


Fire and Emergency Services 
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Protect life, property and the environment 
 in Mississauga  from all perils guided by the three lines of defense: 

Public Education 
Prevention 

and Emergency Response  
 
 

. 
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Ensure a coordinated approach to 

reducing the likelihood, impact, and 

consequence of emergencies and  

large-scale disasters.   
 
 

. 
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Fire & Emergency 
Services 

Fire Prevention & 
Life Safety 

Administration 

Operations & 
Communications 

Professional 
Development & 
Accrediation 

Capital Assets 
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Office of 
Emergency 

Management 

Business 
Continuity 

Management 

Business 
Planning & 
Standards 

Community 
Preparedness 

Corporate 
Preparedness 

Emergency 
Planning 

•

•
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
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90%   

80%   

32 



Fire and Emergency Services 

11 

33 

46% 

$129.68 

350 sec 
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Program Expenditures

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

Stations & Auxiliary Buildings 5,024 7,504 7,227 7,866 52,489 80,110

Vehicles & Equipment 9,562 11,418 3,533 3,436 35,938 63,887

Total 14,586 18,922 10,760 11,302 88,427 143,997

Note: Numbers may not balance due to rounding.  Numbers are gross.
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Fire and Emergency Services 

Proposed 
Increase  

$7,890 

or  

7% 

20,000

40,000

60,000

80,000

100,000

120,000

2018 Budget 2019 Proposed
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Fire and Emergency Services 

Proposed 
Increase  

$3,027 

or  

26% 

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

2018 Budget 2019 Proposed
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Fire and Emergency Services 
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Proposed 
Increase 

$87,371 

or  

154% 

20,000

40,000

60,000

80,000

100,000

120,000

140,000

160,000

2018 - 2027 Budget 2019 - 2028 Proposed
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BR# 5554 – Fire Emergency 
Management Specialist 

Fire and Emergency Services 

43 

Description: This request is for a resource to provide more 
robust community preparedness programming to improve 
community readiness for a major disaster. 
 
 
 
Operating: 
2019 Impact         $0 
2019 FTE Impact        0 
2020-2022 Incremental Impacts    $131,900 
2020-2022 Incremental FTEs     1 
Funding Source(s):       Tax Funded 
            
Capital: 
2019-2022 Impact       N/A 
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29.5 

91 

$4,000 

1:1 
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Description

2017 

Actuals 

($000's)

2018 

Approved 

Budget 

($000's)

2019 

Proposed 

Budget 

($000's)

2020 

Forecast 

($000's)

2021 

Forecast 

($000's)

2022 

Forecast 

($000's)

Labour and Benefits  24,241  25,133  25,882  26,414  26,971  27,475

Operational Costs  12,412  13,504  13,620  13,662  13,645  13,623

Facility, IT and Support Costs (299) (195) (160) (168) (175) (183)

Total Gross Expenditures  36,354  38,442  39,341  39,909  40,440  40,914

Total Revenues (5,159) (4,524) (4,836) (4,863) (4,863) (4,863)

Total Net Expenditure  31,195  33,918  34,505  35,046  35,578  36,052

Note: Numbers may not balance due to rounding.
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiative

Parkland Growth 5347 0.3 22 74 75 76 1.0 0

Park Utilization/Visitor Use Metrics 5351 0.0 0 0 97 126 1.4 0

Forestry Technical & Reporting Specialist 5403 1.0 57 79 80 81 1.0 0

Total New Initiative 1.3 79 152 252 283 3.3 0

  New Revenues

Forestry Road Occupancy Inspections 5412 1.0 0 0 0 0 1.0 0

Total New Revenues 1.0 0 0 0 0 1.0 0

Total New Initiatives and New Revenues 2.3 79 152 252 283 4.3 0

Note: Numbers may not balance due to rounding. 
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Program Expenditures

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

City Wide Facilities 2,201 5,548 8,399 5,316 64,363 85,827

Park Facility Installation 528 524 0 1,220 8,126 10,398

Park Redevelopment 1,773 5,329 2,154 2,332 43,731 55,320

Parkland Acquisition 0 94,600 10,880 6,000 59,000 170,480

Parkland Development 5,918 486 36 777 33,849 41,067

Parks Operations 2,845 5,264 4,316 2,477 35,451 50,352

Parks Vehicles, Equipment 558 558 565 565 8,603 10,849

Sports Field and Court Maintenance 2,416 1,546 1,347 1,247 28,993 35,548

Urban Forestry 7,786 7,117 6,529 5,378 12,838 39,649

Total 24,025 120,971 34,227 25,313 294,955 499,491
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Parks & Forestry 

Proposed 
Increase  

$587 
Or 
2% 

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

2018 Budget 2019 Proposed
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Parks & Forestry 

Proposed 
Decrease 

-$4,588 
Or -16% 

5,000

10,000

15,000

20,000

25,000

30,000

35,000

2018 Budget 2019 Proposed
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Parks & Forestry 

Proposed 
Increase 

$119,685 
Or 

32% 

•

•

•

•

•

•
100,000

200,000

300,000

400,000

500,000

600,000

2018 - 2027 Budget 2019 - 2028 Proposed
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The Library exists to provide 

library services to meet the life-
long informational, educational, 

cultural and recreational  needs of all 

citizens. 
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#1 

2.5% 

5% 

65% 
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City Operating Cost Population
Op cost 

