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CALL TO ORDER

APPROVAL OF THE AGENDA

DECLARATIONS OF CONFLICT OF INTEREST

PRESENTATIONS

DEPUTATIONS

A. Chris Schafer, Uber Public Policy Manager — Canada, with respect to Uber operations.

MATTERS TO BE CONSIDERED

L. Minutes of Previous Meeting
1.1 Minutes of the Public Vehicle Advisory Committee meeting held on June
16, 2015.
RECOMMEND APPROVAL
2. Changes to the Public Vehicle Licensing By-law 420-04, as amended, for the Licensing

of Taxi and Limousine Drivers

Corporate Report dated July 21, 2015 from the Commissioner of Transportation and
Works entitled, “Changes to the Public Vehicle Licensing By-law 420-04, as amended,
for the Licensing of Taxi and Limousine Drivers”.

RECOMMENDATION

1. That the report from the Commissioner, Transportation and Works, dated July 21,
2015 and entitled “Changes to the Public Vehicle Licensing By-law 420-04, as
amended, for the Licensing of Taxi and Limousine Drivers”, be received.

2. That staff incorporate comments received from the Public Vehicle Advisory
Committee and prepare a report to be considered by General Committee on the
recommended changes to the requirements for the licensing of taxi and limousine
drivers.
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3. Engagement of Consulting Services for the Regulation of Taxicab Mobile Applications

Corporate Report dated July 28, 2015 from the Commissioner of Transportation and
Works entitled, “Engagement of Consulting Services for the Regulation of Taxicab
Mobile Applications”.

RECOMMENDATION

That the report from the Commissioner of Transportation and Works, dated July 28, 2015
and entitled, “Engagement of Consulting Services for the Regulation of Taxicab Mobile
Applications™, be received.

4, Information Items

4.1 Uber Update

Corporate Report dated July 7, 2015 from the City Solicitor entitled, “Uber
Update”, as presented to Council at their meeting on July 8, 20135.

RECOMMEND RECEIPT

4.2 Change of Inspection Place

Email dated July 24, 2015 from Mohammad Shabbeer, Taxicab Driver with
respect to a change of the location for inspections.

RECOMMEND RECEIPT

4.3 Requested Changes to By-law 420-04, as amended

Email dated August 4, 2015 from Mark Sexsmith, All Star Taxi with respect to
an amendment to the Public Vehicle Licensing By-law 420-04, as amended
regarding the “Definitions and Interpretation” section of the By-law.

RECOMMEND RECEJPT
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4.4 Terms of Reference for the Public Vehicle Advisory Committee

Memorandum dated July 8, 2015 from Karen Morden, Legislative Coordinator
regarding the Terms of Reference for the Public Vehicle Advisory Committee.

RECOMMEND RECEIPT

4.5 Public Vehicle Advisory Committee - Action List

Updated Public Vehicle Advisory Committee Action List for 2015.

RECOMMEND RECEIPT

OTHER BUSINESS

DATE OF NEXT MEETING

Tuesday, September 22, 2015, 10:00 AM - Council Chambers, Mississauga Civic Centre, 300
City Centre Drive, Mississauga L5B 3C1

ADJOURNMENT




CHANGING THE WAY

I\/IISSISSAUGA IVIOVES

Chris Schafer, PUb|IC Pollcyl\/lanager Uber Canada

U B E R khrs.schafer@uber.com UBER
Twitter: @chrisschafer '




Agenda
PVAC — Council Chambers - Mississauga

* Introduction to Uber and uberX/Ridesharing
 The Uber app
* Uber & Safety
~+ Impact of Uber: Social, Economic, and Environmental
« Ridesharing Regulatory Principles

+ Ridesharing (TNC) Regulation in the U.S.



Uber Today:

BLACK

330 CITIES o
59 COUNTRIES DRER
3,500 EMPLOYEES |

UBERXL
ACCESS
EATS

Edmonton | Toronto + GTA + SW Ontario | Ottawa | Montreal | Quebec City | Halifax
UBER



Ridesharing in
Mississauga,

UBER



TE

RIDE

The Uber App

REQUEST

UBER



- A seamless Rider experience.




CRIMINAL
BACKGROUMND CHECK

LOCAL POLICE CHECK

{RECEWNT QFFENSES AND CHARGES)

SEXUAL OFFENSES
BACKGROUND CHECK

DUl BACKGROUND

CHECK |

TRAFFIC OFFENSE CHECK |

(SERIDLIS ATCIDENTS / RECKLESS DRIVING) |

INSURANCE
COVERAGE

- NO ANONYMOUS
PICKUPS

SHARE YOUR ETA

IWITH FRIENDS, FAMILY, COWORKERS) !

FEEDBACK REQUESTED .

AFTER EVERY RIDE

24/7 FEEDBACK
REVIEW AND RESPONSE

J0grK SAFETY ON DEMAN

+ 26 point vehicle
inspections by certified
auto mechanics







SOCIAL IMPACT

DUI rates decline in uberX cities.

In several studies cities with Uber see at least a 10% decline in DUI arrest
rates.

In California, drunk-driving crashes fell by 60 per month among

_ drivers under 30 in the markets where Uber operates following the launch

~ of uberX. That's an estimated total of 1,800 crashes prevented since July

24

2012.

78% agree that friends are less likely to drive drunk since the arrival

of ridesharing services like Uber to their city and nearly everyone

surveyed — 93% — would recommend their friends take Uber instead of
driving if they'd been drinking alcohol. UBER



ECONOMIC IMPACT

« On track to generate 15,000 driver jobs through the Uber platform
in 2015 in Ontario.

+ Providing hundreds of thousands of residents across the GTA with
a safe, reliable and affordable transportation option through the
Uber app.

« Approximately 30% of Uber trips in Toronto start at or end at an
independent business.

UBER
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WHY ARE PEOPLE CHOQSING TO DRIVE WITH UBER?

R
i
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“Ta 0ArH Mo intume "o Bave more Tlexibility 10 be my own boss and
1o Delter support mysall iy sehidile and sed my oW schedule”
or my famity” balance my work with
my ife and family”

1

s

UBER




ENVIRONMENTAL IMPACT

« Sharing rides allows for less cars on the road = car-free and
car-light lifestyles = less traffic congestion and pollution
« Uber compliments existing public transit — First KM / Last KM

o e s wamined wa s fpmsl W rab ey ThE darme Y PA
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UBER COMES TO TORONTO

1.282 REQUESTS 3IBN6C7F REQUESTS
FIRST MONTH OF UBER 1IN TOROMNTO TODAY
(FEB5-MARS) JANS-FEBS, 2015

uberX COMES TO TORONTO

4. 246 REQUESTS 81,1235 REQUESTS
FIRST WEEK OF uberX IN TORONTO TODAY
{SEP2-SEP16) (FEB9-FEB16)




Ridesharing Principles

1. Mobile technology powers ridesharing.

2. Ridesharing — part of the sharing economy — creates economic
opportunity from existing assets.

Ridesharing is not a full-time commercial activity for most drivers.
Public Safety is Paramount.

Ridesharing does not allow for street hails or anonymous pickups.
High quality and standards are enforced through user feedback
Ridesharing removes the need for transactions or cash.
Pricing is transparent and responsive.

5090.\“9‘.‘“:‘39”

Ridesharing technology companies are licensed.
10.Ridesharing is constantly evolving.

UBER



Smart Regulatory Approaches on
Ridesharing Principles

Moy Principia

Liber Platform

are not commercial

Safety starte by Al pberX drivers must pass stengen: background checks that

defining who can irciude federal, provincial and local criminal and driving records

gain access fo the

THC’s platform

Monitoring and Bigital triggers inform pariners when a required document is

compliance s going o exping

easier with TNCs - Pariners with expired documents are aumzmaﬂy {aken off the

. platform and are unable o offer service via the app
Bocumentation is stored gigitally and is sasily accassible for
reguiators o perfonT audiis as appropriate
T Persanal vehicles "Personal vehitles are pritndrily Used to diive fanily and frignds |

litile more tham an wur 8 day, laxs are driven uplo 168 fwum &
week

A majority of uberX dover parners drive part-iime with a
signfficant aumber driving less than 20 bours par wesk,

UberX piatform requires an annual 26 point vehichs inspection by
provincial certified auwto-rmmechanics




V&:e and dﬁwr
licensing and
insurance fall undar

Parmors are req o p T
licenses for the vehicles they drive
in addition, every ride on the vberX plafform in Canada is backed

provincial by 55,008,000 of contingent aun kabiity insurance covering

jharisdiction bodity injury and properly damage

Flexipble supply Tradidonally underserved cotmunities get grealer access o

baszt mests refiable and affordable ranapeortation. For example, in & mature

consumer demand market ike Chicago, Tour in ten vips begln or end in whet the oty
nas gesmed 1 be redilionsily underserved neighbourhoods
Liber teams rack major evenis and peak demand perfods o
proactively encourage partrers o e on the plationm 10 serve
riders,
Dynamic pricing incenivizes pariners (o drive during demand
peaks

Pricing that is The Uber app provides pricing details and has an "esfimate your

transparent. fare™ feature which provides ful] ransparency for pricing before

- pricing before requestiing a iFip, orthey carrwall-and be alerted

wmking a irip
Yhen pricing does shift due to increased demand, fders are
aleried repeatedly and must confirmn acknowledgement of the

when pricing reverns

Cities and TNCs
showdd work
together to

COU .
accassibla
fransportation
opHons

Uber does nol own any vehicles but parners with those that do
Uber often pariners with exigting accessibla vahicle providers to
put thelr vehicles on the Uber platform

in other markeis Uber contribudes 1o Accessibie Vebhicle Funds 1o
provide granis o corvers privale vehicles o0 WAYS

The app has special features for the deaf and hard of hearing
riders and deiver partoers




UBER
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QUESTIONS

UBER



THE BENEFITS OF UBER

Uiner is suaiving the way the world roves, By seamlessiy connecting riders to drivers throteh our agns,

WE nake o e accessiie g

Hing safe, relialde wansportalion apfions for nders angd Flewinie
I 2003 to cur isunches in over 320 ciles inday
nee continues o bring peopie and thelr citias cioser,

s
econamnic opporiuniies Tor ditvers, From oy founds
H F oowindries, Lber's ramicdhy expandin

g

HOW UBER WORKS: A SNAPSHOT OF THE UBER RIDER APP

REQUEST RIDE RATE

Tapio select pickup location Type in your destination
hefore even entering the

vehicle, sit back and relax

Help us maintain a
auality service by
rating your experience

UBER HELPS BUILD STRONG AND SUSTAINABLE COMMUNITIES

Uber is cornmittad to strengthening cormmunities by expanding transpartation options, delivering econamic
oppariunities, and allowing innovation to thrive. Uber’s ahility to ensure a reliabie rice also plays a crucial
rgte in reducing drunk driving. As a result, Uber's arrival In a city has been shown to reduce the rate of
impairaed driving. By partnaring with cities, Uber tan also help expand the capability ta solve problems by
leveraging data provided by Uber. The data witl provide new insights 1o help manage urban growth, relfeve
{raffic congestion, expand public transportation, and reduce greenhouse gas emissions.

