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CALL TO ORDER

APPROVAL OF AGENDA

DECLARATIONS OF CONFLICT OF INTEREST

PRESENTATIONS/DEPUTATIONS

MATTERS TO BE CONSIDERED

1. Minutes of Previous Meeting

Towing Industry Advisory Committee meeting minutes from May 6, 2014.

RECOMMEND APPROVAL

2. By-law to Prohibit Solicitation at an Accident Scene for all Non-Tow Truck Related
Persons

Members of the Towing Industry Advisory Committee (TIAC) to discuss the Corporate
Report dated April 24, 2014 from the Commissioner of Transportation and Works with
respect to a by-law to prohibit solicitation at an accident scene for all non-tow truck
related Persons. Please note that this report was considered at the May 6, 2014 TIAC
meeting.

RECOMMENDATION

That a by-law be enacted to prohibit solicitation at an accident scene for all non-tow trick
related persons as outlined in the report from the Commissioner of Transportation and
Works, dated April 24, 2014.

3. Two Tier Tow Truck Licensing System

Members of the Towing Industry Advisory Committee (T1AC) discuss the Corporate
Report December 4, 2013 from the Commissioner of Transportation and Works with
respect to amendments to the Tow Truck Licensing By-law 521-04, as amended, to
include a two tier tow truck licensing system. Please note that this report was considered
at the December 13, 2013 TIAC meeting.
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3)
RECOMMENDATION
That a by-law be enacted to amend the Tow Truck Licensing By-law 521-04, as
amended, effective January 1, 2015, to include a two tier tow truck licensing system,
more specifically “General Towing for Hire” and “Contract Towing Not for Hire” as
outlined in the report from the Commissioner of Transportation and Works dated
December 4, 2013.

4. Towing Industry Advisory Committee Action List
Action list of the Towing Industry Advisory Committee meeting held on May 6, 2014
provided to the Committee to provide an update on the status of initiatives raised at prior
meetings.
RECOMMEND RECEIPT

OTHER BUSINESS

DATE OF NEXT MEETING — At the call of the Chair

ADJOURNMENT
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CALL TO ORDER —9:03 A M.

APPROVAL OF AGENDA

DECLARATIONS OF CONFLICT OF INTEREST - Nil

PRESENTATIONS/DEPUTATIONS - Nil

MATTERS CONSIDERED

1. Minutes of Previous Meeting

Towing Industry Advisory Committee meeting minutes from April 15, 2014.

Approved (Councillor lannicca)

2. By-law to Prohibit Solicitation at an Accident Scene for all Non-Tow Truck Related
Persons

Members of the Towing Industry Advisory Committee (TIAC) reviewed the Corporate
Report dated April 24, 2014 from the Commissioner of Transportation and Works with
respect to a by-law to prohibit solicitation at an accident scene for all non-tow truck
related persons.

Daryl Bell, Manager, Mobile Licensing Enforcement noted the need for a by-law to
prohibit solicitation at an accident scene for all non-tow truck related persons.

Members of TIAC spoke to personal experiences with individuals from law firms and
personal injury representatives, insurance fraud and the difficulties of keeping a collision
scene clear for emergency response vehicles and tow truck drivers.

Members of the industry expressed concern with the new by-law banning tow truck
drivers from an accident scene. Daryl Bell provided clarification that the by-law would
not ban tow truck drivers from accident scenes.

Councillor Starr spoke to the need for increased communication in the industry and the
need to bring this matter back to a future TIAC meeting for discussion.

Odyssey {(sp), Tow Truck Driver spoke to his lack of experience with solicitation at
accident scenes and noted his issue with lane blocks.
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Joey Gagne, Abrams Towing expressed support for the proposed report and spoke to the
perception of tow truck drivers in the industry and that the proposed report would allow
drivers to do their job.

Todd Keely, Tow Truck Driver spoke to including insurance companies in the by-law and
enquired if Enforcement Officers would be enforcing the by-law.