per capita
Col lection Cost

Col lection Cost 

per capita

Toronto $197,574,975 2,876,095 $68.70 $19,696,313 $6.85

Hamilton $31,662,929 558,397 $56.70 $3,713,041 $6.65

London $21,166,502 383,822 $55.15 $2,130,803 $5.55

Ottawa $48,869,428 968,580 $50.45 $5,607,996 $5.79

Mississauga $27,762,464 770,000 $36.06 $3,738,535 $4.86

Brampton $17,912,200 607,740 $29.47 $2,528,186 $4.16

City Col lections Circulation
Circ per 

Col lection
Population 

Col lections 

per Resident 

Toronto 9,685,753 30,098,890 3.108 2,876,095 3.37

London 793,100 3,520,499 4.439 383,822 2.07

Ottawa 1,447,579 11,202,449 7.739 968,580 1.49

Mississauga 1,042,144 6,140,322 5.892 770,000 1.35

Hamilton 727,524 6,615,828 9.094 558,397 1.30

Brampton 436,604 3,966,550 9.085 607,740 0.72

Operating and Collection Cost per Capita 

Collections and Circulation Analysis 
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Mississauga Library System 
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• We know and engage with our 
community  

• We recognize the Library as a 
key learning institution  

• We aim to provide inspiring, 
welcoming and creative spaces  

• To deliver service with multi-
talented people changing lives 

• To provide access to many 
resources in many ways  
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2017 

Actuals 

($000's)

2018 

Approved 

Budget 

($000's)

2019 

Proposed 

Budget 

($000's)

2020 

Forecast 

($000's)

2021 

Forecast 

($000's)

2022 

Forecast 

($000's)

 21,168  22,504  23,243  23,811  24,332  24,852

 6,157  6,456  6,434  6,616  6,609  6,816

 438  430  473  473  474  475

 27,762  29,390  30,150  30,900  31,415  32,143

(2,147) (1,949) (1,969) (1,969) (1,969) (1,969)

 25,615  27,441  28,181  28,931  29,446  30,174

Description

Labour and Benefits

Total Net Expenditure

Operational Costs

Facility, IT and Support 

Total Gross 

Total Revenues

0
200
400
600
800

1,000
1,200
1,400

Fees and Charges Gas Tax POA Other Revenues Transfer From
Reserves

2019 Budgeted Revenue ($000s) 
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiative

Wi-Fi Hotspot Lending Pilot 5501 0.0 40 40 40 40 0.0 6

Modernizing Customer Facing Library 

Technology
5502 2.0 0 142 149 156 0.0 1,551

Continuation of Open Window Hub 5512 1.0 90 117 119 121 1.0 0

Central Library Technology Licenses 5518 0.0 0 0 0 213 0.0 21,500

Total New Initiatives 3.0 130 299 307 529 1.0 23,057

  New Revenues

0.0 0 0 0 0 0.0 0

Total New Revenues 0.0 0 0 0 0 0.0 0

Total New Initiatives and New Revenues 3.0 130 299 307 529 1.0 23,057

Note: Numbers may not balance due to rounding. 
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• Expand 4th floor to include additional library space 
• Repurpose Ancillary Spaces 

• Redevelop north and south atriums 
• Ensure technology is imbedded in the footprint of the library 

• Create a digital hub for physical and digital learning 
• Redevelop pavilion and breezeway with an express library 

• Modernize and convert Noel Ryan Auditorium into a desirable 
multi-purpose space 
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Program Expenditures

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

Library Buildings 242 172 18,175 21,955 10,915 51,458

Library Materials & Equipment 706 436 515 615 2,280 4,552

Total 947 608 18,690 22,570 13,195 56,010

Note: Numbers may not balance due to rounding.  Numbers are gross.

0

40,000

80,000

Tax Capital Planning Act

Reserve Funds

Development

Charges

Developer

Contributions

Gas Tax Recoveries Other Reserves

& Reserve
Funds

Sources of Capital 
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Mississauga Library System 

Proposed 
Increase  

$739 

or  

2.7% 

5,000

10,000

15,000

20,000

25,000

30,000

2018 Budget 2019 Proposed
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Mississauga Library System 

Proposed 
decrease  

-$847 

or  

47% 

200

400

600

800

1,000

1,200

1,400

1,600

1,800

2,000

2018 Budget 2019 Proposed
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Mississauga Library System 

Proposed 
Increase 

$25.437 

or  

83% 

•

•

•

•

•10,000

20,000

30,000

40,000

50,000

60,000

2018 - 2027 Budget 2019 - 2028 Proposed
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Mississauga Library System 
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•

•

•

•
30 

Mississauga Library System 



•

•

•

•

Credit – American Libraries Magazine 

31 

Mississauga Library System 



•

•

•

•

Credit – Anode Inc. 
32 

Mississauga Library System 
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         We keep Mississauga residents healthy, active,  

and connected  
in partnership with the  

community 
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Recreation 
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Recreation 
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Recreation 
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Recreation 

North & South District 

Operations 

Program Delivery, 
Training & Volunteers 

Business Planning 
Services 

Sport & Community 
Development, 

Paramount Fine 
Foods Centre 

Recreation 
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91% 

80% 

66% 

13.3M 

71% 

6% from 12.6M 

3% from 68% 

4% from 87% 

7% from 73% 

1% from 67%  

Recreation 
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Recreation 
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Recreation 
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Recreation 
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Description

2017 

Actuals 

($000's)

2018 

Approved 

Budget 

($000's)

2019 

Proposed 

Budget 

($000's)

2020 

Forecast 

($000's)

2021 

Forecast 

($000's)

2022 

Forecast 

($000's)

Labour and Benefits  46,912  50,982  54,937  57,413  58,678  59,675

Operational Costs  26,082  24,461  22,136  22,738  22,876  22,972

Facility, IT and Support  70 (2)  35  42  30  18

Total Gross  73,064  75,441  77,108  80,193  81,583  82,664

Total Revenues (49,569) (48,462) (50,571) (51,821) (51,839) (51,857)

Total Net  23,496  26,978  26,537  28,373  29,745  30,807

Note: Numbers may not balance due to rounding.

