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INDEX – GENERAL COMMITTEE- FEBRUARY 17, 2016 

 

1. CALL TO ORDER 

 

2. APPROVAL OF AGENDA 

 

3. DECLARATION OF CONFLICT OF INTEREST 

 

4. PRESENTATIONS 

 

5. DEPUTATIONS 

 

5.1. Item 6.1   Mark Jeffreys, Past President, Mississauga Rotary Club 

 

5.2. Sonja Banic, Manager, Culture Operations and Stuart Keeler, Manager and Chief 

Curator with respect to the Canada 150 project. 

 

6. MATTERS TO BE CONSIDERED 

 

6.1. Paid Admission for Events – Mississauga Celebration Square – Follow-up with Rotary 

Ribfest Organizers 

 

6.2. Additional Information from Living Arts Centre re: follow-up to recommendation GC-

0033-2016 

 

6.3. Request for an Exemption to the Animal Care and Control By-law 0098-04, as amended, 

for two Pigeon Enclosures, 6084 Rowers Crescent (Ward 11) 

 

6.4. Route 91 – Hillcrest (Wards 6 and 7) 

 

6.5. Parking Limit Exemption on Statutory Holidays 

 

6.6. Turning Prohibition Removal Oriole Avenue and Inglewood Drive (Ward 1) 

 

6.7. Revise the existing 15-hour parking limits on Mill Street and Wyndham Street (Ward 11) 

 

6.8. Traffic By-law Amendments for Multi-Use Trails - Various Locations 

(Wards 3, 5 and 11) 

 

6.9. Presto Senior Monthly Pass Fare and MiWay High School Student Category 
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CONTINUED 

 

6.10. 2016 Sidewalk and Multi-Use Trail Construction Program (Major Roads) 

(Wards 2, 5, 6, 8, 9 and 11)  

 

6.11. Removal and Replacement of the Living Wall between Uxbridge Lane and Rathburn 

Road East (Ward 3) 

 

6.12. Animal Standards of Care  

 

6.13. Additional Development Charge Information for Places of Religious Assembly 

 

6.14. Sole Source Procurement for LinkedIn Subscription  

File No. F.A.49.155-16 

 

7. ADVISORY COMMITTEE REPORTS 

 

7.1. Environmental Action Committee Report 1-2016 - February 2, 2016 

 

7.2. Accessibility Advisory Committee Report 1-2016 - February 8, 2016 

 

7.3. Heritage Advisory Committee Report 2-2016 - February 9, 2016 

 

7.4. Mississauga Cycling Advisory Committee Report 2-2016 - February 9, 2016 

 

8. COUNCILLORS' ENQUIRIES 

 

9. OTHER BUSINESS/ANNOUNCEMENTS 

 

10. CLOSED SESSION  

(Pursuant to Subsection 239 (2) of the Municipal Act, 2001) 

 

10.1 A proposed or pending acquisition or disposition of land by the municipality or local 

board - Potential Acquisition of Lands Within Former Ontario Power Generation 

Lakeview Generating Site (Ward 1) 

 

11. ADJOURNMENT 

 

 

 



 

Date: 2016/01/22 
 
To: Chair and Members of General Committee 
 
From: Paul Mitcham, P. Eng, MBA, Commissioner of 

Community Services  

Originator’s files: 
 

Meeting date: 
2016/02/17 
 

 

Subject 
Paid Admission for Events – Mississauga Celebration Square – Follow-up with Rotary 

Ribfest Organizers 

 

Recommendation 
That the report dated January 22, 2016, from the Commissioner of Community Services entitled 

“Paid Admission for Events – Mississauga Celebration Square - Follow-up with Rotary Ribfest 

Organizers” be received for information.  

 

 
Report Highlights 

 As per GC-0580-2015, the report dated August 26, 2015, from the Commissioner 

of Community Services entitled “Paid Admission for Events – Mississauga 

Celebration Square” was deferred to provide staff the opportunity to meet with the 

organizers of Mississauga’s Rotary Ribfest and report back to General Committee. 
This recommendation was adopted by Council on October 14, 2015.  

    A joint City-Rotary working group was established and a series of four meetings 

were held (from October to December 2015) with the purpose of: 

1. conducting an Operational Review of the Ribfest event with the intent of 

finding efficiencies that could reduce the event’s overall costs and increase 
its net proceeds; and  

2. discussing the City’s Cultural Festivals and Celebrations (CFC) grant and the 
Ribfest event’s eligibility for the grant 

    Meeting discussions were positive and productive with a focus on exploring joint 

solutions to improve the long-term sustainability of the Ribfest event. 

    Based on an event budget of $101,090, which only includes eligible costs as per 

the CFC grant criteria, Ribfest organizers could be eligible for a grant in the 

amount of $20,218.  An additional $3,478 in potential cost savings was found using 

Rotary Ribfest’s 2015 Mississauga Celebration Square (MCS) invoice. 
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    While Rotary Ribfest Organizers appreciate the options to apply for a grant under 

the CFC Grant Program and potential efficiencies, they confirmed their wish to re-

address the paid admission option and make a deputation to Council on the basis 

that it would generate a yield in the amount of $100,000.  

    Culture Division staff do not support a policy exemption allowing paid admission.  

 

Background 
In May 2015, organizers of the Amacon Rotary Ribfest on Mississauga Celebration Square 

asked Council members to consider an exemption from the City's Outdoor Events in the Civic 

District Policy (05-03-03) to allow paid admission ($2 per person or $5 per family for the Friday 

and Saturday). 

As part of Council’s discussion during the presentation of the MCS’s Strategic Plan on June 3, 
2015, Council directed staff to further explore the option of paid admission for events and to 

report back in the fall. With the summer event season already in progress at the time, the 

exemption was not granted for the 2015 Ribfest event.  

Culture Division staff conducted municipal benchmarking by contacting seven Canadian cities 

and two U.S. cities to further review their practices with respect to paid entrance fee events. 

Staff also: 

 consulted with Recreation and Parks & Forestry Division staff to review current practices       

with respect to park closures;  

 developed and launched an informal public survey which was posted on the City’s web 
site (www.mississauga.ca); and 

 met with members of Council to share benchmarking, survey results and to obtain 

feedback. 

Benchmarking of municipal civic squares and public parks confirmed: nine of the eleven are in 

line with Mississauga Celebration Square’s mandate; five specifically noted that a portion of 
their civic square/park must remain open and accessible to the public. 

Of those who participated in the City’s informal online public survey, 56% of participants 
indicated they would not be willing to pay admission. 

The City currently permits paid admission for festivals and events in certain parks. There are 

events held on Mississauga Celebration Square (MCS) that also include paid components.  

In order for an event to be approved for MCS, the event must comply with the Outdoor Events in 

the Civic District Policy (05-03-03) which requires all events to be “open to the public and free of 
charge” See Appendix 1.   

6.1
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Applications to hold Large Events on the Square are approved by the Mississauga Celebration 

Square Community Reference Group (formerly known as the Mississauga Celebration Square 

Events Committee). 

For complete background, benchmarking, online survey results and paid admission options, see 

Appendix 2 – Corporate Report – Paid Admission for Events – Mississauga Celebration Square 

– October 7, 2015.   

 

Present Status 
On October 21, 2015, Paul Mitcham, Community Services Commissioner, Paul Damaso, Acting 

Director of Culture and Sonja Banic, Acting Manager Culture of Operations met with Rotary 

Ribfest organizers for the purpose of discussing the following items: 

 Corporate Report - any questions on the Paid Entrance Fee Corporate Report that was 

received by General Committee on October 7th.  

 Grants Program – organizational changes required to address the group’s eligibility for 
grant funding through the City’s Community Festivals and Celebrations (CFC) program. 

 Operational Review – efficiencies and improvements that could be made to reduce overall 

operating costs of the event.  

 
During this meeting, Rotary Ribfest organizers agreed to establish a joint working group, with 

Culture Division staff, to identify changes required which would allow the Ribfest event to meet 

CFC eligibility. This same team would also conduct an Operational Review to explore changes 

that would reduce overall operating costs and net profitability. Working group members 

included:  

Working group meetings were held on November 18th and November 25th, with a final meeting 

held on December 8 that also included Paul Mitcham, Paul Damaso, and Ribfest 

representatives: 

Mark Jeffries, Lucie Shaw, Gordon West, Rick Blake (attending for Young Ngo) and Tom 

McPherson. 

 

Culture Division Rotary Ribfest 

Name Role Name Role 

Sonja Banic Manager, Operations, 

Culture Division 

Richard Fawcett Director, Rotary Club 

Mississauga 

Andrew Douglas Grants Officer Natalie Hart Coordinator, 

Mississauga RibFest 

Nidhi Khanna Manager, MCS Young Ngo President, Rotary Club, 

Mississauga West 

  Pietar Kool Director, Rotary Club 

Mississauga West 
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Grant Eligibility 

During the working group meetings CFC eligibility requirements were reviewed and a 

preliminary festival operating budget (which includes eligible expenses) was developed to 

determine if grant funding was feasible for organizers to pursue. As part of this exercise, 

operating expenses related to the cultural component of the event (music and entertainment) 

needed to be identified and extracted to create a music festival event budget. 

 

After several deliberations, it was determined the operating expenses for the music festival 

component of the Rotary Ribfest event totalled $101,090.  

 

Based on the CFC funding formula, Ribfest organizers could potentially receive a grant in the 

amount of $20,218 in 2017 if approved. See Appendix 3 for Rotary Ribfest Event Budget. 

 

Operational Review -Event Efficiencies 

Using the 2015 Rotary Ribfest invoice from Mississauga Celebration Square as a base, the 

working group reviewed operating costs and event procedures. This exercise resulted in a total 

of $3,478 in cost savings and efficiencies in the areas of:  

 parking fees as they relate to load-in/out times; 

 Parks’ services (cost of garbage bags; potential sponsorship/donation opportunity); 
 F&PM maintenance (# of onsite hours for mandatory electrical, mechanical and custodial 

services); and  

 technical fees based on event programming.  

See Appendix 4 for detailed event cost breakdown and potential savings.  

 

After a better understanding of the City’s fees and charges and MCS event procedures, Ribfest 
organizers acknowledged the possibility of additional cost savings; they plan to review their 

logistics to better organize and execute certain aspects of their event going forward. 

 

Comments 
At the last meeting on December 8, 2015, staff offered to continue working with Ribfest 

organizers on their CFC application this year for funding in 2017. The application process for 

funding in 2016 closed on October 15, 2015.   

 
Culture Division staff also offered Ribfest organizers the opportunity to use the 2016 Ribfest 

event as a pilot to work through the discussed efficiencies and any other operational challenges. 

Ribfest organizers commented they were appreciative of staff efforts and found the meetings to 

be most informative and collaborative.   

After taking some time to review their options, staff received an email on December 18, 2015 

from Richard Fawcett; the email confirmed their intent to ask City Council to re-visit the 

exemption allowing paid admission for their event. 
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Strategic Plan 
 Strategic Plan – Connect & Prosper  

  O    Mississauga Celebration Square Strategic Plan 

Financial Impact 
If Ribfest organizers apply for a CFC grant and are approved by the Peer Assessment 

Committee, they could potentially receive a grant in the amount of $20,218; this would be a new 

application and may impact funding amounts for other eligible applicants. 

Conclusion 
After working with a joint City-Rotary working group over the past few months, Culture Division 

staff determined a total of $101,090 of the Rotary Ribfest event operating expenses are 

elements of a music festival and eligible for submission under the City’s CFC grant program. 
Based on the number of eligible applications, approved budget, and funding formula, Ribfest 

organizers could potentially receive a CFC grant in the amount of $20,218 in 2017.  

In addition, an operational efficiency review found $3,478 in potential cost savings and 

efficiencies. This means, there is the potential to increase the group’s net charitable proceeds 
by at least $23,696. 

Although appreciative of staff efforts, Rotary Ribfest organizers confirmed their intent to speak 

to this report and make a deputation to Council; they will be re-visiting their ask for an 

exemption to the City’s Outdoor Events in the Civic District Policy to allow a paid admission for 

their event on MCS. Paid admission is expected to generate approximately $100,000 additional 

revenue.  As noted in the previous Corporate Report (Appendix 2), Culture Division staff do not 

support a policy exemption allowing paid admission; based on best practices and the precedent 

setting impact that it would have for other groups to also request paid admission exemptions for 

their events. 

Attachments 
Appendix 1: Outdoor Events in the Civic District Policy (05-03-030 

Appendix 2: Paid Admission for Events - Mississauga Celebration Square - October 7, 2015. 

Appendix 3: Rotary Ribfest Event Budget 

Appendix 4: Event Cost Breakdown and Potential Savings 

 
 

Paul A. Mitcham, P. Eng, MBA, Commissioner of Community Services 

 

Prepared by:   Sonja Banic, Manager, Culture Operations 
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City of Mississauga 

Corporate Report 

General Committee 

( 

.OCT O 7 2015 
Date: August 26, 2015 

To: Chair and Members of General Committee 

From: Paul A. Mitcham, P. Eng. MBA 

Commissioner of Community Services 

Subject 

Paid Admission for Events - Mississauga Celebration Square 

Recommendation 

MISSISSaUGa 

Originator's files: 

Meeting date: 

October 7, 2015 

That the report dated August 26, 2015, from the Commissioner of Community Services entitled 

"Paid Admission for Events - Mississauga Celebration Square" be received for information. 