RECOMMENDATION

That the report from the Commissioner of Transportation and Works, dated April 24,
2014 and entitled “By-law to Prohibit Solicitation at an Accident Scene for all Non-Tow
Truck Related Persons™ be deferred to a June Towing Industry Advisory Committee

meeting.
Received (Councillor lannicca)

Recommendation TIAC-0007-2014

3. Amendmenits to the Tow Truck Licensing By-law 521-04. as amended, for the Training
of Tow Truck Drivers

Daryl Bell, Manager, Mobile Licensing Enforcement spoke to the Corporate Report dated
April 24, 2014 from the Commissioner of Transportation and Works with respect to
amendments to the tow truck licensing by-law 521-04, as amended, for the training of
tow truck drivers. He noted that the training would be similar to the public vehicle
training and that City staff would be trained through Wreck Master to certify all City of
Mississauga licensed tow truck drivers.

Allan, Tow Truck Driver expressed concern with the level of qualifications City staff
would receive from Wreck Master, cost of the training and how one City staff would be
able to certify all tow truck drivers in the City of Mississauga. Mickey Frost, Director,
Enforcement noted that once the report is approved all concerns would be addressed.

Mark Bell, Citizen Member noted that the training would educate drivers on any changes
to the Tow Truck By-law, increase drivers awareness of the industry and that the course
would be offered at a basic level.

Councillor Starr spoke to consumer protection, public safety and that more information
would be brought to the committee outlining a work plan for the training course.
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Joey Gagne, Abrams Towing noted the difficulties of implementing a Wreck Master
training course and the cost of the training to drivers. Mr. Gagne further spoke to the
benefits of trained drivers and that a detailed program needs to be developed.

Councillor Starr and Mr. Frost spoke to the proposed Provincial government tow truck
report that includes a training program and that the City of Mississauga is proposing this
training course to be independent from the Province.

Barry, Tow Truck Driver spoke to the criminal record search fee that drivers are now also
required to pay.

Robert, Seneca Towing spoke to a driver training courses already provided by most
towing companies and that new tow drivers should shadow experienced drivers.

RECOMMENDATION

That the report from the Commissioner of Transportation and Works, dated April 24,
2014, and entitled “Amendments to the Tow Truck Licensing By-law 521-04, as
amended, for the Training of Tow Truck Drivers” be deferred to a future Towing

Industry Advisory Committee meeting.

Received (Councillor [annicca)
Recommendation TIAC-0008-2014

4. Recommendation to Request Permission from the Attorney General’s Office to Increase
Set Fines Related to the Towing Industry

Daryl Bell, Manager, Mobile Licensing Enforcement spoke to the Corporate Report dated
April 28, 2014 from the Commissioner of Transportation and Works with respect to a
request for permission from the Attomey General’s Office to increase set fines related to
the towing industry.

Mark Bell, Citizen Member spoke to the background of the report and that the committee
worked with City staff to increase the set fine amounts instead of making drivers mark
each piece of required equipment.
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RECOMMENDATION
1. That the report from the Commissioner, Transportation and Works, dated April

28, 2014, and entitled “Recommendation to Request Permission from the
Attorney General’s Office to Increase Set Fines Related to the Towing Industry”
be received for information.

2. That staff incorporate comments received from the Towing Industry Advisory
Committee and prepare a report to be considered by General Committee on the
recommended increases to set fines related to the tow truck industry.

Approved {Councillor lannicca)

Recommendation TIAC-0009-2014

5. Towing Industry Advisory Committee Action List

Members of the Towing Industry Advisory Committee meeting reviewed the action list
as presented.

RECOMMENDATION
That the action list of the Towing Industry Advisory Committee meeting held on May, 6
2014 provided to the Committee to update on the status of initiatives raised at prior

meetings be received.

Received (Councillor Iannicca)
Recommendation TIAC-0010-2014

OTHER BUSINESS

Daniel R. Wallace, Citizen Member expressed concern that as of May 5, 2014 tow truck drivers
could no longer listen in fo the Peel Regional Police (PRP) radio scanner. He noted that this
would make the towing industry more dangerous as drivers would have to chase to a collision
scene.

Daryl Bell, Manager, Mobile Licensing Enforcement noted that City staff were not aware of the
change.

Members of the towing industry expressed concern over the blackout on the PRP radio scanners
as this would create a loss in revenue and would create increased hazards to the public.
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Discussion ensued with respect to criminal record searches, the deadline to receive a pardon for a
criminal record, driver’s abstracts and the lack of communication to inform drivers of changes to
the by-law.