Recreation 
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiatives

Churchill Meadows Community Centre 5348 1.0 83 847 1,165 1,199 27.2 18,569

Meadowvale Community Centre Realignment 5488 15.0 0 0 0 0 15.0 0

Total New Initiatives 16.0 83 847 1,165 1,199 42.2 18,569

Total New Initiatives and New Revenues 16.0 83 847 1,165 1,199 42.2 18,569

Note: Numbers may not balance due to rounding. 

Recreation 
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Recreation 
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Program Expenditures

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

Recreation Infrastructure Projects 19,871 13,441 19,642 17,524 92,493 162,971

Recreation Vehicles and Equipment 1,680 680 1,280 680 4,920 9,240

Total 21,551 14,121 20,922 18,204 97,413 172,211

Note: Numbers may not balance due to rounding.  Numbers are gross.
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Proposed 
Decrease 

-$441 
Or  

-2% 

•

•

•

Recreation 

5,000

10,000

15,000

20,000

25,000

30,000

2018 Budget 2019 Proposed
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Proposed 
Increase  

$5,963 

or  

38% 

Recreation 

5,000

10,000

15,000

20,000

25,000

2018 Budget 2019 Proposed
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Proposed 
Increase 

$14,664 

or  

9% 

•

•

•

•

•

•

Recreation 

20,000

40,000

60,000

80,000

100,000

120,000

140,000

160,000

180,000

200,000

2018 - 2027 Budget 2019 - 2028 Proposed
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3 

Culture Division  and 
City of Mississauga  

will grow 

the creative sector,  
deliver cultural services  

enable high quality cultural and 

support  
and  

experiences. 

Culture 
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Culture 

Culture Services 

Culture & Heritage 
Planning 

Museums & Small 
Arms 

Celebration Square & 
Meadowvale Theatre 
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•

•
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Culture 
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11% 

80% 

5% 

58% 

Culture 
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Culture 
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Culture 
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Culture 
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Culture 

Note: MAT contributions resulted in an overall decrease to Culture’s annual net budget 
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Description

2017 

Actuals 

($000's)

2018 

Approved 

Budget 

($000's)

2019 

Proposed 

Budget 

($000's)

2020 

Forecast 

($000's)

2021 

Forecast 

($000's)

2022 

Forecast 

($000's)

Labour and Benefits  5,126  5,265  5,613  5,735  5,830  5,928

Operational Costs  4,825  4,997  5,427  5,630  5,857  6,084

Facility, IT and Support  34  31  33  34  34  34

Total Gross  9,984  10,293  11,073  11,398  11,722  12,047

Total Revenues (2,377) (2,009) (4,094) (4,333) (4,578) (4,794)

Total Net Expenditure  7,607  8,284  6,979  7,065  7,144  7,253

Note: Numbers may not balance due to rounding.

Culture 
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Culture 

Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiative

Grant Support to Culture Groups * 5314 0.0 0 0 0 0 0.0 0

Music City (Live Music Initiative) * 5366 1.0 0 0 0 0 1.0 0

Small Arms Inspection Building Bridge 

Renovation
5448

0.0 0 0
(28) (28) 0.0 400

Total New Initiative 1.0 0 0 (28) (28) 1.0 400

Total New Initiatives and New Revenues 1.0 0 0 (28) (28) 1.0 400

Note: Numbers may not balance due to rounding.  Amounts are net.

* Funded by Municipal Accommodation Tax
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Culture 
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Program Expenditures

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

Culture Buildings & Assets 345 1,130 4,940 50 430 6,895

Culture Materials & Equipment 340 215 430 180 3,655 4,820

Heritage Planning 18 0 0 0 0 18

Total 703 1,345 5,370 230 4,085 11,733

Note: Numbers may not balance due to rounding.  Numbers are gross.

Culture 
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Proposed 
Decrease 

$(1,305) 
Or 

-16% 

Culture 
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5,000
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2018 Budget 2019 Proposed



24 

•

•

•

•

•

Proposed 
Decrease  

$(92) 
Or 

-12% 

Culture 
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500
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700
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900

2018 Budget 2019 Proposed
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Proposed 
Increase 

$2,943 
Or 

33% 

•

•

•

•

•

Culture 

2,000

4,000

6,000

8,000

10,000

12,000

14,000

2018 - 2027 Budget 2019 - 2028 Proposed
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Culture 





Environment 
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                     Lead environmental 
sustainability in Mississauga by 

empowering people to take 

environmental action. 
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Environment 
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Environment 



5 

Environment 



Environment 
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•

•

•

•

•

Environment 

Climate 
Change 

Leadership 

Corporate 
Waste 

Diversion 

Environmental 
Education and 

Outreach 

Environmental 
Strategic 
Planning 

•

•

Environment 
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Environment 
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Environment 
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Environment 



Environment 
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Proposed 
Increase  

$213 

or  

14% 
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Environment 
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•

Proposed 
Increase  

$175 

or  

70% 

Environment 
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Proposed 
Decrease 