Report Highlights 

• Organizers of the Amacon Rotary Ribfest on Mississauga Celebration Square asked Council 

members to consider an exemption from the City's Outdoor Events in the Civic District 

Policy (05-03-03) to allow paid admission. 

• The City's Outdoor Events in the Civic District Policy (05-03-03) requires all events to be 

"open to the public and free of charge". 

• Culture Division staff do not support a policy exemption allowing paid admission. 

• Culture Division staff conducted municipal benchmarking by contacting seven Canadian 

cities and two U.S. cities to further review their practices with respect to paid entrance fee 

events. 

• Staff also consulted with Recreation and Parks & Forestry Division staff to review current 

practices with respect to park closures; developed and launched an informal public survey 

which was posted on the City's web site (www.mississauqa.ca); and met with members of 

Council to share benchmarking, survey results and to obtain feedback. 

• Benchmarking of municipal civic squares and public parks confirmed: nine of the eleven are 

in line with Mississauga Celebration Square's mandate; five specifically noted that a portion 

Appendix 2
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Originators files: F'ile names 

of their civic square/park must remain open and accessible to the public. 

• 56.5% of participants in the City's informal online public survey indicated they would not be 

willing to pay admission. 

• The City currently permits paid admission for festivals/events in certain parks. There are 

events held on Mississauga Celebration Square (MCS) that also include paid components. 

Background 
In May 2015, representatives of the Rotary Club of Mississauga and the Rotary Club of Mississauga 

West, organizers of the Amacon Rotary Ribfest on MCS, asked Council members to consider an 

exemption from the current no admission fee policy. The Rotary representatives asked permission 

to charge $2 per person or $5 per family for the Friday and Saturday of this year's event. In return, 

they proposed 10% of the admission fee raised would be contributed to a city designated 

community project. 

Staff did not support the request and responded with the following information: 

• In order for an event to be approved for MCS, the event must comply with the Outdoor 

Events in the Civic District Policy (05-03-03) which requires all events to be "open to the 

public and free of charge" See Appendix 1. Applications to hold Large Events on the 

Square are approved by the Mississauga Celebration Square Community Reference Group 

(formerly known as the Mississauga Celebration Square Events Committee). 

• The 2011 transformation of Mississauga City Hall and Library Squares into Celebration 

Square revitalized the downtown core based on the principles of p!acemaking. A key 

principle of p!acemaking, and the creation of people-oriented spaces, is public spaces 

should be open and accessible to all members of the community - similar to other notable 

civic squares around the world. Placemaking and its key principles informed the 

development of the Outdoor Events in the Civic District Policy. 

• MCS was purposefully designed as an open, unencumbered public space to support the 

hosting of free and accessible public events and activities. For event organizers who wish 

to charge admission, there are several other venues in Mississauga that can be considered. 

• The 2014 MCS Strategic Plan survey indicated that Mississauga residents ranked, "being a 

public space for events and celebrations", as the most important role of the Square. A 

majority of residents also confirmed they want the space to remain free and open to the 

public. 

• As part of the benchmarking exercise for the MCS Strategic Plan, other Civic Squares were 

investigated to determine their practice with respect to allowing paid admission events. 

The results showed that municipally-run venues are mandated to hold free events. While 
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the majority do not allow paid admission events, some of the benchmarked municipalities 

do allow a section of the Square to support paid activities, while maintaining free public 

access to the central parts of the venue. 

Amacon Mississauga Rotary Ribfest 

This year, approximately 60,000 people attended the Amacon Mississauga Rotary Ribfest which 

was held from Thursday July 15th to Sunday, July 19th. 

The operational details are as follows: 

• This 4-day large event required 3 days for load-in (Monday, July 13-Wednesday, July 15) 

and one day for load-out (Monday, July 20). 

• The water fountain was shut-down/drained on Tuesday, July 14 in the afternoon and re-

started on Tuesday, July 21 in the afternoon to accommodate load-in, event days, load-out 

and clean-up (for a total of 8 days). 

• Clean-up by Parks staff is substantial after this event; this year the cost of clean-up was 

$5,103 and it was paid by the event organizers. 

• The event is fully-fenced to allow attendees to buy/drink alcoholic beverages throughout 

MCS as required under Special Occasion Permit issued by AGCO; fencing is also used to 

provide additional security (i.e. heavy equipment, propane tanks and set-up for several 

days) 

• Square appears closed although the public is allowed access through the gates and is 

asked for a voluntary $2 donation; this year, staff was allowed access by showing their 

security pass; there was limited access to the Central Library and Civic Centre. 

• One road closure is required for 5 days: Princess Royal Drive from Living Arts Drive to 

parking entrance West of Duke of York Boulevard 

The annual Rotary Ribfest has taken place in the City's downtown core for 12 years. Once MCS 

officially opened in 2011, event organizers continued to apply through the MCS Festival Application 

process as a Large Event applicant. 

As part of Council's discussion during the presentation of the MCS's Strategic Plan on June 3, 2015, 

Council directed staff to further explore the option of paid admission for events and to report back 

in the fall; with the summer event season already in progress, the exemption was not granted for 

the 2015 Ribfest event. 

Present Status 

Over the summer months, Culture Division staff conducted municipal benchmarking by contacting 

seven Canadian cities and two U.S. cities to further review their practices with respect to paid 

entrance fee events: 
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• Toronto: Nathan Phillips Square, Mel Lastman Square, Yonge-Dundas Square 

• Brampton: Garden Square 

• Kitchener: Carl Zehr Square 

• Waterloo: Waterloo Public Square 

• Edmonton: Churchill Square 

• Calgary: Olympic Plaza 

• Ottawa: Confederation Park/Marion Dewar Plaza 

• New York: Bryant Park 

• Chicago: Millennium Park 

In addition to municipal benchmarking, Culture Division staff: 

• Consulted with staff from the Recreation and Parks & Forestry Divisions to review current 

practices with respect to park closures and/or paid event admissions in City parks; 

• Developed and launched an informal public survey which was posted on the well-visited MCS 

web page from June 30 - August 14, 2015. This survey was promoted through MCS channels 

including social media, digital screens as well as with a banner on the front page the City's web 

site (www.mississauqa.ca). A total of 294 respondents from across Mississauga and the GT A 

completed the survey leaving 124 comments; and 

• Met with members of Council between August 1 - September 8, 2015 to share benchmarking, 

survey results, and to obtain additional feedback. As part of these discussions, the Ward 4 

Councillor confirmed he does not support paid admission on MCS. 

Comments 
Benchmarking 

Benchmarking of the above-noted municipal civic squares and public parks confirmed nine of the 

eleven are in line with MCS's mandate: all events are free and open to the public. Two of the 

eleven are considered "public squares" and allow paid admission but their operating models are 

different (Yonge-Dundas Square in Toronto and Marion Dewar Plaza in Ottawa). 

Yonge-Dundas Square is municipally-owned but agency-operated; during gated events one 

percent of admissions must be reserved for the Yonge-Dundas Square Board of Management. It is 

also important to note that Yonge-Dundas Square is one of five "public squares" in the City of 

Toronto and the only one that is available for commercial as well as charitable and community 

events. Marion Dewar Plaza is owned by the National Capital Commission; different rental rates 

apply for not-for-profit organizations charging admission fees. Edmonton is currently piloting a 
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partial closure model on Churchill Square. These three squares are managed by independent 

boards, mandated to operate at no net cost and charge fees to defray operating costs. 

Other important findings 

Of those municipalities that allow for 'exception' closures with paid admission, seven specifically noted that 

the central portion of their civic square/park must remain open and accessible to the public: 

• Toronto-Nathan Phillips Square 

• Toronto-Yonge-Dundas Square 

• Calgary-Olympic Square 

• Edmonton-Churchill Square 

• Waterloo-Waterloo Public Square, 

• New York- Bryant Park 

• Chicago-Millennium Park 

Also important to note: the Toronto Jazz Festival on Nathan Phillips Square must apply annually for a by-law 

amendment allowing paid admission; even with this exception, one side of the large tent must remain open 

allowing "free" access to entertainment. For full details on benchmarking, please refer to Appendix 2. 

Online Public Survey Results 

Of the 294 surveys completed, 94% of participants were from across Mississauga, with 6% spread across the 

GT A. 91% of the participants indicated they attended a festival or event at MSC in the past year. 

When asked if they would be willing to pay admission for select, independently-produced, public festivals and 

events at MSC, 56.5% indicated they would not be willing to pay admission. 

When asked about their concerns around permitting paid admission, 124 participants left comments 

summarized as follows: 

• MCS is a City-owned and operated facility (supported by municipal taxes), events should 

remain free and accessible for residents 

• Paid admission may exclude families, students and low income earners that cannot afford 

admission rates for events 

• Paid admission, along with high vendor fees (food, product, etc.) will make it unaffordable to 

many 

• Events with paid admission will mean loss of attendance 

• Loss of "public" space with paid admission (set up, fencing, tear down, etc.) 

When asked: how often would you support the City of Mississauga allowing select, independently 

produced, public festivals and events to charge admission? 108 of the respondents (47%) 
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indicated that if paid admission was to be permitted, they wouldn't want to see more than two to 

three events with paid admission per year. For complete survey results, see Appendix 3. 

Current Practice - City Parks 

A viable alternative for paid admission events exists in City of Mississauga Parks. Recreation and 

Parks & Forestry Division staff confirmed current examples of park rentals which include paid 

admission and are fully enclosed with fencing: 

• Southside Shuffle - Memorial Park, Port Credit. This event includes a five-hour street 

closure to allow for free entertainment throughout the village. 

Admission: Friday: $10, Saturday and Sunday $15 Weekend Pass: $30 

• Waterfront Festival - Memorial Park, Port Credit 

Admission: Free 

• Bread & Honey Festival - Memorial Park, Streetsville. This event includes street closures 

and this year, free activities and entertainment was provided at the newly opened 

Streetsville Village Square. 

Admission: Fri - $2/ person; Sat. - $5/ person; Sun. -$5/ person; Infants free 

Note - fencing is required for event security purposes and to meet the requirements of a 

Special Occasion permit, issued by the Alcohol and Gaming Commission of Ontario 

(AGCO) which states: "It is a requirement to have a clearly defined permit area. Must be 

separated by 36" (0.9 m) high barrier" when alcohol is served or sold. 

Current Practice - Mississauga Celebration Square (MCS) 

Event requests with paid components are considered on a case-by case basis, but are not actively 

promoted as an option or outlined in the Outdoor Events in the Civic District policy. There is no 

formal process to guide decision-making or future paid admission exceptions. It is reasonable to 

expect that if a policy exemption was provided to allow paid admission for Ribfest, other event 

organizers would request similar exemptions. 

Currently, there are MCS events that include paid components: 

• *Scotiabank Bed Race - charge for teams to race 

• Mississauga Ukrainian Festival - charge admission for paid inflatables** 

• *Classics on the Square - charge for car owners to display 

• MuslimFest - includes a paid event in Noel Ryan Auditorium, paid animal rides and 

inflatables** 

• Mississauga Halal Food Fest - includes paid inflatables** 

• TD Irie Music Festival - includes a paid VIP area 
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• *Amacon Mississauga Rotary Ribfest - includes a $2 voluntary donation at gate; paid 

games, rides, paid VIP area ($25) 

*Events include fundraising activities; **Inflatables - refers to Bouncy Castles, Slides, and other 

activities. 

Options 

The following chart outlines options and criteria for consideration based on our policy, municipal 

benchmarking and best practices: 

Options Mandate - Aligns with Aligns with Notes: 

Open & Free City Policy/ Public Survey 

to the Guidelines 

Public 

Option 1 -
ｾ＠ ｾ＠ ｾ＠

Public has free access to MCS 

and stage entertainment 
Status Quo 

No Paid Some events include paid 

Admission (site components (VIP area, rides, 

open) inflatables). 

Option 2 x x x Event includes paid admission. 

Paid Admission Public does not have free 

(Site closed) access to event, entertainment 

or MCS. 

Requires amendments to 

Outdoor Events in the Civic 

District Policy (05-03-03) 

Option 3 
ｾ＠

x 
ｾ＠

Event includes paid admission; 

event is held in a designated 
Paid Admission 

area of MCS. 
in Designated 

Areas Public has partial access to MCS 

and entertainment. 

Requires amendments to 

Outdoor Events in the Civic 

District Policy (05-03-03) 

The MCS 2016 event application process has already begun with the Mississauga Celebration 

Square Community Reference Group reviewing Large Event applications on October 20, 2015. 
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Strategic Plan 

• Strategic Plan - Connect & Prosper 

0 Mississauga Celebration Square Strategic Plan 

Financial Impact 
There are no financial implications as a result of this report. 

Conclusion 

Amacon Rotary Ribfest organizers' request to allow paid admission for their annual event on MCS 

is currently not permitted as per the City's Outdoor Events in the Civic District Policy (05-03-03). 

Culture Division staff do not support this request and have confirmed it is not line with the 

municipal benchmarking. The majority of the public who took the time to complete the City's 

recent online public survey also do not support paid admission on MCS. 

