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1 feel that one of the things that offends people about government at
all levels. is the reluctance of the civil servant to volunteer information.
I think he has an unnatural reticence; he feels he should not go beyond a
certain point, and this in turn, is interpreted by John Q. Public as a reluc-

tance to be co-operative.”
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By KATHLEEN A, HICKS

* KENNETH A. ROWE:

Indusirial Cominissioner:

Town of Mississauga
PRESIDENT:
Mississauga Industrial Association |

[£: When vou took on the post ol Industrial Commissioner
1 1967, whal expectations did vou have for vour job in
lississauga?
[R. ROWE: I recognized that it was a wonderful
sportunity: I further recognized. from having been on our
anning board here for seven vears prior to this. that it was
community that just had to grow. All the attributes that
1v community needed we had. So I suppose. I thought ~"How
> vou go about bringing this to a realitv without over-
nphasizing. without being brash.”” We have to have a
ymmunity where the industry and commerce that is carried
1 here tits in: it shouldn’t stand apart. it should meld. so it
>esn’t become too noticeable, so people won't get upset by
. I think in any community that is going to grow and
-osper. the whole situation has to be a good deal for
Jervone. )
[i: What is the complete entailment of being Industrial
ommissioner?
(R. ROWE: Our advertising is slated to pique people's
iterest in Mississauga. and this is what it does. Last vear.
iis office handled 3.000 incoming telephone calls. I take a
arsonal interest in all the calls. that is part of my
:sponsibility. We had 400 appointments in the office. and
aother 400 where people just came in. I feel that one of the
lings that offends people about government at all levels. is
1e reluctance of the civil servant to volunteer information. I
iink he has an unnatural reticence: he feels he should not go
avond a certain point. and this in turn is interpreted bv John
. Public as a reluctance to be co-operative. In order to do a
romotional job or a sales job. and I consider that this is myv
inction. vou have to take some of those risks. When people
qone. vou attempt to satisfv the caller by giving him the

answer or by getting the information for him. There is a keen
and honest desire to be of assistance to those who wish to get
information on Mississauga. I feel it is part of the whole job
to promote all aspects of life in Mississauga. If one attempts
to isolate industry from the rest of the community, then it
will be just that, isolated, and will never form an integral
part. In my view, we have an integrated community. We are
interdependent, each on to the other. The residential growth
is dependent to a great extent on job optortunities, and job
opportunities won't come unless we have the people to fill
the jobs. Non of this will happen unless the environment or
the atmosphere is right to promote both. I drove 7,000 miles
last year just around town. I went out on 136 calls to meet
people. This job is in part public relations. as much as it is
promotion of the industrial community.

ME: What promotion spiel do vou give to new companies
interested in moving to Mississauga?

MR. ROWE: I don't know that [ altogether go along with the
term “'promotional spiel.” (He laughed.) But the message I
have. to state it simply. is . . . Mississauga. a good place in
which to live. to work, and to play. This is the whole theme of
my promotion. and evervthing we do is slanted in that
direction. We do this pictorially in our promotion work. We
not only talk about it being a good place to put industry. but
that we have people. and we have the amenities with which
people will be happy. Educational svstem. police
department. fire department. All these things go to make an
integrated communitv, You just don't have what
Mississauga has by accident — somebody has to work at it.
ME: You just renewed a $9.000 contract with CFRB Radio
for prime time commercials. What led to using this medium
for advertising. and has it paid oft?

