


Budget Committee 
 

2019/01/14- 2019/01/21 2 

 

 

 

1. CALL TO ORDER 

 

2. APPROVAL OF AGENDA 

 

3. DECLARATION OF CONFLICT OF INTEREST 

 

4. DEPUTATIONS 

 

 To be considered on January 14:  

4.1. Jeff Jackson, Director of Finance and Treasurer with respect to the 2019 Budget Update 

and the 2019 Budget Engagement Results (Item 6.2)  

 

4.2. Wes Anderson, Program Manager, Lean, and Ashima Gulati, Business Analyst, 

Facilities & Property Management with respect to the Lean Program and Continuous 

Improvement Update (Item 6.3) 

 

 To be considered on January 15: 

4.3. David Wojick, CEO, Mississauga Board of Trade with respect to Storm Water Charges 

Additional Budget to Bolster Rebates to Business to Increase Mitigation Projects   

 

 To be considered on January 21: 

4.4. Chris Mackie, MIRANET (Mississauga Resident’s Association Network) regarding 
Issues Related to the 2019 Budget and 2019-2022 Business Plan  

 

5. PUBLIC QUESTION PERIOD - 15 Minute Limit (5 Minutes per Speaker) 

 

Pursuant to Section 42 of the Council Procedure By-law 0139-2013, as amended: 

 

Budget Committee may grant permission to a member of the public to ask a question of 

Budget Committee, with the following provisions: 

 

1.  The question must pertain to a specific item on the current agenda and the speaker 

will state which item the question is related to. 

 

2.  A person asking a question shall limit any background explanation to two (2) 

statements, followed by the question. 

 

3.  The total speaking time shall be five (5) minutes maximum, per speaker. 
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Lean Program Update 
Wes Anderson 
Manager, Lean Program 

Budget Committee 
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Lean is a way of work designed to deliver exactly 
what the customer wants, when they need it, with 

zero waste in the process 
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The City’s Lean Program 
• Strengthens the City’s 

culture of continuous 
improvement 

• Develops knowledge, skills 
and capabilities of staff to 
deliver improvements in our 
work 

• Facilitates and guides 
process improvements 

• Embeds a Lean Culture into 
the organization 
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Training & Development 
• 2,526 introductory 

White Belts 
• 25 intermediate Yellow 

Belts 
• 53 advanced Green 

Belts 
• 250+ staff attending 

Lunch & Learns annually 
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Improvements Include… 
• Pre-Application Consultations 
• Living Arts Centre Meeting 

Room Setup 
• Memorial Tree & Bench Program 
• Talent Attraction & Acquisition 
• Mississauga Celebration Square 

Vendor Permits 
• Works Operations Field 

Inspections 
• Fire Emergency Turnout Time 
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Outcomes & Results 
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Outcomes & Results 
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Facilities & Property Management’s 
Continuous Improvement Program 

Budget Committee 

Ashima Gulati 
Business Analyst, Facilities & Property Management 
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Expertise in property, asset and project management to sustain the 
City’s infrastructure and support safety & security of public and 
staff. We continue to identify environmentally sustainable solutions 
while maintaining the day to day operations and maintenance of our 
infrastructure 

 

 100% Lean White Belt Trained  

 8 completed Green Belt Projects  

 2 Completed Yellow Belt Projects and one 
underway  

 268 logged Continuous Improvements (CI) for 
2018  

 
 

F&PM and Continuous Improvement 

F&PM Continuous Improvement Program 9 
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Plan 
Design Deploy Review Improve 

 2017 Corporate Services was 
challenged to submit 150 small 
improvements 

  
 Tactics included 

standardization and visual 
management 
 

 Observed employee 
engagement  
 

 Determined year objectives 
 
 CI Program was developed  
 

F&PM Continuous Improvement Program 10 

2018 Results 
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Do 
Design Deploy Review Improve 

 Division Wide Brainstorming 
Workshop 

 
 Created a central repository 
 
 Continuous Improvement 

Champions for each business unit 
 

 Standing agenda item 
 

 Adapted and adjusted approaches 
 
 Leadership Team Support 

 
 Conducted GEMBA walks 

F&PM Continuous Improvement Program 11 

2018 Results 
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Check 
Design Deploy Review Improve 

 Using standardization of 
standing agenda item and 
Action Logs to track progress  
 

 Provided monthly stats on 
each Section’s progress 
 

 Monitored CI Approval List 
 

 Held quarterly meetings with 
CI Champions for feedback  

F&PM Continuous Improvement Program 12 

2018 Results 
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Act 
Design Deploy Review Improve 2018 Results 

 Wrap Up Workshop to share 
success stories and reflect 
on team’s progress 
 

 Captured lessons learned 
with CI Champions 

 
 CI is a shared responsibility  

 
 Address assumptions and 

empower staff  
 

 Embracing the culture of CI 
Left to right: Lucio Pannuzio, Nicole D’Mello, Marco Medeiros, 
Jennifer Warling, Janeth Huab, Ashima Gulati, Nigel D’Souza 
Regrets: Salma Hayat and Raymond McFarlane  

13 F&PM Continuous Improvement Program 
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Design 

Conclusion 
Deploy Review Improve 

F&PM Results – a few examples for 2018 
include: 
 
 Living Arts Centre Meeting Room Setup 

Reduction – staff set up time reduced by 
30% 

 
 Utility Budget Management – utility 

forecast reporting lead time reduced by 
30% 

 
 In 2018 (as of November 30th) – 268 

Improvements logged   
 

 

14 

2018 Results 

F&PM Continuous Improvement Program 
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Questions? 
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Date: 2018/12/07 
 
To: Chair and Members of Budget Committee 
 
From: Gary Kent, CPA, CGA, ICD.D, Commissioner of 

Corporate Services and Chief Financial Officer  

Originator’s files: 
 

Meeting date: 
2019/01/14 
 

 

Subject 
2019 Budget Engagement 

 

Recommendation 
That the 2019 Budget Engagement Results report dated December 7, 2018 from the 

Commissioner of Corporate Services and Chief Financial Officer be received for information. 

Report Highlights 
 As of November 30, 2018, communications about the 2019 Budget have reached three 

million exposures via traditional and digital media. 

 As of November 30, 2018, there have been 117,247 direct interactions via the budget 

engagement website, social media, online budget allocator and in-person outreach 

opportunities. Despite the shortened engagement period, more than four times the number 

of interactions were achieved over last year. 

 The Budget Allocator was well received: 

823 respondents submitted their opinions using the Budget Allocator. 267 written 

comments were received from those who used the allocator tool. 

 Note that these results do not include the City-wide telephone budget session that will take 

place on January 16 due to the Municipal Election. 

 

Background 
Citizen participation is an important component of municipal budgeting. Involving citizens in the 

City’s budget process improves their understanding of what they get for their property tax 
dollars, helps decision makers prepare budgets in a transparent manner and ensures 

responsiveness to citizens’ needs and views.  

 

 

For the 2019 budget cycle, the City utilized the previous budget cycle’s successful 
communication and engagement activities. The engagement period was shortened to four 

6.2



Budget Committee 2018/12/07 2 

 

weeks from six due to the Municipal Election. The campaign ran from November 5 to 30. 

 

The overall approach to reach residents was based on their needs, activities and preferences 

and on the City’s research on the effectiveness of available communications channels. 

 

Core communications outreach, combined with an engagement website, Budget Basics video, 

online budget allocator tool, social media and media relations contributed to achieving a 

significant level of budget engagement, given the reduced engagement period. 

 

Comments 
In keeping with the overall approach, staff utilized a multi-phased and multi-channel strategy to 

ensure that residents received information that was clear, accessible, timely and relevant. 

 

Tools Used 

Social media – A comprehensive social media campaign included Twitter posts, promoted 

posts on Facebook, Instagram and LinkedIn. These messages encouraged citizens to try the 

budget allocator, register for a telephone budget session, view the videos and learn more about 

what they get for their property tax dollars. 

 
Advertising and promotion – Print ads ran in Mississauga News and multicultural publications 

that are part of the City’s Diverse Communities program. Online ads ran in Insauga.com and 
Mississauga News. Messages appeared on the City’s website, Wi-Fi banner, eCity newsletter 

and on indoor and outdoor screens and signboards in Celebration Square, libraries and 

community centres to encourage the public to try the allocator and have their say on the 2019 

Budget. 

 

Engagement website - citizens could participate in a range of activities including the budget 

allocator, telephone budget sessions, “Request a Community Meeting” and an “Ask a Question” 
opportunity. 

 
Videos – In addition to the existing Budget Basics and Mayor’s Message and service area 
videos, 30-second clips were also developed for use with social media. 

 

The full-length videos are available on the City’s budget engagement website and the City’s 
YouTube channel.   

 

Budget Allocator – located on the City’s website, the budget allocator provided the opportunity 
for the public to choose from among 12 City services and indicate the level of spending they 

would support (i.e., spend more, spend less, agree to proposed spend).  

 
Still to come - Telephone Budget Session – Telephone budget sessions enable a large 

number of residents to hear from and interact with elected officials and senior City staff on 
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budget-related issues. 

 

One City-wide 90-minute telephone budget session with Facebook Live is taking place on 

January 16.  One ward-specific session may also be scheduled for mid-January. Each session 

will include opening remarks and residents’ questions taken through a queued approach. 
 

Community Outreach 

Staff gave presentations to 50 Urban Policy students at the University of Toronto Mississauga. 

The session consisted of an overview of the budget cycle, followed by a question-and-answer 

period and an opportunity to try the budget allocator.  

 
Posters 

Posters with a message promoting enhanced services proposed for 2019 were distributed to 

community centres, libraries and posted in Civic Centre elevators. 

 
Results 

Staff used social media, advertising and media relations throughout the City’s Budget process to 
raise awareness and interest. The following results have been achieved as of November 30, 

2018: 

o Total Twitter reach:  16,390 

o Total Facebook reach (posts & paid ads): 240,970  

o Print and online advertising reach: 390,513 

o Indoor/outdoor screen/sign reach: 396,948   

o Media relations/earned media reach from June 13 through November 30: 908,310 

o Poster distribution campaign reach (community centres):  995,635 

o Email blast to City subscribers re: Budget Allocator: 33,680 

o Total LinkedIn reach (posts & paid ads): 8,791 

o Total Wi-Fi banner page reach: 3,670 
 

Website and Videos   

eCity Banner, Budget website and videos: 

o     There were 11,900 unique visits to the Budget website from June 13 to November 30                  

o     480 eCity homepage banner views between November 5 and 30  

o     158 unique views of the Budget Basics video between November 5 and 30 

o     117 unique views of the Mayor’s “Have Your Say” video between November 5 and 30 

o     193 unique views of all service area videos between November 5 and 30

Budget Allocator  

The following chart shows the selections in the 12 service areas recorded on the budget 

allocator:
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Overall, participants agreed with the proposed 2019 budget spending. In looking at votes for 

increases versus decreases, there appears to be more interest in increasing spending for 

MiWay, traffic management and winter maintenance. Conversely, the results would suggest a 

higher number would be prepared to decrease budgets for culture, regulatory services and 

library. Results by service area appear in Appendix 1.  

 

In completing the allocator, respondents can provide comments. The following is a breakdown 

of the comments by service area. 

Statistics 

 

Comments Percentage  

General 140 52%  
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Roads 49 18% 
MiWay 23 9% 
Recreation 10 4% 

Regional services 10 4% 
Fire & Emergency Services 6 2% 

Parks & Forestry 6 2% 
Mississauga Library  6 2% 
Regulatory 5 2% 

Environment 4 1% 
Facilities & Property Management 3 1% 

Information Technology 2 1% 
Culture 2 1% 
Stormwater 1 0.4% 

 

267 100% 
 

 
 243 or 30% of the respondents left comments (243/823) 
 53 people (6.4%) left a positive message (vs 5.7% last year) (53/823) 
 10 comments (0.4%) were about services we don’t provide 
 2 comment entries were deleted as they said “none” 

 
Appendix 2 contains all budget allocator participant comments. 

 

Note: The number of comments in the chart (267) exceeds the number of comments shown in 

the Appendix (243), as some respondents commented on multiple services.  

 

Trends/Observations 

Since the launch of the budget allocator for the 2015 Budget, several trends have emerged:  

 A majority of respondents have agreed with the proposed spend each year.  

