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CALL TO ORDER

DECLARATIONS OF CONFLICT OF INTEREST

PRESENTATIONS/DEPUTATIONS

A.

Amandeep Singh Mann with respect to window tints on taxicabs.

MATTERS TO BE CONSIDERED

1. Minutes of Previous Meeting
Minutes of the Public Vehicle Advisory Committee meeting held on October 25, 2013.
RECOMMEND APPROVAL

2. 2010 and 2012 Taxicab Plate Issuance

Corporate Report dated November 25, 2013, from the Commissioner of Transportation and
Works, with respect to 2010 and 2012 taxicab plate issuance.

RECOMMENDATION

1.

That the report from the Commissioner of Transportation and Works dated
November 25, 2013 entitled “2010 and 2012 Taxicab Plate Issuance” be tabled,
pending input from the Public Vehicle Advisory Committee and other
stakeholders.

That the Public Vehicle Advisory Committee consider issuing 33 new taxicab
plates as outlined in the report from the Commissioner of Transportation and
Works dated November 25, 2013 entitled “2010 and 2012 Taxicab Plate
Issuance”, pending further input from the Public Vehicle Advisory Committee and
other stakeholders.

That a meeting of the Public Vehicle Advisory Committee be scheduled in
January 2014 to receive comments from the Public Vehicle Advisory Committee
and other stakeholders on the report from the Commissioner of Transportation and
Works dated November 25, 2013 entitled “2010 and 2012 Taxicab Plate
Issuance™.

RECOMMEND APPROVAL
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3. Scope of Work for Consulting Services re Taxi Plate Issuance Model

Corporate Report dated November 27, 2013, from the Commissioner of Transportation
and Works, with respect to scope of work for consulting services regarding the taxi plate
issuance model.

RECOMMENDATION

That the Public Vehicle Advisory Committee provide comments to staff on the draft
scope of work for consulting services to review the i1ssuance model for taxi plates and
accessible taxi plates as outlined in the report from the Commissioner of Transportation
and Works dated November 27, 2013 entitled “Scope of Work for Consulting Services re
Taxi Plate Issuance Model™.

RECOMMEND DIRECTION

4. Accessible Taxi Service

Email dated November 8§, 2013, from Mark Sexsmith, Resident with respect to accessible
taxi service.

RECOMMEND RECEIPT

5. Public Vehicle Licensing By-law 420-04 Review

Email dated December 4, 2013 from Mark Sexsmith, Resident with respect to Public
Vehicle Licensing By-law 420-04 review.

6. Action List - 2013

Public Vehicle Advisory Committee Action List for 2013.

RECOMMEND RECEIPT

OTHER BUSINESS

DATE OF NEXT MEETING — 9:30 a.m., Tuesday, February 4, 2014, Council Chambers

ADJOURNMENT
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Nabil A. Nassar (Citizen Member)

Paramvir Singh Nijjar (City Area Taxicab Owners)
3aljit Singh Pandori (Elected at Large)

Mark Sexsmith Representing Gurvel Singh (Taxicab
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Harsimar Singh Sethi (City Area Taxicab Drivers)
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Darryl Bell, Manager, Mobile Licensing Enforcement
Stephanie Smith, Legislative Coordinator
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CALL TO ORDER

DECLARATIONS OF DIRECT (OR INDIRECT) PECUNIARY INTEREST

PRESENTATIONS/DEPUTATIONS

Accessible Transporiation Master Plan Update

wvided an update regarding
the Accessible Transportation Master Plan. Ms. Calavitta spoke to the'den

Tespect to the current model of

R

the Region

Minutes of the'P lic Vehicle Advisory Committee meeting held on June 17, 2013.

Approved (Al. Cormier)
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2. Amendments to the Public Vehicle Licensing By-law 420-04, as amended, for licensing of
Shuttle Service Vehicles, Owners and Drivers

Mickey Frost, Director, Enforcement noted that staff would bring forward new
regulations related to licensing of medical transfers and shuttle service services at a future
evemng pubhc meetmg for 1nput and that a revised report would be brought back to the

ory Committee with

sicensing By-law 420-04, as amended, to

3, Amendmentg“tﬁjf;ﬁae Public Vehicle Licensing By-law 420-04. as amended. for licensing
of Medical Transfer Service Vehicles, Owners and Drivers

Corporate Report dated September 27, 2013, from the Commissioner of Transportation
and Works, with respect to amendment to licensing of medical transfer service vehicles,
owners and drivers.
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RECOMMENDATION
L. That staff report back to the Public Vehicle Advisory Committee with

amendments to the Public Vehicle Licensing By-law 420-04, as amended, to
include the licensing of medical transfer service vehicles, owners, and drivers;

and,

2. That staff consult with representatives of the medlcaL isfer service indusiry on

the proposed amendments.

Received (Al. Cormier)
PVAC-0022-2013

4, Need for New Taxi Stands

ctober 3, 2013, from Harsimar Sethi, with respect to the need for
s teceived and referred to Enforcement staff.

That the emﬁi d
new taxi stan

Received (N. Nassar)
PVAC-0023-2013



Public Vehicle Advisory Committee -5- October 15, 2013

5.

7.

Received (N. Nassar)

Count Summeons

Harsimar Sethi, City Area Taxicab Drivers spoke to the email dated October 3, 2013,
with respect to taxi cab drivers being summons to court. He noted that drivers should not
be summons to court for minor infractions. Darryl Bell, Manager, Mobile Licensing
Enforcement noted that staff have to follow rules and regulations passed by Council and
that drivers are responsible to follow the rules and regulatiot

RECOMMENDATION

That the email dated October 3, 2013, from Har51ma1“$eth1 wi
drivers being summons to court be received. Aﬁéxw»a"m

PVAC-0024-2013

No discussion took place.

RECOMMENDATION
That the 2013 Action List provided to the Committee to update on the status of initiatives
raised at prior meetings be received

Received (N. Nassar)
PVAC-0026-2013
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OTHER BUSINESS

DATE OF NEXT MEETING — 9:30 a.m., Tuesday, February 4, 2014, Council Chambers

ADJOURNMENT
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DATE: November 25, 2013
TO: Chair and Members of the Public Vehicle Advisory Committee

Meeting Date: December 9, 2013

FROM: Martin Powell, P. Eng.
Commissioner of Transportation and Works

SUBJECT: 2010 and 2012 Taxicab Plate Issuance

RECOMMENDATION: 1. That the report from the Commissioner of Transportation and
Works dated November 25, 2013 entitled “2010 and 2012
Taxicab Plate Issuance™ be tabled, pending input from the
Public Vehicle Advisory Committee and other stakeholders.

2. That the Public Vehicle Advisory Committee consider issuing
33 new taxicab plates as outlined in the report from the
Commissioner of Transportation and Works dated November
25, 2013 entitled “2010 and 2012 Taxicab Plate Issuance”,
pending further input from the Public Vehicle Advisory
Committee and other stakeholders.

3. That a meeting of the Public Vehicle Advisory Committee be
scheduled in January 2014 to receive comments from the
Public Vehicle Advisory Commuittee and other stakeholders on
the report from the Commissioner of Transportation and
Works dated November 25, 2013 entitled “2010 and 2012
Taxicab Plate Issuance”.
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REPORT
HIGHTLIGHTS:

s The taxicab plate issuance model was approved by the Public
Vehicle Advisory Committee (PVAC) in 1998. The taxicab plate
issuance model is applied every two years in even-numbered years.

e The 2010 report for taxicab plate issuance was considered by the
PVAC at its meeting of December 14, 2010 but not approved.

o At its meeting of July 3, 2013 Council approved consideration of
funding in the amount of $100,000 for consulting services in the
2014 budget for Regulatory Services to review the i1ssuance model
for taxicab plates and accessible taxicab plates. At this meeting
Council also approved use of the existing taxicab plate issuance
model in the interim.

o Staff reviewed the 2010 plate issuance report as part of the process
for preparing the 2012 report and found a number of inaccuracies inj
the 2010 data.

» Staff collected and applied the required data to the plate issuance
model for 2012, The calculations indicate that 57 new taxicab
plates are required. Staff corrected the data in the 2010 analysis,
which now indicates that 24 taxicab plates are required to be
withdrawn. This results in a net increase of 33 new taxicab plates.

e Staff have concerns with the formulas used in the existing taxicab
plate issuance model and do not feel that the formula appropriately
reflects the requirements of the public for taxi service or the needs
of the taxi industry.

BACKGROUND:

The Mobile Licensing Enforcement section reviews various criteria
through the use of a model for plate issuance as outlined in the Public
Vehicle Licensing By-law 420-04, as amended. The taxicab plate
issuance model was approved by the PVAC in 1998. The taxicab
plate issuance model is applied every two years in even-numbered
years.

The taxicab plate issuance model measures five different criteria based
on weighted values considered by industry stakeholders and Council
that have an impact on the taxi industry.
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The five criteria are:

Trips Dispatched by Brokerages

Increase in the Business Industry
Population Related Factors

Information Pertaining to Drivers/Operators
Licence Value

A

At its meeting of March 25, 2013 the PVAC received a report from the
Commissioner of Transportation and Works dated March 4, 2013
entitled “Taxi Plate Issuance” which outlined the historical timelines
related to 2010 taxicab plate issuance. This report was subsequently
approved by the General Committee on April 3, 2013 (PVAC-0001-
2013} and by Council on April 10, 2013 (GC-0223-2013). A copy of
this report is attached as part of Appendix 1.

Comments provided in this report stated:

“In keeping with the schedule of review for plate issuance every two
years, a review was to be conducted in 2012. However, the 2010
report was not approved by the PVAC and the recommendation to
strike a working group was not acted upon. In addition, the issuance
of accessible taxicab plates also needs to be considered by the PVAC.
As a result, it is recommended that the PVAC provide direction to staff
regarding how it wishes to address the issuance of taxicab plates,
including both regular and accessible.”

At its meeting of June 17, 2013 the PVAC considered a report from
the Commissioner of Transportation and Works dated June 4, 2013
entitled “Taxi Plate and Accessible Taxi Plate Issuance”. A copy of
the report is attached as part of Appendix 1. As a result of this report,

Council approved the following recommendation at its meeting of July
3,2013:

“GC-0466-2013

1. That consideration be given to including $100,000 for consulting
services in the 2014 Budget for Regulatory Services to review the
issuance model for taxi plates and accessible taxi plates.
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COMMENTS:

2. That the existing model for the issuance of taxi plates, and related
processes, as outlined in the Public Vehicle Licensing By-law 420-
04, as amended, be used until such time as the consultant’s final
report and recommendations regarding the issuance of taxi plates
and accessible taxi plates are approved by the Public Vehicle
Advisory Committee and Council.

(PVAC-0016-2013)"

The purpose of this report is to present the results of using the existing
model for the issuance of taxi plates as outlined in the Public Vehicle
Licensing By-law 420-04, as amended, for the years 2010 and 2012,

Staff reviewed the 2010 plate issuance report as part of the process for
preparing the 2012 report and found a number of inaccuractes in the
2010 data. In particular, some unreliable data was used and some data
was obtained from inappropriate sources, incorrect calculations were
performed, incorrect units of measure were used and some of the
required data was not collected. Specific information on the
inaccuracies found, as well as the corrections made, are shown in
Appendix 2 attached.

For comparative purposes in 2012, the inaccuracies found in the 2010
data had to be corrected. The inaccuracies in the 2010 report affected
the final result as follows: the correct number of plates to be
withdrawn in 2010 is 24 (i.e. decrease the number of taxicab plates
issued), and not 26, as previously reported. Staff have strived to
ensure that the 2012 plate issuance data and related calculations are
accurate. Appendix 2 attached shows the former and corrected data
and calculations for 2010, as well as the data and calculations for
2012.