DATE OF NEXT MEETING — 9:00 a.m., Tuesday, May 13, 2014 — Council Chambers

ADJOURNMENT —10:35 AM
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DATE: April 24,2014
TO: Chair and Members of the Towing Industry Advisory Committee

Meeting Date: May 6, 2014 '
FROM: Martin Powell, P. Eng. _
' Commissioner of Transportation and Works
SUBJECT: By;law to Prohibit Solicitation at an Accident Scene for all
Non-Tow Truck Related Persons
RECOMMENDATION: 1. That the report from the Commissioner of Transportation and
: Works, dated April 24, 2014 and entitled “By-law to Prohibit
Solicitation at an Accident Scene for all Non-Tow Truck Related '
Persons” be received.
2. That staff incorporate comments received from the Towing
Industry Advisory Committee into a report to be considered by
‘General Committee for the recommended drafting of an accident
scene solicitation by-law. '
- BACKGROUND: Staff bave concerns réga:rding the solicitous behaviour of various

industry members at accident scenes. Individuals from industries such
as auto body shops, car rental agencies and personal injury consultants
take advantage of the st_ressful accident situation and attempt to coerce
vulnerable people who are in a state of shock and confusion to sign
agreements, contracts and work orders and to make otherwise rash
decisions. ' -

The Tow Truck Licensing By-law 521-04, as amended, has
prohibitions for any solicitation, coercion or suggestion by a tow truck

SR
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driver at an accident scene. This section of the by-law gives officers
the means to deal with tow truck drivers who have been attenipting to
solicit on behalf of various body shops, rental ageﬁcie_s, injury
therapists and lawyers.. The increased enforcement of the Tow Truck
Licensing By-law 521-04, as amended, has resulted in an increase in
the number of non-tow related private individuals who operate outside
of the by-law and interfere at accident scenes. Mobile Licensing
Enforcement staff receive complaints on a regular basis from
stakeholders who are frustrated with the actions of these individuals.
The stakeholders are left feeling further frustrated when informed that -
staff cannot offer any assistance with the complaints because the
private individuals and their actions are not regulated by any City by-
laws.

Staff have reviewed the practices of Oakville, Burlington, Hamilton,
Milton, Brampton, Toronto and Vaughan. All of the aforementioned
municipalities have by-laws which prohibit solicitation by tow truck

- owners and drivers. The cities of Toronto and Vaughan include in

their by-laws a clause which prohibits any person from soliciting
services on behalf of a tow truck driver or owner.

The City of Hamilton is the only municipality who has passed a stand-

‘alone by-law restricting solicitation or conveyance of an offer of

~ business services or goods to any driver or person involved in an

FINANCIAL IMPACT:

CONCLUSION:

accident or apparent accident scene. The Hamilton by-law also
restricts any solicitation activity within 200 metres (656 feet) of the
accidenit scene. The Mississauga Tow Truck Licensing By-law 521-
04, as amended, has provisions to restrict solicitation at an accident
scene by tow truck drivers and owners within a 200 metre (656 feet)
radius. ‘A stand-alone solicitation by-law would give staff and other
enforcement agencies the tools required to manage and enforce
unlicensed individuals who are circumventing the system and taking
advantage of people in these vulnerable situations.

No direct financial impact would be experienced by the City of
Mississauga.

Staff have conducted a review of the surrounding municipalities
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ATTACHMENTS:

regarding concerns arising from solicitation pi‘actices at accident _
scenes and staff recommend the drafting of a by-law to prohibit
solicitation at an accident scene for all non-tow truck related persons.

- It is further recommended that the by-law be modelled after the City

of Hamilton Accident Scene Solicitation on Highways By-law
(Appendix 1). '

Appendix 1:  City of Hamilton By-law “A By-law to Prohibit
‘ Accident Scene Solicitation on Highways”

Commissioner of Transportation and Works

Prepared By: Daryl Bell, Manager, Mobile Licensing Enforcemenr

2l
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APPENDIX 1

Authority: ltem 9, Economic Development
and Plannlng Commitlee
Reporl; 08-014 (PD02234(a))
CM: July 10, 2008

