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Applicant Information Session — April 2019

Not changing what we do, but how we do it !!!
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Why & When are we implementing changes in ePlans?
What’s In It For Me (Applicant)?

What you need to know?

What you need to do?

How to get support?

Live Demo
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ePlans Upgrade — Why & When

ePlans system is being upgraded to continue to remain on a
supported platform

General look and feel will change
Changes in the way Projects / Tasks are accessed

When — Monday, April 22nd, 2019

Differences —
— Projects created before upgrade (minimal changes)
— Projects created after upgrade (beneficial changes)
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What’s In It For Me (Applicant)?

Applicable for Projects Created After Upgrade

* Invite Owner / Associates to view * Expanded search criteria
projects e |dentified Due Date
* Notification Emails when task is e Simplified eForms
complete * Easy access to Project Status
— Project List  Task specific help links
— Task List

* Online Fee Payment — Auto Task

— Changemarks Completion

— Checklists
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What you need to know...
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Applicant Dashboard - OLD
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Applicant Dashboard - REVISED

Mississauga DEV
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Applicant Dashboard - REVISED

* 50 Projects displayed in the dashboard
* Click “My Tasks / Projects” button — to see your projects / tasks

* Revised Project Home Page - Click Project Name link in the “Project”
column

* Click the “Refresh” button to refresh the list on the dashboard
* Projects Created After Upgrade

— “Tasks” column indicates an outstanding task

— Clicking on the button (where available) in the Tasks column will open the eForm
directly

— Count of outstanding tasks indicated in the header
— OQutstanding Tasks past due identified in “red”
* Projects Created Before Upgrade

— Listed in the dashboard — but will not have a link for the Task even if a task was pending
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Project/Task Dashboard - REVISED

3 Tabs on Project / Task Dashboard

* Tasks (PF) —Task List for Projects Created after the upgrade
» Tasks (PD) — Task List for Projects Created before the upgrade
* Projects — List of “Recent Projects” — before and after the upgrade

“All Projects” button — to list “All Projects” that you are
associated with

Tasks (PF) Tasks (PD) Projects

Recent Projects s Refresh @\ Save Settings Recent Projects | All Projects
Show |38 ~ records
PROJECT OPTIONS DESCRIPTION OWNER STATUS CREATE DATE
W Contains.. W Contains... W Contains... W Contains.. T On.. -
BPA-4392 @ 4 Mall expansion to include new  opj o Test Admin 1/25/2019 8:42:14 AM
BPA-5444 @ 4 Mal expansion to include new  pjan¢ Test Admin Applicant Upload Pending  4/11/2019 10:03:06 AM
BP 3ALT 16-3580 @ New retail store - alterations - pjons Test Admin In Review 11/4/2016 11:19:19 AM

required - updated 2017-05-22

BPA-5441 @ 4 Mall expansion to include new  op;a Tegt Admin Applicant Upload Pending  4/10/2019 9:53:02 PM
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Project/Task Dashboard - REVISED

* Configurable grids & Enhanced Search on Tasks (PF) and Projects tabs

— Columns can be hidden, resized and relocated by clicking the settings button next to
the column title or by clicking and dragging the column to the desired location

— Added search features to search on various columns in the grid

— Inthe Projects grid, click “All Projects” button if search criteria does not return the
project information
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Project/Task Dashboard - REVISED

Saved Settings
* Save settings is persistent.

* Reset settings button only appears if there have been changes.
* Reset restores default settings.

» Refresh to display the settings after resetting them

Tasks (PF) Tasks (PD) Projects

ﬁ Refresh ﬂ Save Settings 5\ Reset Settings

TASK PROJECT INSTANCE GROUF STATUS
W Contains.. i Contains.. i Contains.. i Contains... | Contains...
O B Prescreen Rewview Task BPA-4471 BPA-4421 PERMIT TECHNICIAM Pending

1-1oflrecords
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Task Dashboard - REVISED

Tasks (PF) — Project Tasks created After Upgrade
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Task Dashboard - REVISED

Tasks (PD) — Project Tasks created Before Upgrade
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Project Dashboard - REVISED

Projects List — Before & After Upgrade Projects Included
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Project/Task Dashboard - Buttons

[ )
Home

All Tasks | o

Profile °

Logout o

Returns you to the last visited tab on your Projects / Tasks Dashboard —
Tasks (PF), Task (PD), Projects

Advanced search feature to search by File Names across all projects
(rarely used)

Consolidated View of ALL Tasks for Projects created before and after the
upgrade

Update your personal information — except your Email Address

Log out from ePlans — closes your ePlans session
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Project Home Page - REVISED

The first screen presented is the Task List
Project Tasks | @ Project Tasks button: select to view Task List
* Projects created Before upgrade
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eForm/Task Changes
Projects Created After the Upgrade
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eForm Tabs

* Project Information * Help - useful links

Project Information Project Status Report Help Add User to Owner Group
Project Information Project Status Report Help Add User to Owner Group

APPLICATION NO BP 3BLD 18-87

APPLICATION TYPE CITY / ALTERATION TO EXISTING BLDG = How to: Applicant Resubmit
ADDRESS 300 CITY GENTRE DR « ePlans Submission Standards
UNITNO
COMPLETE SUBMISSION No + Required Drawings & Documents

FEE ($) $15,000.00
FEE RECEIVED ($) $15,000.00
OUTSTANDING FEE ($) $0.00
DESCRIPTION Floor Renovation for OFC

* How to: Version Drawings

e Add User to Owner Group

Project Information Project Status Report Help Add User to Owner Group —_— Abi | ity to Ad d a n d
Aad Group Members Remove users from
First Name Last Name Email Invite to Group

| o | | e ecne V] the Owner/Associates
Group

Remove Group Members

Remove from Group User

Owner-Associates v

Projects created After upgrade
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eForm Tabs