BY THE NUMBERS

320

Cities where Uber aparaias

51

Juristictions that have adopted
smart, modern regulationsz far the
ridesharingindusiry

1 Million+

Trips around the world every gday

100,000+

Driver jobs baing generatac by the
Uber piatfarm every rmenth glabaily

<5 min

Average time Tor a driver Lo
pickup a rider after receiving
a request in @ mature market

10%

Reduction in DUls in Seattle
fotlowing Uber's antry into the
metro area

UB ER



UBER MEANS CPTIONS

By connecting users with a safe, reliable ride and with unprecedented accountability and transparency built
nto the systam, Uber has transformed the way users think about their transportation aptions.

Safety

With uberX, Uber's ridesharing platform, we are continuing to innovate by introducing safety practices
that go above and beyond existing municipal reguirements. The screening process we've developed
inciudes bath a National Criminal Record Check of federal RCMP databases and searches of local police
databases which contain the most comprehensive coliection of offence information. Additionally, we
screen motor vehicle records Tor any infracticns by type and date, and vehicles are required to undergo
g 26 point inspection by a provincially certified mechanic.

From request 1o drop-off, the Uber experience has been designed from the ground up with safety in mind
with features such as driver profiles, cashless transactions, and real-time Teedback 1o ensure full
accountability,

Every ride on the uberX platform in Canada is backed by $5.000,000 of contingent zuto liability
Insurance covering badily injury and property damage. In the event of an accident during an uberX trip,
passengers, pedestrians, ather crivers, and the community at large can rest assured knowing that
ridesharing partners are wall covered by commercial auto insurance in addition to any insurance
coverage maintained by the driver. This $5,000.000 of coverage s mare than twe times the standard
recuirement for taxi and limo insurance in all Canadian cities, and is writien by an insurance company
rated A (Exceilent) AM Best rating.

Reliability

Uber was founded with the goa! of ensuring a rellable ride. wherever and whenever. The GPS-based dispatch
simpfy cannects the nearest driver with the requesting rider. Uber's refiability ensures ail riders have
access 0 a safe, affordabie ride, including those in nelghborhoads traditionally underserved by existing
fransportation options.

Hassle-Free

Riding with Uber is a hassle-free experience. The app automatically ninpaints your iocation to provide trye

daor-to-doer service, ensuring-safe plek-ups instead of walting-en a dark sireet corner for a-ride. At the -

end of every trip, the credit card on file is automatically charged for a truly cashless experience, and riders
receive a detailed email raceipt with the trip route and a breakdown of the fare.

UBER CREATES OPPORTUNITY FOR DRIVER-PARTNERS

Signific ant Economic Impact

Uber's iead generation technology facililates a powerful entreprenaurial opporiunity for drivers, with greater
flexibiiity than any other option availzble. Uber is aiwgys adding new ways t6 enhance driver opporiunity,
inctuding access to vehicle financing, in-person driver support centers. and ¢ity teams dedicated to buiiding
demand and maximizing efficiency to reduce downtime bhetween trips.

Safe and Respectful Work Environment

Similar to riders, Uber driver-partners henefit from the Increased safety and accountability features the
tecnnology provides. Fares are charged avtomatically to the rider's credit card, so drivers never have to
deal with the risk or hassle of carrying cash and making change. Drivers rate rigers, too—the anonymous
feedback system ensures a culture af accauntability that goes both ways.

Flexible Schedule

Drivers benefit from the enhanced flexibility of partnering with Uber by choosing their own hours and
creating their own schedule. A driver can start or stop working simply by signing in or out of the app.
Driver-partners have the abillty to grow successful small businesses or supplement their income with the
freedam, flexibitity, and economic appertunity afforded by the Uber piatform.
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Mearly 1M peobie have signed petitions
supporting ridesharing in thelr cities.

RIDESHARING REGULATIONS
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By the Jompetiion Promolion Branch

Taxi industry’s emerging digital dispatch services

OTTAWA, November 25, 2014 — In recent years, the taxl industry has witnessed the emergence of innovative business madels that make
use of software applications to efficiently connect passengers with available drivers, These services, known as digital dispatch services, allow
customers to use their smartphones to locate nearby drivers, conveniently order their services, and arrange payment.

The Competition Bureau is of the view that these innovative business models have the potential to offer important benefits to consumers
through-more-competition, including lower prices;-greater-convenience and-better service quality fora-variety of reasons: - - -

First, digital dispatch services offer an innovative and convenient alternative to traditional methods of arrenging urban transportation, such as
hailing a taxicab on the street or phoning & traditional dispatcher. This is very convenient for consumers.

In addition, many of the new emerging software applications offer additional features, including payment options and Global Pasitioning
System technology to allow consuimers to identify nearby available vehicles and tailor their requests accordingly. While early digital dispatch
services generally connected passengers to licensed taxicab drivers, some applications are now facilitating “ride sharing” services that connect
passengers to private drivers that wish to offer transport services. These innovative applications benefit consumers in the form of greater
convenience and better service quality.

The Bureau is aware that many local municipalities have raised concerns that providers of digital dispatch services, as well as the drivers that
use these services, may not be in compliance with local reguiations and licensing requirements that govern transporiation service providers.
For example, the cities of Montreal, Calgary and Vancouver recently disallowed ridesharing services, and other municipalities including the
cities of Ottawa and Toronto have taken enforcement action against providers of digital dispatch services. The Bureau believes municipalities

hutp: /v competitionburean. ge calejc/site/ch-be. nsf/eng/03842 himl 13
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should consider whether prohibitions on digital dispatch services and ridesharing applications are necessary and explore whether less
restrictive regulations could adequately address their concerns.

In addition, many stakehoiders have also raised concerns about consumer protection issues, including safety and privacy concerns, While the
Bureau is not well-placed to assess safety concerns, which may well be jegitimate, we are able to highlight to regulators what they give up in
terms of reduced competition when these innovative offerings are prohibited. In addition, such regulations shouid be no broader than what is
reasonably necessary to achieve consumer protection objectives.

Over the years, the Bureau has received numerpus complaints concerning the taxi industry, including would-be drivers being unable to abtain
plates, drivers being forced to deal exclusively with one dispatcher, and service complaints concerning wait times and prices.

The Bureau understands that innovation can be disruptive to existing industries. Recent examples include the real estatz and banking
industries. However, in order to be successful, not only must the innovators have courage, vision, drive and patience, but markets muost be
receptive to those efforts.

While urban transportation services that use passenger motor vehicles, including taxicabs, have traditionally been closely requlated by
municipalities, the many cancerns expressed by municipalities, stakeholders and consumers highlight the importance of ensuring that those
responsible for the regulatory oversight over licensing and other relevant competitive factors properly consider the impact their rules and
policies have on competition and ultimately, on the prices, choices, and service quality available to consumers.

For more information, please read the suhmission the Bureau made to the City of Toronto’s Taxicah Industry Review in February
2014,

The Competition Bureau, as an independent law enforcement agency, ensures that Canadian businesses and consumers prosper in a
coimpetitive and innavative rmarkatplace.

Quick Facts

+ As part of its mandate, the Bureau participates in a wide range of activities to promote and advocate the benefits of a competitive
marketplace, both in Canada and abroad.

« Greater competition generally leads to lower prices for consumers, as well as more consumer choice, a wider range of setvice options
and increased innovation.

Associated Link

The Competition Advocate is published by the Competition Bureau’s Competition Promotion Branch, It is published periodically and offers
the Bureau’s views on industries that may benefit from increased competiti_on.

hitp://eww . comperitionbureau. go.ca’eie/site/ch-be. neffeng /03842 himl 23



IN THEIR OWN WORDS

PARTNERS FROM ACRQSS THE COUNTRY SHARE THEIR EXPERIENCE
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AN ACT concerning regulation.

Be it enacted by the People of the State of lllinois,

represented in the General Assembly:

Section 1. Short title. This Act may be cited as the

Transportation Network Providers Act.

Section 5. Definitions.

"Transportation network company” or "TNC" means an entity
operating in this State that uses a digital network or software
application service to connect passengers to transportation
network company services provided by transportation network
company drivers, A TNC is not deemed to own, control, operate,
or manage the vehicles used by TNC drivers, and is not a
taxicab association or a for-hire vehicle owner,

"Transportation network company driver" or "TINC driver"
means an individual who operates a motor vehicle that is:

{1) owned, leased, or otherwise authorized for use by
the individual;

(2) not a taxicab or for-hire public passenger vehicle;

and

(3) used to provide transportation netwcrk company
services.
"Transportation network company services" or "TNC

services" means transportation of a passenger between points
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chosen by the passenger and prearranged with a TNC driver
through the use of a TNC digital network or software
application. TNC services shall begin when a TNC driver accepts
a request for transportation received through the TNC's digital
network or software application service, continue while the TNC
driver transports the passenger in the TNC driver‘s vehicle,
and end when the passénger exits the TNC driver's vehicle. TNC
service is not a taxicab, for-hire wvehicle, or street hail

service.

Section 10. Insurance.

(a) Transportation network companies and participating TNC
drivers shall comply with the automobile liability insurance
requirements of this Section as required.

