CVPF, and some that favour the status quo, with or 

without some additional form of regulation and/or enforcement.   

The report from the Commissioner of Transportation and Works, dated February 15, 2016 and 

entitled "City of Mississauga Centralized Vehicle Pound Feasibility Study – Recommendation 

Report" was received for information and comments by TIAC on February 29, 2016 (TIAC-002-

2016). Council will consider TIAC recommendation TIAC-002-2016 at its meeting of March 30, 

2016. Comments on the proposed report recommendations from Members of Council, members 

of TIAC and representatives from the towing and storage industry on the Recommendation 

Report were requested at the meeting or to be provided in writing following the meeting. A 

summary of the comments received is outlined on page 13 of this report.   

This Centralized Vehicle Pound Facility Study – Final Report includes a complete financial 

analysis of a City owned and operated CVPF under two operating scenarios: (1) acceptance of 

all inoperable vehicles involved in collisions and seized or abandoned vehicles; and, (2) the 

acceptance of seized or abandoned vehicles and 10% of all inoperable vehicles involved in 

collisions only. This report also includes a cost/benefit analysis of these two scenarios 

compared to three alternative options to a City owned and operated CVPF. The alternative 

options considered are: maintaining the status quo; establish privately owned and operated 

CVPF’s; and, implementing additional regulations and operating procedures. Further, this report 
also includes a staff recommendation along with some initial suggestions and considerations for 

implementation. 

The vehicle impoundment industry is connected with the towing and motor vehicle repair 

industries as well as the automotive insurance industry. Developing a response to the issues of 

vehicle impoundment in Mississauga in order to ensure consumer protection requires an 

equitable solution that will not favour any one industry or any particular participants within one or 

more industries.    

 

Comments 

Bill 15 - Fighting Fraud and Reducing Automobile Insurance Rates Act 

In July 2014, the Province introduced Bill 15, Fighting Fraud and Reducing Automobile 

Insurance Rates Act, to improve road safety, strengthen consumer protection and reduce 

automobile insurance fraud. On December 17, 2015 the Province introduced regulations to the 

Consumer’s Protection Act and the Highway Traffic Act that are to become effective as of 
January 1, 2017 and the regulations to the Repair and Storage Liens Act that will become 

effective as of July 1, 2016 or January 1, 2017. These regulations are designed to ensure better 

protection of consumers when they interact with the tow and storage industries in Ontario.  

Appendix 3 summarizes these new Provincial regulations. Some amendments to Tow Truck By-
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law Licensing By-law 0521-2004, as amended, and Schedule 27 of the Business Licensing By-

law 0001-2006, as amended, will be required to be consistent with the new Provincial 

regulations. 

 

Financial Assessment of a City Owned and Operated CVPF - 

Two Operating Scenarios 

Appendix 3 details the complete financial assessment of a City owned and operated CVPF 

under two operating scenarios including estimates of the projected capital and operating costs 

and potential revenues. The two CVPF operating scenarios are: (1) acceptance of all inoperable 

vehicles involved in collisions and seized or abandoned vehicles; and (2) the acceptance of 

seized or abandoned vehicles and 10% of all inoperable vehicles involved in collisions only. The 

anticipated number of vehicles processed annually under Scenario 1 is 12,450 vehicles and 

4,690 vehicles under Scenario 2. Under operating Scenario 1, all vehicles involved in a collision 

would be required to be brought to the City CVPF in order to provide consumer protection by 

allowing for the disengagement of the consumer and their vehicle from the tow operator.   

As noted in the Information Report, no other Canadian municipality with a CVPF requires 

consumers to first bring their vehicle involved in an accident to the municipal pound facility. 

Consumers in these municipalities are permitted to direct their vehicles to private facilities.  

Operating Scenario 2 was developed to address the possibility that Council will decide not to 

force all inoperable accident vehicles to be delivered first to a City owned and operated CVPF. 

Instead, consumers could retain their current ability to select the destination of their damaged 

vehicle. Scenario 2 assumes that 10% of all inoperable vehicles involved in accidents would be 

delivered to a CVPF to recognize that some vehicle owners would not provide a location for 

their vehicle to be towed and the municipal pound facility would become the default location.  

Staff could not ascertain the actual percentage of inoperable accident vehicles that would be 

delivered to a CVPF under Scenario 2 because a vehicle owner would not provide a tow 

destination. However, based upon our analysis of other municipalities with a CVPF and upon 

general assumptions of current tow operations in Mississauga, staff used 10% as a 

conservative working estimate. The City CVPF would function as the default location for these 

vehicles. Since there was a significant reduction in the anticipated number of vehicles that 

would be processed under Scenario 2, the size of the property and building was reduced from 

1.42 hectares (3.5 acres) to 0.6 hectares (1.5 acres) and the size of the office building was 

reduced from 186 m2 (2,000 square feet) to 92.9 m2 (1,000 square feet). These and other 

reductions lessen the capital and operating expenditures along with the projected revenues. 

Appendices 4 and 5 detail the differing physical and operating assumptions of City owned and 

operated CVPF’s under the two different CVPF operating scenarios. 

Operating Scenario 1 appears to be financially viable should Council wish to proceed with the 

establishment of a City CVPF. It would produce over $3.1 million dollars in annual revenues, a 

payback period of 6.2 years and a net present value of investment of almost $3.5 million dollars 

after 10 years.  
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Annual revenues would be used to recover capital and annual operating expenditures. While 

municipalities have the ability to impose fees/charges for (a) services or activities provided or (b) 

for the use of its property including property under its control, there are limitations as to the 

amount of the fee charged. The fee must be related to the costs of administration, enforcement 

as well as costs related to the establishment, acquisition and replacement of capital assets. The 

intent of a fee cannot be to make a profit as this would constitute an indirect tax, which 

municipalities are not authorized to implement according to the courts. The fee structure of a 

facility or service must be a system of recovering costs and the fee revenues should match the 

costs of the regulatory scheme. Therefore, under the Scenario 1 proposal, the proposed daily 

storage fees may need to be reduced, thereby reducing the annual revenues, which would 

increase the payback period and/or reduce the net present value of the City’s initial investment.    

Operating Scenario 2 produces a net profit for the first three years of operation but then has net 

losses due to increases in operational expenditures, which are mostly increasing labour costs. It 

may be possible to reduce the labour costs by contracting some or all positions to outside 

companies (such as the required security staff) to improve the financial viability of Scenario 2. 

Other, less desirable, considerations that may improve the financial viability of this scenario may 

be to utilize an existing City property/facility or increase the proposed daily storage rate.   

Any changes to any or all of the assumptions under either operating scenario will impact their 

respective financial assessments. The Facilities and Property Management Division of the 

Corporate Services Department provided the capital cost estimates but noted that more detailed 

and accurate construction estimates would need to be obtained by hiring a consultant should 

this project proceed.    

 

Cost Benefit Analysis 

This analysis identifies and assesses the potential costs and benefits of the two City owned and 

operated CVPF operating scenarios, and compares them with the following three alternative 

options:  

 maintain the status quo;  

 establish privately owned and operated CVPF’s; and,   

 additional regulations and operating procedures. 

In addition to assessing the likely municipal costs and/or potential revenues, this analysis has 

been conducted on the basis of each option addressing the following: 

 reducing and improving the process for resolving common consumer complaints,  

 improving the ability of the City to monitor and audit licensed tow and storage 

businesses;  

 ensuring vehicle pounds maintain sufficient hours of operation; 
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 ensuring vehicle owners have access to impounded vehicles to obtain personal effects 

at all times; 

 prohibiting the unethical manipulation to obtain signed vehicle work orders;  

 providing consumers with several fee payment options (cash, debit and credit); 

 providing protection from new or enhanced damage to impounded vehicles after an 

initial accident;  

 ensuring towing and storage fees comply with the regulated rates;  

 ensuring vehicles have been towed to the facility agreed to by the vehicle owner; and,  

 ensuring pound operators follow the required vehicle owner notification process. 

 

City Owned and Operated CVPF - Scenario 1  

A City owned and operated CVPF requiring all seized, abandoned and inoperable vehicles 

involved in an accident to be delivered to the City facility first, would be financially viable and 

sustainable over the long-term. While the financial analysis outlined in Appendix 3 estimates a 

significant potential annual City profit, due to provincial legislation, the City would likely have to 

reduce the daily storage fee rate to be commensurate with recovering the actual capital and 

operating expenditures. The ability to recover all City expenditures, provide reasonable daily 

storage fees and have a positive net present value of a new City asset are strong benefits of 

this option. Not charging a storage fee for inoperable accident vehicles for the first 24 hours to 

allow consumers time to contact their insurance company and to obtain advice on where to 

have their vehicle repaired without the worry of increased daily storage expenses is also 

desirable. Having all vehicles processed through a City CVPF allows consumers to disengage 

themselves from towing (and/or vehicle repair) companies. Vehicle owners would likely feel less 

obligated to have their vehicle repaired at the repair facility associated with the towing company 

that conducted the initial tow. Conversely, there may be a significant number of complaints to 

the City from vehicle owners and vehicle repair facilities because the City would be forcing 

some vehicles to the CVPF and thus delaying the repair of their vehicles leading to increased 

costs. 

A City CVPF would also ensure vehicles are fully secured upon arrival, include photographic 

documentation, on-site security personnel and would have full property video surveillance. 

Consumers would be able to obtain quick and reasonable vehicle releases because the City 

would receive no benefit other than daily fees as opposed to facilities directly or indirectly 

connected with a vehicle repair facility. Consumers would be ensured of only being charged the 

correct amount for both a tow and the daily storage fees as City staff would only charge fees in 

accordance with the by-law and /or tow and storage contractor rates, as applicable. Vehicle 

owners would be quickly notified of their vehicles’ location if they were not previously provided 
with that information (example seized vehicles). These are all important benefits and would 

likely produce significant reductions in the number of pound related complaints to the City. 
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As mentioned in the Information Report (Appendix 1), finding a suitable property with the correct 

size, central location, permissive zoning, on or close to a public transit route may be difficult due 

to simple lack of availability. The City may have to wait for a suitable property to become 

available, select a less optimal site or find a means of utilizing an existing City property or Works 

yard. The search for an appropriate property would also need to consider existing 

contamination, site servicing costs and the suitability of any existing buildings that may need to 

be demolished and/or modified. 

There are a number of risks of establishing a City owned and operated CVPF, including the 

possibility of having a very negative impact on the continued financial viability of some of the 

existing vehicle pound/vehicle repair facilities. This risk may be exacerbated if the repair facility 

does not have a City and/or police contract or are not a “preferred” insurance company shop. 
Several of the vehicle pound owners interviewed as part of this study indicated that they would 

lose a significant amount of business if the City proceeded with a CVPF because of the 

requirement to bring all inoperable accident vehicles to a City pound. Retaining customers that 

require vehicle repairs appears to be critical to the financial viability of several vehicle 

storage/repair businesses. One of the owners interviewed went so far as to advise staff that 

they would look at the possibility of a lawsuit against the City should the financial impact on his 

business become extreme. Other facility owners felt that the City would be losing some of its 

industrial tax base, local jobs and licence fees if their businesses were significantly impacted.   

The City’s Risk Management Section advised that no additional insurance coverage would be 

required if a City owned and operated CVPF contained specific security measures (ie. fencing, 

video surveillance and security staff) and included specific, security related, operating business 

procedures. However, there is always the possibility of lawsuits against the City occurring due to 

damage caused, or perceived to be caused, to private vehicles while at a City facility. In 

addition, a City vehicle pound and its staff would bear the brunt of angry or agitated consumers 

because their vehicle has been towed and impounded. A government run facility may receive 

more consumer complaints than a similar private facility as people generally feel that the 

municipal government is there to provide services to them. Unlike the private sector, the 

government is obligated to investigate and respond to all complaints. The City will likely spend a 

considerable amount of time addressing towing and storage complaints regardless of whether 

the tow and impoundment are justifiable 

Although not included in the financial assessment, additional mobile licensing officers may be 

needed to ensure that all required tows are being brought to the City CVPF in order to maximize 

the number of vehicles delivered appropriately.  

The City needs to determine if the improved level of consumer protection resulting from 

establishing a CVPF as a new business is one of its strategic priorities given constrained 

financial resources. A significant amount of capital investment would be required to establish a 

CVPF that may be better spent elsewhere if a comparable alternative is available. While this 

option would likely provide the greatest level of consumer protection, there will likely be an 

increase in the number of complaints and possible lawsuits against the City. A City owned and 

operated CVPF may also have a negative financial impact upon some of the existing private 
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businesses in the tow and storage and vehicle repair industries as they may no longer be able 

to supplement their tow or vehicle repair operations with daily storage fees. Establishing a 

CVPF as a new business may not be financially viable if Provincial regulations change and/or 

significant changes occur within the automobile insurance or automobile repair industries.   

 
City Owned and Operated CVPF - Scenario 2  

A City owned and operated CVPF that would process all seized and abandoned vehicles and 

10% of all inoperable vehicles involved in accident/collisions would not be financially viable or 

sustainable over the long-term. A review of the complete capital and operating expenditures 

compared to the projected revenues indicates that the City would begin to lose money annually 

after the third year of operation predominantly due to increasing staffing costs. 

In addition to the significantly different financial outcome between the two operating scenarios, 

the second scenario would not provide the same amount of consumer protection because not all 

inoperable accident vehicles would be delivered to the City pound facility. Consumers would not 

be afforded the same ability to disengage themselves and their vehicle from the towing 

company as would be the case under Scenario 1. That being said, there may be fewer 

complaints to the City involving delayed vehicle repairs under Scenario 2. The balance of costs 

and benefits identified under Scenario 1 would be applicable to this scenario.  

In summary, this option would also provide a significant level of consumer protection; however, 

due to the high annual operational expenditures, the long-term financial situation would not be 

desirable. Since there are alternatives that would also provide a significant level of consumer 

protection, less risk to the City, and less costs to the City and/or consumer, this option is not 

recommended.  As mentioned previously, the City needs to determine if the improved level of 

consumer protection from establishing a new CVPF business is one of its strategic priorities 

given constrained financial resources. 

Alternative Option 1 - Maintain the Status Quo 

Once in effect, the Bill 15 regulations will have an impact upon the towing and/or vehicle storage 

industries here in Mississauga and throughout the Province. The Province has indicated that 

municipalities with licensing regulations may keep their by-laws in place if they are as strict as, 

or stricter, than the Province’s regulations. Staff will be conducting a detailed review of the 
Provincial regulations to determine what changes will be required to the City’s existing by-laws 

to conform with the new Provincial regulations. For example, the City by-laws will need to be 

amended to require pound operators to permit consumers access to items within their 

impounded vehicles without charge and to provide consumers with various payment options for 

tow and storage fees.   

Schedule 27 (Vehicle Pounds) of the Business Licensing By-law 0001-2006, as amended, 

already requires vehicle pounds to issue vehicle releases year-round, 24-hours-per-day. The 

by-law also requires pound operators to: ensure proper vehicle owner notification; present 

itemized invoices prior to demanding payment; comply with other municipal by-laws; ensure that 

the correct daily storage fee is charged; and, refuse to accept any vehicle repair work order that 
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is not signed by the vehicle owner or is signed by the owner but does not contain an itemized 

written estimate of the total repair cost. 

In addition, the Licensing Administrative Penalty By-law 135-14, as amended, stipulates all of 

the offences and applicable fines associated with contraventions to the Tow Truck Licensing By-

law. The Administrative Penalty System actively encourages compliance in the towing industry. 

Schedule 27 (Vehicle Pounds) of the Business Licensing By-law should also be included under 

the Administrative Penalty system to ensure improved compliance within the vehicle storage 

industry. 

The City has also made recent amendments to the Tow Truck By-law 0521-2004, as amended, 

that requires towers to photograph vehicles involved in accidents at accident scenes. In 

addition, staff will be introducing new permission to tow sheets requiring more detailed 

information to be submitted to the City on all tows. These changes will allow the City to conduct 

manual audits of towing transactions to ensure that tow and storage fees are being charged in 

accordance with permitted by-law and City tow and storage contract maximums. The City would 

be able to use this additional information to determine if towed vehicles are being delivered to 

the correct destinations.  

The tow and storage providers currently contracted to the City (and/or Peel Regional Police) 

could also be subject to heightened inspections and audits in accordance with the provisions of 

the existing tow and storage contracts. In order to improve this auditing function, the City could 

amend the vehicle storage by-law to require the remittance of a small administrative fee by 

private vehicle pound operators to the City for all vehicles being charged a daily storage fee in 

order to offset any increased City staffing costs due to heightened auditing.  

In summary, if this alternative option is selected by Council, the City would move towards: 

reducing the number of consumer complaints; improving consumer protection; and, ensuring by-

law compliance without incurring significant municipal expenditures or raising consumer costs.  

Alternative Option 2 - Private Sector Owned and Operated CVPF 

Another alternative option to a City owned and operated CVPF would involve outsourcing the 

pound facility to private contractors and dividing the City into service areas. Private sector run 

pound facilities could function similar to the City’s current tow and storage contracts with service 
areas ranging in size and covering halves, thirds or even quarters of the City. Smaller service 

areas would likely reduce tow times and distances thereby improving customer service. The City 

could issue request(s) for proposals from private companies to bid to become one of the City 

authorized vehicle pounds subject to minimum physical and operational requirements. Under 

this option, all seized and abandoned vehicles and either all (or a portion of) inoperable vehicles 

involved in a collision that originated within specified geographical areas would be brought to 

the privately run CVPF located within that service area. In order to maximize the efficiency of 

this system, PRP and the OPP would need to be willing to utilize the same centralized facilities 

for their directed tows. This option would probably be more cost and time effective if the CVPF 

private sector operators were the same companies providing the contract towing services to the 

PRP and/or City.  
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Consideration could also be given to physically separating the CVPF offices from existing 

businesses (such as motor vehicle body repair establishments) as a means of reducing the 

pressure on consumers to have their vehicles repaired at the business that provided the initial 

tow and/or vehicle pound. This separation could involve a separate entrance, building or 

property to distinguish between the businesses. If this option is selected, it is staff’s 
recommendation that the related businesses operate on separate properties in order to 

maximize the distinction between businesses for consumers.   

From a financial perspective, this alternative would be financially beneficial to both the private 

CVPF operators and the City because the private businesses would be supplementing their 

primary vehicle repair and/or storage business. It is likely that the businesses that would bid on 

the private CVPF’s are already established with sufficient resources and property to meet the 

CVPF contract requirements. Therefore, a lesser amount of time and private capital investment 

would be required to set up these facilities. Further, privately run CVPF’s would not be 
financially limited to only recover expenditures as would be the case for the City. The City could 

also financially benefit by not having to incur capital or operating expenditures and could also 

impose an administration fee (to be collected and remitted by the private contractors) on all 

stored vehicles. This administration fee could be used to recover the costs of additional 

enforcement staff to conduct financial and on-site audits of the private CVPF contractors in 

order to ensure that they are complying with the provisions of the contract and municipal by-

laws.   