Project Status Report run from the eForm

Fraject Il ormartizn Projed Stwhn Eepart Helz Agdd Lser

o Chamer firsup

Projectan | BP 36D 15-E7 | viarifiaw nstarce 1D [BF 3800 19-87 (03152015 (9107 &) -]
14 £ E eI E=l o e 1007 [] = . F -
Project Status Report
Project Review Status

Please click on the '+ sign for the Resiew Cycle o expand the Project Review Status inf tioan.

farzara_reoswilimiznzsaugs ca Q05506300 s 0323

Project Numbsar Sie Aadidress Prijesct Descrigtion Report Ruin Date
E@ HLD 18-67 300 CImY CEMTRE DR Floor Amnovation foe OFC PRS00 2 AM
Rewview
Conch Feview Group Heview Siatus Rerviewer Contact Tnfarmation
ot Farzana - Ravkwar Dumasia
BLOE ERG FLAN EXAMNER withheid farzara_reeiswifimizszsaans ca Q0550630 50323
HVAD PLAN EXAMBER Withhald Farzana - Reaawsr Dumast

Projects created After upgrade
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Upload Files Directly from eForm

* Eliminates the requirement to upload directly into ProjectDox folders
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Projects created After upgrade
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Fee Payment Task — (= / Less than $10,000)

» After Accepting the Fee Payment task, the task window will
load with Billing Information and Amount Due

e After submitting credit card information, if the payment is
successful, the task/eForm will automatically close.

— This could take 10-15 seconds to process.

* If the payment was not successful, the task/eForm will not
auto-close

Projects created After upgrade
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Fee Payment Task — (More than $10,000)

* Fee Payment received at the counter / via mail and
processed in office

* Accepting / opening the eForm / task prior to processing
the fee in the office will generate an error when the fees
exceed $10,000

* Accept the Fee Payment task, the task window will load
with eForm — if Outstanding Fees shows S 0.00

* If Outstanding Fees shows $S0.00 — proceed to complete the
task

Projects created After upgrade
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Changemark and Checklist Viewers

* Revised Changemark and Checklist Viewers are accessible
from the task/eForm

» Select the button to open the Viewer(s)

| View/Edit Changemark Items (2) | | View/Edit Checklist ltems (4) |

e The button will display the count of Changemarks (2) and
Checklists (4) for the review cycle

* Run reports from the Viewer(s)

Projects created After upgrade
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Changemark Viewer

* Select the View/Edit Changemark Items button to open the Viewer

| View/Edit Changemark ltems (2) |

* Scroll window to the right for additional columns

* Runchangemark report

Workflow Review Changemark Viewer

.q_‘: Latreat, ﬂ‘ Jmw anttegy :t'.- mt Sattinge - ey Cocle | BT | Grouge | A1
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PLeibEiNG BLAN SXARINES 1 Caal Baug hrran e 1 - S Paned| Langwrark note 301
P Bt BLAS EXAMINER - 1 Cuad Bug hrrun kL £1 - G Plaracti Crangemank note S

1= EofE setarde Y

Preg o premroney B

Projects created After upgrade
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Changemark Viewer

* Applicant Response to Changemarks

— Click into row to add comments in Applicant Response column

— Save comments for the row by clicking Save .

— Change all desired rows and then Click Save ‘ Save ||
Workflow Review Changemark Viewer

% Aptrmt Bt daew Sabreep B Eamar Gait =g Rsess Cpcle &Y Growpe | 20
Seow = ool
. CHAMTERARE e = e - RO TE
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Projects created After upgrade
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Changemark Viewer

* Filter Changemarks by:
— Review Cycle
— Group

e Click on MARKUP NAME link to open the file with the changemarks

Workflow Review Changemark Viewer
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Checklist Viewer

* Select the View/Edit Checklist ltems button to open the Viewer
' View/Edit Checklist ltems (4) |

* Scroll window to the right for additional columns
* Run checklist report

Worlkflow Review Checklist Item Viewer
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Checklist Viewer

* Applicant Response to Checklists
— Click into row to add comments in Applicant Response column

— Save comments for the row by clicking Save |5l [iGaen

— Change all desired rows and then Click Save || s= ||

Workflow Review Checklist Item Viewer

b P

Selected Checklist Items for All Review Cycles
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Checklist Viewer

* Filter Checklists by:

— Review Cycle

Worlkdflow Review Checlklist Item Viewer

Selected Checklist Items for All Review Cycles
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Applicant Corrections Task

Review Comments
e Ability to Respond to Reviewer Comments

ool Reviewed By Status | Reviewer Comments | Applicant Comments
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Applicants using Internet Explorer Browser
What you (Applicant) need to do...
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Action ltems Applicant

* Internet Explorer Browser Users Only

* Install NEW ProjectDox Components on or after April 22,
2019

Login

E-mail:
Password:

[ mMmanage profileo
Login
Forgot password?

Install ProjectDox Components

* Add eplans.mississauga.ca to Trusted Sites



ePlans Support Information...



M MISSISSauGa

ePlans Support

Online Help Guides
* Links to Help Guides posted on the ePlans Login Page
» Task Specific help links available in eForms for Projects
created on or after April 22, 2019

 Email: eplans.techsupport@mississauga.ca

e Phone: 905 -6154311

* In person at Planning & Building Customer Service Centre,
Mississauga City Hall, 3" Floor (Parking Elevators)



For being a valued partner & embracing ePlans to the fullest...
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... Your continued support helps make ePlans a success!
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