(b) The following automobile liability insurance
requirements shall apply from the moment a participating TNC
ﬁgiQér léés on to.tﬂé fﬁansbofﬁatién nefﬁork compény'é digitai
network or software application until the TNC driver accepts a
request to transport a passenger, and from the moment the TNC
driver completes the transaction on the digital network or
software application or the ride is .complete, whichever is
later, until the TNC driver either accepts another ride request
on the digital network or software application or logs off the
digital network or software application:

(1) Automobile 1liability insurance shall be 1in the

amount of at least $50,000 for death and personal injury
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per person, 5$100,000 for death and persconal injury per

incident, and 525,000 for property damage.

{2} Contingent automobile liability insurance in the
amounts required in paragraph (1) cf this subsection (b)
shall be maintained by a transportation network company and
provide coverage in the event a participating TNC dfiver's
own 1automobile : liability_ poligy excludes 'coverage.
accerding to its policy termé or does not provide at least
the limits of coverage required in paragraph (1} of this
subsection (b).

(c) The following automobile liability insurance
requirements shall apply from the moment a TNC driver accepts a
ride request on the transportation network company's digital
network or software application until the TNC driver completes
the transaction on the digital network or software application
or until the ride is complete, whichever is later:

{1) Automobile liability insurance shall be primary
and in the amount of $1,000,000 for death, personal injury,
and property damage. The requirements for the coverage
required by this paragraph (1) may be satisfied by any of
the following:

(A) automobile liability insurance maintained by a
participating TNC driver;

(B) automobile liability company insurance
maintained by a transportaticn network company; or

(C} any combination of subparagraphs (A} and (B).
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(2) Insurance coverage provided under this subsection
{c) shall also provide for uninsured motorist coverage and
underinsured motorist coverage in the amount of $50,000
from the moment a passenger enters the vehicle cf a
participating TNC driver until the passenger exits the
vehicle.

(3)“The insurer, in the case‘of ingurance coverage
provided under this subsection (c¢), shall have the duty to
defend and indemnify the insured.

(4) Coverage under an automobile liability insurance
policy required under this subsection (c) shall not be
dependent cn a personal automobile insurance policy first
denying a claim nor shall a personal automobile insurance
policy be required to first deny a claim.

(d) In every instance when automobile liability insurance
maintained by a participating TNC driver to fulfill the
insurance obligations of this Section has lapsed or ceased to
exist, the transportation network cocmpany shall provide the
coverage required by this Section beginning with the first
dollar of a claim.

(e) This Section shall not 1limit the 1iability of a
transportation network company arising out of an automobile
accident involving a participating TNC driver in any action for
damages against a transportation network company for an amcunt
above the required insurance coverage.

(f} The transportation network company shall disclose in
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writing to TNC drivers, as part of its agreement with those TNC
drivers, the following:

(1) the insurance coverage and limits of liability that
the transportation network company provides while the TNC
driver uses a vehicle in connection with a transportation
network company's digital network or software application;
and

(2} that the TNC driver's own insurance policy may not
provide coverage while the TNC driver uses a vehicle in
connection with a transportation network company digital
network depending on its terms.

(g) An insurance policy required by this Section may be
placed with an admitted Illinois insurer, or with an authorized
surplus line insurer under Section 445 of the Illinois
Insurance Code; and is not subject to any restriction or
limitation on the issuance of a policy contained in Section
445z of the Illinois Insurance Code.

{h) Any insurance policy required by this Section shall
satisfy the financial responsibility regquirement for a motor
vehicle under Sections 7-203 and 7-601 of the Illinois Vehicle

Code.,

Section 15. Driver requirements.
(a) Prior to permitting an individual to act as a TNC
driver on its digital platform, the TNC shall:

(1} reguire the individual to submit an application to
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the TNC, which includes information regarding his or her
address, age, driver's license, driving history, motor
vehicle registration, automobile liability insurance, and
other information required by the TNC;

(2) conduct, or have a third party conduct, a local and
nattional criminal history background check for each
individual applicant that shall include:

(A) Multi-State or Multi-Jurisdictional Criminal

Records Locator or other similar commercizl nationwide

database with validation (primary source search); and

(B) National Sex Qffenders Registry database; and

{3) cbtain and review a driving history research report

for the individual.
(b) The TNC shall not permit an individual to act as a TNC
driver on its digital platform who:

(1) has had more than 3 moving violations in the prior
three-yvear period, or one major vielation in the prior
three-year period including, but not limited to,
attempting to evade the police, reckless driving, or
driving on a suspended or revoked license;

{2) has been convicted, within the past 7 years, of
driving under the influence of drugs or alcohel, fraud,
sexual offenses, use c¢f a motor vehicle to commit a felony,
a crime inveolving property damage, or theft, acts of
violence, or acts of terrcr;

(3) is a match in the National Sex Offenders Registry
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database;

{4) does nct possess a valid driver's license;

{5) does not possess proocf of registration for the
motor vehicle used te provide TNC services;

(6) does not possess proof of automobile liability
insurance for the motor vehicle used to provide TNC
services; or

(7} is under 19 years of age.

Section 20. Non-discrimination,

{(2) The TNC shall adopt and notify TNC drivers of a policy
of non-discrimination on the basis of destination, race, color,
national origin, religious belief or affiliation, s5ex,
disability, age, sexual orientation, or gender Identity with
respect to passengers and potential passengers.

{b) TNC drivers shall comply with all applicable laws
regarding non-discrimination against passengers or potential
passengers on the basis of destination, race, coleor, national
origin, religious belief or affiliation, sex, disability, age,
sexual orientation, or gender identity.

{c) TNC drivers shall comply with all applicable laws
relating to accommodation of service animals.

{d) A TNC shall not impose additional charges for providing
services to persons with physical disabilities because of those
disabilities.

{e) A TNC shall provide passengers an opportunity to
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indicate whether they reguire a wheelchair accessible wvehicle.
If a TNC cannot arrange wheelchair-accessible TNC service in
any instance, it shall direct the passenger to an alternate
provider of wheelchair-accessible service, if availaltle.

(Y If a unit of local government has requirements for
licensed chauffeurs not to discriminate in providing service in
under-served areas, TNC drivers participating in TNC servitces
within that unit of local government shall be subject to the
same non-discrimination requirements for providing service in

under—-served areas.

Section 25. Safety.
{2) The TNC shall implement a zero tolerance policy on the
use of drugs cr alcohol while a TNC driver is providing TNC

services or is logged into the TNC's digital network but is not

providing TNC services.

(b)Y The TNC shall provide notice of the =zero tolerance
policy on its website, as well as procedures to report a
complaint about a driver with whom a passenger was matched and
whom the passenger reascnably suspects was under the influence
of drugs or alcchol during the course of the trip.

(c} Upon receipt of a passenger's complaint alleging a
violation of the =zero tolerance policy, the TNC @ shall
immediately suspend the TNC driver's access to the TNC's
digital platform, and shall conduct an investigation into the

reported incident. The suspension shall last the duration of
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the investigation.

(d) The TNC shall require that any motor vehicle that a TNC
driver will use to provide TNC services meets vehicle safety
and emissions requirements for a private moter vehicle in this
State.

() TNCs or TNC drivers are not common carriers, contract
carriers or motor carriers, as defined by aprlicable State law,

nor do they provide taxicab or for-hire vehicle service.

Section 30. Operational.

(a) A TNC may charge a fare for the services provided to
passengers; provided that, if a fare is charged, the TNC shall
disclose to passengers the fare calculation method on its
website or within the software application service.

(b} The TNC shall provide passengers with the applicable

rates being charged and the option to receive an estimated fare

before the passenger enters the TNC drivei's-fehiéle.

{c) The TNC's software application or website shall display
a picture of the TNC driver, and the license plate number of
the motor vehicle utilized for providing the TNC service before
the passenger enters the TNC driver's vehicle.

{d) Within a reasonable period of time focllowing the
completion of a trip, a TNC shall transmit an electronic
receipt to the passenger that lists:

{1} the origin and destination of the trip;

(2) the total time and distance of the trip; and
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(3) an itemization of the total fare paid, if any.

(e) Dispétches for TNC services shall be made only to
eligible TNC drivers under Section 13 of this Act who are
properly licensed under State law and local ordinances
addressing these drivers if applicable.

(f) A taxicab may accept a request for transportation
received through a TINC's digitél network or software
application service, and may charge a fare for‘those services

that is similar to those charged by a TNC.

Section 35. The Ridesharing Arrangements Act is amended by

changing Secticon 2 as follows:

(625 ILCS 30/2) (from Ch. 95 1/2, par. 902)

Sec. 2. (a) "Ridesharing arrangement"” means the
transportation by motor wvehicle of not more than 1& perscns
(including the driver):

{1} for purposes incidental to another purpose of the
driver, for which no fee is charged or paid except to reimburse
the driver or owner of the vehicle for hig operating expenses
on a nonprofit basis; or

{(2) when such persons are travelling between their homes
and their places of employment, or places reasonably convenient
thereto, for which (i) no fee is charged or paid except to
reimburse the driver or owner of the vehicle for his operating

expenses on a nonprofit basis, or (ii) a fee is charged in
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accordance with the provisions of Section 6 of this Act.
{(b) "For-preofit ridesharing arrangement"” means a
ridesharing arrangement for which a fee is charged in

accordance with Section 6 of this Act, and does not ijinclude

transportation network company services under the

Transportation Network Providers Act.

(Source: P.A. 83-1091.)



Uber Accassibility Guide

Uber is committed to making a universally accessible app. Our technology has allowed us to tremendously
increase mobility for our riders with disabilities, and we continue to work hard on features to accommodate all
riders’ nesds. We use all available resources to make this the most user-friendly product tc those with
disabilities. Click on the knks below to use this guide and learn about the ways that Uber fully serves the
disabiiity community.

Vision impaired Hard of Hearing Phvsical Disabilities

Vision impaired

With VoiceOver i0OS compatibility, the Uber app provides a safe transportation option for the visually impaired
community that is adaptable to their needs. Riders can enable VoiceOver by going to their iPhone’s General
Settings and tapping the Accessibility tab. VoiceGver can be used in connection with a wireless braille display,
and is available in all Uber cities and languages. VoiceQOver helps users navigate the iPhone, even when they
can't see the screen. Touch the screen to hear what is under your finger, and use swiping and tapping gestures
to control your apps. When a user fouches the screen, a gescription of the button seiecied is read aloud.

