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Second Unit Implementation Strategy - Update Report 

RECOMMENDATION: That the next steps identified within the body of the report titled 
"Second Unit Implementation Strategy - Update Report" dated May 5, 

2015 by the Commissioner of Planning and Building, be approved. 

REPORT 
HIGHLIGHTS: 

BACKGROUND: 

• The Second Unit Implementation Strategy (SUIS) was adopted in 

2013. Licensing of second units began in January 2014. 

• In 2014 and 2015, 67 second unit licenses were issued, with 97 
currently under review. 

• Staff have undertaken an education program and continue to 

partner with other professionals involved in affordable housing. 

• The costs of renovations to comply with Building Code, the 
approvals and licensing process are among the challenges of the 

implementation process. 

• This report identifies next steps that could be undertaken to 
support, document and simplify the SUIS. 

On July 3, 2013, City Council approved the Second Unit 
Implementation Strategy (SUIS) (Resolution 0118-2013). Second 

units are one component of Housing Choices: Mississauga 's 
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Affordable Housing Strategy and Action Plan that was undertaken to 
address the challenges related to the increasing need for affordable 
housing. Provincial laws also require all municipalities in Ontario to 
permit second units. 

Developing the SUIS involved research to identify common issues, a 

review of municipal processes and a comprehensive public 

consultation program. The consultation program focused on three 

principles: ensuring safety; protecting neighbourhood character; and, 

maintaining public services. 

The planning process found that: 

• there was support for legalizing second units in Mississauga; 

• licensing was needed to ensure safety standards are met; 

• rules were necessary to protect neighbourhood character; 

• enforcement of by-laws and education is critical; and, 

• incentives and a simple affordable process would encourage 

homeowners to legalize their second units. 

Second Unit Implementation Strategy (SUIS) 
There are 3 primary components of the SUIS including: 

1. A Policy Framework: which refers to the Mississauga Official 
Plan policies adopted by Council to permit second units in 

detached, semi-detached and townhouse dwellings; 

2. A Regulatory Framework: which refers to Zoning By-law 
regulations to permit second units where the dwelling and property 
could accommodate them and protect neighbourhood character. 
Regulations include: 

• the types of dwellings where they are permitted; 

• on-site parking to prevent on-street parking; 

• setbacks to address access during an emergency; and, 

• locations of entrances and stairwells to maintain neighbourhood 
character. 
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3. An Implementation Program: which refers to the following three 

programs: 

a) Licensing which ensures second units meet building and fire 

codes and electrical safety standards. It can also be used to 

address concerns regarding neighbourhood impacts, parking, 

property standards and noise; 

b) Education which aims to provide information on the new 

process for a legal second unit; and 

c) Partnerships with key stakeholders have assisted in both 

educating the public on the new process and implementing 

elements of the SUIS. 

At the time of the SUIS' s approval, staff made a commitment to 

provide Council with a report on progress. This report provides an 

update on: 

• How are we doing on the implementation? 

• What the successes and challenges have been? 

• What are our next steps? 

It should be noted that in recent weeks Council has raised questions 

and concerns about the SUIS, mainly related to the licensing program 

and its success. Concerns have also been raised by the real estate 

industry. While this report will briefly address licencing, a companion 

report titled "Second Unit Licensing Update" dated May 6, 2015 from 

the Commissioner of Transportation and Works contains a 

comprehensive analysis of the licensing program. 

What Is The Status Of Program Implementation? 
The City elected to adopt a licensing program to implement and 

regulate second units, which was formally launched in January 2014. 

Additionally, an Education and Partnership program was launched 

simultaneously. Since the initial launch of the SUIS, there have been: 
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• over 500 counter inquiries in 2014; 

• over 600 attendees at presentations; and 

• over 20,000 website visits in 2014. 

1. Second Unit Licensing Applications 
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In support of obtaining the City's approval for a legal second unit, a 

license is required. To obtain a license the following steps are 

required: 

• Certificate of Occupancy for Zoning Compliance; 

• Building Permit Card (Signed Off) for Building Code Compliance; 

• Letter of Compliance from Fire Chief for Fire Code Compliance; 

• Electrical Safety Certificate from Electrical Safety Authority; 

• Proof of ownership; and, 

• Insurance Certificate. 

At the time of the writing of this report: 67 second unit licenses have 
been issued, 35 in 2014 and 32 in 2015; and 97 second unit licenses 

are in process. Of these, 17 are newly created second units (either 
licensed or in the licensing process). 

Table 1 
Second Units by Type 

Licensed Licensed In 
2014 2015 Process 

Investment 8 6 25 
Owner 27 26 72 
Total 35 32 97 

a) Location of Second Units 
The units are located across the city. Appendix 1 provides 

information on their location. Table 2 provides a summary of the 

second unit licenses by ward. 
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Table 2 
Second Unit Licenses by Ward 

(Issued and Pending) 

Licensed Licensed 
Ward 2014 2015 In Process 

1 2 - 4 
2 - 5 3 
3 2 1 4 
4 5 2 11 

5 9 13 30 

6 6 5 18 
7 3 1 4 
8 4 1 8 
9 - 1 4 
10 2 3 4 
11 2 - 7 

Total 35 32 97 

b) Factors influencing Licensing Approval 
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The age of the dwelling and the date the second unit was 
established will determine which building and fire code approvals 
are required. (For details see Appendix 2: Licensing a Second 
Unit in Your Home- Brochure; and Appendix 3: Second Unit 
Information Package.) Compliance with the Building and Fire 
Codes can be the most challenging part of the second unit 
approval process and the most costly. A review of applications 
which have been withdrawn was conducted. Although this 
information is limited, approximately nine applications have been 
withdrawn at the zoning and building permit stage. (This was 
collected through anecdotal information.) The costs of renovations 
and the requirements of the Building Code were identified as the 
primary reason these applications were not pursued. 

The current condition of an existing property will impact the 
process. For instance, zoning regulations for second units regulate 
matters such as setbacks, parking and location of additional doors 
and stairwells. Properties must also comply with all other 
applicable regulations in the Zoning By-law. Requirements for 
driveway widths are city-wide regulations that are not specific to 
dwellings with second units. Where the property owner cannot 
satisfy these, a minor variance could be considered. Variances are 
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evaluated on a case-by-case basis allowing the opportunity for 

public input, comments and review. There have been 
approximately 11 minor variance applications relating to second 

units summarized as follows (some applications have multiple 

variances): 

• Driveways (7) - widening ( 6) two driveways (1) 

• Basement entrance stairwell in side yard and/or facing a street 

(5) 

• Side yard setback (2) 

• Basement entrance stairwell in garage ( 1) 

• Walkway width (1) 

• Lot coverage ( 1) 

• Landscaping ( 1) 

• Number of kitchens (1); and 

• Change of use duplex to triplex (1). 

c) Comparison To Other Municipalities 
The equivalent of licensed units in other municipalities would be 

second units that were approved through the Building Permit 
process (such as in Toronto) or registered (such as in Oshawa). 

The number of approved second units varies in different 
municipalities. Oshawa has the highest number of new second 
units, registering an average of 70 second units per year since their 

permissions were put in place. Municipalities such as the Town of 
Aurora have registered less than 10 second units per year. Toronto 

has allowed second units since 2000 and approved an average of 

50 building permits for second units per year. 

Mississauga's process has the similar regulatory requirements of 

other municipalities, including Toronto which requires: 

• New units to comply with Ontario Building Code, zoning by

law and property standards, fire safety and be approved by the 

Electrical Safety Authority. 

• Existing units need to be fit for habitation, meet zoning 

regulations and property standards. 