 There has been consistent support for increasing spending for traffic management, 
winter maintenance and MiWay over time.  

 Regulatory Services, Culture and Land Development Services have appeared willing to 
decrease spending in multiple years.  

 Over the past two years, there have been increased comments reflecting the public’s 
concern about traffic, affordable housing, public safety and climate change. 

Citizen Satisfaction Survey Results 

The City of Mississauga conducts a citizen satisfaction survey every two years. The survey 

helps us better understand residents’ perceptions and attitudes on a range of issues and topics, 
including Mississauga’s overall quality of life. 
The survey is an important decision-making tool as it provides key insight into citizens’ 
sentiments and opinions on a wide range issues, including many of the programs and services 

that the City supports and delivers. 

 

The 2017 results indicate that Mississauga continues to be a great place to call home and 
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provides good value for municipal tax dollars. As an example, 63 per cent of residents feel they 

receive good value for their municipal tax dollars, taking into consideration all of the services 

provided - an increase of 9 per cent over the 2015 result. Our efforts to raise awareness of the 

value the City provides for tax dollars are working. 

 

The survey results are available at http://www7.mississauga.ca/eCity/city-projects/citizen-

satisfaction-survey-results-2017.pdf 

 
Next Steps 

As Budget Committee receives and deliberates the proposed 2019 budget, City digital channels, 

media, and social media will continue to promote: 

o updates during budget deliberations 

o the approaching Council budget vote 

o Council approval of the 2019 Business Plan & Budget 

 

 

Financial Impact 
An external vendor contracted via an RFP process was engaged to conduct one City wide 

telephone budget session with Facebook Live and one ward-specific session with two 

Councillors participating at a cost of approximately $60,000. 

 

Conclusion 
Budget engagement activity achieved three million exposures through various accessible 

communications tactics. Over 117,000 direct interactions were received, as people participated 

in the major outreach initiatives such as the budget allocator and social media, with a telephone 

budget session still to come. The findings from the outreach efforts are that the majority of 

residents who engaged are inclined toward the City’s budget position; balancing what residents 

value and think is important with maintaining reasonable funding increases.  The findings also 

confirm the desire of many residents to be engaged in the City budget. 

 

Activities to raise awareness about the 2019 Business Plan & Budget and to engage people in 

the budget process were successful, especially when considering that the engagement period 

was shortened due to the Municipal Election. 

 

 

 

 

 

Attachments 
Appendix 1: 2019 Budget Allocator Results – Summary by Service Area 

Appendix 2: 2019 Budget Allocator Comments  
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Gary Kent, CPA, CGA, ICD.D, Commissioner of Corporate Services and Chief Financial Officer 

 

Prepared by:   Cynthia Ulba, Senior Communications Advisor 
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Respondents: 822

Budgets

This report includes data from unverified budget submissions

Default Category

culture

Celebration Square, Meadowvale Theatre, Museums, Heritage and Programs

Increase proposed spend by 5% 42 5.19 %

Increase proposed spend by 3% 51 6.30 %

Agree with proposed 2019 spend 307 37.90 %

Reduce proposed spend by 3% 150 18.52 %

Reduce proposed spend by 5% 260 32.10 %

FACILITIES & PROPERTY MANAGEMENT

Building Maintenance and Security Services

Increase proposed spend by 5% 60 7.43 %

Increase proposed spend by 3% 102 12.62 %

Agree with proposed 2019 spend 392 48.51 %

Reduce proposed spend by 3% 127 15.72 %

Reduce proposed spend by 5% 127 15.72 %

FIRE & EMERGENCY

Fire Suppression, Building Plans Review, Fire Code Inspection and Public Education

Increase proposed spend by 5% 53 6.49 %

Increase proposed spend by 3% 62 7.59 %

Agree with proposed 2019 spend 503 61.57 %

Reduce proposed spend by 3% 98 12.00 %

Reduce proposed spend by 5% 101 12.36 %

INFORMATION TECHNOLOGY

Information Technology

Increase proposed spend by 5% 85 10.43 %

Increase proposed spend by 3% 92 11.29 %

Agree with proposed 2019 spend 365 44.79 %

Reduce proposed spend by 3% 133 16.32 %

Reduce proposed spend by 5% 140 17.18 %

Appendix 1
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LAND DEVELOPMENT SERVICES

Land Development Services

Increase proposed spend by 5% 58 7.13 %

Increase proposed spend by 3% 48 5.90 %

Agree with proposed 2019 spend 386 47.42 %

Reduce proposed spend by 3% 163 20.02 %

Reduce proposed spend by 5% 159 19.53 %

Mississauga Library

Mississauga Library

Increase proposed spend by 5% 60 7.33 %

Increase proposed spend by 3% 72 8.80 %

Agree with proposed 2019 spend 381 46.58 %

Reduce proposed spend by 3% 145 17.73 %

Reduce proposed spend by 5% 160 19.56 %

MIWAY

Transit Operations and Maintenance

Increase proposed spend by 5% 125 15.26 %

Increase proposed spend by 3% 118 14.41 %

Agree with proposed 2019 spend 326 39.80 %

Reduce proposed spend by 3% 132 16.12 %

Reduce proposed spend by 5% 118 14.41 %

PARKS & FORESTRY

Maintenance of Parkland, Trees, Sports Fields, Boulevards and Cemeteries

Increase proposed spend by 5% 76 9.30 %

Increase proposed spend by 3% 95 11.63 %

Agree with proposed 2019 spend 379 46.39 %

Reduce proposed spend by 3% 147 17.99 %

Reduce proposed spend by 5% 120 14.69 %

RECREATION

Arenas, Pools, Gymnasia, Fitness and Programs

Increase proposed spend by 5% 78 9.56 %

Increase proposed spend by 3% 91 11.15 %

Appendix 1
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Agree with proposed 2019 spend 420 51.47 %

Reduce proposed spend by 3% 114 13.97 %

Reduce proposed spend by 5% 113 13.85 %

REGULATORY SERVICES

Parking enforcement, mobile licensing, compliance and licensing enforcement and

animal services

Increase proposed spend by 5% 36 4.43 %

Increase proposed spend by 3% 33 4.06 %

Agree with proposed 2019 spend 361 44.46 %

Reduce proposed spend by 3% 178 21.92 %

Reduce proposed spend by 5% 204 25.12 %

ROADS

Traffic Management

Increase proposed spend by 5% 118 14.50 %

Increase proposed spend by 3% 119 14.62 %

Agree with proposed 2019 spend 405 49.75 %

Reduce proposed spend by 3% 80 9.83 %

Reduce proposed spend by 5% 92 11.30 %

Winter Maintenance

Increase proposed spend by 5% 95 11.76 %

Increase proposed spend by 3% 128 15.84 %

Agree with proposed 2019 spend 478 59.16 %

Reduce proposed spend by 3% 52 6.44 %

Reduce proposed spend by 5% 55 6.81 %

Appendix 1 6.2



1 Please add more focus on traffic managment as it is now becoming safety issue when cars merge at last minute 
and within traffic intersections for lane changes on congested roads.

2 Please respect tax payers! 

3 In general Mississauga is a well run and well maintained city.  Keep up the good work!

4 Staff salaries need to be reduced as they are 11% above comparative private salaries and account for the vast 
majority of operating costs at the city. 

5 Condo development is happening thick and fast. That is putting huge load on city's infrastructure. A faster and 
efficient transit system is a must. 
I understand condo apartments bring in more money to city's budget but they should be regulated in terms of 
number of floors.

6 Police and Fire Service spending needs to be reduced significantly....these services believe they are cash cows 
and don't watch their spending closely.   

7 This is an excellent way to participate in budget planning

8 I really appreciate this survey, even though I'm sure that the response rate for it is quite low.

9 This is a really good tool and I like the improved version, with all the detail on what services would have to be 
cut or added on changing the budget. It's an excellent way to share the issues and opportunities. The 
information on budgeting and taxes from the City is excellent. Great work!

10 Great budget!

11 Find this tool to be a fantastic way to educate residents on the various aspects of our city's budget, the planning 
and opportunities that exist, and the work that is going on. Great job! 

12 Community should feel safe and comfortable plus law and order should remain solid. Job opportunities should 
increase. 

13 I love the tool. Hopefully city council follows the recommendations. Thank you.

14 Love that you guys do this each year. Keep up the good work!

15 Since the environment has been such a big topic of discussion in recent years I agree that parks and recreation 
is very important to provide us not only with fresh air but also places to exercise and enjoy time in the great 
outdoors. Improving public transportation helps get car off the roads and infrastructure such bridges over 
railroad tracks is specifically important to people in my neighborhood because we see cars backed up for as 
much as 2km at certain times of day when the trains are crossing. This investment is no brainer and long 
overdue. Not only does it improve commerce but it saves on tonnes of pollution because cars are not sitting for 
stretches of 10 to 15 minutes or more .

16 reduce the number of floors of new condos. kills the view, the sun, can't see anything except buildings 
anywhere, no view of skyline. so much traffic and chaos.

17 Thanks for asking the public for input in the budget planning process!

1
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18 We live adjacent to city owned boulevard, I called as it was not being mowed and was told you no longer mow 
boulevards owned by city.  This boulevard has been mowed by city contractors since we bought house in 1981.  
It is at a very steep angle!  We are pensioners I don't feel its right to ask us to do it.  It is dangerous to my 
husbands health.  In forestry section it says one more mowing of boulevards, is this only by City Hall?
Keep up the good work, you can't please all the people all the time!

19 Our priorities should be transit as we increase population. Current road/traffic system is very inefficient

20 Thank you for the opportunity to save the City some expenses for 2019<

21 Increase realty taxes by 2% MORE tan inflation

22 Mississauga needs to do something about traffic lights.  Traffic is not moving, not using existing left turn signals 
"all the time" instead of just at peak times. The street we live on is one of the last or never gets plowed during & 
after snow storms and then it freezes that way.  Very frustrating

23 The city has got to get spending under control. They think like the Liberals Feds. Spend. Spend. Spend. 
In the past 10 years (1998D2018) my tax bill has gone up over over 50%. 

24 Efficiencies need to be found such as unnecessary repaving of side walks; The cost savings between each 
option and the commentary do not match; It sounds like dooms day when reading the comments, however there 
is only a $68 000 difference between options;

25 Survey only allows for a maximum cut of 5% per item. Some should be cut be 20%

26 Charge those who place illegal signs rather than paying city workers to remove. Police school zones rather than 
speed traps. Opt out of Peel Region. One school system. Local policing rather than militarization. CoDordinate 
road repairs rather sequential annual work (Hurontario, Erin Mills Pkwy&403), consolidate social assistance 
programs, all day GO on Milton line rather than widening highways, hold salary increases to inflation and 
benchmark to private sector.

27 Neat tool!

28
The city of Mississauga should set the budget in such a manner that certain services receive increased funding 
in order to offer programs for groups that would benefit, which includes in particular recreation services. The city 
should also take a more progressive approach to conservation measures. It should not hesitate to increase 
property tax above the level of inflation. Furthermore, it should drastically increase land development charges 
given the current building boom in the city and use the additional revenue for affordable housing spaces. 

29 Arts and culture spending should be reduced even more. People who want the arts should pay for it.  MiWay 
costs are also way too high. So often I see empty or almost empty buses driving the streets of Mississauga. 
Need to take a lot of the public transit budget and spend it on improving roads to reduce gridlock.  Or spend 
billions of $$ to actually create a transit system that meets the needs to so many people that they will leave the 
cars at home.  Mississauga is about the same population as Amsterdam D our public transit system is an 
absolute joke compared to theirs. We spent millions on the busway that goes from nowhere to nowhere else. 
And now building an LRT that will only serve a very small proportion of residents and create even more gridlock  
on Hwy 10 for years. 
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30 More round abouts are needed to ease traffic, reduce iddeling (ie: as per bylaw) D Dundas/Queensway; 
Mississauga Valleys; Dixie north of QEW as examples.  Also bridges across the Credit River whether it is a 
tunnel under the river in Port Credit, A bridge from Lorne Park to Mineola as well as access across credit north 
of QEW to extend the Queensway to Mississauga Road.  1500 people voted for Natalie Hart in Ward 1 because 
of her sole issue of wanting more access across the river.  I'd pay more taxes to have these installed and to 
create better flow of traffic. Time to look at the greater public good to get better access across the river for more 
than 150,000 residents south of QEW or 20% of the cities population.