Staff reviewed all of the weighting factors of the five criteria and note
the formula places the greatest weights on licence value (29.5%) and
population (30.4%) while placing the driver/operator information
(11.8%) and increase in business industry (11.1%) as the smallest
welghting factors. Staff have concerns with the formula and do not
feel that the formula appropriately reflects the requirements of the
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FINANCIAL IMPACT:

CONCLUSION:

public for taxi service or the needs of the taxi industry, Moreover, the
model does not use any data to measure the needs of the public related
to taxi service including accessible taxi service.

Some members of the taxi industry have expressed to staff that they
are struggling, are not able to cover costs or make a living and feel
that the industry is already at a saturation point. While some members
of the industry have expressed to staff that more taxicab plates are not
necessary, some of the taxicab industry members who hold a place on
the priority list for new taxicab plates have indicated to staff that more
taxicab plates should be issued in accordance with the requirements of
the Public Vehicle Licensing By-law 420-04, as amended, and the
decision of Council at its meeting of July 3, 2013 (GC-0466-2013)
outlined earlier in this report.

Should the PVAC and Council approve the issuance of 33 new taxicab
plates, approximately $49,000 in additional revenue will be generated
from taxicab plate, driver licensing and driver training fees in the year
the new taxicab plates are issued. Staff are in the midst of determining
if additional resources are required as a result of the proposed taxicab
plate increase, and if so, this matter will be the addressed in a future
report to Council.

Staff collected and applied the required data to the plate issuance
model for 2012. The calculations indicate that 57 new taxicab plates
are required. Staff corrected the data in the 2010 analysis, which now
indicates that 24 taxicab plates are required to be withdrawn. This
results in a net increase of 33 new taxicab plates.

Notwithstanding staff’s concerns with the existing plate issuance
model and staff’s intention to engage consulting services in 2014 to
review the taxicab plate issuance model for taxicab and accessible
taxicab plates (subject to Council approval of the proposed 2014
operating budget for Regulatory Services), staff recommend that 33
new taxicab plates be issued, subject to further input from the PVAC
and other stakeholders. This increases the number taxicab plates from
635 to 668.
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ATTACHMENTS: Appendix 1;  Report from the Commissioner of Transportation and

Works dated June 4, 2013 and titled “Taxi Plate and
Accessible Taxi Plate Issuance™

Appendix 2 Taxicab Plate Issuance Report Data: 2010 Data,
Corrected 2010 Data and 2012 Data

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared By: Daryl Bell, Manager, Mobile Licensing
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DATE: June 4, 2013
TO: Members of the Public Vehicle Advisory Committee
Meeting Date: June 17, 2013
FROM: Martin Powell, P. Eng.
Commissioner, Transportation and Works
SUBJECT: Taxi Plate and Accessible Taxi Plate Issuance

RECOMMENDATION: 1. That consideration be given to including $100,000 for consulting
services in the 2014 Budget for Regulatory Services to review the
issuance model for taxi plates and accessible taxi plates.

2. That the existing model for the issuance of taxi plates, and related
processes, as outlined in the Public Vehicle Licensing By-law 420-
04, as amended, be used until such time as the consultant’s final
report and recommendations regarding the issuance of taxi plates
and accessible taxi plates are approved by the Public Vehicle
Advisory Committee and Council.

REPORT o At its meeting of March 25, 2013 the Public Vehicle Advisory

HIGHLIGHTS: Committee (PVAC) considered a report from the Commissioner,
Transportation and Works, dated March 4, 2013 and titled “Taxi
Plate Issuance™.

¢ As aresult of this report Council approved the formation of a
Public Vehicle Advisory Subcommittee (PVAS) to discuss the
matter of the issuance of taxi plates and accessible taxi plates.

e The PVAS has met on April 29 and May 13, 2013. A public
meeting was also scheduled on June 11, 2013 to obtain public input
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on taxi and on-demand accessible taxi services in the City of
Mississauga. '

¢ The issue of taxi plate and accessible taxi plate issuance is a

complicated matier. There are numerous stakeholders who have an
interest in this matter with different views. The calculation
formula, the processes and related fees for those who wish to apply
for a taxi plate and the issuance of accessible taxi plates has not
been reviewed for many years.

o Other larger municipalitics use consultants to review their taxi plate)
and accessible taxi plate issuance models.

¢ Consideration should be given to including $100,000 for consulting
service in the 2014 Budget for Regulatory Services to review the
plate issuance model for taxi plates and accessible taxi plates.

BACKGROUND:

PRESENT STATUS:

At its meeting of March 25, 2013 the Public Vehicle Advisory

Committee (PVAC) considered a report from the Commissioner,
Transportation and Works, dated March 4, 2013 and titled “Taxi Plate
Issuance”. A copy of this report is attached as Appendix 1.

As aresult of this report, Council approved the following
recommendation at its meeting of April 10, 2013:

"GC-0223-2013:

That Councillor Iannicca, Councillor Starr, Al
Cormier, Nabil A. Nassar, Paramvir Singh Nijjar,
Karam Punian be appointed to the Public Vehicle
Advisory Subcommittee to discuss the matter of
issuance of taxicab plates, including both regular
and accessible.

PVAC-0001-2013"
The Public Vehicle Advisory Subcommittes (PYAS) met on the

following dates to hear stakeholders® views on the issuance of taxi
plates and accessible taxi plates: April 29 and May 13, 2013. The
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COMMENTS:

latter PVAS meeﬁng was also attended by members of the Accessible
Advisory Committee (AAC). A public meeting is scheduled on June
11, 2013 to obtain public input on taxi and on-demand accessible taxi
services in the city of Mississauga. '

The issue of taxi plate and accessible taxi plate issuance is a
complicated matter. In addition, there are numerous stakeholders who
have an interest in this matter with different views.

The Public Vehicle Licensing By-law 420-04, as amended, provides
the calculation formula for the issuance of taxi plates, as outlined in
Schedule 13 of the by-law, as well as the processes and related fees for
those who wish to apply for a taxi plate and wish to be on the priority
list, which is outlined on Schedule 8 of the by-law. The calculation
formula, the processes and related fees for those who wish to apply for
a taxi plate and the issuance of accessible taxi plates has not been
reviewed for many years.

In addition, the legislative framework for the provision of accessible

taxis is provided in the Accessibility for Ontarians with Disabilities
Acet (AODA) S.0. 2005 and Ontario Regulation 191/11, Integrated
Accessibility Standards under the AODA. The relevant sections of
these documents are outlined below:

Accessibility for Ontarians with Disabilities Act (AODA) S.0. 2005
states the following;

“Part 1 Interpretation, Purpose

1. Recognizing the history of discrimination against persons with
disabilities in Ontario, the purpose of this Act is to benefit all
Ontarians by,

(a) Developing, implementing and enforcing accessibility
standards in order to achieve accessibility for Ontarians with
disabilities with respect to goods, services, facilities,
accommodation, employment, buildings, structures and
premises on or before January 1, 2025; a d”
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Ontario Regulation 191/11, Integrated Accessibility Standards under
the AODA indicates the following:

“Duties of municipalities, accessible faxicabs
79, (1) Every municipality shali consull with its municipal

accessibility advisory committee, where one has been
established in accordance with subsection 29 (1) or (2) of the
Act, the public and persons with disabilities to determine the
proportion of on-demand accessible taxicabs required in the

community.

(2) Every municijpaiity shall identify progress made toward

meeting the need for on-demand accessible taxicabs, including
any steps that will be taken to meet the need, in its accessibility

plan required under Part 1.

(3) Municipalities shall meet the requirements of this section by

January 1, 2013.

(4) In this section, "accessible taxicab” means an accessible

faxicab as defined in section 1 Regulation 629 of the Revised
Regulations of Ontario, 1990 (Vehicles for the Transportation
of Physically Disabled Persons) made under the Highway

Trafic Act.”

Staff from the Enforcement Division consulted with the Accessibility
Co-ordinator and staff from Legal Services on the legislative
framework noted above and provide the following:

The City of Mississauga is required to achieve accessibility for
Ontarians with disabilities by ensuring that on or before the
year 2025 an accessible taxi is provided when a request for an
accessible taxi is made by a member of the public.

The City of Mississauga is required to consult with its AAC to
determinge the proportion of on-demand accessible taxis
required in the community to ensure that when a member of
the public requests an accessible taxi one is provided.
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FINANCIAL IMPACT:

¢ On an annual basis the City of Mississauga compiles an
accessibility plan and identifies the progress it has made in
meeting the need for on-demand accessible taxis. To date, the
accessibility plan has identified the number of accessible taxis
licensed in Mississauga as well as confirming that the
consultative process with the AAC has begun and is ongoing,.

o The City of Mississauga is meeting the requirements of
Section 79(3) of Ontario Regulation 191/11, Integrated
Accessibility Standards. '

Staff have conducted preliminary research of how other municipalities
have addressed, or are addressing, the issuance of taxi plates and
accessible taxi plates. Staff have learned that the Cities of Calgary
and Edmonton used consultants to develop their models. The Cities of
Hamilton and Toronto are in the process of reviewing their models
through the use of consultants. There are consultants who specialize in
the business of reviewing and developing taxi plate and accessible taxi
plate issuance models.

It is recommended that the City of Mississauga engage consulting
services in 2014 to review the issnance models for taxi plates and
accessible taxi plates. It is further recommended that the existing
calculation formula for the issuance of taxi plates as outlined in the
Public Vehicle Licensing By-law 420-04, as amended, as well as the
processes and related fees for those who wish to apply for a taxi plate
and wish to be on the priority list, which is also outlined in the by-law,
be used until the final report and recommendations from the consultant
are approved by PVAC and Council. This would include PVAC’s
reconsideration of the 2010 plate issuance report, which has not been
approved; the outstanding report for 2012; and, if necessary, the report
for 2014.

Funding in the amount of $100,000 has been included in the proposed
2014 operating budget for Regulatory Services for consulting services,
to review the plate issuance model for taxi plates and accessible taxi
plates.
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CONCILUSION: The model for the issuance of taxi piates and accessible taxi plates
needs to be reviewed. This report recommends that consulting
services be engaged in 2014 to perform this review and that required
funding be provided in the 2014 operating budget for Regulatory

Services.
ATTACHMENTS: Appendix 1;:  Report from the Commissioner, Transportation and
Works, dated March 4, 2013 and titled * Taxi Plate
Issuance”

Commissioner, Transportation and Works

Prepared By: Mickey Frost, Director, Enforcement Division
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TO: Chair and Members of the Public Vehicle Advisory Commiltee : :

Mesting Date: March 25, 2013

FROM: Martin Powell, P, Eng,
Commissionor, Transportation and Works

SUBJECT: Taxi Plate Issuance

Tme o oam
L L L

RECOMMENDATION: That the Public Vehicle Advisory Committee provide direction to staff
regarding how it wishes to address the issuance of taxicab platcs, -
- including both regular and accessible.

REPORT » This report provides a history of the onistanding items related to o :
HIGHTLIGHTS: taxicab plate issuance, outlines the legislative framework for B

accessible taxis and seeks direction from the Public Vehicle
Advisory Committee (PVAC) on how it wishes to address the
issuance of taxicab plates, both regular and accessible. '

BACKGROUND: Staff from Mobile Licensing Enforcement reviewed the City’s
economic climate as it affects the taxi industry through the use of
moadel for plate issuance. This model was first developed through the
PVAC in 1998 and is undertaken every-two years (in even numbered _ i
yeats),

The taxicab plate igsnance model measures five different criteria based . :
on welghted values considered by industry stakeholders and Counoil . i
fo bave an impact on the heaith of the taxi industry, e
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PRESENT STATUS:

The five cxiteria are:

Trips Dispatched by Brokerages

Increase in the Business Industry
Population related Factors

Information pertaining to Drivers/Operators
Licence Value

;R R

As part of the research In‘fesponse to the request at the PYAC meeting

~ of November 13, 2012, staff discovered the following:

In keeping with the two year review schedule for plate 1ssuance, a
teport dated November 18, 2010 from the Commissioner,
Transportation and Works, was tabled at the December 14, 2010
meeling of the PYAC (Appendix 1) and recormended: '

“That In accordance with the resulls of the Public Vehicle Licensing
By-law, Plafe Issuance Caleulatlon Formula, the limit on the number
of Taxicab Owner Licences in Schedule 8, sectlon 15(1) of the Public
Vehicle Licensing By-law 420-04, as amended, remain at six hundred
and thirfy-five (635)."