For more information, see Apple’'s website here.

Using the Uber app with VoiceOver
To open the Uber app
e Drag the selection button to the Uber icon, followed by a double tap to
open the app.

Setting your pickup location

s Once you open the app, the button selected will be "Set Pickup
Location.” The black line indicated on the right shows the button
selected using VoiceOver.

s T manually input your pickup location, swipe up and for the button fo
select the pickup location search field. Double tap the pickup location
search field.

e In the search field, you can use Siri dictation to input your location, or
type manually. : : : : o

Selecting a vehicle

e - After setting your pickup location and going back to the request screen,
swipe down 1o select a vehicle.

s Once the button selected is the vehicle of your choice, double tap to
hear ETA, minimum fare, and maximum number of passengers.

e Swipe up to hear rates. These rates will reflect the surge multiplier at the
time.

e Toreturn to the pickup screen, swipe to the cancel button.

Requesting a ride
¢ Double tap the "Set Pickup Location" button to request a ride.
e This will lead you to the confirmation screen. Swipe down to change your payment type, get a fare
quote, or enter a promotion code.
e Swipe down again to request your ride.



Trip Actions Menu

s After your driver is assigned, swipe down on the screen to hear his name, rating, and vehicle
informatior.

& Swipe to the trip actions menu to split a fare, share your ETA with a friend, cantact your driver, change
your payment type, or cancel the trip.

O

Pickup

Split a fare: Tap the “Split Fare” button. Your contacts list will populate, and you can use Sii
dictation or manually type in a friend’s name to split a fare.

Share ETA: Tap the "Share ETA” button. Enter your drop off location in the search field using Siri
dictation or typing manually. Uber will create a new text message for you to send to a friend.
Contact driver: Tap the "Contact Driver” button. Swipe the button 1o "Call Driver” or "Message
Driver,” and double tap to proceed.

Change payment: Tap the “Change Payment” button. Swipe down to select the correct credit
card to charge, and double tap 1o confirm. To turn Uber cradits on ¢r off, double tap to slide the
credits bar.

Cancel trip: Tap the “Cancel Trip” button. Swipe to "yes” or "ne” to confirm you'd like to cancel
your ride. Double tap to proceed.

+« By contacting your driver through the trip actions menu, you can get verbal confirmation that the driver
will pick you up in the location indicated.

+  You will receive a push notification that your driver has arrived. With VoiceOver enabled, this notification
will be read aloud.

After your ride

« Once your driver ends your trip, a screen will display in your app to rate your driver on a scale from one
to five stars. Swipe the button in VoiceOver from left to right to indicate how many stars you want to rate
your driver,

+« Swipe down after selecting your driver's rating, and opt into leaving feedback. if you select “Leave

Feedback” and double tap, you will be lead to a screen to use Siri dictation or type feedback about your
ride. After adding your feedback, swipe up to select an issue type:

cC oD O o

ol

Arrival time
Professionalism

...Driving

Trip route
Car guality
Other

+  Swipe down and double tap to submit your feedback.

Paying for your ride
= Using the Uber app, there's never any need to exchange cash., We'll always automatically bill your card

on file,

Screen Enhancements
Visually impaired riders can invert colors on their screen to better see their display. Go to your iPhone's General
Settings menu, and head to the Accessibility tak. Select Invert Colors, and the settings apply system-wide.



Hard of Hearing

Visible and Vibrating Alerts

If you are deaf or hard of hearing, assistive technology such as visible and vibrating alerts can help you use the
Uber app. Head io your iPhone's General Settings, and tap the Accessibility tab. From there, scroll down to the
Hearing section to enable LED Flash for Alerts. Along with a vibration, your phone's LED Flash will be delivered
when you receive notifications from Uber, such as a note that your driver has been assigned, your driver is
arriving, or that your ride has been cancelled.

QOther Visual Features
With various text prompts and visual feaiures, audio is not needed for full functionality of the Uber app. The ease
of requesting a ride and geiting picked up is seamless for any rider:

+« Torequest a nde, tap “Set Pickup Location” with the location pin. You can also tap the Pickup Location
bar the top of the screen to manually enter an address.

« Choose your vehicle at the bottom of the pickup location screer. Double tap the car icon to view pricing
and ETAs. ‘

«  After setting your pickup location, the app will ask you to confirm your request. On this screen, you can
get a fare quote. Tap the Fare Quote button and enter your dropoff location to get a better idea of what
your ride may cost. Tap the request button to have your request sent out to drivers in the area.

« Once a driver has accepted your request, you will receive a push notification or SMS text with your
drivers’ name, rating, and ETA. Riders can use the map in their app to follow their drivers’ path e pick
them up. You will also receive a push notification or SMS text when you driver has arrived,

« If you are having trouble and need to coniact your driver, you can tap the “A” button next to your
drivers’ information to contact him. Tap “text driver” to send your driver a text message.

= After your trip, you have the chance to rate your driver and type in any feedback you may have for the
trip.

Physical Disabliities

Wheelchair Accessibility
All transportation providers that partner with Uber are able to accormmodate folding wheelchairs.

In some cities, Uber has partnered with transportation providers with wheelchair accessible vehicles. We are
working tc partner with wheelchair accessible transportation providers across the nation.

For riders using the app in Toronte, wheelchair-bound riders or those with accessibility needs can request a
wheelchair accessible taxi with hydraulic lifts or ramps.

Service animals
Service animals are always welcome. Uber will deactivate transportation partnars from the Uber platform who
refuse to transport a rider with a service animal.

An asset to the disability community

Technology is rapidly transforming the transportation industry, Uber has increased the mobility options of users
with disabilities by providing inclusive access o safe and efficient transportation options, Uber is constantly
taking steps to increase broader disability mobility and is confident that our technology will prove a great benefit,



UBER MISSISSAUGA

WHAT IS UBER?

%

&

Uber is an innovative technology platform that connects drivers and riders via smartphone app

We offer safe, seamless and reliable transportation connection options at multiple price points

Uber partners with municipally licensed drivers; we do not own or operate cars or employ drivers
Tens of thousands of Canadians rely on Uber regularly to connect them with drivers, and

Uber helps hundreds of drivers earn a better living by connecting them to additional fares

Uber operates in >300 cities and employs >3000 people in its offices;

our investors include Google and other leading global companies

WHY RIDERS LOVE UBER? WHY DRIVERS LOVE UBER

FASTER: we provide the fastest response

time of any transportation option in Canada
SEAMLESS: automatic transactions, electronic
receipts and transparency in pricing

BETTER EXPERIENCE: Uber allows riders

to rate their drivers and provides feedback
MORE RELIABLE: we use data to ensure

HIGHER INCOME: The Uber technology platform benefits
our partners by connecting them to more fares

SAFER WORK ENVIRONMENT: drivers are safer with
cashless transactions and secure GPS tracking ahilities
INCREASED EFFICIENCY: drivers spend more time with
fares and less time waiting to be hailed

GROWING THEIR BUSINESS: many partners have grown

supply matches demand their fleeis since parthering with Uber

WHY CITIES LOYE UBER?

LOWER CONGESTION AND POLLUTION: Uber makes connecting with drivers easier,

which encourages more people to use taxis and limos

INCREASED CHOICE: Uber gives consumers more transportation choices

TOURIST FRIENDLY: the Uber app works across 100+ cities and is frequently used by travelers

PROMOTES INNOVATION: Canada is a progressive, consumet-friendly country that embraces technology and invests in
innovation

HOW UBER WORKS
1. Riders select their vehicle type and set their pickup location aided by GPS

_2. Riders request a ride and Uber technology immediately notifies the nearest Uber partner




UBER MISSISSAUGA

EXCITING PCRTFOLIO OF SERVICES

UberTAXI Riders can request the nearest taxi using our app; rides are charged at standard taxi meter rates, and a
20% gratuity is set by default and can be adjusted by the rider

UberBLACK/UberSUV Riders can request the nearest black limo using our app; rides are charged at a base rate, plus
time and distance premiums

UberX/UberXL (currently available in Toronto, Ottawa, and Montreal, Edmonton) Peer-to-peer ride sharing offered by
insured drivers who have undergone extensive background scrutiny, are fully insured and are tracked and rated
through Uber technology; rides are charged at a base rate, plus time and distance

UberACCESS (available in Toronto) Wheelchair accessible vehicle option for members of the community with
accessible needs who require a ramp or lift.

REGULATORY FRAMEWORK

&

@

@

Uber's innovative technology and business model are not explicitly regulated by provincial or municipal regulations
Expensive minimum fares and wait times are anti-consumer and provide no discernabie safety benefit

Many global cities and jurisdictions have shown leadership by updating their regulations to reflect innovation in
transportation, including California, Colorado, and Detroit

Provinces and cities have an opportunity to positively support job creation and innovation by updating regulations to
reflect technological changes

UBER’'S COMMUNITY INVOLVEMENT

»

Uber has partnered with and supported thousands of events in Canadian cities since 2012,

We partner with local businesses and BlAs to increase traffic to neighbourhoods; we call it our #NeighbourhoodLove
campaign.

Our #UberSpringCleaning campaign offered free on-demand pickup of Goodwill clothing donations.

Uber actively supports anti-drinking and driving initiatives to promote a safer lifestyle

HOW UBER WORKS cont.

3. The driver is given the ridet’s exact pickup location and phone number; the rider is provided with the driver’s information
and rating

4, At the end of the ride, the rider exits the car without paying (payment is. automatic), rates the driver and immediately
receives an electronic receipt




Public Vehicle Advisory Commitiee I

AUG 12 2015

Minutes (DRAFT)

PUBLIC VEHICLE ADVISORY COMMIITEE

Members Present: “Ward 6°<fChair)

olyn Parsish, Ward 5 (Vice-Chair)

m S. Punian (Taxicab Drivers)
sitnar Singh Sethi (Elected At Large)

Members Abse Baljit Pandori (Taxicab Brokerages)
Others Present:

Staff Present: Mickey Frost, Director, Enforcement

Daryl Bell, Manager, Mobile Licensing Enforcement

Karen Morden, Legislative Coordinator

Contact: Karen Morden, Legislative Coordinator
Office of the City Clerk 905-615-3200 ext. 5471 Fax 905-615-4181
karen.morden@mississauga.ca

Sami Khairallah (replacing Baljit Pandori, Taxicab Brokerages)
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CALL TO ORDER

Karen Morden, Legislative Coordinator, Office of the City Clerk, called the meeting to order at
10:04 AM.