31 Stop wasting taxpayers money.  You have to cut sometime and not always increase taxes!   Business does it 
quite well DDD why not government services?

32 I would like to see a new road bridge built over the Credit River south of the QEW.  

33 Great idea to have residents also have a voice with allocations of the budget for our city. Thank you 

34 It seems to me that there is no good reason why the fire emergency services is so costly.

35
We need more free public recreation activities in the city.  More subsidized winter and summer physical activity 
like swimming pools or sports competitions to bring communities together. This is also a revenue venue for city.

36 Road and traffic improvements should be just as much Dor more D of a priority as MiWay, as significany more 
people are driving in the City. 

37 Spend less money and lower property taxes! Culture and adding speed signs is huge waste of money.

38 More budget has to be allotted for library's since they are doing a tremendous , unimaginable job in helping 
people grow their knowledge . more open times should be provided on Saturdays and Sundays too. Timing 
should be from 7am to evening 10pm since it will help lot of people for doing their exams and studies.

39 Reduce City growth. Focus on what we have. More isn't better. Keep current library hors reduce staffD they can 
be seen playing on the internet or chatting while the student volunteers do all the work. Get current levels of 
maintenance staff to actually workD they spend time wandering with their coffee and socializing. Bring back a 
printed catalogue for Rec programs. OnDline system is horrible for finding programs and schedulingD classes 
cancelled due to low registration could be filled! Stop installing traffic lights on top of traffic lightsD 3 in about 
500m by Clarkson Community Centre. Vehicle activated speed display signs don't slow anyone downD they're a 
waste! Hand out tickets! Reduce amount of salt used in winterD amounts we've seen on our street in last 2 years 
is excessive. Was better when Mississauga used a sand/ salt mixD save our lakes and rivers!

40 Apply higher taxes! I am moving out of Mississauga so I won't have to pay later.

41 Have communityDled fundraising initiatives for popular services (Fire, Library) D big events that can be 
sponsored and bring in hundreds of thousands of dollars. Central library needs a renovation D think Calgary! And 
engage Local BIAs to take some stress off Parks/Forestry for urban beautification that really benefits 
businesses and specific neigbourhoods.

42 Focus. Trim, yet be sharp with any and all expenditures. Plus go get some revenue from Photo Radar.

43 Your team does good work with city services, keep it up. 

My minor recommendation would be perhaps additional review of repaving smaller streets (Lots of homes being 
remodeled means the contractors love to dig up the road for new pipes with sloppy reDpavement work) and 
faster tree planting after diseased trees are removed. 
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44 Fire department is a massive duplication with paramedic services. Fire could be cut by much more than 5%. 
Also D merge w Brampton and Caledon fire to save even more on admin etc. Loads of duplication and waste. 

45 Keep up the great work! Please crack down on local tax cheats! 

46 All levels of government are addicted to spending and increasing spending and deficits. We need responsible 
financial management which will mean the population needs to accept government cannot provide all services 
and/or reduce service levels. We cannot continue spending money like drunken sailors, tough choices need to 
be made and people need to become more reasonable in their expectations about what government should do. 
The financial cliff is on the horizon and if we don’t clean up the mess the next generation will be paying for our 
stupidity with higher taxes and even greater austerity. Our politicians need to start focusing on doing what is 
right and affordable, rather than constantly promising the moon. 

47 The City is still catching up from years of underDinvestment in many services.  In particular, Transit  probably 
needs a 10% or more increase in its budget, to support more frequent service and lower fares D both of these 
would get more people using Transit and improve the quality of air in Mississauga.  Right now, there are some 
roads that are really bad for pedestrians using the adjacent sidewalks.

48 Thank you Mayor Crombie for supporting the Mississauga Living Arts Centre, trees, culture, roads, and schools 
in Mississauga.

49 Keep up the great work!

50 A helpful budget tool

51 I really appreciate the step of involving resident of Mississauga in budget preparation. I am living in Mississauga 
since last two years, I believe this is the best place to live in Canada and our mayor is one of the reason why I 
am saying this. I got an opportunity to meet  Bonnie in WEI mosque, where she came to see post shifting 
matters and problems. After hearing her views, on working with different communities I can say that the city is in 
safe hands. I wish she and her team get the strength and power to build this beautiful city. 
In my opinion Mississauga is the city where you cannot live without a car if you have a family. Due to this factor I 
see that we are over spending in the transit system (Miway), taking into account that ticket prices are recently 
increased. Most of the time I see buses in the late night moving with 1 or 2 passengers. It would be fine if we 
can manage with fewer frequencies cutting the operational cost. No doubt Miway is doing a great job to run the 
city. 
I am also concerned that we are now short of land space. May be its my lack of knowledge, but we cannot 
expand as we are surrounded by other cities. Can we use the budget to expand land space?
Thank you

52 please increase bus services. The road is becoming crowded. If more bus services, people would try to use 
public transit. Please extend Route 100 from WC transitway to Meadowvale. Thank you.

53 We need to start getting much better efficiency from our very high taxes !

Taxation, as well as socialism, in our country is getting outrageous.

54 My Budget priorities:
1) Services and programs for special needs children and their families in schools and the community
2) snow clearing and salting on roads both major and internal

55 Fix bus lay bys, these concrete pads are very torn down on Lakeshore Blvd and Hurontario N  @ 
CentralParkway 

56 Respect tax payers money, reduce waste!
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57 I am hoping the investments we have made in the past for improvements and efficiencies are allowing the 
current government to do more with less.  If population growth is driving the need for increased investment that 
investment should be offset by revenues from new residents.  The bottom line current residents who are paying 
taxes are paying enough.  If there are current residents not paying taxes or public utilities increase collection 
efforts to increase available financial resources.

58 Allocate more budget for bicycle lanes and multiDuse trails

59 Good job Bonnie!

60 I think mississauga should focus on transit and housing. Relaxing zoning laws to encourage building new 
condos and apartments is a good start. Providing better transit would help with traffic, help new comers, and 
also better for the environment. Thank you for your time

61 I have not commented on the 2019 budget previously. However, I was unable to use the email address that I've 
used for previous budget surveys, was told that the login has already been taken. Wrong. I used a different 
address instead. But this is annoying.

62 Mississauga needs to have an efficient professional management. Presently it is unqualified people managing 
the city.

63 taxes are not a bad word. waste is a bad word. Please reduce congestion, make transit better and provide first 
mile/last mile onDdemand transit to GO and Subway stations

64 Taxes are increasing too much, we need to do more with less. Households have unnecessary spending I 
believe the city also has unnecessary spending its important to find that than to increase taxes constantly. I 
would like to see what is being done about that before I am asked to pay more.

65 Thank you for asking my input! Great way to make our city better

66 Can council look into smart traffic lighting. There are lots of traffic lights where you sit at a red light, and noDone 
is using the green light or the pedestrian walk. And then just as the cars pull up to use the green light their light 
turns red. If the lights were smarter and could read traffic patterns it would improve transit time in the city D but 
could also be used by Emergency Responders to speed time to an accident/emergency by turning lights on their 
route to green.

67 I feel we should add some more affordable housing to the budget. 

68 Generally agree with proposed budget. Had to look at decrease for libraries based on fact I believe much is now 
available online and I foresee a decrease in library usage in the future.

69 City salaries are significantly higher than the private sector.  The city needs to findways to do more with less 
people.  This means improving the efficiency of process and procedures.  The City needs to pay good salaries 
to attract good people but only at very very senior levels.  Mid management and low level jobs and jobs that can 
be subDcontracted out needs to be given to the private sector.  

 I am not sure if I am imagining it but our roads and sidewalks have more undergrowth than I have ever seen in 
the past.  Something is wrong when basic services are not met.  Cut so many managers and this will free up 
funds to get basic work done.   

70 Go through the spend 2017, is it worth or waste?  Making traffic created more traffic.  Fixing the side walk which 
is no damage.  Changed to led street light, increased the amount of repair or not repair in damage with darker 
street.  Whats the benefits?  Bus 26 need to go to bus terminal but it's not now...How good it is?  Bike lane 
become car parking lane.  Bike has to fight on driving on single lane with car.  Is it more safe?
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71 Please train the drivers and have more buses in Mississauga especially in the Meadowvale Business area.  
Have a strict rule for abusive drivers who are going 5 minutes early that the scheduled time. Have owner of the 
house do a reporting and certification in order to have a better life for the tenant.  Some owners are abusive of 
tenants.  Increase the penalty of those landlords and landladies who abuse their tenants.

72 I don’t agree on spending money on individuals who have no paid taxes in this country. My parents were not 
given handouts, therefore I don’t support them now. 

73 We need to make the city more pedestrianDfriendly. 
The sidewalk winter maintenance is very poor. The weekends bus frequencies are low. Even access to train 
stations are designed for car drivers! If the city keeps this same policy, and given the amount of newcomers 
there will be a huge traffic problem, More pollution, parking problems etc.

74
I did not like the surcharge based on square footage of roof for runDoff. This should be replaced by a surcharge 
for expanded driveways housing more than standard 2 cars per driveway (in many cases, expanded driveways 
hold as many as 6 vehicles at the expense of grass and rain absorption negatively impacting runDoff). Typically 
these lots are housing multiples of families or family members generating the need for expanded driveways.

75 Thank you for at least giving us the opportunity to offer out voice with regard to budget. It goes a long way for 
community morale. 

76 Thank you for doing this survey. It gives me warm and fuzzy that I can contribute in deciding where my tax 
money goes.

77 keep the good work going on for this beautiful and exceptional city.

78 Please allocate money to improve traffic flow in the city, like smart traffic lights. 
It is safe as is, no more into safety, it only translates into more roadblocks and slow down and heavy traffic. 

79 Let's look at current ops to reduce the amount of waste 

80 must limit most spending before next recession coming within 18 months

81 In a few cases, I would like the opportunity to reduce by more than 5%.

82 I did see that you are acknowledging inefficiencies in spending but more can be done thru any overlapping of 
services, non critical spending, etc. and an increase in corporate/business taxes based on certain criteria should 
also be reviewed 

83 We need to find efficiencies without reducing services

84 Thanks for educating and the way the budget is being dispersed based on the available resources. 

85 Some of the "improvements" to streets and bike lanes along Bristol Rd at Mavis are not really improvements. 
I'm a big supporter of bike routes, but these routes don't really go anywhere and put the rider in danger with not 
enough space to ride safely, coupled with drivers who are unaware of sharing the road with bikes. Also, for 
vehicle traffic, the reduction in lanes along Bristol at Mavis don't make sense. Could we not have reduced the 
boulevard on either side of the road along Bristol to accommodate the bike lanes, and kept the two lanes of 
traffic for each direction? While I don't think this road should be revamped (again) anytime soon, I would hope 
that in the future the engineers who are responsible for making these decisions spend more time in the areas 
they are impacting before moving ahead with changes in infrastructure. 
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86 Please put the stairs back at Burnhamthorpe and Hurontario! ASAP! I walk to work from Arista Way to Sq1. 
Please take the Miway Route 8 off dertour ASAP!!! Thanks! 

87 In all areas, I strongly suggest heavy focus on evidence based research and decision making to benefit all 
citizens.  Decisions made due to small populations complaints that do not benefit the city as a whole, should not 
be a priority.

88 Thank you!

89 I will share this budget survey.

90 reduce the number of wards & Councilors like Toronto did.
reduce property taxes 

91 Spend our tax dollars as your own money Dnot influenced by the lobbyist/ community or religious group.

92 Is there hope to treat our teeth? My wife, her three years, has not treated her teeth and so needs it

93
The City is not expanding any further and needs to cut down its expenses by reduction of unnecessary costs in 
all areas. the population is getting old in this City and no further development is possible due to scarcity of land 
in Mississauga. if you continue to increase high population areas that will reduce the existing green patches and 
take away our trees and grass. We do not want to live in Down town Toronto while in Mississauga. 

94 The City must find ways to be more efficient in delivering key services without relying on constant property tax 
increases.  The City should also find additional sources of revenue to offset some of the burden on property 
taxes.

95 This survey does not address some of the major issues that we need to budget for including:
1) Bylaw creation for Legalized Marijuana and Air B&B
2) Traffic (light) management
3) Updating the Light Rail project to address imminent vehicular and pedestrian traffic issues.