• Toronto also requires applicants to obtain a minor variance 

when zoning regulations cannot be met. 
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Where municipalities differ is in the requirement to register versus 

licensing. Toronto does not require either of these. 

Many municipalities require registration to track where second 

units are located and confirm that, at the time of registration, the 

second unit was inspected for compliance with safety and building 

regulations. Licensing is a more rigorous process that was 

supported by some of the public participants and by Council. 

Council might wish to reconsider licensing in favour of 
registration. 

2. Education Program 
Recognizing that regulation is only one means to support second units, 
the City of Mississauga developed and launched an education 

program. This provides information on the new process for a legal 
second unit. The education program is directed at second unit owners, 

tenants, stakeholders, special interest groups and the general public. 

The education program consists of: 

a) Communications: including a website1
, brochures on licensing 

(Appendix 2) and a Second Units Building Code Guide when 

preparing drawings for permit submissions; 

b) Campaigns: a mail campaign for homeowners of second units 
and a mail campaign for homeowners where an inquiry, complaint 

or permit regarding a second unit had been made; 

c) Public Presentations and Learning Sessions: were held with a 

variety of stakeholders including: 

• Town Hall meetings in May and June 20 14; 

• Mississauga Real Estate Board in October and November 

2014; 

• Realtors in March 2015; 

• Ontario Non-Profit Housing Federation Conference in 

November 2014; and 

• Provincial conference on housing and land use (February 

2015). 

1 http://www.mississauga.ca/portal/residents/housingchoicessecondunits. 
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Similar to the education program, the success of the SUIS is the 
development of partnerships. New relationships with key stakeholders 
have been instrumental in educating the public on the new process and 

implementing elements of the strategy. The following summarizes key 

partnerships and activities to date: 

a) Real Estate Professionals - Real estate professionals have been 
active participants in the SUIS. Presentations and information 

shared with this group are to assist home buyers and sellers 

interested in establishing a legal second unit. 

b) Non-Profit Sector- Town and Gown Association Ontario and 
Ontario Non-Profit Housing Association conferences have 
provided the opportunity to exchange information with other 

professionals with an interest in affordable housing, including 

Regional Service Managers and Student Housing Officers in post

secondary institutions. (The Region of Peel is designated as Region 

Service Manager responsible for providing affordable housing.) 

c) Provincial, Regional and Public Sector Stakeholders - There is 
ongoing dialogue regarding the City's work on the affordable 
housing strategy. Staff are working with the Region of Peel to 

implement the Region's 10-Year Housing and Homelessness Plan. 
Staff will be providing comments on the Provincial review of the 

Long-Term Affordable Housing Strategy. 

Successes and Challenges: What Have We Learned? 
Ultimately, the primary goal of any affordable housing program is to 

create more affordable housing. The City has tracked the number of 
inquiries and applications, and by all accounts, there seems to be a 
good level of interest and a relatively promising uptake. In fact, 
Mississauga is out performing other municipalities in this regard. 

Generally, the following highlights the successes for 2014 and 2015: 

• 67 units licensed; 

• 97 second unit licenses are in process; 

• the number of licenses will exceed yearly averages in other 

municipalities; 
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• 11 (7o/o) of applicants sought minor variances to property; and 

• the SUIS is recognized by the Province as best practice. 

The licensing and zoning process, education and partnerships have 

also brought forward a number of challenges: 

• Approval for second units is a multi-step process which can be 

daunting to those interested in establishing legal second units; 

• The licensing process is viewed by some applicants as a barrier to 
the creation of second units and can be a disincentive toward the 
establishment of new units or compliance of existing ones; 

• The timelines for approvals posed challenges as this was the first 
year of implementation, and was a learning experience for the 

public and staff; 

• Costs can be prohibitive in the establishment of new second units 

and bringing existing units into compliance; and 

• Information on approvals and understanding of barriers is limited 
as there is no ongoing monitoring and limited understanding of 

issues with applications that have been withdrawn. 

It should also be noted that 9 (5o/o) of the total number of applicants 

withdrew their second unit applications. It is staffs understanding this 
is in part due to the realization of the costs required to undertake a 

renovation. 

What are theN ext Steps? 

a) Incentives for Second Units: 
The Region of Peel will launch the pilot Peel Renovates - Second Unit 
Renovation Assistance Program (Peel Renovates) for owners of 
existing second units in May 2015. The program will target a limited 

number of modest income homeowners and assist them with the 

funding for renovations that are needed to establish a safe second unit. 
Funding will be in the form of a loan or promissory note. Through the 

conditions of the funding, the program will ensure that the existing 
units are renovated to comply with City requirements, are safe, 
affordable and retain affordability over time. The value of the 

program is a maximum of $25,000. 
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Staff will partner with the Region of Peel to establish and extend a 
dialogue with applicants who have gone through the process of 
obtaining a license to better understand barriers to the establishment of 

a legal second unit. With such input staffs aim is to recommend 

improvements to the City processes. Applicants who have abandoned 

the process and other stakeholders will also be invited to provide 

feedback to better understand the circumstances under which 

applicants choose to abandon an application, e.g., is there a particular 

section of the Building Code that is onerous for the establishment of a 
second unit? It would also clearly document the variance applications 
relating to second units. 

Council may wish to explore a more localized zoning regulatory 

approach for second units to reflect different goals and priorities of 

different communities. 

c) Second Units on Open Data 
Inquiries on the location of legal second units are high, especially 
among prospective home buyers. Staff have been working toward 

providing this information as "open data", which is anticipated to go 

live in May 2015. 

d) Monitoring: 
Staff will continue monitoring the establishment of new second units 

and the upgrading of units that exist. 

STRATEGIC PLAN: Legalizing second units is identified as Action Item 7 "Legalize 
Accessory Units" in the Belong Pillar of the City's Strategic Plan. 

FINANCIAL IMPACT: The SUIS has been implemented with existing resources. The next 
steps identified in this report may have resource implications. 
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Second units are one part of Housing Choices: Mississauga 's 

Affordable Housing Strategy and Action Plan. This report summarizes 

the implementation of the SUIS and identifies next steps that could be 
undertaken to support, document and simplify the process. 

Appendix 1: 
Appendix 2: 

Appendix 3: 

Second Unit Map- Licensing Status 
"Licensing Second Unit In Your Home" Brochure 

Second Unit Information Package 

Edward R. Sajecki 

Commissioner of Planning and Building 

Prepared By: Emily Irvine, Planner 

K:\PLAN\POLICY\GROUP\2015 Special Projects\Affordable Housing Strategy\Second Units\ Update Report\Corporate Report 
Second Units Follow-Up Planning- May.docx 
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IF YOU HAVE A BASEMENT APARTMENT OR 
AN IN-LAW SUITE in your Mississauga home. you 
need a Second Unit Licence. As of january 2. 2014 
a licence is required for a second unit to be legal. 
(City By-law 20413}. 

A second unit is a self-contained living unit 
within a detached, semi-detached house or 
townhouse. Property owners are responsible 
for making sure their units are up to On tario 
Fire and Build ing Code standards, as well 
as City regulations and other licensing 
requirements. A Second Unit Licence helps 
keep you and your tenants safe. 

UCENSING YOUR SECOND UNIT 

To apply for your Second Unit Licence, you 
may need documents from: 

Electrical Safety Authority 

City of Mississauga 

• Planning and Building 

• Building Inspections 

• Fire Inspections 

SECOND UNIT UCENCE FEES• 

• If yon live in the home with the second unit, 
the fee is $500 for the first year. and $250 for 
each renewal year. 

• If you do not live in the home with the 
second unit (th e home is an investment 
property) the fee is SlOOO for the first year and 
$500 upon renewal each subsequent year. 