-MR. ROWE: Shortly after I joined the municipality. one of

the things I had to do was come up with an advertising policy
and an advertising program and. through a process of
elimination. it came to me verv clearly that much ol our
industry came [rom the greater Toronto area and it could
best be reached through radio. CFRB was by far the most
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popular station for the age group I wanted to reach. Wall:
Crouter has his own unique way of putting things acr
There’s no question in my mind that it has paid off — v
brought a user and a seller together the first dav it was an.
The advertisement is on once each dav. three davs z week
everyv second week and each ad is different — and th: :
rotate between 5:30 a.r. and 10:00 a.m. We are reming
almost dailv of our radio ads. so we know that they are s
getting results. This is cne of the reasons why myv name
used. so if someone wants to talk industry. we have opened
personal channel. It is a real good wav to start out with 2
prospective client.
ME: Your involvement goes bevond settling industry in tre
Town. to what vou call ““Service bevond Sale.”” Explain tn:s
over and above the call of duty tunction vou have taken on.
MRE. ROWE: I think one could. with some degree
conscience, sav — Well, when the industry gets here. m:
should be completed. I truly and honestly don't believe
I teel that the best industrial promotion I can have 1z 3
recommendation from an existing industry. My analvsis of
how I'should act is simply this. that not onlv do I feel I shouis
get the industry here. but I should do evervthing within mv
power to keep him here and happy. Industry likes to go
where it's going to be happy. where thev get co-operation,
where the political climate is good.
ME: When vou accompanied Councillor Glenan Grice on a
business trip to Frankfurt. Germanv in October of 72, did
vou find this trip rewarding?
MR. ROWE: This department has been involved in rhese
trips for vears. I try to make two a vear to bring the word of
Mississauga to other countries. These trips take three or
four months to plan. In the case of the Frankfurt rip. we
worked very closely with the promotional departmeats ot
the Canadian Banks. and the Ontario Department of Industry
and Tourism. We get from these sources names of industries
that have shown some interest in coming to Canada, We then
write to these companies and lnvite them very formally to a
See STRIVE, Page C20 v
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Continuved from Page C2
seeption: in Uns mstance. in the Intercontinental Hotel in
rankiurt. We had 32 industrialists from all over Germany
dend. 1 would sav that these trips are certainly rewarding
| the sense that ey create new contacts and new friends
srMssiNsL
IE: You have said that any job is easy when vou love it.
Jhetdo v love most about being Industrial Commissioner.
~dwhat have these past six vears meant to vou?
iR, ROWE: That's a loaded question, Certainly I do love
w wark. 1 hike meeting people. and I like the challenge that
Jutfered. T know that every time an industrialist comes to
o he s comparing what Tam doing for him to what one of
vbo five other Industrial Commissioners is (rying (o do
o e, He os ihe tish and we are all fishing tor him. 1 enjoy
i ohallenge of presenting a better presentation than
clee. Tve lived in this community since 1954, 1
ause o Applewood Acres. and we're still living in
o ed ralsing my family here: Ienjoy living here: |
i the community, So it is an opportunity for me to

mething o it

' interest in Toronto Township's future hroughl
aur appoiniment to the Planning Board. What did vou
Lor irom this seven-vear experience’
Y ROWE: That provided me with so much more than 1
sver rezhzed, L was a continuing exposure to that which was
appening in Mississauga — Then Toronto Township —
iznning tor residential. commercial, and industrial growth.
ing heen a part of the Planning Board for that time was a
wue opportunity (o learn and prepare me for this job.
AL The Mississauga Industrial Assoclation was launched
ten vears ago. and vou are serving vour second term as
President. How beneticial is this Association o indusiry?
SIft. ROWE: DIis function is to provide a common meeling
place tor those who are members of il. where they may gel
lo know esch other. lo exchange ideas. and to let each
canpany know what the other produces. Participation by the
average industrialist in Mississauga is not as high as it might
be. and tor 1hat reason. 1 don't think he is getting out of this
Aszociation as much as he could.
AIE: You have been given the title. "Mr. Mississauga.  How
do vou feel about this tag of importance?
A1E. ROWE: Well. I suppose il it is a tag ol importance. of
course. I am very proud. I'm flattered that people would
think of me in that context. T would like to think I was
deserving ot it. I think we all are sutficiently imbued with
ego hat we like lo hear these statements. I'm not that
different in that respect than anyone else. Of course. it's
gratifyving
ME: You hail from Ottawa and began vour working career
with the Ottzwa Paint Company in the thirties. und went on
1o Montreal to join Brandram-Henderson in 1940. What were
these Hirat vears in vour working life like?
MR, ROWE: Like anvone else vou tend to look back and
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strive to provide job o ortunili
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think only ol the parts that were enjovable -- the nostalgia.
We all feed on nostalgia for some reason or other. Like we
sav — " The good old days.” — bul were thev so good? | guess
thev were happy days — I'm sure thev were. | had a brother
and two sisters. and we used to do a lot of riding. My Dad had
a riding stable. and we rode in a lot of shows: so these
associations are dear to me. After moving to Montreal. it
became more difficult to maintain the family contact
because myv parenis were in Ottawa. I suppose it was a
“growing up’’ time. a time of exposure to parts of life which
a little guy [rom Ottawa hadn’t seen. You get into the big
citv of Montreal and find it Lo be a tremendously large city. 1
spoke no French. but learned to get by. Again. I got into a
line of work which I enjoved and at which. I guess. 1 had
some reasonable amount of skill. My wite and I were
married in in Monireal. and my time there was very
heneficial.