96 I love the city.

97 Great full for the opportunity to contribute 

98 Where are your staff reductions? Expense reductions? You need to live within your budget. I do.

99 For the dollars involved, some of the negative impacts I believe are overstated.  

100 Thank you once again for letting us voice our opinion on the budget. 

101 I wish more of these types of surveys would be used to assist Mayor Crombie in her decision making process. 
Excellent start!!

102 More garbage recepticals are need at transit shelters. Especially on major roadways and intersections. 

103 More snow cleaning and garbage collections from Dec 23, 2018 to Jan 02, 2019

104 Flatten administrative levels. Change defined benefit pension plans to defined contribution plans.

105 Raise property taxes, increase all spending on social and civic issues, no corporate handouts, direct public 
ownership and management of city resources and services
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106 Mississauga is a greatest city which has innovative architecture like absolute condominium around square one 
this shall be preserved. This allows neighboring communities or newer cities to grow equally. miss the vibrancy 
of Hazel Mc Cullion city. 

107 No where is there any indication of controlling union wages and benefits.
Why do they deserve more and better benefits than us that are paying for them.

108 To Whom it may concern,
The local police needs to be better equipped to cater to and ensure the control of increasing breakDins and 
general crimes. As a resident of Mississauga since 2002 i have faced and seen an increase in road crimes, 
small lootings and house breakDins. How is the police managing and controlling this? What steps can be taken 
to involve residents and Police to counter and ensure the safety and harmony in the city?

109 Would like to see photo radar in school zones

110 Great of the City to solicit residents' inout to the City budget. Way to go Mayor Crombie! Proud of you and your 
team!

111 Interesting way to show the impact of funding to residents.  I would like to know what that means in dollars per 
household increase.

112 The age old process of increasing the budget just for the sake of increasing it continues to be a problem. There 
is no mention of increasing efficiencies and optimizing operations, just spend, spend. Very poor management of 
our taxes.

113 I would like to see winter maintenance for vulnerable users prioritized, for example pedestrians and people on 
bikes.

114 reduce the city budget first

115 I really think money is being spent in the wrong areas, we should take a good look and see where tax payers 
moneys are spent.

116 Generally agree with the budget amount, would like to see a slightly different distribution.

117 You have to take care of all these areas and a lot more. Don't be cheap and stop stealing money. You know you 
have the budget so get it done especially affordable housing a lot of it and greater quality Mental Health and 
Social Organizations many of them so people always have something to do and somewhere to go. I would also 
like these mental health organizations to treat the members like regular people and stop treating us like kids or 
invalids were just like regular people but we have some extra challenges but we would like to do the same 
activities that regular people do.

118 I would have reduced MIWAY further. I am retired and really don’t care about transit.

119 Every year you send this out for input. This is a good idea however if you want it to be a more useful tool you 
need to include 2 key pieces of information that are missing. 1.) What's the current year budget and actual 
expenditures for each department? This allows comparison to the proposed budget for the coming year. 2.) 
What are the actual usages versus capacity for each department i.e. what are ridership levels versus capacity 
for public transit? 

120 As a pensioner it is hard to keeps up with all the increase, such as cost of groceries, fuel cost, insurance cost, 
property tax and the big rise of minimum wage does not help us pensioner either. 

121 Good luck!
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122 Can not continue to keep increasing taxes. Need to find efficiencies and better way to manage and spend 
money. 

123 We do not have the infastructure in place for the current development along the Lakeshore corridors, a review 
of the lakeview and refinery sights need to be a priority.
The current roads are over burdened, adding thousands of people will create a bigger nightmare! 
Put the brakes on and listen to current residents, there is a major problem like the issue at Humber. Learn from 
others mistakes and dont create the mess they are living with..
Thanks

124 Parking enforcement should not be a priority in Mississauga, since no Rush Hours to contend with roads. Also 
the more parking enforcement officers hired requires more tickets to offset the cost. I have had two tickets on 
my dead end street, for parking longer than 3 hours in a day. Received a ticket for having my bumper hanging 
over the sidewalk. Totally misuse of judgment by parking officers, to justify their salary. Put resources towards 
police force, public transportation. Weekends we do not have bus service to the GO Train. Thanks 

125 We don't always have to have first class on everything.  You are spending money at a level that most taxpayres 
cannot afford for thyemselves.  Treat the treasury as if it is your own money and that you have to pesonally 
replenish it.
The options offered in the survay are deceptive since the consequences of spending changes are focussed on 
what you think you would have to do, not what I think you would have to do, and in that sense it is a dishonest 
survey.

126 while development should be made but costs to be reduced where technologies can be applied and reduce 
operational costs should be taken into consideration we must not have too many white elephants in the room.

127 This exercise is an excellent tool to show us just how difficult the decision making really is. Initially I chose to 
increase and decrease based on my opinions of what should be more imortant. I soon learned the reasons for 
the choices made. Our wants are just too expensive. 
Thank you for allowing us to be part of this exercise. 

128 Time to control (reduce) city spending on non essential items. 

129 Some of the budge should be allocated towards providing affordable housing and reducing homelessness. I saw 
no mention of this.

130 My message to Bonnie and the city is that you have to start thinking like private enterprise and corporations 
regarding how you can cut unnecessary spending, introduce efficiency clauses to how $'s are spent. Even the 
tone of this survey is offensive. You ask about increasing the spend by 5% or decrease by 5%, but at no time 
did you ask if the spend could be rationalized to be more efficient. In our household budgets we make decisions 
regarding rationalizing spend that is not necessary or more than we need, additionally we made decisions to 
increment spending by more than 5% if it will return tangible value back to us. You have conducted this survey 
that the spend of last year can only be change + or D by 5%. You have to get far more creative and efficient with 
my tax $'s. The % increase in my taxes over the last 5 years has been significant. You need to take ownership 
and be far more proactive. 

131 Focus on youth development, i.e. education and physical fitness programs

132 I am proposing reducing the taxes based on the use of different services in the city.

133 The transit plan does not compensate for the increased vehicular traffic generated by what seems to be 
kowtowing to developers who get planning permission for ever increasing development densities. Developers 
build high rises not the services needed to support the strains of an increased population. Maybe more public 
parks and less multi stories?
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134 I am happy that I live in Mississauga (for almost 50 years now), however, I am concerned that with the influx of 
some individuals from other countries who are buying houses and don't realize they have to maintain the outside 
of the homes; our current ByDLaw officers must be rushed off their feet responding to complaints, so perhaps we 
should be adding more byDlaw enforcement officers, or alternatively run some ads in the local paper or include a 
flyer in various languages with the tax bill, stating that this is a requirement of home ownership.    Perhaps 
repeat offenders of violation of the property standards byDlaws should be fined.   Fortunately most homeowners 
take pride in their properties, however, it only takes one or two neglectful homeowners on a street to ruin the 
landscape.  

135 The road construction on Kingsbridge Garden Circle seems to be taking longer than it should, hence costing 
more. To me it looks like it is taking for ever with no supervision of public funds. Subcontracting or public 
resource should be always in scrutiny.

136 Please maintain the budget levels, except in areas where it is most needed, e.g. transit, recreation, libraray .

137 Reduce burocrazy just have the necessary staff will help to reduce the budget 

138 Budgets need to increase to account for inflation and increased costs. Freezing or lowering taxes never ends 
well for communities or the people who live and work in them. 

139 Infrastructural development and road maintenance, traffic management are needed to be focused 

140 Save Your Money for a rainy day
Cut cut cut

141 Would like to see decrease in house property tax.  Sooner snow removal in streets and to wait for city to show 
up next day.

142 Police forces should be increased significantly due to the increased gun and other violence. Focus on youth 
development by introducing computer coding and other future need skills. Also continuously educate the youth 
about the effects of drugs. 

143 Great initiative, I hope the City will consider the population input, at least in part.

144 Keep up the good work!

145 Too much maintenance in summer will free up more funds for transportation of people and essential winter 
requirements

146 Please make clearing snow on sidewalk mandatory for all residential homeowners

147 I am 80 live on a corner lot and would gladly pay more tax to see the sidewalk cleared in the winter and the 
grass cut I am sure the higher tax would pay the workers wage

148 Just a side note from someone who is knowledgeable in IT and various sciences. It's time for the city to heavily 
invest in smarter technologies such as traffic signals (dynamic/talkingDtoDeachDother), parking enforcement 
(reporting app/eDtickets), gigabit networking aid (boosting FTTH), electric transit, etc... Perhaps offer a 
"donatable tax" program to fund some of these and other smart city initiatives, you'd be surprised how many 
households would contribute given the option. There's a huge difference between haveDtoDpay style tax and 
optionalDconsensusDpay tax. Thank you for opening the budget platform more.

149 I would like to see where the city has found some cost savings through efficiencies.
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150 Our roads are in the worst possible shape. I understand that we are a growing city, but you cannot constantly be 
digging up roads to reallocate lanes, stormwater drain covers (manholes) need not even be on main roads, 
where a maintenance truck completely blocks a live lane during rush hour. If peak hour brings heavy traffic 
going one direction in the morning and another in the evening, then use open lanes/roads, where a traffic light 
designates which way the traffic is going. Learn from cities like Halifax (McDonald bridge) or Vancouver (Lions 
Gate bridge) where morning lanes and evening lanes are allocated according to traffic density in a particular 
direction. Make the existing roadways work better and more efficiently. And I am absolutely not a fan of the 
proposed LRT. Take the big gamble. Go underground. Build a subway under Dundas and connect to Kipling. 
Then add up to Winston Churchill in the future. Also add Hurontario line from Lakeshore to Bovaird or even 
more north per demand. LRT will be traffic mayhem as it will block minimum of two lanes on an already busy 
road, and people getting on and off a LRT need to cross two more live lanes of traffic to reach the curb. The 
impatient and irritated drivers of Mississauga can and will cause accidents as I predict. Go underground, easier 
to maintain subway tracks that don't get covered in rain or snow or salt. No daily news of accidents where 
people are killed or maimed with accidents with the LRT. Initial costs may be higher, but once done, we have 
100+ years of prosperity. 

151
Please to enforce strict laws on traffic regulation, nowDaDdays we hear more sound honking without any reason.

152
City of Mississauga must focus on Security, Smart City, infrastructure modernization and public Transportation.

153 Property taxes are way too high for the service we are getting

154 Due to the lack of affordable housing and homelessness, I would like more attention spend on this crises which 
is seriously affecting the well being of Canadians. We need to start paying more attention to this matter and stop 
putting it at the bottom of the pile. While there are other urgent matters on the rise this one effects everyone or 
somebody close to home.  

155 The survey was a bit unclear at the start as to whether we could exceed the budget or not. I would have liked to 
change some of my answers if we were lower to exceed but the system would not allow changes. A little more 
clarification at the beginning would be helpful.

156 Maintain property tax rate no increase.
Increase consumption & tax
Marginal increase to business tax.

157 City Counsel should use zero based budgeting. Look to reduce costs wherever possible, not just mitigate the 
increase.It seems to me that department budgets are increased to varying degrees. Run more efficiently and cut 
costs!! 

158 Tax is getting too high and living cost has also increased significantly; as a result savings for rainy days are next 
to nothing unfortunately.  Thinking of retirement days are like a scarry dream.  Please keep the spending limit to 
essential items as much as possible.  Thank you.

159 Not please with these options,  cut down taxes to help families who would like to have affordable places to take 
their families.
Greedy government only thinking about themselves.  Money is getting to their heads.  

160 We have to work much better on protecting our environmental health. We are in a environmental decline 
wetlands must be restored to protect our environmental future. Funding budget must include our 3D 
environmental heath future protection from global environmental change.

11

Appendix 2

6.2



161 Great tool!  I appreciate the information that makes up our cities budget. I understand it is not easy to 
allocate/decrease budgets. Mississauga does a great job overall!

162 Stick to the basics and do them really well. CoDordinate projects so there is no doDover as soon as a job is done 
(i.e. tearing up roads as soon as they have been reDpaved to perform some other maintenance or improvement.) 
Replanting or naturalizing parks one year and then allowing weeds to smother plants the second year or having 
the grass cutting crews cut down the plants and small shrubs that were planted the previous year. If we could 
get better management and common sense throughout the city with a focus of eliminating duplication, waste 
and not caring how money is spent we would have more money to spend where it is most needed without 
having to increase budgets every year. 