The report was deferred to the next meeting of the PVAC in view of -
the transition period and the impending appointmenis of the PVAC
members for the new term of Councll. '

At the next meeting of the PVAC on June 14, 2011, (the following
recommendation was approved (PYAC-0005-2011):

"“That a working group of the Public Vehicle Advisory Committee,
consisting of Councillor Nando lannicca, Councillor Ron Starr, Mr.
Karam, Singh Puntan and stafffrom the Economic Development
Office, be formed to deal with Issues relating to taxicab plate lssuance
maifters”,

This recommendation was approved by General Commitiee at its
meeting of June 29, 2011 (GC-0474-2011) and was subsequently
adopted by Council at its meeting of July 6, 2011 (0191-2011).

The recommendation to form a working group was never acted upon,
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Yurther, the PVAC also needs to consider the issuance of accessible
taxi plates, At its meeting of November 19, 2012 the Accessible
Advisory Committee (AAC) approved the following recommendation,
which was approved by Genesal Commitiee on December 5, 2012
(AAC-0028-2012) and subsequently adopted by Council on December
12, 2012 (GC-0864-2012): :

“1,  That the deputation by Daryl Bell, Manager, Mobile Licensing
Enforcement, with respect to the number of on-demand
accessible taxicabs in Mississauga, be received; and

2 That the matter be referred to the Accessibllity Advisory
Commiltee's Accessible Transporiation Subcommiliee fo
conduct further research; and '

3. That the Accessible Tyansportation Subcommitiee work
together with Mr. Bell to reach a best practice
recommendation, and

4, That the Accessible Transportation Subcommlitee work _
together with Ann Lehman-Allison, Public Affairs Specialist to
create q strategy lo raise public awareness with respect fo the
Drocess for reporiing taxicab concerns; and

6. That the Accessible Transportation Subcommitiee report back
to the Accessibilily Advisory Commiltee, ”

In addition to considering the AAC recommendations noted abovs, the
PVAC also needs to consider the issuance of accessible taxi plates.

The legislatlve framework for the provision of accessible taxis is
provided in the Accessibility for Ontarians with Disabilities Act
(AODA) 8.0, 2005 and Ontario Regulation 191/11, Integrated
Accessibility Standards under the AODA., The relevant sections of
these doouments are outlined below:

Accessibility for Ontarians with Disabilities Act (40DA) S.0. 2005
states the following;

“Part 1 Interpretation, Purpose
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1. Recognlzing the history of discrimination against persons with
disabilities in Ontario, the purpose of this Act is io benefit all ‘

Onfarians by,

(a) Developing, implementing and enforcing accessibility
standards in order to achieve accessibility for Ontarians with
disabilities with respect fo goods, services, facilifies,
accommodation, employment, buildings, structures and
premises on or before January 1, 2025; and”

Ontario Regulation 191/11, integrated Actessibility Standards under
the AODA indicafes the following:

“Duties of municipalliies, accessible taxicabs

79. (1) Every municipality shall consult with its municipal
accessibility advisory commilttee, where one has been
established in accordance with subsection 29 (1) or (2) of ihe
Act, the public and persons with disabilities 1o determine the
proportion of on-demand accessible taxicabs required in the

community.

(2) Every municipality shall identify progress made foward
meeting the need for on-demand accessible taxicabs, including

any steps that will be taken to meet the need, in its accessibility
plan required under Part 1,

(3) Munlcipalities shall meet the requivements of this section by
January 1, 2013,

(4) In this section, "accessible taxicab” means an accessible

. taxicab as defined in section I Regulation 629 of the Revised
Regulations of Ontario, 1990 (Vehicles for the Transporiation
of Physically Disabled Persons) made under the Highway

Traffic Act."

Staff from the Bnforcement Division consulted with the Accessibility
Co-ordinator and staff from Legal Services on the legislative
framework noted above and provide the following:
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COMMENTS:

o The City of Mississauga is required fo achieve accessibility for
Ontarians with disabilities by ensuring that on or before 2025
- an accessible taxicab is provided when a request for an
accessible taxicab is made by a member of the public.

s The City of Mississauga is required to consult with its-
Accessibility Advisory Commitiee (AAC) to determine the
proportion of on-demand accessible taxicabs required in the
community fo ensure that when a member of the public
requests an accessible taxicab one is provided.

»  On an annual basis the City of Mississauga compiles an
accessibility plan and identifies the progress it has made in
meeting the need for on-demand taxicabs. To date, the
accessibility plan has identified the number of accessible
taxicabs licensed in Mississauga as well as confirming that the
consultative process with the AAC has begun and is ongoing,

o The City of Mississauga is meeting the requirements of
Section 79(3) of Oniario Regulation 191/11, Integrated
Accessibility Standards,

o Staff will repost to the PVAC and the AAC to ensure that the
legislative requirements are met, including that the AAC is
consulied by the PVAC in the determination of the propottion
of on-demand accessible taxicabs required in the community to
ensure that on or before 2025 an accessible taxicab is provided

~ when a request for an accessible {axicab is made by a
customer.

In keeping with the schedule of review for plate issuance every two
years, a xeview was fo bo conducted in 2012, However, the 2010
report was not approved by the PVAC and the recommeadation to
strike a working group was not acted upon, In addition, the issuance of
accessible taxicab plates also needs to be considered by the PVAC.,

"As a tesult, it is recommended that the PVAC provide ditection to

staff regarding how it wishes to address the issuance of taxicab plates,
including both reguler and accessible,
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FINANCIAL IMPACT: There is no financial impact to the City at this time,

CONCLUSION: The requirement to comuplete a 2012 plate issuance review cannot be
compleied by staff until the PVAC provides direction to staff on how
it wishes to address the issuance of taxicab plates, both regular and
accessible, in light of outstanding matters.

ATTACHMENTS: Appendix 1:  Corporate Repoxt from the Commissioner of
Transportation and Works, dated November 18, 2010
and titled Taxicab Plate Issuance Reporf 2010

Comumissioner of Transportation and Wosks

Prepared By: Daryl Bell, Manager, quile Licensing Enforcement
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DAY November 1l8, 2010
oy ‘ Clinke and Membota of the Publio Vehlols Advlsory Commitice

Meeting Date; December 14, 2010

FROM: Martln Powell, P, Bng, _
Cormlesloner of Transportation and Works

SURJECT: Taxtenh Plnte Issumzce Roport 2010

RECOMMENDATION: That in acoosdance with the resulis of the Publio Vehlole Licenalng
By-low, Plate Tssunuce Caleulatlon Formul, the HmiE on the numbar
of Tuxleub Owner Edaences in Sohedule 8, sectlon 15 (1) of the Publie
Vehlolo Licensing By-law 420-04, a3 amended, romaln st sfx undced

and thiztyfive (635).

BACKGROUND: The Moblle Lisenslng Enforcement Seotion teviews the Cliy's
ccotiomie climate us 1t affects tho tntloab Indusiry through the use of n
model for plate lasuanco, This model wag first duyeloped through the

. Public Vehlole Advlsory Cotamittos (PVAC) in 1998, This revlew f

undertaken every two (2) years in even-numbered yanis.

The Tanlonb Plate Tesuance Model measures flve (5) different orltexla
based on welghted values considered by Indwatxy sinkeholders anc
Couroll to hiave andmpnet on the health ofthe taxionb Judustry.

* "The five (5) uritexla ave!
1, ‘Trips Dispatoher by Brokerages
2, Inorense In the Business Indusiry
3. Population Related Faclors
4, Information Pecloining to Drivers/O peralom
5. Lloonce Velue

L
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November 18, 2010

COMMENTS:

Dotalled oslterla Jnformation oan be found fn this teport and in
Appendices 1o 5.

Moblle Licensing Enforosment sfoff haq conduoted the necsssary
resonioh for tho Taxleab Tlafe Issuance Model for 2010 slnce the last
formal review In 2008, The information gathered has been applied fo
the Modsl (Appendix 6) based on stipulnted walght given to esch

oriterlon to produce an estimato of the prowth within the industey. Thiz

figure la lhan_ uged to caloulate any recommanded adjustment o the
number of Tmdeab Owner Licences (Appendix 7).

2009 was a vey bad yen: for the sconomy and the poor economy had
on effeot on the faxlonb Industry. Desplte the poox economy ataff did
Not hinve aty owners returing the lloences for inaoftivity.

The acjusted results Indlonte that the limit on the numbor of Texlonb
Ownor Licences in Sohedulo 8, section 15(1) of the Publle Vehlole
Licensing By-law 420-04, 08 amended, ahould be decreased ftom alx

hutdred and thivy flve (635) to six hundred and nine (609). Asthe

losnoes will not be voluntarily handed back to the Cty, staff
recommend that the negative value identiffed In the formula result In
no lssuaneo of additlonal Taxioab Owmex Licenses at this time,

Highllghis of the findings in enoh of the five (5) ciiterla as sot outin
Schedule 13 to the By-law are explalned below:

1, Dispatehed Trlpy by Brokerage

Most toxlenbs operaiing within the Clty do so through an
arvangement with u brokerage whiok provides dispatohed sotvices
to each taxlonb. As a resull, this eriterlon is aonsldezed {o be the
largoat single sousee of revenue gencration and Js also appiled to
agsesd the relativo health of he taxleab Induatry,

Dispatohed runy totalled-1,906,516 for 2009 compared to
2,550,754 for 2007 whloh topresents a decreass of 25.43 %. The
total nutbor of dlapatehed mns Is provided to staff by each
brokerage In the Cliy,

e L oW ., A
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2. Tnoronse lu the Busiuess Socfor Xndusiry

Thiy crlterlon atternpts to measure the.demand fortaxicab servioes
by mensuclng the nottvlty in & numbst.of scotors in the Clty
including: number ofhotel yaomms, hotel acoupanoy, llcensed
establishments, offlco spnce asonpanoy, theatra sorcony, retall
space and GO Transl¢ sidership; alk of which are aotlve areas of

buslness for the lnxleab Indusixy.

"The volleotlon of thls Infarmatlon for measurtng purpose hag
proven diffiowlt over the yents, The soutves have heon olinnging
end g0 hove the way the numbats are colleofed over the yanrs
befweon the reports, This report proved to be diffloult again to
gother the numbaxs for o number of factors in tha buglness seotor,
The Clty's Beonomip Development Office publishes areport
yonrly “Beonomlo Tndieators ~ Misslssauge™ (Appendix 8) the
repoit conslsls of & sumber of indioators thet ean be used Jn the
plate lasuance report and a soan of provious xeporty shows that
Indloatoxs are conslstent and will permit staffa single sontco for a
number of fastors megsured in the lssuance fosinula, X is (be beliof
of staff that the Beonomio Indlentors — Mississauga roport should
be used ax n yafotence for the plate issunnos xapotts moving

farward.