Of the municipalities contacted, five out of nine allow paid admission in designated areas of their 

civic squares; these municipalities also noted that a portion of their civic square/park must remain 

open and accessible to the public during these events. 

Currently, there are events held on MCS with paid components and there are viable alternatives 

for event organizers who wish to hold paid admission events in City parks. 

Subject to Council's direction, staff would like to meet with Ribfest organizers to review fencing 

requirements to allow more public access to the central parts of MCS; this would bring the event 

more in line with municipal benchmarking and best practices. 

To date, all paid admission event requests are considered on a case-by case basis and are not 

actively promoted as an option. There is no formal process to guide decision-making or future 

paid admission exceptions. 

Attachments 
Appendix 1: Outdoor Events in the Civic District Policy (05-03-03) 

Appendix 2: Civic Square Paid Admission Benchmarking 

Appendix 3: Mississauga Celebration Square Online Survey Summary 

ＭＭｾ＠
Paul A. Mitcham, P. Eng. MBA 

Commissioner of Community Services 

Prepared by: Sonja Banic, Acting Manager, Culture Operations 
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Revised Appendix 3

MUSIC FESTIVAL BUDGET - 2016
BASED ON 2015 ACTUAL EXPENSES

RIBFEST - EXPENSES ATTRIBUTABLE TO MUSIC FESTIVAL

10 MONTHS ENDED OCT.31, 2015
All 

Expenses
100% Music 

Festival
Partially Music 

Festival Comments
5000 · EXPENSES

5510 · Food tickets redeemed 9,901 -                  998                  Tickets provided to entertainers 
5515 · Ribber expenses 1,326 -                  -                  

5520 · Beverage costs 54,318 -                  120                  20% of volunteer water costs of 600 
5525 · VIP expenses 4,341 -                  868                  VIP lanyards & tickets - 20% 
5530 · Police services 11,451 2,290               per invoice - 20% per email 
5540 · Private security services

5541 · St. John Ambulance 1,000 500                  per invoice - 50% 
5540 · Private security services - Other 21,208 4,242               per invoice - 25% per email 

Total 5540 · Private security services 22,208

5550 · Fencing 6,447 -                   $1289 Not allowable, per email  
5560 · Charges from C of M 44,867 14,188            4,343               per C of M invoice: 25% of 17370 
5580 · Garbage/grease disposal 4,375 -                  -                  
5600 · Printing, postage, stationery

5605 · Treasury room supplies & equip. 133 -                  
5600 · Printing, postage, stationery - Other 137 -                  

Total 5600 · Printing, postage, stationery 270 54                   20%

5610 · Washrooms/washstands 18,478 8,315               per invoice - 45% 
5615 · Tents, tables & chairs rental 22,371 6,711               per invoice - 30% 

5625 · Volunteers - food and expenses 5,156           -                  258
 5% (excludes garbage, beverage, 
entrance) 

5630 · Set up / Take down 734 -                  -                  

5635 · Hours worked - Community Groups 3,660 -                  58                   
 Sheridan bursaries + Miss.Food 
Bank volunteer hrs - 5% of 1,160 

5645 · Utility carts 3,051 872                  rental of 2 cart (7 rented in total) 
5646 · Two-way radios 1,980 396                  per invoice - 15% 
5650 · Advertising and promotion

5651 · Print advertising 1,000 -                  200                  per invoices - 20% 
5652 · Radio, TV advertising 21,624 -                  4,325               per invoices - 20% 
5650 · Advertising and promotion - Other 717 -                  143                  per invoices - 20% 

Total 5650 · Advertising and promotion 23,341

5680 · Music & entertainment 22,710 22,710            

 per contracts with entertainers 
including $5K re upper level (new in 
2015) 

5685 · Children's entertainment 3,390 3,390               per contracts with entertainers 

5690 · Electrical/Mechanic 51,774 23,298             REEL Services - per invoice - 45% 
5720 · Signs 8,856 -                  1,771               per invoices - 20% 
5730 · Vendor permits - C of M 1,989 -                  -                  
5740 · Entrance expenses 559 -                  -                   turnstile rental 

5751 · Committee expenses 1,632 -                  -                  
 wrap-up dinner, phone charges, 
supplies 

5760 · Other and sundry 698 -                  140                  supplies, labour - 20% 

5761 · Professional fees 16,950 -                  -                   fund-raising services - Hallett Horlor 

5762 · Sponsorship expenses 102 -                  
 sponsor banner - 15% removed as 
per email 

5763 · Contract Services 4,500 -                  900                 
 admin support to Ribfest 
committees - 20% 

5765 · Bank charges 719 -                  -                  
Total 5000 · EXPENSES 352,153 40,288            60,801            

SUMMARY:
100% music festival 40,288         
Partially music festival 60,801         

101,090       
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100 % 
Music 

Festival

Partially 
Music 

Festival Other
Main Stage 1,654         
Tech Support 9,711         
Additional tech 360            
Truck rental 550            

Admin fee 74              
Park Permit 1,095         
Vendor surcharge 1,066          not allowable, per Andrew Douglas
Indoor bookings 1,980          not allowable, per Andrew Douglas
Onsite Coordinator 4,035         
Electrician & mechanic 5,280         
Custodial 3,360         
Post-event site cleaning 2,395          
Parks damages 2,287          
Equip set-up - umbrellas 140            
Equip set-up - crowd control 281            
Waste Mgmt 3,570          some portion of this should pertain to music festival?
Garbage bin delivery 1,050          some portion of this should pertain to music festival?
Garbage disposal 2,307          some portion of this should pertain to music festival?
Parking - Burnhamthorpe 1,160         
Underground parking 408            

12,556       15,552       14,655        42,763        
HST 1,632         1,818         1,905          5,355          

14,188       17,370       16,560        48,118        
Recovery (3,030)         (3,030)        
C of M adjustment (221)            (221)           

14,188       17,370       13,309        44,867        

C of M Invoice
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Appendix 4

RIBFESTRIBFESTRIBFESTRIBFEST
Current  Savings 

Applied to Account

2016 Potential  

Savings to 

Account Explantion/Efficiency Go Forward Action

Festival Date: 16-19 July 2015 (set-up: 15 July 2015 strike: 20 July 2015)

SERVICESSERVICESSERVICESSERVICES COST (pre tax)COST (pre tax)COST (pre tax)COST (pre tax) UNITSUNITSUNITSUNITS TOTALTOTALTOTALTOTAL COST (pre tax)COST (pre tax)COST (pre tax)COST (pre tax) UNITSUNITSUNITSUNITS TOTALTOTALTOTALTOTAL

Administration Fee $74.01 1.00 74.01$                $75.86 1.00 75.86$               

PERMIT FEESPERMIT FEESPERMIT FEESPERMIT FEES

MCS Park Permit Fee for not-for-profit/charitable groups $156.38/day 7.00 1,094.66$          $136.08/day 8.00 1,088.64$           Mon July 11th- Monday July 18th

Vendor Surcharge II (more than 30 vendors less than 60)
$1066.38/event 1.00 1,066.38$           $1,093.04/event 1.00 1,093.04$          

wear and tear on venue vs mobile 

licensing permit to sell

INDOOR BOOKINGSINDOOR BOOKINGSINDOOR BOOKINGSINDOOR BOOKINGS

Central Library Classrooms 1 & 2 Wed-Mon 8hrs/day $22.50/hour/room 88.00 1,980.00$          180.00$                     $22.50/hour/room 88.00 1,980.00$          

Cheapest option in the Civic District, 

unless you want to go offsite to a 

community centre; only charged for use 

of room during hours when it could be 

booked by another client- not during 

entire building operations

Currently not charged hr rate on Thu 

& Fri for 4 hours each day when 

building is open in the evening (8 hrs 

total)

TECHNICAL SERVICESTECHNICAL SERVICESTECHNICAL SERVICESTECHNICAL SERVICES

of load out; 4hr min-12hr max; over 12hrs additional hr 

required for overlap) Tues 8am-4pm [8], Wed 8am-8pm [12], 

Thurs 8am-midnight [16+1], Fri 10am-midnight [14+1], Sat 

$46.92/hour 86.00 4,035.12$           $48.09/hour/staff 86.00 4,135.74$           

Main Stage & Screen Rental: Main Stage & Screen Rental: Main Stage & Screen Rental: Main Stage & Screen Rental: Set up and tear down of main 

stage, Rental of two cameras, Screen content set up and 

scheduling

$1653.84/event 1.00 1,653.84$           $1,692.07/event 1.00 1,692.07$           

Technical SupportTechnical SupportTechnical SupportTechnical Support

Supervisor, Video Operator and 6 technicians (MANDATORY 

from sound check to end of show; 4hr min) Thursday 11:00am-

11:30pm [12.5]; Friday 3:00pm-11:30pm [8.5]; Saturday 

11:00am-11:30pm [12.5]; Sunday 11:00am-7:30 [8.5]

$234/hour 41.50 9,711.00$           $239/hour 41.50 9,918.50$           500.00$               

Additional Tech Supervisor/Video Board Operator (4hr min) 

Backline pick-up/drop-off [8]

$45/hour 8.00 360.00$            $46/hour -$                   360.00$               

Ribfest will pick up the backline

Rental/Purchase Surcharge on additional requested 

equipment
550.00$            $150/drive -$                   550.00$               

Any extra item will be documented 

with a quote and signed off by Ribfest 

signing authority

Ribfest will source hard drive based on 

MCS tech specs

FACILITES & PROPERTY MAINTENANCE SERVICESFACILITES & PROPERTY MAINTENANCE SERVICESFACILITES & PROPERTY MAINTENANCE SERVICESFACILITES & PROPERTY MAINTENANCE SERVICES -$                   

Electrician and Mechanic (MANDATORY 2 staff from load in 

to end of load out) $60/hour/person 88.00 5,280.00$         1,680.00$                  $60/hour/staff 88.00 5,280.00$          Charged Thurs & Friday starting at 4pm 

and weekend hours

Thu: 8am-4pm not charged (8hrs)

Fri: 10am-4pm not charged (6hrs)

Custodial (MANDATORY 2 staff from start of event to one 

hour past end)
$70/hour 48.00 3,360.00$         $70/hour 38.00 2,660.00$         700.00$               

Will charge Thurs & Friday starting at 

4pm and weekend hours

Thu & Fri not charged: 11am-4pm 

(10hrs)

PARKS SERVICESPARKS SERVICESPARKS SERVICESPARKS SERVICES

Standard Post Event Site Cleaning (MANDATORY cleaning of 

concrete & turf)

$479.09/event 5.00 2,395.45$          $491.07/clean 5.00 2,455.35$          Per clean not per event

MCS will let Ribfest know the zones 

that required the most cleaning.  

Ribfest will charge back their vendors 

accordingly

Equipment - 20 clear + 20 black garbage bags ($900.00), 2 

replacement flat annuals ($17.50), 6 tonne 1/4 granite chip 

replacement ($630.00), 37 grasses 2 gallon ($739.63

2,287.10$           900.00$               
boxes not bags- Ribfest can source 

their own bags based on specs

 MCS to give Ribfest the specs for the 

garbage bags.  Ribfest will source 

independantly 

Equipment Set Up - 20 umbrellas $140.26 1.00 140.26$             $143.77 1.00 143.77$              

Equipment Set Up - crowd control (100 pieces) $140.26 2.00 280.52$             $143.77 1.00 143.77$              

Equipment Set Up - white picket fence (40 pieces: 6'x42" ) $143.77 1.00 143.77$              

WASTE MANAGEMENT (subject to change)WASTE MANAGEMENT (subject to change)WASTE MANAGEMENT (subject to change)WASTE MANAGEMENT (subject to change)

Waste management (MANDATORY post event/daily)
$490/light

$892.50/heavy
4 x heavy 3,570.00$          

$490/light

$892.50/heavy
4 x heavy 3,570.00$          

Industrial Garbage Bin Delivery & Pick Up $75/bin 14.00 1,050.00$          $75/bin 14.00 1,050.00$          

Industrial Garbage Disposal ESTIMATE $49.50/tonne 46.60 2,306.70$          $49.50/tonne 46.00 2,277.00$          

PARKINGPARKINGPARKINGPARKING

Burnhamthorpe Parking (maximum of 10 spots) $1/spot/hour 1160.00 1,160.00$           $1/spot/hour 1160.00 1,160.00$           Rigs and trucks using this space. If 

Ribfest can rejig their site plan, 

potential to charge by the space

1. Ribfest will explore using this area 

only for set-up and tear-down

2. Ribest will consider this as a pass 

through charge to their vendors

Underground Parking (group parking rate) $3/day/spot 136.00 408.00$            $3/day/spot 136.00 408.00$            

Sub TotalSub TotalSub TotalSub Total 42,753.0442,753.0442,753.0442,753.04$     $     $     $         39,275.5139,275.5139,275.5139,275.51$      $      $      $          

Potential net2016 savingsPotential net2016 savingsPotential net2016 savingsPotential net2016 savings 3,477.533,477.533,477.533,477.53$          $          $          $              

HST 13% n/a 5,355.36$          4,901.98$          

TotalTotalTotalTotal 48,118.4048,118.4048,118.4048,118.40$      $      $      $          44,177.4944,177.4944,177.4944,177.49$      $      $      $          

MCS will look into more directional signage to City Hall

MCS will contact Ribfest on site if there are any issues with volunteer communication

Other Action Items- RibfestOther Action Items- RibfestOther Action Items- RibfestOther Action Items- Ribfest

Ribfest will add to the venue signage earlier- Tuesday instead of Wednesday

Ribfest will supply MCS with their map and signage as soon as possible

Ribfest will supply MCS with any messaging to communicate to City employees

2015 Invoice 2016 Estimate

Other Action Items- MCSOther Action Items- MCSOther Action Items- MCSOther Action Items- MCS

MCS will supply Ribfest with Key Messages for Volunteer Orientation

1 Supervisor, 

1 Video Board Operator 

1 Lighting Board Technican

1 Audio Technician- Front of House

1 Audio Technician - on stage, 

responsible for monitors

1 'Deck Chief' - manages stage 

transitions

2 camera operators

Potential Efficiencies in the 

programming of the event:

Moving the Singfest rehearsal or 

shortening the length of time for 

rehearsal

NB:  This is a variable cost and NB:  This is a variable cost and NB:  This is a variable cost and NB:  This is a variable cost and 

potential savings are an estimate. potential savings are an estimate. potential savings are an estimate. potential savings are an estimate. 

hard drive + truck rental

6.1



 

 

Date: 2016/02/09 

To: Chair and Members of General Committee 
 

From: Paul Damaso, A/Director, Culture Division 

Meeting Date: February 17, 2016 

Subject: Additional information from Living Arts Centre re. follow-up to GC-033-2016 

 
 
In follow-up to GC-0033-2016, regarding Council’s request for additional information from the 
Living Arts Centre (LAC), please find attached the information as received from Mr. Gerry 
Townsend, CEO, Living Arts Centre.   
 