$(195) 

or  
-18% 

•

•

•

•

•

Environment 

200

400

600

800

1,000

1,200

2018 - 2027 Budget 2019 - 2028 Proposed
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Facilities & Property Management  
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Facilities & Property Management  



Facilities & Property Management  
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Facilities & Property Management  
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Facilities & Property Management  
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Facilities & Property Management 
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Facilities & Property Management 
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Facilities & Property Management  
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Facilities & Property Management  



14 

Facilities & Property Management  



15 

Facilities & Property Management  
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Facilities & Property Management  
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Facilities & Property Management 
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Facilities & Property Management 
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Facilities & Property Management 
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Facilities & Property Management  

22 



Facilities & Property Management  

23 



Facilities & Property Management  

24 

2017 

Actuals 

($000's)

2018 

Approved 

Budget 

($000's)

2019 

Proposed 

Budget 

($000's)

2020 

Forecast 

($000's)

2021 

Forecast 

($000's)

2022 

Forecast 

($000's)

 13,715  15,186  16,070  16,675  16,980  17,290

 8,694  8,744  9,385  9,582  10,078  10,151

(1,454) (1,454) (1,615) (1,615) (1,615) (1,615)

 20,955  22,477  23,840  24,642  25,442  25,826

(926) (660) (660) (643) (640) (640)

 20,029  21,817  23,180  24,000  24,803  25,187

Note: Numbers may not balance due to rounding.

Total Net Expenditure

Operational Costs

Facility, IT and Support 

Total Gross 

Total Revenues

Description

Labour and Benefits



Facilities & Property Management  
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiative

Enhanced Security Service 5433 8.9 551 1,051 1,490 1,501 8.9 175

Facilities Development and Accessibility Staff 

Resources - Project Managers
5505 4.0 8 14 14 14 8.0 63

Total New Initiative 12.9 559 1,065 1,504 1,515 16.9 238

Total New Initiatives and New Revenues 12.9 559 1,065 1,504 1,515 16.9 238

Note: Numbers may not balance due to rounding. 



Facilities & Property Management  
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Facilities & Property Management 
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Facilities & Property Management 
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Facilities & Property Management 
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Facilities & Property Management  
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Program Expenditures

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

Infrastructure and Performance 

Improvements

6,836 2,174 136 100 600 9,846

Lifecycle Renewal and Rehabilitation 23,810 25,681 25,454 25,454 278,836 379,236

Services and Operations 1,610 265 0 0 0 1,875

Total 32,256 28,120 25,590 25,554 279,436 390,956

Note: Numbers may not balance due to rounding.  Numbers are gross.
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Facilities & Property Management 
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Facilities & Property Management  
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5,000

10,000

15,000

20,000

25,000

30,000

35,000

2018 Budget 2019 Proposed



39 

Facilities & Property Management  
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Facilities & Property Management  



2019 Budget 
Presentation to Budget Committee – January 2019 

Stormwater Service Area 
2019-2022 Business Plan  

and 2019 Budget 



Contents 

2 



3 

Plan, develop, construct, maintain and renew a 

stormwater system which protects 
property, infrastructure and the natural 

environment from erosion and flooding and 

enhances water quality. 



Services We Provide 

4 

Inspections and maintenance of 
2,100 km of sewers and 200 km of  
watercourses 

Dredging and 
rehabilitation of 62 
stormwater 
management facilities 

Storm Sewer By-law 
enforcement 

Planning, design and 
delivery of new 
stormwater 
infrastructure 



Accomplishments 

Eastgate Park 
Underground 
Stormwater 
Management 
Facility 

Matheson Boulevard 
Stormwater Pond  

Responded to 150 requests for 
the enforcement of the Storm 
Sewer By-law 

5 



6 



Organization 

7 

Our workforce includes: 
Engineers 
Technologists 
Infrastructure specialist 
Project managers 
Storm drainage and 
environmental coordinators 
Environmental specialist 
Stormwater charge 
program coordinator 

 

Staff affiliations include: 
APWA  
APGO 
MEA 

 
 

 

 Workforce Trends 
Engineer-in-training 
program implemented in 
2016 
Over 20 years of co-op 
student placements from 
local universities and 
colleges 
Technologist Internship 
Program proposed for 
2019 

Stormwater 

Infrastructure & Environmental 
Monitoring 

Infrastructure Planning & 
Programming 

Infrastructure Design & Construction 

Infrastructure Maintenance & 
Operations 

Environmental Awareness 

Storm Sewer By-law Enforcement 

Stormwater Charge Program 

OACETT 
PEO 



Efficiency 

8 

Transforming with Technology Driving Efficiency 

Watercourse 
Management Program 

$123,000  
annual cost 
avoidance  

Erosion and Sediment 
Control Permit Renewals 

$11,900 
additional annual 
revenue 

Connecting with the Public 
through social media 

Online Applications & 
Approvals  

Development of pipe asset 
management system 

@saugastormwater 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiikqHAhKTdAhVPmeAKHUUnBzsQjRx6BAgBEAU&url=http://www.transparentpng.com/details/new-logo-instagram-clipart-photos_13579.html&psig=AOvVaw0SE1UJcWBhrPH9DPaLex-o&ust=1536242785859790