If City by-laws are amended to require all seized and abandoned vehicles and either all (or a 

portion of) inoperable vehicles involved in a collision to be brought to private-sector-operated 

City CVPF, there may be a perception that the City is providing a significant financial advantage 

to the contracted businesses. Due to this perception, the City would need to demonstrate that 

this option would be in the public interest by improving public safety and consumer protection 

more so than the other options under consideration. This alternative option would likely provide 

a financial advantage to selected tow and pound businesses that obtain one of the City’s CVPF 
contracts and may also result in the financial disadvantage to their competitors. Smaller tow and 

body repair companies may simply not have sufficient resources to meet minimum City and/ or 

PRP tow and storage contract standards. The smaller companies that were consulted as part of 

this feasibility study indicated that if their tow trucks were required to bring accident vehicles to a 

competitor’s pound, they have had and would continue to have (based upon their past 
experience), difficulty retrieving the vehicles from any private CVPF even at the vehicle owner’s 
request. If this proves to be the case, the relative financial advantage to retaining customers 

moves to the auto body repair facility associated with the private CVPF contract. Should the 

private sector operated CVPF be contracted to a towing and storage operator that is also an 

insurance company preferred repair shop, it is anticipated that there would be even less chance 

that a consumer would consider utilizing the vehicle repair facility associated with the original 

tow truck service.  

Having several privately run CVPF’s would likely be more complex to administer, monitor and 

audit by the City. Further, by contracting storage services, the City may, by association, assume 
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some responsibility for incidents that occur at the facilities and between operators and 

consumers. Should Council select this alternative option, a trial implementation period should be 

considered in order to address any substantive or new issues and to avoid the creation of a 

monopoly in the tow, storage and/or vehicle repair industries.   

 
Alternative Option 3 - Additional Regulations and Operating Procedures 

This alternative option would involve amendments to the Tow Truck Licensing By-law 0521-

2004, as amended, and Schedule 27 of the Licensing By-law 0001-2006, as amended, to 

ensure conformity with new Bill 15 regulations and enable better auditing of the vehicle tow and 

storage industries in Mississauga to improve consumer protection. By-law amendments could 

incorporate changes to improve the documentation required to be prepared and submitted to 

the City by licensed tow truck drivers and vehicle pound operators when towing and/or storing 

vehicles. If these by-laws were amended, all towing and/or storage companies and operators 

would be required to provide more comprehensive information with respect to: details of fees 

charged for the tow and storage; the towing vehicle owner/operator; the vehicle being towed; 

the towing operator and company; details regarding the origin and destination of the tow; photos 

of the towed vehicles (when involved in a collision); duration or vehicle stay; and, vehicle owner 

notification.  

The intent of requiring the submission of this documentation would be to enable the City to 

conduct better monitoring and auditing of the towing and storage industry. On-going monitoring 

and audits would ensure that the towing and storage industries are complying with the 

applicable by-laws and regulations to ensure that: 

 vehicles have been towed to the facility agreed to by the vehicle owner;  

 that the correct fees for towing and storage have been charged;  

 vehicle owners are able to retrieve their vehicle upon request and in a timely manner;  

 vehicle owners have been notified of their vehicle location in a timely manner; 

 vehicle pounds are being properly staffed and maintained; and, 

 vehicle pound facility hours of operation are sufficient. 

In order to most effectively conduct these audits, the City could develop or acquire, and 

implement, an on-line towing and storage software application. Information Technology staff 

advised that this software application could be developed or acquired, and would function as a 

virtual CVPF. Information Technology staff would work with Enforcement staff to review the 

scope of work, timing and budget to support this initiative with a target implementation of 2017. 

Upon completion of the software application, business operations would work with potential 

users to provide instructions on use and/or initial industry training on the application. As a long-

term goal, application training would be included in the standard tow truck operator training 

required by the City and separate training for vehicle pound operators could also be offered, if 

required. 
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The tow truck and vehicle pound licensing by-law would need to be amended to require vehicle 

pound operators and licensed towing companies to utilize the software as a condition of their 

business license. The initial data would be provided by tow truck operators with supplemental 

information provided by the storage provider and any law enforcement officers involved. The 

City and the police would then be able to monitor and audit the entire vehicle tow and storage 

process, including: tow origin and destination; current vehicle location; tow and storage fees 

charged; vehicle owners; tow truck owner and drivers involved; and vehicle owner notification. 

In essence, the use of this software by the towing and storage industries would function as a 

“virtual” CVPF without the significant financial cost of establishing and operating a new City 
owned and operated CVPF. Since all tow and storage operators would be required to enter all 

inoperable vehicles involved in collisions and all seized and abandoned vehicle tows into the 

system, the level of consumer protection would be comparable to the City owned and operated 

CVPF operating under Scenario 1. Once the software is operational and tow truck drivers and 

vehicle pound operators are required to use the software, the “virtual” CVPF would provide a 
comparable amount of consumer protection to a City owned and operated CVPF, since all 

vehicles would be tracked and all tow and storage business transactions could be audited for 

by-law compliance.    

This system would likely require an initial setup fee by the City, but recovering this capital cost 

and any operational costs of the software could be off-set by requiring the collection and 

remittance of an administrative fee to the City by either the tow truck operator and/or the vehicle 

pound facility. In order to fully realize this system both the PRP and/or the OPP would need to 

be willing to utilize the same operating software. Since this option does not require vehicles 

involved in accidents to be brought to a City or privately run CVPF, there would be fewer 

consumer complaints regarding delays to vehicle repairs. Further, by allowing consumers the 

ability to select their vehicle destination, there would be less financial impact upon the existing 

tow and storage industry as towers associated with a repair facility may be able to retain 

customers at the same level as currently occurs. This option also does not require the City to 

establish and operate a new business that may or may not operate or continue to operate on a 

positive or revenue neutral basis. Further changes to the Provincial regulatory environment and 

or changes within the towing or automotive insurance industries may also impact upon the 

continued viability of a City owned and operated CVPF.    

The benefits of this alternative option include minimal capital and operating expenditures, all of 

which would be able to be recovered through a City administration fee. The City and police 

would be able to monitor and audit all seized and abandoned vehicles and all inoperable 

vehicles involved in a collision from the time of the original tow until the vehicle is released. 

Monitoring and auditing would ensure that vehicle owners are notified of their vehicles’ locations 
in a timely manner and that the correct tow and storage fees are being charged. This alternative 

option was determined to provide significant consumer protection, generate fewer consumer 

complaints, have lesser legal risks for the City, have a minimal negative financial impact upon 

the private sector towing and storage industries and will be financially neutral for the City.    
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Additional Recommendation 
During the course of this feasibility study, it became apparent that most residents are not aware 

of their rights as a consumer when it comes to vehicles being towed and stored. As a first step, 

staff are in the midst of amending the permission to tow forms to include an educational 

component that will raise some consumer awareness. However, it is also recommended that 

Enforcement Division staff work with the Communications Division to implement a public 

communication program to Mississauga residents with information on our towing regulations 

and by-laws, the tow and storage process in Mississauga, how residents can report concerns or 

provide feedback to the City and what the City is doing to provide consumer protection.  

 

Comments Received  
As previously mentioned, the report from the Commissioner of Transportation and Works, dated 

February 15, 2016 and entitled "City of Mississauga Centralized Vehicle Pound Feasibility Study 

– Recommendation Report" was received for information and comments by TIAC on February 

29, 2016. Comments on the proposed report recommendations from Members of Council, 

members of TIAC and representatives from the towing and storage industry on the 

Recommendation Report were requested at the meeting or to be provided in writing following 

the meeting.   

At the TIAC meeting of February 29, 2016 a number of questions were asked of staff and the 

Committee regarding the number and nature of complaints made to the City, whether the Bill 15 

regulations would address some these complaints, current City operating procedures, pending 

changes to the City permission to tow forms and some questions regarding how a vehicle tow 

and pound software application would operate. A concern was raised that the City would be 

spending a considerable amount of tax dollars to address relatively few complaints if it chose to 

own and operate a CVPF.  Some Committee members were supportive of staff’s 
recommendation while one other member advised they would not support a City owned and 

operated CVPF. 

Three emails were subsequently submitted to staff since the February 29, 2016 TIAC meeting. 

The first email was received from the owner of a private vehicle pound facility and advised that 

they believed that the City was more concerned about the interests of the larger towing and auto 

body repair companies and the automotive insurance industry than they were for the smaller 

tow and storage businesses or providing increased consumer protection.  

The second email was received from the Insurance Bureau of Canada (IBC) which indicated its 

support for a City owned and operated CVPF in order to reduce consumer complaints and 

maximize consumer protection. The IBC also indicated a number of reasons for their support of 

this option and requested that as many of those reasons be implemented in the option ultimately 

selected by Council. The IBC also requested that they be allowed access to any tow and 

storage software application in order to track their customer vehicles in real-time and that they 

be included in any City initiated consumer education and awareness campaign.  
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The third email expressed concerns regarding the composition of TIAC and rendered 

complaints about the operating practices of one particular tow and storage business in 

Mississauga. 

 

Strategic Plan 

A City owned and operated CVPF or any of the alternative options discussed in this report 

would further the Connect Strategic Pillar, in particular, the goal to maintain Mississauga as the 

safest large city in Canada by providing better protection of consumers when they interact with 

the tow and storage industries would be met.   

 

Financial Impact 

Should Council approve the staff recommendation to implement additional regulations and 

improve operating procedures by amending City By-laws and direct staff to develop or acquire, 

and implement, a web-based software application, there would be minimal financial impact to 

the City as the capital and operating costs could be recovered through the collection of a new 

administration fee on vehicle tows and/or storage.  

 

Conclusion 

Staff conducted a comprehensive background study of existing City owned and operated 

CVPF’s and best practices associated with these facilities. We also studied the existing private 
pound facilities, provincial and municipal legislation and proposed provincial regulations. Staff 

determined that a city owned and operated CVPF that would process all seized, abandoned and 

inoperable accident vehicles would be financially viable and would provide significant consumer 

protection. However, it was also determined that the Additional Regulations and Operating 

Procedures alternative option would provide significant consumer protection, generate fewer 

consumer complaints and risks against the City, have a minimal negative financial impact upon 

the private sector towing and storage industry and would be financially neutral for the City. This 

option would also include the creation or acquisition, and implementation, of a mandatory 

vehicle towing and storage on-line software application to be used by the towing and storage 

industry to enable more efficient financial auditing and vehicle tracking by the City and/or Police. 

The use of this software by the towing and storage industries would function as a “virtual” CVPF 
without the significant financial cost of establishing and operating a new City owned and 

operated CVPF. 

Therefore, it is staff’s recommendation that the Additional Regulations and Operating 
Procedures alternative option be implemented along with a public communication program to 

inform residents of their rights and City initiatives concerning the vehicle towing and storage 

industry.   
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Attachments 

Appendix 1:  Report from the Commissioner of Transportation and Works, dated December 

15, 2015, entitled "City of Mississauga Centralized Vehicle Pound Facility 

Feasibility Study - Information Report" 

Appendix 2:  TIAC Recommendation TIAC-0022-2015 

Appendix 3: Bill 15 – Fighting Fraud and Reducing Automobile Insurance Rates Act – 

Summary of New Regulations 

Appendix 4:  Estimated Expenditures and Revenues of a City Owned and Operated CVPF 

Appendix 5: Physical and Operating Assumptions – City Owned and Operated CVPF under  

  Scenarios 1 and 2 

 

 

 

 

 

 

Martin Powell, P. Eng., Commissioner of Transportation and Works 

 

Prepared by:   Chris Rouse, Project Manager, Mobile Licensing, Enforcement Division 

6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



6.1



APPENDIX 2 

 

“TIAC-0022-2015  

1.         That the report from the Commissioner of Transportation and Works dated December 1, 

2015 entitled "City of Mississauga Centralized Vehicle Pound Facility Feasibility Study 

Update – Information Report" be received for information. 

2.         That the Towing Industry Advisory Committee (TIAC) provide comments on a 

centralized vehicle pound facility compared with the alternative options discussed in this 

report. 

3.        That the deputations under Items 5.1 and 5.2 from Chris Rouse, Project Manager, Mobile 

Licensing, and Brad Butt representing Atlantic Collision Group, respectively, to the 

Towing Industry Advisory Committee on December 14, 2015, be received.” 
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BILL 15 - Fighting Fraud and Reducing Automobile Insurance Rates Act -  
Summary of Regulations      

Consumer Protection Act 

After January 17, 2017, the new regulations to Consumer Protection Act (CPA) will require tow 
and storage providers to: 

 Get permission from a consumer or someone acting on their behalf before providing tow 
and storage services; 

 Record the name and contact information of the consumer, along with the date and time 
of authorization; 

 Disclose certain information to the consumer or the person acting on their behalf, in 
writing, such as the provider's business name, contact information and address where 
the vehicle will be towed; 

 Accept credit card payments, in addition to cash, from consumers; 
 Provide an itemized invoice, listing services provided, the cost for each service, and the 

total cost before demanding or receiving payment; 
 Make available a current statement of rates at their place of business and on any 

existing website; 
 Post other information, for example, the provider's name and telephone number on the 

side of a tow truck, at all business premises and on any website; 
 Provide a consumer (or someone acting on their behalf) with access to the towed 

vehicle, at no charge, so that they may remove personal property from the vehicle 
between 8 a.m. and 5 p.m. on business days; 

 Prohibit tow and storage providers from recommending repair and storage facilities, legal 
service providers or health care service providers unless a consumer or a person acting 
on their behalf specifically asks, or the provider offers to make a recommendation and 
the consumer (or authorized person) agrees; 

 Disclose to a consumer whether the provider is getting a financial reward or incentive for 
providing a recommendation for towing a vehicle to a particular storage or repair shop; 

 Establish minimum insurance coverage including general liability insurance of $2 million, 
customer vehicle insurance of $100,000 and $50,000 cargo insurance; and 

 Maintain authorization and disclosure records, invoices, copies of insurance policy, and 
current statement of rates for three years.                                                               

The Province has indicated that there will be some exemptions for certain tow and storage 

providers. Where the consumer is not being charged for the specific service being provided, the 

tow and storage service provider is exempt from certain disclosures including authorization, 

invoices, and related record-keeping requirements because the services are provided under a 

prepaid agreement or membership (example: CAA membership or through an agreement 

connected to a vehicle lease or purchase). 

Vehicles seized by a law enforcement agency will only be subject to a limited number of the new 

regulations. The new regulations will protect the owner of a seized vehicle by requiring the  
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BILL 15 - Fighting Fraud and Reducing Automobile Insurance Rates Act -  
Summary of Regulations      

provider to make available a current statement of rates, post identifiers and other information, 

and provide the consumer with the option to pay by credit card. 

Repair and Storage Liens Act 

The Repair and Storage Liens Act deals with the rights of individuals to claim vehicles through 

the lien process that they repaired and/or stored. Most of the changes to the Repair and Storage 

Liens Act will take effect on July 1, 2016. The new rules are expected to improve storage 

practices and remove associated costs from the auto insurance system. 

Changes to the Repair and Storage Liens Act and its regulations will: 

 Reduce the notice period from 60 days to 15 days where the provider knows (or has 
reason to believe) that a registered vehicle was received by a pound without the owner’s 
authority. Currently a storer is required to give written notice of a lien to the owner and 
other interested parties within 60 days after the day it receives the vehicle (subject to the 
lien), if the vehicle was brought in for storage by someone other than the owner or 
without the owner's authority;                                      

 If the notice is not provided, a lien is limited to the unpaid amount owing for the period of 
15 days from the day of receiving the vehicle; and, 

 Provide guidance to courts in determining the "fair value" of repair or storage where no 
amount has been agreed upon. A list of discretionary factors (e.g., fixed costs, variable 
costs, direct costs, indirect costs, profit and any other relevant factors) is set out for 
consideration. 

Highway Traffic Act 

The Province is also adding regulations to the Highway Traffic Act that to include tow trucks in 

the definition of commercial motor vehicles under the Commercial Vehicle Operator's 

Registration (CVOR) system. This new regulation will come into effect on January 1, 2017.  A 

single CVOR certificate will cover an operator's entire fleet. Under CVOR, tow operators will be 

responsible for all the drivers and vehicles in their operation. These responsibilities include: 

 Monitoring the conduct and safety performance of drivers; 
 Resolving driver safety issues when they are identified; 
 Keeping vehicles in good, safe condition at all times; and, 
 Ensuring load security 

Tow trucks will continue to be exempt from some requirements, such as hours of service limits, 

daily inspection, detailed recordkeeping requirements and entering truck inspection stations, 

until the Province concludes consultations with the towing industry and other stakeholders on an 

effective regulatory regime. 
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Estimated Expenditures and Revenues of City Owned and Operated Centralized 

Vehicle Pound Facility 

Estimated Expenditures and Revenues CVPF – Scenario 1 
(12,450 vehicles)* 

CVPF – Scenario 2 
(4,690 vehicles)* 

Land Acquisition Costs   

Land purchase  ($1 million per acre) $3.5 Million $1.5 Million 
Other land acquisition costs (including appraisals, 

surveys, environmental reports, real estate 

commissions and/or legal fees)  

$55,000 $55,000 

Total Land Acquisition Costs $3,555,000 $1,555,000 

Capital Costs of Land Improvement    

Construction (building and site works) **$3 Million **$1.5 Million 

Consultant fees and soft costs $486,000 $315,000 

Project contingency $275,000 $160,000 
Other costs (charge back and HST) $235,000 $140,000 

Site Services and utility connections, computers 
and phones 

$200,000 $130,000 

Total Capital Costs of Land Improvement  $4,196,000 $2,245,000 
Software purchase $70,000 $70,000 
Total Land Acquisition and Capital 
Improvement Costs 

$7,821,000 $3,870,000 

   
Annual Operating Expenditures   
Labour ***$1,532,000 ****$1,054,000 
Other (utilities, maintenance, etc.)  $35,000 $22,000 
Additional Insurance  n/a n/a 
Lost opportunity costs (property taxes and fees) $103,000 $61,000 
TOTAL ANNUAL OPERATING COSTS  $1,670,000 $1,137,000 
   
Revenue Calculations Estimates   
Seized and Abandoned Vehicles daily storage 
fees 

$891,000 $890,000 

Accident Vehicle daily storage fees $1,804,000 $180,000 
Auctioned Vehicles $349,000 $132,000 
Scrapped Vehicles $93,000  $35,000 
Total Annual CVPF Revenues $3,137,000 $1,237,000 
NET ANNUAL OPERATING BENEFITS (Year 1) $1,467,000  $100,000 
Payback Period 6.2 years Never 
Net Present Value of Investment over 10 years $3,495,000 -$4,570,000 
Financial Assumptions and Notes 

Analysis only includes incremental cash flows 

Discount Factor     2.9% Interest Rate  

Annual Revenue Growth    2.0% 

Annual Labour Cost Increases    5.5% 

Annual Other Costs Increases    2.0% 

Annual Lost Opportunity Cost Increases   2.0% 

The daily storage fees would have to be reduced under CVPF-Scenario 1 to only recover City operating and capital costs 

*Figures rounded to nearest thousand dollar 

**Capital expenditures do not include site service and utility connections or potential soil remediation 

***Scenario 1, increasing annually to $2,002,000 in year 6 and $2,480,000 in year 10 

**** Scenario 2, increasing annually to $1,378,000 in year 6 and $1,707,000 in year 10 
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Physical and Operating Assumptions – City Owned and Operated CVPF under Scenarios 

1 and 2  

PHYSICAL ASSUMPTIONS SCENARIO 1 SCENARIO 2 

PROPERTY SIZE AND BUILDING IMPROVEMENTS   

Property Size 

Vehicle Pound Area 

Office Building 

Storage Building 

1.42 Hectare (3.5 acre) 

1.2 Hectare (3.0 acre) 

186 m
2
 (2,000 sq. ft.) 