 
 

 

Paul Damaso, A/Director, Culture Division 

 

 
 
Encl:  
Appendix 1:  Information on Fundraising, the Program Initiatives Fund and the ARTward Bound   
                     Program from LAC.  
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Date: 2016/02/03 

 

To: Chair and Members of General Committee 

 

From: Martin Powell, P.Eng. 

 Commissioner of Transportation and Works 2016/02/17 

Subject 
Request for an Exemption to the Animal Care and Control By-law 0098-04, as amended, 

for Permitting a Pigeon Enclosure within the Minimum Setback Requirement of the 

Property Lines, 6084 Rowers Crescent (Ward 11) 

Recommendation 
That the request for an exemption to the Animal Care and Control By-law 0098-04, as 

amended, for permitting a pigeon enclosure within the minimum setback requirement at 6084 

Rowers Crescent, be denied as outlined in the report from the Commissioner of Transportation 

and Works, dated February 3, 2016 entitled “Request for an Exemption to the Animal Care and 

Control By-law 0098-04, as amended, for Permitting a Pigeon Enclosure within the Minimum 

Setback Requirement of the Property Lines, 6084 Rowers Crescent (Ward 11)”. 

Background 
On May 26, 2015 staff from the Compliance and Licensing Enforcement section of the 

Enforcement Division received a complaint concerning two pigeon enclosures located at 6084 

Rowers Crescent. Attached as Appendix 1 is an aerial photograph and diagrams of the subject 

property and the surrounding properties. 

Upon inspection, it was determined that two pigeon enclosures did exist in the rear yard within 

6.1 metres (20 feet) of the property lines in contravention of the Animal Care and Control by-law 

0098-04, as amended. In addition, the inspection revealed that the property was also in 

contravention of the Zoning By-law 225-2007, as amended, which permits a maximum of one 

accessory structure, whereas the rear yard of the subject property contained two accessory 

structures (two pigeon enclosures). Attached as Appendix 2 are inspection photographs of the 

pigeon enclosures. 

On June 10, 2015 a Notice of Contravention was issued to the property owners to remove the 

pigeon enclosures by July 10, 2015, as it is not possible to reposition the pigeon enclosures in a 

location that would be in compliance with the Animal Care and Control By-law 0098-04, as 

amended. 
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On July 6, 2015 Compliance and Licensing Enforcement staff received a letter from the property 

owner, Mr. Icon Meriel, dated June 29, 2015 requesting an exemption to the Animal Care and 

Control By-law 0098-04, as amended, to permit two pigeon enclosures to remain on the 

property (Appendix 3). 

The purpose of this report is to respond to the property owners request for an exemption to the 

Animal Care and Control By-law 0098-04, as amended, for permitting a pigeon enclosure within 

the minimum setback requirement of the property line. 

Comments 
On October 29, 2015 Compliance and Licensing Enforcement staff inspected the subject 

property and observed both pigeon enclosures were still present in the rear yard. Mr. Meriel 

confirmed that he would be removing one pigeon enclosure and amending his request for an 

exemption to the Animal Care and Control By-law 0098-04, as amended, for permitting a pigeon 

enclosure within the minimum setback requirement of the property line. 

The large pigeon enclosure contained 23 pigeons and measured 1.84 metres (six feet) in width, 

1.79 metres (five feet eight inches) in length and 2.87 metres (nine feet four inches) in height 

from effective ground level to the peak of the roof. The enclosure has a 2.65 metre (eight feet 

seven inches) setback from the north side property line, 2.27 metres (seven feet four inches) 

setback from the east side property line and 0.80 metre (two feet six inches) setback from the 

rear west side property line. 

The small pigeon enclosure did not contain any pigeons and measured 1.89 metres (six feet two 

inches) in width, 1.06 metres (three feet four inches) in length and 1.65 metres (five feet four 

inches) in height. The enclosure has a 0.38 metre (one foot two inches) setback from the south 

property line and a 0.94 metre (three feet) setback from the rear west property line. 

On December 2, 2015 Compliance and Licensing Enforcement staff inspected the subject 

property and confirmed the smaller pigeon enclosure had been removed (Appendix 4) and as 

such, the subject property is in compliance with the Zoning By-law 225-2007, as amended. 

On December 6, 2015 Compliance and Licensing Enforcement staff received correspondence 

from Mr. Meriel with a formal request to amend his exemption to the Animal Care and Control 

By-law 0098-04, as amended, for permitting a pigeon enclosure within the minimum setback 

requirement of the property line. Mr. Meriel indicated he wished to be granted an exemption for 

allowing the rear lot setback for the pigeon enclosure to be altered from 6.1 metres (20 feet) to 

0.80 metres (two feet six inches). 

Attached as Appendix 5 is the documentation provided by Mr. Meriel, which includes his 

amended request for an exemption to the Animal Care and Control By-law 0098-04, as 

amended, for permitting a pigeon enclosure within the minimum setback requirement of the 

property line, a letter of support dated December 5, 2015 signed by neighbouring property 

owners, two of which are abutting the subject property, a diagram of the rear yard and a copy of 

his Canadian Pigeon Fanciers Association membership card. 
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Compliance and Licensing Enforcement staff have received one complaint regarding the 

keeping of pigeons on the subject property. 

Financial Impact 
Not applicable. 

Conclusion 
Compliance and Licensing Enforcement staff do not support the exemption to the Animal Care 

and Control By-law 0098-04, as amended, in light of having received a complaint and given that 

not all of the abutting property owners are in support of the exemption request. 

Attachments 
Appendix 1: Aerial photograph and diagrams of 6084 Rowers Crescent and the surrounding 

properties 

Appendix 2:  Photographs of two pigeon enclosures from the June 27, 2015 property 

inspection 

Appendix 3:  Request from Mr. Icon Meriel dated June 29, 2015 for an Exemption to the 

Animal Care and Control By-law 0098-04, as amended to permit two pigeon 

enclosures to remain on the property 

Appendix 4:  Photograph of the pigeon enclosure from the December 2, 2015 property 

inspection 

Appendix 5:  Amended exemption request from Mr. Icon Meriel dated December 6, 2015, 

letter of support, diagram of the rear yard and his Canadian Pigeon Fanciers 

Association membership card 

Martin Powell, P. Eng. 

Commissioner of Transportation and Works 

 

Prepared by:   Douglas Meehan, Manager, Compliance and Licensing Enforcement  
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Date: 2016/02/01 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng. 

Commissioner of Transportation and Works  

Originator’s files: 
 

Meeting date: 
2016/02/17 
 

 

 

Subject 
Route 91 – Hillcrest (Wards 6 and 7) 

 

Recommendation 

That MiWay implement a peak frequency improvement on Route 91 and that it be effective for 

the April 11, 2016 board period, as outlined in the Corporate Report dated February 1, 2016 

entitled “Route 91 – Hillcrest (Wards 6 and 7)” from the Commissioner of Transportation and 

Works. 

Background 
Changes to service levels to Route 91-Hillcrest were implemented on Monday October 26, 2015 

that saw frequencies reduced to provide a 45 minute frequency during the peak periods.   Prior 

to this change, a detailed ridership review revealed that approximately 75% of the passengers 

using Route 91-Hillcrest that travel to Cooksville GO Station reside along Webb Drive area 

within close proximity to Route 28 - Confederation.  Given this level of passenger demand, the 

Route 28-Confederation path was revised to service the Cooksville GO Station and additional 

service was added to Route 28-Confederation. Existing Route 91 passengers residing in the 

Webb Drive and Confederation Parkway area can now use Route 28-Confederation and benefit 

from the higher service levels (which meet every GO Train) along with a shorter and more direct 

path to the GO Station.  

 

Ridership along Hillcrest Avenue has remained minimal since the inception of Route 91. With 

the majority of ridership occurring within walking distance to the Route 28 path, MiWay could not 

support maintaining a 20 minute frequency on Route 91-Hillcrest. The reduction in peak 

frequency to 45 minutes was in proportion to the ridership levels along Hillcrest Avenue while 

still maintaining direct access to City Centre Transit Terminal and Cooksville GO Station. 
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General Committee 2016/02/01 2 

Originators f iles: File names 

 

A resident’s petition against the changes to Route 91 was presented at Council on January 20, 
2016 and was referred to the Transportation and Works Department for a report to General 

Committee.  The residents’ concerns are regarding the reduced frequency on Route 91 since 
October 26, 2015 which has caused an increase in travel time.  

Comments 

Passenger feedback received since the service change in October, 2015 has been reviewed by 

MiWay staff. Based on the feedback received, and through route rationalization, staff acquired 

additional resources to accommodate a peak frequency improvement on Route 91 from every 

45 minutes to 30 minutes. With the majority of ridership occurring within walking distance to the 

Route 28 path, MiWay cannot support reinstating the previous 20 minute frequency on Route 

91-Hillcrest as requested in the received Petition.  

 

Since the October 2015 service change, passenger activity on Route 91 has declined with a 

reduced number of passenger boardings/alightings occurring at Cooksville GO Station. 

Simultaneously, ridership on Route 28 has been increasing steadily since the October service 

change, with passengers migrating onto the more frequent Route 28.  

 

Therefore, for the April Board Period (effective April 11th, 2016) peak frequency on Route 91 

will be improved to approximately 30 minutes (off-peak frequencies remain the same). With the 

improved frequency, connections to the GO Trains at Cooksville GO Station will also be 

improved with the Route 91 now connecting with two additional trains in the AM and PM peak 

periods (four to six trains in the AM peak and five to seven trains in the PM peak). MiWay staff 

will continue to monitor the route performance going forward on Route 91 – Hillcrest and will 

make further adjustments to frequency and/or routing as required.  

Financial Impact 

The recommended changes have no financial impact. 

Conclusion 

MiWay fully understands the concerns the Hillcrest residents have with the reduced peak 

frequency on Route 91 – Hillcrest. It is always a challenge for MiWay to achieve a good balance 

between satisfying the need for convenience for our customers and minimizing the operating 

cost given that our resources are limited. As such, MiWay cannot support reinstating the 

previous frequency on Route 91-Hillcrest. However, in response to customer feedback and 

based on route rationalization, the peak frequency on Route 91 – Hillcrest will be improved from 

45 to 30 minutes, which will consequently reduce overall travel times for customers and improve 

the connections to the GO Trains at Cooksville GO Station. The recommended service change 

will be implemented for the April Board Period, effective April 11th, 2016. 
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Originators f iles: File names 

Attachments 

Appendix 1: Petition 11.1 – Bus Route 91S and 91N (Jan 20 2016).pdf 

 

 

 

 

 

 

 

Martin Powell, P. Eng.  
Commissioner of Transportation and Works 
 

Prepared by:   Alana Tyers, MCIP, RPP, Team Leader, Transit Planning, MiWay 
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Date: 2016/02/03 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng.  
 Commissioner of Transportation and Works  

Originator’s files: 
MG.23.REP  
 

Meeting date: 
2016/02/17 

 

 

Subject 
Parking Limit Exemption on Statutory Holidays 

 

Recommendation 
That the current Temporary Parking Permit program be utilized and promoted to address the 

public demand for extended parking during Statutory Holidays and other celebrations as 

outlined in the corporate report from the Commissioner of Transportation and Works dated 

February 3, 2016 entitled, “Parking Limit Exemption on Statutory Holidays”. 