ME: In 1949, vou moved to Cleveland. Ghio. to work for
Ferro Corporation. which produced porceldin enamel.
Enlighten me on Lhis part of vour life.

WMR. ROWE: Thev also had a paint division and I was
appointed Technical Director of that division. Cleveland was
a tremendous citv. we enjoved it very much. Two of our
children were born there. That was a new living experience
that was prretty good for Ken Rowe. We saw other parts of
life a long way from home. with no friends. I think vou learn
to make do. to look at ditferent aspects of vour job. and grow
within vourself,

ME: What thought was behind moving lo the Slates and live
vears later back lo Canada to work at Canadian Pitishurg
Paint Company in Toronto?

MR. ROWE: It was a very straight {orward operation as far

as [ was concerned. I had selected industrial coalings as the’

line in which 1 wanted to work. This meant the type of
coatings that are used on appliances. automobiles and
indusirial tvpe products. The opportunity to learn was
twentv times as great in the United Stales as it was in
Canada. Very frankly. I looked at it very selfishly and
thought that it I was going to make anvthing of mysell. to be
a cut above the average. then I had to do this in the States.
The decision to come back was made when Ferro decided to
discontinue its paint division. We thought about remaining in
Cleveland. and I took another job. But it was a joint decision
between myv wite and I to come back: she hadn't been that
happy there. We were a long piece from home — her home is
New Brunswick. and mine Ottawa. and there were close
family ties. So I suppose nostalgia plaved a part in our
coming back to Canada.

ME: You were Chief Chemist in charge of general industrial
development for 13 yvears at Canadian Pittsburg. What did
this position entail?

MR. ROWE: It was a position in their research division. it
was practical research, where you worked somelhing out in
the lab and then took it out into industry to make it work

for young
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there. It was extremely challenging: in many wavs il
probably was as challenging as what I am trving to do now
We pioneered in Canada at Canadian Pittsburg the use ol
modern acrvlic coatings on aluminum siding. The technology

_was just being evolved and we were fortunate enough to be a

part of it. When I started in the paint industry. if we could
get paint dry in two or three dayvs. it was quite a record.
When 1 left. we were pulting coatings on metal that would
dry in 20 to 30 seconds. and last for 20 vears. To he part of
that technology makes me very proud and I will always
remember it.

ME: When vou first started in the paint industry. you had an
experience that resulted in the stalf presenting vou with a
putty medal. F'ill me in on this funny happening.

MR. ROWE: That happened in 1940, Evervone should have o
talisman of some sort to remind him that he isn’t so damn
smart. I made an error in carrving out an assignment I was
given. and the factory superintendent. a great guy. wasn’!

going to let an opportunity go by Lo see to il that T got my

come-uppance. (He now lives in Mississauga too.) One noor.
hour. when [ was heading out lor lunch. suddenly evervone

appeared out of nowhere and he went through the formal

speech of presentation and gave me this half gallon paint Ld
full of putty with the inscription “Presented to Kenneth
Rowe for General Proficiency in Drier Technique.” It ha

hung in everv office I have had since that time. 1L 1 ge

feeling too big for my britches. 1 take a look at it und think

— Uh. huh. vou have been known to make a mistake. 1ty
something that 1 have always kept and it fulfills a usetul

purpose.

ME: Do vou have someone in vour past who is partialls

responsible for vour success in the business world?

MR. ROWE: I worked tor a man in Montreal at Brandram-
Henderson who was probably the most difficult person in the

world to work for. He was a perfectionist: he demande:
evervthing that vou had to give. In his own wav. he was very

appreciative of it. but he never let vou know it. T suppose tha

man had more effect on me as an individual. simply b

making me strive. by making me work harder. by mukin:

me tryv to rise above what appeared to be my potential,
ME: You have three children. Ruth. 22, Richard. 21, an

Elaine. 16. In these difficult times of teenage rebelliousness

drugs. etc.. what hopes do vou hold for their future?

_MR. ROWE: I think their future and mine are somewho

interconnected in this respect. and I am serious when 1 sa’
this; I strive to provide job opportunities for voungsters i
their own community. so that thev don't have to leave b
familv  environment. as 1 had to. to find suitabl
emplovment. If we can provide challenging opportunitic:
satisfving opportunities, a good environment in which the
live. work and play. I feel that the other segments of the!
lives will be looked alter. I feel the harder I work at what

do. the greater the opportunity will be for my children. vou
children. and all the children of Mississauga.