163 Thank you for allowing your taxpayers to have some input.

164 No increase in property taxes. We need to stop paying the lions share for other Municipalities in Peel Region

165 The budget should concentrate on traffic, the roads in Mississauga are congested during the peak hours. The 
city should look at ways of reducing the traffic such as increase the lanes, increase designated pedestrian 
crossing, increase the lighting in areas that permit pedestrian crossing. Many times pedestrians were dark 
colour coats, its is becoming difficult to notice them whiles they are crossing. Invest or increase or draw 
investors to build hospitals in the city, this will help reduce the long wait time for all types of services. Invest in 
the inefficient police team, provide them training and create efficiency so that they can provide prompt services. 
Attract Universities to invest in the city so that our children do not have to leave the city and go far away for 
education.

Lastly, analyze and evaluate the money paid to support families in Mississauga and Region of Peel. There are 
many many individuals misusing the facility. I came to know of one family who happened to be my tenant, 
misusing the funds received by Region of Peel, it took me 3 hours speaking to departments within the city and 
Region of Peel complaining about the misuse. At the end of 5 hours (1 day 3 hours, the second day 2 hours), I 
gave up because the employees working for the city and Region of Peel did not care. A typical government type 
mentality service. 

166 I love that I feel like I have a voice!

167 Thank you for this informative email

168 I feel better efficiencies can be found in the city without negatively impacting services. For instance why have 
busses run with only a handful of people in it. that is a waste. Cut back on those routes at those off peak hours 
(day and night) And save some of my tax dollars. With Social services D how many functions are being 
replicated in the city that are available within the Region? Certainly room to eliminate duplicates and better run 
these services.

169 My Property taxes are to high already, when the City of Toronto pays much less for more services.

170 This is a biased survey. The choices are only against the 'proposed' spend, and does not compare against the 
actual/projected F2019 spend. So if I choose reduce an area by 3%, I could still be 'approving' an increase. 
Second D this survey should show the 'per capita' expenditures. 
Third D the 'reduce' options are all doom & gloom, no context provided, and no sense of what is mandatory 
expenditure vs discretionary
Lastly, I want a 0% increase in residential taxes! Find efficiencies and cut low performing programs

171 Municipalities should try to be in budget increasing expenditure is all the way to bankruptcy so be in limits 
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172 Study the amount of dust generated by all kinds of construction work, such as digging, drilling, concrete or 
bricks sawing etc. etc.  E.g.the section of Mavis between Burnhamthorpe and Central Parkway is like having a 
sand storm every other day during summer time.  Dust genetated by concrete carving/sawing in residential 
driveways paving too in summers is also very annoying.  Please research whether dust is becoming an issue in 
Mississauga before it becomes a health problem of Mississauga residents.

173 I tried to indicate that I thought the budget should increase at the beginnning but it kept just moving around.
Most of the proposals look really good.
Thanks for allowing us to have input.

174 More programs for the youth and create more outdoor activities, develop sense of belonging, citizenship, initiate 
and develop more where elders and youths can connect and exchange, more intercultural programs.... 

175 We need to be prudent with our fiscal responsibility. There are opportunities where we can optimize our spend 
and areas where we need to emphasize more.

176 Thank you for giving me the opportunity to participate .

177 Two fitness centers in Meadowvale, none in Clarkson, Lorne Park, Port Credit 

178 Please stop increasing fees for our recreation centres every year and please provide Air conditioning in school 
classrooms and should be one one question about politicians salaries keeps increasing every year. 

179 Great on line tool.  

180 we need to have less taxes government needs to stay out of the public pocket. We need council to find 
expenses and tighten up the reduce the citys spending. This is the new life we live in. 

181 There should be something there about CLIMATE CHANGE and being environmentally friendly. Why isn't green 
energy a focus? Or any green focus? PopDups to show people HOW to recycle their empty food containers and 
plastic bags (a lot of people do it wrong). The public needs to know about many things: pen recycling, toner 
recycling, where to bring eDwaste, recycling old clothes etc.

182 Although there wasn't a specific line item indicating allocation for sound barriers, the  major Bloor Street corridor  
(Mississauga Valley through to Central Parkway ) used for  public transit busing  and major access in and out of 
the city core is in dire need of city work. These sound barriers have been erected along the majority of the city's 
major streets and to now include this portion would help beautify said route and minimize the high traffic noise it 
causes.

183 Please reduce the spending.  This not only saves tax payers money but it makes the city more efficient and less 
waste.  You can you the saving to cut property taxes so people actually have more money in their pockets so 
they pay and buy items that actually contribute to the Mississauga economy! 

184 I like the transparency and the idea that we all must really balance our priorities. 

185 Please cancel the hurontario LRT or at least reduce it. It will not make things better. Just put HOV lanes instead. 
Save the hassle 

186 Traffic gridlocks / Road repairs / Safety of the Residents ( breakDins DDDDDMore Police presence required) / 
Maintaining good environmental practices (lesser pollution and more greenery) should be given the highest 
priority !!!

187 I hope you take Mississauga residents opinion into consideration, it matters  
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188 Great idea to pole residents.  I believe that money itself cannot solve backlog and volume of work.  Need to 
challenge those responsible to work smarter. Thanks for this opportunity.

189 This is a great way to engage people in making decisions about the city. Thank you! 

190 How to divvy up the budget monies is difficult for the layman. My challenge to the City departments is how to 
squeeze monies out of the existing expenditures to gain efficiencies and potential cost reductions. In my career 
we were always challenged with doing more with less. We could not raise prices (taxes) when we felt we 
needed more money for investment. The City should think the same way. Challenge all the departments with 
continuous improvement. 

191
By reducing the total budget, we hope it can reduce the notorious super high property tax burden to community.

192 Mississauga is notoriously having very high property tax burden to the community. By reducing the total budget 
spend, hopefully the next fiscal property tax can be reduced significantly, to relieve burden of people of 
Mississauga.

193 thanks for providing the opportunity to take my comments 

194 The overall cost of public transportation is very high. My kid is in high school and spends almost $100 each 
month. I think this is ridiculous. The cost of public transportation should come down a lot.

195 Please try to stay under budget. 

196 This property taxes must be reduced as there substantial fall in value of properties 

197 This was great. I appreciate the opportunity to understand what my city spends it’s money on. 

198 I agree for all the increases on the 2019 budget. My only suggestion is to renovate all bus waiting 
areas/stop/waiting shade. The ceiling should not be see through bec. It’s very hot during summer. There must 
be an automatic lights during night time to avoid hold ups/ and other possible crimes, emergencies might 
happen at the place. 24 hours emergency button connected to the police station. More chairs and automatic 
heaters or  on and off bottom to provide heat while waiting for the bus during winter. This will provide a very 
great help to all commuters especially seniors, people with disability and parents with babies and small kids. 
Thank you.

199 Thanks for the opportunity to comment on the budget

200 Hold current personnel accountable.  If sidewalks are damaged by snow plough contractors put contracts in 
place to recover damages.  Their plough equipment of late is wider than sidewalk resulting in dance to grass 
and end of curb concrete damage 

201 Keep up the good work! Thank you.

202 I feel the city wastes money and overpays it administrative employees
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203 I am more concerned about getting good services for my tax dollars, and Mississauga in general does this.  
Community centres and libraries need expanded hours and more programs.  I live in a semiDdetached house, 
but understand that the availability of these services is even more essential as the city increases population 
density.  People need safe spaces to mix and meet with friends, explore interests, read a book, watch a concert, 
or go for a walk.  Keep Mississauga a great place to live, and businesses will continue to locate here, because 
they can find good employees, transit, and so forth.  My family would be willing to pay slightly higher property 
taxes to maintain what is already there (lowering costs in the long run), and expand services like transit, bike 
paths, commnity centres and their programming, and extending library hours and holdings. 

204 Spend more on kids. Give them stuff to do other than playing video games. Inform parents about activities 

205 Please check or improve the bus services especially during winter because I have experienced waiting more 
than 1hr not only once or twice but many times especially Route 42W. 

206 Need to keep costs under control.

207 I like the tool and the fact that citizens are consulted in the process.

208 After 15 years of Liberal rule, a lot of us can't afford these constant budget increases, especially when we don't 
SEE anything out of them. Why not look for efficiencies instead, and give us a break for a couple of years. 
Here's an idea, why not buy some more sidewalk snow plows, hire more drivers, and have them clear driveway 
entrances, especially after a heavy snowfall when snowplows block driveways 2 to 3 times a day. At least that 
way I would see my money put to good use.

209 I wonder if savings are possible in Financial Transactions area and other areas not listed here. 

210 Stop wasting my hard earned money

211 Please ensure that our hard earned dollars are spent wisely and frugally where this is possible.
Thank you!

212 Please no tax increases this year. Many thanks,

213 I'm more than happy to pay more taxes if it means greater byDlaw enforcement, transit, and recreation. I believe 
that increased recreation can help reduce the incidents of petty crime, such as vandalism. Increased public 
transit will ensure that recreational facilities and jobs are more accessible. Increased byDlaw enforcement will 
help ensure that Mississauga is a healthier and safer community.

214 The new MDCity development has caused a lot of heavy traffic build up on Webb Drive where the new 
presentation center is. People visiting the presentation center park their cars on the bike lanes and block fire 
hydrants and the bus stop. Speeding cars are making it dangerous for families and people from crossing the 
street safely to visit John Bud Cleary Park. The intersection at Webb Drive and Redmond is also becoming 
dangerous where drivers don't stop at the stop sign and proceed to drive. The increase in traffic also prevents 
people from crossing the road safely from the bus stop across from Redmond/Webb Drive Intersection. 
Sometimes when the lane traveling towards Grand Park is full of vehicles that are visiting the MDCity 
presentation center, some drivers park their vehicles on the sidewalk and grass.

215 Transit does not come enough on many routes. Miss a bus in D30 Degrees Wind Chill Weather on a Saturday or 
Sunday and you'll have to wait 30 minutes to 1 hour to catch the next bus. Needs much improvement.

216 Walking in Mississauga is currently very scary. Had many close call with getting hit by motorists when walking 
on Mississauga's streets. Especially with Vision Zero we need to do more too calm traffic. Also lower some 
speed limits on streets with high pedestrian fatalities and ban right turns on red lights on high fatality major 
intersections as well.
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217 Winter maintenance needs a slight improvement.

218 Major priority. If there was an option to increase proposed spend by 10 percent, I would have selected that.

219 Absolutely, we need more trees!

220 I find there are too many slippery public sidewalks and bus stops each winter. 

221 People can teach their own kids how to read, My money should not be going to help people learn English

222 More and better transit is the  only way to get us out of our cars

223 As the population ages more and more of us are on foot and using transit 

224 Please do NOT add additional security officers.  Make use of evidence based decision making.  Crime rates in 
Peel have dropped 31% since 2006.  There is NO NEED for more security, the cost should be DECLINING.

225 Again, please use statistics in decision making.  Incidents of fire continue to decline in Ontario, and service 
costs should decline as a result.  In a quick look I can't find peel specific data, but Ontario Loss fires have 
reduced from 14,300 in 2004 to 10,800 in 2016.  Further back in history the differences are even larger.  
Education and building standards are successfully reducing fire rates, so service costs should be reducing with 
time.

226 Increased automation and electronic management can contribute to cost savings and improved service longD
term.

227 We need to invest in public transit.

228 Purchase the James Anderson home and property in the Etobicoke Greenbelt the joining of the Etobicoke River 
and the Etobicoke Creek the historic environmental site of the Toronto Purchase of September 23, 1787. The 
present owner’s are destroying the environment, built a warehouse that was zoned for residential built in the 
greenbellt to close to the Etobicoke River no fire hydrant. This area could be designed as a unique wetland 
waterfall park. The site is located at the Dixie Go stop for a future tourist destination. Dixie and Dundas future 
condo development. This huge eco park can go from Dundas  right down to the waterfront.

229 This section of budget is too high. The high numbers in this section show inefficiency. It should be reduced a bit 
and increase efficiency

230 This public transportation is vital to all community. Currently, the services on Saturday and Sunday are still very 
poor. Should be better.

231 I agree with the increase of budget, but  you should not focus only on the frequency of buses schedules that’s 
running, but also to the infrastructure  especially the waiting stop/ area/shade/ . Although I don’t take the bus 
often but I would like to suggest That they should improve their bus waiting stop/areas/shades it’s too small and 
they must provide regular light, more chairs  and heaters during winter. The ceiling should NOT be see through 
it’s very hot during summer. It’s for the convenience of the passengers especially to seniors, persons with 
disabilities and parents with kids.