How We’re Doing 

9 

Requests for Review 
resolved within 
service level 

100% 

Watercourses in fair 
or better condition 

84% 

Unit cost of  
catchbasin cleaning 

$37 

Overall Team 
Engagement 

1% 

Excellence in Customer Service 
Storm Sewer Locate 
Coordinator 

The Brenda Sakauye Environment Award  
Stormwater Outreach Team 

Nominated for “Friends of the Credit” 
Conservation Award  

Low Impact Development Asset 
Program 
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Citizens Guide Our Plans         

         

•

•

•

•

•



Advancing the Strategic Plan 

12 

Conserve, enhance and connect 
natural environments 
 

Create a safe environment for 
businesses to thrive 

Outreach to diverse audiences 

Build and maintain sustainable 
infrastructure 



Establish a sustainable service level for 
Stormwater: 
- Develop and maintain an integrated asset 

management plan to better manage all 
stormwater infrastructure  

- Increase contribution to Pipe Renewal Reserve 
Fund 

- Enhance Storm Sewer By-law enforcement 

- Effective project planning and delivery 

Deliver mitigation and improvement 
projects: 
- Flood relief 

- Erosion control 

- Water quality enhancement 13 

Source: Image provided by CVC 

Dixie Road Rail Underpass  

Goals of Service 



Service Area Issues and Trends 

14 

Aging stormwater 
infrastructure 

City growth and 
development 

New legislation and regulations 

Extreme storm events 

Conservation Authority 
requirements 

Increased public 
expectations 
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Highlights 

16 

Maintain existing service levels, and: 

– Develop a storm sewer asset 
management plan 

– Continue the transition from an ‘interim’ 
to ‘sustainable’ service level 

– Continue to carry out flood relief and 
improvement projects 

– Implement capital projects and 
infrastructure needs identified through 
planning and flood evaluation studies 
(Project Engineer) 

 

 

 



Interim to Sustainable Service Level 
Annual Funding Needs 

17 

Pre-2016 Interim Sustainable

Maintenance & 

Operations Program       

Capital Program     

Pipe Reserve Fund

Not Funded

Partially Funded

100% Funded

Service Levels

Legend



Proposed 2019 Stormwater Rate 

Stormwater Rate  

= Amount of money per billing unit 
charged over a one-year period 

 

 

18 

*Implementation date: April 1, 2019 



2016 2017 2018 2019



106.10*
Stormwater Rate    

(per billing unit)
$100.00 $102.00 $104.00
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Tier Example 
2018 

Annual 
Charge 

2019 
Annual 
Charge 

Approximate 
Amount on 2019 

Quarterly Bill 

Smallest Townhouse $52.00 $53.05 $13.26 

Small 
Semi-detached or small 

detached house 
$72.80 $74.27 $18.57 

Medium Average-sized detached home $104.00 $106.10 $26.53 

 Large Large detached home $124.80 $127.32 $31.83 

Largest Largest homes $176.80 $180.37 $45.09 

What does this mean? 
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Distribution of 2019 Stormwater Charge Revenue (Million)  

Operating Programs 
($12.0) 

Infrastructure Renewal 
($31.2) 

Stormwater Charge  
Revenue 
($43.2) 

2019 Capital Program   
Funding Sources ($33.4) 

Operating 
Programs, 
$12.0, 28%

Infrastructure 
Renewal, 

$31.2, 72%

Tax/ Debt,  
$0.3, 1%

Operations & 
Maintenance, 

$8.6, 72%

Administration
Costs, $1.0, 8%

Stormwater Charge 
Exemptions &

Credits, $2.3, 20%

Charge Start Up  
Repayment,  
$0.2, 1%

Capital Reserve 
Fund, 

$23.9, 77%

Debt Charges, 

$1.0, 3%

Pipe Reserve 
Fund, 

$6.1, 19%

Development 
Charges,  
$2.5, 8%

Stormwater 

Charge, $30.5, 
91%



2019 Operating Program ($12.0 Million) 
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Stormwater 
Charge 

Exemptions 

& Credits, 
$2.3, 20%

Operating 
Programs, 

$12.0, 28%

Infrastructure
Renewal, 

$31.2, 72%

Operations & 
Maintenance,

$8.6, 72%

Administration 
Costs,

$1.0, 8%



2019 Operating Changes 

22 

 



Proposed 2019–2022 Operating Budget 
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Description

2017 

Actuals 

($000's)

2018

 Budget 

($000's)

2019 

Forecast 

($000's)

2020 

Forecast 

($000's)

2021 

Forecast 

($000's)

2022 

Forecast 

($000's)

Expenditures to Deliver Current Services

Operations and Maintenance  8,181  8,542  8,500  8,535  8,440  8,475

Administration Costs  951  1,083  1,020  1,024  1,027  1,030

Storm Exemptions & Credits  1,021  2,310  2,346  2,403  2,456  2,508

New Initiatives  91  125  127  129

Total Operating Programs  10,153  11,936  11,958  12,086  12,050  12,144

Capital Reserve Fund Contributions 25,666 24,489 24,110 24,077 24,024 23,847

Pipe Reserve Fund Contributions 5,413 5,100 6,100 7,100 8,100 9,100

Debt Charges 1,011 1,000 990 978 964 949

Total Infrastructure Renewal 32,090 30,589 31,200 32,155 33,088 33,896

Stormwater Program  42,242  42,525  43,158  44,241  45,138  46,040

Note: Numbers may not balance due to rounding.



Proposed New Initiative 
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiatives

Project Engineer - Stormwater Capital Projects 

and Studies

5381 1.0 91 125 127 129 1.0 0

Total New Initiatives 1.0 91 125 127 129 1.0 0

Total New Initiatives and New Revenues 1.0 91 125 127 129 1.0 0

Note: Numbers may not balance due to rounding.