130 m
2
 (1,400 sq. ft.) 

0.6 Hectare (1.5 acre) 

0.4 Hectare (1.1 acre) 

92.9 m
2
 (1,000 sq. ft.) 

130 m
2
 (1,400 sq. ft.) 

ANNUAL NUMBER OF VEHICLES PROCESSED   

City seized and abandoned vehicles 
RPP seized and abandoned vehicles 
OPP seized and abandoned vehicles 
100% of inoperable accident vehicles 
*10% of inoperable accident vehicles   
 
Total  

969 

1,527 

1,332 

8,619 

n/a 

 

12,450 

969 

1,527 

1,332 

n/a 

862 

 

4,690 

STAFFING   

Management 3 1 

Clerical  10 6 

Security 6 6 

Total 19 13 
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Date: 2016/03/22 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP 
RT.10.Z-10 

Meeting date: 
2016/04/06 

 

 

Subject 
All-Way Stop - Hindhead Road and Welwyn Drive (Ward 2)  

 

Recommendation 
That an all-way stop control not be implemented at the intersection of Hindhead Road and 

Welwyn Drive as the warrants have not been met. 

 

Background 

An area resident requested the installation of an all-way stop at the intersection of Hindhead 
Road and Welwyn Drive. 
 
The Ward Councillor has requested that the Transportation and Works Department bring a 
report to General Committee regarding the implementation of an all-way stop at the intersection 
of Hindhead Road and Welwyn Drive. 

Present Status 

Currently, the intersection of Hindhead Road and Welwyn Drive operates as a four-way 
intersection with two-way stop control for northbound and southbound motorists on Welwyn 
Drive. 

Comments 

An A.M./P.M. manual turning movement count was completed on Wednesday June 3, 2015 to 

determine if an all-way stop is warranted.  The results are as follows: 

 

Hindhead Road and Welwyn Drive (Wednesday June 3, 2015): 

 

Part A:  Volume for All Approaches:  52% 

Part B:  Volume Splits:                       95% 
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Originators f iles: MG.23.REP 

RT.10.Z-10 

In order for an all-way stop to be warranted, both Part A and Part B must equal 100 percent.  

Based on the results, an all-way stop is not warranted at the intersection of Hindhead Road and 

Welwyn Drive. 

 

A review of the collision history at this intersection revealed one (1) reported collision within the 

past 3 years that is the type considered correctable by the use of an all-way stop.  An all-way 

stop is therefore not warranted based on the collision history. 

 

Financial Impact 

Not Applicable. 

Conclusion 

Based on the recent manual turning movement count warrant values and collision history, the 

Transportation and Works Department does not recommend the installation of an all-way stop at 

the intersection of Hindhead Road and Welwyn Drive. 

 

Attachments 
Appendix 1: Location Map - All-Way Stop - Hindhead Road and Welwyn Drive (Ward 2) 

 

 

 

 

 

 

 

Martin Powell, P. Eng., Commissioner of Transportation and Works 

 

Prepared by:   Vivian Mansour, Traffic Operations Technician 
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Date: 2016/03/22 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP  
RT.10.Z22 

Meeting date: 
2016/04/06 

 

 

Subject 
Lower Driveway Boulevard Parking – Fairview Road West between Confederation 

Parkway and Grand Park Drive (Ward 7) 

 

Recommendation 
That a by-law be enacted to amend the Traffic By-law 555-00, as amended, to implement lower 

driveway boulevard parking between the curb and sidewalk, at any time, on Fairview Road West 

between Confederation Parkway and Grand Park Drive. 

 

Background 

The Transportation and Works Department received a completed petition from an area resident 

to implement lower driveway boulevard parking on Fairview Road West between Confederation 

Parkway and Grand Park Drive. A sidewalk is present on the north and south side of the 

roadway and lower driveway boulevard parking between the curb and sidewalk is currently 

prohibited. Three-hour parking is permitted on Fairview Road West between Confederation 

Parkway and Grand Park Drive. 

 

Comments 

To determine the level of support for lower driveway boulevard parking between the curb and 

sidewalk, a parking questionnaire was distributed to the residents of Fairview Road West 

between Confederation Parkway and Grand Park Drive. 

 

One hundred and nine (109) questionnaires were delivered and 23 (21%) were returned; 21 

(91%) supported the implementation of lower driveway boulevard parking and 2 (9%) were 

opposed.   
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Since greater than 66% of the total respondents support lower driveway boulevard parking, the 

Transportation and Works Department recommends implementing lower driveway boulevard  

parking between the curb and sidewalk, at any time, on Fairview Road West between 

Confederation Parkway and Grand Park Drive. 

 

The Ward Councillor supports the proposal for lower driveway boulevard parking. The existing 

three-hour on-street parking will be maintained.  

   

Financial Impact 

Costs for the sign installations can be accommodated in the 2016 Current Budget. 

 

Conclusion 

Based on the results of the questionnaire, the Transportation and Works Department supports 

lower driveway boulevard parking between the curb and sidewalk, at any time, on Fairview 

Road West between Confederation Parkway and Grand Park Drive. 

 

Attachments 
Appendix 1: Location Map - Lower Driveway Boulevard Parking - Fairview Road West 

between Confederation Parkway and Grand Park Drive (Ward 7) 

 

 

 

 

 

 

Martin Powell, P. Eng., Commissioner of Transportation and Works 

 

Prepared by:   Alex Liya, Traffic Operations Technician 
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Date: 2016/03/22 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP  
RT.10.Z56 

Meeting date: 
2016/04/06 

 

 

Subject 
Lower Driveway Boulevard Parking – Columbine Crescent (Ward 10) 

 

Recommendation 
That a by-law be enacted to amend the Traffic By-law 555-00, as amended, to implement lower 

driveway boulevard parking between the curb and sidewalk, at any time, on Columbine 

Crescent. 

 

Background 

The Transportation and Works Department received a completed petition from an area resident 

to implement lower driveway boulevard parking on Columbine Crescent. A sidewalk is present 

on the north and west side of the roadway and lower driveway boulevard parking between the 

curb and sidewalk is currently prohibited. Three-hour parking is permitted on Columbine 

Crescent. 

 

Comments 

To determine the level of support for lower driveway boulevard parking between the curb and 

sidewalk, a parking questionnaire was distributed to the residents of Columbine Crescent. 

 

Thirty-seven (37) questionnaires were delivered and 15 (41%) were returned; 15 (100%) 

supported the implementation of lower driveway boulevard parking and 0 (0%) were opposed.   

 

Since greater than 66% of the total respondents support lower driveway boulevard parking, the 

Transportation and Works Department recommends implementing lower driveway boulevard 

parking between the curb and sidewalk, at any time, on the north and west side of Columbine 

Crescent. 
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The Ward Councillor supports the proposal for lower driveway boulevard parking. The existing 

three-hour on-street parking will be maintained. 

Financial Impact 

Costs for the sign installations can be accommodated in the 2016 Current Budget. 

 

Conclusion 

Based on the results of the questionnaire, the Transportation and Works Department supports 

lower driveway boulevard parking between the curb and sidewalk, at any time, on Columbine 

Crescent. 

 

Attachments 
Appendix 1: Location Map - Lower Driveway Boulevard Parking - Columbine Crescent 

(Ward 10) 

 

 

 

 

 

 

Martin Powell, P. Eng., Commissioner of Transportation and Works 

 

Prepared by:   Alex Liya, Traffic Operations Technician 

 

 

 

 

 

 

6.4



N

SCALE FOR REDUCED DRAWINGS 

110m0m 55m 220m 330m 440m 550m 1100m

Transportation and Works

Works Operations & Maintenance

Lower Driveway Boulevard Parking

Columbine Crescent

(Ward 10)

S
IX

T
E

E
N

I
E

M
L

OSPREY MARSH

BARLEY           TR.

VELMAR

DRIVE

CRES.

HAWKTAIL

L
N
.

L
N
.

L
N
.

L
N
.

WRIGGLESWORTH

CRESCENT

DRIVE

BARON

MORNING

V
A

D
A

B
R

O
D

Y
P

R
A

T
T

GLORY MEWS

E
M

P
R

E
S
S

TURBINE

PLACE

DRIVE

BENTLEY

L
N
.

B
A

T
S

O
N

R
D
.

P
R

A
IR
IE

C
I

LE

WATER LILY

CT.

GEMIN
I

C
R

E
S
.

G
R

O
S

S
B

E
A

K
D

R
.

FLOWER

PATCH CT.

LADY

SLIPPER CT.

C
O

L
U

M

BINE CRES.

C
R

E
S
.CT.

P
R

A
IR
IE
 
 

C
IR

C
L

E

B
O
T

A
N

Y

C
T
.

OSPREY

B
L

V
D

W
AXWING DR.

SALTMARSH

CT.

PRAIRIE
C
IR

C
L

E

NIGHTHAW

K

TRAIL

SNOWFLAKE

L
A

N
E

BOBWHITE

MEWS

N
U

T
C

R

ACKER DR.

L
O

N
G

S
P

U
R
 
 
 
 

R
O

A
DNUTCRACKER DR.

P
I
N

T
A

L

CIRCLE

M
A

G

E R

L
A

N
E

S
N

O
W
 

G
O

O
S

E

M
O

C
K
IN

G
B
IR

D
 

L
A

N
E
S

O
S

P
R

E
Y

COLLISTA

CT.

EUROPA

CT.

CT.

ALFRESCO

TERR.

SPRING

C
R

E
E

K

CRES.

S
U

N
D

O
W

N
C
IR

C
L
E

ARNETT

CT.

C
O

L
E

B
R

O
O

K

C
T
.

G
R

O
V

E

M
I
L

L
E

R
'

C
O

L
B

R
O

O
K

C
R

E
S
.

BARTHOL

M
E

CRES.

SWITZER

CT.

M
c

C
A

RON

G
R

O
V

E

TOURS

ROAD

K
IN

D
R

E
E

C
IR

C
L

E

L

VERY

CT.
SARACEN

CT.

KEYNES

CRES
C
E

N
T

CT.

F
A

R
M

S
T

E
A

D

L
N
.

NDERSO
N

CR SCE T E NWOO

D
R
IV

EA
N

DERSO

F
U

L
L
ERTO

C
R

E
S
.

OKA
R
O
A
D

K
IL

B
R
ID

E

C
R
E
S
.

K
IL

B
R
ID

E

C
T
.

E
D

E
N

W
O

O
D
 

D
R
.

C NTELON

CRES.

M
A

R
T

E
L

C
T
.

PATRICK

CRES.

T
IS

L
E

R

C
R

E
S
.

M
E

L
T

Z
E

R
M

E
W

S

C
O

R
F

U

R
D
.

MONTICELLO

ARLE
S

MEW
S

M
O

N
T
E

V
ID

E
O

ROAD

C
H

A
U

M
O

N
T

C
R

E
S
.

N
E

U
C

H
A
T

E
L

R
D

.

LORCA

C
R
IC

K
A

D
O

R
N

C
T
.

TOURS R
D
.G

L
A

C
E

BAY RD.

NIPIWIN

DRIVE

TOW

N
W

O
O

D

C
T
.

WIND

ANDORRA

INLAKE

STARFIELD

CRES.

S
T

A
R

F
I
E

L
D

C
R

E

S
.

P
A

D
D

L
E

R
D
.

BUCKLEPOST

H
A

R
L

O
W
 

R
D
.

T
R

A
ILPERIWINKLE

CRESCENT

P
O

N
D

E
ROS

LAN

CEDAR
HEDGE RISE

DOUG LEAVENS
BLVD.

INDIGO CRES.

IN
D
IG

O

CRES.

L
IS

G
A

R

D
R
IV

E

P
L

A
C

E

G
R
E
E

N
S

B
O

R
O

D
R
IV

E

GALLEON

GARD NE

PICTON

PLACE

WELLESLEY

DR.

C
O

U
L
S

O
N

C
O

U
R
T

DR.

C
R

E
S

C
E

N
T

T
E
R

M
IN
I

TERRACE

T
W

E
E

D
C

T
.

P
E
A
C
O
C
K

DR.

G
R
E
E
N
S
B

O
R

O

D
R
.

C
R

N

T
R

A
IL

HONEY LOCUSTTRAI
L

S
N

O
W

Y
O

W
L

C
R

E
S

C
E

N
T

C
L

O
V

E
R

R
ID

G
E

C
R

E
S

C
E

N
T

M
A

P

CIRCLE

C
IR

C
L

E

G
T

MAPLE

G
A
T

E

L
A

W
N

H
U

R
S

T

C
T
.

CASTLEGROVE

CT.

W
IN

T
E

R
V
IE

W
C
T
.

A
S

T
R

O

C
T
.

C
T
.

ANE
LNIHTSHA EG D

S
A

P
L
IN

G

T
R
.

.

B
L

V
D
.

S

CT.

M
O

N
O

LLI YL

C
R

E
S
.

M
A

R
T
IN

A
S

T
O

N

M
E

W
S

RAPID
S

C
R

E
S
.

TINTERN ABBEY

FOREST BLUFF

C
R

E
S
.

WINDHAVEN DR.

WAY

RIDGEPOINT

M
IR
IA

M

A
V

O
N

H
U

R
S

T

R
D
.

L
IS

G
A

R

FOXWOOD AVE.

D
R
IV

E

FOREST BLUFF

C
R

E
S
.

G
L

E
N

M
E

A
D

O
W

S

SPICEWOOD 

WAY

FOXBOROUGH

TRAIL

A
M

B
E

R
 

G
L

E
N
 

D
R
IV

E

H
A

M
P

D
E

N
 

W
O

O
D

S
 

R
D
.

SARATOGA
WAY

SARATOGA

WAY

ROAD

BENTRIDGE

SWIFTDALE

DEEPWOOD
HEIGHTS

DEEPWOOD

HTS.

REGATTA C
T
.

TALIAS CRES.

TALIAS CRES.

OLAND DR.

ARVONA

F
A

R
M

C
O

T
E

D
R
IV

E

B
R
ID

G
E
P

O
R

T

B
R

O
A

D
P

A
T

H

C
A

P
R
I 
 G

A
T

E

M
E

A
D

O
W

S

G
A

T
E

G
A

T
E

H
E

A
T

H
C

O
T

E
W

A
L

K

L
IN

W
E

L
L

P
L

A
C

E

TACC DR.

COACHMAN

C
IR
.

FREEMAN TERR.

MANATEE WAY

McDOWELL DR.

CT.

S
W

O
R

D
S

M
A

N
 

D
R
.

Q
U

E
S

T
M

A
N

H
O

L
L

O
W

COACHMAN

TRAIL

T
E

R
R

A
P

A
R

K R
A
IN

B
E

R
R

Y
 

D
R
.

N
E
IG

H
B

O
U

R
L

Y
 

L
A

N
E

A
G

E
A

N
 

D
R
.

C
O

Z
U

M
E

L
 

D
R
.

A
L

G
A

R
V

E
 

D
R
.

T
A

M
P
IC

O
 

W
A

Y

T
E

R
R

A
N

O
V

A
 

D
R
.

CARABELLA      WAY

RIDGELEIGH     HTS.

C
A

S
T

L
E
P

A
R

K
 

D
R
.

C
R

E
S
.

C
A

S
T

L
E
P
IN

E

D
R
.

SPRINGRUN

WAY

E
Q

U
E
S

T
R
IA

N

C
R

E
S
.

L
A

N
E

VILLA

DRIVE

DRIVE

POLO PLACE

MALHAM GATE

WORKMAN

LN.

C
H

A
L
F

O
N

T

E
S
.

C

B
R
ID

G
E

F
O

X

S
U

M
M

E
R

S
ID

E

CAULFIELD

CRESCENT

L
N
.

FAR

M
L
E

A

S

FORDL

T
E

R
R
.

LAVENHAM

PL.

B
A

S
S
IN

G
E

R
 

P
L
.

R
O

A
D

OWLS

FOOT

McDOWELL

D
R
.

CASTLEBRI
DGE

K
A

T
Y
 

G
A

T
E

M
E

A
D

O
W

V
A

L
E

T
O

W
N

CENTRE

MAN

CHESS-

LACMAN
TRAIL RAINPARK COURT

R
A
IN

S
P

R
IN

G

D
R
IV

E

C
O

R
IN

T
H
IA

N

CIRCLE

C
R

E
S
.

M
A

N
Z

A
N
IL

L
O

POSITANO

PLACE

PLACE

TERRASTAR

C
R

E
S
.

M
A

R
G

A
R
IT

A

C
R

E
S
.

M
A

R
G

A
R
IT

A

ARUBA

COACHMAN

CIRCLE

Y
A

C
H

T
S

M
A

N
 
 
 

C
R

O
S

S
IN

G FREEMAN TERR.

B
E

R
M

U
D

A
 
 
 
 
 
 
 

D
R
IV

E

BEECHNUT
ROW

L
O

N
G
 
 
 
 
 

V
A

L
L

E
Y

OLAND   DR.

D
R
IV

E

MULLIGAN
CROSSING

K
E

L
L

A
N

D
Y
 

R
U

N

R
U

B
Y
 

W
A

L
K

D
O

L
M
IT

E
 

H
T

S
.

T
O

P
A

Z
 

P
L
.

F
A

N
T

A
S
IA

M
A

N
O

R

A
N

G
U

S

WALK

TERRACE

A
R

B
O

U
R

V
IE

W

TERR.

M
A

C
P

H
E

E
 

R
D
.

P
H
IL
IP
 

D
R
IV

E

GDNS.

D
R
.

PONDVIEW  WAY

OSPREY

SWANSON DR.

BAYCROFT   DR.

W
IN

D
H

A
V

E
N
 

D
R
.

A
V

E
N

U
E

S
T

A
L

L
IO

N
L

N
.

R
A

L
E
IG

H
S

T
.

L
O

N
G

B
O

A
T

A
V

E
.

A
V

E
.

P
E

G
A

S
U

S

S
T
.