232 you guys are doing a good job of looking after the city and its needs; I do believe it is time to stop having police 
officers sit in their cars watching road construction jobs as their costs are included with the contractors bids for 
the jobs. 
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233 I HAVE DISCUSSED A NUMBER OF COST SAVING ISSUES WITH MY COUNCILLOR AS WELL AS 
DEPARTMENT HEADS.  THE COUNCILLOR GENERALLY PASSES ON MY COMMENTS AND 
SUGGESTIONS  TO STAFF.   STAFF SEEM TO BE VERY RELUCTANT TO CHANGE THINGS USING ALL 
SORTS OF EXCUSES.  LET'S THINK OUT OF THE SAND BOX !!!! THERE IS NOT MUCH OF THAT GOING 
ON.

234 Spending less than budget keep something available for emergencies. 

235 Thanks for including me in Budgetary exercise. I think that if current year’s actual or estimated expenditures are 
also shown beside each category, the quality of feed back will improve further.

236 Pls do not raise the property tax!

237 It would be nice to see the winter budget increase.  Some streets have crescents with large sidewalks that are 
the responsibility of the owner. The owner clears these areas for pedestrians, dog walkers and provides access 
for the mailbox delivery and residents collecting their daily mail. These are walkways that are used by all 
residents on the street but the individual home owner is solely responsible for this task.

238 For the Fire & Emergency Services item, I wouldn't take a truck off the road and instead I wouldn't hire the 
additional four public education officers and five fire safety inspectors.  I would ensure the existing public 
education officers and fire safety inspectors are wellDutilized and optimize their inspection and education 
activities. 

239 Mississauga needs to remember that the car is king. Despite the urbanization of the downtown core, 
Mississauga is still mostly suburb over most of its territory. It's good to have more parks but million dollar 
playgrounds in our parks are not necessary. Bylaw enforcement needs to be increased. Mississauga should 
also consider exiting Peel region as it can stand on its own. There are significant savings to be found by leaving 
Peel region. Peel police should be split up and Mississauga should have its own police force.

240 It's not as easy as it appears, but some items do require more of an increase in order to
prepare better for the future.

241 Thanks for allowing me to participate in this budget planning.

242 We have become dependent and accustomed to more and more extensive and EXPENSIVE services that it will 
require a little fortitude on the part of council to not just hold the line on spending, but to make some cut backs.  
With my overall reduction in all services of approx 5%, Mississauga will not come to a grinding halt, and the 
departments if run properly would be surprised at what they can accomplish if everyone does their job that they 
are paid to do. The problem is that council is limited in ability to enforce much when it comes to city staff as they 
are mostly unionized and that by it's very nature, it is an impediment between us the paying public and the city 
as the employer on our behalf. I don't expect much to change unless the system changes and those in the 
system don't want any changes.  Merry Christmas

243 For future surveys it would be great to have some additional information to guide our choices D e.g. median 
spend over past 5 years or trend lines. Thank you for the opportunity to have a say in the budget process! I 
really appreciate the chance to participate in the democratic process.
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Date: 2018/12/04 

To: Chair and Members of Budget Committee 

From: Gary Kent, CPA, CGA, Commissioner of Corporate 
Services and Chief Financial Officer 

Originator’s files:

Meeting date: 
2019/01/14 

Subject 
Lean Program and Continuous Improvement Update 

Recommendation 
That the report titled “Lean Program and Continuous Improvement Update” dated December 4th,

2018 from the Commissioner of Corporate Services and Chief Financial Officer be received for 

information. 

Report Highlights 
 The City’s Lean efforts represent the most comprehensive investment in Lean as a

methodology in Canadian municipal Government for a city the size of Mississauga.

 The City was awarded a Continuous Improvement Excellence Award in November 2018 in

recognition of its continuous improvement efforts.

 44 Lean process improvements and 1,028 Small Improvements have been completed in

2018; bringing the totals to 97 Lean process improvements and 2,004 Small

Improvements completed since the inception of the program.  Forty-two process

improvements are currently in progress.

 There are now 2,526 active staff trained as introductory Lean White Belts, 25 certified

intermediate Yellow Belts, and 53 Green Belts.

 The City’s 1% budget reduction program has saved $55.2 million since 2009, including

$3.1 million identified as part of the 2019 Business Plan and Budget.

 The Lean Program is complemented by other continuous improvement programs across

the organization.
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Background 
The City has a long history of examining our services to ensure they are being delivered 

efficiently and effectively, and has established implementing cost containment strategies as a 

key priority of the annual Business Planning and Budget process.  The City has undertaken 

several reviews of its services, and since 2009, Service Areas have committed to reducing their 

respective operating budgets by 1% each year.  The cumulative savings of this program have 

saved $55.2 million to date without impacts to existing service levels. 

 

As part of the 2016 Business Plan and Budget, Council approved a permanent Lean Program 
with the goal of strengthening the City’s culture of continuous improvement.  The Lean Program 
is managed by the City’s Corporate Performance and Innovation Section of the Corporate 
Services Department.  Over the last 2 years, the City’s Lean Program has delivered significant 
results in the organization, along with recognition as a national leader in its continuous 
improvement efforts. 
 

This report provides an update on the progress of the City’s Lean Program, along with an 

update on other continuous improvement programs and initiatives across the organization. 

 

Comments 
Lean Program Update 

At its core, Lean looks to maximize value and minimize waste, simplify processes, reduce costs 

and complexity, and improve customer satisfaction.  Its principles align with the City’s priority to 
implement cost containment strategies, and provide a framework for staff to identify customer 

issues, engage the staff who are performing the work and measuring the outcomes of a 

process.     

 

The Lean methodology believes that those who perform the work are the experts in a process, 

and are therefore the ones best suited to make meaningful, lasting changes to their work.  Staff 

across the organization are empowered to make improvements in their daily work through the 

application of Lean tools.  Additional tactics are implemented to monitor process performance, 

understand the root causes of a problem, and identify solutions in a collaborative manner. 

 

A variety of tactics have been applied to influence the adoption of Lean as a way of work across 

the organization: 

 

Training and Development 

White Belt Training: Provides a basic introduction and awareness of Lean thinking and the 

benefits to both themselves and the organization by implementing Lean principles.  To date, 

2,526 active City staff have received White Belt Training from every Service Area.  Seventeen 

Divisions currently have over 90% of their staff trained as White Belts. 

 

Yellow Belt Training: Provides an overview of the tools and practises that can be applied to 

increase process efficiency and quality, improve resident and employee satisfaction and reduce 
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waste.  Staff receive 2 days of in-class training, take an examination and must successfully 

deliver a small Rapid Improvement Event.  Since the introduction of the training in 2017, 25 staff 

have been certified as Yellow Belts across the City, with an additional 23 staff currently working 

towards their certification.  The program looks to train and certify 30 staff annually. 

 

Green Belt Training: Provides in-depth, hands on training on more advanced Lean tools and 

practises, with an emphasis on managing more complex process improvement projects.  Staff 

receive 5 days of in-class training, take an examination and must successfully deliver a process 

improvement project.  53 current staff have been certified as Green Belts across the City 

through the program, with an additional 1 staff currently working towards certification. The 

program aims to deliver training for 15 Green Belts per year. 

 

Lunch and Learns: The Lean Program also offers 1.5 hour sessions over the lunch hour to 

introduce specific Lean tools and concepts, along with case studies of how these tools have 

been implemented at the City. Staff are empowered through these sessions to apply what 

they’ve learned and implement Small Improvements within their business units. 
 

As part of the 2019 Business Plan and Budget, staff are proposing enhancements to the Lean 

Training Program through Budget Request #5457.  This request will increase the training 

offerings delivered by the Lean Program to include 10 one-day training workshops for 25 staff 

per session. Two hundred fifty staff would receive training each year in critical Lean principles 

and concepts including 5S Workplace Organization, Value Stream Mapping, Improving Process 

Flow, Facilitating a Kaizen Event, and Lean Daily Management. 

 
Process Improvement Projects 

Process Improvement Projects deliver a comprehensive review of a current process with 

customers, those performing the work and other stakeholders to deliver breakthrough 

improvements.  Projects can vary depending on the complexity of the process being reviewed, 

and range in time taken to deliver from 4 months for simple projects to up to 1 year for more 

complex processes.  To date, 59 process improvement projects have been completed, including 

19 projects delivered in 2018.  There are an additional 15 projects underway.  Some recent 

examples of successful Process Improvement Projects include: 

 

 Assembly Time for Fire Operations Emergency Response: Average reduction in 

turnout time for emergency response of 22% for pilot station. 

 Pre-Application Consultation Meetings: Developed consultation packages for 

applicants, eliminated unnecessary meetings and reduced annual staff effort by 2,500 

hours per year. 

 Works Operations Supervisor Field Inspections: Improved 3-1-1 Knowledge Base, 

eliminated duplicate effort in inspection response to reduce the number of inspections 

and lead time by 16% annually. 
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 IT HelpDesk: Implemented live second level transfer for call types, implemented 

performance monitoring tools and eliminated unnecessary call logging to reduce 

HelpDesk ticket lead time by 20%. 

 

A breakdown of the results of all completed 2018 process improvement projects are listed in 

Appendix 1.  A breakdown of in-progress process improvement projects are listed in Appendix 

2. 

 

Rapid Improvement Events 

Rapid Improvement Events are a project delivery mechanism for smaller, more narrowly scoped 

processes usually affecting only 1-2 Divisions.  Generally, staff have an idea of the issues the 

process faces but require the application of Lean tools and principles to better understand the 

root cause and opportunities.  These projects require a Yellow or Green Belt facilitator, and an 

action plan with the majority of the deliverables being able to be completed within 4-6 months.  

Introduced in 2017, 38 Rapid Improvements have been completed across the organization, 

including 25 in 2018 with an additional 27 currently in progress.  Some recent examples of 

successful recent Rapid Improvement Events include: 

 Mississauga Celebration Square Event Vendor Licensing: Eliminated duplicate 

documents, introduced online payments for vendors and digital storage of licensing 

documents to reduce processing time for City-run events by 35% 

 Watercourse Erosion Control Prioritization: Defined new criteria and classifications 

for maintenance and minor restoration projects to avoid $124,000 per year in capital 

costs; 

 Memorial Tree and Bench Program: Created new information packages, re-configured 

existing vendor contracts and staff responsibilities to reduce the lead time for a memorial 

tree and bench from 14 weeks to 5 weeks. 

 Living Arts Centre Meeting Room Setups: Colour coded furniture specific to each 

floor, provided direct access to storage rooms and created templates on setup 

configurations to reduce annual setup time spent by staff by over 3,500 hours. 

 

A breakdown of the results of all completed 2018 Process Improvement Projects and Rapid 

Improvement Events is listed in Appendix 1.  A breakdown of in-progress engagements are 

listed in Appendix 2. 

Small Improvements 

Small improvements are an improved process step or an improvement to an employee’s work 
environment within their span of control using Lean tools and concepts.  Small Improvements 

are “Just-do-it” items that are completed and then reported to the Lean Office.  To date, 2,004 
small improvements have been submitted by staff City-wide, 1,028 of which have been 

submitted in 2018 alone.  Examples of small improvements include: 
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 Mississauga Library: Consolidated Library information brochures to reduce paper 

usage and setup time, while giving customers all information in one source. 

 Land Development Services: Developed a new system in ePlans to allow sign 

variance approvals to be processed electronically, reducing lead time and touch time. 

 Roads: Public Utility Coordination inspection notes and photos are now directly entered 

into the Road Occupancy permit in permitting system instead of recording separately on 

paper, eliminating duplication. 

 Business Services: The 3-1-1 Citizen Contact Centre now collects e-mails for Revenue 

& Taxation related Service Requests to easily notify residents of request status and 

resolutions. 

Embedding Lean into Our Culture 
A successful Lean transformation includes creating the necessary structures to sustain the 
momentum.  To ensure results last over the long term, the Lean Program works with individual 
Service Areas to embed a Lean culture within the work practises of staff.  Strengthening the 
culture of continuous improvement is a long term proposition, and changing the existing work 
habits of staff takes time and commitment at all levels. 
 