In 2008, membere of the Indusky ralsed concems that {he dgta for
the number of hotel xooma was Inacourate, ‘The soureo of this
{nformation was the Greater Toronto Hotsl Assbolation who
tepoxied on the informutlon obtalned fom thele membeiship, In
this yoar's roview staffused Information obialned from the
Plantng vud Bullding Depariment of the Clty that lnventorled all
hotele/motela and provided this Hat to ataff, Staffalso called the
liotels to obtaln the number of vogrus they had ln oxder to come up
with a bngeline for 2009 and then sublraot the yooms that wore
added betweon 2007 and 2009 to oreate a numbsr for 2007,

Tho “Eeonomio Indleators -Mississauga” seport was agaln used to

obteln data for the Office Space Ocoupanocy Rates on Appendix 2,

. Mem C, foxthe veport, This favtor, In previoua yants, waa a aquate
- foolage number that was obtalued from a realty zorvive, Ay the

Trim s m
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3

4

faotor mensures buslitess haplth and the source for Ocoupancy
Squure Footage hes chonged, this vaoancy rate Is conaldered a

better indieator of'the ¢oonomy,

Ttem G on Appendix 2, GO Trunsit Ridership (Dally Average)
now Inaludes the Lisgar Statlon ridership numberd,

‘This erlterlon revealed a 6.80% inexease ovor the two yeﬂrnﬂliﬂd
under toview,

Population Relniod Fnclors

" Gonexal populatlon Is mensured a3 well ts speoifled segments

which aro considered to be of partloular significance to the taxionb
industry, including recipients of sveln asslstance, the own

" home/apatimont population and the number of senlor oltjzens

within the Cty.

Populailon Rolated Faotors (Appendix 3) have bean based on the

most recent published results of the Statlstles Canada Conans 2006

aud the 2006 Clty of Misslsaauge’s Population and Growth
Foxcoast.

Population relnted fhotoxs had au overall Inoroase of 8,70%,
Yoformnilon on ])l-lm-sIOpm'niom

Thls portlon of tho Isnumme Modoef attemptyto mensure theeo
foolora;

¢ the dally Incoms of the Drlver/Operator;

o the operating costs fox tho Delver/Operator; end

s the approximate number cugrently operating as taxloab
dilvers por llosnsed taxicab within the City based Industry
(Appendlx 4, Informatlon on Dilvers/Opecatots),

Inoome of Drivers

Drlver trip sheuts were oolleoted by Mobile Licensing

cee i w Do = s
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Euforcement ataff from a broad aren aorass tho Cliy, The
Information was then used to onloulate the dverage cost of a krlp
pex day. These figures were thon multiphied agalnat the avesage
nmmbey of dally Wlps, The sample indloated thet the average doily
Income for a driver In 2009 waa $125.15, a decranze from $179.91
1n 2007, Therafore, the total avarage Income per dey has
deorensed 30.44% since the last roviow,

Operaling Expendltures

The operaling expendituios fustor is bused wpon n onloulation of
tumbat of related variables inoluding: the cost of the vehiole
(based on a 2009 Merauey Grand Mawquls), oar Insurance, lease
fees, brokerage dues, taxlcab licence renownl fees, malntenance
and ropolts, fuel (the average coat of gasoline and propane), and
migoellungous ovats, Staffcontaoted Industry members and local
gatages to catoulnte operntlng exponditures and found a deorcnse
in operating expenses of 4.07 %, Inoreasesin opezating
expondifures ara aoats Inourred by the driver and are Iudloated 25 4
negnilvo faotor within the forrouln a deorense in costs fo refl¢eted
in a positlve paxcentuge.

" " Number quNver.r

'This Information s obtalned from lists provided by the brokerages
which operate within the City, The number of delveis to taxis s a
rotlo that Incioates the health of the indualty, A lower xatlo

- indleatos & drop In business due to Jack of business {0 suppurt

5

more dytvers on ataxl, The vatlo for 2009 went down to 1,17 per
taxl; o deorense 0£21,9% from tho 2007 satlo, This has continved
Into 2010, ‘There has heen a diop of 47% for nevr taxl dilver
applioanta to date.

The overafl average for this eilterlon 1o (—1'6.‘.09%).
Market Value of Liconees

Unlike moat leenads lssued by the Clty of Misslssauga, Taxlonb
Owmer Licenoes ave lssued undar a ologed systoi buf are

..E;
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teansforable, As a resull, these livences have a monetary value
which fluotuntes depending on market condifions, Mobile
Lloansing Boforcament stafftracks the reported purchase prlce for
thess liconces when gold. The model takes this value Into account
when determining the relutive health of the taxloab Indushy. The
avernge reported salo price decreased by 5.65% since 2007,

Lease fees ave accesyed from the sarme sample of plates that were
wsed for the 2007 ealonletion and ace based on the rates provided
tiy the owner upon each lease renewal, In 2007, the average lease
fee wns $850.00 permonth, In.2009, it was approximutely
$759.00 pex month, This rapressnls a decrcase of 10,73%.
Ovenall, the average group fotal for the Maket Vulus of Licences
deorensod by 8,19%. .

TINANCYAL IMPACT: Thero wlll be no financlnl Imspact as the recontnendation Js for no

CONCLUSION:

ATTACHMENTS:

ficonce Issuance,

Moblle Lioenalng Enforoement staffcollested and applied the
requisito datn to the Plate Jesunuce Modal, ‘Tho ansulng onloulatloss
Indloato tint twenly six (26) fawor Toxlonb Owner plates shonld bein
oporation, This would deorense the curcent lmit of sl hwndred end
thivly five (635) taxicab owner Hoonces to shx hundred and nine (609)
taxleab owner Boenoes, ‘This ls the flvat ilme since the adoptlon of the
formula that n negallve value for issuntice has been recorded. There
nee currpntly no Taxloab Owner Lioences not in operation nor ware
there any pletos votumned during the 2009 yent due to the iuahilily to
operato the Jiconoo,

Staftrecommend fhat the Himit remnin at six hundved and thixty five
(635). Purther, when the review Is undertaken in 2012, the omvent
it of taxionb owner llconces be used for the caloutatlons,

" Appendix 1: Number of Tylps Dispatohed by Brokerage

Appondlx2:  Inorease In Buslness Industty
Appendix 3t Population Related Factors -

- Appendix4:  Infoumnilon on Drlvers/Operatots

Appendlx 5; Liconce Volue
Appendix 6 ‘Welghted Total Not % Chnnge In Cylterin Statlstlos
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Appondle 71 Toxl Livenoe Lovols

Appondix 8:  Beonomle Indlen nuga
-

/ﬂﬁhl Powell, P. Brg.
Commlasloner of Transpoxtatlon and Woiks

Prepared by: James Disson, Manager, Mobila Licensing Enforcerettt




Welghting Factor 1:

Number of Trips Dispatchead by Brockerage

2007

Appenilx 1

NUMBER OF TRIPS DISPATOHED BY BROKERAGE

2008 % cl_-gmgg_
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A) Hotels
i) ‘Tolal Raoms

)] Quaoupency Rale

B) Halls
) Blngo
¥ af Lisonsad Even{s

1)} i of Banquel Halls

C) Offioe Sphae .
Vaganey rate %

D) Theatre Soreens

E)} Number of Lloenoes

Weighting Factor 2:
Increase In Business: Industry
2007 2009
7,418 7,502
60.20% . 84.00%
4,699 4,600 R A O
160 207
B.20% . BbO%
40 o

Nightolis, Rastauraits, Adult Entortainmont Parlors

F} 8hopping Centres
tvalle, Plaza’s (8 i)

8) GO Tranalt Riderahlp
{Dally Avgmga)

A
WAL

5

1,294 1,176
1,800,028 2,352,300
96,110 780 :

AL
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Welghting Factor 3:

Appendix 3

Population Related Factors

2007
A) OVERALL POPULATION 700,000
£) SEGTORS

I} Aparivents/Townhome Housing
Population . 270,262

1} Soolal Asslstence Caseload

{(Monthly Average for Misslesauga) 6,165
1) Senlor Population @8,430

je of B Seq
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%2006 Consus 4% undoreount

2008 % Changle

£
%
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Welghting Factor 4 Appendix 4
Information on Drivers/Operators

2007 2000 % Change
A) Average Total'$ PorDay  ~ $ 17991 $ 12646~ -3044%

B) Operating Expanditures Per Your 446,066,097  -$46,074.47 407%

C) Numher of Drivera/Taxleah 1.6 117 21.90%
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A) Average Sale Prloe

B) Average Loaro Pyico

Welghting Factor b:
Licence Value

2007 2009
$113,874.66 $107,163.86
50 769

% Change

~5.66%
-10.73%

Appandii b
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Welghted Total Net % Change In Criterla Statlstics  Appandix6

i

)
AT

1, Number of Trips Dispatehed by Brokerage 25.43%

Inoveasa in Buelhess indust 8.80%| 11.1
4. Population Related Faclors 8.70% 30.4 2,668%
4, Jnformation on Drlvers/Operelora - «18,00% 11.8 1,80%

Licenoa Value
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Total Numbar of Taxl Lloences

Taxi Licence Levels

Alrport Permiited Taxls

Clty Baesd Taxis

Net % Change In Criterla
aﬂsllos

Appendix 7
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Ecohomic Indicators - - Mississauga

APPENDIX 8+1
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APPENDIX 2

MISSISSALIGA

@l

.

Enforcement Division

Mobile Licensing Enforcement

2012 Taxicab Plate Issuance Report Data
2010 Data
Corrected 2010 Data

2012 Data
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Introduction

For each weighting factor, the former 2010 data, the corrected 2010 data (if applicable) and the
2012 data are included. Following the data is an explanation of the 2010 data, an explanation of
why the data is incorrect (if applicable), an explanation of how the 2010 data was corrected and
an explanation of the 2012 data. The sources are reported at the end of each section of this
appendix. All of the relevant sources (reports and documents) that have been used for collecting
the data are available and have not been included in this report. Each source is referenced with a
number (1, 2, 3...) that refers to the weighting factor and a lower case roman numeral (i, ii, iii...)
that refers to the particular document.

Contents

Weighting factor 1: Trips dispatched by brokerages.........coccoovervorvriiercrinnnnnccnecencceneereens 3
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** Note: Information provided by taxi companies/brokerages in Mississauga has been blacked
oul lo maintain confidentiality.



1. Weighting Factor 1: Trips Dispatched by Brokerage

1.1 2010 Data

2007 2009 % Change
Trips dispatched by brokerage 2,556,754 1,906,516  -25.43%
Group Total -25.43%
Group Average -25.43%

1.2 2012 Data

2009 2011 % Change
Trips dispatched by brokerage 1,906,516 2,216,180 16.24%
Group Total 16.24%
Group Average ' 16.24%

1.3 2010 Explanation

This data was obtained directly from the brokerages. Most taxicabs operate through a brokerage
which provides dispatched services to each taxicab. This is viewed as the largest source of
revenue generation, making it a suitable criterion to use. There is no supporting documentation
for the 2007 and 2009 data.

The number of trips dispatched in 2007 is 2,556,754.

The number of trips dispatched in 2009 is 1,906,516.

1.4 2012 Explanation

This data was obtained directly from the brokerages. Five brokerages provided data about how
many trips were dispatched, for a total of 2,216,180 trips. This data is shown below.

Company Trips Dispatched
566,798
| EEEERR
B 1245230
BN o
Total 2,216,180

The number of trips dispatched in 2011 is 2,216,180.
1.5 Sources

i.  Monthly breakdown of trips dispatched by brokerages
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2. Weighting Factor 2: Increase in Business Industry

2.1 2010 data

Former 2010 Data Corrected 2010 Data

2007 2009 % Change 2007 2009 % Change
A) Hotels
i) Total Rooms 7,318 7,582 3.61% 6,746 6,974 3.38%
i1) Occupancy
Rate 69.20% 64.00%  -7.51% 7.70% 58.80% -13.15%
iii) Number of
convention nights
B) Halls
i) Bingo Events 4,698 4,698 0.00% 4,698 4,221 -10.15%
ii) Number of
banquet halls 169 207 22.49% 167 205 22.75%
C) Office space LA 8.5% 3.66% | 28,879,246 28,952,849 0.25%
D) Theatre 49 49 0.00% 49 53 8.16%
Screens
E) Number of 1,294 1,176 -0.12%, 1,294 1,177 -9.04%
licensed bars and
nightclubs
F) Shopping 1,599,028 2,352.386 47.11% | 1,610,837 1,680,824  4.34%
Centres
G) GO transit 36,110 37,780  4.62% 36,760 37,780 2.77%
Group Total 61.20% 9.33%
Group Average 6.39% 1.04%

* The number of convention group nights was not included because this data is very difficult to
collect. Often, hotels are not willing to disclose this information. This data bas not been collected
for the past six years.