B
L

V
D
.

P
A

S
S
IO

N
F

L
O

W
E

R

L
IL

A
 

T
R

A
IL

P
A

T
R

O
N
 

C
O

V
E

DR.
BALA DR.

G
R

O
V

E

J
E

N
V
IC

K
E

L
D

R
E

W

A
V

E
.

JORIE CRESCENT

JORIE CRESCENT

J
O

R
IE
 

C
R

E
S
.

EMERY DRIVE

BRINWOOD
GATE

D
E

L
L

E
 
 

D
O

N
N

E
 
 
 
 
 

D
R
IV

E

C
H

U
R

C
H
IL

L
 
 

M
E

A
D

O
W

S
 
 
 
 
 

B
L

V
D
.

R
A

F
T

S
M

A
N

C
O

V
E

BLOOMINGTON

SUNLIGHT STREET

BALA       DRIVE

TACC    DR.

W
NDWOOD

F
E
S

T
IV

A
L
 

D
R
.

C
A

L
L

A
W

A
Y
 

L
A

N
E

T
R

A
IL

B
A

N
K

CRESCENT

D
R
.

D
O

C
T

O
R

PEDDLE RUTH FERTEL DR.

E
N

G
E

R

SWISS

COURT

SPLENDOUR

T
O
S

C
A
 
 

D
R
.

C
H

U
R

C
H
IL

L

W
IN

S
T

O
N

T
E

N
T

H

L
IN

E

T
R

E
L

A
W

N
Y

BATT
LEF

ORD

BRITANNIA ROAD

N
IN

T
H
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

L
IN

E

N
IN

T
H
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

L
IN

E

G
L

E
N

BRITANNIA

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

B
O

U
L

E
V

A
R

D

W.

STREET

TH

T
E

N
T

H
 
 
 
 
 
 

L
IN

E
 
 
 
 
 
 
 
 
 
 
 

W
E
S

T

D
A

L
E

B
R

O
O

K

O

V
IE

W

CRES.

C
H
IE

F

ARBOURVIEW FOUNTAIN       PARK

THOMAS

CABRAL

PEARLSTONE DR.

T
R

A
IL

PLACE

EQUESTRIAN

CAMBERWELL      DR.

A
P

P
L

E
V
IE

W

P
L

A
C

E

R

V
A

L
L

E
Y

S
U

M
M

E
R

S
ID

E
 

D
R
.

DRIVE

H
E

I

PLACE

N
E
U
C
H
A
T
E
L

G
A

N
Y

M
E

D
E

RUNCORN

ROW

STEVENAGE

SAPLING

C
E

D
A

R

A E

ALDERWOOD

P
I OW

I

W
A

Y

BLVD.

A

E

L
E

R
C

WARBLER

SUNDEW

GREENBELT

E N

KEY
NES

A

DE D

N

N

CT.

A

R

CHAMBERLAIN

GATE

CRES.

M
IL

L
E

R
'S

O

W

A

E

3

4

5

6

7

8

D
R
.

W
A

T
E

R
S

F
IE

L
D

B
L

V
D
.

DR.

PARKGATE

L
IS

G
A

R
D

R
.

McDOWELL DR.

D
R
.

E
D

E
N

W
O

O
D

RD.

Appendix 1

6.4



 

Date: 2016/03/21 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works  

Originator’s files: 
 

Meeting date: 
 
2016/04/06 

 

 

Subject 

Port Credit - Paid Parking Expansion and Operational Changes (Ward 1) 

 

Recommendation 

1. That a by-law be enacted to amend By-law No. 555-2000, as amended, to increase the rate 

for on-street parking in Port Credit from $1.00 to $1.50 per hour for the first two hours and 

$2.00 per hour for the third hour as detailed in Appendix “1” of the report from the 
Commissioner of Transportation and Works dated February 22, 2016, titled “Port Credit – 

Paid Parking Expansion and Operational Changes”.  

2. That a by-law be enacted to amend By-law 555-2000, as amended, to expand the paid 

parking hours of operation from Monday to Saturday, 10:00am to 9:00pm, and Sunday 

10:00am to 6:00pm as detailed in Appendix “1” of the report from the Commissioner of 
Transportation and Works dated February 22, 2016, titled “Port Credit – Paid Parking 

Expansion and Operational Changes”.  

3. That a by-law be enacted to amend By-law 555-2000, as amended, to implement paid 

parking on streets located north of Lakeshore Road East, between Stavebank Road and 

Hurontario Street as detailed in Appendix “2” of the report from the Commissioner of 

Transportation and Works dated February 22, 2016, titled “Port Credit – Paid Parking 

Expansion and Operational Changes”.  

4. That a by-law be enacted to amend By-law 555-2000, as amended, to replace the single 

head meters (70) with pay and display machines as detailed in Appendix “3” of the report 
from the Commissioner of Transportation and Works dated February 22, 2016, titled “Port 
Credit – Paid Parking Expansion and Operational Changes”. 
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Report Highlights 

 It has been proposed that the paid parking hours of operation in Port Credit expand from 

Monday to Saturday, 10:00am to 5:00pm, to Monday to Saturday, 10:00am to 9:00pm, 

and Sunday 10:00am to 6:00pm. 

 It has been proposed that the existing on-street parking rates increase from $1.00 to $1.50 

per hour, and the third hour costing $2.00. 

 It has been proposed that the existing high density free on-street parking located north of 

Lakeshore Road east, between Stavebank Road and Hurontario Street be converted to 

paid parking. 

 As a result of the proposed operational paid parking changes the total gross revenue is 

anticipated to increase by $100,000 in Port Credit for the first full year of operations in 

2017. 

Background 

On June 23, 2014 a report entitled “Parking Strategy – Phase II: Port Credit and Lakeview – 

Final Report” was presented at Planning and Development Committee (PDC). The report and 
the recommendations were approved at the June 23, 2014 PDC meeting and subsequently 

approved by Council on July 2, 2014 via Resolution 0135-2014.  

Following Council’s endorsement of this Parking Strategy, staff from the Municipal Parking 
section worked with the Port Credit Business Improvement Association (BIA) to establish an 

implementation plan that would best meet the needs of the local businesses, patrons and 

community. 

Parking charges are implemented throughout the commercial district of Port Credit, through a 

program of individual single-head parking meters and pay and display machines located within 

the lay-bys along Lakeshore Road East, Port Street East and on each side street adjacent to 

the commercial developments.  Paid parking is currently in effect Monday to Saturday, 10:00am 

to 5:00pm, $1.00 per hour, with a 2-hour maximum parking limit.

Comments 

Charging for parking is a tool to help manage parking demand, and encourage parking space 

turnover which is beneficial for local businesses.  Paid parking also creates additional streams 

of revenue to offset parking maintenance costs and the development of new parking facilities. 

Developing and maintaining parking is costly, particularly with respect to the purchase of land 

and the construction of parking structures. While some funding is collected through the City’s 
Payment-In-Lieu (PIL) of parking program, additional funding is generated through parking 

charges in Port Credit. 
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Parking charges have been an effective management tool for on-street parking in Port Credit for 

many years. During the Parking Strategy consultation process, many stakeholders in Port Credit 

agreed that pay for parking is necessary, and should be expanded to include off-street lots.  

Local stakeholders also indicated a desire to expand the hours of operation for paid on-street 

parking. In the longer term, paid parking as a parking management tool will become more 

important as a variety of initiatives and redevelopment proposals is expected to result in parking 

demand increasing in Port Credit. 

The recommendations from the Parking Strategy have been divided into two phases. This report 

seeks approval to implement the changes as outlined in Phase One. The recommendations 

outlined in Phase Two will not be implemented at this time and staff will bring forward a 

separate corporate report at a later date (Fall/Winter 2016). 

Phase One: On-street paid parking changes 

The Municipal Parking section has been working with the Port Credit BIA and its board 

members to develop a Phase One implementation plan that serves the needs of the 

businesses, their patrons and the community.  As a result of the various discussions that took 

place, the following Phase One implementation plan was agreed to: 

 Expansion of the paid parking hours of operation from Monday to Saturday, 10:00am to 

5:00pm, to Monday to Saturday, 10:00am to 9:00pm, and Sunday 10:00am to 6:00pm 

 Increase the parking maximum time stay from 2 hours to 3 hours 

 Increase existing on-street parking rates from $1.00 to $1.50 per hour, and the third hour 

costing $2.00   

 Conversion of the existing high density free on-street parking located north of Lakeshore 

Road East, between Stavebank Road and Hurontario Street to paid parking 

 Replacement of 70 single head meters with pay and display machines 

Effective parking management typically requires the designation of higher rates for prime 

parking spaces where frequent vehicle turnover is desired. In this light, it is recommended that a 

maximum allowed parking stay of three hours be instituted for on-street paid parking areas in 

Port Credit, and that the hourly charge for use of these parking spaces increase from $1.00 per 

hour to $1.50 per hour for the first two hours of parking stay and $2.00 for the third hour of a 

parking stay.  It is expected that adoption of these measures will increase parking turnover in 

high demand parking areas of port Credit such as along Lakeshore Road.   

This new parking rate is based on benchmarking that was undertaken of comparable on-street 

parking rates in neighbouring municipalities which determined: 

 City of Toronto: $1.50 to $3.00 per hour (i.e. Bloor West $2.25 per hour) 

 City of Brampton: $2.00 per hour 
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 City of Burlington: $1.75 per hour 

 City of Oakville: $1.00 to $2.00 per hour 

On-street paid parking has now been in place for over 30 years in Port Credit. A rate increase 

from $1.00 to $1.50 per hour is a modest increase that will bring Port Credit in line with similar 

communities in surrounding municipalities.  

Conversion of the existing high density free on-street parking located north of Lakeshore Road 

East, between Stavebank Road and Hurontario Street, to paid parking will improve the 

management of the parking in the area by dispersing parking demand evenly throughout the 

neighbourhood. A review of the existing area parking regulations was conducted. It was 

determined that a number of intersection parking prohibitions are required to facilitate safe 

parking and improve sightline visibility at the intersections.  As per the General Provisions of 

Traffic By-law 555-2000, 15 metre (49 feet) intersection prohibitions were implemented at the 

following intersections: 

 Park Street East and Helene Street North (south-east corner)  

 Ann Street and High Street East (south-east corner) 

 Helene Street North and High Street East (south-west corner)  

 Stavebank Road and High Street East (north-east corner and north-west corner)  

 Stavebank Road and Park Street East (north-east corner)  

 Lakeshore Road East and Helene Street South (south-east corner) 

 Helen Street East and Port Street East (north-west corner)  

 

The single-head parking meter technology which is still in use in some areas of Port Credit is 

past its life cycle and limits the user to coin payment only. Replacement of these meters with up-

to-date pay and display meters will allow customers to have the ability to pay for parking by coin 

or credit card and staff to collect information, such as time stay data, to better manage the 

parking program in Port Credit.  The replacement of the single-head meters will require the 

purchase of seven Pay and Display parking machines.   

The local Councillor and the BIA support these changes in parking. 

 

Phase Two: Off-street paid parking and additional on-street paid parking  

The Parking Strategy includes a number of additional recommendations intended to better 

manage the demand of parking in Port Credit, including an expansion of paid parking to off-

street parking lots. These additional recommendations will be included in Phase Two of the 

Strategy’s implementation. In consultation with local stakeholders, staff will bring forward a 
separate corporate report outlining the second phase. 
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The existing municipal parking lots in Port Credit can currently be used for free and are highly 

utilized with growing demand. In addition, the Parking Strategy identifies potential locations for 

new municipal parking infrastructure in Port Credit.  

The Parking Strategy also recommended implementing on-street paid parking along Front 

Street north and south, along Queen Street in the vicinity of Mentor College; and along 

Rosewood Avenue. These locations are away from the existing on-street paid parking areas 

and located closer to residential neighbourhoods. It is anticipated that a residential permit 

parking program would be more appropriate than Pay and Display machines in this area. This 

recommendation will be reviewed again upon completion of the city wide Parking Master Plan 

and implementation Strategy currently underway. 

Financial Impact 

The cost of the new Pay and Display machines required to implement paid parking on the 

streets north of Lakeshore Road East, between Stavebank Road and Hurontario Street, as well 

as to replace the 70 single head meters with pay and display machines, can be accommodated 

in the 2016 Capital Budget. The costs for additional sign installations and sign replacement can 

be accommodated in the 2016 Operating Budget.  Funding for these changes will be from the 

Port Credit Parking Reserve.  The financial impact of increasing the on-street parking rate in 

Port Credit from $1.00 to $1.50 per hour will result in additional revenues of $16,500 ($40,000 

annualized) assuming a September 1, 2016 start date. The financial impact of increasing the 

pay for parking time periods to include Sundays and evenings in Port Credit will result in 

additional revenues of $25,000 ($60,000 annualized) assuming a September 1, 2016 start date.  

The total gross revenue from Port Credit on-street paid parking operations is anticipated to be 

$240,000 for the first full year of operations in 2017 and annually thereafter.  

Net revenue after operating expenses is allocated to the Payment in Lieu (PIL) of parking fund.  

Conclusion 

Council approved Parking Strategy – Phase II Port Credit and Lakeview provides 

recommendations for managing the increasing parking demand in Port Credit through 

expansion of the paid parking program and new hourly fee structure. These changes to the Port 

Credit paid parking program will require amendments to Traffic By-law No. 555-00 as outlined in 

this report. 
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Attachments 

Appendix 1: Port Credit - Appendix 1 

Appendix 2: Port Credit - Appendix 2 

Appendix 3: Port Credit - Appendix 3 

 

 

 

 

 

 

Martin Powell, P. Eng, Commissioner of Transportation and Works 

 

Prepared by:   Tomasz Brzeziak, Parking Coordinator 
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Column 1 Column 2 Column 3 Column 4 Column 5    Column 6 

   Max. Park. 

Highway Side Between Period Rate     Times 

 
Elizabeth 
Street 

 
Both 

 
Lakeshore Road 
East and Port 
Street 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Lakeshore 
Road East 

 
North  
 
 

 
The Credit River 
and Ann Street  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Lakeshore 
Road East 

 
South  
 
 

 
The Credit River 
and Hurontario 
Street  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Lakeshore 
Road East 

 
North  
 
 

 
Rosewood Avenue 
and Seneca 
Avenue  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Lakeshore 
Road East 

 
South  
 
 

 
A point 65 metres 
east of  
St. Lawrence 
Drive and a point  
100 metres east of 
Wenonah Drive  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Port Street East 
 
 
 

 
Both 

 
Stavebank Road 
South and St. 
Lawrence Drive 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 
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Stavebank 
Road North 

 

Both 

 
Lakeshore Road 
East and High 
Street 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Stavebank 
Road South 

 

Both 

 
Lakeshore Road 
East and 100 
metres southerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 
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Column 1 Column 2 Column 3 Column 4 Column 5    Column 6 

   Max. Park. 

Highway Side Between Period Rate     Times 

 
Ann Street  

 
West 

 
High Street  East 
and Park Street 
East 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Elizabeth 
Street 

 
East 

 
High Street  East 
and Park Street 
East 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Helene Street 
North 

 
East 
 
 

 
Lakeshore Road 
East and Queen 
Street East 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Helene Street 
North 

 
West 
 
 

 
Lakeshore Road 
East and High 
Street East  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Helene Street 
North 

 
East 
 
 

 
Port Street  East 
and Lakeshore 
Road East  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
High Street 

 
South 
 
 

 
Elizabeth Street 
North and Helene 
Street North  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 
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Park Street 
East  

 
North  
 
 

 
Stavebank Road 
and Ann Street  

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Stavebank 
Road North 

 

West 

 
High Street East 
and a point 180 
metres northerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 
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Column 1 Column 2 Column 3 Column 4 Column 5    Column 6 

   Max. Park. 

Highway Side Between Period Rate     Times 

 
Brant Avenue  

 
East 

 
Lakeshore Road 
East and a point 56 
metres northerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Brant Avenue 

 
West 

 
Lakeshore Road 
East and a point 37 
metres northerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Briarwood 
Avenue  

 
East 

 
Lakeshore Road 
East and a point 30 
metres northerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Briarwood 
Avenue 

 
West 

 
Lakeshore Road 
East and a point 53 
metres northerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Brant Avenue  

 
East 

 
Lakeshore Road 
East and a point 56 
metres northerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Mohawk 
Avenue 

 
Both 

 
Lakeshore Road 
East and a point 51 
metres northerly 
thereof 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 
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Hiawatha 
Parkway 

 
East 

 
Lakeshore Road 
East and laneway 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 

 
Wenonah 
Drive 

 

Both 

 
Lakeshore Road 
East and laneway 

 
3 hours 

 
$1.50/hr  
first two 
hours 
 
$2.00/hr 
third hour 

 
10am-9pm 
Mon-Sat 
10am-6pm 
Sun 
 
Holidays 
excepted 
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Date: 2016/03/22 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works 

Originator’s f iles: 
 
 

Meeting date: 
 

2016/04/06 

 

Subject 

Amendments to the Business Licensing By-law 1-06, as amended, to Require Licensing of 

Outdoor Clothing Donation Drop Boxes. 

Recommendation 

1. That a by-law to amend the Business Licensing By-law 1-06, as amended, be enacted to 

license outdoor clothing donation drop boxes in a form satisfactory to Legal Services as 

outlined in the report from the Commissioner of Transportation and Works, dated March 22, 

2016 and entitled "Amendments to the Business Licensing By-law 1-06, as amended, to 

Require Licensing of Outdoor Clothing Donation Drop Boxes". 

2. That Compliance and Licensing Enforcement staff enforce the outdoor clothing donation 

drop boxes amendments to the Business Licensing By-law 1-06, as amended, in the 

manner set out in the enforcement action plan outlined in the report from the Commissioner 

of Transportation and Works, dated March 22, 2016 and entitled "Amendments to the 

Business Licensing By-law 1-06, as amended, to Require Licensing of Outdoor Clothing 

Donation Drop Boxes". 

 Report Highlights 

 Staff conducted a search and found approximately 186 outdoor clothing donation drop 

boxes located in the city. 

  55 outdoor clothing donation drop boxes were found to belong to non-registered 

charities in contravention of the Zoning By-law 0225-2007, as amended. 

 Staff found that of the approximate 186 outdoor clothing donation drop boxes observed, 

171 outdoor clothing donation drop boxes  were identified as belonging to  18 different 

organizations and 15 outdoor clothing donation drop boxes were without any owner 

information. 

 The proposed by-law will only permit organizations that comply with the Zoning By-law 

0225-2007, as amended, to obtain a licence. Zoning By-law 0225-2007, as amended, 
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only permits outdoor clothing donation boxes for registered charities. 

 A written agreement must be in place with property owners to allow the placement of 

outdoor clothing donation drop boxes on private property. 

 The by-law would permit the revocation of the licence, as well as the removal of derelict, 

illegal or unlicensed outdoor clothing donation drop boxes. 