         Amounts are net.



2019 Infrastructure Renewal ($31.2 Million) 
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Operating 
Programs, 

$12.0, 28%

Infrastructure
Renewal, 

$31.2, 72%

Capital
Reserve

Fund, 
$23.9, 77%

Charge Start Up  
Repayment,

$0.2, 1%

Debt Charges, 
$1.0, 3%

Pipe Reserve 
Fund, 

$6.1, 19%



2018 Replacement Costs for Stormwater 
Infrastructure ($2.13 billion) 

26 



2019 Capital Budget by Program ($33.4 Million) 

27 



2019-2028 Capital Budget & Forecast 
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0
40,000
80,000

120,000
160,000
200,000
240,000
280,000
320,000
360,000

Tax Capital Cash In Lieu Development

Charges

Developer

Contributions

Gas Tax Recoveries Stormwater

Charge

($
00

0'
s)

 

Sources of Capital 

Sources of Capital 

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

12,330 9,788 12,064 14,462 36,932 85,577

1,700 800 860 600 8,410 12,370

12,078 24,329 28,033 22,235 96,985 183,660

7,270 6,130 8,450 8,010 62,756 92,616

33,378 41,047 49,407 45,307 205,083 374,223

Note: Numbers may not balance due to rounding. Numbers are gross.

Program Expenditures

Storm Sewers

Storm Studies

SWM Facilities and Flood Relief Works

Watercourse Erosion Control

Total



2019 – 2028 Capital Budget & Forecast 
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Renewal of 
Infrastructure , 
$165.5M, 44% 

New 
Infrastructure, 
$193.8M, 52% 

Other, 
15M, 4% 



Capital Program: 
New Projects for 2019 and Beyond 

30 

Highlights of new projects include: 
 

Cooksville Creek Erosion Control, Meadows Blvd. to Rathburn Rd. E. [2019] 

Hurontario LRT Storm Sewer Improvements [2019] 

Mississauga Stormwater Management Master Plan [2019] 

Storm Pond Rehabilitation and Dredging [2019] 

Sheridan Creek Erosion Control, Lushes Ave. to Fletchers Valley Cres. [2020] 

Applewood Creek Erosion Control [2021] 

Mary Fix Flood Evaluation Study [2021] 

Little Etobicoke Creek Channel Widening [2021] 

 
 
 



Capital Program: 
Completed Projects 

31 

Highlights of the projects completed in 2018 include: 
 

Matheson Boulevard Stormwater Pond (Saigon Park) 
Burnhamthorpe Rd. E. Culvert Replacements and Low 
Impact Development  
Dredging and Rehabilitation of 4 Stormwater Ponds 
Eastgate Park Underground Stormwater Storage 
Facility  
Proudfoot St. and Fowler Crt. – Design of Low Impact 
Development Features  
Levi Creek and Mary Fix Creek Erosion Control Design 
 



Capital Program: 
Progress on Existing Projects 

32 

Highlights of existing projects include: 
 

Design of Sandalwood Park and Mississauga Valley Park Stormwater 
Management Facilities  

McKenzie Park Stormwater Management Facility 

Little Etobicoke Creek Flood Evaluation Study  

Southdown Master Drainage Plan  

Storm Sewer Condition Assessment, Rehabilitation and Renewal   

Various Cooksville Creek Erosion Control Projects 
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34 

Maintain current services and 
service levels 

Increase in Stormwater 
Charge Technical 
Exemptions and Credits 

Eliminate contributions to 
the Operating Reserve  

New initiative – Project 
Engineer 

 

Proposed Operating Budget  

2,000

4,000

6,000

8,000

10,000

12,000

14,000

2018 Budget 2019 Proposed

Proposed  
Increase  
$22,000  

or  
0.2% 
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Several project plans and designs 
will be implemented in 2019 

Mississauga Valley Stormwater 
Management Facility 

LRT storm sewer improvements 

Cooksville Creek erosion control 

Storm pond rehabilitation and 
dredging 

Storm sewer renewal 

 

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

2018 Budget 2019 Proposed

Proposed  
Increase  

$17,364,000  
or  

108% 

Proposed Capital Budget (1-yr) 
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Implementation of improvement 
projects identified through flood 
evaluation studies and master 
drainage plans 

Renewal and rehabilitation of 
storm sewers 

50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

2018 - 2027 Budget 2019 - 2028 Proposed

Proposed  
Increase  

$27,539,000  
or  
8% 

Proposed Capital Budget (10-yr) 
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BR# 5381 – Project Engineer – Stormwater 
Capital Projects and Studies 

38 

Description   
A Project Engineer dedicated to the development and efficient 
delivery of stormwater capital projects and studies related to 
flood mitigation, infrastructure renewal and improving 
stormwater quality. 