 

 Report Highlights 
 There are a total of ten applicable Holidays per calendar year that are designated by 

Mississauga’s Traffic By-law 555-00, as amended, consisting of New Year’s Day, Family 
Day, Good Friday, Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving 

Day, Christmas Day and Boxing Day.  Parking Enforcement presently does not enforce 

the three-hour parking limit from 7:00 p.m. on Christmas Eve until 7:00 a.m. on December 

27th and from 7:00 p.m. on New Year’s Eve until 7:00 a.m. on January 2nd.  The 

applicability of a three-hour parking limit exemption could be considered on the remaining 

seven Holidays consisting of  Family Day, Good Friday, Victoria Day, Canada Day, Civic 

Holiday, Labour Day and Thanksgiving Day.   

 

 The implementation of a three-hour parking limit exemption on Statutory Holidays may not 

fully address the public demand of extended parking during public gatherings in 

neighbourhoods and celebrations on other days of the year.  

 

 A three-hour parking limit exemption on Statutory Holidays should only be considered at 

the locations where unsigned and unmetered three-hour parking is permitted, and where 

no other parking restrictions exist. 
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General Committee  2016/02/03 2 

Originators f iles:   MG.23.REP  

 

 The negative impact of long-term non-residential parking on Statutory Holidays in 

residential neighbourhoods should be taken into consideration. 

 

 The current Temporary Parking Permit program (Parking Considerations) allows a 

sufficient number of temporary parking permits per year to cover public gatherings in 

neighbourhoods on Statutory Holidays and other celebrations.  

 

 In other area municipalities, there are no parking limit exemptions on Statutory Holidays 

and extended parking demand for visitors is addressed through the area municipalities 

temporary parking permit programs. 

 

 The implementation of a three-hour parking limit exemption on Statutory Holidays would 

reduce the number of penalty notices issued for three-hour parking violations with a 

corresponding reduction in related revenues of approximately $36,000 per year.  

 

 Extending the current three-hour parking limit to a five-hour limit would impact Parking 

Enforcement service levels and eliminate the related penalty notice revenue currently 

estimated at $788,000 per year. 

 

 The implementation of a three-hour parking limit exemption on Statutory Holidays on all 

roadways within the City of Mississauga would require the modification of 94 City entrance 

signs at an estimated cost of $16,798.  

 

Background 
At the Council meeting of September 16, 2015, Councillor Fonseca requested staff to come 

back to General Committee with an information report on implementing a city wide three-hour 

parking limit exemption on Statutory Holidays on all residential roadways to accommodate the 

gathering of family and friends. 

 

Subsequently, Councillor Fonseca requested staff to review the feasibility of increasing the 

statutory on-street parking regulation from three to five hours anytime city wide. 

 

Present Status 
On-street parking on City roadways is not permitted for a period longer than three hours and is 

prohibited from November 1st to March 31st inclusive each year from 2:00 a.m. to 6:00 a.m., 

unless otherwise posted or if a temporary parking permit is granted.  Signs advising the public of 

these parking regulations are posted at all entrances to the City and at all exit ramps from the 

provincial highway system. 

 

 

6.5



General Committee  2016/02/03 3 

Originators f iles:   MG.23.REP  

 

Comments 
On-street parking regulations help to ensure the safe and efficient movement of vehicles, 

cyclists and pedestrians. The purpose of prohibited parking is to maintain the smooth flow of 

traffic, and to provide clear and safe sightlines and passage for both vehicular and pedestrian 

traffic.  Parking is also prohibited on several residential roadways in the City where the majority 

of the residents requested a parking prohibition on their street through the petition process.  No 

vehicle may be parked or stopped where parking and/or stopping is prohibited and authorized 

signs are displayed. 

 

On-street parking on City roadways at some locations is restricted for periods shorter than three 

hours, which is indicated by authorized signs.  These parking regulations for restricted periods 

have been implemented at pick-up/drop-off areas and locations where quick turnover is 

required, such as commercial or food establishments which may or may not operate on 

Statutory Holidays.  

 

In summary, parking prohibitions and restrictions in the City of Mississauga have been 

implemented to address safety and operational concerns, or have been requested by the 

residents/businesses.  Given the diverse nature of parking restrictions, a three-hour parking limit 

exemption on Statutory Holidays should only be considered at locations where unsigned and 

unmetered three-hour parking is permitted and where no other parking restrictions exist. 

 

It should be noted that unlimited parking on Statutory Holidays may result in residents’ 
dissatisfaction especially in residential neighbourhoods, which attract significant non-residential 

traffic and parking, and at locations near parks, places of worship, public places and locations 

hosting the Holidays’ celebrations.  Therefore, the negative impact on these residential 

neighbourhoods should be taken into consideration.  

 

Statutory Holidays 

 

In accordance with Mississauga’s Traffic By-law 555-00, as amended, there are a total of ten 

applicable Holiday designations consisting of five national Statutory Holidays in Canada (New 

Year’s Day, Good Friday, Canada Day, Labour Day and Christmas Day), four provincially 

legislated Holidays in Ontario (Family Day, Victoria Day, Thanksgiving Day and Boxing Day) 

and one Civic Holiday.  Parking Enforcement presently does not enforce the three-hour parking 

limit from 7:00 p.m. on Christmas Eve until 7:00 a.m. on December 27th and from 7:00 p.m. on 

New Year’s Eve until 7:00 a.m. on January 2nd.  The applicability of a three-hour parking limit 

exemption could be considered on the remaining seven Holidays consisting of Family Day, 

Good Friday, Victoria Day, Canada Day, Civic Holiday, Labour Day and Thanksgiving Day. 
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It should be noted that this may not be beneficial to many ethno-cultural communities in 

Mississauga that celebrate religious and cultural Holidays on various other days throughout the 

year.  In addition, the proposed parking limit exemption would not include other “unofficial” 
Holidays, such as Mother’s Day for example, that promote the gathering of friends and families.  
 

Temporary Parking Permits (Parking Considerations) 

 

Temporary parking permits allow residents to park on a designated portion of a City roadway for 

a short period of time in excess of the period of time prescribed by the Traffic By-law 555-00, as 

amended.  These permits are not valid on private property. 

 

Based on the current Temporary Parking Permit Program, any resident may apply and obtain, at 

no cost, up to 14 temporary parking permits a year for up to five days each and a maximum of 

five vehicles on a residential street where there are no prohibitions in place.  Essentially, a 

resident may request and receive a temporary parking permit on any residential street in the 

City where parking is permitted.  Permits for longer term residential parking (i.e. more than five 

days) and/or for a greater number of vehicles (i.e. greater than five vehicles) are available for a 

fee.  In addition, blanket permits for large commercial renovations, parking lot resurfacing, 

underground garage sweeping, etc., are available for a fee.  Information regarding temporary 

parking permits is available on the City’s website.  Citizens are able to request a temporary 

parking permit online via the City’s website, on a smartphone using Pingstreet (mobile app) or 

by calling 3-1-1. 

 

The Temporary Parking Permit Program provides residents the opportunity to obtain a 

temporary parking permit quickly and easily, and only when the extended on-street parking is 

needed.  It surpasses the proposed parking limit exemption on Statutory Holidays by the 

number of times a year and the length of permitted parking.  As an example, a temporary 

parking permit could be obtained to allow parking during a Holiday weekend including overnight 

parking (provided there is no weather or emergency situation) versus the proposed parking limit 

exemption on Statutory Holidays, which would allow for unlimited parking on the Holiday only 

and not between 2:00 a.m. and 6:00 a.m. from November 1st to March 31st.   

 

Area Municipalities 

 

Transportation and Works staff contacted area municipalities including the City of Toronto, the 

City of Brampton, the Town of Milton, the Town of Oakville and the City of Burlington, in order to 

obtain information regarding their parking regulations.  

 

The current practices of the surveyed municipalities with respect to parking regulations are 

similar to those set in Mississauga where there is no parking limit exemption on Statutory 

Holidays.  Extended parking, if needed, is obtained by the residents in the surveyed area 
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municipalities through parking permit programs similar to the Mississauga’s Temporary Parking 
Permit Program.    

 

On-street parking is limited to three hours in the City of Toronto, the City of Brampton and the 

Town of Oakville.  On-street parking is limited to five hours in the Town of Milton and the City of 

Burlington. 

 

Sign Modification 

 

The implementation of a three-hour parking limit exemption on Statutory Holidays on all 

roadways within the City of Mississauga would require amending the general provisions of 

Traffic By-law 555-00, as amended, and the modification of 94 City entrance signs in order for 

the parking limit to be legally enforceable.  The City entrance signs advising the public of 

parking regulations are posted at all entrances to the City and at all exit ramps from the 

provincial highway system.  

 

Public Awareness 

 

Normally, public awareness of parking regulation changes on a particular roadway is provided 

through the installation of parking signage on that roadway, which clearly defines the permissive 

use of on-street parking or applicable restrictions/prohibitions.   

 

If a city wide three-hour parking limit exemption on Statutory Holidays is implemented, it would 

only be reflected on the City entrance signs and no additional signs would be installed on City 

roadways to inform public of this change.  Changes to the City entrance signs may stay 

unnoticeable to the majority of Mississauga residents. 

 

Should the parking limit exemption change to include Statutory Holidays, information to the 

public would be provided through the City’s corporate communications channels such as the 

City’s website, social media and the Ward Councillor’s newsletters.   
 

Parking Enforcement - Exemption on Statutory Holidays 

 

Parking Enforcement currently enforces the three-hour on-street parking prohibition and the 

2:00 a.m. to 6:00 a.m. restriction as outlined in Traffic By-law 555-00, as amended, on all 

Holidays with the exception of Christmas day, Boxing Day and New Year’s day.  Moreover, from 
7:00 p.m. on Christmas Eve until 7:00 a.m. on December 27th and from 7:00 p.m. on New 

Year’s Eve until 7:00 a.m. on January 2nd, Parking Enforcement operates with skeleton staffing 

levels who are on-call to address emergency complaints only, including but not limited to 

blocked residential driveways, parked vehicles impeding police, fire or ambulance emergency 

services, and private property parking issues of a more serious nature such as blocked fire 

routes. 

6.5



General Committee  2016/02/03 6 

Originators f iles:   MG.23.REP  

 

 

Parking Enforcement’s current staffing operations consists of three shifts, namely the day, 
afternoon and night shifts.  A review of current enforcement practices as it relates to the 

proposed implementation of a three-hour parking limit exemption on Statutory Holidays would 

result in a reduction in the number of penalty notices issued for three-hour parking violations on 

all three shifts, with the night shift being affected the most.  If a three-hour parking limit 

exemption was approved for Statutory Holidays, Parking Enforcement officers would be 

reassigned to perform other functions including enforcement of parking regulations on fire 

routes, accessible parking, private properties and parks, which tend to be  problematic 

immediately before, during and after Statutory Holidays. 

 

Parking Enforcement - Five-Hour On-Street Parking Limit   

 

The three-hour parking limit is enforced by Parking Enforcement officers by chalking parked 

vehicle tires and returning during the course of their shift to determine if the vehicle has moved 

based on the chalk marks and the officer’s observations.  Extending the three-hour parking limit 

to five hours makes it extremely difficult to enforce the limitation in terms of chalking efforts and 

continuity of evidence.  Enforcement efforts would overlap shifts and days, and would be 

performed by multiple officers, based on the capability of the current technology employed today 

by Parking Enforcement.  As a result, a five-hour parking limit could not be enforced effectively. 

 

In 2015, 192,458 penalty notices were issued by Parking Enforcement for by-law violations of 

which 21,795 (11.3%) were issued for three-hour parking infractions comprising approximately 

$788,000 in related penalty notice revenues.  This revenue would be eliminated if the three-hour 

limit was extended to five hours.  

 

Financial Impact 
Should the implementation of a three-hour parking limit exemption on Statutory Holidays be 

considered, the cost to modify all 94 City entrance signs is estimated to be $16,798 and could 

be accommodated in the approved 2016 operating budget. 

 

The enforcement of three-hour parking limit violations conducted on seven designated Holidays 

(Family Day, Good Friday, Victoria Day, Canada Day, Civic Holiday, Labour Day and 

Thanksgiving Day) in 2015 resulted in the issuance of 1,130 penalty notices with an 

approximate $36,000 in related penalty notice revenues.  This revenue would be eliminated if 

the three-hour parking limit is suspended on Holidays.      

 

In 2015, 21,795 penalty notices were issued by Parking Enforcement for three-hour parking 

infractions comprising of approximately $788,000 in related penalty notice revenues.  This 

revenue would be eliminated if the three-hour limit was extended to five hours.  
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Conclusion 
The implementation of a three-hour parking limit exemption could be considered on the 

designated ten Holidays as outlined in Mississauga’s Traffic By-law 555-00, as amended; 

however, the implementation of a three-hour parking limit exemption on Statutory Holidays 

would not fully address the public demand of extended parking during gatherings and 

celebrations on other days of the year.  

 

A parking limit exemption on Statutory Holidays should only be considered at the locations 

where no parking restrictions exist and where unsigned and unmetered three-hour parking is 

currently permitted.  Any and all other parking restrictions and prohibitions should remain 

unchanged and applicable.   

 

Although no concerns with unlimited parking on Statutory Holidays have been found from a 

traffic operational perspective, the negative impact of long-term non-residential parking in the 

residential neighbourhoods should be taken into consideration.  