 

Background 

The purpose of this report is to respond to the Council enquiry made at General Committee on 

November 18, 2015 regarding the issue of illegal clothing donation drop boxes located on 

private property without the permission of the property owner. 

 

The City of Mississauga Business Licensing By-law 1-06, as amended, currently does not 

require outdoor clothing donation drop boxes to be licensed.  

 

At its meeting of December 9, 2009 Council approved a recommendation to amend the Zoning 

By-law 225-2007, as amended, to permit the placement of outdoor clothing donation drop 

boxes. The provisions of the Zoning By-law 0225-2007, as amended, permit outdoor clothing 

donation drop boxes in commercial and employment zones subject to the following: 

 

 Only outdoor clothing donation drop boxes for registered charities shall be permitted. 

 The minimum setback of an outdoor clothing donation drop box from a residential zone 

shall be six metres (20 feet). 

 An outdoor clothing donation drop box shall be located outside of any required 

landscaped area. 

 An outdoor clothing donation drop box shall not be located on any required parking area 

or obstruct any required parking space. 

 

Comments 

Complaints 

Compliance and Licensing Enforcement staff received complaints for outdoor clothing donation 

drop boxes ranging from their overall condition, graffiti markings, debris on the ground in the 

immediate area surrounding them and illegally placed outdoor clothing donation drop boxes on 

both City and privately owned properties. To address complaints Enforcement staff use the 

Property Standards By-law 654-98, as amended, or the Debris and Anti-Littering By-law 219-85, 

as amended, to remove the debris and ensure properties are kept in a reasonable condition. 

Since 2009 enforcement staff have received a total of 77 complaints in regards to outdoor 

clothing donation drop boxes (Appendix 1). (In 2015 Compliance and Licensing Enforcement 

received approximately 8,000 complaints for the various by-laws the section enforces). 
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In the Fall of 2015 enforcement staff conducted a search and found approximately 186 outdoor 

clothing donation drop boxes located in the city. Of the 186 outdoor clothing donation drop 

boxes observed, 171 were identified as belonging to 18 different organizations and 15 were 

without any owner information. 55 outdoor clothing donation drop boxes were found to belong to 

non- registered charities in contravention of the Zoning By-law 0225-2007, as amended. 

Enforcement action in regards to the zoning contraventions is on hold pending the outcome of 

this report.  

Municipal Scan 

Staff benchmarked the following eight municipalities to determine the standards provided under 

their by-laws for the licensing of outdoor clothing donation drop boxes (Appendix 2). These 

municipalities were Brampton, Burlington, Hamilton, Markham, Newmarket, Oakville, Toronto 

and Vaughan.  

The municipalities of Brampton, Burlington, Hamilton and Oakville use the same regulatory 

framework as Mississauga for regulating outdoor clothing donation drop boxes. These 

municipalities require clothing drop boxes to comply with their zoning by-laws in relation to the 

number of accessory structures permitted on the property and the setback requirements to 

property lines. Additionally, these municipalities use their property standards by-law to regulate 

the condition of outdoor clothing donation drop boxes, as well as the area surrounding them. 

The municipalities of Markham, Newmarket, Toronto and Vaughan require outdoor clothing 

donation drop boxes to be licensed. These municipalities have either amended their business 

licensing by-law or enacted a new by-law for the licensing, regulating and placement of outdoor 

clothing donation drop boxes. 

Proposed Amendment Highlights to Business Licensing By-law 1-06, as amended: 

Compliance and Licensing Enforcement and Legal Services staff developed amendments to the 

Business Licensing By-law 1-06, as amended, to more effectively regulate outdoor clothing 

donation drop boxes: 

 The by-law would permit the removal of derelict, illegal or unlicensed outdoor clothing 

donation drop boxes. 

 Every application for a new licence for an outdoor clothing donation drop box would 

require a letter of agreement between the property owner or agent and the licensee. 

 A limit of two clothing donation drop boxes will be permitted per property. By limiting the 

number of drop boxes to two, this will remain consistent with what other municipalities 

do, is aesthetically more pleasing and will assist with compliance and enforcement of the 

by-law. 
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 A licence is required for every clothing donation drop box, regardless of how many the 

applicant may own or operate. 

 Outdoor clothing donation drop boxes must be in good working order, free of rust, graffiti 

and pests, and the area immediately surrounding kept in a reasonable condition at all 

times. 

 If clothing donation drop boxes are not maintained in accordance with the by-law, the 

City may issue a work order to the property owner or to the licensee to bring it into 

compliance with the by-law. Failure to comply with the order may lead to suspension 

and/or revocation of the licence. 

 The fees for removing and disposing illegal clothing donation drop boxes may also be 

recovered via adding the charge to the property owner’s tax roll and collecting the 
charge in the same manner as property taxes. 

Licence Fee 

Annual licence fees are proposed to be commensurate with other City business licences and to 

offset costs related to administering and enforcing the Business Licensing By-law 1-06, as 

amended. Enforcement staff recommend a new licence fee of $200 for each clothing donation 

drop box and an annual renewal fee of $100. The licensing fees of outdoor clothing donation 

drop boxes for the municipalities of Markham, Newmarket, Toronto and Vaughan are attached 

(Appendix 3). 

Enforcement Action Plan 

Once Council has enacted the by-law, Communications staff will assist to raise awareness and 

to support the proposed by-law amendments. Following that, Enforcement staff will notify by 

letter, all previously identified owners/operators of outdoor clothing donation drop boxes of the 

requirement commencing June 1, 2016 to obtain a business licence under the Business 

Licensing By-law 1-06, as amended. In addition, Enforcement staff will also notify by letter all 

the property owners of the 186 previously identified outdoor clothing donation drop boxes 

locations of the new licensing requirements. 

This is the proposed date for the amendments to the Business Licensing By-law 1-06, as 

amended, to come into force and effect, in order to notify all previously identified owners and/or 

operators of outdoor clothing donation drop boxes, as well as the property owners, of the new 

licensing requirements. Further, it will provide staff sufficient time to complete the standard 

administrative and technological changes for a new class of business licence. In addition, 

Enforcement staff will also notify the owners of the 55 outdoor clothing donation drop boxes that 

are in contravention of Zoning By-law 0225-2007, as amended, and the property owners, to 

remove the outdoor clothing donation drop boxes prior to June 1, 2016.  

Enforcement staff will then initiate proactive follow-up to ensure the previously identified outdoor 

clothing donation drop boxes obtain the required licence or are removed. Moving forward, staff 

recommend that the new class of licence be regulated on a reactive basis in response to 
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complaints, as is currently done for businesses requiring a licence under the Business Licensing 

By-law 1-06, as amended. 

 

Financial Impact 

Outdoor clothing donation drop boxes are not currently required to be licensed under the 

Business Licensing By-law 1-06, as amended. Enforcement staff have identified that there are 

approximately 186 outdoor clothing donation drop boxes in the City of Mississauga. These 

outdoor clothing donation drop boxes are dispersed throughout the city and it has been 

calculated that the long-term effect on the need for an enforcement presence will be minimal, as 

Compliance and Licensing Enforcement typically experiences a high rate of compliance with 

licensing by-laws. 

 

The additional licensing revenue for outdoor clothing donation drop boxes is estimated to be 

$36,000 for the first year and $18,000 per year thereafter based on the fess proposed in this 

report and the number of outdoor clothing donation drop boxes remaining consistent over time. 

 

Conclusion 

Compliance and Licensing Enforcement staff support the licensing of outdoor clothing donation 

drop boxes to facilitate the identification, inspection and consistent enforcement standards of 

practice across the City of Mississauga. Furthermore, it is proposed that the amendments to the 

Business Licensing By-law 1-06, as amended, be enforced as outlined in the enforcement 

action plan. 

 

Attachments 

Appendix 1: Number of Outdoor Clothing Drop Box Complaints 

Appendix 2: Municipal Scan of Outdoor Clothing Donation Drop Boxes 

Appendix 3: Municipal Scan of Outdoor Clothing Donation Drop Boxes Licensing Fees 

 

 

 

 

 

Martin Powell, P. Eng., Commissioner of Transportation and Works 

 

Prepared by:   Douglas Meehan, Manager, Compliance and Licensing 
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Number of Outdoor Clothing Donation Drop Box Complaints 

 

 

Year 

 

Number of Clothing Drop 

Box Complaints 

2009 18 

2010 11 

2011 8 

2012 4 

2013 16 

2014 9 

2015 11 

Total 77 
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Municipal Scan of Outdoor Clothing Donation Drop Boxes  

Across Greater Toronto Area 

 

 

Municipality Does the Municipality 

Licence Outdoor Clothing 

Donation Drop Boxes? 

How Does The Municipality 

Regulate Drop Boxes if They 

Do Not Licence Them? 

Brampton No Enforced under the Zoning By-

law and Property Standards 

By-law 

Burlington No Enforced under the Zoning By-

law and Property Standards 

By-law 

Hamilton No Enforced under the Zoning By-

law and Property Standards 

By-law 

Markham Yes  

Newmarket Yes  

Oakville No Enforced under the Zoning By-

law and Property Standards 

By-law 

Toronto Yes  

Vaughan Yes  
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Municipal Scan of Outdoor Clothing Donation Drop Boxes Licencing Fees  

Across Greater Toronto Area 

 

Municipality Application Fee 

 

Annual 

Renewal Fee 

 

Additional Fees 

Markham $242 $242 $50 for late renewal 

Newmarket $206 (for-profit) 

$77 (charity) 

 

$206 (for-profit) 

$77 (charity) 

$52 to change drop box 

location 

Toronto $505.94 $213.65 $100 additional cost per 

location 

Vaughan $28 $28 $53 additional cost per 

location 
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Date: 2016/03/22 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works  

Originator’s files: 
 

Meeting date: 
2016/04/06 

 

 

Subject  

Property Standards By-law Amendments to regulate storage of the new Region of Peel 

Waste and Recycling Collection Carts 

 

Recommendation 
1. That a by-law be enacted to amend the Property Standards By-law 654-98, as amended, to 

include provisions to regulate storage of the new Region of Peel Waste and Recycling 

Collection Carts as outlined in the report from the Commissioner of Transportation and 

Works, dated March 22, 2016 and entitled “Property Standards By-law Amendments to 

regulate storage of the new Region of Peel Waste and Recycling Collection Carts.” 
 

2. That Compliance and Licensing Enforcement staff enforce the amendments to the Property 

Standards By-law 654-98, as amended, in the manner set out in the Enforcement Action 

Plan outlined in the report from the Commissioner of Transportation and Works, dated 

March 22, 2016 and entitled “Property Standards By-law Amendments to regulate storage of 

the new Region of Peel Waste and Recycling Collection Carts.” 
 

Report Highlights 
 The City of Mississauga does not currently regulate the exterior storage of the new Region 

of Peel waste and recycling collection carts. 

 Historically, enforcement staff have received few complaints related to the storage location 

of waste or recycling containers on residential property. 

 The size of the new waste and recycling collection carts has created new storage 

problems for some residents. 

 Proposed amendments to the Property Standards By-law 654-98, as amended, would 
prohibit front yard storage of waste and recycling collection carts except where strict 
compliance with the permitted storage locations is not practical as determined upon review 
by a Municipal Law Enforcement Officer (MLEO). 
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Background 

The purpose of this report is to respond to Council’s enquiry at its January 20, 2016 Council 
meeting regarding a by-law to regulate storage of the new Region of Peel waste and recycling 

collection carts. On January 4, 2016 the Region of Peel commenced its new bi-weekly cart 

based waste collection for residents. Under the new bi-weekly waste collection program, 

garbage and recycling waste are picked up every other week (one week garbage, the following 

week recycling) with organic waste continuing to be picked up weekly. 

 

The new waste collection carts vary in size (Appendix 1) except for the organic waste cart which 

is only available in one size (100 litre/22 gallons). The garbage and recycling waste collection 

carts are available in the following sizes: small (120 litre/32 gallon), medium (240 litre/64 gallon) 

and large (360 litre/95 gallon). Residents are able to choose the size of their new garbage and 

recycling waste collection carts.  

 

Present Status 

Since the introduction of the new waste collection carts in January 2016 Compliance and 

Licensing Enforcement and 311 staff have received approximately 13 inquiries or complaints 

related to the storage location of the new waste collection carts.  

 

The City of Mississauga currently does not regulate where waste and recycling collection 

containers or carts are to be stored other than under the Property Standards By-law 654-98, as 

amended, which addresses exterior waste storage areas for multiple occupancy residential 

buildings (a building containing more than two dwelling units). Prior to the introduction of the 

new waste and recycling collection carts, waste containers and recycling boxes were found by 

enforcement staff to be primarily stored in garages, and in side and rear yards. 

 

Historically, Enforcement staff have received few complaints related to the storage location of 

waste or recycling containers on residential property. Complaints related to the containers 

typically are in regards to: 

 

 containers that are overflowing with garbage or debris; 

 recycling bins that are uncovered allowing debris to blow onto neighbouring properties; 

 garbage and debris that has not been placed in a container; and, 

 accumulations of numerous containers (hoarding). 

 

These issues are dealt with through the Property Standards By-law 654-98, as amended, under 

Section 28(4), which requires that all exterior property areas are to be maintained in a clean 

and reasonable condition free of accumulation of debris or other objects that create an unsafe 

or unsightly condition, deleterious to the neighbouring environment. 
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Comments 

Compliance and Licensing Enforcement staff have identified that for some residents the new 

waste collection carts pose storage concerns as follows:  

 

 The new waste collection carts are larger than their previous waste collection boxes or 

garbage containers and may no longer fit where previously kept such as in the garage or 

side yard. 

 Residential properties such as town houses may have neither a garage or side yard nor 

access to a rear yard other than through the residence. See the photographs taken by 

Compliance and Licensing Enforcement staff of waste collection cart storage. (Appendix 

2). 

 

Through consultation with the Zoning Manager of the Planning and Building Department, 

Enforcement staff have identified that placement of these waste collection carts within garages 

may be problematic and not offer a ready solution to this issue.  Where the space within the 

garage is a “required” parking space pursuant to the Zoning By-law 0225-2007, as amended, 

the by-law requires the parking space to be unobstructed. The minimum parking stall 

dimensions are, 2.75m x 5.2m (9.02 ft. x 17.06 ft.). Therefore, it would be inappropriate for an 

MLEO to order such placement where it would create conflict between the Property Standards 

By-law 654-98, as amended, and the Zoning By-law 0225-2007, as amended. 

 

In cases where there is sufficient room within the garage to accommodate both the required 

parking space and waste collection carts, the MLEO may identify placement in a garage as a 

possible location of the waste collection carts to resolve the property standards issue. 

 

Municipal Scan 

Staff benchmarked with the following eight municipalities to determine the storage standards 

provided under their by-laws for waste collection carts or containers (Appendix 3). These 

municipalities were Brampton, Town of Caledon, Edmonton, Guelph, Hamilton, Toronto, Ottawa 

and Vaughan. The cities of Brampton, Town of Caledon, Guelph and Toronto have similar size 

waste and recycling collection carts that were introduced in Mississauga. On February 16, 2016 

the City of Brampton Corporate Services Committee considered a report from staff which 

recommended amending their Property Standards By-law to allow the storage of the new waste 

collection carts in front yards. Staff were directed to bring forward a further report in May 2016 

outlining all potential locations for storage of the collection carts. The Town of Caledon does not 

regulate the storage of waste collection carts and is reviewing the issue. The City of Guelph 

permits storage of the collection carts in any exterior location of the property, except collection 

carts stored in the front yard of the property must be located adjacent to a building, accessory 

building or a fence. The City of Toronto permits storage of the collection carts outside the 

enclosing walls of a building if they are screened. 

 

 

6.7



General Committee 
 

2016/03/22 4 

 

Proposed By-law Amendments 

Compliance and Licensing Enforcement and Legal Services staff developed amendments to the 

Property Standards By-law  654,98, as amended, to address the identified deficiencies in the 

by-law as it relates to the storage of waste and recycling collection carts. The proposed 

amendment highlights are as follows: 

 

 Waste and recycling collection cart storage would be restricted to the rear or side yards 

or garage or carport when space can accommodate it. 

 Front yard storage of waste and recycling collection carts would be prohibited except 

where strict compliance with the permitted storage locations is not practical as 

determined upon review by a MLEO. Further, those determined by the MLEO to be 

permitted in the front yard would be required to be located adjacent to a building, 

accessory building or a fence and arranged in an orderly manner.   

 
Enforcement Action Plan 

Upon enactment of the proposed amendments, Communications staff from the City of 

Mississauga in partnership with the Region of Peel will implement a communications plan to 

raise awareness and support the proposed by-law amendments. Following that, Enforcement 

staff will enforce the by-law on a reactive basis in response to complaints received.  

 

Property standards orders requiring compliance with the by-law may be issued for those who do 

not comply. Persons issued property standards orders maintain the right to appeal the order to 

the Property Standards Appeal Committee. On an appeal, the Committee has all the powers 

and functions of the MLEO who made the order and the Committee may do any of the following 

things if, in the Committee’s opinion, doing so would maintain the general intent and purpose of 
the by-law and of the official plan or policy statement: 

 

1. Confirm, modify or rescind the order. 

 

2. Extend the time for complying with the order.   

 

Financial Impact 

There is no financial impact. 

 

Conclusion 

This report responds to the request received by Compliance and Licensing Enforcement staff 

from Council to regulate storage of the new Region of Peel waste and recycling collection carts. 

Enforcement staff believe the proposed by-law amendments to Property Standards By-law 654-

98, as amended, provide the desired mechanisms to address storage of the new waste and 

recycling collection carts. If the proposed by-law changes are approved in this report, 

Enforcement staff will monitor the effectiveness of the by-law amendments and report back in 

one year’s time with further changes, if necessary. 
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Attachments 

Appendix 1: Picture of waste and recycling collection cart sizes. 

Appendix 2: Photographs of waste and recycling collection cart storage. 

Appendix 3: Municipal Scan of waste collection storage requirements.  

 

 

 

 

 

 

 

 

Martin Powell, P. Eng., Commissioner of Transportation and Works 

 

Prepared by:   Douglas Meehan, Manager, Compliance and Licensing Enforcement 
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Municipality Storage of Waste Collection 

Carts/Containers/Restricted? 

Restrictions 

 
 

Brampton 
 
 

 
 

Yes 

 
By-law prohibits storage of 
waste containers in the front 
yard.  

 
 
 
 

Caledon 
 

 
 
 
 

No 

 
Containers must be operable, 
accessible at reasonable times, 
maintained in a state of good 
repair, kept clean and sanitary 
condition, free of accumulation 
of garbage, odours, insects and 
other pests. 

     

 
 
 

Edmonton 
 

 
 
 
 

Yes 
 
 
 

 
By-law prohibits the storage of 
waste containers in the front yard 
or any location other than a 
location between the line 
established by the front wall of 
the residence and the rear 
property line. 