Operating 
- 2019 Impact:  $91,400  

- 2019 FTE Impact:   1 

- 2020-2022 Incremental Impacts: $37,900 

- 2020-2022 Incremental FTEs: N/A 

- Funding Source:  Stormwater Charge 

Capital 
- 2019-2022 Impact:  N/A 

Matheson Pond Construction 
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MiWay 
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28% 

99.8% 

39.4 Million 

92% 

4.2 Million Trips 
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28

30

32

34

36

38

40

42

44

46

2014 2015 2016 2017 2018 2019 2020 2021 2022

36.6 37.5 38.6 39.4 40.2 41.4 42.6 43.9 45.2 

2.3% 

3.0% 2.0% 

2.0% 
Budget 

3.0% 
Forecasted 

3.0% 
Forecasted 

3.0% 
Forecasted 

3.0% 
Forecasted 

Millions 

46
48
50
52
54
56
58
60
62
64

2014 2015 2016 2017 2018 2019 2020 2021 2022

52.0 53.3 54.9 55.1 55.7 56.5 57.6 58.8 60.0 

2.3% 
3.0% 0.5% 

1.0% 
Budget 

1.5% 
Forecasted 

2.0% 
Forecasted 

2.0% 
Forecasted 

2.0% 
Forecasted 

Millions 

MiWay 
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MiWay 



MiWay 
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Move bus service from Islington Station 
to the new Kipling Mobility Hub in 2020 
 
Hurontario Light Rail Transit service 
integration in 2022 

MiWay Five 2.0 – Expanding service on 
MiExpress network and beefing up major 
transit corridors 

Introduce MiWay’s first Customer 
Charter in 2019 – a public commitment 
to our customers on what they can 
expect from MiWay 

Continued investment in MiWay’s 
infrastructure – new bus stops, landing 
pads and shelters, new terminals and 
turnarounds to improve the transit 
experience 
 
Public Transit Infrastructure Fund II – 
Planned program continuation 
announced in March 2018 with 
additional funding available to 
Mississauga for new transit projects 
 
Provincial Gas Tax Fund - $18 million 
investment in 2017; renewed 
commitment to increase funding to 4 
cents per litre, which will help with 
operating pressures arising from PRESTO, 
Cap and Trade, fuel and labour. 
 
 
 
 

MiWay 



MiWay 
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MiWay 
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Description 
2017 Actuals 

($000's) 

2018 
Approved 

Budget 
($000's) 

2019 
Proposed 
Budget 
($000's) 

2020 
Forecast 
($000's) 

2021 
Forecast 
($000's) 

2022 
Forecast 
($000's) 

Labour and Benefits  132,871  140,181  146,430  151,466  156,313  161,455 

Operational Costs  38,517  43,388  48,267  50,810  52,540  53,347 

Facility, IT and Support 
Costs 

 1,240  1,345  1,506  1,508  1,514  1,519 

Total Gross 
Expenditures 

 172,628  184,914  196,203  203,784  210,367  216,321 

Total Revenues (106,289) (106,142) (108,807) (109,338) (110,769) (112,800) 

Total Net Expenditure  66,339  78,772  87,396  94,446  99,598  103,520 
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiative

Maintenance Apprentice Program 5409 4.0 194 500 509 518 4.0 0

LRT Construction Transit Service 

Management
5410 10.0 0 0 0 (0) 35.0 10,533

Transit Enforcement Staff 5411 5.0 208 393 399 405 5.0 0

2019 Service Growth - 1.4% 5589 14.0 520 1,813 3,346 5,138 59.0 0

2019 Congestion & Construction 

Management
5590 7.0 610 1,521 2,504 3,540 28.0 0

Total New Initiative 40.0 1,532 4,227 6,758 9,601 131.0 10,533

  New Revenues

0.0 0 0 0 0 0.0 0

Total New Revenues 0.0 0 0 0 0 0.0 0

Total New Initiatives and New Revenues 40.0 1,532 4,227 6,758 9,601 131.0 10,533

Note: Numbers may not balance due to rounding. 
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Program Expenditures 

2019 
Proposed 
Budget 
($000's) 

2020 
Forecast 
($000's) 

2021 
Forecast 
($000's) 

2022 
Forecast 
($000's) 

2023-2028 
Forecast 
($000's) 

Total 
2019-2028 
($000's) 

Buses 21,365 21,738 45,333 59,095 183,752 331,283 

Higher Order Transit 886 1,888 3,586 4,172 0 10,533 

On-Street Facilities 1,790 790 790 1,144 4,740 9,254 

Other Transit 1,560 210 460 210 1,510 3,950 

Transit Buildings 2,000 0 0 0 11,140 13,140 

Transit Vehicles and Equipment 870 915 445 405 2,370 5,005 

Total 28,471 25,541 50,614 65,026 203,512 373,165 

Note: Numbers may not  
balance due to rounding.   
Numbers are gross. 

0

50,000

100,000

150,000

200,000

250,000

300,000

Tax Capital Development
Charges

Gas Tax Other
Reserves &

Reserve Funds

Sources of Capital
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2016 2017 2018 2019

Current Fleet Age 7.6 8.6 9 8.5

Target Fleet Age 7.3 7.3 7.3 7.3

Number of Buses
Delivered

0 76 30 10
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Proposed 
Increase  

$8,623 

or  

11% 
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Proposed 
Increase  

$18,676 

or  

191% 
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MiWay 

Proposed 
Increase 

$40,039 

or  

12% 
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•
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plan, develop, construct and maintain a multi-modal 

transportation system 
which efficiently and safely moves 

people and goods. 
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70% 

74% 

$1, 527 

62% 
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2017 

Actuals 

($000's)

2018 

Approved 

 Budget 

($000's)

2019 

Proposed 

Budget 

($000's)

2020 

Forecast 

 ($000's)

2022 

Forecast 

($000's)

 32,578  30,793  32,078  33,176  35,048

 45,938  44,627  45,344  48,410  48,107

 157  186  209  209  209

 78,672  75,606  77,630  81,795  83,364

(15,774) (12,651) (13,607) (13,638) (13,648)