22 2012 Data

2009 2011 % Change
A) Hotels
1) Total Rooms 6,974 7,010 0.52%
i1) Occupancy Rate 58.80% 65.30% 11.05%
B) Halls
i) Bingo Events 4,221 2,836 -32.81%
i1) Number of banquet halls 205 192 -6.34%
C) Office space 28,952,849 29,624,262 2.32%
D) Theatre Screens 53 53 0.00%
E) Number of licensed bars and nightclubs 1,177 1,306 10.96%
F) Shopping Centres 1,680,824 1,753,225 4.31%
() GO transit 37,780 37,778 -0.01%
Group Total -10.00%
Group Average -1.11%

2.3 (A) Hotels
2.3.1 Number of hotel rooms - 2010 Explanation
The 2010 report states:

“In 2008, members of the industry raised concerns that the data for the number of hotel rooms
was inaccurate. The source of this information was the Greater Toronto Hotel Association who
reported on the information obtained from their membership. In the year's review, staff used
information obtained from the Planning and Building Department of the City that inventoried all
hotels/motels and provided this list to staff. Staff also called the hotels to obtain the number of
rooms they had in order to come up with a baseline for 2009 and then subiract the rooms that
were added between 2007 and 2009 to create a number for 2007.”

Source: Taxicab Plate Issuance Report 2010, page 3 (2A-1)

‘Staff have a list of hotels from 2009 that was provided by the Planning and Building Department
(2A-ii), City of Mississauga. It is unknown if this list is the one that was used in the 2010 report.
Staff can only assume that this list was used. The list provided by the Planning and Building
Department was compared with a list of hotels in 2009, provided by PKF Consulting (2A-iii), a
company that specializes in hospitality and tourism business advisement. The estimated number



Zennn

of rooms from the 2010 report for the year 2009 was 7,582. The estimated number of rooms
from PKF in the year 2009 was 6,974. If we compare these lists and the differences between the
two lists cannot account for the difference of 7,582-6,974=608 rooms, then it is safe to assume
that one of the sources is reporting an incorrect number. Before discussing the differences
between the two lists, it is necessary to explain the PKF data.

On page one of the PKF report, the Accommodation Supply & Performance section shows that
there were 6,974 rooms in 2009 and 7,010 rooms in 2011. This amounts to a difference of 36
rooms between 2009 and 2011. In the section entitled “City of Mississauga Hotel
Openings/Closings/Expansions 2007-2011,” the hotels that opened and closed are listed, along
with the number of rooms. If the openings and closings that occurred between 2009 and 2011 are
added up, it amounts to a difference of 152+224+100+79-187=368 rooms, which is clearly
different from the 36 rooms stated above. On page three of this report is the list of hotels in 2009
and the number of rooms in each hotel. The total number of rooms here is 7,177, which is clearly
different from 6,974, which was reported for the number of hotel rooms in 2009 on page one.
The reason for these differences is that the first table, “Accommodation Supply & Performance”
lists the inventory based on annualized supply, as indicated below the table. What this means is
that the amount of time that a hotel was open or closed is taken into account when the number of
rooms is calculated. If a hotel with 100 rooms was open all year, then 100 rooms would be
included in the total. If another hotel with 100 rooms was only open for a quarter of the year,
then the number of rooms that would be included in the total is 0.25 x 100 = 25 rooms. This
method of calculation provides a more accurate reflection of the number of rooms available and
how those hotels which may have opened or closed have impacted the tourism industry. As such,
the number of rooms calculated based on annualized supply for 2009 will be used for
comparison. This number is 6,974.

The differences between the Planning and Building Department 2009 list and the PKF 2009 list
are as follows:

1. Hotels that appear on the 2009 Planning and Building Department list that are not on the
2009 PKF list
e TFort York Motel, 1920 Dundas St E. - 48 rooms (trip advisor, 2A-iv)
¢  Willows Motel, 1041 Lakeshore Road E. - 40 rooms, closed in 2010 due to fire (2A-
v, this does not affect 2009 totals but may be relevant for future reports)
e White Knight Motel, 6965 Dixic Road - 50 rooms
2. Buildings that appear on the 2009 Planning and Building Department list that are not
hotels - do not affect room number counts
e Hilton Canada Inc., 5830 Campus Road - Sales (canpages.com, 2A-vi)
s Northampton Group of Companies, 2601 Matheson Blvd. E - Head Office (source:
verified by phone, (905) 629-9992)
3. Hotels that appear on the 2009 PKF list that are not on the 2009 Planning and Building
Department list, all room numbers are from the PKF list (2A-iii}
e Arrival Inns - Toronto west, 2500 Cawthra Road - 57 rooms
4. Hotels that appear on both lists with different names - do not affect room number counts,
they are simply included as discrepancies between the two lists
e 40 Admiral Blvd
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o Planning and Building Department - Best Western Admiral Hotel & Suites
o PKEF - Holiday Inn Express & Suites - Toronto-Mississauga
e 31 Topflight Blvd
o Planning and Building Department - Comfort Inn Corporation
o PKF - Travelodge Hotel - Toronto West Mississauga
e 6355 Airport Road
o Planning and Building Department - Econo Lodge Inn & Suites
o PKF - Comfort Inn Toronto Airport
e 1850/1870 Matheson Blvd
¢ Planning and Building Department - Hilton Garden Inn Toronto Airport
West/Mississauga (listed as 1870)
o PKF - Hilton Garden Inn - GTA Airport Corporate (listed as 1850)
¢ Monte Carlo Inn - Airport Suites (address discrepancy, both correct)
o Planning and Building Department - 7035 Edwards Blvd
o PKF - 5 Derry Road
o Motel 6 (address discrepancy)
o Planning and Building Department - 2935 Argentia Road (correct)
o PKF - 295 Argentia Road

In summary, there are three hotels that appear on the Planning and Building Department list that
are not on the PKF list, which account for 48-+40+50=138 rooms. There is one hotel that appears
on the PKF list that is not on the Planning and Building Department list, which accounts for 57
rooms. The final difference in number of rooms between the two lists is 138-57=81 rooms. The
reported difference in number of rooms between the two lists is 368, which leaves us with 368-
81=287 extra rooms on the Planning and Building Department list that are unexplained. It is
possible that these 287 rooms can be explained by the difference between annualized supply and
the number of rooms altogether.

Based on these differences, it appears that the PKTE number of hotels based on annualized supply
is more accurate, since the number of hotel rooms in each hotel is provided on their list. These
numbers are obtained from the hotels directly, as they report to PKF on a monthly basis (2A-iii).
In summary, staff used the PKF data to correct the 2010 report and for the 2012 report.

The number of hotel rooms in 2007 is 6,746.

The number of hotel rooms in 2009 is 6,974,

2.3.2  Number of hotel rooms - 2012 Explanation

The number of hotel rooms in 2011 was provided by the consulting company PKF (2A-iii).

The number of hotel rooms in 2011 is 7,010.
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2.3.3 Occupancy Rates - 2010 Explanation

The occupancy rate for 2007 was reported as 69.2%. This number came from the Greater
Toronto Hotel Association (2A-vii). The problem with this number, as stated in the email that is
sourced, is that it reports the occupancy rate for an area that includes Mississauga, Qakville,
Rexdale, and Toronto.

There 1s no information about how the 2009 Occupancy Rate, which was 64%, was obtained.

The occupancy rates for 2007 and 2009 will be replaced by the occupancy rates provided by PKF
(2A-iii), which are specific to Mississauga.

The occupancy rate in 2007 is 67.7%.

The occupancy rate in 2009 is 58.8%.

2.3.4 Occupancy Rates - 2012 Explanation

The occupancy rate in 2011 was provided by the consulting company PKE (2A-iit).
The occupancy rate in 2011 is 65.3%.

2.3.5 2A Sources

i.  Bi-Annual Taxicab Plate Issuance Report, page 3
ii.  Planning and Building, List of Hotels and Motels 2009
iii.  PKF, Trends in the Hotel Industry Report 2007-2011
iv.  www.tripadvisor.com report on Fort York Motel, 2011
v.  Mississauga news, *"Man Injured in Motel Fire" at Willows Motel, 2010
vi.  www.canpages.com, Hilton Canada Inc., 2011
vii.  Email correspondence regarding hotel occupancy rates, 2009

2.4  (B)Halls
2.4.1 Bingo - 2010 Explanation

In 2007, the number of licensed bingo events was obtained from the Municipal Lottery Licensing
Report for the City of Mississauga (2B-i) from the Alcohol and Gaming Commission of Ontario.
The licensing fee for each bingo event in 2007 was $165. The total licensing fees collected for
Bingo events were $775,230. Therefore, the

Number of Licensed Bingo Events = 775,230/ 165 = 4,698
There is no information regarding the 2009 number of licensed bingo events. Since this number

did not change from 2007, this suggests that no number was obtained for the number of licensed
bingo events in 2009.



A Charity Gaming Analyst from the City of Mississauga provided the number of bingo events
licensed in 2009 (2B-ii).

The number of bingo events licensed in 2007 is 4,698.
The number of bingo events licensed in 2009 is 4,221.
2.4.2 Bingo - 2012 Explanation

The number of licensed bingo events in 2011 was obtained from a Charity Gaming Analyst, in
the Enforcement Division, City of Mississauga (2B-iii). This number has dropped substantially
since 2009 because one of the bingo halls closed.

The number of bingo events licensed in 2011 is 2,836.
24.3 Banquet Halls - 2010 Explanation

There is no information about where the 2007 and 2009 numbers were obtained. The reported
number of banquet halls was 169 in 2007 and 207 in 2009. These numbers were verified with
Compliance and Licensing Enforcement (2B-iv), who reported the correct numbers for 2007 and
2009 as 167 and 205, respectively.

The number of banquet halls in 2007 is 167.
The number of banquet halls in 2009 is 205.
2.4.4 Banquet Halls - 2012 Explanation

The number of banquet halls in 2012 was obtained from the City of Mississauga, Compliance
and Licensing Enforcement (2B-v).

The number of banquet halls in 2011 is 192.

2.4.5 2B Sources

1.  Municipal Lottery Licensing Report for the City of Mississauga, 2008
ii.  Email correspondence with Charity Gaming Analyst, Enforcement Division, City of
Mississauga, regarding 2009 numbers
iii.  Email correspondence with Charity Gaming Analyst, Enforcement Division, City of
' Mississauga, regarding 2011 numbers
iv.  Email correspondence with Department of Compliance and Licensing regarding banquet
halls in 2007 and 2009
v.  Department of Compliance and Licensing report, regarding 2011 banquet halls

2ep



2.5  (C) Office Space
2.5.1 2010 Explanation
The 2010 Taxicab Plate Issuance Report states:

“The 'Economic Indicators — Mississauga’ report was again used to obtain data for the Office
Space Occupancy Rates [...]. This factor, in previous years, was a square footage number that
was obtained from a realty service. As the factor measures business health and the source for
Occupancy Square Footage has changed, this vacancy rate is considered a better indicator of
the economy.”

The vacancy rates were determined using the Economic Indicators reports, obtained from the
Economic Development Office. The Office Vacancy Rate for 2007 is found in the Economic
Indicators report from November 2007 and was 8.2% (2C-ii). For the 2009 Office Vacancy Rate,
reports published in October 2009 and July 2010 (2C-iii, 2C-iv) were used. The report from
October 2009 contains the vacancy rates for the 1st, 2nd, and 3rd quarters of 2009. The report
from July 2010 contains the vacancy rate for the 4th quarter. The vacancy rate for 2009 was
determined by taking the average of these values as follows. The data are summarized below:

Quarter Vacancy rate

1 6.9
2 8.6
3 8.9
4 9.6
Average 8.5

The use of Vacancy Rates (%) instead of Occupancy (sq. ft.) is not in compliance with the by-
law and is not well justified.