 

Should a parking limit exemption on Statutory Holidays be considered, public awareness about 

this parking regulation change should be provided to the public through available sources of 

communication.  The same effort could be placed towards informing the public to utilize the 

existing and effective Temporary Parking Permit program when additional/extended parking is 

needed.  

 

The parking regulations of other area municipalities are similar to those set in Mississauga 

where there are no parking limit exemptions on Statutory Holidays.  The City of Mississauga’s 
current practice of addressing extended parking demand through the Temporary Parking Permit 

Program is consistent with other surveyed area municipalities.    

 

Based on the current enforcement practices, the proposed exemption to the three-hour parking 

limit on Statutory Holidays would reduce the number of penalty notices issued and result in a 

corresponding reduction in penalty notice revenues of approximately $36,000 per year.  

Extending the current three-hour parking limit to a five-hour limit would impact Parking 

Enforcement service levels and eliminate the related penalty notice revenue currently estimated 

at $788,000 per year. 
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In summary, it is recommended that temporary parking permits be utilized and promoted to 

address the public demand for extended parking during Statutory Holidays and other 

celebrations. 

 
 

Martin Powell, P. Eng.  

Commissioner of Transportation and Works 

 

Prepared by:   Ouliana Drobychevskaia, Traffic Operations Technologist 
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Date: 2016/02/03 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng. 
 Commissioner of Transportation and Works  

Originator’s files: 

Meeting date: 
2016/02/17 

 

 

Subject 
Turning Prohibition Removal Oriole Avenue and Inglewood Drive (Ward 1) 

 

Recommendation 
That a by-law be enacted to amend Traffic By-law 555-2000, as amended, to remove the left 

turn prohibition for northbound motorists on Oriole Avenue at the intersection of Oriole Avenue 

and Inglewood Drive from 4:30 p.m. to 6:30 p.m., Monday to Friday inclusive. 

 

Background 
The Transportation and Works Department is in receipt of a request from an area resident, 

through the local Ward Councillor, to remove a left turn prohibition on Oriole Avenue to allow 

motorists exiting Port Credit GO Station’s parking lot the ability to access the adjacent 

residential neighbourhood. 

 

Comments 
Presently, in accordance with Traffic By-law 555-00, as amended, left turns are prohibited for 

northbound traffic on Oriole Avenue at the intersection of Oriole Avenue and Inglewood Drive 

from 4:30 p.m. to 6:30 p.m., Monday to Friday inclusive.  This turning prohibition was 

implemented in 1993.  Although, a background search did not reveal any reasoning behind this 

prohibition, it is assumed that the left turn prohibition was implemented to eliminate alleged 

traffic infiltration on the adjacent local residential roadways. 

 

Transportation and Works staff completed observations on a weekday between 4:30 p.m. and 

6:30 p.m. at the intersection of Oriole Avenue and Inglewood Drive.  The observations revealed 

a sign discrepancy that, due to the incorrectly posted sign at this intersection, permitted left turn 

movements for northbound traffic at Oriole Avenue and Inglewood Drive.  However, during the 

two-hour study period only one motorist was observed making a left turn from Oriole Avenue to 

Inglewood Drive. 
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Since the alleged traffic infiltration was not evident at this location, the Transportation and 

Works Department supports the removal of the left turn prohibition at the intersection of Oriole 

Avenue and Inglewood Drive. 

 

The Ward Councillor supports this proposal. 

 

Financial Impact 
Not applicable. 

 

Conclusion 
The Transportation and Works Department recommends removal of the left turn prohibition for 

northbound traffic on Oriole Avenue at the intersection of Oriole Avenue and Inglewood Drive 

from 4:30 p.m. to 6:30 p.m., Monday to Friday inclusive.  

 

Attachments 
Appendix 1: Location Map - Turning Prohibition Removal - Oriole Avenue and Inglewood 

Drive (Ward 1) 

 
 

Martin Powell, P. Eng. 

Commissioner of Transportation and Works 

 

Prepared by:   Ouliana Drobychevskaia, Traffic Operations Technologist 
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Date: 2016/02/03 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng.  
           Commissioner of Transportation and Works  

Originator’s files: 
MG.23.REP   
RT.10.Z-38W 

Meeting date: 
2016/02/17 
 

 

 

Subject 
Revise the Existing 15-hour Parking Limits on Mill Street and Wyndham Street (Ward 11) 

 

Recommendation 
That a by-law be enacted to amend the Traffic By-law 555-00, as amended, to revise the 

existing 15-hour parking limits at the following locations: 

 On the south side of Mill Street from a point 15 metres (49 feet) east of Wyndham Street 

to the easterly limit of the roadway.  

 On the south side of Mill Street from a point 15 metres (49 feet) west of Wyndham Street 

to Church Street. 

 On the east side of Wyndham Street from a point 15 metres (49 feet) north of Mill Street 

to a point 14 metres (46 feet) northerly thereof.      

 

Background 
The Transportation and Works Department is in receipt of a request from an area resident with 

regard to revising the existing 15-hour parking on Mill Street.  The resident has indicated that it 

is very difficult to enter and exit their driveway when vehicles are parked on the south side of 

Mill Street. 

 

Currently, 15-hour parking is permitted on the south side of Mill Street between Church Street 

and the east limit of the roadway, and on the east side of Wyndham Street between Main Street 

and Mill Street.    

 

Comments 
Traffic Operations staff conducted a site inspection which revealed that the existing 15-hour 

parking is in effect along the entire roadway and directly adjacent to the intersection of Mill 

Street and Wyndham Street.  As a result, potential safety concerns are present for motorists 

negotiating a turn at the intersection and for residents to maneuver their vehicle in and out of 

their garage.  Therefore, in order to increase the overall level of safety, the Transportation and 
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Works Department supports the implementation of 15 metre (49 feet) corner prohibitions at all 

approaches of the intersection of Mill Street and Wyndham Street. 

 

The Ward Councillor has requested that the Transportation and Works Department submit a 

report to Council. 

 

Financial Impact 
Costs for the signage installation can be accommodated in the 2016 current budget. 

 

Conclusion 
The Transportation and Works Department supports revising the existing 15-hour parking limits 

at the following locations:   

 On the south side of Mill Street from a point 15 metres (49 feet) east of Wyndham Street 

to the easterly limit of the roadway.  

 On the south side of Mill Street from a point 15 metres (49 feet) west of Wyndham Street 

to Church Street. 

 On the east side of Wyndham Street from a point 15 metres (49 feet) north of Mill Street 

to a point 14 metres (46 feet) northerly thereof.      

 

Attachments 
Appendix 1: Location Map - Revise the existing 15-hour parking limits on Mill Street and 

Wyndham Street (Ward 11) 

 
 

Martin Powell, P. Eng. 

Commissioner of Transportation and Works 

 

Prepared by:   Wasan Yonan, Traffic Operations Technician   
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Date: 2016/02/03 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng.  

Commissioner of Transportation and Works  

Originator’s files: 
MG.23.REP 

Meeting date: 
2016/02/17 
 

 

 

Subject 
Traffic By-law Amendments for Multi-Use Trails - Various Locations (Wards 3, 5 and 11) 

 

Recommendation 
That a by-law be enacted to amend Traffic By-law 555-2000, as amended, to modify Schedule 

35 (Multi-Use Trails) to include Multi-Use Trails constructed in 2015, as identified in Appendix 1 

of the report titled “Traffic By-law Amendments for Multi-Use Trails – Various Locations (Wards 

3, 5 and 11)” dated February 3, 2016 from the Commissioner of Transportation and Works. 

Background 
The Transportation and Works Department has recently constructed multi-use trails in several 
locations. These locations are aligned with the criteria contained within the Cycling Master Plan 

and Implementation Strategy. 

The Multi-Use Trail projects that were completed in 2015 were: 

 Creditview Road between Britannia Road West and Sir Monty’s Drive, west side (Ward 
11) 

 Eastgate Parkway between Fieldgate Drive and Eglinton Avenue East, east side (Ward 

3) 

 Eglinton Avenue East between Eastgate Parkway and Etobicoke Creek, south side 

(Ward 5) 

 Goreway Drive between Derry Road East and Dorcus Street, west side (Ward 5) 

 Goreway Drive between Dorcus Street and a point 65 metres southerly thereof, east 

side (Ward 5) 

Traffic By-law amendments are now required for these locations.  

A total of 15 km (9.3 miles) of cycling infrastructure was completed in 2015 including 0.6 km (0.4 
miles) of off-road trails, 3.6 km (2.2 miles) of boulevard multi-use trails, 0.1 km (0.06 miles) of 

sharrows and 10.7 km (6.6 miles) of signed routes on local roadways. 
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Comments 
A multi-use trail is a part of the boulevard or municipal road allowance that is designated for 
shared use by cyclists, pedestrians and skaters.  There are no impacts to on-street parking as a 

result of these amendments. 

Financial Impact 
Not applicable. 

Conclusion 
The Transportation and Works Department recommends that Schedule 35 (Multi-Use Trails) of 
Traffic By-law 555-00, be amended to include Multi-Use Trails constructed in 2015, as indicated 

in the attached Appendix 1.  

Attachments 
Appendix 1: Multi-Use Trail By-law Amendments 

 

 

 

Martin Powell, P. Eng. 
Commissioner of Transportation and Works 
 

Prepared by:   Jacqueline Hunter, Active Transportation Coordinator 
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Multi-Use Trail By-law Amendments to  Appendix 1 

Traffic By-law 555-2000 

 

 

That Schedule 35 of By-law No. 555-2000, as amended, be amended by ADDING the following: 

 

SCHEDULE 35 

MULTI-US E TRAILS 

 

Column 1 Column 2 Column 3 

Roadway Between Direction 

 
Creditview Road Britannia Road West and Sir Monty’s Drive Northbound/Southbound 

  (west side) 

 

Eastgate Parkway Fieldgate Drive and Eglinton Avenue East  Northbound/Southbound 

  (east side) 

 

Eglinton Avenue East Eastgate Parkway and Etobicoke Creek Eastbound/Westbound 

  (south side) 

 

Goreway Drive Derry Road East and Dorcus Street        Northbound/Southbound 

  (west side) 

 

Goreway Drive Dorcus Street and a point 65 metres southerly Northbound/Southbound 

 thereof (east side) 
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Date: 2016/02/02 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng. 

Commissioner of Transportation and Works  

Originator’s files: 
 

Meeting date: 
2016/02/17 
 

 

 

Subject 

Presto Senior Monthly Pass Fare & MiWay High School Student Category 

 

Recommendation 

That the proposed transit fare changes outlined in the report entitled Presto Senior Monthly 

Pass & MiWay High School Student Category dated February 2, 2016 from the Commissioner 

of Transportation and Works be implemented effective May 1, 2016. 

That MiWay include a senior monthly pass on the Presto smartcard at a price of $61 effective 

May 1, 2016. 

That ‘High School Student’ fare category be renamed to ‘Student’ effective May 1, 2016 for 
consistency and fare harmonization with other transit systems within the Greater Toronto and 

Hamilton area. 

That a by-law be enacted to amend the MiWay Fares By-law 0240-2015, to include a senior 

monthly pass on Presto at $61 per month as set out in Appendix 1 of this report. 

That a by-law be enacted to amend the Transit By-law 425-2003, to include changes to 

regulations with respect to the student fare name change, to add the monthly passes to Presto, 

and other related housekeeping items as outlined in this report from the Commissioner of 

Transportation and Works dated February 2 , 2016.  

 

Report Highlights 

All MiWay monthly paper passes will be discontinued May 1, 2016.  A new monthly adult pass is 

available using the Presto smartcard effective February 2016.  This report recommends adding 

a seniors monthly pass option to the Presto smartcard beginning May 1, 2016 at a price of $61 

which is considerably less than the adult pass price of $130.   

There is a need for Greater Toronto Hamilton Area (GTHA) fare policy alignment.  The “High 
School Student” category name should be changed to “Student” only for consistency and fare 

harmonization with other GTHA transit systems. 
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The necessary changes to Transit By-law 425-03 will be required.   

Background 

Almost 50% of our customers now use Presto as their choice of fare payment on MiWay.  Over 

the past few years MiWay has transitioned customers onto Presto through the elimination of 

paper fare products.  To date MiWay has discontinued weekly passes, high school student 

monthly passes and the senior annual pass.   

On September 30, 2015 the 2016 MiWay Fares Strategy was approved by Council which 

included the following; an increase in some fare categories, the elimination of all remaining 

paper monthly passes and the introduction of an adult monthly pass on Presto. 

Comments 

 

Senior Fare 

The 2016 MiWay Fares strategy focused on the fare category pricing changes and the 

discontinuation of paper passes.  Once the paper passes are removed (May 1, 2016), 

customers will be able to pay using cash, tickets, Presto e-purse equivalent to the ticket price or 

an adult monthly pass on Presto.  The Presto e-purse includes a customer loyalty program 

which allows customers to benefit from free rides after taking 12 trips within one week on 

MiWay.  In addition to these options MiWay recommends adding a seniors monthly pass option 

for customers who prefer the monthly discounted option.   