• If yon own a home with a second unit, but 
do not live there (the home is an investment 
property). you m ust also have: 
• Business Name Registration; and 
• If a Corporation, Articles oflncorporation 

OR 
• If a Registered Partnership, 

Registered Declaration of Partnership. 

• fees subject to change 

Mississauga's Second Unit Licensing 
Program is part of Housing Choices: 
Mississauga's Affordable Housing Strategy 

FOR MORE INFORMATION: 

Call: 

3-1-1 or if outside city limits 905-615-4311 

TIT: 

905-896-5151 
(teletypewriter for hearing impaired) 

Website: 

mississauga.cafsecondunits 

In Person: 

City ofMississauga, Compliance and Licensing, 
ground floor, 300 City Centre Drive, Mississauga 

Appendix2 

Licensing a 
Second Unit 

in your Hollle 
Make it Safe - Get a Licence 

M MISSissauGa 

)> 
"0 
"0 

CD 
::J 
a. x· 
1'\.) 
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Use the CHECKLISf Guide to getting a 
licence for your new or existing second 
unit/in-law suite or basement apartment 
in your home: 

An existing Second Unit created 
~ on or before July 14, 1994 

1. Provide proof of ownership 
(Tax Bill, Title of Property or 
Tax Assessment Notice l 

2. Provide Letter of Compliance from Fire or 
Letter of Use from Compliance and 
Licensing (previously obtained) 

3. Obtain Certificate of Occupancy at 
Planning and Building Customer 
Services Centre 

4. Arrange for Fire Inspection and obtain 
letter from fire chief confi rming compliance 
with Fire Code (must be dated no earlier 
than 180 days from when you apply for a 
Second Unit Licence ) 

5. Arrange for an Electrical Safety Inspection 
and obtain an Electrical Safety Certificate 
(must be dated no earlier than 180 days from 
when you apply for a Second Unit Licence) 

6. Get Insurance Certificate 
($2 million minimum) 

7.Applyfor a Second Unit Licence at the 
Compliance and Licensing Office 

An existing Second Unit created between 
July 15, 1994 and November 16, 1995 

1. Provide proof of ownership 
(Tax Bill, Title of Property 
or Tax Assessment Notice) 

2. Provide signed off Building Permit Card 
from Building (previously obtained) 

3. Obtain Certificate of Occupancy at 
Planning and Building Customer 
Services Centre 

4. Arrange for Fire Inspection and obtain 
letterfrom fire chief confirming 
compliance with Fire Code (must be dated 
no earlier than 180 days from when you 
apply for a Second Unit Licence ) 

5. Arrange for an Electrical Safety 
Inspection and obtain an Electrical Safety 
Certificate (must be dated no earlier 
than 180 days from when you apply for a 
Second Unit Licence) 

6. Get Insurance Certificate 
($2 million minimum) 

7. Apply for a Second Unit Licence atthe 
_ C~ITipliance and Licensing Office 

~ 
A New Second Unit ~ 

1. Provide proof of ownership 
(Tax Bill, Title of Property 
or Tax Assessment Notice ) 

2. Obtain Certificate of Occupancy at 
Planning and Building Customer 
Services Centre 

3. Obtain a Building Permit at Planning 
and Building Customer Services Centre 
(if required) 

4. Arrange for Fire Inspection and 
obtain letter from fire chief confirming 
compliance with Fire Code (must be dated 
no earlier than 180 days from when you 
apply for a Second Unit Licence) 

5. Arrange for an Electrical Safety 
Inspection and obtain an Electrical Safety 
Certificate (must be dated no earlier 
than 180 days from when you apply for a 
Second Unit Licence) 

6. Get Insurance Certificat e 
($2 million minimum) 

7. Apply for a Second Unit Licence at the 
Compliance and Licensing Office 

- --------·-·· ----------···-··- --
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Transportation and Works Department 
Enforcement Division 

City of Mlsslssauga 
300 City Centre Drive 
Misslssauga, ON LSB 3Cl 

www.misslssauga.ca 

Appendix 3 

M MISSissauGa 

Second Unit Information Pacl<age 

Second units are part of the City's affordable housing strategy. A second unit is a self-contained 

living unit within a detached, semi-detached house or townhouse. They are also called 

basement apartments, in-law suites or secondary suites. Ontario laws now require 

municipalities to allow second units in homes. 

As of January 2, 2014 a licence is required for a Second Unit to be legal. Licensing your unit will 

ensure that it is safe and that it is up to Ontario fire and building code standards as well as other 

City regulations and licensing requirements. Licences must be renewed annually. 

This information package is provided to help guide homeowners through the process of 

obtaining a second unit licence. The Second Unit Information Package contains: 

o Second Unit Licensing By-law 204-13, as amended 

o Licensing a Second Unit in your Home Brochure 

• How to Obtain your Second Unit Licence 

• Application for Certificate of Occupancy (Zoning) 

• Second Unit Licence Application 

o Additional Resources 

For more information on obtaining a Second Unit Licence: 

Call Us 
3-1-1 or 
905-615-4311 
outside city limits 
TIY: 905-896-5151 

Compliance and Licensing 
Ground Floor 
300 City Centre Drive 
Monday to Friday 
8:30a.m. to 4:00p.m. 

Planning and Building 
Customer Service 
Counter 
3rd Floor 
300 City Centre Drive 
Monday to Friday 
8:30a.m. to 4:30p.m. 
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THE CORPORATION OF THE CITY OF i\USSISSAUGA 
SECOND UNIT LICENSING 

BY-LA \V 204-13 

{untended by 68-14) 

\VHEREAS Section 11 of the Municipal Act, 200 I, S.O. 200 I, c.25, as amended, 
provides that a lower-tier municipality may pass by-laws respecting matters including the 
health, safety and well-being of persons, and the protection ofpersons and property, 
including consumer protection; 

AND \\'HEREAS Section 11 of the Municipal Act, 2001, S.O. 200 I, c.25, as 
amended further provides that a lower-tier municipality may pass by-laws respecting 
business licensing; 

Ai\'D \\'HEREAS Section 151 ofthe Mwdcipal Act, 2001, S.O, 2001, c.25 
provides that without limiting sections 9, 10, and 11 ofthe Act, a municipality may 
provide for a system of licences with respect to a business and may licence, regulate or 
govern real and personal property used for the business and the persons carrying it on or 
engaged in it; 

AND WHEREAS Section 436 of the Municipal Act, 2001, S.O. 200 l, c.25 
provides that a municipality has the power to pass by-laws providing that the 
municipality may enter on land at 4my reasonable time for the purpose of carrying out an 
inspection to determine whether or not a by-law oft he municipality is being complied 
with; 

AND \VH EREAS Section 444 of the Mtmicipal Act, 200 l, S.0.200 I, c.25 
provides that that municipality may make an order to discontinue an activity found to be 
in contravention of a by-law of the municipality; 

AND \VHEREAS the Council of The Corporation of the City of Mississauga 
considers it desirable and necessary to license, regulate, and govern Second Units; 

NOW THEREFORE the Council ofThe Corporation of the City ofMississaugn 
hereby ENACTS as following: 

DEFINITIONS 

1. For the purposes of the By-law: 

"Additional Fee" means a fee, in addition to the Licence fee, imposed by the 
municipality at any time during the term of the Licence for costs incurred by the 
municipality attributable to the activities conducted or permitted by the Owner; 

"Agent' means, in respect of an inspection required under this By-lmv, a person 
who is authorized by the Licensee to conduct and report inspections on the 
Licensee's behalf; 

"Appeal Tribunal" means the all-citizen Tribunal duly appointed by Council to 
conduct hearings under this By-law; 