Blll No. 174

CITY OF HAMILTON
BY-LAW NO. 08-174

To Repeal and Replace By-Law No. 02-362, A By-law to Prohibit Accident Scene
Solicitatlon on Highways

WHEREAS this By-law is enacled for the purposes of protacting the health and safety
of all those involved In vehlcle acoldents, Including emergency personnsl, by keeping
highways frae of obstructions or other [mpediments In and around accldent scenes;
controlling the rulsance for all those using highways caused by obstructions or
impediments in and around accldent scenes; and, protecting consumers who are
Involved In vehicle accldents;

AND WHEREAS secllons 8, 9 and 10 of the Munlcipal Act, 2001, 8.0, 2001, ¢, 25,
autherize the City of Hamllion to pass by-laws necessary or deslrable for municlpal
purposes, and In partlcular paragraphs 5 through 8 of subsection 10(2) authorlze by-
laws respecting: the economic, soclal and snvironmental well-being of the municlpallty;

the health, safety and well-being of persons; the provision of any service or thing that It -

considers necessary or deslrable for the publlc; and the protectlon of persons and
property, Includlng consutner protaction; '

AND WHEREAS subsection 101(1) of the Municipal Act, 2001, 8.0. 2001, ¢. 25,
authorlzes the Cly of Hamilton to provide for the removal and impounding or restralning
and Immoblilzing of any vehlcle, at the vehicle owner's expense, parked or left In
contravention of this By-law and provides that subsectlon 170(16)} of the Highway

Trafflc Acl, R.S.0. 1990, ¢, H.8, applles;

AND WHEREAS saction 425 of the Municlpal Act, 2001, $.0. 2001, ¢, 25, provides that

any persoh who cohtravenes any by-law of the Cily of Hamliton Is gullly of an offencs;

NOW THEREFORE the Councll of the City of Hamllton enacis as foliows:

1. Inthls By-l'aw:

(a) “business” means a busihess as deflned In section 160 of the Municlpal -

Act, 2001;




(b)

(c)

{d)
(e)

(f)

(@)

(h)

(0
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To Rapea! and Replace By-Law No. 02-382,

A By-law to Prahlblt Accldent Soene Bolleltation on Highways
Page 2 of §

“Clty" means the municipalily of the Cly of Hamilton or the geographlc
area of the Clly of Hamilton, as the context requlres;

“colllslon raporting cenire” means a facllily specifled by a police service
where a vehlcle which has bean [nvolved In an accldent may be taken and
stored for the purpose of reporting such accident;

“Gouncll” means tha councl of the Cliy of Hamilton;

“emergency personnel’ means the operator, diiver, attendant, or other
personnet of an ambulance, a flre department vehicle, a pollce service
vehlcle, public utliity vehlcle, a Minlstry of Ontarlo emergency vehicle, or a .
vehicle operated by an offlcer appointed fo carry out provisions of the
Highway Trafflc Act, the Public Vehicles Acl, or the Environmental
Protection Actwhile the officer Is In the caurse of his or her employment;

“highway" means a highway as defined In subsection 1(1) of the Municipal
Act, 2001 and as provided for In sectlon 26 of the Municipal Act, 2001, but
does not Include a King's Highway as defined In subsection (1) of the
Highway Traffic Act;

“motor vehlcle” means a mofor vehlcle as defined In subsection 1(1) of the
Highway Trafflc Act;

“tow truck’ means a motor vehicle which Is designed, modified or used for
pulling, towlng, carrying, or lifllng othar motor vehicles, be they damaged,
disablad, abandoned, or othernwise, with or withoul the asslstance or use
of lifts, winches, dollles, rallers, or similar equipment;

"towing services” means the provislon of use of a tow truck Including the
asslstance of the owner, operator, driver, or any passenger of a vehicle
through the use of the equlpment on ot used In conjunclion with the tow
truck for the pulling, towing, carrying, or lifting of a motor vehicle at a place
located within the City; and, _

"vehlcle" means a vehicle as deflnad In subsection 1(1) of the Highway
Trafflc Act,

No person shall solic!t or make or convey an offer of business services or goods-
to the driver .or any other person Involved In a vehicle accldent or apparent
accldent while the person soliciling or making or conveying the offer of business
services or goods Is within 200 metres of,

()

the scene of the vehicle accident or apparent accldent; or,
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A By-law to Prohlblt Accldont Scene Sollclfation on Highways
: Page 3 of 5

~ (b}  avehlcte invalved in the accident,

on a highway.,

Neo parson shall soliclt or make or convey an offer of business services or goods
to anyone golng {o or from or attending at a collision reporting centre to report a
vehicle accident or apparent accldent while the person soliclting or making or
conveying the offer of business services or goods Is within 200 melres of the
premises of the colllsion reporling centre.