Although seniors’ monthly and annual pass sales have been in decline and have been 
accelerated during the $1.00 cash pilot program approximately 900 senior continue to use a 

pass product.   In addition, with the elimination of the seniors annual pass at the end of 2015 

there has been some additional migration to the monthly pass. 

To lessen the price impact for seniors, MiWay recommends adding a senior monthly pass on 

Presto beginning May 1, 2016 price of $61/month.  This price is less than half of the costs of the 

adult monthly pass price of $130/month. The senior pass rate remains reasonable allowing 

seniors to travel with a monthly pass at $1.39 per trip based on an average of 44 trips per 

month.  This compares favourably with the ticket price of $2.00. 

Seniors Presto monthly pass price change effective May 1, 2016 

Current Fare - Paper pass Proposed Fare - 

Presto 

Change 

$57.00/month $61.00/month $4.00 

 

Student Fares 
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A recent review of consistency and fare harmonization with other transit systems within the 

Greater Toronto and Hamilton Area (GTHA) indicates a need to rename the “High School 
Student” category.  The “High School Student” fare category consists of students’ ages 13-19 

years which is consistent with other transit agencies.   

However MiWay’s student fare classification specifically naming ‘High School’ creates some 
confusion to customers since some students who are 13 years of age could be attending either 

high school or elementary school based on the students’ birthdate and school board enrolment 
policies. 

Staff recommends that ‘High School’ in the fare name be removed and the category for students 
ages 13-19 years be known solely as ‘Student’ which is consistent with other transit agencies 
within GTHA. 

Strategic Plan 

The growth and investment in transit contributes to the strategic pillar of Developing a Transit 

Oriented City and the strategic goals of: 

 Connect our City 

 Ensuring Youth, Older Adults and New Immigrants Thrive 

 Ensuring Affordability and Accessibility 

 Attract and Retain Youth 

Financial Impact 

On September 30, 2015 the 2016 MiWay Fares Strategy was approved by Council which 
outlined a fare change effective May 2, 2016.  It was identified that approximately $1M revenues 
generated from fare increase will go towards reducing the existing revenue shortfall between the 
budget and actual revenue.  Any revenue changes resulting from the implementation of the 
Presto seniors monthly pass is not material to the revenue budget for 2016. 

There is no financial impact as a result of the Transit By-law 425-03 update to regulations and 
definitions. 

Conclusion 

MiWay’s fare structure needs to strike a balance between providing affordable fare options for 

riders and consistency with other GTHA transit systems.  A significant investment has been 

made in the Presto fare card and recommendations encourage continued customer migration to 

Presto.  Staff recommend that a seniors monthly pass be available using the Presto smartcard 

to provide affordability and continued convenience. 

The Transit By-law currently governs regulations with respect to the access and behavior of 

passengers on MiWay vehicles, City property and regulations governing all fare related policy.  
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Staff recommend the current By-law 425-03 be amended to reflect the changes to student and 

other aspects related to monthly passes on Presto.  

 

Attachments 
Appendix 1: MiWay Fares 

 

 
 

Martin Powell, P. Eng. 
Commissioner of Transportation and Works 
 

Prepared by:   Margaret Johnston, Supervisor of Transit Revenue 
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Appendix 1 MiWay Fares

ITEM Fares Fares Increase Increase

Existing Proposed $ %

Blind Patrons (with C.N.I.B. Card) Free Free N/A N/A

Pre-School Children (with fare paying 

customer)
Free Free N/A N/A

Support Person ( with fare paying customer) Free Free N/A N/A

Children (Age 6-12)

Cash Fare $3.50 $3.50 $0.00 0.0%

Tickets – 10 $16.50 $16.50 N/A N/A

Tickets – 5 $8.25 $8.25 N/A N/A

PRESTO e-purse $1.65 $1.65 N/A N/A

Students - High School (Age 13-19)

Cash Fare $3.50 $3.50 $0.00 0.0%

Tickets – 10 $22.50 $22.50 N/A N/A

Tickets – 5 $11.25 $11.25 N/A N/A

PRESTO e-purse $2.25 $2.25 N/A N/A

Students - Post-Secondary

Cash Fare $3.50 $3.50 $0.00 0.0%

PRESTO e-purse $2.65 $2.85 $0.20 7.5%

UPass 8-month fee (for eligible UTM students)
1 $200.02 $200.02 N/A N/A

UPass replacement fee
1 $100.01 $100.01 N/A N/A

Summer UPass fee (for eligible UTM students)
1 $113.07 $113.07 N/A N/A

Summer UPass replacement fee
1 $56.54 $56.54 N/A N/A

Adults

Cash Fare $3.50 $3.50 $0.00 0.0%

Tickets – 10 $29.00 $30.00 $1.00 3.4%

Tickets – 5 $14.50 $15.00 $0.50 3.4%

PRESTO e-purse $2.90 $3.00 $0.10 3.4%

Monthly Pass $125.00 $130.00 $5.00 4.0%

Seniors (65 years of age or older)

Cash Fare $3.50 $3.50 $0.00 0.0%

Tickets – 10 $19.00 $20.00 $1.00 5.3%

Tickets – 5   $9.50 $10.00 $0.50 5.3%

PRESTO e-purse $1.90 $2.00 $0.10 5.3%

Monthly Pass $57.00 $61.00 $4.00 7.0%

Photo ID Card – new and replacement $5.00 $5.00 N/A N/A

GO Transit Fare Integration

PRESTO e-purse $0.80 $0.80 $0.00 0.0%

GTA Weekly Pass2 $61.00 $61.00 N/A N/A

PRESTO Fare Card – new and replacement $6.00 $6.00 N/A N/A

Board of Education Student Tickets - 10 $21.50 $21.50 N/A N/A

Dufferin-Peel Catholic District School

Board and Peel District School Board

Purchase Discount 1.50% 1.50% N/A N/A

For purchases of  tickets and passes with a 
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total value of $750 or more per transaction

and made directly from Mississauga Transit.

Charter Rate (per hour, minimum charge 2 

hours)

-60 foot bus $200.00 $200.00 N/A N/A

-30 or 40 foot bus $175.00 $175.00 N/A N/A

Transit Route Map $2.00 $2.00 N/A N/A

Canadian Armed Forces Veterans and 

Companion

-on the day of the Warriors’ Day Parade
-on Remembrance Day, November 11
1 As per Council approved agreement.

2  Price set by the TTC and other participating partners.  

Free Free N/A N/A
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Date: 2016/02/03 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng. 

Commissioner of Transportation and Works  

Originator’s files: 
MG.23.REP 

Meeting date: 
2016/02/17 
 

 

 
Subject 

2016 Sidewalk and Multi-Use Trail Construction Program (Major Roads) 

(Wards 2, 5, 6, 8, 9 and 11)  

 

Recommendation 

That the proposed 2016 Sidewalk and Multi-Use Trail Construction Program, as outlined in the 

report dated February 3, 2016 from the Commissioner of Transportation and Works, be 

approved. 

 
Report Highlights 

 New sidewalks will be constructed in 2016 with an emphasis on transit accessibility, for a 

total of 2.0 kilometers (1.2 miles). 

 A total of 2.0 kilometers (1.2 miles) of new multi-use trails will be constructed as part of the 

2016 Cycling Program Capital Budget, based on the Mississauga Cycling Master Plan. 

 A total of 7.5 kilometers (12 miles) of new multi-use trails will be constructed over 2015-

2017 as part of the 2013-2016 Cycling Program Capital Budget, in conjunction with the 

Region of Peel’s Hanlan Water Project. 

Background 

The Transportation and Works Department has reviewed and prioritized new sidewalk 

construction needs, taking into consideration a compiled inventory of requests with emphasis on 

transit accessibility, to determine the recommended 2016 sidewalk construction program. In 

addition, staff has reviewed and prioritized new multi-use trail construction needs based on the 

Mississauga Cycling Master Plan. 

 

Comments 
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Candidate locations for these programs have been assessed based upon safety considerations, 

transit servicing, alignment with the Cycling Master Plan, construction feasibility, timing of 

adjacent land development, connections to the existing sidewalk and cycling networks and co-

ordination with other capital infrastructure projects.  

2016 Sidewalk Program 

Table 1 provides a description of the proposed works at various locations. All proposed 

sidewalks are 1.5 metres (5 feet) wide concrete sidewalks. Site drawings showing the locations 

of each proposed sidewalk are attached (Appendix 2 to Appendix 7). 

2016 Multi-Use Trail Program 

Table 2 provides a description of the proposed works at various locations. All multi-use trails are 

approximately 3.5 metres (11.5 feet) wide. Site drawings showing the locations of each 

proposed multi-use trail are attached (Appendix 8 to Appendix 12). 

Most of the multi-use trail construction locations outlined in this report are being tendered and 

constructed in coordination with other capital infrastructure projects, namely the Region of 

Peel’s Hanlan Water Project. Construction timing will be subject to the overall project schedules. 

The Thomas Street Multi-Use Trail Project is part of the 2016 Cycling Program.  The Thomas 

Street Multi-Use Trail is proposed to be constructed between Winston Churchill Boulevard and 

Erin Mills Parkway and between Vista Drive and Broadway Street.  Due to limited boulevard 

space on Thomas Street, between Erin Mills Parkway and Vista Drive the construction of a 

multi-use trail is not feasible.  The route will continue utilizing Turney Drive, a local residential 

roadway.  Along Turney Drive it is proposed to be a signed route with no changes to on-street 

parking.  

Strategic Plan 

The addition of sidewalk and cycling network infrastructure supports the CONNECT, MOVE and 

LIVING GREEN pillars of the Strategic Plan. 

Financial Impact 

New sidewalk and cycling construction along major roads is funded through Development 

Charges. 

An amount of $350,000 from Development Charges was approved in the 2016 Capital Budget 

for sidewalk construction will be used to fund the sidewalk program outlined within this report.  

An additional amount of $70,000 from the Developer Contributions Reserve fund will be used to 

fund the sidewalk construction on Shawson Drive and Viscount Road. 

An amount of $960,000 was approved in the 2016 Capital Budget for the overall Cycling 

Program.  The 2016 multi-use trail program outlined in this report is estimated at $740,000 

(excluding the Hanlan-related works).  The remaining funds in the 2016 Cycling Program capital 
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budget will be used for on-road facilities.  Council approval for these projects will be addressed 

in future reports, as appropriate. 

An amount of $2,525,000 was approved for the construction of multi-use trails co-ordinated with 

the Hanlan Water Project as a multi-year project, cash-flowed over the 2013-2016 Capital 

Budgets. 

Conclusion 

The proposed 2016 Sidewalk and Multi-Use Trail Construction Programs will advance the City 

of Mississauga’s planned pedestrian and cycling networks, with an emphasis on transit 

accessibility and the implementation of the Cycling Master Plan. 

Attachments 

Appendix 1: Tables 1 and 2 Sidewalk and Multi-Use Trail Programs 

Appendix 2: Ridgeway Drive (Ward 8) Sidewalk Program 

Appendix 3: Shawson Drive (Ward 5) Sidewalk Program 

Appendix 4: Terry Fox Way (Ward 6) Sidewalk Program 

Appendix 5: Thomas Street (Ward 11) Sidewalk Program 

Appendix 6: Truscott Drive (Ward 2) Sidewalk Program 

Appendix 7: Viscount Road (Ward 5) Sidewalk Program 

Appendix 8: Cawthra Road (Ward 4) Multi-Use Trail Program 

Appendix 9: Dixie Road (Ward 3) Multi-Use Trail Program 

Appendix 10: Tomken Road (Ward 5) Multi-Use Trail Program 

Appendix 11: Thomas Street (Ward 9) Multi-Use Trail Program 

Appendix 12: Thomas Street (Ward 11) Multi-Use Trail Program 

 

 
 

Martin Powell, P. Eng. 
Commissioner of Transportation and Works 
 

Prepared by:   Jacqueline Hunter, Active Transportation Coordinator 
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Date: 2016/02/03 
 
To: Chair and Members of General Committee 
 
From: Martin Powell, P. Eng.  

Commissioner of Transportation and Works 

Originator’s f iles: 
 
 

Meeting date: 
 

2016/02/17 
 

Subject 

Removal and Replacement of The Living Wall between Uxbridge Lane and Rathburn Road East 

(Ward 3) 

Recommendation 

That the following requests regarding The Living Wall be approved as outlined in the report from 

the Commissioner of Transportation and Works dated February 3, 2016 entitled “Removal and 
replacement of The Living Wall between Uxbridge Lane and Rathburn Road East (Ward 3). 

a) the removal of The Living Wall between Uxbridge Lane and Rathburn Road East; 

b) its replacement with a chain link fence to facilitate pedestrian access; and 

c) the installation of a wood noise barrier at 4124 and 4158 Uxbridge Lane to properly 

attenuate noise.  

Background 

In 2010, the City of Mississauga removed a deteriorated Evercrete concrete noise barrier and 

installed a green alternative to traditional noise attenuation barriers called The Living Wall. 