"Appficmzt" means a Person applying for a new or renewing a Licence under this 
By-law; 
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ucertijicale of Occupancy" means a certificate duly issued by the City approving 
the use for which the Licence application has been made for the Dwelling; 

HCity" means the City ofMississauga; 

rrc/erku means the Clerk of the City of Mississnuga or their duly appointed 
Deputy; 

ucorporation" means the Corporation ofthe City of'Mississauga; 

"Councif' means the Council of the City of Mississauga; 

"Dwelling" means a detached house, n semi-detached house or a row house; 

'
1Fire Chief} means the Chief of City's Fire and Emergency Services Division or 

his designate; 

"ludb•iduar' means a natural Person and does not include a corporation, 
partnership or association; 

'
1luvestmellt Dll'elling, means a Two-Unit Dwelling whose Owner docs not 

reside at the Dwelling; 

"Licence'} means the certificate issued by the Licence Manager under this By-law 
to an Owner of either an Investment Dwelling or an Owner-Occupied Dwelling; 

nLiceuseeu means any Person licensed under this By-law; 

uLiceuce Afanager" means the Munuger of the Compliance and Licensing 
Enforcement Unit of the City's Enforcement Division and includes his or her 
Designates; 

uL/ceusing Section" means the Compliance and Licensing Enforcement Unit of 
the Enforcement Division; 

"Notice of Additio11al Fee" means a written notice from the Licence Manager to 
a Licensee advising them of their requirement to pay an Additional Fee; 

"Offlceru means a duly appointed Municipal Law Enforcement Ofi1cer and 
includes members of the Peel Regional Police; 

"Ow11er, means a Person who alone or with others, owns and/or has ultimate 
control over, and/or directs the operation of the business; 

now11er-Occupied Dwelling" means a Two-Unit Dwelling occupied by the 
Owner of the Dwelling; 

"Person" includes an individual, a corporation and its directors and ofiiccrs, or 
partnership and their heirs, executors, ussignees and administrators; 

"Renumerationu includes any one or more of the following: payment of rent, 
fees, or other valuable consideration or the provision ofserviees. 

"Second Unit" means an accessory dwelling unit with its own kitchen, sanitary 
facilities and bedrooms/sleeping arca(s) located in a Dwelling. 

11Temmt" means a Person, other than an Owner, who resides in a Second Unit in 
return for Remuneration. 

nTwo-U11il Dwellingu means a detached house, a semi-detached house.or a row 
house which contains two residential units. 

2 
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LICENSING REQIDRED 

2. (I) No Person shall own or operate a Second Unit unless the Person is 
licensed under this By-law. 

(2) No Person shall publish or cause to be published any representation or 
advertisement that the Person is licensed for a Second Unit as defined 
under this By-law if the Person is not so licensed. 

APPLICATION FOR A LICENCE AND FOR RENEWAL OF A LICENCE 

3. (1) An application for an Owner's Licence and an application for the renewal 
of an Owner's Licence shall be completed on the forms provided by the 
Licensing Section and in accordance with Schedule 3. 

(2) A Certificate of Occupancy is subject to any terms and conditions imposed 
by a Tribunal or Court of competent jurisdiction. 

(3) No refund of a fee paid as part of an application under this Section shall be 
granted if the application is refused. 

(4) An Owner must obtain a separate Licence fbr each of the Dwelling at 
which the Owner operates a Two-Unit Dwelling. 

(5) No individual shall be licensed under this By-law unless the individual is 
eighteen ( 18) years of age or over. 

INSPECTIONS 

4. (1) By submitting an Application for a Licence or the renewal of a Licence, 
the Owner consents to an inspection by the Licensing Section or Officer 
who may at any reasonable time enter upon the Dwelling(s) to be 
Licenced to make an inspection to ensure that all the provisions ofthis 
By-law have been satisfied. 

(2) Subject to Subsection 4(3), the Licence Manager or Officer may enter 
upon a property and into buildings without a warrant to inspect a property 
or building for compliance with the provisions of this By-law. 

(3) Except under the authority of a search warrant, neither the Licence 
Manager nor Ofticer shall enter any room or place actually used as a 
Second Unit without requesting and obtaining the consent of the Tenant. 

ISSUE OF LICENCE OR UENE\VAL OF LICENCE 

5. When m1 application for a Licence or renewal of a Licence is made in accordance 
with the provisions of this By-law and the Applicant or Licensee meets all the 
requirements ofthis By-law, the Licence Manager shall issue a Licence. 

LICENCE ON TERMS AND CONDITIONS 

6. (I) Notwithstanding any other provisions of this By-law, the Licence Manager 
may impose terms and conditions on any Licence at issuance, renewal or 
any time during the Licence period, including special conditions, as arc 
necessary to give effect to this Dy-law. 

(2) Notwithstanding any other provisions of this By-law, the Licence Manager 
may impose Additional Fees on a Licensee, by way of a Notice of 
Additional Fcc at any time during the tenn of the Licence for costs 
incurred by the municipality attributable to the activities of the Licensee. 

(3) The Notice of Additional Fcc shall be sent to the Licensee by Registered 
Mail and shall provide the Licensee with sixty (60) days to pay the 
outstanding amount from the date ofsuchNotice. 
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GROUNDS FOR REFUSAL TO LICENCE OR RENE\V OR FOR SUSPENSION 
OR REVOCATION 

7. An Applicant or Licensee whose application meets all the requirements of this 
By-law and its Schedules is entitled to a Licence or the renewal of n Licence 
except where: 

(1) There arc reasonable grounds to believe that any application or other 
document provided to the Licensing Section by or on behalf of the 
Applicant or Licensee contains a false statement or provides false 
infonnation; or 

(2) The past or present conduct of the Applicant, or Licensee, or of any 
partner, in the ca .. <;e of an Applicant or Licensee which is a partnership, or 
of any director or officer of the corporation, if the Applicant is a 
corporation, affords reasonable grounds for the belief that the Applicant or 
Licensee will not carry on the activity for which they are to be licensed or 
to continue to be licensed in accordance with any applicable Jaw and with 
integrity lmd honesty; or 

(3) The financial position of the Applicant or Licensee affords reasonable 
grounds to believe that the Applicant or Licensee would not operate the 
Dwelling in a financially responsible manner; or 

( 4) The issuance of the Licence or the renewal of the Licence would be 
contrary to the public interest; or 

(5) The Applicant or Licensee has failed to pay the fine or fines imposed by a 
court as a sentence arising from convictions for breach of a by-law enacted 
by the City; or 

(6) There are reasonable grounds to believe that the Applicant or Licensee 
does not meet all the requirements of this By-law or any other City By
law; or 

(7) The fee payable in respect ofthe Licence applied for has not been paid; or 

(8) Any Additional Fee imposed on a Licensee remains unpaid after the due 
date as indicated in the Notice of Additional Fee sent to the Licensee; or 

(9) The Applicant or Licensee fails or refuses to comply with any requirement 
set out in the By-law to obtain or maintain or renew a Licence issued 
under this By-law. 

THE LICENCE 1\·IANAGER'S POWER TO REFUSE TO ISSUE. UENEW A 
LICENCE, OR TO REVOKE OR SUSPEND A LICENCE 

8. The powers and authorit)' to refuse to issue or renew a Licence, to cancel, revoke 
or suspend a Licence, or to impose terms and conditions on a Licence, arc hereby 
delegated to the Licence Manager and his or her delegates. 

9. (I) After u decision is made by the Licence Manager, written notice ofthat 
shall be given to the Applicant or Licensee. 