 62,898  62,955  64,024  68,157  69,717

Summary of Proposed 2019 Budget and 2020-2022 Forecast

Description

2021 

Forecast 

($000's)

Labour and Benefits  33,892

(13,643)

Total Net Expenditure  68,619

Operational Costs  48,161

Facility, IT and Support  209

Total Gross  82,262

Total Revenues

ROADS 
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiative

Loreland Yard 5362 0.0 0 0 0 461 15.0 24,700

Cycling Master Plan Phased Implementation 5363 1.0 73 102 104 106 1.0 275

Technologist Internship Program 5364 3.0 125 219 223 227 3.0 0

Traffic Planning Technologist 5365 1.0 0 0 0 0 1.0 0

Fleet Maintenance Specialist 5382 1.0 -77 -240 -285 -283 1.0 0

Maintenance Standards 5384 0.0 0 3,544 3,460 3,465 2.6 0

Project Engineer - Planning and Design for 

Integrated Road Infrastructure Projects
5389 1.0 91 125 127 129 1.0 0

Tour De Mississauga 5428 0.0 50 50 50 50 0.0 0

Total New Initiative 7.0 263 3,801 3,680 4,155 24.6 24,975

  New Revenues

Assistant Supervisor, Surveys and 

Inspections
5383 1.0 -35 -7 -7 -8 1.0 0

Total New Revenues 1.0 -35 -7 -7 -8 1.0 0

Total New Initiatives and New Revenues 8.0 228 3,794 3,672 4,147 25.6 24,975

Note: Numbers may not balance due to rounding. 

ROADS 
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2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

16,637 40,717 54,820 52,395 241,444 406,011

300 0 0 0 0 300

18,941 25,455 20,826 23,613 149,727 238,560

470 470 370 0 2,720 4,030

37,080 37,715 10,982 17,226 87,796 190,799

0 0 150 700 2,835 3,685

0 0 0 0 8,109 8,109

73,427 104,356 87,147 93,933 492,631 851,495Total

Funding

Tax Capital

Recoveries

Subsidies and Senior Govt. Level 

Grants

Planning Act Reserve Funds

Development Charges

Developer Contributions

Gas Tax

0
40,000
80,000

120,000
160,000
200,000
240,000
280,000
320,000
360,000
400,000
440,000

Tax Capital Planning Act
Reserve Funds

Development
Charges

Developer
Contributions

Gas Tax Recoveries Subsidies and
Senior Govt.
Level Grants

Sources of Capital

2019-2028 Capital Funding Sources ($000s)

ROADS 
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Proposed 
Increase 

$171,292 

or  

25% 
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•
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                     provide strategic, long-term 
planning and high-quality 

customer service, to ensure 
the health, safety, and  
well-being of the public. 

Land Development Services 
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Land 
Development 

Services 

City Planning 
Strategies 

(Planning & 
Building) 
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Design 

(Planning & 
Building) 

Development 
Engineering 

(Transportation & 
Works) 

Park Planning 

(Community 
Services) 

Building 

(Planning & 
Building) 

Land Development Services 
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90% 

77% 

86% 

20% 

Land Development Services 
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Land Development Services 
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Land Development Services 
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Image courtesy of Sorbara 
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Image courtesy of Credit Valley Conservation (CVC) 
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2017 

Actuals 

($000's)

2018 

Approved 

Budget 

($000's)

2019 

Proposed 

Budget 

($000's)

2020 

Forecast 

($000's)

2021 

Forecast 

($000's)

2022 

Forecast 

($000's)

 19,384  20,339  20,643  21,100  21,457  21,819

 1,326  2,053  2,225  2,251  2,251  2,251

 0  0  0  0  0  0

 20,710  22,392  22,868  23,352  23,708  24,070

(17,079) (12,916) (13,170) (13,451) (13,453) (13,455)

 3,631  9,476  9,697  9,900  10,255  10,615

Note: Numbers may not balance due to rounding.

Total Revenues

Description

Labour and Benefits

Total Net Expenditure

Operational Costs

Facility, IT and Support 

Total Gross Expenditures

Land Development Services 
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Description BR #

2019

FTE

Impact

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2019

to

2022

FTE

Impact

2019 to

2022

Capital

($000's)

New Initiative

Planner Internship Program 5439 3.0 158 219 223 227 3.0 0

Housing Strategy Implementation Assistance 5441 1.0 -20 0 0 0 1.0 0

Client and Systems Support Specialist - ePlans 5557 1.0 0 0 0 0 1.0 0

Total New Initiatives 5.0 138 219 223 227 5.0 0.0

Total New Initiatives and New Revenues 5.0 138 219 223 227 5.0 0.0

Note: Numbers may not balance due to rounding. 

Land Development Services 
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Program Expenditures

2019

Proposed

Budget

($000's)

2020

Forecast

($000's)

2021

Forecast

($000's)

2022

Forecast

($000's)

2023-2028

Forecast

($000's)

Total

2019-2028

($000's)

Building 1,722 271 100 100 200 2,393

City Planning Strategies 1,150 1,200 900 900 7,500 11,650

Development & Design 0 0 0 0 0 0

Total 2,872 1,471 1,000 1,000 7,700 14,043

Note: Numbers may not balance due to rounding.  Numbers are gross.

Land Development Services 
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Proposed 
Increase  

$221 

or  

2% 

Land Development Services 
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•
Proposed 
Decrease  

$(1,110) 

or  

-28% 

Land Development Services 
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Proposed 
Decrease 

$(4,209) 

or  
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