APPOINTMENT OF THE CHAIR

Ms. Morden advised that since the Committee is now complete, a call for a Chair would take
place. Ms. Morden called for nominations for appointment to the off the Chair of the Public
Vehicle Advisory Committee (PVAC) for the term ending November 30, 2018 or until a
successor is appointed.

Councillor Parrish nominated Councillor Starr and no r nomination e received.

RECOMMENDATION
That Councillor Ron Starr be appointed Chair of th:
term ending November 30, 2015 or until a successor is:

Approved (A. Cormier)
Recommendation PVAC-0021-2015

0 the office of Vice-Chair of the Public
ending November 30, 2018 or until a successor

arrish and no further nominations were received.

be appointed Vice-Chair of the Public Vehicle Advisory
g November 30, 2018 or until a successor is appointed.

Approved (A. Cormier)
Recommendation PVAC-0022-2015

Councillor Starr took over the meeting as Chair.
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DECLARATIONS OF CONFLICT OF INTEREST - Nil.

PRESENTATIONS - Nit

DEPUTATIONS

A.

Peter Pellier, Taxicab Industry spoke to Item 4.2, his email dated April 17, 2015
regarding the leasing of A-Plates and requested consideration of a change to current
practices by transferring control of A-Plates from the brokeragesto the individual
operators. Mr. Pellier noted that the transfer would allowsihe operators the opportunity to
choose which brokerage they wish to work for and co; ed:that the plates have no

value so wouldn’t result in a loss to the brokerages

m with the level of actessible taxi
ed supportof amending the:B

Al Cormier, Citizen Member expressed his ¢
service to the disabled community and exp
transfer control of A-Plates to the operators:

ple of providing as many cars as needed due to
ovide the plates to the operators with no fee, and that he

ppreciation to staff and PVAC Members for their insight and
oted his hope that the consultant’s report would bring forth
he disabled community and was in agreement that decisions in this

signiﬁcantha
regard would wait until the presentation of the pending report.

Karam Punian, Taxicab Drivers, requested clarification regarding whether any monies
were involved in the transfer of A-Plates and Mr. Khairallah responded that there were
not.

Councillor Parrish requested that the matter be deferred until such time as the
consultant’s report is complete and suggested that a meeting with staff and Citizen

b
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Members may be helpful to provide background and orientation to the issues.

RECOMMENDATION

1.  That the email dated April 17, 2015 from Peter Pellier, Taxicab Industry with
respect to leasing A-Plates be received;

2. That the deputation by Peter Pellier, Taxicab Industry, to the Public Vehicle
Advisory Committee on June 16, 2015 with respect to Leasing A-Plates, be received
for information; '

3. That the matter be deferred until such time as the Cons

report is complete.

Deferred (Councillor Parrish) . -
Recommendation PVAC-0023-2015

MATTERS CONSIDERED
1. Minutes of Previous Meeting
1.1 Minutes of the Pu

21, 2013,

By-law 420-04, as amended, Safety

RECOMMENDATION

That the report from the Commissioner of Transportation and Works, dated June 4, 2015
and entitled, “Amendments to the Public Vehicle Licensing By-law 420-04, as amended,
Safety Standard Certificate Requirements”, be received.

Received (A. Cormier)
Recommendation PVAC-0024-2015
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Amendments to the Public Vehicle Licensing By-Law 420- 04 as amended, Lease
Agreement Requirements

Corporate Report dated June 4, 2015 from the Commissioner of Transportation and
Works entitled, “Amendments to the Public Vehicle Licensing By-law 420-04, as
amended, Lease Agreement Requirements™.

Mr. Bell spoke to the above noted report and explained that the current practice of

agreements to expire and subsequently drivers are operatin
lease agreement.

renewal requirements, and penalties for being i
Mr. Bell advised that notifications of lease a
to the lease agreement explrmg, that thergs

amendment to the By-law would make the rf:f;E irements 1dentlcal to the

insurance renewal requirements

RECOMMENDATION

atid Works dated June 4, 2015
By-law 420-04, as amended,

dvisory Committee - Action List

Aembers briefly reviewed the PVAC Action List chart.

Mr. Cormier requested clarification regarding the status of four of the items
listed on the chart and was informed that the items in question are being dealt
with by the Consultant’s report.

Councillor Parrish noted that she would be discussing the PVAC Terms of
Reference at the next Governance Committee meeting on June 17, 2015 to
discuss quorum and the ability to assign designates in the event of an elected or
appointed industry member’s absence.

ld
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RECOMMENDATION
That the Public Vehicle Advisory Committee Action List for 2015 be received for
information.

Received (A. Cormier)
Recommendation PYAC-0026-2015

4.2 Leasing A-Plates

Email dated April 17, 2015 from Peter Pellier
leasing A-Plates.

b Industry with respect to

This item was dealt with during Mr. B
meeting.

s deputation start of the

4.3 Mandatory Snow Tires. .

Received (K. Punian)
Recommendation PVAC-0027-2015
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4.4 Public Vehicle Licensing Bv-law — Proposed Amendments

Email dated May 1, 2015 from Peter Pellier, Taxicab Industry with respect to
proposed amendments to the Public Vehicle Licensing By-law 420-04, as
amended.

No discussion took place on this matter.

RECOMMENDATION
That the email dated May 1, 2015 from Peter Pellier, Tax;
proposed amendments to the Public Vehicle Licensi

ndustry with respect to
0-04, as amended, be
received for information.

Received (J. Zahavy)
Recommendation PVAC-0028-2015

OTHER BUSINESS

iy

Mississauga, but province-s Si € isiness had decreased by 30%
with the introduction d asked what the City has done to address
this issue, specifically y-law to address the new technology and

the By—law that Legal is working on the Uber issue, that staff
issue and invited Mr. Sidhu to share his possible solutions.

: that Uber had hosted a recruitment fair at the Living Arts Centre
recently with many attgadces and inquired as to whether Mr. Sidhu had suggestions as to deal
with this matter. Mr. Sidhu noted that more consistent enforcement was needed. Mr. Sidhu
further commented that Uber had been in Mississauga for couple of years and originally did
business with taxicab brokerages.

Councillor Parrish suggested that higher fines may deter illegal taxicab operations and that
insurance companies should be providing education to the public. Councillor Parrish further
noted the need to compare best practices with other cities to determine if certain strategies would
also work in Mississauga.

I+
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RECOMMENDATION

L. That the deputation by Yad Sidhu, Taxicab Industry with respect to illegal taxicab
operations in Mississauga be received;

2. That members of the Taxicab Industry are invited to create a report regarding best
practices in dealing with mobile taxicab applications from other cities and present that
report at the September 22, 2015 meeting of the Public Vehicle Advisory Committee for
consideration.

Received (V. Kohli)
Recommendation PVAC-0029-2015

*Recommendation PVAC-0029-2015 was subsequently amend
Jollowing recommendation was approved by General Commz
by City Council on June 24, 2015.

neral Committee and the
me 17, 2015 and adopted

GC-0470-2015
1. That the deputation by Yad Sidhu, Taxi
operations in Mississauga be received;
2. That staff be directed to report back on best pr.
applications from other cities and present that ré
of the Public Vehicle Advisory:
(PVAC-0029-2015)

dustry with respect to ille; icab

caling with mobile taxicab
‘the September 22, 2015 meeting

DATE OF NEXT MEETIN

Additional Meeting‘
Civic Centre, 300 C

2

Tuesday,

S¢
City Cent

ADJOT
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DATE:

TO:

FROM:

SUBJECT:

July 21, 2015

Chair and Members of the Public Vehicle Advisory Committee
Meeting Date: August 12, 2015

Martin Powell, P. Eng.
Commissioner, Transportation and Works

Changes to the Public Vehicle Licensing By-law 420-04 , as
amended, for the Licensing of Taxi and Limousine Drivers

RECOMMENDATION:

BACKGROUND:

1. That the report from the Commissioner, Transportation and Works
dated July 21, 2015 and entitled “Changes to the Public Vehicle
Licensing By-law 420-04, as amended, for the Licensing of Taxi
and Limousine Drivers”, be received.

2. That staff incorporate comments received from the Public Vehicle
Advisory Committee and prepare a report to be considered by
General Committee on the recommended changes to the
requirements for the licensing of taxi and limousine drivers.

Staff have conducted a review of a number of Mississauga taxi and
limousine driver licences. The reviews have resulted in a number of
conditions being placed on driver licences under the authority of the
existing by-law.

In staff’s opinion, the licensing requirements for taxi and limousine
drivers needs to be amended to effectively protect the consumer and
the public. Further, in light of the current, devastating effect of
unregulated transportation providers, staff are recommending
improved licensing standards for taxi and limousine drivers that are
professional, exemplary and unassailable, and that will maintain the
confidence of the public in taxicabs and limousines as a safe and
reliable transportation service.
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COMMENTS:

Currently the Public Vehicle Licensing By-law 420-04, as amended,
does not specify criteria for granting a licence to taxi and limousine
drivers who have a criminal record and/or demerit points and as such
leaves the decision open to interpretation. The driver abstract is
currently reviewed by the Licence Manager, when a taxi or limousine
driver reaches seven demerit points. The present requirements of the
by-law, when used in concert with these practices, do not effectively
protect the consumer and the public, nor do they serve as a standard of
professionalism unique to licensed drivers as opposed to unregulated
transportation providers.

Staff have determined that appropriate changes to the by-law should
include the requirement to possess a valid driver licence and the
requirement for a driver abstract (containing not more than six demerit
points) to be provided on initial application and each year on licence
renewal. An applicant, for a new licence or a renewal, must also
provide a Criminal Record Search (CRS) clear of any convictions for
the five years prior to the date of application and for every subsequent
licence renewal. In the event of any conviction listed on Appendix 1,
Criminal Code Convictions Not Acceptable, the application for the
licence will be denied.