The commercial real estate company, Cushman & Wakefield, provided Statistical Summary
Market Reports for the fourth quarter of 2007 and 2009 (2C-v, 2C-vi). These reports contain the
number of occupied square feet of office space, tracked by submarket. Mississauga is made up of
the following submarkets: Airport, Airport Corporate Centre, Hurontario Corridor, Mississauga
City Centre, Cooksville, Sheridan, and Meadowvale. The numbers for occupied space for each of
these regions, under the section ‘All” were added together, as shown below. The report does not
specify that the numbers provided are in square feet. In the bottom, right section of the first page,
Current Quarter - Statistical Highlights, several buildings are discussed and the square foot unit
is always used. It is assumed that the report is consistent in the use of square feet. The irrelevant
pages of these reports, which provide data for other submarkets, were not included.

10



Submarket Occupied Office Space 2007 Occupied Office Space 2009

(sq. ft.) (sq. ft.)
Airport 10,188,811 0,819,387
Airport Corporate Centre 6,554,628 6,411,390
Hurontario Corridor 3,648,762 3,688,048
Mississauga City Centre 3,086,788 3,255,901
Cooksville 627,034 596,088
Sheridan 785,727 819,685
Meadowvale 3,987,496 4,362,350
Total 28,879,246 28,952,849

The occupied office space in 2007 was 28,879,246 square feet.
The occupied office space in 2009 was 28,952,849 square feet.

2.5.2 2012 Explanation

The commercial real estate company, Cushman & Wakefield, provided a Statistical Summary
Market Report for the fourth quarter of 2011 (2C-vii). This report contains the number of
occupied square feet of office space, tracked by submarket. Mississauga is made up of the

following submarkets: Airport, Airport Corporate Centre, Hurontario Corridor, Mississauga City

Centre, Cooksville, Sheridan, and Meadowvale. The numbers for occupied space for each of
these regions, under the section ‘All° were added together, as shown below.

Occupied Office Space 2011

Submarket (sq. ft)
Airport 9,961,223
Airport Corporate Centre 6,632,329
Hurontario Corridor 3,708,911
Mississauga City Centre 3,067,379
Cooksville 603,643
Sheridan 882,499
Meadowvale 4,768,278
Total 29,624,262

The occupied office space in 2011 was 29,624,262 square feet.
2.5.3 2C Sources

1. Bi-Annual Taxicab Plate Issuance Report 2010, pages 3-4
ii.  Economic Indicators, Mississauga, Novermber, 2007
iii.  Economic Indicators, Mississauga, October, 2009
iv.  Economic Indicators, Mississauga, July, 2010

v.  Cushman & Wakefield, Statistical Summary Market Overview report, Q4 2007, pages 1,

8,9
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vi.  Cushman & Wakefield, Statistical Summary Market Overview report, Q4 2009, pages 1,
8,9

vii.  Cushman & Wakefield, Statistical Summary Market Overview report, Q4 2011, pages 1,
8,9

2.6 (D) Theatre Screens
2.6.1 2010 Explanation -

There is no information describing how the number of theatre screens was obtained in 2009. All
of the theatres that are on the list for 2011 have been open since 2008. The number of theatres in
the former report for 2009 was 49 theatres. This is 4 less than the number of theatres found for
2011. Cinestarz theatre has four screens, so it is likely that this theatre was not included. The
theatre was open in 2008 (2D-1), therefore the correct number of movie screens for 2009 is 53
screens. Based on the content of the news article (2D-1), it appears that this theatre was not open
in 2007, so the number of screens in 2007 has not changed from 49.

The number of theatre screens in 2007 is 49.

The number of theatre screens in 2009 is 53.

2.6.2 2012 Explanation

A list of theatres in Mississauga was obtained from the Planning and Building Department (2D-
i). There are seven theatres on this list; however, Living Arts Centre and Meadowvale
Community Theatre are not movie theatres. The other five theatres were called to confirm the
number of screens. '

The number of theatre screens in 2011 is 53.

2.6.3 2D Sources

i.  Mississauga.com article about Cinestarz
ii.  List of Movie Theatres, Planning and Building, City of Mississauga

2.7  (E) Number of Licences - Nightclubs, Restaurants, Adult Entertainment Parlours
2.7.1 2010 Explanation

The number of licences in 2007 and 2009 were obtained from the 2009 Business Licence
Issuance Report (2E-1). The number of licences issued for Adult Entertainment Parlours, Eatery
Restaurants, and Night Clubs were included in the total. The 2009 data are written in by hand
and there is no information about how these numbers were obtained. In the former report, the
2009 number was added incorrectly and was recorded as 1,176. This data is summarized below:

12
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Licence Type Number Issued 2007 Number Issued 2009
Adult Entertainment Parlour 9 9

Eatery Restaurant 1,282 1,164

Night Club 3 4

Total 1,294 1,177

The number of licences issued in 2007 is 1,294.

The number of licences issued in 2009 is 1,177.

2.7.2 2012 Explanation

The number of licences issued in 2011 was obtained from the 2011 Business Licensing
Comparative Report (2E-ii). The number of licences issued for Adult Entertainment Parlours,

Eatery Restaurants, Night Clubs, and Taverns were included in the total. This data is summarized
below:

Licence Type Number Issued 2011
Adult Entertainment Patlour 8

Eatery Restaurant 1,293

Night Club 5

Tavern 0

Total 1,306

The number of licences issued in 2011 is 1,306.
2.7.3 2E Sources

i.  Business Licence Issuance 2009
iil.  Business Licensing Comparative Report, 2011

2.8  (F) Shopping Centres

The by-law states that this component should account for shopping centres, plazas and malls (sq.
ft.). In the present section, we will refer to all of these spaces as “malls".

In the 2006 report, the square footage for malls was determined using the Retail Commercial
Centres Development report, which is not included in the reference documents because it is not
relevant. This report was not made beyond 2005. In 2006, the New Industrial & Commercial
Building Permits report for the City of Mississauga was created, and this report has been made
for the years 2006 to 2011 (2F-i to 2F-vi). The growth in square footage for malls was
determined using these reports in 2008 and 2010.

2.8.1 2010 Explanation

Based on the 2008 report, in 2007, the amount of mall space was 1,559,028 square meters.

13
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The mall growth was determined using the New Industrial & Commercial Building Permits
reports for 2008 and 2009 (2F-ii1, 2F-1v). In 2008, the growth was 565,543 square feet. In 2009,
the growth was 187,815 square feet. The total growth is 753,358 square feet.

The total retail space reported in the 2010 report was 1,599,028 + 753,358 = 2,352,386 square
meters. The error in this calculation is that the growth was reported in square feet, not square
meters, and no conversion was made.

Corrections were also made to the 2008 calculations, which are detailed in the following section.
The corrected 2010 data is also given in the following section.

2.8.2 2012 Explanation

In the New Industrial & Commercial Development report, the type of permit is specified. Only
permits of the type ‘Commercial — Retail” were considered. In the 2008 report, the permits for
the years 2006 and 2007 were reviewed and permits that were issued for restaurants, gas stations,
auto-service shops (for example, Mr. Lube), and car dealerships were not included in the
calculations of growth in square footage for malls, presumably because they are not part of
malls. In 2010, all retail permits were included.

It cannot be known if the baseline square footage from 2005, given as 1,566,000 square meters,
includes spaces like car dealerships and gas stations. We suppose that this value does include
those spaces because there is no indication otherwise in the report. As a result, to determine
growth for the following years, it makes most sense to include all retail establishments. Thus, the
growth from 2006 and 2007 must be recalculated because it did not include these spaces, as
described above.

These values are presented below, along with calculations for totals and percentage changes over
the previous two years. The calculations for 2012 are included in the table below as well.

Year Growth (sq. ft.) Growth (sq. m) Total mall space (sq. m) % Growth over
past 2 years

2005 1,556,000
2006 359,751 33,421 1,589,421
2007 230,529 21,416 1,610,837 3.52%
2008 565,543 52,539 1,663,376
2009 187,815 17,448 1,680,824 4.34 %
2010 373,959 34,741 1,715,565
2011 405,383 37,660 1,753,225 431 %

Shopping centres occupied 1,610,837 square meters in 2007.
Shopping centres occupied 1,680,824 square meters in 2009.

Shopping centres occupied 1,753,225 square meters in 2011,

14
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i.
ii.
iii.
iv.
V.
vi.

29

The data for GO transit ridership were obtained from GO transit directly (2G-i, 2G-ii, 2G-iii).
Lisgar station opened in 2007 (2G-iv); however, it was not included in the calculations in the
2008 report. In the 2010 report, Lisgar station was included but the 2007 number was not
obtained and was left as zero. With this correction, the two-way ridership for each station in
Mississauga for the years 2007, 2009, and 2011 are as follows:

29.1

il.
ii.
1v.

2F Sources

New Industrial & Commercial Building Permits 2006
New Industrial & Commercial Building Permits 2007
New Industrial & Commercial Building Permits 2008
New Industrial & Commercial Building Permits 2009
New Industrial & Commercial Building Permits 2010
New Industrial & Commercial Building Permits 2011

(G) GO Transit

Station 2007 2009 2011
Clarkson 11,160 11,280 10,055
Port Credit 5,110 5,170 5,505
Meadowvale 3,250 2,620 2,459
Streetsville 4,030 5,040 5,128
Erindale 4,020 3,510 3,790
Cooksville 5,420 5,420 5,562
Dixie 1,650 1,680 1,855
Malton 1,470 1,470 2,003
Lisgar 650 1,220 1,421
Total 36,760 37,780 37,778
Sources 2G

Email correspondence with GO transit, 2007 data
Email correspondence with GO transit, 2009 data
Email correspondence with GO transit, 2011 data

Email correspondence with GO transit, 2007 data - Lisgar

15
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Weighting Factor 3: Population Related Factors

3.1 2010 Data

2007 2009 % Change

A) Overall Population 709,000 729,000 2.82%
B) Sectors

1) Apartment/Townhome population 270,262 278,931  3.21%
ii} Social assistance caseload (monthly average) 5,155 6,795 31.81%
iil) Senior population 68,438 74,419 8.74%
Average of B values 14.59%
Group Total (A+average of B values) 17.41%
Group Average (Group total/2) 8.70%

3.2 2012 Data

2009 2011 % Change

A) Overall Population 729,000 741,000 1.65%
B) Sectors

i) Apartment/Townhome population 278,931 300,000 7.55%
ii) Social assistance caseload (monthly average) 6,795 7,980 17.44%
iii) Senior population 74,419 81,465 9.47%
Average of B values 11.49%
Group Total (Ataverage of B values) 13.13%
Group Average (Group total/2) 6.57%

3.3 2010 Explanation

For 2007 and 2009, the overall population and senior population were determined based on the
2006 census; however, there are no supporting documents.

The apartment and townhouse population was determined based on 2009 Residential and Mixed
Use Inventories (3-1). Where this report was obtained is unknown.

The monthly average social assistance caseload was obtained from the Region of Peel - Social
Assistance and Ontario Disability Support Program Data (3-ii).

3.4 2012 Explanation
The overall population, senior population and number of apartments and townhouses were

determined based on the 2011 Census (3-iii). The overall population in 2011 was 741,000. The
senior population was 81,465. The apartments and townhouses population was 300,000.