(2) The written notice to be given under subsection (1), shall: 

(a) set out the grounds for the decision; 

(b) give reasonable particulars of the grounds; 
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(c) be signed by the Licence Manager; and 

(d) state that the Applicant or Licensee is entitled to a hearing by the 
Appeal Tribunal if the Applicant or Licensee delivers to the Clerk, 
within seven (7) days after the Notice under subsection (J) is 
served, a notice in writing requesting a hearing by the Appeal 
Tribunal and the appeal fee as set out in the Transportation and 
Works Fees and Charges By-law. 

(3) Where no appeal is registered within the required time period, the decision 
of the Licence Manager shall be final. 

THE HEARING BEFORE THE APPEAL TRIBUNAL 

10. (I) The powers and authority to conduct appeal hearings under this By-law 
are hereby delegated to the Appeal Tribunal. 

(2) The provisions of sections 5 to 15 and 21 to 24 of the StatuiOIJ' Po·wers 
Procedure Act. R.S.O. 1990, cS.22, as amended, shall appl)' to all hearings 
conducted by the Appeal Tribunal under this By-law. 

(3) When the Applicant or Licensee who has been given written notice of the 
hearing does not attend at the appointed time and place, the Appeal 
Tribunal may proceed with the hearing in his or her absence and the 
Applicant or Licensee shall not be entitled to uny further notice of the 
proceedings. 

(4) At the conclusion of a hearing, the Appeal Tribunal may give its decision 
orally or reserve its decision, but in any case it shall provide its decision in 
writing, with reasons, within fourteen (14) days ofthe hearing to the 
Applicant or Licensee and the Licence Manager. 

TRIBUNAL DECISION FINAL 

11. In making its decision the Appeal Tribunal may uphold or vary the decision ofthe 
Licence Manager, or make any decision that the Licence Manager was entitled to 
make in the first instance. The decision of the Appeal Tribunal issued under this 
By-law is final. 

RETURN OF THE LICENCE AFTER REVOCATION OR SUSPENSION 

12. (I) When a Licence has been revoked, deemed not renewable, cancelled or 
suspended, the holder of the Licence shall return the Licence to the 
Licensing Section within twenty four (24) hours of service ofwritten 
notice of the decision of the Licence Manager or, where an appeal has 
been filed, the decision of the Appeal Tribunal, and the Licence Manager 
or Officer may enter upon the Dwelling(s) of the Licensee for the purpose 
of receiving, taking, or removing the said Licence. 

(2) When a Person has had his or her Licence revoked or suspended under this 
Hy-law, he or she shall not refuse to deliver up or in any way obstruct or 
prevent the Licence Manager from obtaining the Licence in accordance 
with subsection (1). 

CANCELLATION OF A LICENCE 

13. Any Licence issued under this By-law may be cancelled at any time upon the 
written request of the Licensee. 
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LICENCE TRANSFERABLE 

14. A Licence issued under this By-law is not transferable. 

RIGHT OF INSPECTION OF LICENSED DWELLINGS 

15. (1) The Officer may at any reasonable time, enter upon and inspect the 
Licenced Dwelling(s) of any Licensee to ensure that the provisions ofthis 
By-law are complied with. 

(2) Upon an inspection, every Person shall produce all relevant Licences and 
permits, invoices, vouchers or like documents and all documents required 
to be kept and maintained under this By-law which may be removed for 
the purpose of photocopying and retumcd to the Licensee within seventy 
two (72) hours ofremoval. 

16. No Person shall obstntct the Person inspecting or withhold, destroy, conceal or 
refuse to furnish any infonnation or thing required by the Person inspecting for 
the purpose of the inspection. 

DISPLAY OF LICENCE 

17. Every Licensee shall prominently display the Licence in the interior of the 
Licensed Dwelling directly adjacent to the main entrance, or in such a location as 
approved by the Licence Manager, and it shall be covered in such a fashion to 
protect it from the elements but ensure it is clearly legible. 

NOTIFICATION OF CHANGE OF INFORMATION 

18. (1) A Licensee shall curry on business in the City in the name which is set out 
on the Licence and shall not carry on business in the City in any other 
name. 

(2) When a Licensee changes his name or address or any information relating 
to his Licence, he or she shall notify the Licensing Section within three (3) 
days of the change of address or any other information relating to his or 
her Licence nnd shall return the Licence immediately to the Licensing 
Section for amendment. · 

(3) When the Licensee is a corporation, and there is any change in the 
following information given on the application, namely: the names and 
addresses of officers and directors, the location of the corporate head 
oflice, and/or change of ownership of shares, the Licensee shall report the 
change to the Licensing Section within three (3) days ofthc change, and if 
necessary, the Licence shall be returned immediately to the Licensing 
Section for amendment. 

(4) When the Licensee is a corporation, where there is a change in fifty 
percent (50%) or more of the directors oft he corporation, it shall be 
deemed as a new corporation and a new Licence will be required. 

(5) A Licensee shall not alter, erase or modify or permit such alteration, 
erasure or modifications of their Licence or part thereof unless approved 
by the Licensing Manager. 
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ORDER TO COMPLY 

19. Where a Licensee contravenes any provision of this By-law or its Schedules, the 
O!licermay: 

( 1) Serve a written notice on the Licensee, advising of the contravention and 
directing compliance; or 

(2) Direct in a written order that a thing or matter is required to be done, and 
in default of such thing or matter being done, the thing or matter may be 
done at the Licensee's expense by the City and the City will recover the 
expense by action or in like manner as municipal taxes 

NOTICE 

20. (1) Any notice or order required to be gi\'en or served under this l3y-law is 
sufficiently given or served, if delivered personally or sent by registered 
mail, addressed to the Person to whom delivery or service is required to be 
made at the last address for service appearing on the records of the 
Licensing Section. 

(2) When service is made by registered mail, the service shall be deemed to be 
effected on the seventh (7th) day after the date of mailing, unless the 
Person on whom service is being made establishes that he did not, acting 
in good faith, through absence, accident, illness, or other cause beyond his 
control, receive the notice or order until a later date. 

PENALTY 

21. (I) Every Person who contravenes any provision of this By-law, and every 
director or ofl1ccr of a corporation who concurs in such contravention by 
the corporation, is guilty of an offence and is liable to a fine, and such 
other penalties, as provided fbr in the Provincial Qffences Act, R.S.O. 
1990, c.P.33, and the Municipal Act, 2001, as both may be amended from 
time to time. 

(2) 1n addition to subsection (I), any Person who is charged with an offence 
under this By-law in accordance with Part Ill ofthe Provincial Qffences 
Act and is found guilty of the ofience, is liable, in addition to any other 
penalties: 

(i) If a person, to a fine of not more than $25,000; or 

(ii) If a corporation, to a fine of not more than $50,000. 

SEVERABILITY 

22. Any section of this By-law, or any part thereof, that is found by a court of 
competent jurisdiction to be invalid shall be severable, and the remainder of the 
By-law shall continue to be valid. 

SCHEDULES 

23. All schedules attached to this By-law shall fonu part of this By-law. 
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INTERPRETATION 

24. 

(I) Tn this By-law, unless the context otherwise requires, words imparting the 
singular number shall include the plural, and words imparting the 
masculine gender shall include the feminine and further, the converse of 
the foregoing also applies where the context so requires. 