In addition, any one Highway Traffic Act (HTA) charge which holds a
value of four or more demerit points constitutes a serious offence
under the HTA. This would constitute grounds to revoke or refuse to
license or renew a taxi or limousine driver licence until such time as
the driver abstract has been cleared of the serious offence and/or the
combination of less serious offences exceeding six demerit points.
Further, the taxi or limousine driver licence will be immediately
revoked by the Licence Manager any time the City becomes aware of:
a conviction for a serious HTA offence (four demerit points or more);
the taxi or limousine driver having more than six demerit points; or, a
conviction outlined in Appendix 1, Criminal Code Convictions Not
Acceptable.

It is proposed that the new licensing requirements would apply for all
new applicants and for all existing licensed taxi and limousine drivers
upon every licence renewal. The new licensing requirements would be
effective on Council’s approval of the by-law to amend the Public
Vehicle Licensing By-law 420-04, as amended, to reflect the changes
proposed in this report.
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FINANCIAL IMPACT:

CONCLUSION:

ATTACHMENTS:

The revisions to the by-law will also include a provision to provide for
the issuance of a conditional taxi or limousine driver licence subject to
the applicant providing to the satisfaction of the Licence Manager
written evidence confirming that the applicant has applied to the
Parole Board of Canada for a record suspension and has met the
waiting pertod requirements. The conditional licence would remain in
effect as long as the conditions are met or until a decision for the
Parole Board of Canada is rendered.

In staff’s view, the by-law must provide clear direction for the
issuance or refusal of the taxi or limousine driver licence.

Similar licensing requirements were included in revisions to the Tow
Truck Licensing By-law 521-04, as amended, which were approved
by Council on April 3, 2013 (GC-0188-2013) and which are currently
in effect for the licensing of tow truck drivers.

No direct financial impact would be experienced by the Corporation of
the City of Mississauga.

Provisions contained in the Public Vehicle Licensing By-law 420-04,
as amended, do not provide adequate assurances to the public that
licensed taxi and limousine drivers operating in Mississauga will drive
and act in a manner which assures public safety and consumer
protection. Moreover, the City is required to provide, as well as to
establish, a professional standard for licensed taxi and limousine
drivers that ensures public safety in the transportation of vehicles. As
a result, staff recommend that the by-law be amended as outlined in
this report, to better protect the consumer and the public.

Appendix 1: Cnminal Code Convictions Not Acceptable
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Martin Powéll, P. Eng.
Commissioner, Transportation and Works Department

Prepared By: Daryl Bell, Manager, Mobile Licensing Enforcement
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Appendix 1

Criminal Code Convictions Not Acceptable

Criminal Code OQffences

Description

Explosives

Terrorism

Firearms and Weapons

Sexual Offences against
Minors

Sexual Offences against
persons other than minors

Criminal Negligence
Murder

Operation of vehicles,
vessels, or aircraft

Harassment and threats

Assault

Using explosives; possession.

Providing or collecting property for certain activities; providing or
making available property or services for terrorist purposes; using or
possessing property for terrorist purposes; participation in activity of
terrorist group; facilitating terrorist activity; instructing to carry out
activity for terrorist group; instructing to carry out terrorist activity.

Using firearms (including imitation) in commission of offence; careless
use of firearm; pointing a firearm; possession of weapon for dangerous
purposes; carrying weapon while attending public meeting; catrying
concealed weapon; unauthorized possession of firearm; possession of
firearm knowing its possession is unauthorized; possession at
unauthorized place; unauthorized possession in motor vehicle; possession
of prohibited or restricted firearm with ammunition; possession of weapon
obtained by commission of offence; breaking and entering to steal
firearm; robbery to steal firearm; weapons trafficking; possession for
purpose of weapons trafficking; transfer without authority; making
automatic firearm; discharging firearm with intent; causing bodily harm
with intent — air gun or pistol.

Sexual interference; invitation to sexual touching; sexual exploitation;
sexual exploitation of person with disability; incest; making child
pornography; parent or guardian procuring sexual activity; householder
permitting sexual activity; corrupting children; luring a child; prostitution
of person under eighteen.

Sexual exploitation of person with disability; incest; indecent acts; sexual
assault.

Causing death by criminal negligence; causing bodily harm by criminal
negligence.

Murder; manslaughter; infanticide; attempt to commit murder; accessory
to murder.

Dangerous operation of motor vehicles, vessels and aircraft; flight;
causing death by criminal negligence (street racing); causing bodily harm
by criminal negligence (street racing); dangerous operation of motor
vehicle while street racing; failure to stop at scene of accident; operation
while impaired; operation while disqualified.

Criminal harassment; uttering threats; intimidation.

Assault; assaulting a peace officer.
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Criminal Code Convictions Not Acceptable

Criminal Code Offences

Description

Major assault and sexual
assault offences

Confinement

Theft Over, forgery and
frand

Robbery and extortion
Breaking and entering

Possession of property
obtained by crime

Arson
Counterfeit money

Participation in criminal
organization
Trafficking

Importing and exporting

Production

Sexual assault with a weapon, threats to a third party or causing bodily
harm; aggravated sexual assault; assault with a weapon or causing bodily
harm; aggravated assault; unlawfully causing bodily harm.

Kidnapping; Trafficking in persons; Hostage taking; Abduction of person
under sixteen; Abduction of person under fourteen; Abduction in
contravention of custody order; Abduction.

Theft over; destroying documents of title; fraudulent concealment; theft
and forgery of credit card; theft from mail; forgery; uttering forged
document; drawing document without authority; fraud; using mails to
defraud; arson for fraudulent purpose.

Robbery; extortion.
Breaking and entering.

Possession of property obtained by crime; possession of property obtained
by excise offences.

Arson.
Making counterfeit money.

Participation in criminal organization; Commission of offence for
criminal organization; instructing commission of offence for criminal
organization.

Trafficking in controlled substance . - Schedule I or II
- Schedule 11T
- Schedule IV

Importing and exporting of controlled substance - Schedule I or II
- Schedule III
- Schedule IV

Production of controlled substance - Schedule I or II (except marihuana)
- Schedule 111
- Schedule TV
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DATE: ' July 28, 2015
TO: Chair and Members of the Public Vehicle Advisory Committee
Meeting Date: August 12, 2015
FROM: Martin Powell, P. Eng.
Commissioner, Transportation and Works
SUBJECT: Engagement of Consulting Services for the Regulation of Taxicab

Mobile Applications

RECOMMENDATION: That the report from the Commissioner of Transportation and Works,
dated July 28, 2015 and entitled “Engagement of Consulting Services
for the Regulation of Taxicab Mobile Applications”, be received.

REPORT .
HIGHLIGHTS:

There has been a major upheaval in the competitive landscape for
the taxi industry.

A new class of vehicle-for-hire providers has emerged, which
operate outside the regulatory framework. These companies,
which are known as “transportation network companies” (TNC),
allow customers to connect directly with drivers of private
vehicles and to pay for services automatically via credit card.

Cities throughout the world are grappling with the challenges
presented by TNC.

Consulting services are required: to assist staff in identifying the
regulatory and enforcement options available under varying

degrees of accommodation of the new technology represented by
TNC; and, to prepare a report to PVAC and General Committee on}
this matter for consideration by year-end.
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BACKGROUND:

The work of the Taxi Plate Issuance Model Review is largely
complete. The final report is targeted for consideration by the Public
Vehicle Advisory Committee at its meeting of September 22, 2015.
However, report recommendations are contingent on the continued
viability of the taxi industry and on assumptions concerning the
competitive and regulatory framework under which the industry
operates.

During the course of the work on the Taxi Plate Issuance Model
Review, there has been 2 major upheaval in the competitive landscape
for the taxi industry. A new class of vehicle-for-hire providers,
operating outside the regulatory framework, has emerged. These
operators have been promoted and enabled by popular smart-phone
apps. TNC allow customers to connect directly with drivers of private
vehicles and to pay for services automatically via credit card.

Additional work is necessary to define regulatory and enforcement
options to govern TNC operation in the City of Mississauga.

Further, at its meeting of July 8, 2015, Council received for
information a report from the City Solicitor entitled “Uber Update™. A
copy of this report is included on the August 12, 2015 PVAC agenda
for information.

Cities throughout the world are grappling with the challenges
presented by TNC. On the one-hand, unlicensed taxis have always
been an enforcement issue and a public safety concern. On the other
hand, the features of apps used by TNC have proven to be popular due
to their convenience and often lower pricing. There is a large
constifuency of users who like TNC high-tech features. They like the
ability to see the closest vehicle on a real-time map, convenient
payment by credit card, driver and passenger rating systems, and the
idea of a “shared ride”. A further complication is the position adopted
by the TNC that they are “just an app”, which was recently reinforced
by recent court judgement rejecting a request by the City of Toronto
for an injunction preventing Uber from operating without a taxi broker
licence. Enforcement is challenging as vehicles are usually unmarked,
making driver identification difficult.

Another issue is the accumulated market value of taxi plates. The
total number of taxis is traditionally capped for a number of good
policy reasons. However, failure to expand the cap at the same pace
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COMMENTS:

as increases in taxi demand results in the taxi plate itself acquiring a
value. In a mature system, a driver may save for years to buy the plate
so that they may own their own business. Subsequent opening of the
market, such as unlimited operation of TNC drivers, may eliminate the
plate value and may impose hardship on many in the industry who
have paid the full price of entry.

Accessible taxi service may also be affected by the presence of TNC.,

A report for consideration by PVAC and General Committee is
required that identifies the regulatory and enforcement options
available under varying degrees of accommodation of the new
technology represented by TNC. Staff will be engaging the services
of a consultant, specializing in the regulation of the taxi industry, to
assist in the preparation of the required report.

Options that will be considered include:

o  What are the requirements for equipment, training, and
identification? Are they the same for all types of vehicles-for-
hire? Is a more relaxed niche for TNC in the public interest?
Should requirements vary for part-time versus full-time drivers?

e  What is ride sharing? When is the service realizing efficiencies of
sharing and when is it just a taxi operating without regulatory
supervision?

e What benefits does the new technology offer the public? How
much of those benefits are tied to the specific business models of
TNC?