16



The monthly average social assistance caseload was obtained from the Region of Peel - Social
Assistance and Ontario Disability Support Program Data (3-ii). In 2011, the monthly average
social assistance caseload was 7,980,

3.5 Sources

i.  Apartment and townhouse population based on 2009 Residential and Mixed Use
Inventories, 2007-2009
it.  Region of Peel - Social Assistance and Ontario Disability Support Program Data, City of
Mississauga
ili.  Email correspondence with the Planning and Building Department regarding 2011
Census data

17



2oy

4 Weighting Factor 4: Information on Drivers/Operators
41 2010 Data
Former 2010 Data Corrected 2010 Data
2007 2009 % Change 2007 2009 % Change
A) Average tolal 150 01 g 15515 3044% | $179.91  $12515  -30.44%
dollars per day
B) Yearly
operating -$48,656  -$46,675 4.07% -$48,656  -$47,255 2.88%
expenditures
C) Number of
drivers per 1.50 1.17 -21.90% 1.55 1.57 1.29%
taxicab
Group Total -48.26% -26.27%
Group Average -16.09% -8.76%
42 2012 Data
2009 2011 % Change
A) Average total dollars per day $125.15 $193.75 54.81%
B) Yearly operating expenditures NA -$45,879 -14.12%
C) Number of drivers per taxicab 1.57 1.33 -15.29%
Group Total 25.41%
Group Average 8.47%

4.3

(A) Average total dollars per day

4.3.1 2010 Explanation

There is no information regarding the calculation for total dollars per day in 2009.

4.3.2 2012 Explanation

Four companies provided data regarding the average income for taxi drivers. The data are as

follows:
Company Average income Number of drivers
. 200 58
. 150 39
| 200 339
I 190 206
Average dollars per day 58 x 200+39 x 150+339 x 20+206 x 190 ~193.75
58+39+339+206 '
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* I reported an average income of $180 — $200 per day. The middle of this range, $190,
was used.

44 (B) Operating expenditures per year

The reported operating expenditures for 2007, 2009, and 2011 are the following. In addition, the
Consumer Price Index (CPI) for Toronto and the fuel costs for Toronto West are given. The CPI
for Toronto for 2009 and 2011 was obtained from Statistics Canada. The CPI for Toronto for
2007 was obtained from the Ontario Public Service Employee Union (OPSEU) as the 2007 data
from Statistics Canada is not reported online anymore. The CPI values recorded by the OPSEU
for the years 2008-2012 matched those of Statistics Canada, so the OPSEU was deemed a
reliable source. The cost of fuel in 2007, 2009, and 2011 was obtained from the Ontario Ministry
of Energy for the region Toronto West. The details for the operating cost computations are given
in the sections below.

Year 2007 2009 2011
Operating costs $48,656 $47,255 $45,879

CPI 110.5 113.6 120.0

Fuel 98.0 91.5 124.0

The CPI increased by 8.6% from 2007 to 2011. The fuel costs decreased from 2007 to 2009,
however, they increased substantially in 2011. Moreover, the fuel costs increased by 26.5% from
2007 to 2011. The costs for 2007 and 2009 were calculated based on data from auto-shops and
vehicle statistics that did not come from the industry. This data is not comparable to the data
collected for 2011, which is based on data provided by the taxi industry. Furthermore, this data
shows that the operating costs for 2011 are lower than the operating costs for both 2007 and
2009. This is highly unlikely given the change in CPI and fuel costs over the same time period.
As aresult, the change in operating costs for the 2012 report cannot be calculated accurately
using the reported operating costs. As such, change in operating costs for the 2012 report will be
based on the growth of the CPI and fuel costs. The calculations are in the sections below.

4.4.1 2010 Explanation

The operating costs for 2007 and 2009 were calculated based on the cost of a new Grand
Marquis automobile, including car insurance, lease fees, brokerage dues, taxicab licence renewal,
maintenance and repairs, fuel, and miscellaneous costs. In 2009, the fuel costs were calculated as
$6,058.30. For an unknown reason, the fuel cost that was used in the calculation of operating
costs was $5,478.02. The correct fuel estimate of $6,058.30 was used in the coirrected
calculations, resulting in 2009 operating costs totaling $47,255.

4.4.2 2012 Operating Costs
Four taxi companies provided data regarding operating costs for their drivers.

I ctinated the average operating cost per vehicle for a driver as $26,400. The by-
law requires the operating costs for a vehicle, not per driver. The cost is $26,400 per driver and
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there are 399/265=1.27 drivers per vehicle. So the cost per vehicle is 1.27 x 26,400 = 33,528
dollars.

B -ovided a break-down of their operating costs, which add up to $90,900, as shown
below. Since a driver would likely not own a vehicle and lease a vehicle at the same time, both
of these costs should not be included in the calculation, so those values will be averaged. The
vehicle cost is $10,000 and the lease cost is $12,000-$13,000 per year. We will average the
vehicle cost and the middle of the lease range to get:

Vehicle/Lease = (10,000+12,500)/2 = 11,250

Cost ($)
Insurance 5,400
Lease 11,250
Maintenance 200 x 365 = 73,000
Total 89,650

Two drivers each from _ lease their plates for $1,000 per month. This

was not added correctly in the yearly costs because it was not multiplied by 12. For these drivers,
their costs were estimated as $33,720 and $41,770. To fix this, $11,000 was added to each of
these totals, amounting to 44,720 and 52,770.

The data for all of the taxi companies operating costs are given below.

Company Driver Cost

31,700
40,770
44,720
52,770
43,720
31,700
40,770
44720
52,770
43720
33,528
89,650
Average 45,879

— L e WD B — N B WD P e
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4.4.4 2012 Growth in operating costs

The growth in operating costs for the 2012 report is calculated based on the change in CPI and
the change in fuel costs from 2009 to 2011. The calculation for the proportion of operating costs
that is attributed to fuel is given below. _ did not provide information on fuel costs.

Compan Driver Cost Fuel Cost Proportion for fuel (Fuel cost/Cost)
ﬁ 1 31,700 10,000 03155
2 40,770 15,000 0.3679
3 44,720 10,000 0.2236
4 52,770 15,000 0.2843
5 43,720 10,000 0.2287
B . 700 10,000 0.3155
2 40,770 15,000 0.3679
3 44,720 10,000 0.2236
4 52,770 15,000 0.2843
5 43,720 10,000 0.2287
Average 0.2840

The change in fuel costs will be given a weight of 28.40% and the change in CPI will be given a
weight of 71.60%. The calculation for the growth in operating costs is given below. This number
is taken as a negative because operating costs are negative in the by-law calculation.

2009 2011 % Change Woeight  Weighted change

Fuel 91.5 124 35.52% 2840 10.09%
CPl 113.6 120 5.63% 71.60 4.03%
Total 14.12%

4.5 (C) Number of drivers per taxicab

4.5.1 2010 Explanation

The number of drivers per taxicab in 2007 and 2009 were calculated as shown below. A dash
indicates that no data was collected for that company in that year. The ratio of drivers per taxicab
was calculated as an average of the ratios from all of the companies. The problem with this
method is that it supposes that each company represents the same proportion of the taxi industry.
A more accurate representation of the number of drivers per taxicab can be calculated by
dividing the total number of drivers by the total number of taxis.
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2007 2009
Drivers Cars Drivers/Car  Drivers  Cars Drivers/Car

I 231 1.4 384 229 1.7
N - - - 39 32 1.2
N =0 50 1.6 - - -
T ¢ 117 1.9 249 139 1.8
R 26 1.6 34 34 1.0
I 13 1.2 15 13 1.2
I 25 1.6 - - -
I 18 1.2 72 57 1.3

Average Ratio 1.5 1.17

Total 746 480 793 504

The number of drivers per taxicab in 2007 is 1.55 (746/480).
The number of drivers per taxicab in 2009 is 1.57 (793/504).
4.5.2 212 Explanation

Four taxi companies provided data about the number of drivers and taxicabs that they have. The

data are as follows:
Comiany

Number of cars Number of drivers

45 58

I 33 39

L s 339

BN 206

Total 484 642
Ratio 1.33

The number of drivers per taxicab in 2011 is 1.33.

4.6 Sources

i. data
ii. data
1ii. data
iv. data

v.  Consumer Price Index, by City, 2008-2012, Statistics Canada

i.  Consumer Price Index, Ontario Public Service Employees Union
vii.  Fuel Price Data, 2007, Ontario Ministry of Energy

viti.  Fuel Price Data, 2009, Ontario Ministry of Energy

X.  Fuel Price Data, 2011, Ontario Ministry of Energy

5
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5 Weighting Factor 5: Licence Value

51 2010 Data

2007 2009 % Change

A) Average sale price  $113,575 $107,154  -5.65%
B) Average lease price  $850 $759 -10.71%

Group total -16.36%
Group average -8.18%

52 2012 Data

2009 2011 % Change

A) Average sale price  $107,154 $132,565 23.71%
B) Average lease price  $759 $925 21.87%

Group total 45.59%
Group average 22.79%

5.3  Explanation

The lease and sale prices from 2007, 2009, and 2011 were collected by the City of Mississauga

(5-1).
5.4 Sources

i.  Taxi transfer values for 2007, 2009, and 2011
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0 Overall Statistics

6.1 2010 Data

Former 2010 Data Corrected 2010 Data
- Weighting  Weighted Weighting Weighted
V] 0
Statistic o Change Factor Change o Change Factor Change
I Number oftrips 5 430, 172 437 | 2543% 172 -437%
dispatched by
brokerage
2. Increase in 6.39% 11.1 0.71 1.04% 11.1 0.12%
Business Industry
3. Population 8.70% 304 2.65 8.70% 30.4 2.65%
Related factors
4. Informationon  -16.09% 11.8 -1.90 -8.76% 11.8 -1.03%
drivers/operators
5. Licence value -8.18% 29.5 -2.41 -8.18% 29.5 -2.41%
Total Change -5.33 -5.06%
6.2 2012 Data
Statistic % Change  Weighting  Weighted Change
1. Number of trips dispatched by 16.24% 17.2 2.79%
brokerage
- 0 _ 0

2. Increase in Business Industry 111% 1.1 0.12%

0 ]
3. Population Related factors 6.57% 30.4 2.00%

0 0
4. Information on drivers/operators 8.47% 18 1.00%
5. Licence value 22.79% 29.5 6.72%
Total Change 12.39%
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7 Plate Issuance Summary

7.1 2010 Data

/66

Former 2010 Data Corrected 2010 Data
Year 2006 2008 2010 2006 2008 2010
Total taxi licences 592 623 635 592 623 635
Airport taxis 152 152 152 152 152 152
City based taxis 440 471 483 440 471 483
Criteria change 6.99%  2.65% -529% | 6.99% 2.65% -5.09%
City based taxi licences to be _
issued 31 12 -26 31 12 -24
(city taxis x criteria change)
Total limit 623 635 609 623 635 611
7.2 2012 Data
2006 2008 2010 2012

Total Taxi Licences 592 623 635 611

Airport taxis 152 152 152 152

City based taxis 440 471 483 459

Criteria change ' 6.99% 2.65%  -5.04%  12.39%

City based taxi licences to be

issued 31 12 24 572

(city taxis x criteria change)

Total limit 623 635 611 668

1. The criteria change is applied to the number of city based taxis. The number of licences
to be issued is calculated as follows:

2010: 483 x-5.04% =-24
2012: 459x12.39% =57

2. The requirement to issue 57 taxicab plates for 2012 is based on 24 plates being
withdrawn for 2010, resulting in a net measure of 33 taxicab plates and increasing the
total number of taxicab plates issued from 635 to 668.
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P ] ¥ Pubic vonicre Advisory Committes
DEC 09 2013
DATE: November 27, 2013
TO: Chair and Members of the Public Vehicle Advisory Committee
Meeting Date: December 9, 2013
FROM: Martin Powell, P. Eng.
Commissioner of Transportation and Works
SUBJECT: Scope of Work for Consulting Services re Taxi Plate Issuance

Model

RECOMMENDATION: That the Public Vehicle Advisory Committee provide comments to
staff on the draft scope of work for consulting services to review the
issuance model for taxi plates and accessible taxi plates as outlined in
the report from the Commissioner of Transportation and Works dated
November 27, 2013 entitled “Scope of Work for Consulting Services
re Taxi Plate Issuance Model”.