No person shall sollclt the hlring of a fow truck or make or convey an offer of
towing services while that parson is within 200 metlres of,

(a) the scens of a vehicle accident or apparent accldent; or,
(b)  avehicle Invoived In an accident,

on a highway.

No person shall sollclt the hlring of a tow fruck or make or convey an offer of
towing services to anyone geing to or from or aflending at a collision reporting
caentre to roport a vehicle accldent or apparent accldent while the person
soliciting or making or convaying the offer of towing services Is within 200 metres
of the premises of the colllslon reporting centre.

No person shall park, stop, or stand a fow truck on a highway within 200 metres
of, _ _

(a) the scene of a vehlcle accidence or apparent accldent; or,

(b) avehicle Involved In an accldent.

Section 2 of this By-faw does not apply to buslhess sarvices or goods where the
person |s within 200 melres of the scene of an accident or a vehicle Involved In
an accldent at the request of emergency perschnel, a person engaged In-
highway malntenance, or a person Involved in the accident. '

Section 3 of this By-law does not apply to buslnéss_ services or goods where the
person Is within 200 metres of a collislon reporting centre at the request of




10.

To Rapeal and Replace By-Law No. 02-362,

A By-law to Prohlhlt Accoldent Scene Sollaltation on Hiphways
Pagedof 5

emergency personhsl, a psraon engaged In hlghway maintenance, ot a psrson
reporting the accldent.

Secllons 4 and 6 of this By-law do not apply to a person who Is within 200
metres of the scene of an accldent or a vehicls Involved In accident at the
request of emergency personnel, a person engaged In highway malnlenance, or
a person Involved in the accldant.

Sectlon 6 of this By-law does not apply to a person who Is within 200 metres of a
colllslon reporting centre at the request of emergency personnel, a petson
engaged In highway malntenance, or & parson reporting the accldent.

Offence

11.

Every person who fails to comply with thls By-law Is, upon convletlon, gullly of an
offence and Is {lable to a fine of not more than:

(a)  $5,000 for a first offence;
(b)  $26,000 for a sscond offencs; or

{c)  $100,000 for a third or subsequent offanca,

Powsr to remove vahlcle

12,

A pollce officer or a municlpal law enforcement officer, upon discovery of any low
fruck parkad or standing In contraventlon of this By-law, may cause the tow {ruck
{o be moved or taken to and placed or storad [n a suitable place and all costs
and charges for the removal, care and storage of the tow truck, If any, are a llen
upon the tow truck, which may be enforcad In the manner provided by the Repalr

and Storage Llens Act.

Valldity

13.1f a court of competent Jurlsdiction declares any subsectlon, section or part of this
By-law Invalld, it Is the Intentlon of Council that the remalnder of the By-law shall
-confinue to be In force, _ :

26
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A By-law to Prohlplt Accldent Seane Solloltation on Highways
- Pago bof 5

Title

14,  This By-law may be referred to as the "Hamliton Highway Accldent Non-
Sollcitatlon By-law",

Repeal
15.  By-law No, 02-362 Is hereby repealed.

PASSED and ENAGTED this 10" day of July, 2008,

Lloyd Ferguson ; avin C. Chrlstenson

Acting Mayor City Clark
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DATE: December 4, 2013

- TO: : Chair and Members of the Towing Industry Advisory Committee
Meeting Date: December 16, 2013

FROM: Martin Powell, P. Eng. |
- Commissioner of Transportation and Works

SUBJECT: Amendments to the Tow Truck Licensing By-law 521-04, as
amended, to include a two tier tow truck licensing system

RECOMMENDATION: That a by-law be enacted to amend the Tow Truck Licensing By-law
521-04, as amended, effective February 1, 2014, to include a two tier
tow truck licensing system, more specifically “General Towing for
Hire” and “Contract Towing Not for Hire” as outlined in the report
from the Commissioner of Transportation and Works dated December

4,2013.
REPORT e Issues have been raised as a result of tow truck companies
HIGHTLIGHTS: operating in the city without a registered vehicle pound facility

(VPF) in the City of Mississauga.

e The Canadian Automobile Association (CAA) requested a licence
so that they could perform their business, which is a “not for hire”
industry related to dispatched calls and not to chasing accidents.