Options will be defined in terms of equipment, operating and licensing
requirements. Advantages and disadvantages of each option will be
assessed based on:

o Sustainability and fairness to Mississauga’s current taxi and
limousine industries.

e Capture of the benefits of new technology for the public.
e Public and driver safety.
o Feasibility of enforcement.

e Tmpact on provision of accessible vehicle-for-hire service

3b
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FINANCIAL IMPACT:

CONCLUSION:

consistent with the requirements of Accessibility for Ontarians
with Disabilities Act.

e Long-run impact on driver incomes, both traditional taxi and
limousine drivers, and TNC drivers.

The report will also include supporting analysis based on:

o Stakeholder consultation. Input will be solicited from the taxi
industry, Uber and other TNC operating in the metropolitan area.

e Public Consultation.

e Analysis of what other key jurisdictions have done. Key cities will
be established with the client. Of interest are California (the
birthplace of Uber and Lyft), Vancouver (where Uber withdrew
and where a mediation process is currently underway), Seattle
(where TNC drivers must be part-time), Quebec (where '
enforcement powers are more extensive than Ontario) and New
York (whose dispatch taxi market and hail market are managed
differently).

* Analysis of cost-differences. Uber is perceived as offering lower
prices. Analysis will identify how much of this difference is due
to regulatory non-compliance and how much is due to the plate
lease rental of the traditional taxi.

Estimated Timing and Cost

The final report is targeted for consideration by PVAC and General
Commiftee by year-end. The cost of this work is anticipated to be no
more than $50,000.

The cost to conduct the study can be funded from the 2015 Regulatory
Services operating budget.

There has been a major upheaval in the competitive landscape for the
taxi industry. A new class of vehicle-for-hire providers or TNC,
operating outside the regulatory framework, has emerged. Cities
throughout the world are grappling with the challenges presented by
TNC. These operators have been promoted and enabled by popular
smart-phone apps.
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Consulting services are required: to assisi staff in identifying the
regulatory and enforcement options available under varying degrees of
accommodation of the new technology represented by TNC: and, to
prepare a report to PVAC and General Committee on this matter for
consideration by year-end.

artin Powelfi). Eng.
Commissioner, Transportation and Works Department

Prepared By: Mickey Frost, Director of Enforcement, HBA; CPA,
CGA4; MPA
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COUNCIL AGENDA
TO: Chair and Members of Council
Meeting Date: July §, 2015
FROM: Mary Ellen Bench, BA, JD, CS
City Solicitor
SUBJECT: Uber Update
RECOMMENDATION: That the report titled “Uber Update” dated July 7, 2015 from the City
' Solicitor be received for information.
BACKGROUND: On November 18, 2014, the City of Toronto filed an application for
. - injunetion-against-Uber to prevent Uber from operating-in the City of -
T ~ Toronto without a taxicab or imousine brokerage licence. The
application was subsequently heard by the Ontario Superior Court of
Justice on June 1% and 2™, 2015.
COMMENTS:

Summary of Decision

On July 3, 2015, the Ontario Superior Court of Justice dismissed the
City of Toronto’s application for injunctive relief against Uber. The
court concluded that the City of Toronto had failed to demonstrate that
Uber met the definition of a taxicab or limousine brokerage according
to Toronto’s by-law.

According to Toronto’s by-law, a brokerage is defined as “any person
or entity which accepts calls in any manner for booking, arranging or
providing transportatioﬁ.” The court determined that Uber does not
“accept calls” but instead acts as a relaying service that connects



126)

Council -2- July 7, 2015

potential passengers to drivers. Under this seenario, it is the driver
that accepts a call and would be subject to a taxi or limousine
brokerage licence. '

The court summarized its position by stating that the word “accepts”
requires the “intervention of some element of human discretion or
judgment in the process and cannot be applied to a merely passive,
mechanical role of receiving and relaying electronic messages.”

For these reasons, the court determined that Uber is not operating in
contravention of Toronto’s by-law.

Reaction in Toronto

Following the decision outlined above, Mayor Tory met with
stakeholders of the taxi industry on July 6, 2015. Following that
meeting, Mayor Tory made an announcement that Toronto council
should amend its by-law to “level the playing field”. Mayor Tory also
announced that Toronto will likely appeal this decision.

Next Steps

Given these recent developments, Enforcement staff will now review
licensing options to regulate Uber alongside the taxicab industry and

‘will be reporting to Council atalaterdate.
At the City, Uber is currently facing approximately 30 charges for

operating as a taxicab brokerage without a licence according to the

City’s Public Vehicle Licensing By-law. These charges are currently

before the Provincial Offences court with a trial date yet to be set.
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FINANCIAL IMPACT: N/A

CONCLUSION: A recent court decision determined that Uber was not operating in
contravention of the City of Toronto’s taxi by-law.

In light of this decision, Enforcement staff will now consider licensing
options and will report back to Council at a later date.

=

&{ Mary Ellen Bench, BA, ID, CS
- City Solicitor

Prepared By: Robert Genoway, Legal Counsel
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From: Karen Morden Public Vehicle Advisory Committee
Sent: 2015/07/28 11:58 AM AUG 12 2815

To: Karen Morden

Subject: RE: Change of inspection place

From: Mohammad Shabbeer

Date: July 24, 2015 at 5:51:48 PM EDT
To: <Sumeeta. Kohlif@mississauea.ca>
Subject: Change of inspection place

Response regarding my letter to your office, is not satisfactory. Actions speak, not the words.
We need the help of the RESPECTABLE MAYOR OF MISSISSAUGA please. I know already
that the inspection place is in Mississauga but we want that inspection should be done in
Mississauga for the interest of the Taxi and Limo. The Drivers are wasting time and fuel which
is worth approximately $200. Most of the Drivers are from Mississauga and they are not happy.
Even other Drivers are also not happy. I requested for a meeting with RESPECTABLE MAYOR
to brief personelly but still waiting. Drivers were think of PROTEST in front of City Hall but we
will wait till the last hope is lost.

We should care more for the safety of over 1400 Drivers. It is absolutely safe to inspect the cars
in the compound. Where as one inspector from GTAA keeps inspecting the cars in the
compound. If it unsafe, the Airport Inspector will not perform his duty. We do have a safe place
at the back of the compound which is very safe.

I had already attended two inspection at the Mississauga location and there is nothing which they
are doing there, cannot be done at the Airport compound.

We do have to worry about the safety of 1400 Drivers and their loss. Rules and regulations are
made for the benefit of people if not, then must be amended.

Please reconsider the request of 1400 Drivers please. Thanks

Mohammad Shabbeer

From: Mickey Frost

Sent; 2015/07/27 1:13 PM

To: Mohammad Shabbeer

Cc: Sumeeta Kohli; Daryl Bell; Karen Morden; Carolyn Partrish; Ron Starr
Subject: RE: Change of inspection piace

Mzt. Shabbeer:

This 1s i response to your last email to the Mayor’s office. Thank you for bringing your further
concerns to my attention.

As vou know the inspections wete transferred to the Mobile Licensing Enforcement office at 3235
Mavis Road, Mississauga, from the GTTA approximately two years ago. The Mavis Road location
1s 20.07 kilometres from the GTTA according to MapQuest.
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This transfer was made for the following reasons:

e for the safety of our officers, who may be 1ssuing Notices of Contravention, Penalty Notices
and POA tickets in a uncontrolled envitonment.

* to ensure consistency of enforcement by providing our officers with immediate access to
management and supervisory staff;

® to provide access to information since all of our information is not automated and online;

® {0 better facilitate our joint enforcement efforts with other agencies that have reached out to
Mobile Licensing Enforcement to partner on vehicle nspections;

o typically the entire inspection process can be completed in approximately 30 minutes; and,

* to provide consistency with all othet vehicle inspections performed by Mobile Licensing
Enforcement, which are all performed at the Mavis Road location for the reasons
mentioned above.

In addition, one of the vehicle inspections is tied to the tining of driver hicence renewal to avold a
third visit to the Mobile Licensing Enforcement office.

Notwithstanding the foregoing information, I have copied the Legislative Co-ordinator for the
Public Vehicle Advisory Committee and would ask that your email be added to the agenda for

considetation at the PVAC meeting of August 12,

Once again, thank you for btinging your concetns to my attention.

Mickey Frost, HBA; CPA, CGA; MPA
Director, Enforcement

T 805-615-3200 ext.4020 | F 905-615-3374
mickey.frost@mississauga.ca

City of Mississauga | Transportation and Works Department

Enforcement Division
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From: Karen Morden
Sent; 2015/08/04 4:04 PM
To: Karen Morden
Subject: FWD: Motion for PVAC Meeting August 2105

From: MARK SEXSMITH

Sent: August 4, 2015 1:42 PM

To: Ron Starr

Cc: Stephanie Smith; Carolyn Parrish; Baljit Pandori; Al Cormier; Mickey Frost; Daryl Bell
Subject: Motion for PVAC Meeting August 12, 2105

Mr. Ron Starr, Chair
PVAC, City of Mississauga

Dear Mr. Chairman:

Please include discussion on the following amendment fo By Law 420-04 on the agenda of the August 12, 2015
PVAC meeting.

The motion is:

In regard to By-Law 420-04, the following changes are requested to terms in the "Definitions and Interpretation"
Section of the By-Law.

"Broker” means any Person or Corporation which carries on the business of facilitating in any fashion the provision
of for hire transportation between any person and any vehicle not owned by that Person or Corporation”

"Driver" means any person who drives a Taxicab, Limousine, Airport Municipal Transportation Vehicle, Airport
Public Transporiation Vehicle, or any other for hire vehicle, excluding public transit

It is the industry's wish to afford Staff a greater degree of latitude in dealing with maiters that pertain to regulating
the actions of virtual for hire brokers, as well as those drivers who work with the dispatch systems these brokers
utilize.

Yours truly,
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City of Mississauga M
Memorandum MISSISSauGa
To: Chair and Members of the Public Vehicle Advisory Committee
From: Karen Morden, Legislative Coordinator
Date: July 8, 2015
Subject: Terms of Reference for the Public Vehicle Advisory Committee

The Governance Committee at its meeting on June 17, 2015 reviewed the Terms of Reference
for the Public Vehicle Advisory Committee and made the following recommendation:

GOV-0019-2015

That the Terms of Reference for the Public Vehicle Advisory Commitiee ke amended to not
permit voting members who are unable to attend a meeting to appoint a designate to attend
a meeting in their place, as per the usual practice for all committees of Council.

This recommendation was subsequently adopted by City Council on June 24, 2015.