REPORT e At its meeting of July 3, 2013 Council approved a recommendation

HIGHLIGHTS: that consideration be given to including $100,000 for consulting
services in the 2014 budget for Regulatory Services to review the
issuance model for taxi plates and accessible taxi plates.

¢ This report provides the draft scope of work for the consultant’s
study for comments by PVAC and other stakeholders, as well as a
timeframe for the study.

» The draft scope of work for the consultant’s study includes three
general requirements: predicting demand for taxicab and accessible
taxicab services in Mississauga, evaluating the economic impact of
meeting demand through different licence supply approaches; and,
evaluating the demand and economic impact of changes to taxicab
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and accessible taxicab fare components.-

o Three key deliverables proposed for the consultant’s study are:
recommend an approach to predicting demand for taxicab and
accessible taxicab services for Mississauga; recommend a licence
supply approach; and, recommend a fare model/strategy for
taxicabs and accessible taxicabs.

e The timing for completion of the consultant’s study and
consideration of recommendations by the PVAC is June 2014.

BACKGROUND:

COMMENTS:

At its meeting of July 3, 2013 Council approved the following
recommendation from the PVAC:

“PVAC-0016-2013

1. That consideration be given to including $100,000 for consulting
services in the 2014 Budget for Regulatory Services to review the
issuance model for taxi plates and accessible taxi plates.

2. That the existing model for the issuance of taxi plates, and related
processes, as outlined in the Public Vehicle Licensing By-law
420-04, as amended, be used until such time as the consultant’s
Jinal report and recommendations regarding the issuance of taxi
plates and accessible taxi plates are approved by the Public
Vehicle Advisory Committee and Council.”

The proposed 2014 budget for Regulatory Services includes $100,000
for consulting services to review the issuance model for taxicab and
accessible taxi plates (consultant’s study). Council approval of the
City 2014 operating budget is anticipated in mid December 2013.

The purpose of this report is to provide the draft scope of work for the

consuitant’s study for comments by the PVAC and other stakeholders.
In addition this report will outline the timing of the consultant’s study.

Draft Scope of Work

Attached to this report as Appendix 1 is the draft scope of work for the
consultant’s study. As shown in Appendix 1, the consultant’s study
includes three general requirements, as noted below:
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1. Predicting demand for taxicab and accessible taxicab services in
Mississauga;

2. Evaluating the economic impacts of meeting demand through
different licence supply approaches; and,

3. Evaluating the demand and economic impacts of changes to
taxicab and accessible taxicab fare components.

Three key deliverables of the general requirements noted above are as
follows:

¢ Recommend an approach to predicting demand for taxicab and
accessible taxicab services for Mississauga;
¢ Recommend a licence supply approach; and,

e Recommend a fare model/strategy for taxicabs and accessible
taxicabs.

Further details on the three general requirements noted above in bullet
points numbered 1, 2 and 3 are shown in Appendix 1 attached. The
draft scope of work proposed for the Mississauga consultant’s study is
similar to the one used by the City of Toronto in their completed study
of taxi plate issuance models. '

Timing:
A high level project plan for the study with timing is shown below:

December 2013

o Finalize scope of work.
¢ Finalize request for proposal (RFP).

January 2014

e Issue RFP.

e Evaluate consultant’s proposals and award contract to successful
bidder.
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FINANCIAL IMPACT:

February 2014

» Consultant to finalize project plan, including stakeholder
consultation process and timing of checkpoint update meetings
with the PVAC at key project milestones.

e Project plan to be considered by the PVAC as an information item.

March 2014 to June 2014

e Consultant to undertake study.

¢ Checkpoint update meetings to be scheduled with staff on a
biweekly basis.

o Checkpoint update meetings to be held with the PVAC at key
milestone as determined in the project plan (refer to February 2014
above).

June 2014

o Consultant’s final report to the PVAC with recommendations.

The timing of the consultant’s study is very aggressive. Statf are
cautiously optimistic that this timetable can be met and that the PVAC
can consider the consultant’s recommendations in June 2014.
However, there are a number of factors that may delay the PVAC’s
consideration of the consultant’s final report, including the time
required to finalize the draft scope of work, the time required for
consultation with stakeholders; and, the nature and extent of any
required rework arising from the checkpoint updates provided to the
PVAC at key milestones in the project. It should be noted that a
similar study completed by the City of Toronto took approximately 18
months to finish.

The proposed 2014 budget for Regulatory Services includes funding
in the amount of $100,000 for consulting services to review the
issuance model for taxicab and accessible taxi plates.
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CONCLUSION:

ATTACHMENTS:

Earlier this year Council approved a recommendation from the PVAC
to consider including funding in the proposed 2014 operating budget
for Regulatory Services to engage consulting services to review the
model for the issuance of taxicab and accessible taxicab plates. This
report presents a draft scope of work for review and input by the
PVAC and other stakeholders, prior to the RFP for consulting services
being finalized and issued. In addition, this report outlines a high
level timetable for the consultant’s study. Staff are cautiously
optimistic that the consultant’s study can be completed with the final
report and recommendations to be considered by the PVAC in June
2014.

Appendix 1: Draft Scope of Work — Consulting Services — Taxi
Plate Issuance Model

;
artifi Powell, P.Eng.
Commissioner of Transportation and Works

Prepared By: Mickey Frost, Director of Enforcement



APPENDIX 1
DRAFT SCOPE OF WORK

CONSULTING SERVICES — TAXI PLATE ISSUANCE MODEL REVIEW

The City of Mississauga requires consulting services to address three related general
requirements:

1.  Predicting Demand For Taxicab And Accessible Taxicab Services In Mississauga

In particular, the vendor will be required to:

Engage Mississauga’s taxicab industry stakeholders in determining potential factors
affecting demand and potential surrogate or direct measures of demand for taxicab and
accessible taxicab services;

Research and examine additional factors affecting taxicab demand used in predictor
models in other jurisdictions, including models used in at least four comparable Ontario
municipalities and at least four comparable municipalities outside of Ontario;
Consider and propose alternative approaches to predicting demand for taxicab and
accessible taxicab services;

Evaluate potential predictor models and/or other approaches against direct or surrogate
measures of demand, including the existing model used by the City of Mississauga;
and,

Recommend an approach to predicting demand for taxicab and accessible taxicab
services for Mississauga. ‘

2.  Evaluating The Economic Impact Of Meeting Demand Through Different Licence
Supply Approaches

Based on the recommended demand predictor approach for taxicab and accessible taxicab
services, the vendor will:

Project taxicab and accessible taxicab demand over the next 10 years;

Research and examine licensing supply approaches used in other jurisdictions,
including supply approaches used in at least four comparable Ontario municipalities
and at least four comparable municipalities outside of Ontario;

Consider and propose different licensing supply approaches, including the existing
approach used by the City of Mississauga;

Analyze the economic impact of meeting the current and future demand for taxicab and
accessible taxicab services using various licence supply approaches, including the



existing approach used by the City of Mississauga, with consideration for driver
income, taxicab lease rates, taxicab plate values and the municipality’s requirements
for the provision of accessible taxicab services as outlined in the Accessibility for
Ontarians with Disabilities Act (AODA) S.0. 2005 and Ontario Regulation 191/11,
Integrated Accessibility Standards under the AODA; and,

¢ Recommend a licence supply approach.

Evaluating The Demand And Economic Impact Of Changes To Taxicab And
Accessible Taxicab Fare Components

The vendor will:

¢ Analyze the impact of changes to fares on taxicab and accessible taxicab demand,
driver income, plate values and lease rates over the next ten years.
s Recommend a fare model/strategy for taxicabs and accessible taxicabs.
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City of Mississauga
300 City Centre Drive
Mississauga, Ontario, 1L.5B 3C1

Attention: Councillor Nando Iannicca, Chairman, PVAC
Dear Sir:

The current debate conceming accessible taxi service, and the question of the opfion of
engaging a consultant to look into this situation, revolves around the following
indisputabie facts.

1) On demand accessible taxi service does not at this time exist in Mississauga;
previous attempts to have the existing taxi services integrate this service into
regular taxi service have been a dismal failure, and a new service plan must be
instituted (as required under the Provincial AODA mandate).

2) Currently, accessible taxi insurance is available for approximately $13,000.00 per
year for single driver vehicles; multiple driver insurance (actually not true
insurance) is available from the Provincial Facility Program for approximately
$18,000.00 per year. This factor has only arisen in the last year, and has
fundamentally changed the entire playing field for the accessible taxi discussion.
Demands for Provincial Government intervention in this matter are not likely to
bear fruit any time soon.

3) Accessible taxis purchase prices run from the mid $30 thousand range to $50
thousand, adding an extra burden to most owners operating expenses.

4) There can be no differentiation in the price charged for accessible and regular
taxis. If there are going to be two categories of taxis, one operating at a much
higher capital and insurance cost level, then some mechanism must be put in place
to compensate those operating the accessible portion of the fieet.

5) The current size of the taxi fleet in Mississauga is more than adequate for the

_existing demand for taxis; any addition of vehicles would only decrease the
incomes of the vehicle operators already on the road.
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With these facts in mind, we should look at the various scenanos for solving the problem
of lack of accessible taxi service in Mississauga.

1)

Convert all taxis to accessibles as they retire current vehicles, achieving 100%
accessibility in seven years. The meter would be immediately recalibrated to
reflect the costs of operating an accessible; the first conversions would profit from
having a small number of vehicles serving the market, while the sedan/van
operators would be able to save the extra fare income up for their eventual
purchase of the accessible vehicle. This would not change the number of taxis on

_ the road, and would get the accessible fleet up to a reasonable number by the

2)

3)

4)

spring of 2015. There would be no impact on the priority list (with the
understanding that all future issues from the list would be accessible vehicles).
Issue transferable accessible taxi plates from the priority list. This would result in
the oversupply of taxis for Mississauga, lowering the income of all drivers,
reducing the value of taxi plates. Taxi brokerage incomes would go up with the
extra number of vehicles in the overall fleet.

Require, by lotiery, or some other random selection, a fraction of the Mississauga
fleet to purchase accessible vehicles. Because the meter would have to reflect the
real cost of operating an accessible (incidentally, which the current rate does not),
you would have a two tier level of taxis, those just covering costs (accessibles)
and those landing a windfall by operating a cheaper unit. Obviously, there would
also be a two tier level of taxi plate values. And there would be the question of
which plates issued off the priority list in the future would be regular and which
accessible (if there was going to be a difference).

Have the accessible fleet subsidized by any mix of Municipal, Provincial or
Federal grants or subsidies. This would enable operators to continue offering
their services at current meter rates. There would have to be some mechanism to
determine which operators became accessible, and which stay as regular vehicles.

These are the plain and simple facts of the operational aspects of the taxi industry in
Mississauga today. Moving ahead to capitalize on the growing market for accessible
transportation services in the private, institutional, and governmental spheres is the last
best hope for maintaining a vigorous taxi service in Mississauga. Hopefully, we can
learn from, and profit from, previous experiences in the provision of this service.

The problems are evident; the solutions need to be debated and resolved. Inaction 1s not
one of the options.

Yours truly,
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Stephanie Smith

From: MARK SEXSMITH < maressmitr@rmemmeym > - P
Sent: 2013/12/04 11:41 AM Public Vehicle Advis- e
To: Nando Iannicca DEC 09 2013

Cc: Stephanie Smith A
Subject: By-law 420-04

Nando lanniccar, Chairman PVAC

City of Mississauga
300 City City Centre Dr.
Mississauga, On, L5B 3C1

Dear Sir:

We are approaching the 10th anniversary of the last major review of the Taxi/limousine
By-law. In the past decade, there have been changes in technology, taxi broker
business plans, and many other aspects of our business that have resulted in

some sections of the By-law out of date. | would like to propose that you appoint a
sub-committee to come up with recommendations (with appropriate input from the
industry and staff) for updating the By-law.

Could you please put this on the agenda of the next PVAC meeting

Yours truly,

T T
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