EFFECTIVE DATE 

25. This By-law shall come into force and effect on January 2, 2014. 

SHORT TITLE 

26. This By-law may be referred to as the Second Unit Licensing By-law. 

ENACTED AND PASSED this18m day ofSeptembel', 2013. 
Signed by: Hnzci1\'IcCnllion, Mayor and Crystal Greer·, City Cler·k 

8 



6 - 25

l. TYPE OF LICENCE 

SCHEDULE 1 
RELATING TO FEES 

Second Unit (Owner Occupied) $500 

Second Unit (Investor) $1000 

RENEWAL 

$250 

$500 

These rates shall automatically increase and be rounded to the nearest dollar on the first day 
of January in each year by the percentage increase in the All Items lndex of the Consumer 
Price Index (not seasonally adjusted) for the Toronto Census Metropolitan Area) published 
by Statistics Canada, during the 12-month period ending on October I in the year 
immediately preceding the rate increase date. The fees as listed in this Schedule will be subject 
to Harmonized Sales Tax (II.S.T), where applicable. 
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SCHEDULE2 
LICENCE EXPIRY DATES 

1. The Licences issued pursuant to this By-law shall expire according to the name of 
the street on which the Dwelling is located and the Licence expiry dates shall be 
divided as follows: 

(a) where the first letter of the street name begins with the letter A through 
and including D, the Licence expiry date shall be March 31, of each year; 

(b) where the first letter of the street name begins with the letter E through 
and including K, the Licence expiry date shall be August 31, of each year; 

(c) where the first letter oft he street name begins with the letter L through 
and including P, the Licence expiry date shall be October 31, of each year; 

(d) where the first letter ofthe street name begins with the letter Q through 
and including Z, the Licence expiry date shall be December 31, of each 
year. 

2. Where a new or initial Licence has been issued 90 days or less prior to the 
Licence expiry date described in this Schedule, the Licence period shall be 
extended and the Licence shall be valid, subject to the other provisions of this By
law, until the Licence expiry date in the following year. 

3. Where a new or initial Licence has been issued 91 days or more prior to the 
Licence expiry date described in this Schedule, the Licence period shall not be 
extended and the Licence shall be valid, subject to the other provisions of this By
Inw. only until the current year1s Licence expiry date. 
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SCHEDULE3 
0\VNERS OF SECOND UNITS 

{amended by 68-14) 

I. In addition to the general licensing provisions contained in this By-law, every 
Application for a new or the renewal of a Second Unit Licence shall be completed 
on the forms provided by the Licensing Unit. 

2. Each executed application shall he submitted to the Licensing Unit by the Owner 
and b)• accompanied by: 

(a) the fcc iu the appropriate amount as set out in Schedule 1 to this By-law; 

(b) a Certificate of Occupancy indicating that the use for which the application 
has been made is approved under the Zoning By-law as an approved use of 
the Dwelling including section 2.1.18.2.2 of the Zoning By-law; 

(c) if the Owner is a corporation, a copy of the Articles oflncorporation or, if 
a registered partnership, a copy of the registered declaration of partnership 
and a copy of the business name registration; 

(d) proof of ownership for the Dwelling; 

(c) ifapplicable, proofofbuildingpennit sign-off; 

(f) a floor plan of the building, including dimensions and proposed use of 
each room; 

(g) a letter from the Fire Chief which states that an inspection has been 
conducted of the location and confirms that the location is in compliance 
with all the provisions of the Fire Protection and Prevention Act, S.O. 
1997. This letter must be submitted by the Applicant within one hundred 
eighty ( 180) days from the date when the application for the Licence is 
submitted; (68-14) 

(h) a Certificate of Inspection report issued by the Electrical Safety Authority 
which certifies that an inspection hao; been conducted on the location and 
confirms that there are no visible fire, shock or electrical safety hazards 
and the property is in compliance with the requirements of the 0/llario 
Electrical Safely Code. The Certificate of Inspection must be submitted by 
the Applicant within one hundred eighty (180) days from the date when 
the application for the Licence is submitted; (68-14) 

(i) any additional statutory declarations as may be required by the Licensing 
Section; and 

U) proof oflnsurance which the 0\'mer shall take out and keep in full force 
and effect throughout the term of the Licence and any renewals thereof 
which shall include general liability insurance with respect to the Second 
Unit against claims for personal injury, death or property damage or loss, 
indemnifying and protecting the Owner, their respective emplO)'ees, 
servants, agents, contractors, invitees or licensees to the inclusive limit of 
not less than Two Million ($2,000,000,00) Dollars on a per occurrence 
basis. (68-14) 

i. In addition to the insurance requirements of this subsection 2U) of 
Schedule 3, the City ma)' require an Owner to meet further 
insurance requirements as determined by the City's risk manager, 
from time to time. 
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3. Notwithstanding paragraph 2 above, where an application is made for the renewal 
of a Licence and where the items set out in 2(b),(c),(c),(f),(g),(h) above were 
submitted as part of the application for the initial Licence, items 
2(b),(c),(e),(f),(g),(h) need not be resubmitted with the application for a renewal 
Licence unless the Licensing Unit requests such documents or unless there has 
been a substantial und material change of the infonnation contained therein. 

4. Every Owner shall: 

(a) Keep and maintain the following written records and shall make these 
records available for inspection forthwith on the request of the Licence 
Manager or Otllcer: 

(b) The full name of the Tenant(s); 

(c) Records of inspections every three (3) months for Investor-Dwellings. 

(d) Post a fire safety plan, approved by the Fire Chief in a conspicuous place 
in the Second Unit. 

(c) Ensure that each floor of the Dwelling is equipped with a functioning Fire 
Extinguisher. 

(f) Provide written proof that the Tenants have been advised that the Licence 
Manager or Officer will be requesting pennission to enter all Second Units 
on the Property (at a time and day convenient to the City, the Licensee and 
the Tenants) for the purposes of conducting inspections under this By-law. 

(g) Maintain compliance with all applicable provisions of the Zoning By-law 
as it relates to a Second Unit, including any conditions imposed by the 
Committee of Adjustment for a minor variance. 

(h) Either personally or by their Agent, conduct an inspection ofthc Investor
Dwellings every three (3) months to ensure compliance with this By-law 
and any other applicable law and file an inspection report on the form 
provided by the Licensing Section including all remediation action to be 
taken, and a time frame for gaining compliance where non-compliance is 
found by March 31, June 30, September 30 and December 31 of each 
calendar year. 

(i) Submit in writing, the name, address and contact infonnation tor rmy 
individual that will be acting as their Agent lbr the purposes of conducting 
and reporting on inspections, where applicable. 

(i) Ensure that the current Business Licence Number for the Licenced 
Dwelling appears on all advertisement for the business. 

5. No Licenced Owner shall: 

(a) Pem1it the occupancy of, for sleeping purposes, any basement or any space 
used or designed to be used as a lobby, hallway, closet, bathroom, laundry 
room, stairway or kitchen or any room having u floor area of less than 80 
square feet or any room being less than 7 feet 6 inches from the floor to 
ceiling. 

(b) Permit non-compliance with the Property Standards By-law, the Nuisance 
Weeds and Long Grass By-law, the Nuisance Noise By-law, the Nuisance 
Lighting By~law, Open Air Burning, the Noise Control By~law and all 
other applicable by~laws and applicable provincial laws including but not 
limited to the Building Code Act, the Fire Protection and Prevelllion Act, 
and the Accessibility.for Ontarians with Disabilities Act. 

(c) Permit the construction, renovation, alteration or addition is carried out on 
the Licensed Dwelling without first obtaining the necessary Building 
Permit as may be required. 
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IF YOU HAVE A BASEMENT APARTMENT OR 
AN IN-lAW SUITE in your Mississauga home. you 
need a Second Unit licence As of january 2. 2014 
a licence is required for a second unit to be legal. 
(City By-law 204-13). 