 

 
 
 
 
 

Guelph 
 

 
 
 
 
 

Yes 

 
City issued carts may be stored 
in any exterior location on the 
property except carts stored in 
the front yard of a property must 
be located adjacent to a building, 
an accessory building or a fence.  
 
The carts cannot be stored on a 
road, road allowance or 
boulevard. 
 

 
 
 
 

Hamilton 
 
 
 

 
 
 
 

Yes 

 
By-law provides that all waste 
containers must be kept in a rear 
yard located against a building, 
structure, fence or retaining wall 
and arranged in an orderly 
manner. 

Jurisdictional Scan of Waste Container/Cart By-laws 
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Municipality 
 

 

Storage of Waste Collection 

Carts/Containers/Restricted? 

Restrictions 

 
 
 
 
 
 
 
 

Ottawa 
 
 
 

 
 
 
 
 
 
 
 

Yes 

 
By-law prohibits the placement 
of waste containers in the front 
yard/adjacent to any combustible 
structure or placed within 3 
metres (10 ft.) vertically or 
horizontally of any opening in a 
habitable room of the building or 
of any neighbouring building.  
 
Must be placed in the rear yard 
when space can accommodate it, 
or otherwise in the side yard. 
 
Waste containers may be located 
in the front yard of a dwelling on 
a farm and residential properties 
over 7.5 acres in size where only 
one dwelling unit is situated on 
the property or where authority 
has been granted under a site 
plan or other agreement.  
 

 
 
 

Toronto 
 

 
 
 

Yes 

 
By-law provides that where 
garbage or refuse is to be stored 
or placed for disposal outside the 
enclosing walls of a building, the 
storage place or place for 
disposal shall be screened. 

  

 
 
 
 
 

Vaughan 
 

 
 
 
 
 

Yes 

 
By-law prohibits storage of 
waste containers in a location 
that is visible to the public, in the 
front yard or on a balcony. 
Required to be kept or stored in 
the rear yard or within an 
enclosure.  
 
Provides that waste containers be 
screened from a public highway, 
street, walkway, park or 
Residential Property so as not to 
be visible from such locations. 
 

Jurisdictional Scan of Waste Container/Cart By-laws 
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 Date: 2016/03/21 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng., Commissioner of 

Transportation and Works  

Originator’s files: 
MG.23.REP By-law to 
close and establish roads 

Meeting date: 
2016/04/06 

 

Subject 
By-law to Close Public Highways and a By-law to Establish Lands as Public Highway 

(Wards 2, 3, 6 and 11) 

 

Recommendation 
1. That a by-law be enacted authorizing the permanent closure of public highways 

described in Appendix 1 attached to the report entitled, By-law to Close Public Highways 

and a By-law to Establish Lands as Public Highway, dated March 21, 2016, from the 

Commissioner of Transportation and Works, and that City staff be authorized to register 

the by-law on title against the subject lands in the appropriate land registry office. 

2. That following Council’s approval to close the public highways described in Appendix 1 
attached to the report entitled, By-law to Close Public Highways and a By-law to 

Establish Lands as Public Highway, dated March 21, 2016, from the Commissioner of 

Transportation and Works, that the Commissioner of Transportation and Works and the 

City Clerk be authorized to grant, execute and deliver such easements and rights as are 

necessary to preserve and protect the interests of public utilities with respect to the 

placement and maintenance of utilities within such closed public highways or parts 

thereof. 

3. That a by-law be enacted authorizing the establishment of public highways on those 

lands described in Appendix 1 attached to the report entitled, By-law to Close Public 

Highways and a By-law to Establish Lands as Public Highway, dated March 21, 2016, 

from the Commissioner of Transportation and Works, and that City staff be authorized to 

register the by-law on title against the subject lands in the appropriate land registry 

office. 

Report Highlights 

 This report identifies six roads that need to be closed; namely a 20ft Lane, George 

Street, Albert Street, part of Church Street, part of Beech Street and part of Ivy 

Street.
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Originators f iles: MG.23.REP By-Law  to close and establish roads 

 This report also identifies six parcels of land that need to be established as public 

highway; namely Church Street, Eastgate Parkway, Fieldgate Drive, Eglinton 

Avenue East, Tahoe Boulevard and Lorne Park Road.

 Transportation and Works Department staff recommends enacting a by-law to close 

the above-mentioned public highways and enacting a by-law to establish the above-

mentioned parcels as public highway. 

 

 

Background 
As part of Transportation and Works Department’s housekeeping efforts, the Geomatics Section 

is in the process of identifying public highways that should be closed and conversely, parcels of 

lands that should be established as public highway.  For the purpose of this report, staff has 

identified six public highways that need to be closed, namely:  

 

1. All of the 20 foot wide lane, Plan STR-5 as shown on Appendix 2.  

2. All of George Street, Plan STR-5 and Part of Lot 1, Plan STR-5, established as George 

Street by By-Law 139-75 as shown on Appendix 2. 

3. Part of Albert Street, Plan STR-5 and Part of Lot 37, STR-5, established as Albert Street 

by By-Law 556-74 as shown on Appendix 2. 

4. Part of Church Street named on Plan STR-4 as shown on Appendix 3. 

5. Part of Beech Street named on Plan STR-4 as shown on Appendix 3. 

6. Part of Ivy Street named on Plan STR-4 as shown on Appendix 3. 

 

Staff has also identified the following parcels of land that need to be established as public 

highway: 

 

1. A portion of the travelled road for Church Street as shown on Appendix 4.   

2. A portion of the travelled road for Eastgate Parkway lying east of Dixie Road as shown 

on Appendix 5. 

3. A portion of the travelled road for Fieldgate Drive as shown on Appendix 6. 

4. A portion of the travelled road for Eglinton Avenue East as shown on Appendix 7. 

5. A portion of the travelled road for Tahoe Boulevard as shown on Appendix 8. 

6. A portion of the travelled road for Lorne Park Road as shown on Appendix 9. 
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General Committee 2016/03/21 3 

Originators f iles: MG.23.REP By-Law  to close and establish roads 

 

Comments 
All of the 20 Foot Wide Lane, All of George Street, Part of Albert Street and Part of Lots 1 and 

37, Plan STR-5 to Be Closed (Ward 6) 

 

Plan STR-5 was filed in the Registry Office for the County of Peel on June 9, 1857.  Currently, 

the lands identified as public highway in Appendix 1 are within the limits of Streetsville Public 

Cemetery.  The roads were never constructed and Transportation and Works Department staff 

has confirmed there are no foreseeable plans to construct roads at these locations.  These 

roads are shown on Appendix 2 attached to this report. 

 

Part of Church Street, Part of Beech Street and Part of Ivy Street Named on Plan STR-4 to Be 

Closed (Ward 11) 

 

Church Street, Beech Street and Ivy Street were shown as un-named streets on Plan STR-3, 

filed in the Registry Office for the County of Peel on July 14, 1856. They were subsequently 

named on Plan STR-4, filed in the Registry Office for the County of Peel on August 18, 1856. 

The roads were never constructed over the portion of the public highway identified in Appendix 

1 and are within the limits of Park 114 known as Streetsville Memorial Park.  Transportation and 

Works Department staff has confirmed there are no foreseeable plans to construct roads at 

these locations.  These roads are shown as Appendix 3 attached to this report. 

 

For each of the above locations, the notice of road closure has been undertaken to satisfy the 

requirements of the City Notice By-Law 0215-2008 as amended by By-Law 0376-2008. 

 

Portion of Church Street to Be Established as Public Highway (Ward 11) 

 

According to Plan STR-3, the limits for the original road allowance of Church Street extended 

from Water Street and continued southerly to the limit between Lots 2 and 3, Concession 4, 

West of Hurontario Street.  The constructed road does not extend along the full length of the 

original road allowance, but instead extends southerly from Water Street to the approximate 

limit of the Streetsville Memorial Cemetery.  From this point it diverts westerly from the original 

road allowance to approximately the southerly driveway entrance of what is now Vic Johnston 

Arena and then extends west to intersect Queen Street South.  The portion of the constructed 

road for Church Street that diverts from the original road allowance was never established as 

public highway and is shown on Appendix 4 attached to this report. 

 

Portion of Eastgate Parkway to Be Established as Public Highway (Ward 3) 

 

The portion of Eastgate Parkway lying east of Dixie Road to the intersection of what was 

previously Fieldgate Drive was constructed between 1992 and 1995.  Portions of the road were 

never established as public highway and are shown on Appendix 5 attached to this report. 
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Originators f iles: MG.23.REP By-Law  to close and establish roads 

Portion of Fieldgate Drive to Be Established as Public Highway (Ward 3) 

 

Fieldgate Drive was re-configured from its original alignment and extended north to intersect the 

newly constructed Eastgate Parkway.   The extension, which also was constructed between 

1992 and 1995, was never established as public highway and is shown on Appendix 6 attached 

to this report. 

 

 

Portion of Eglinton Avenue East to Be Established as Public Highway (Ward 3) 

 

The daylight triangle and widening on the east side of the intersection of Eastgate Parkway and 

Eglinton Avenue East were transferred to the City in 2001 as part of the Bus Rapid Transit 

Project.  The daylight triangle and widening on the west side of the intersection were transferred 

to the City in 1988 as part of a development application.  These parcels of land were never 

established as public highway and are shown on Appendix 7 attached to this report. 

 

Portion of Tahoe Boulevard to Be Established as Public Highway (Ward 3) 

 

The original road allowance for Tahoe Boulevard was dedicated by Registered Plan 43M-1503.  

The travelled portion of the road extended past the legal limit to intersect the travelled portion of 

Eastgate Parkway.  This ‘extension’ was never established as public highway and is shown on 

Appendix 8 attached to this report. 

 

Portion of Lorne Park Road to Be Established as Public Highway (Ward 2) 

 

The City acquired this parcel of land as a 3.0m widening along the westerly limit of Lorne Park 

Road, just north of Lakeshore Road West.  This parcel of land was never established as public 

highway and is shown on Appendix 9 attached to this report. 

 

As the above-mentioned roads involve municipal lands that are actively being travelled upon, it 

is desirable to formalize their current use and establish these lands as part of the public highway 

system for the benefit of the public. 

 

Financial Impact 
To close the above-mentioned public highways, the City has fulfilled its statutory requirement to 

advertise a notice of closure at each location in the Mississauga News.  The costs for the 

advertisements are $6,090.70. 

 

The City will incur the appropriate registration fees to register the above by-laws on title against 

each of the subject properties. 
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General Committee 2016/03/21 5 

Originators f iles: MG.23.REP By-Law  to close and establish roads 

Conclusion 
As part of the departmental housekeeping efforts, Transportation and Works Department staff 

recommends enacting a by-law to close the above-mentioned public highways and enacting a 

by-law to establish the above-mentioned parcels as public highway. 

 

Attachments 
Appendix 1:  Description of public highways to be closed and lands to be established as public 

highway. 

Appendix 2:  Sketch showing 20 Foot Lane, Albert Street, and George Street to be closed. 

Appendix 3:  Sketch showing Church Street, Beech Street, and Ivy Street to be closed. 

Appendix 4:  Sketch showing lands to be established as Church Street. 

Appendix 5: Sketch showing lands to be established as Eastgate Parkway. 

Appendix 6:  Sketch showing lands to be established as Fieldgate Drive. 

Appendix 7:  Sketch showing lands to be established as Eglinton Avenue East. 

Appendix 8:  Sketch showing lands to be established as Tahoe Boulevard. 

Appendix 9:  Sketch showing lands to be established as Lorne Park Road. 

 

 

 

 

 

 

Martin Powell, P. Eng., Commissioner of Transportation and Works 
 

Prepared by:   Al Jeraj, O.L.S., City Surveyor 
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Appendix 1 
 
 

Public Highways to be closed 
(Ward 6, City Zone 38W, in the vicinity of Bristol Road West and Durie Road): 

 
1. All of the 20 Feet Wide Lane, Plan STR-5  

 Legal Description: In the City of Mississauga, Regional Municipality of Peel, (Geographic 
Township of Toronto, County of Peel), Province of Ontario and being composed of all of the 
20 Feet Wide Lane, Plan STR-5, designated as Parts 1 and 2, Plan 43R-36163.  

 
2. All of George Street and Part of Lot 1, Plan STR-5  

Legal Description: In the City of Mississauga, Regional Municipality of Peel, 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of all of George Street, Plan STR-5 and part of Lot 1, Plan STR-5 
established as public highway known as George Street by By-Law 139-75, registered 
as Instrument No. V.S.350597, all designated as Parts 9 and 10, Plan 43R-36163.  

 
3. Part of Albert Street and Part of Lot 37, Plan STR-5  

Legal Description: In the City of Mississauga, Regional Municipality of Peel, 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of part of Albert Street, Plan STR-5 and Part of Lot 37, Plan STR-5 
established as public highway known as Albert Street by By-Law 556-74, registered as 
Instrument No. V.S.337433, all designated as Part 11, Plan 43R-36163. 
 

Public Highways to be closed 
(Ward 11, City Zone 38W, in the vicinity of Queen Street South and Church Street): 

 
4. Part of Un-named Street, Plan STR-3, named Church Street on Plan STR-4 

 Legal Description: In the City of Mississauga, Regional Municipality of Peel, (Geographic 
Township of Toronto, County of Peel), Province of Ontario and being composed of part of 
an Un-named Street, Plan STR-3, named Church Street on Plan STR-4, designated as 
Part 1, Plan 43R-35686.  

 
5. Part of Un-named Street, Plan STR-3, named Beech Street on Plan STR-4 

Legal Description: In the City of Mississauga, Regional Municipality of Peel, 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of part of an Un-named Street, Plan STR-3, named Beech Street on Plan 
STR-4, designated as Part 2, Plan 43R-35686.  

 
6. Part of Un-named Street, Plan STR-3, named Ivy Street on Plan STR-4 

 Legal Description: In the City of Mississauga, Regional Municipality of Peel, (Geographic 
Township of Toronto, County of Peel), Province of Ontario and being composed of part of 
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an Un-named Street, Plan STR-3, named Ivy Street on Plan STR-4, designated as Part 3, 
Plan 43R-35686.  

 
Public Highway to be established 
(Ward 11, City Zone 38W, in the vicinity of Queen Street South and Church Street): 
 

1. Church Street 
Legal Description: In the City of Mississauga, Regional Municipality of Peel 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of part of Lot 3, Concession 4, West of Hurontario Street and part of Lots 12, 
33, 34, 35, 36, 37 and 38, Plan STR-3 of the said Township, all designated as Parts 2, 
5 and 6, Plan 43R-36189. 

 

Public Highways to be established 
(Ward 3, City Zone 26, in the vicinity of Eastgate Parkway and Eglinton Avenue East): 
 

2. Eastgate Parkway 
Legal Description: In the City of Mississauga, Regional Municipality of Peel 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of part of: 

 Firstly: Part of Lot 3, Concession 2, North of Dundas Street of the said 
Township, designated as Parts 2 and 3, Plan 43R-23745, Parts 36, 37 and 38, 
Plan 43R-19857 and Parts 2, 3 and 13, Plan 43R-19831, save and except Part 
2, Plan 43R-23903. 

 Secondly: Part of Lot 4, Concession 2, North of Dundas Street of the said 
Township, designated as Part 5, Plan 43R-17559. 

 Thirdly: Part of Lots 4 and 5, Concession 2, North of Dundas Street of the said 
Township, designated as 8, 11, 13, 16, 17, 20, 21, 23, 24, 25, 26, 27, 28, 29, 71, 
74 and 75, Plan 43R-19857 and Part 14, Plan 43R-19831.   
 

3. Fieldgate Drive 
Legal Description: In the City of Mississauga, Regional Municipality of Peel 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of part of: 

 Firstly: Part of Lot 3, Concession 2, North of Dundas Street of the said 
Township, designated as Parts 7, 8, 9, 10, 11 and 12, Plan 43R-19831 and 
Parts 39, 40, 41, 42, 43, 44 and 45, Plan 43R-19857. 

 Secondly: Part of Block 23, Registered Plan M-398, designated as Part 46, Plan 
43R-19857. 
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4. Eglinton Avenue East 
Legal Description: In the City of Mississauga, Regional Municipality of Peel 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of part of: 

 Firstly: Part of Lot 3, Concession 2, North of Dundas Street of the said 
Township, designated as Parts 1, 2, 3 and 4, Plan 43R-23903. 

 Secondly: Part of Lot 4, Concession 2, North of Dundas Street of the said 
Township, designated as Part 3, Plan 43R-17559. 
 

5. Tahoe Boulevard 
Legal Description: In the City of Mississauga, Regional Municipality of Peel 
(Geographic Township of Toronto, County of Peel), Province of Ontario and being 
composed of part of part of Lot 3, Concession 2, North of Dundas Street of the said 
Township, designated as Part 6, Plan 43R-27216. 
 

Public Highway to be established 
(Ward 2, City Zone 9, in the vicinity of Lakeshore Road West and Lorne Park Road): 

 
6. Lorne Park Road 

Legal Description: In the City of Mississauga, Regional Municipality of Peel, 
(Geographic Township of Toronto, County of Peel), Province of Ontario, and being 
composed of part of Lot 23, Concession 2, South of Dundas Street of the said 
Township, designated as Part 1, Plan 43R-17610. 
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Date: 2016/03/18 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng, Commissioner of Transportation 

and Works  

Originator’s files: 
MG.23.REP 
SP-14/134 

Meeting date: 
2016/04/06 
 

 

 

Subject 
Notice Agreement between the City of Mississauga and Afrood Dorkalam 

1215 Canterbury Road 

Site Plan Application SP-14/134 (Ward 1) 

 

Recommendation 
That a by-law be enacted to authorize the Commissioner of Transportation and Works and the 

City Clerk to execute and affix the Corporate Seal to the Notice Agreement between Afrood 

Dorkalam and The Corporation of the City of Mississauga to the satisfaction of the City Solicitor 

as outlined in the report dated March 18, 2016 from the Commissioner of Transportation and 

Works titled Notice Agreement between the City of Mississauga and Afrood Dorkalam, 1215 

Canterbury Road, Site Plan Application SP-14/134 (Ward 1).

Background 
Afrood Dorkalam is the owner of a parcel of land located at 1215 Canterbury Road, 

Mississauga, Ontario, L5G 4A5, described as PIN 13472-0200, Lot 148, 149 and 150, Plan F-

20, in the City of Mississauga (the ‘Development Lands’).  Afrood Dorkalam has submitted a 
Site Plan Application to construct a two-storey residential dwelling on the above-noted 

Development Lands. 

Comments 
The proposed development is located within the floodplain of Cooksville Creek; therefore an 

agreement will be required to advise the current and future owners of the Development Lands of 

the potential for flooding from Cooksville Creek, and to save the City harmless from any acts, 

actions, damages or costs which may arise in the future as a result of the approval of the 

application and location of the Development Lands within the floodplain.  This agreement will be 

registered on title. 
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General Committee 2016/03/18 2 

 

Financial Impact 
Not applicable. 

