
How to Apply for a Film Permit Online 

Steps 

1. If you have not already, create an account 

a. You will need to provide an address and telephone number that will not change 

between productions 

b. See Register for an Account section for more instructions 

c. This will only need to be done the first time 

2. Log in 

3. Select Apply for Use Permit 

 

4. Select Other contact under applicant type 

 

5. Add the production company as a contact 



 

a. The Applicant Type is Other contact 

 

b. The Contact Type is FILM PRODUCTION COMPANY 

c. You will need to know the exact company name 

i. If you are not sure contact the film office 

d. For the Address type in % 

e. For City type in % 

f. Click Search 



 

g. Select the entry with the Contact Type of FILM PRODUCTION COMPANY 

 

h. Click Next 



 

6. Select Film Permit 

 

7. Select the location 

a. Address  

i. Filming at a private residence or business. 



 

ii. You will search for a Mississauga address  

iii. Click the matching address to proceed 

b. If there is more than one private address, enter the first or main address here and enter 

any other address in the Special Instructions field in the Permit Details Section 

 

c. Filming is located in a City Park, Facility or Road 

i. You can add these locations in the Details section by picking from a list 



 

d. Other 

i. Only use if the other options do not describe where filming will be located 

ii. The location will be typed into a text field 

 

8. Pick the Work Type from the list 

9. Click Next 

 

10. Fill in all of the pertinent information in the Permit Details section 

a. You have to use the calendar popup to enter all dates and times. 

i. You must click Ok to select the date and time 



ii. All From times default to 7:00AM 

iii. All To times default to 11:00PM 

b. If filming or parking on a City street, you must enter the locations in through the road 

use table 

i. Select the Street Name 

ii. Once you select the street name, the intersections for that street will be loaded 

into the Street From and Street To fields.  The intersections are ordered by the 

street addresses. 

iii. You must fill out every field, including a 0 if there is no paid parking. 

 

iv. Once all of the fields are filled in, click on Add Location to move the information 

to the table.  The page will move up to the top when the table is populated and 

you will need to scroll back down. 

v. Look in the grey box for a description of what some of the field values mean. 

 

c. If parking in a public or private parking lot, you must enter the locations in through the 

parking lot location table. 

i. Enter the name of the parking lot, or the building/business/mall associated with 

it 

1. (i.e. Mall Name parking lot, Living Arts Centre parking lot) 

ii. You must fill out every field, and then click on Add Location to move the 

information to the table.   



 

d. The page will move up to the top when the table is populated and you must scroll back 

down. 

 

11. You can change any information from the Summary screen before clicking Apply. 

 



Register for an Account 

Steps 

1. Location Managers should apply as individuals 

2. The secret answer is not masked and others can read it when you type it in 

3. Contact Type 

a. FILM CONTACT 

4. The address should be one that does not change with different film shoots 

5. Daytime phone is the only required phone number, you can enter your mobile number 

Example 

 



6. If there are no entries that match your entered information select Add new contact 

7. Click Submit 

8. You will receive an email confirming that an account was created. 

 