A second unit is a self-contained living unit 
within a detached. semi-detached house or 
townhouse. Property owners are responsible 
for making sure their units are up to Ontario 
Fire and Building Code standards. as well 
as Cicy regulations and other licensing 
requirements. A Second Unit Licence helps 
keep you and your tenants safe. 

UCENSING YOUR SECOND UNIT 

To apply for your Second Unit Licence. you 
may need documents from: 

Electrical Safety Authority 

City of Mississauga 

• Plamring and Building 

• Building Inspections 

• Frre Inspections 

SECOND UNIT UCENCE FEES• 

• If you live in the home with the second unit. 
the fee is $500 for thefi.rsryear. and $250 for 
each renewal year. 

• If you do not live in the home with the 
second unit (the home is an investment 
property) rhe fee is $1000 for the first year and 
$500 upon renewal each subsequent year. 

• If you own a home with a second unit, but 
do not live there (the home is an investment 
propercy}. you must also have: 
• Business Name Registration: and 
• If a Corporation. Articles of Incorporation 

OR 
• If a Registered Parrnership. 

Registered Declaration of Partnership. 

r..,. subjea (0 c:h~n...., 

Mississauga's Secon.d Unit Licensing 
Program is part of Housing Choices: 
Missis.sauga's Affordable Housing Strategy 

FOR MORE INFORMATION: 

Call: 

3-1-1 or if outside city limits 905-615-4311 

TIY: 

905-896-5151 
(teletypewriter for hearing impaired) 

Website: 

mississauga.cajsecondunits 

In Person; 

City ofMississauga. Compliance and Licensing. 
ground floor. 300 City Centre Drive. Mississauga 

1-4014 tt 

Licensing a 
Second Unit 

in your Honte 
Make it Safe- Get a Licence 

M MtsstssauGa 
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I 

Use the CHECKLISf Guide to getting a 
licence for your new or existing second 
unit/in-law suite or basement apartment 
in your home: 

An existing Second Unit created 
~ on or before July 14. 1994 

1. Provide proof of ownership 
(Tax Bill, Title of Property or 
Tax Assessment Notice) 

2. Provide l etter of Compliance from Fire or 
letter of Use from Compliance and 
licensing (previously obtained) 

3. Obtain Certificate of Occupancy at 
Planning and Building Customer 
Services Centre 

4. Arrange for Fire Inspection and obtain 
letter from fire chief confirming compliance 
with Fire Code (must be dated no earlier 
than 180 days from when you apply for a 
Second Unit licence) 

5.Arrange for an Electrical Safety Inspection 
and obtain an Electrical Safety Certincate 
{must be dated no earlierthan 180 days from 
when you apply for a Second Unit Licence) 

6. Get Insurance Certificate 
lS2 million minimum) 

7. Apply for a Second Unit Licence atthe 
Compliance and licensing Office 

A New Second Unit ~ 

1. Provide proof of ownership 
1. Provide proof of ownership 

(Tax Bill, Title of Property 
(Tax Bill, Title of Property or Tax Assessment Notice) 
or Tax Assessment Notice) 

2. Provide signed off Building Permit Card 
2. Obtain Certificate of Occupancy at 

I Planning and Building Customer I 

from Building (previously obtained) Services Centre I 

3. Obtain Certificate of Occupancy at 3. Obtain a Building Permit at Planning 
Planning and Building Customer and Building Customer Services Centre 
Services Centre (if required) 

4. Arrange for Fire Inspection and obtain 4. Arrange for Fire Inspection and 
letter from fire chief confirming obtain letterfrom fire chief confirming 
compliance with Fire Code (must be dated compliance with Fire Code (must be dated 
no earlier than 180 days from when you no earlier than 180 days from when you 
apply for a Second Unit Licence ) apply for a Second Unit Licence) 

5. Arrange for an Electrical Safety 5. Arrange for an Electrical Safety 
Inspection and obtain an Electrical Safety Inspection and obtain an Electrical Safety 
Certificate {must be dated no earlier Certificate (must be dated no earlier 
than 180 days from when you apply for a than 180 days from when you apply for a 
Second Unit Licence) Second Unit licence) 

6. Get Insurance Certificate 6. Get Insurance Certificate 
($2 million minimum) (SZ million minimum) 

7. Apply for a Second Unit Licence at the 7. Apply for a Second Unit Licence at the 
Compliance and Licensing Office 

- -
Compliance and Licensing Office 

-
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How to Obtain your Second Unit Licence 

Step 1 Contact the Planning and Building Department to obtain a Certificate of Occupancy 

• Obtain a Zoning Certificate of Occupancy- Fee: $257.00* 
• Obtain a Signed-Off Building Permit Card (if required**) 

The building permit fee is $8.40 per square metre, with a minimum fee of 
$225.00. * Renovation costs will vary based on the work required. 

Planning and Building 
300 City Centre Dr. 
3rd Floor, Parking 
Elevators 

**If the existing second unit was previously approved, provide the following documents: Letter of Complianc!? from 
Fire or Letter of Use from Compliance and Licensing (on or before July 14, 1994} or Signed-Off Building Permit Card 
(between July 15, 1994 and November 16, 1995). 

Step 2 Contact Fire and the Electrical Safety Authority to Coordinate an Inspection 

Fire Inspection: Not applicable.* 
• Arrange for a Fire inspection and obtain a letter from the Fire Chief 

confirming compliance with the fire code (must be dated no earlier than 
180 days from when you apply for a Second Unit Licence. 

Electrical Safety Authority Inspection Fee: $141 per unit * (Multi-Unit Residential) 
• Arrange for an Electrical Safety inspection and obtain an Electrical Safety 

Certificate (must be dated no earlier than 180 days from when you apply 
for a Second Unit Licence. 

Fire 
300 City Centre Drive 
2nd Floor, Tower 
Elevators 

Electrical Safety 
Authority 
155 Matheson Blvd. W 
1-877-372-7233 

Step 3 Contact the Compliance and Licensing Office to Make an Application 

Make an application for a Second Unit Licence at the Compliance and Licensing Office (Enforcement 
Division). 
Owner-Occupied Dwelling: New $500* /Renewal $250* Investment Dwelling: New $1,000* /Renewal $500* 

The following documents are required to obtain your licence: 

• Completed Second Unit Licence Application 

• Provide proof of ownership (Tax Bill, Title of Property or Tax Assessment 
Notice) 

• Certificate of Occupancy (Zoning) 
• Signed-Off Building Permit Card 
• Letter of Compliance from Electrical Safety Authority issued by ESA within 

180 days of the date of application for a Second Unit Licence. 

• Letter of Fire Code Compliance issued by Fire Chief within 180 days of the 
date of application for a Second Unit Licence. 

• Insurance Certificate (minimum $2 million general liability insurance). 

• Payment of Applicable Second Unit Licence Fee for Owner-Occupied or 
Investment Dwelling. 

*Fees subject to change without notice. 