¢ Mobile Licensing Enforcement previously started a process to
accept a letter to set the terms for tows conducted by towing
companies located outside the City of Mississauga, notwithstanding
the requirements of the Tow Truck Licensing By-law 521-04, as
amended.
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¢ A two tier licence system provides protection for the public, will
more effectively regulate chase and contract tow trucks, and will
address concerns with unlicensed and possibly unsafe tow trucks -
operating on Mississauga roads.

 BACKGROUND:

Concerns have been raised by staff and the insurance industry -
regarding the issue of tow truck companies who are not located in
Mississauga and do not have a registered VPF in the City of
Mississauga, which contravenes the requirements of the Tow Truck
Licensing By-law 521-04, as amended. The by-law requires that the
tow truck driver take the vehicle to their registered VPF located in the
City of Mississauga or to a location at the direction of the hirer.

Notwithstanding the requirements of the by-law, past practice by
previous management was to accept a letter from tow truck companies
located outside the boundaries of the City of Mississauga stating that
the tow rates they would charge would not be more than what is
permitted within the City of Mississauga in accordance with the by-
law. . This practice was originally put in place to allow contract tow
truck companies, including the CAA, to operate in the City of
Mississauga. However, a number of general towing companies with
chase trucks were granted the same permission.

- CAA and other contract tow truck companies operate on a dispatch

call system for their customers under prearranged contracts to service
their clients. The contract tow trucks are not permitted to attend
accident scenes or other random towing situations except if they

‘maintain a registered VPF in the City of Mississauga in accordance

with the requirements of the by-law.

In early 2013, the present Manager of Mobﬂg Licensing Enforcement
recognized this issue and began to remedy the situation due to the

number of non-contract tow truck companies which were operating in

the City of Mississauga from cities such as Brampton and as {ar away
as Orillia, which did not maintain a registered VPF in the City of
Mississauga. Moreover, staff streamlined the licensing process to
license the tow trucks in compliance with the licensing by-law and
insisted that to be licensed they must have a registered VPF in the City
of Mississauga. This caused concerns for a number of contract tow
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COMMENTS:

truck companies who operate without a registered VPF and only tow
the vehicle following the owner’s directions. Due to the concerns
caused by the change, staff granted conditional licences to the tow

~ truck companies that operate within the City without a registered VPF

in the City of Mississauga.

A representative for CAA attended the Public Vehicle Advisory ‘
Committee (PVAC) meeting of June 11, 2013 to raise their concerns
and PVAC directed staff to bring forward a report on this issue. Staff
met with representatives of the CAA on September 25, 2013 and
discussed their concerns, including staff’s proposal to consider a two
tier licence system for “contract” also known as “not for hire” tow
trucks and “general” tow trucks also known as “chase” tow trucks.
CAA representatives agreed that this would be an acceptable solution
as this would ensure that the CAA could continue to serve their

- customers in the City of Mississauga and that the tow truck drivers

that operate for the CAA would be prohibited from operating as a
chase tow truck.

Staff also met with representatives from various licensed tow truck
companies that operate in the City of Mississauga and maintain VPF’s
in the City. The consensus was that this change would benefit both
sides of the industry.

Staff reviewed the surrounding municipalities and found that none
have speciﬁc licence types for the operation of contract tow trucks
versus general tow trucks. Staff carefully reviewed all of the industry
concerns and found that the best solution would be a separate licence
type to allow contract towing which for the most part are companics
which are located outside of the City of Mississauga; do not have a
VPF in the City of Mississauga, and, operate under pre-arranged
coniracts for their customers and only take the vehicles to locations as
directed by the hirer. This type of operation does not meet the current
requirements of the by-law but the addition of a “Contract Towing Not
For Hire” licence type would permit the business to continue to
service their clientele in the City of Mississauga.