Several Service Areas have undertaken Lean Embedding engagements, with their successes 
recorded through Small Improvements, Rapid Improvements and Projects undertaken and 
completed.  Qualitative benefits that are produced through Lean Embedding include regular 
discussions on continuous improvement, increased customer first thinking, the use of data to 
drive decision making, and the application of Lean tools in the workplace.   
 

Networking and Outreach 

The City’s Lean Program has been recognized across Canada as a leader in the delivery of 
municipal Lean transformation.  In 2018, staff from the Lean Program Office have spoken at the 

Canadian Lean Summit in Fredericton New Brunswick and the 2018 Canadian Lean 

Conference in Winnipeg.  In addition, staff have delivered a number of presentations on the 

City’s Lean journey for other municipalities, including the Region of Peel, Town of Richmond 

Hill, City of Mount Pearl (Newfoundland), Hamilton Public Library and the City of London. 

 

In November 2018, the City was awarded a Continuous Improvement Excellence Award by 

Leading Edge Group, based on the progress and commitment it has made to sustainable 

continuous improvement over the past three years.  The award criteria focused on five pillars of 

overall operational excellence in continuous improvement:  

• Strategy 

• Capability 

• Capacity  

• Improvements that have been realized 

• Improvements that have been sustained 
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Other Continuous Improvement Programs and Initiatives 

Lean is only one method of continuous improvement that is delivered across the City.  A variety 

of other programs and channels are used to actively review how we work and to explore ways to 

identify new opportunities: 

 
1% Budget Reduction 

In 2009, the City Manager introduced a new component to the annual Business Plan and 

Budget process where all Service Areas were asked to identify efficiencies and cost savings 

opportunities to reduce their gross operating budget by 1%.  To date, cost savings of $55.2 

million have been identified, including $3.1 million as part of the 2019 Business Plan and 

Budget.  Highlights of operating budget savings for 2019 include: 

 

 Recreation: $250,000 in savings through the reduction of third party management for 

the Paramount Fine Foods Centre 

 Information Technology: $180,000 in savings from cellular voice and data contracts 

 Roads: $150,000 in winter maintenance contract savings 

 MiWay: $100,000 savings in Fare Media commissions. 

 
Performance Measures Program 

The Performance Measures Program was received by Audit Committee and established in Q4 

of 2018 as a result of the external maturity assessment on the City’s performance measures 

performed by KPMG.  The program aims to support fact-based decision-making, particularly for 

executive leadership, managers, and supervisors to support service performance and resource 

utilization decisions.   

 

Based on the fundamental principles of the Result-Based Accountability methodology and 

partnering with IT, the program follows a consistent approach in defining, automating, and 

applying performance measures through rapid and iterative engagements. The program strives 

to build upon the City’s culture of continuous improvement by focusing on incremental changes 
to strengthen the City’s reputation of accountability and transparency. The first phase focuses 
on developing service-performance measures and setting the foundation for meaningful data 

analytics as the program matures. 

 

Innovation 

In 2010, a Business and Innovation Coach was established to lead and support a concerted, 

intentional effort to grow a culture of innovation across the organization. The goal was to help 

drive innovative change by: inspiring fresh thinking and perspective, stimulating innovation, 

facilitating strategic planning and decision making, and creating opportunities for cross-

departmental collaboration.   
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In 2018, the Business and Innovation coach delivered 79 workshops engaging over 1,243 staff 

and 23 of 25 Divisions, in strategic planning, project debriefings, team building, business 

planning and performance measurement.  In addition, 18 staff representing different levels and 

Departments have been trained as internal Innovation Coaches-at-Large. They are assisting to 

further drive innovation across the organization.  An Innovation Community of Practice, open to 

all City staff, has been operating for five years and as of 2017, has over 90 members. The 

Community of Practice provides opportunities to network, share knowledge and best practices 

and acquire new skills.  

Project Management Support Office 

The Project Management Support Office (PMSO) was created in 2010 as a result of Internal 
Audit Recommendations.  The office focuses on promoting best practises in project 
management across the City by offering training, support, tools, templates, and networking 
events.  The PMSO recently developed an active approach to project management support by 
establishing five in-house City oriented training that offers tailored project management tools & 
techniques.   
 
The PMSO’s services complement each other to enable staff to deliver projects successfully, 
fulfilling requirements and satisfying the project customer.  Since 2015, 857 hours of training 
have been delivered to 1,047 staff, and 25 staff were supported in obtaining their Project 
Management Professional (PMP) Certification.  Seventy-nine staff are now PMP certified versus 
9 in 2010.  Thirty-four corporate wide nominations were made for the Excellence in Project 
Management Project Team and Project Lead awards in 2018.  
 

Corporate Policy Program 

The Corporate Policy Program ensures that Corporate Policies and Procedures are necessary, 

cost effective, enforceable, legal and consistent. The Corporate Policy Analyst is responsible for 

researching issues and options for policy direction, and providing support to Departments in 

researching and analyzing issues. In 2018, 6 new policies have been created, 8 major revisions 

to policies were made, 37 policies were reviewed to ensure that they remain relevant and 

necessary (4 policies were deemed no longer required and rescinded) and 51 policies were 

updated to reflect changes to operational procedures (e.g. removal of Central Stores; renaming 

of Hershey Centre). The Corporate Policy Analyst is also a staff member of the Accessibility 

Advisory Committee. 

 
Information Technology Projects 

While technology is only one component of continuous improvement, its application supports 
and modernizes services to residents in a variety of ways.  Some recent examples of 
continuous improvement information technology improvements include: 
 

• Online Marriage License Applications: Residents can use the online form either at 

their home or at the City Hall location to complete the Marriage Licence application and 

receive a hard copy of the licence at their convenience 
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• Disaster Management Hardware and Software: Implemented and configured an 

incident management solution which allows for real-time situational awareness 

dashboards and communication tools, along with the hardware required for the 

Municipal Command Centre 

• Staff Expense and Purchasing Card Automation: The implementation of SAP Concur 

expense reporting reduces the staff effort and time in completing expense reports, along 

with review and approval times while improving reporting capabilities.  In 2019, staff will 

implement additional SAP Concur modules to centralize and automate the vendor 

invoice payment process, reducing manual data entry, simplifying approval workflows 

and centralize the invoice receipt for all City invoices 
• Talent Attraction and Acquisition: The implementation of SAP SuccessFactors for 

recruiting and onboarding modernizes the City’s Human Resources technology practises 
by creating a single platform for internal and external City jobs and allow applicants to 

see application status, job competition boards, and automate a number of recruiting and 

onboarding steps. Over the next few years, additional talent management software 

solutions that support other Human Resources functions will also be implemented, 

including performance and rewards management, talent development and learning, and 

succession planning and workforce analytics. 

 

Financial Impact 
Since the implementation of the 1% budget reduction program in 2009, the cumulative cost 

savings of the program has been $55.2 million, including $3.1 million as part of the 2019 budget. 

 

The Lean Program provides a wide range of benefits beyond traditional cost savings and freed 

up capacity.  Improvements also include enhancements to customer experience, improved 

quality, and safety for both customers and those performing the work, and environmental 

benefits.  Since the inception of the program, staff have implemented cost savings and cost 

avoidance benefits of $9.5 million, including $5.3 million saved and avoided in 2018.  These 

benefits are verified by Financial Analysts through the Money Belt program to ensure that a 

consistent, standard and accurate approach to quantifying the Lean Program’s results are in 
place. 

 

Conclusion 
The City has consistently looked to challenge the status quo and develop innovative, cost 

effective ways to deliver its services.  The Lean Program continues to deliver on its mandate to 

strengthen the culture of continuous improvement across the organization, build capacity and 

empower staff to make improvements in their day to day work.  The Lean Program is also 

complemented by a number of other continuous improvement programs and initiatives across 

the organization that will continue to deliver value to residents. 
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Attachments 
Appendix 1: Summary of 2018 Completed Lean Process Improvements 

Appendix 2: Summary of Lean Process Improvements in Progress 

Appendix 3: Summary of Lean Process Improvements in Progress 

Gary Kent, CPA, CGA, Commissioner of Corporate Services and Chief Financial Officer 

Prepared by:   Wes Anderson, Manager, Lean Program 
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Appendix 1 
Summary of 2018 Completed Lean Process Improvements 

Project Title Benefits 

Business Services 

Booking & Event 
Materials for Official and 
Ward Events 

• Staff effort reduced by 67-84% for gathering and returning
event materials

• Freed up 600 square feet of storage space

Capital Budget 
• Staff effort re reduced by 50% in preparing Departmental

capital budget submissions.
• Rework reduced by 80%

Contract Name Changes • Lead time reduced by 28% to manage vendor name changes.

Digital Content Approval 
• Staff effort per eCity content package reduced by 72%
• Review lead time per content package reduced by 62%

End of Employment 
Process 

• Revised the documentation and improved the communication
between stakeholders for the employee offboarding process.

Media Monitoring 
• Staff effort in completing daily media monitoring summaries

was reduced by 78%
• Media coverage capture rate increased by 237%

Talent Attraction & 
Acquisition 

• Annual staff effort in recruitment and onboarding to be reduced
by 38%

• Reduced recruitment processes from 20 to 2 standardized
processes

Tangible Capital Asset 
Reporting Process 

• Touch time City-wide reduced by 50% to prepare tangible
capital asset data collection and reconciliation.

Culture 

Celebration Square 
Special Event Vendor 
Licensing 

• Lead time reduced by 50% from vendor application to approval
• Staff effort reduced by 34%
• Introduced online payment for vendors

Meadowvale Theatre 
Process Review 

• Established new standards and service levels for client
bookings

• Automated manual steps associated with client bookings

Facilities and Property Management 

Custodial Shift 
Scheduling 

• Staff effort required to complete daily cleaning activities
reduced by 18%

• Reduced repetitive motion and physical strain for staff

Facilities Maintenance 
Reliability Improvement 

• Demand HVAC work orders reduced by 20%
• Eliminated unnecessary inspections to focus staff on more

value-added work.

LAC Meeting Room Setup 
Reduction 

• Meeting room setup time reduced by 33%
• Consistent scheduling and planning approach with clear

expectations
Scheduling & 
Compensating of F&PM 
Shift Work Staff 

• Reduced payroll entry time per year by 87%
• Number of staff involved in payroll process reduced by 62%

Utility Budget 
Management 

• Preparation lead time and staff effort reduced by 30%
• Reduced resubmissions for review/approval from 2-4 to 1

Security Systems 
Request Process 

• Customer contact time reduced by 80% through simplifying
request forms

• Holiday scheduling follow-ups reduced by 91%

Fire and Emergency Services 

Assembly Time for Fire • Fire operations turnout time reduced by 20% to the 90th
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Project Title Benefits 

Operations Emergency 
Response 

percentile, from 141 seconds to 114 

Fire Prevention Complaint 
Receipt and Assignment 

• Reaction time upon receipt of a complaint reduced by 22%
• Assignment re-organized to be based on workload and

availability, not geographic area

Notice to Business 
Owners 

• Improved compliance to Standard Operating Guidelines on the
process

• Reduced lead time by 83%

Information Technology 

IT Help Desk Process 
• Eliminated 14% of helpdesk calls
• Total lead time to resolve helpdesk calls reduced by 20%

Land Development Services 

MPAC Requests for 
Information 

• Eliminated all touch time by City staff in processing Building
Records requests from MPAC

Pre-Application Meetings 
• Lead time reduced by 43%
• Touch time reduced by 38%
• Backlog reduced by 46%

Legislative Services 

Print Requests 
• Touch time reduced by 70% in requesting print services
• Usage of Electronic Print Requests increased by 70%

Library 

Library Furniture and 
Equipment Capital Budget 
Prioritization 

• Lead time reduced by 65% to request new Library furniture
assets

• Touch time reduced by 42%

Parks and Forestry 

Hard Surface Weed 
Removal 

• Changed from a reactive to proactive service
• Touch time reduced by 18%

Memorial Tree and Bench 
Program 

• Lead time reduced from 14 to 5 weeks in requesting and
installing memorial tree and benches

Parks Depot 5S – 
Meadowvale Yard 

• Freed up 1,052 square feet of usable space
• Garage capacity increased by 50%

Seasonal Hiring Process 
• Staff effort reduced by 74%
• Eliminated lead time for conditional offer notification

Special Events Process 
• Planning & Scheduling touch time reduced by 91%
• Rework intake follow-up touch time reduced by 90%

Recreation 

Arena Facility Lock & Key 
Program 

• Lead time reduced by 97%
• Touch time reduced by 81%

Facility Bookings Process 
• Lead time per call reduced by 14%
• Eliminated tentative contracts, reducing contract backlog by 80%

Satellite Facility Access 
• Eliminated travel time for Recreation Satellite facilities through

automated door lock installation, reducing staff effort.