 

Conclusion 
The Notice Agreement between The Corporation of the City of Mississauga and Afrood 

Dorkalam will warn the current and future owners of the potential for flooding from Cooksville 

Creek, and will save the City harmless.  The Notice Agreement has been approved by Legal 

Services. 

Attachments 
Appendix 1: Site Location Map - 1215 Canterbury Road 

 

 

 

 

 

 

Martin Powell, P. Eng, Commissioner of Transportation and Works 

 

Prepared by:   Ryan Au, Development Engineering Technician 
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Date: 2016/03/09 
 
To: Chair and Members of General Committee 
 
From: Gary Kent, Commissioner of Corporate Services and 

Chief Financial Officer 

Originator’s files: 
 

Meeting date: 
2016/04/06 
 

 

 

Subject 
Single Source Career Edge Internship Partnership: FA.49. 322-16 

 

Recommendation 
1. That the Purchasing Agent be authorized to execute the necessary documents with 

Career Edge for a period of one year at an estimated cost of $225,000 excluding taxes, 

including an option to extend for up to three years subject to price negotiation as 

described in the report "Single Source Career Edge Internship Partnership" dated March 

9, 2016 from the Commissioner of Corporate Services and Chief Financial Officer and 

subject to City Solicitor approval of the contract and annual budget approval. 

 

2. That the Purchasing Agent be authorized to issue amendments to increase the value of 

the single source document, where necessary, to accommodate growth and where the 

amount is approved in budget. 

 

Report Highlights 
 Internship programs are a cost effective way to access pools of entry-level and mid-level 

experienced talent and supports building a diverse labour force that reflects the 

community the City of Mississauga (City) serves.   

 Career Edge has over 20 years’ experience in connecting highly motivated, diverse, 

qualified and screened candidates with leading edge organizations for four to twelve 

month internships and continues to evolve in the services it offers to meet the needs of the 

community and organizations such as the City.   Career Edge partners include the 

Association of Municipal Managers, Clerks and Treasurers of Ontario (AMCTO), City of 

Toronto, Toronto Region Immigrant Employment Council (TRIEC) and Partners for New 

Comers Success.   
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 The City has partnered with Career Edge for over 10 years and placed over 40 successful 

interns at the City.   

 Human Resources are recommending a contract be entered into with Career Edge on a 

single source basis for a one year period with the option to extend an additional three 

years. 

Background 
Career Edge, previously named Career Bridge, was founded in 1996 as a non-profit, self-

sustaining social enterprise.  Career Edge programs include the following streams: 

 Career Bridge- for internationally qualified professionals 

 Career Edge – for recent graduates from Canadian colleges and universities 

 Ability Edge- for graduates with disabilities  

 Canadian Armed Forces Reservists internships  

 

Career Edge continues to evolve by expanding their stream of candidates and partnering with 

new organizations such as AMTCO to provide free training to interns. 

Career Edge’s internship model allows the City to cost effectively attract diverse, qualified talent 
in return for providing a supportive and professional work environment that allows interns to 

learn, thrive and contribute.   Career Edge has access to a wide network of professionals at 

both the entry-level and mid-level experience including some of the following: 

 Post –secondary institutions such as Canadian universities and colleges 

 Community and government employment service providers 

 Labour and professional associations 

 Immigrant employment councils 

 

Career Edge meets our needs as a source for the City to tap into a variety of diverse talent 

pools including; internationally trained professionals, reservists, recent graduates, and 

individuals with disabilities.  Additionally, Career Edge uses an effective and efficient hiring 

model where they are responsible for all the sourcing and screening to ensure all candidates 

meet both legislative and job requirements prior to interviews with the hiring manager.  Career 

Edge can provide candidates to hiring managers within six weeks and will cancel any placement 

should there be any issues or changes requested. 

The City has been an Employer Partner with Career Edge since 2005 and has successfully 

placed approximately 45 interns; extended 40% internships beyond their original contract and 

hired 11 interns as employees; nine from the internationally qualified professional stream and 

two from the new graduate stream.  Initially, the City placed four interns annually. In 2015, 

funding was approved by Council to increase the number of interns to up to eight and in 2016 

funding was approved by Council to increase the number of interns to up to 12.  Internships are 
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usually for four months and cost approximately $13,000 depending on the stream the intern 

comes from.   

The program has been successful for both candidates and the City.  Career Edge is highly 

regarded by the hiring managers who have had placements in the past.  Human Resources staff 

has received positive feedback from hiring managers on the quality and experience of having a 

Career Edge intern.  The demand for internships has increased over the years and Human 

Resources have received requests for 11 placements for 2016 so far. 

Participation in this program is one of the contributing factors for the City to win Mediacorp 

Canada Inc., Canada’s top 100 employer’s nationwide competition recognizing the best 
employers for new Canadians in 2011 and 2012. 

Comments 
The People Strategy looks  to “increasing diversity at all levels of the organization” to increase 
our competitive advantage; better reflect and serve the community we live in; and create an 

inclusive workplace that values what each employee brings and how the organization leverages 

those unique talents and strengths.    An initiative, such as the continued partnership with 

Career Edge, supports this action.  

The purchasing By Law #374- 2006, provides for a single source award under the 

circumstances, wherein it states, in Schedule A 1 (b) (viii) it is advantageous to the City to 

acquire Goods and/or Services directly from another Public Body or public service body. 

It is important to note the City has many partnerships that provide internships and would 

continue to do so even with the increased commitment to Career Edge. In 2015, the City 

partnered with over 60 organizations to support internships including the Region of Peel, 

Community Living Mississauga, YMCA, Peel Multicultural Council, Peel District School Board, 

Dufferin Peel Catholic School Board, Ontario colleges and universities, Peel Children’s Aid and 
Service Canada. 

Career Edge is being requested on a Single Source basis.  Statement of Work is attached as 
Appendix 1. 

 

Financial Impact 
The total cost of the partnership with Career Edge is $225,000 annually.  

Funding in the amount of $156,000 was approved for 2016 through BR#2170 “Increasing 
number of diversity placement” in the Human Resources budget to support a continued 
relationship with Career Edge. 

The additional $59,000 allows departments to use their own funding to access Career Edge 

interns beyond the centralized funding through Human Resources.  Given the success and 
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demand for the interns from Career Edge this additional funding allows approximately 5 more 

internships. 

Conclusion 
In an effort to source and attract diverse talent and meet organizational needs, the City has long 

supported internship programs and, specifically, has been an active partner with Career Edge 

since 2005. The partnership has successfully placed over 40 interns at the City since that time.  

Human Resources are recommending a contract be entered into with Career Edge on a single 

source basis for a one year period with the option to extend an additional three years to 

continue to support this positive relationship. 

Attachments 
Appendix 1: Single Source Career Edge Internship Partnership- Statement of Work 

 

 

 

 

 

 

 
 

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer 

 

Prepared by:   Christine Gabany, Manager Talent Acquisition 
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Single Source Career Edge Internship Partnership 

Statement of Work 

 

Background: 

The People Strategy looks  to “increasing diversity at all levels of the organization” to increase 
our competitive advantage; better reflect and serve the community we live in; and create an 

inclusive workplace that values what each employee brings and leverages those unique talents 

and strengths.    An initiative, such as the continued partnership with Career Edge, supports this 

action.  

Career Edge programs include the following streams: 

 Career Bridge -- for internationally qualified professionals 

 Career Edge – for recent graduates from Canadian colleges and universities 

 Ability Edge --  for graduates with disabilities  

 Canadian Armed Forces Reservists internships  

 

The City of Mississauga (City) has partnered with Career Edge for over 10 years and placed 

over 40 successful interns at the City.   

Goal: 

The objective of hosting internship programs with Career Edge is to support a non-profit 

organization, in conjunction with the City’s Strategic Plan and People Strategy, in a cost 

effective way to access a pool of experienced talent that can address current skill shortages and 

diversify the organization’s labour force to be a better reflection of the community the City 
serves.  This partnership provides meaningful work experiences, gives interns valuable 

workplace experiences related to their field of study, and assists them in successfully entering 

the workforce.  

 

Deliverables: 

The City of Mississauga expects the following deliverables are completed by Career Edge as 

part of the partnership: 

 Consultation with the City of Mississauga to provide recruitment expertise to support our 

talent needs; 

 Provide a single point of access for online job postings including branding with the City 

of Mississauga’s approved graphics and images; 
 Provide in-person and online proprietary candidate pre-screening processes of diverse, 

qualified entry-level and mid-level experienced professionals; 
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 Ensuring all necessary documentation is valid and current for candidates to legally work 

in Canada including, but not limited to, a criminal records search, work permits and 

educational credentials; 

 Provide advice and guidance on an as needed basis to support the successful 

completion of the internship; 

 A payment schedule satisfactory to the City of Mississauga including protocols for 

crediting the City of Mississauga for interns who may leave an internship prior to the end 

date. 
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Date: 2016/03/28 

To: Chair and Members of General Committee 
 

From: Janice M. Baker, 
City Manager & Chief Administrative Officer 
 

Meeting Date: 2016/04/06 

Subject: Direction re Regional Governance Task Force Discussions 

 
Regional Council of the Region of Peel have approved holding of governance discussions. A 
Task Force consisting of the Mayors and CAO’s of each area municipality, and the Regional 
Chair and CAO as well as the Clerk of the Region of Peel has been struck to hold initial 
discussions, with any proposed changes being subject to approval by all Councils. A facilitator 
has been hired by the Region, and discussions are being held throughout the months of April, 
May and June. The following is the schedule set by the facilitator: 
 

 March 31;  2:00 p.m. – 4:00 p.m. 

Orientation Meeting: Propose and approve process, presentation and discussion of 

elements of a decision-making framework, propose and approve interview questions 

 

 April 7, 14, 21 Confidential thirty minute interviews with each member of Regional 

Council to discuss perspectives and concerns 

 

 April 28;  2:00 p.m. to 4 p.m. 

Working Meeting 1: Presentation and discussion of findings; Approval of a decision-

making framework; Discussion of council composition and chair scenarios  

 

 May 27; 9:00 a.m. to 2:00 p.m. 

Working Meeting 2: Review and discuss council and chair scenarios; Identify preferred 

scenarios 

 

 June 9; 2:00 p.m. to 4:00 p.m. 

Concluding Meeting: Discuss outstanding issues; Approve preferred scenario for 

discussion by regional council 

In October 2013, when this issue was originally on the agenda of the Region, Mississauga 
Council considered a report (attached as Appendix 1) from the City Manager and CAO outlining 
some principles that could be considered in dealing with the issue of representation at the 
Region. As the Mayor and I will be sitting at the table for the upcoming facilitated talks, it would 
be helpful to understand if Council still feels these principles are ones that we should take with 
us to the table, and whether Council has any other guidance to us for these discussions.  
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Attachments: 

Appendix 1:  Council Report dated October 9 2013 RE: Brampton Request for 

Additional Representation 

 

 

 

 

 

 

Prepared by:   Janice M. Baker, City Manager & Chief Administrative Officer 
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Date: 2016/03/21 
 
To: Chair and Members of General Committee 
 
From: Edward R. Sajecki, Commissioner of Planning and 

Building  

Originator’s files: 
 

Meeting date: 
2016/04/06 
 

 

Subject 
Memorandum of Understanding between The Corporation of the City of Mississauga and 

the Peel District School Board regarding the future of Britannia Farm located at the 

Northwest Corner of Bristol Road and Hurontario Street (Ward 5) 

 

Recommendation 
1. That the Commissioner of Planning and Building and the City Clerk be authorized to 

execute a “Memorandum of Understanding between the Peel District School Board and 

The Corporation of the City of Mississauga substantially in the form attached as 

Appendix 2 to the report entitled “Memorandum of Understanding between The 
Corporation of the City of Mississauga and the Peel District School Board regarding the 

future of Britannia Farm located at the Northwest Corner of Bristol Road and Hurontario 

Street”, dated March 21, 2016 from the Commissioner of Planning and Building, and all 
ancillary documents to give effect thereto, each in a form satisfactory to Legal Services. 

 

2. That the necessary by-law(s) be enacted. 

Background 
Britannia Farm is 81 hectares (200 acres) located at the northwest corner of Bristol Road and 

Hurontario Street as shown in Appendix 1. 

 

King William IV granted the subject property to local school trustees in 1833 for educational 

purposes.  The deed stated that rents or profits from the site are to be used for the maintenance 

of the school and advancement of education in Peel region.  Since then, the Farm has been 

used to reflect this purpose. 

 

In 1989, the Board approved a Master Plan to redevelop the Britannia Farm into a heritage 

agricultural education centre.   Unfortunately, this plan was not fully implemented due to funding 

challenges.   However, the Farm still is an active teaching resource for students and teachers.   
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Recently, representatives from the Peel District School Board (the Board) met with City staff to 

discuss implementing a refresh of their 1989 Master Plan for the Farm.  This includes consulting 

with the public and stakeholders.  As the City has extensive experience in public consultation, 

the Board has requested assistance in the community engagement process to support a Master 

Plan refresh.  As part of this process, the Board agrees to establish appropriate future public 

access to the Farm.   This is significant, as public access to the Farm has not been available to 

date. 

Comments 
Staff from Strategic Community Initiatives have facilitated community discussions on the future 

of sites within the city that are of strategic importance to building a great city.  This includes 

Inspiration Lakeview, owned by Ontario Power Generation, and Inspiration Port Credit sites 

owned by Canada Lands and Imperial Oil.  Support to the Britannia Farm refreshed Master Plan 

is consistent with these other city building projects.   

 

A Memorandum of Understanding (MOU) between the Board and the City is an appropriate 

mechanism to clearly identify the City’s role in this project.  The MOU outlines the project 

purpose, objectives, timelines, and the roles and responsibilities of each party.  The full MOU is 

attached as Appendix 2.  Key aspects include: 

 

 Sustainable use of the Farm as an educational resource is the Board’s first priority. 
 City staff will provide advice and guidance on the community engagement process 

undertaken as part of the Board’s refresh of the Farm’s Master Plan.  
 As part of the process, appropriate public access opportunities will be established. 

 The Board will fund all aspects of the project. 

 Project oversight will be through a joint steering committee consisting of staff from each 

organization and political representatives from the Board and City Council. 

 The target date for completion of the Master Plan is December 2016. 

 The Board’s trustees will have final approval of the Farm Master Plan document. 

 A site access agreement for public use of the Farm will follow approval of the Master 

Plan. 

 

Public access is of interest to the City as this large tract of open space adds to the public realm 

without the outright purchase of land.  This is consistent with recommendation 38 in Future 

Directions for Parks and Forestry which calls for the City to work with the school boards on joint 

facility development and use agreements where it is mutually beneficial to both.   

Strategic Plan 
The City’s participation in this project is consistent with the Strategic Goals outlined in the 
Connect and Green Pillars of the Strategic Plan.   
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Financial Impact 
There is no financial impact at this time, as the Peel District School Board will provide funding 

for the refresh of the Master Plan for the Farm.  The City’s contribution will be the in kind 
support of existing staff from Strategic Community Initiatives.  Once the site access agreement 

for public use of the Farm is developed, any costs associated with this will be addressed 

through future business and budget plans.   

 

Conclusion 
The Peel District School Board is proposing to refresh their Master Plan for Britannia Farm.  To 

do this they are requesting support from City staff on engaging the community.   In order to 

clearly identify the City’s role in this project, a Memorandum of Understanding is proposed.   
 

Furthermore, the Board agrees to establish appropriate future public access to the Farm.  This 

is of interest to the City as it provides residents and visitors with a significant open space in the 

heart of the City that has not previously been available.  

 

Attachments 
Appendix 1: Britannia Farm, northwest corner of Bristol Road and Hurontario Street  

 

Appendix 2: Memorandum of Understanding between The Corporation of the City of 

Mississauga and the Peel District School Board 

 

   

 

 

 

 

 

Edward R. Sajecki, Commissioner of Planning and Building 

 

Prepared by:   Susan Burt, Director, Strategic Community Initiatives 
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MEMORANDUM OF UNDERSTANDING ;͞MOU͟Ϳ 
 

Between: 

The Corporation of the City of Mississauga  

(hereinafter called ͞the City͟Ϳ 
 

and 

  

Peel District School Board 

 (hereinafter called ͞the Board͟Ϳ 
 

;together the ͞Parties͟Ϳ 
 

 

WHEREAS the Board is the owner of Britannia Farm (the ͞Farm͟) located on the north-west 

corner of Hurontario Street and Bristol Road in Mississauga, Ontario; 

 

WHEREAS pursuant to the original grant of the Farm from King William IV, the Farm is held  by 

the Board to be used for the advancement of education in Peel; 

 

WHEREAS the Farm is an active teaching resource for students and teachers; 

 

WHEREAS the Board wishes to refresh a previously completed master plan to further enhance 

use of the Farm as a learning centre;  

 

WHEREAS the Board is interested in entering into discussions with the City with regards to a 

public access agreement to permit some form of public access to the Farm; 

 

WHEREAS the City has a shortage of parkland;  

 

WHEREAS the Board wishes to consult with the public on the proposed refresh of the master 

plan for the Farm; 

 

WHEREAS the City has extensive experience in facilitating community engagement processes in 

the development of master plans; 

 

WHEREAS the Project (defined below) is consistent with the Vision Statement and Strategic 

Pillars of the City’s  Strategic Plan (approved by City Council April 22, 2009) and set out at 

www.mississauga.ca;  
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WHEREAS staff from each of the Parties have met to discuss the principles that will form the 

basis of their relationship to move the Project forward; 

 

WHEREAS the City and the Board wish to enter into this MOU to establish the framework to 

support, through a public engagement process, the refresh of the master plan for the Farm (the 

͞Refreshed Master PlaŶ͟Ϳ, including appropriate public access to the Farm, and to define the 

relationship between the Parties and their respective responsibilities during the development of 

the Refreshed Master Plan.  

 

NOW THEREFORE the Parties agree as follows: 

 

I. The Project 

The ͞Project͟ is the ĐreatioŶ of a Refreshed Master Plan for the future, sustainable use of 

the Farm that respects the Farm as an educational resource for the Board and 

determines appropriate public access to the farm, with the final outcomes to be 

approved by the Board.  The City will support the Project through a process of community 

engagement and stakeholder consultation.    

 

II. Project Objectives  

The ProjeĐt’s oďjeĐtives are: 
1. Create a Refreshed Master Plan for the sustainable development of the Farm, 

including cost estimates and implementation plan, to support outdoor programs 

for students of the Board and other appropriate uses;  

2. Ensure proposed Refreshed Master Plan is within the City’s land use planning 

guidelines; 

3. Determine how and when the public could access the Britannia Farm lands; 

4. Examine possible funding and development opportunities to implement the 

Refreshed Master Plan; 

5. Engage the public and stakeholders to inform and consult with them in regards to 

input on the Refreshed Master Plan, while ensuring it is clearly understood the 

decision making power is with the Board; and 

6. Create a conceptual plan for a commercial/residential/institutional development 

within the approved 12.9 hectare development area along Hurontario Street and 

part of Bristol Road West in order to commence the municipal planning process. 