Compliance and 
licensing Office 
300 City Centre Dr. 
Ground Floor (west 
entrance) 
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City of Misslssauga, Planning and Building Department 
300 City Centre Drive, MISSISSAUGA ON L5B 3C1 

Certificate of Occupancy 
Application (Zoning) Tel: 3·1·1 (905·615-4311 outs;de City limits) FAX: 905-B%-5638 

v.w.v m•ssissauga ca!permi!s 
P~flC<nJI in!orm~:en en &-is brrn is Ct>[f';:!td """" ~-~~·Or.tf ofv-,. ~·-5SSSH·';;I Zon:r.g a,~ ... 022S..201J7, •• aTer-dEd, Subs•ct<>n , 1.13 Uij '"" 
Fl•ror:~gAct. R S 0 19&0. c P. 13, Sect'·:,, 34/~)lnd ""l t• used 1=1 CC".,Kt<oo wtn the p:cc•nh~ of ye>~.rC•rt~<ll~e ofOc:t~p!'•Cf (Zcc,:'9) 
e~p!·c.a'i-et"J Th!! il~~rrm~-N'1 v.· .. ;1 cn':J t~ ust:i ta c:c.rr:p 1e s!!.~~~~:s. O..:es.~ ens. abc- •. .-1 the ce~"C{;t.Q:t cf ~ti'SC:"':.lt t'l~t;nra:.oo 1t-c ... /d bto d.rfi":'.td to the 
f.~a~as•r, Cut~r;-rMr s .. r .. ~ct,-PQnr;:;-,..~ &""d ll~o~~dr~11Joi.P!irtT'..f·"'·\, C1.f <If I! n'iiu• .. ~J. 300 C•!f Ce:r.t.'t OtfT•e, ~-l.ss':Su.g,, Or.~tir.), l5-B :!Ct, 
S"h-61 S-3200, •<t 42~5 

TO THE ZONING ADMINISTRATOR 

Uo. 

'1.\'eb 
I. D. 

APPLtCAllON 

·····························-··----The undersigned hereby appfu for a CerHcate of Occup3ncy (Zoning) and agrees to use the sub;ect property for the use 
stated below, and it Is upressly undersi!XId thatlhe !ssu'n11 CJ! a Certir.c.ate of Occupancy (Zoning} does not r~lieve the 
app'icant from comp:yi.,g Y.ith all re~vant City By-Laws and Regulations and a'l other poo·emmental requcremenb. The app~i~nl 
agrees that if this certi'ocate is rowo\ed for any cause or irregularity or non-confo~mance w:th sa:d By-laws or Regu!afons. that 
in co1aideraron of !he Issuing of this certif:cale all claims are waived arising therefrom against The Corporaron of the 
City of Miss>ssauga and its emp:oyees. 

PLEASE PR~'<T ANO PRESS FIR~'LV 

PROPERTY legal Name 
OWNER 

Add1e~s City 

Dale 
Issued 

Date 

Phone No. 
DO 

Postal Cede 

l-e-:!.71a-=,,-a..,.dd7re_s_s _____________ ., ........ "",_""-·"-·---------------I-;:F:-:-ax-;-;tlo-.--------'-----------; 

TENANT Name Phone llo, 

·-·-
Address City PO$Iat Code 

Fax t~o. 

AGENT Name Phone tlo. Cell No. 

Address City Postal Codo 

eMail address Fax No. 

Send correspondence to: D O;·,ner 0 Tenant 0 Agent 0 Appf.canl Fax No.; •Nc\e: Use 'w\'eb I D. to access status onrne. 
CerHcale to be: 0 Picked up 0 Ma,~ed 0 Other (specify)-.. ·-·-------------------------------

Street and Nurr.ber 

lol or B!ock Registered Plan 

Narr:e of Bus!ness (Legal Name) 

PROPERTY LOCATION 
Unit No. 

or Conces s:on 

PROPOSED BUSINESS OPERATION 

B!dg. No. 

or43R 
PCC 

Prcposed .. a~ .. ;;~-;·;"S·o:-pe·-~-a-ro-n·----------------------------------------------------·~-

Comn\:t~-e~o!-A~~~~;~~IR~e~f.~N~o-.'~N------------------------------------------------------------

~---=c..,.A'""'A'""' =-Ex-p71ry--=-oa'""'t-e ---------·-·-·-·---------·-·-·----------;To-:-ta-:-l-:-Ar-e-a-=o:-ccu_p .. i_e-:-d:------------:-M;-;:2---------:S::Q:-.-::FT:::-.-1 

Zon:ng of subject lands 

NOTE TO APPLICANT: A letter signed by a person named on the application preferably on company letterhead 
indicating the exact nature of this proposed business operation, one (1) copy of a metnc site plan or survey 
with site statistics and parking layout, with one (1) fully dimensioned and labelled floor plan must accompany 
this application. 

------------------------ the •Applicant" or the----------------
u~:.T .. fF':eJ~t P.(l'it) Cc,fT"t.n 

in the County/Region of---------------------------------------------- do solemnly declare that: 
PLEASE CHECK r/ ONE 

1. THAT I am the 0 OWNER D AUTHORIZED AGENT 0 TENANT named in this application. 
2. THAT the statements made herein are true and are made with the full knmvledge or the circumstances connected with lhe same. 
3. THAT I know no reason why this Certificate or Occupancy (Zoning) should not be granted in pursuance of this application. 

Appt;can!'s rna !,ng address City Postal Code Phone llumber 

OFFICE USE ONLY 
Zoning I Signature 
Reviewed Ely 

Date 

OTHER REQUIREMENTS 
DYe!> 0 No 0 Obta'ned Date 

DYes 0 No 0 Obta.:ned Date 

DYes 0 No 0 Obta:ned Date 

1----------------------l---·--·-···-····-··--···-
NOTES FEES 

Processing Fee 

l--"--··-·----------------------------------t--0-e-po_s_lt ______________ ~-

Issuance cf 
Cert;fjcate authorized 

Balance 

Appf;cafon 
accep:ed by 

DATE RECENEO 

·······~---

---···-···---···"-- ------------------------
ft>rm ~o5(Rt·' 20111111 0 .~.h.te<1 \',l-11TE: F•'• cc·?t· 'r'ELLO'N Fl~ copf • Pii:K· .App'.ncl 
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Second Unit Licence 
Application • ... g=y 

Transportation & Works Department 
Enforcement Division, 
Compliance and Licensing Section 
300 City Centre Drive, 
MISSISSAUGA ON l5B 3C1 
Tel: 905-615-4311 
Fax: 905-615-3374 

Personal information on this form is collected under the authority of Sections 151 and 436 of the Municipaf Acl, 2001 and City of Mississauga By-law 20-1-13 and will be used 
to license, regulate and govern businc:sscs and ensure compliance with all laws and regulations. Questions about the collection of this information should be made to the 
Manager, Compliance Licensing and Enforcement, City of Mississauga, 300 Cit}' Centre Drive, Mississauga, Ontario LSB JC I, telephone 90.5-896-5676. 

Owner Dwelling 

Investment Dwelling 

Address of Second Unit Property 

Location of Second Unit 

D Basement 

D 

D 

Property Owner's (Applicant) Mailing Address 

New Application D 

D First Floor 

Operating Name of Business {if Investment Dwelling Second Unit) 

Email Address 

Home Telephone No. 

THE APPLICANT DECLARES THAT: 

I, __________________ of the city/town of 
Print Name 

Renewal Application D 

Current Licence Number: _________ _ 

D Second Floor 

Cell Phone No. 

_______________ do solemnly declare: 

1. I am the 0 applicant, 0 authorized agent (Letter of Authorization), or: ------------------

2. All the Information and any statement contained in this application is true. 

Signature Dale 

Forrn 2668 (2013 12) 
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Additional Resources 

Electronic Resources: 

City of Mississauga Second Unit Web Page 
http://www.mississauga.ca/portal/residents/housingchoicessecondunits 

Planning and Building- Building & Renovating · 
http://www.mississauga.ca/portal/residents/permits 

Certificate of Occupancy {Zoning) 
http://www.mississauga.ca/portal/pb/zoningcertificate 

M MtSSissauGa 

Fire Code Overview 
http://www.mcscs.jus.gov.on.ca/english/FireMarshai/Legislation/FireCode/FireCode.html 

General Fire Safety Information (see "Basement Apartments/Second Units") 
http://www.Jllississauga.ca/portal/residents/generalfiresafetyinfo 