Sports Surface Allocation 
Process Review 

• Booking confirmation lead time reduced by 67%
• Outdoor coordinator’s touch time reduced by 56%
• Rework effort reduced by 50%
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Project Title Benefits 

Regulatory Services 

Charity Gaming Customer 
Inquiry Process 

• Lead time reduced by 81%
• Touch time reduced by 25%

Parking Enforcement In-
Field Technology 

• Freed up 97% of front line staff effort in parking consideration,
tow calls, school zone enforcement and dispatch data exchange

• Eliminated Supervisors’ time from clerical work

Roads 

Access Modification 
Permits 

• Lead time reduced by 57% (7 weeks to 3), reduced paper usage
and customer visits following permit submission from an average
of 2 to 0.

Assumption for Municipal 
Works and Servicing 
Agreements 

• Lead time reduced by 80%
• Touch time reduced by 65% through delegated authority By-law.

Fleet Parts SAP 
Processing 

• Touch time reduced by 47% through a new user interface to
perform daily fleet parts processing.

Infor Access Roles for 
T&W Staff 

• Lead time reduced by 95% to provision access roles for Roads
staff

Municipal Parking Forms 
Consolidation 

• Parking clerk touch time reduced by 40%

Traffic Signals 
Communication 
Troubleshooting 

• Eliminated travel to Mavis Works Yard for contractor
• Standardized troubleshooting procedure

Works Operations 
Supervisor Field 
Inspections 

• Touch time reduced by 16% to handle Works Operations Service
Requests.

• Service requests handled by Works Operations Supervisors
reduced by 16%

Stormwater 

Watercourse Erosion 
Control Prioritization 

• Lead time reduced by 63%, annual cost avoidance of $123,800

Transit 

Garage Management 
Resource Availability 

• Freed up 4,800 square feet
• Garage duties lead time reduced by 71-80%
• Potential trip delays reduced by 87%

Appendix 1  6.3



Appendix 2 
Summary of Lean Process Improvements in Progress 

Project Title Objectives 

Business Services 

311 Business Unit 
Feedback 

Reduce the effort required to handle service request 
discrepancies between the 3-1-1 Citizen Contact Centre and 
business units. 

Bus Parts Procurement 
Determine the best method to procure bus parts to reduce 
administrative tasks by 20% and reduce annual cost by at least 
$40,000 without compromising bus availability. 

Contract Authorizations 
Reduce the lead time for the PAR form by 30% and standardize 
the required approval signatures. 

Fees & Charges By-
Law 

Standardize the fees & charges process, clarify the roles and 
responsibilities between Legal, Finance and the Service Areas, 
and develop a Fees and Charges Policy. 

Medical Absence Pay 
Continuance 

Ensure the correct payroll codes are entered for medical leaves 
and reduce any opportunities for errors in the process. 

OMERS Administration 
Reduce the duplication and clarify the roles and responsibilities 
between Human Resources and Finance to administer various 
types of OMERS transactions. 

POA Revenue & 
Expense Accounting 

Reduce lead time in requesting data and reduce the number of 
hours needed to prepare the POA financial statement by 25%. 

Procurement File 
Closeout 

Standardize procurement file closeout to ensure compliance 
with Audit recommendations, eliminate duplication of printing 
files and updated filing instructions.  

Revenue Escalations 
Improve communication to reduce queries and escalations, 
increase first-call resolution by 10% and reduce escalations 
and staff touch time for escalations by 10%. 

Tax Rebate Process 
Identify opportunities to improve the process for review, verify 
and validation of applications and the process for how data is 
produced, maintained and recorded. 

City Manager’s Office 

Disclosure & Summons 
Requests 

Reduce touch time to input individual disclosure requests and 
summons by 50% and reduce the redundancy of data entry. 

Culture 

Small Arms Inspection 
Building Bookings 

Develop and implement standard work and visual controls to 
error-proof the bookings process, prevent re-work, maximize the 
customer experience and ensure compliance to applicable 
corporate policies. 

Environment 

Facility Waste 
Equipment 
Standardization 

Standardize the process for facility staff to remove waste and 
minimize future incremental costs by designing an improved 
equipment placement plan and a sustainable strategy for non-
compliant waste equipment.  

Facilities and Property Management 

F&PM Project Support 
Service Requests 

Standardize intake process for requests outside of the Capital 
Budget Request Process and reduce follow-up with customers 
and lead time by 30%. 

Fire and Emergency Services 

Completing a 
Complaint or Permit 
Inspection Request 

Increase the 48 hr service on time response time by 20% for the 
initial fire inspection by the Fire Inspector. 
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Project Title Objectives 

Information Technology 

SharePoint 
Provisioning and 
Access 

Map the current state process for IT Work Requests and identify 
opportunities to reduce the number of IT Service desk calls for 
SharePoint and reduce lead time to deliver IT Work Requests by 
15%. 

SharePoint Site 
Requests 

Reduce lead time for staff by 80%, simplify the site request 
process, standardize expectations for customers and establish a 
well monitored Service Level Agreement. 

Land Development Services 

COA Commenting 
Procedures 

Reduce process time to comment on applications by 30% and 
achieve better consistency in meeting target dates. 

Newspaper Ads for 
Public Meetings 

Reduce the staff effort in preparing newspaper ads for Planning 
and Building public meetings. 

Urban Design 
Comments 

Standardize and improve the consistency of urban design 
comments that are provided on the various types of 
development applications. 

Zoning By-law Crafting 
& Approval 

Reduce the effort required to produce draft zoning by-laws by 
20%. 

Legislative Services 

APS Screening 
Services for Infractions 

Maximize value added time for work being performed by the 
Screening and Hearing Officers, and reduce customer wait time 
and the backlog of screening appointments by 30%. 

Central Agreement 
Tracking System 
(CATS) 

Reduce the complexity of uploading agreements, reduce staff 
touch time to access agreements by 15%, and improve search 
function.  

Courthouse Counter 
Services 

Reduce the overall lead time by 30% and simply the process to 
create a “one stop shop” scenario. 

Library 

Library Technology 
Acquisitions 

Develop a process that delivers required technology solutions 
and minimizes lead time, incorrect requests, lost requests, and 
increases the percentage of recommendations approved by the 
Library Leadership Team. 

Scheduling of Sunday 
Library Staff 

Transform the Sunday scheduling process to reduce the number 
of errors, emails, and time spent on producing the Sunday 
schedules. 

Parks and Forestry 

Notice of Contravention 
Standardize reporting and monitoring notices of contravention 
between Forestry and Enforcement Staff, reduce response lead 
time by 20%. 

Winter Maintenance 
Improve the weekend call-out process and reduce lead time to 
dispatch staff to perform winter maintenance duties by 25%. 

Recreation 

Instruction Sub 
Communication 

Decrease the lead time to have a recreation part time shift 
covered by 25% and reduce the number of emails being sent by 
30%. 

Allocated Facility/Park 
Bookings 

Establish a consistent intake for allocated facility requests, 
reduce duplication of work amongst staff and minimize customer 
call-backs by 50%. 

Onboarding Customer 
Service and 

Reduce the touch time in onboarding and hiring by 30%, and 
create an available pool of staff when a position needs to be 
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Summary of Lean Process Improvements in Progress 

 

Project Title Objectives 

Concessions Staff filled. 

Regulatory Services 

Animal Awareness and 
Responsibility 
Campaign (AARC) 

Increase the rate of Notice of Contraventions through AARC by 
50% and identify data tracking and performance measures 
resulting from AARC. 

Immature Pet 
Licensing Protocol 

Improve the licensing compliance for immature pets within their 
1st year by 20%, along with improving resident education. 

Roads 

Maintenance Contract 
Inspections 

Eliminate duplication of information for Works Maintenance 
Inspectors and reduce Inspectors’ touch time by 20%. 

Public Utilities 
Coordinating 
Committee (PUCC) 

Establish a standard method to submit and track the status of an 
application and reduce application processing lead time by 30%. 

School Information 
Updates 

Develop streamlined process to analyze data and create flexible 
reports in INFOR, and establish one contact person in the City to 
take ownership of database and maintain the data. 

Signage and Markings 
in Capital Projects 

Reduce the total lead time in installing signs and markings for 
active transportation projects by 50%. 

Signs and Pavement 
Marking Intake 

Establish a standard method to submit and track the status of 
customer requests and reduce Supervisor’s touch time to 
assess service requests by 30%. 

Works Operations 
Payroll 

Develop a consistent approach towards time and labour 
recording for Works Operations Staff, while reducing the total 
effort to complete by 20%. 

Stormwater 

Stormwater Cost 
Allocation Model 

Develop a standard method to annually update the Stormwater 
allocation model and reduce touch time by Finance and the 
business units by 30%. 

Transit 

iBus/Hastus Data 
Import and Merge 

Establish proactive quality control, performance measures and 
standards to ensure data requirements are met prior to the 
import process to improve success rate and reduce rework for 
staff by 20%. 

Operator Sign-Ups 
Eliminate the duplication in transit operator sign-ups, and reduce 
the risk of errors being completed in the process. 
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Appendix 3 
Summary of 2019 Efficiencies and Cost Savings Identified by Service Area 

 

Service Area Description 
2019 Savings 

($000's) 

Fire & Emergency Services City Wide Utilities 35 

Subtotal: Fire & Emergency Services 35 

MiWay Special Training Costs 5 

MiWay Sundry Expense 18 

MiWay Fare Media Commissions 100 

MiWay City Wide Utilities 92 

Subtotal: MiWay 215 
Roads Winter Contract Savings 150 

Roads 
Communication savings in Traffic 
Management due to Service Provider 
Migration 

65 

Roads Various other savings identified by staff 20 

Subtotal: Roads 235 
Parks & Forestry City Wide Utilities 108 

Parks & Forestry Boulevard Contractor Services 30 

Parks & Forestry New Waste Receptacles 10 

Parks & Forestry Vehicle Fuel 30 

Subtotal: Parks & Forestry 178 
Business Services Various operating expense reductions 34 

Subtotal: Business Services 34 

Mississauga Library 
New Printing System - Mint Card 
Efficiency 

10 

Mississauga Library City Wide Utilities 81 

Mississauga Library Internal printing 5 

Mississauga Library Phones/Mobile device reduction 30 

Subtotal: Mississauga Library 126 
Recreation Organization Review 148 

Recreation Miscellaneous expense reduction 30 

Recreation Discontinuation of Online Learner 18 

Recreation Reduction of 3rd Party Management 250 

Recreation City Wide Utilities 786 

Subtotal: Recreation 1,232 
Information Technology Cellular Voice/Data Savings 180 

Information Technology Maintenance/Licensing Rationalization 47 

Information Technology Copier contract reduction 45 

Information Technology Registry Searches 10 

Information Technology Office supplies 5 

Subtotal: Information Technology 287 

Facilities & Property 
Management City Wide Utilities 

204 

Subtotal: Facilities & Property Management 204 

Culture City Wide Utilities 30 

Subtotal: Culture 30 
Regulatory Various operating expense reductions 31 

Subtotal: Regulatory 31 
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Appendix 3 
Summary of 2019 Efficiencies and Cost Savings Identified by Service Area 

 

Service Area Description 
2019 Savings 

($000's) 

Legislative Services POA Adjudication 25 

Legislative Services POA Mailing Notices 20 

Legislative Services APS Professional Services 20 

Legislative Services Print Shop paper 8 

Legislative Services Miscellaneous - Council Committees 4 

Legislative Services Contractors 1 

Legislative Services Miscellaneous - Corporate Postage 1 

Legislative Services Phones  1 

Legislative Services Various other reductions 1 

Subtotal: Legislative Services 81 

Financial Transactions 

Tax vacancy rebate program is being 
phased out by 2022 and the budget has 
been changed to reflect changes to the 
program 

400 

Subtotal: Financial Transactions 400 

TOTAL 3,089 
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