The PVAC Terms of Reference have been amended to reflect Council’s direction and are

enclosed for your review.

Regards,

A P

Karen Morden

Legislative Coordinator, Office of the City Clerk
300 City Centre Drive, 2™ floor

Mississauga, ON L5B 3Cl1

(905) B15-3200 x547]
karen.morden{@mississauga.ca
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Mandate
The Mississauga Public Vehicle Advisory Committee is an advisory committee

of Council established to make recommendations to the Council of the City of
Mississauga to provide input and advice on policy issues affecting the taxi
industry.

Objectives/Goals
The Mississauga Public Vehicle Advisory Committee shall operate according to
the Procedural By-law regulating the operation of meetings of Counci! and its
Committees. Appointed members are required to attend meetings on a bi-
monthly and on an ‘as required’ basis to discuss policy issues affecting the taxi
industry in the City of Mississauga.

Work Plan
The Public Vehicle Advisory Committee shall prepare an annual Work Plan
which they will send to their parent standing committee, then to Council at the
beginning of the new year, as well as a progress update at the end of the year.
Committee members shall work collaboratively with City staff to devise these
Work Plans to ensure that the workload is manageable and appropriately
shared between the two parties. Work plans will need to be carefully crafted in
order to meet the Committee’s mandate and objectives, as well as the City's
Strategic Plan, Master Plans, and budgetary capacity.

The work plan shall speak directly to the specific goals the committee aims to
accomplish.

The work plan for the Public Vehicle Advisory Committee attempts to use the
City’'s Strategic Plan Pillars, action items, master plans, or legislation as sub-
headings to organize the committee’s focus and nature of work.

The Committee shall present its accomplishments as they relate to the work
plan, to Council annually.

Definitions
Not applicable

Procedures and Frequency of Meetings
The Public Vehicle Advisory Committee will meet bi-monthly (6 times per year),
usually on the second Tuesday of every month, or as determined by the
Committee at the call of the Chair, or at the direction of General Committee.
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The dates of the meetings will be confirmed upon agreement of the Public
Vehicle Advisory Committee annual work plan so as to integrate well with the
plans and projects under discussion.

The Chair of the Public Vehicle Advisory Committee, in consultation with the
Commissioner of Transportation and Works (or their designate), may cancel a
meeting if itis determined there are insufficient items to discuss.

Membership

All members are subject to the Code of Conduct and Complaint Protocol for
Local Boards.

http://mww7 mississauga.ca/documents/CityHall/pdf/2014/Local Boards Code of Conduct.pdf.
and Corporate Policy 02-01-01: Citizen Appointments to Committees, Boards
and Authorities. http://inside. mississauga.ca/Policies/Documents/02-01-01. pdf '

The membership on the Mississauga Public Vehicle Advisory Committee shall
consist of appointments by Resolution of Council for Citizen Members and
Council Members and the election and appointment of Industry Members and will
comprise of the following with voting rights:

Appointment of Members (by Resolution)
o 2 Councillors
e Upto 3 Citizens

Industry Members (Elected)
* 1 Representative from the Taxicab Owners (elected by Owners)
¢ 1 Representative from the Taxicab Drivers (elected by Drivers)
¢ 1 Representative from the Taxicab Industry elected (at large) by both
Owners and Drivers

Industry Members (Appointed)
+ 1 Representative from the Limousine Owners
+ 1 Representative from the Taxicab Brokerages

The Term of Office for citizen members and Council members on the
Mississauga Public Vehicle Advisory Committee shall run concurrent with the
term of Council, or until successors are appointed.

Eiection
An election shall be held every three (3) years to elect qualified industry
members to the Mississauga Public Vehicle Advisory Committee with a term of
office concurrent with the term of Council. The City Clerk, or his/her designate,
shall be responsible for conducting the election of the taxicab industry. The Rules
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and Procedures for conducting a Public Vehicle Advisory Committee election are
appended as Appendix “A”.

Role of Chair

The role of the Chair is to:

1.

2.

Preside at the meetings of Public Vehicle Advisory Committee using City
of Mississauga's Procedure By-law, and keep discussion on topic.
Provide |leadership to Public Vehicle Advisory Commitiee to encourage
that its activities remain focused on its mandate as an Advisory
Committee of Council.

. Review agenda items with the Committee Coordinator and Enforcement

Office in the City.
Recognize each Member’s contribution to the Committee’s work.

. Serve as an ex-officio member of subcommittees and attend

subcommittee meetings when necessary.

. Liaise with the Manager of Mobile Licensing on a regular basis.

At the first meeting of the new term of the Mississauga Public Vehicle Advisory
Commiitee, the members shall elect, from among their number, a Chair and
Vice-Chair who will not be a member of the public vehicle industry. The Chair
should be a member of Council.

Roie of Committee Members
The role of Committee Members is to:

1.

2.
3

Quorum

Ensure that the mandate of Public Vehicle Advisory Committee is being
fulfilled.
Provide the Chair with solid, factual information regarding agenda items.

. When required, advise Council on matters relating to public vehicles for

hire.

Notify the Committee Coordinator if they are unable to attend Public
Vehicle Advisory Committee meetings to ensure that quorum will be
available for all meetings.

. Quorum of the Public Vehicle Advisory Committee Advisory Committee

shall be reached with the presence of a majority of the appointed and
elected members, at a time no later than thirty (30) minutes past the time
for which the beginning of the meeting was scheduled and so noted on
the agenda or notice of the meeting.



Y4d

2. The issuance of an Agenda for a meeting of this Committee will be
considered as notice of that meeting.
3. The presence of one (1) of the appointed Council members shall be

required to establish quorum.

4. The elected or appointed member of the taxicab industry must comply
with the section in the Procedural By-law regarding attendance at
meetings in that a member shall not miss three consecutive meetings
without the consent of Council.

Subcommittees
That, as per the Procedure By-law 139-2013, a Committee of Council may

establish a subcommittee which shall consist of members of the parent
Committee, as may be determined by such parent Committee and any other
member approved by Council.

e Sub-committees will be formed to deal with specific issues, and will make
recommendations to the parent Committee. Once the specific issue is
dealt with the subcommittee shall cease.

¢ All appointed members of the subcommittee have the right to vote.

e The Chair of the subcommittee will be appoinied at the first meeting of
the subcommittee.

Revised: July 2015
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Updated: JUNE 2015

Issue Last Discussed on Who Status
Accessible plates September 11, Enforcement Completed
2012 Office
‘ - Subcommittee meeting on April 29, 2013
- Subcommittee meeting on May 13, 2013
- Public meeting on June 11, 2013
- This sub-committee was completed as it
was to determine the percentage of
accessible taxicabs as per the
requirements of the AODA which went
back to PYAC.
Term of plate leases coincide with September 11, Enforcement Completed
vehicle year limit 2012 Office
Mobile taxi application September 11, Enforcement Completed
2012 Office
Alirport taxi’s — Stickers on windshields | September 11, Enforcement Completed
2012 Office
Advance payment in evenings September 11, Enforcement Completed
2012 Office
Hotel Shuttles April 29, 2013 Enforcement In progress
Office e Directed to hold public consultation
Regulations of DADD drivers October 15, 2013 Enforcement | In progress
Office ¢ Directed to hold public consultation
Public Meetings — Licensing of medical | October 15,2013 Enforcement In progress
transfers and shuttle service vehicles. Office ¢ Directed to hold public consultation
Parcel Delivery service October 15, 2013 Enforcement In progress
Office ¢ Directed to hold public consultation
Need for taxi stands October 15, 2013 Enforcement Completed
Office
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Updated: JUNE 2015

2010 and 2012 Taxicab Plate Issuance | February 4, 2014 Enforcement Completed
Office
Timing of taxicab plate renewal September 29, Enforcement In progress
issuance - priority list, identification 2014 Office
requirement
Mobile Licensing Enforcement March 3, 2015 Enforcement Completed
Practices Office Update to PVAC: 2016
Taxicab Mobile Applications April 21, 2015 Enforcement Completed
Office
Consultant’s Report April 21, 2015 Enforcement In progress
Office e March 3, 2015 — Update to PVAC
e September 2015 — Final Report
Issuance of Accessible Plates March 3, 2015 Enforcement | In progress
Office e March 3, 2015 — Recommendation:

PVAC-0007-2015

1. - That the email dated February 11, 2015
from Peter Pellier regarding a
moratorium on the issuance of A-Plates be
received;

2. That a three month moratorium on the
issuance of A-Plates be enacted and that
five (5) current Temporary A-Plate
applicants be exempt from the
moratorium.

Review of the Terms of Reference for
PVAC

April 21, 2015

Clerk’s Office

Completed
e April 21, 2015 — Recommendation:
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PVAC-0014-2015

That the Terms of Reference for the
Public Vehicle Advisory Committee be
referred back to staff to determine best
practices with respect to committee
quorum and the appointment of
designates and report back to PVAC at
the June 16, 2015 meeting,.

e June 17,2015 - Recommendation from
Governance Committee:

GOV-0019-2015

That the Terms of Reference for the Public
Vehicle Advisory Committee be amended to not
permit voting members who are unable to attend
a meeting to appoint a designate to attend a
meeting in their place, as per the usual practice
for all committees of Council.

This recommendation was subsequently adopted
by City Council on June 24, 2015,

Illegal Taxicab Operations — Best
Practices Report

June 16, 2105

Enforcement
Office

In progress
» June 16, 2015 — Recommendation:

PVAC-0029-2015

1. That the deputation by Yad Sidhu,
Taxicab Industry with respect to illegal
taxicab operations in Mississauga be
received;
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That members of the Taxicab Industry
are invited to create a report regarding
best practices in dealing with mobile
taxicab applications from other cities and
present that report at the September 22,
2015 meeting of the Public Vehicle
Advisory Committee for consideration.

This recommendation was subsequently
amended at General Committee on June 17, 2015
and approved by City Council on June 24, 2015:

GC-0470-2015
1.

That the deputation by Yad Sidhu,
Taxicab Industry with respect to illegal
taxicab operations in Mississauga be
received;

That staff be directed to report back on
the best practices in dealing with mobile
taxicab applications from other cities and
present that report at the September 22,
2015 meeting of the Public Vehicle
Advisory Committee for consideration.
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