 

III. Term and Termination 

This MOU is effective upon the date of its signing of the last of the two parties and, 

unless otherwise extended by the Parties in writing, expires on the date that is the earlier 
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of (a) December 31, 2016; and (b) the approval by the Board Trustees of the Refreshed 

Master Plan.    

 

Either Party may terminate this MOU at any time upon providing the non-terminating 

Party at least fifteen (15) days’ ŶotiĐe.  

 

IV. Governance 

The Parties agree that: 

1. The Board is the approving body for the final Refreshed Master Plan; 

2. Both the Board and the City are the approving bodies for a public access agreement 

to the Farm; 

3. The Parties will form both a steering committee and a technical and operational 

committee to perform tasks as outlined in an agreed upon Project Charter 

 

V. Resources 

The Parties agree to the following allocation of staff and financial resources: 

1. The Board shall fully fund the Project; 

2. Both Parties will provide a Project lead; 

3. The Board shall provide necessary staff support and any required documents and 

reports to the City;  

4. The City shall facilitate a public engagement process, provide staff resources and any 

required documentation and reports regarding same to the Board; and  

5. Consultants will be retained by and on behalf of the Board to design and implement 

an engagement strategy, record, summarize and author reports on engagement 

outcomes; provide a draft Refreshed Master Plan and present it to the  public, staff 

and elected officials as will be outlined in the Board’s agreement with the 

Consultant(s).  

6. The City will provide advice to the Board during the consultant procurement process. 

7. The Board shall provide the City will reasonable access to the Farm upon request for 

the purpose of the Project. 

 

VI. Timelines 

The Parties agree to the following timeline for the delivery of the Project. If such 

timelines cannot be met, the Parties shall complete the following as soon as reasonably 

possible in the circumstances thereafter as agreed upon by the Parties:  

1. Seek approval of MOU by Board Trustees and City Council March 2016 

2. Issue RFP for consultant to draft Refreshed Master Plan and lead public engagement 

process April 2016 
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3. Consultant engaged by the Board May 2016 

4. 1st draft of Refreshed Master Plan to public June 2016 

5. Final draft of Refreshed Master Plan to public October  2016 

6. Final draft of Refreshed Master Plan to Board Trustees December 2016 and any 

proposed public access agreement to Board Trustees and City Council as soon as 

possible thereafter. 

 

VII. Freedom of Information  

The Parties acknowledge that each of the City and the Board is subject to the   Municipal 

Freedom of Information and Protection of Privacy Act (R.S.O. 1990, c. F-31) and that 

information provided in connection with this MOU may be subject to the provisions 

thereof. 

 

VIII. Third Party Communication Protocol 

The Parties shall create and comply with a communications protocol that ensures prior 

mutual consent for all third party communications and will promote the collaborative 

nature of the Project in a coordinated, timely, effective and proactive manner. Such 

communication protocol will be implemented by each Party within ten (10) days 

following its execution by each of the Parties and it shall be incorporated into this MOU 

by reference and form an integral part hereof.   

 

IX. Records  

Each Party is responsible for the proper care, transportation, handling, maintenance, use 

and storage of their respective records, in accordance with applicable laws, government 

directives, internal policies and guidelines, each as amended from time to time. 

 

X. Notices  

Any notice contemplated by this MOU will be properly given if it is in writing and 

delivered iŶ persoŶ, ďy prepaid Đourier, eleĐtroŶiĐ ŵail ;͞Email͟Ϳ or prepaid registered 
mail to the contacts set out below . A notice that is delivered in the following manner 

shall be deemed received as follows: (a) in person or by prepaid courier; received on the 

day of delivery; (b) prepaid registered mail; received on the seventh (7
th

) day following 

the date it was sent; (c) by Email, when the party giving the notice receives an 

written/electronic mail acknowledgement confirming receipt.  Any notice received after 

5:00 p.m. or on a day that is not a business day will be deemed to have been received at 

9:00 a.m. on the next business day. During any postal disruption, all notices must be 

delivered in person, Email or sent by prepaid courier to be effective. 
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To the City: Attn: Director, Strategic Community Initiatives 

  Cc/ City Solicitor 

  The Corporation of the City of Mississauga 

  300 City Centre Drive 

  Mississauga, ON L5B 3C1 

  Email: Susan.burt@mississauga.ca; cc: Maryellen.bench@mississauga.ca:  

 

To the Board:  Attn: Controller, Planning and Accommodation Support Services 

  Cc/ Solicitor 

  Peel District School Board  Keel Cottrelle LLP 

  5650 Hurontario Street  36 Toronto Street, Suite 920 

  Mississauga, ON L5R 1C6  Toronto, ON M5C 2C5 

  Email: Randy.Wright@peelsb.com; cc: JEasto@keelcottrelle.ca 

 

XI. Amendment 

This MOU may only be amended in writing between the Parties. 

 

XII. Entire Understanding: 

This MOU constitutes the entire understanding between the Parties with respect to the 

Project and supersedes all prior formal and informal agreements, proposals, promises, 

inducements, representations, conditions, warranties, understandings, negotiations and 

discussions, whether oral or written, of the Parties respecting same. 

 

XIII. Counterparts.   

 

This MOU may be executed by manual or facsimile signature in two (2) counterparts, 

each of which when so executed shall be deemed to be an original and all such 

counterparts shall constitute one and the same instrument. 

 

.[INTENTIONALLY LEFT BLANK – SIGNATURE PAGE FOLLOWS] 
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DATED at Mississauga, Ontario, this    day of    , 2016 

 

IN WITNESS WHEREOF the Parties have executed this MOU upon the date above written. 

 

 

THE CORPORATION OF THE CITY OF MISSISSAUGA  

 

 

 

    Per:          

    Name: Edward Sajecki 

    Title: Commissioner, Planning and Building 

 

 

    Per:          

    Name:  Crystal Greer 

    Title: City Clerk 

 

PEEL DISTRICT SCHOOL BOARD  

 

 

 

Per:          

    Name: Jaspal Gill 

    Title: Associate Director, Operational Support Services 

 

 

    Per:          

    Name: Randy Wright  

    Title: Controller, Planning and Accommodation Support Services 

 

 

 

[SIGNATURE PAGE TO MEMORANDUM OF UNDERSTANDING] 
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Towing Industry Advisory Committee  2016/03/22 

 

 

REPORT 2 - 2016 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Towing Industry Advisory Committee presents its second report for 2016 and recommends: 

 
TIAC-0004-2016 
That the deputation by Caroline Grech, Government Relations Specialist, CAA with  
respect to permission to tow vehicle forms be recieved.  
(TIAC-0004-2016) 
 
TIAC-0005-2016 
That the Towing Industry Advisory Committee provide comments to staff, for inclusion in a 

future report to General Committee, on the report from the Commissioner of Transportation and 

Works dated March 14, 2016 and entitled “Amendments to the Tow Truck Licensing By-law 

521-04, as amended, requirements for the use of “Permission to Tow Vehicle” forms. 
(TIAC-0005-2016) 

 
TIAC-0006-2016 
That the 2016 Towing Indusrty Advisory Committee Action List be recived for information.   
(TIAC-0006-2016) 
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General Committee  2016/03/22 

 

 

 

REPORT 1 - 2016 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Museums of Mississauga Advisory Committee presents its first report for 2016 and 

recommends: 

 
MOMAC-0001-2016 
That Joe Zammit be appointed Chair of the Museums of Mississauga Advisory Committee for 
the term ending November 2018, or until a successor is appointed. 
(MOMAC-0001-2016) 
 
MOMAC-0002-2016 
That Barbara Tabuno be appointed Vice Chair of the Museums of Mississauga Advisory 
Committee for the term ending November 2018, or until a successor is appointed. 
(MOMAC-0002-2016) 
 
MOMAC-0003-2016 
That the deputation from Jeremy Harvey, former Museums of Mississauga Advisory Committee 
(MOMAC) Member, dated March 22, 2016, be received.  
(MOMAC-0003-2016) 
 
MOMAC-0004-2016 
That the Museums and Heritage Planning Strategic Plan Final Report dated March 2016 
prepared by TCI Management Consultants entitled Heritage Management Strategy be approved 
as presented. 
(MOMAC-0004-2016) 
 
MOMAC-0005-2016 
That the Interim Recommendations for staff consideration resulting from the Community Vision 
Task Group and the Engagement and Outreach Task Group dated November 24, 2015, be 
received. 
(MOMAC-0005-2016) 
 
MOMAC-0006-2016 
That the Museums of Mississauga Update from the Manager of Museums and Chief Curator 
dated February 29, 2016, be received for information. 
(MOMAC-0006-2016) 
 
MOMAC-0007-2016 
That the Memorandum under Item 8.1 entitled Temporary Traditional Aboriginal Sweat Lodge at 
the Bradley Museums, and the Memorandum under Item 8.2 entitled Wrapped Tied Tucked 
Debrief, both from the Manager of Museums and Chief Curator, dated February 24, 2016, be 
received for information. 
(MOMAC-0007-2016) 
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MOMAC-0008-2016 
That the Memorandum dated February 24, 2016 entitled Regional Roundtable on Diversity 
(RDR), from the Manager of Museums and Chief Curator, be received for information. 
(MOMAC-0008-2016) 
 
MOMAC-0009-2016 
That as a result of Jeremy Harvey’s resignation, a vacancy exists on the Museums of 
Mississauga Advisory Committee, and that the City Clerk be requested to fill the vacancy. 
(MOMAC-0009-2016) 
 
MOMAC-00010-2016 
That the document entitled Advisory Committee Role dated November 2015, be received for 
information. 
(MOMAC-0010-2016) 
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REPORT 2 - 2016 

 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Traffic Safety Council presents its second report for 2016 and recommends: 

TSC-0015-2016 

That the deputation from Max Gill, Traffic Operations Technologist regarding the Traffic Calming 

Policy be received. 

(TSC-0015-2016) 

 

TSC-0016-2016 

1. That the request for a crossing guard at the driveway of Edenrose Public School be denied 

as the warrants are not met. 

2. That Transportation and Works be requested to review the following: 

a. The signage on Edenrose Street, in front of Edenrose Public School. 

b. The feasibility of installing speed boards, in the spring 2016, on Edenrose Street, for the 

students attending Edenrose Public School. 

3. That Parking Enforcement be requested to enforce all “No Stopping/No Parking” violations 
between 8:40 a.m. to 9:00 a.m., and 2:50 p.m. to 3:15 p.m., on Edenrose Street, for 

students attending Edenrose Public School, once signage is in place. 

4. That Peel Regional Police be requested to enforce speeding, passing, and no U-turn 

violations on Edenrose Street for students attending Edenrose Public School, between 8:40 

a.m. to 9:00 a.m., and 3:10 p.m. to 3:30 p.m. 

5. That the Peel District School Board be requested to review the following: 

a. The operation of the Kiss & Ride area 

b. Consider extending the Kiss & Ride area to include the staff parking lot on the west side 

of Edenrose Public School. 

(Ward 6) 

(TSC-0016-2016 

 

TSC-0017-2016 

That the request for a crossing guard at the intersection of Derry Road and Tenth Line West for 

the students attending Plum Tree Park Public School, be denied as the warrants are not met. 

(Ward 9) 

(TSC-0017-2016 
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TSC-0018-2016 

1. That Transportation and Works be requested to ensure that the traffic signals at McLaughlin 

Road and Novo Star Drive/Arrowsmith Drive, and at Mavis Road and Crawford Mill 

Avenue/Novo Star Drive are at a slow walking speed for September 2016, as the Student 

Transportation of Peel Region will no longer provide school bus services for students 

attending St. Veronica Catholic School and David Leeder Middle School effective 

September 2016. 

 

2. That the Principals of St. Veronica Middle School and David Leeder Middle School be 

requested to remind their students to always activate the pedestrian signal button before 

crossing Mavis Road and McLaughlin Road. 

(Ward 11) 

(TSC-0018-2016 

 

TSC-0019-2016 

1. That the request to change the current location of the crossing guard, for students attending 

Sheridan Park Public School, be denied as the current crossing guard location works well 

and is strategically placed. 

2. That Parking Enforcement be requested to enforce all No Stopping/No Parking prohibitions 

between 3:20 p.m. and 3:40 p.m., in the vicinity of Thorn Lodge Drive and Perran Drive for 

the students attending Sheridan Park Public School. 

3. That Transportation and Works be requested to review the signage in the vicinity of Thorn 

Lodge Drive and Perran Drive for the students attending Sheridan Park Public School. 

(Ward 2) 

(TSC-0019-2016) 

 

TSC-0020-2016 

1. That the request for a crossing guard at the intersection of Breckenridge Drive and Cedar 

Creek Drive for the students attending Silverthorn Public School be denied as the warrants 

are not met. 

2. That the request for a crossing guard 3535 Cedar Creek Drive, in front of Silverthorn Public 

School be denied as the warrants are not met. 

3. That the Principal of Silverthorn Public School be requested to: 

a. Ensure that school staff/volunteers are in place when students are being loaded onto the 

school bus. 

b. Review the Kiss & Ride operation and ensure that school staff/volunteers are manning 

the area during the prescribed time of the Kiss & Ride operation. 

4. That Transportation and Works be requested to conduct a study at the intersection of 

Breckenridge Drive and Cedar Creek Drive to determine if the warrants are met for the 

implementation of an all way stop, for the students attending Silverthorn Public School. 

(Ward 3) 

(TSC-0020-2016) 
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TSC-0021-2016 

That the email dated February 23, 2016 from Nancy, resident, requesting the implementation of 

a crossing guard at Tomken Road and Runningbrook Drive for the students attending Blessed 

Teresa of Calcutta School be received and referred to the Traffic Safety Council Site Inspection 

Subcommittee for a report back to Traffic Safety Council. 

(Ward 3) 

(TSC-0021-2016) 

 

TSC-0022-2016 

That the email dated March 2, 2016 from Councillor Fonseca on behalf of a resident requesting 

a site inspection at the intersection of Fieldgate Drive and Bough Beeches Blvd. for the students 

attending Saints Martha & Mary Catholic School be received and  referred to the Traffic Safety 

Council Site Inspection Subcommittee for a report back to Traffic Safety Council. 

(Ward 3) 

(TSC-0022-2016) 

 

TSC-0023-2016 

That the email dated March 17, 2016 from Sheelagh Duffin, Supervisor, Crossing Guards, on 

behalf of a resident requesting a site inspection at the intersection of Barondale Drive and 

Cortina Crescent for students attending Barondale Public School be received and referred to the 

Traffic Safety Council Site Inspection Subcommittee for a report back to Traffic Safety Council. 

(Ward 5) 

(TSC-0023-2016) 

 

TSC-0024-2016 

That the report from the Manager of Parking Enforcement with respect to parking 

enforcement in school zones January and February 2016 be received for information. 

(TSC-0024-2016) 

 

TSC-0025-2016 

That the Action Items List from the Transportation and Works Department for the month of 

January 2016, be received for information. 

(TSC-0025-2016) 

 

TSC-0026-2016 

1. That up to three (3) Traffic Safety Council members be authorized to attend the 2016 

Ontario Traffic Council Annual Conference, on May 15 to 17, 2016 in Barrie, Ontario and 

that the costs for registration, accommodation and travel, of approximately $1,500 per 

attendee to attend the Conference, be allocated in the 2016 Traffic Safety Council budget. 

2. That the Traffic Safety Council Members who attend the 2016 Ontario Traffic Council Annual 

Conference on May 15 to 17, 2016 submit a report, summarizing the sessions they 

attended, at the Traffic Safety Council meeting in June 2016. 

(TSC-0026-2016) 
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TSC-0027-2016 

That  the verbal update provided by Peter Westbrook, Chair, Traffic Safety regarding the joint 

Walk and Bike to school initiative, coordinated by the Traffic Safety Council and the Mississauga 

Cycling Advisory Committee, be received for information. 

(TSC-0027-2016) 

 

TSC-0028-2016 

 That the letter dated December 10, 2016 from the Director of Education, Peel District School 

Board advising that Robert Crocker, Trustee, Wards 6 & 11, was appointed as the Board’s 
representative to the Traffic Safety Council, and that Nokha Dakroub, Trustee, Wards 9 & 10 

was also appointed as the alternate representative to the Traffic Safety Council, be received for 

information 

(TSC-0028-2016) 

 

TSC-0029-2016 

That the letter dated February 22, 2016 from the Director of Education, Dufferin-Peel Catholic 

District School Board advising that Thomas Thomas, Trustee, Ward 5, was appointed as the 

Board’s representative to the Traffic Safety Council, be received for information. 
(TSC-0029-2016) 

 

TSC-0030-2016 

1. That Transportation and Works be requested to review the pavement markings at the 

intersection of Paisley Blvd. and Mavis Road, for students attending Cashmere Public 

School. 

2. That prior to September 2016, if school bus service is removed for 25 Cashmere Public 

School students living west of Mavis Road, Transportation and Works be requested to 

ensure the traffic control signals are set to slow walking speed. 

3. That Traffic Safety Council schedule a further site inspection at Paisley Blvd. and Mavis 

Road, for students attending Cashmere Public School, in October 2016 if school bus service 

has been removed. 

(Ward 7) 

(TSC-0030-2016 

 

TSC-0031-2016 

1. That the Principal of St. Basil Catholic School be requested to consider the following: 

a. Advise parents to use the Kiss & Ride area when dropping off their children in the 

morning. 

b. Provide safety vests for the staff/volunteers that operate the Kiss & Ride area. 

c. Inform parents that it is now legal to park on the east side of Golden Order Drive 

between Larny Court and St. Basil Catholic School driveway entrance. 
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2. That Parking Enforcement be requested to enforce all parking/no stopping prohibitions 

between 3:05 p.m. and 3:30 p.m.  on Golden Orchard Drive for the students attending St. 

Basil Catholic School. 

(Ward 3) 

(TSC-0031-2016) 

 

TSC-0032-2016 

That the verbal request made by Councillor Sue McFadden at the Traffic Safety Council 

meeting on March 23, 2016 regarding the scheduling of a site inspection at the intersection of 

Perennial Drive and Tenth Line West to determine the feasibility of installing No stopping signs, 

for the students attending Oscar Peterson Public School be received and  referred to the Traffic 

Safety Council Site Inspection Subcommittee for a report back to Traffic Safety Council. 

(Ward 10) 

(TSC-0032-2016) 

 

TSC-0033-2016 

That the cost of approximately $170.00 be approved for the purchase of a plaque to present to 

the recipient of the 2015 Dr. Arthur Wood Award. 

(TSC-0033-2016) 

 

TSC-0034-2016 

That Council be requested to pass a resolution to authorize the absence of a Traffic Safety 

Council Citizen Member who will be absent for three (3) consecutive months.   

(TSC-0034-2016) 
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