Furthermore, the addition of the “Contract Towing Not For Hire”
licence type would capture private tow trucks which are not chasing
accident scenes but are towing for small shops and private individuals .

3

December 4, 2013 —
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FINANCIAL IMPACT:

CONCLUSION:

for the purpose of moving vehicles from one location to another and
scrap vehicle businesses which are operating on public roads. This has
become a safety concemn in recent years due to the lack of regulaﬁon.
In particular, many of the towing vehicles are simply underrated as
they are using towing vehicles such as half ton pickup trucks with
towing apparatus attached. The vehicles may not mect the
requirements of the Ministry of Transportation, or city by-laws, for
tow trucks and hence create a safety hazard due to underrated steering,
braking and handling with the addition of a second vehicle attached to
the towing apparatus. The towing vehicles often lack proper safety
equipment, insurance and driver training.

The current by-law covers the requirements for “General Towing For
Hire” and provides all the responsibilities for a tow truck driver to
operate in the City of Mississauga. As a result, it is recommended that
the Tow Truck Licensing By-law 521-04, as amended, be amended
effective February 1, 2014 to create a new tow truck driver licence
class for “Contract Towing Not For Hire”. Staff further recommend
that the fees for the new class be the same as for the “General Towing
For Hire” class.

This would further assist with enforcement of the by-laws for both
Mobile Licensing Enforcement staff and police services as it would be
clearly defined which licence type would be permitted to attend
accident scenes, police seizures or highway break downs. This would
assist in regulating the tow truck industry to ensure that all “General
Towing For Hire” tow trucks maintain a registered VPF within the
City of Mississauga. ' |

This recommendation may increase tow truck licensing revenues. -

Following consultation with representatives from the CAA and from
the Mississauga towing industry, staff recommend that the Tow Truck
Licensing By-law 521-04, as amended, be amended to include two
licence types: “General Towing For Hire” and “Contract Towing Not
For Hire”. '

The current by-law provides clear direction for the licensing of
“General Towing For Hire” towing and requires amendments to allow
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for inclusion of a new licence class: “Contract Towing Not For Hire”
with similar licensing fees. This amendment will assist in regulating
the tow truck industry by ensuring that tow truck drivers chasing
accidents in the city have the appropriate licence to do so.

i ——
deftin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared By: Daryl Bell, Manager, Mobile Licensing Enforcement



Towing Industry Advisory Committee Action List- May 6, 2014

Issue Last Discussed on Who Status
Gross Vehicle Weight Rating (GVWR) | June 18, 2012 Enforcement COMPLETED
Office
Dual-Wheel Trucks June 18, 2012 Enforcement COMPLETED
Office
Accident tow rate — amending flat rate | October 22, 2012 Enforcement COMPLETED
Office
Compliance and enforcement of October 22, 2012 Enforcement COMPLETED
Licensed Vehicle Impound Facilities Office
(VPF)
Bi-yearly Ontario Drivers Abstract and | October 22, 2012 Enforcement COMPLETED
a Peel Regional Police criminal record Office
search for all drivers
Any company applying for a Tow June 18, 2012 Enforcement COMPLETED
Truck Owner’s License must also show ' Office
proof of an approved Vehicle Impound
Facility which is located within the
boundaries of the City of Mississauga
Proof of insurance credentials October 22, 2012 Enforcement COMPLETED
Office
Drivers complete the following — October 22, 2012 Enforcement COMPLETED
criminal record search every 6 months, Office
drivers abstract every 6 months, and
WSIB
Towing Practices and Policies for the June 18, 2012 Enforcement COMPLETED
Peel Regional Police Office
Capping the Number of Tow Truck February 28, 2012 | Enforcement COMPLETED
Licenses Office
Training/qualifications for drivers May 6, 2014 Enforcement To be brought back to a future meeting
Office
Central City pound facility February 19, 2013 | Enforcement Enforcement staff to report back
Office
By-law review — Towing out of City February 19,2013 | Enforcement Enforcement staff to report back
boundaries Office .
By-law review — WSIB/Insurance February 19,2013 | Enforcement Enforcement staff fo report back
requirements Office
Auto clubs operating without owning a | April 15, 2014 Enforcement In progress
pound facility Office
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