Undertaken as a pilot project, approximately 70 metres (230 feet) of The Living Wall was 

installed between 4137 Uxbridge Lane and 4149 Uxbridge Lane, adjacent to Rathburn Road 

East. See Appendix 1 showing the existing Living Wall configuration. This location was selected 

because it was entirely on City property and provided the City with full control over the 

maintenance and review of the product. The manufacturer of The Living Wall promoted it as 

having the ability to absorb noise instead of deflecting it and being easy and quick to repair if 

required. Under ideal conditions it was expected to achieve at least a 50-year life cycle provided 

that routine maintenance was performed throughout its life. Support for The Living Wall was 

received from the City of Mississauga Environmental Advisory Committee, City of Mississauga 

Council and the local community prior to installation. A TD Green Streets grant of $15,000 was 

also received to reduce the cost of installation. 
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In 2011 the community was surveyed and of the 60 surveys sent out, 10 responses indicated 

they disliked The Living Wall and 8 responses indicated they liked it. 

Since then, many residents in the community have advised the City of their dislike for The Living 

Wall and many requests for it to be removed have been received by the local councillor and the 

Transportation and Works Department. Yearly documentation of The Living Wall project shows 

that the product is not thriving in its current condition and location, with many areas showing no 

growth. As a City we strive to lead and encourage environmentally responsible approaches by 

piloting and promoting new green initiatives and technologies. Unfortunately, this product did not 

meet the expectations of the City and the community in which it was implemented. 

Present Status 

In June of 2015, five years after the installation, The Living Wall was inspected and the 

community surveyed. The findings showed the posts on the east end of the wall leaning towards 

Uxbridge Lane and the posts on the west end leaning towards Rathburn Road East. In spite of 

the leaning on both ends, the posts remained solid. The central pocket with the soil and filter 

fabric remained full with minimal voids present. There were various areas throughout the wall 

with gaps in the vegetation and signs of vegetation decay. The overall appearance of The Living 

Wall was not consistent. There were sections that were flourishing while other sections were in 

complete decline. Appendix 3 contains pictures of The Living Wall when first installed and its 

current condition. 

The community response to the follow-up survey in 2015 indicated a general displeasure with 

The Living Wall with many requesting to have it removed and replaced with something more 

traditional. Of the 60 surveys sent to the community, 14 responses indicated they disliked The 

Living Wall project and 3 responses indicated they liked it. The remaining 43 households did not 

respond.  

Comments 

City staff has monitored the condition of The Living Wall over the last five years.  Despite the 

ongoing monitoring and maintenance, the condition of the wall has been declining much faster 

than anticipated.  At the request of the area Councillor, staff reviewed several options and are 

recommending the removal of The Living Wall and replacing it with a chain link fence to facilitate 

pedestrian access between Uxbridge Lane and Rathburn Road East. Noise modelling of the 

area indicates that the ultimate traffic along Rathburn Road East will produce noise above 

60dBA impacting the outdoor living area of 4124 and 4158 Uxbridge Lane.  It is recommended 

that the two affected properties be attenuated properly with a 34 metre long (112 feet) wood 

noise barrier which will maintain a similar appearance to what is currently in place. See 

Appendix 2 for the proposed changes. The estimated cost for this work is $50,000. 

Through the survey responses the request for access to Rathburn Road East was evident and 

this solution facilitates that request.  
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Subject to council approval of the removal of The Living Wall, a communication plan involving 

the TD Green Streets Program (Grant Provider), City Council (General Committee) and the City 

of Mississauga Environmental Advisory Committee will be developed and implemented. 

Strategic Plan 

The relocation of the noise barrier and addition of a pedestrian connection between Uxbridge 

Lane and Rathburn Road East supports the CONNECT, MOVE, and LIVING GREEN pillars of 

the Strategic Plan. 

Financial Impact 

A budget amount of $50,000 will be required to facilitate the removal of The Living Wall and 

replacement with a chain link fence. If the recommendations of this report are approved, the 

amount will be programmed into the 2017 Noise Attenuation Program for consideration during 

the 2017 Business Plan and Budget discussions. 

Conclusion 

Removing The Living Wall, installing a new wood noise wall adjacent to the affected properties 

and installing a chain link fence between Uxbridge Lane and Rathburn Road East, provides the 

community with improved pedestrian access, noise attenuation at the correct location and is the 

most cost-effective solution. 

Attachments 

Appendix 1: The Existing Configuration 

Appendix 2: The Recommended Plan 

Appendix 3: The Living Wall Condition Pictures  

 

 

 

Martin Powell, P. Eng. 
Commissioner of Transportation and Works 
 
Prepared by:   Michael Long, Transportation Infrastructure Technologist 

6.11



N

SCALE FOR REDUCED DRAWINGS 

0m 11m 15m 19m

Transportation and Works

Transportation & Infrastructure Planning

 

 

 

4m2m 8m 38m

Appendix 1

4165

4158

4162

4166

4124

4
14

0

4
13

6

4
13

2

4161

4157

4153

4149

4137

4129

4125

4133

Existing Concrete Noise Barrier

Existing Living Wall

This is not a Plan of Survey

RATHBURN ROAD EAST

UXBRIDGE LANE

 

Uxbridge Lane

The Living Wall - Existing Configuration

6.11



N

SCALE FOR REDUCED DRAWINGS 

0m 11m 15m 19m

Transportation and Works

Transportation & Infrastructure Planning

 

 

 

4m2m 8m 38m

Appendix 2

4173

4169

4165

4158

4162

4166

4170

4174

4124

4161

4157

4153

4149

4116

4120

4137

4129

4125

4133

U
X

B
R
ID

G
E
 

L
A

N
E

Existing Concrete Noise Barrier

Proposed Chain Link Fence with Access

Proposed Noise Barrier

This is not a Plan of Survey

RATHBURN ROAD EAST

UXBRIDGE LANE

Uxbridge Lane

The Recommended Plan

 

6.11



Appendix 3 

 
November 2010 
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Date: 2016/02/03 

 

To: Chair and Members of General Committee 

 

From: Martin Powell, P. Eng.  

Commissioner of Transportation and Works 

Originator’s f iles: 
 

 

Meeting date: 

 

2015/02/17 

Subject 

Animal Standards of Care 

Recommendation 

That the report from the Commissioner of Transportation and Works, dated February 3, 2015, 

and entitled “Animal Standards of Care”, be received. 

Report Highlights 

 At its meeting of September 3, 2015 Council approved amendments to the Animal Care 

and Control By-law 0098-04, as amended, to improve animal standards of care. 

 Animal Services included efforts to inform pet owners of the by-law changes and 

responsible pet care by way of mail-out information, community information sessions 

and through various modes of media including press releases, web-site information, print 

media and television media opportunities.   

 Animal Services also reviewed their processes and procedures to ensure best practices 

are followed to facilitate enforcement of the by-law amendments for animal standards of 

care. New tools and adjustments to procedures were implemented to assist officers with 

these calls. 

 Staff have found in the first year of the by-law changes that education and awareness, 

on its own, has served to be an effective tool in achieving compliance before having to 

escalate regulatory efforts to more serious actions.  

 The changes to the by-law, coupled with the promotion of these changes, have 

demonstrated a positive effect on public awareness.  Increased public awareness has 

resulted in a higher volume of complaints, more investigations and better protection of 

pets in the community. 
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Background 

At its meeting of September 3, 2014, Council approved the following recommendations: 

“GC-0368-2014 

1. That a by-law be enacted to amend the Animal Care and Control By-law 0098-04, as 

amended, to provide for greater standards of care for animals and dogs as outlined in 

the report from the Commissioner of Transportation and Works, dated August 20, 2014 

and entitled “Animal Standards of Care.” 

2. That the Animal Care and Control By-law 0098-04, as amended, be amended to provide 

Animal Services officers with the authorization to enter on lands, as provided for under 

the Municipal Act, to carry out an inspection to determine whether the by-law has been 

complied with including the provisions relating to standards of care. 

3. That a by-law be enacted to amend the Fees and Charges Transportation and Works 

By-law 250-13, as amended, to incorporate an application fee to process exemptions to 

the pen and tethering time limitations as outlined in the report from the Commissioner of 

Transportation and Works, dated August 20, 2014 and entitled: “Animal Standards of 

Care.” 

4. That information outreach, using existing communication channels, be updated to inform 

pet owners about responsible pet care related to tethering, pens and doghouses, animal 

standards of care, extreme weather, pets in vehicles and barking dogs; and, commence 

with a 2014 winter campaign, as well as a media release upon approval of the by-law 

changes by Council. 

5. That staff report to General Committee in the fall of 2015 on the impact of the changes to 

the Animal Care and Control By-law 0098-04, as amended, for greater standards of care 

for animals and dogs, including a summary of the enforcement activity, identification of 

any issues and further amendments to the by-law, if required.” 

A copy of the report from the Commissioner of Transportation and Works, dated August 20, 

2014 and entitled “Animal Standards of Care” is attached as Appendix 1. 

Standards related to extreme weather and Animal Services staff authorization to enter onto 

private lands took effect on September 10, 2014 with other standards taking effect on December 

1, 2014, including regulations for outdoor shelter and penning, tethering, animals being 

transported or left unattended in vehicles and for the provision of veterinary care. 
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The purpose of this report is to respond to recommendation five included in GC-0368-2014.  

This report is being considered in the winter of 2016 in order to allow a full year from December 

1, 2014 to collect and analyze the data related to animal standards of care following the by-law 

changes. 

Comments 

Communications 

Animal Services included efforts to inform pet owners of the by-law changes and responsible 

pet care by way of mail-out information, community information sessions and through various 

modes of media including press releases, web-site information, print media and television media 

opportunities.  

In an effort to educate new pet owners on the standards of care amendments, information cards 

summarizing the by-law amendments continue to be sent out to all residents purchasing new 

pet licences on-line or over the phone when mailing their receipts.  Additionally, reminders are 

routinely sent by the City through social media channels to maintain awareness of the 

requirements within the standards of care, in advance of and/or during extreme weather alerts, 

extreme heat alerts, extreme cold alerts, flood alerts and generic emergency alerts. 

Improvements to Processes and Procedures 

Animal Services also reviewed their processes and procedures to ensure best practices are 

followed to facilitate enforcement of the by-law amendments for animal standards of care. New 

tools and adjustments to procedures were implemented to assist officers with these calls.  

Some of these tools include: 

 A standards of care information card entitled “Be Aware of the Standards of Care.” 
(attached as Appendix 2), which provides an educational information tool to residents on 

the changes to the requirements for animal standards of care. 

 An officer inspection checklist entitled “Mississauga’s Animal Care and Control By-law 

sets Standards of Care to Protect Pets”, which standardizes officer inspection 

procedures for standards of care investigations. 

 Templates to standardize the wording for Notices of Contravention issued for animal 

standards of care by-law infractions related to outdoor enclosures, tethering and 

penning. 

Staff also made improvements to Animal Services data collection by offering more detail in the 

record keeping of standards of care activities, which reflect the new amendments.  Eight call 

sub-types were created in the Animal Services Chameleon system.  A description of the Animal 

Services Chameleon System eight call sub-types is shown in Appendix 3 attached. 
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The Standards of Care sub-type break down for December 1, 2014 to November 30, 2015, and 

in order of frequency are as follows: 

2015 Standards of Care 

Call Breakdown with result (Dec 1/14 - Nov 30/15) 

Sub-type Number % of calls NOC's CHARGES 

Care & Concern 87 27.3% 26 0 

Extreme Weather 66 20.7% 23 0 

Shelter 47 14.7% 14 0 

Multiple Standards of 

Care 
36 11.3% 6 2 

In Car 34 10.7% 3 4 

Sanitary Conditions 21 6.6% 8 1 

Vet Care 15 4.7% 4 0 

Tethering 13 4.1% 5 3 

TOTAL 319 100% 89 10 

 

This enhancement has enabled Animal Services to more effectively track standards of care calls 

by distinguishing them.  This information is used to monitor and create reporting on the various 

standards of care call types, which assists management in identifying opportunities for focused 

education or enforcement efforts, and helps in identifying further changes in policy that could be 

considered. 

Service Call Volumes 

From December 1, 2014, when all of the new standards of care amendments to the by-law took 

effect, to November 30, 2015, Animal Services responded to 319 standards of care complaints, 

an increase of 44.3% since the standards of care amendments were fully implemented. 

Process of Enforcement 

Staff investigate and respond to all complaints received.  Staff have found in the first year of the 

by-law changes that education and awareness, on its own, has served to be an effective tool in 

achieving compliance before having to escalate regulatory efforts to more serious actions, 

including Notices of Contravention or charges.  
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Change Considerations to the By-law 

No changes to the by-law for animal standards of care are recommended at this time.  The 

changes to the by-law, coupled with the promotion of these changes, have demonstrated a 

positive effect on public awareness.  Increased awareness has resulted in a higher volume of 

complaints, more investigations and the desired effect from the by-law amendments:  better 

protection of pets in the community. 

Financial Impact 

The amendments to the Animal Care and Control By-law, 0098-004, as amended, for animal 

standards of care have resulted in a 44.3% increase in complaint volumes. Standards of care 

matters often involve investigations that require follow-up visits, particularly for those matters 

that involve extreme weather, shelter and sanitary conditions.  Staff are monitoring the impact 

on resources required to meet this demand and will address resource requirements in this 

regard, if required, through the annual Business Plan and Budget process.  Staff also continue 

to look for opportunities for efficiencies through Lean reviews. 

Conclusion 

The City of Mississauga has successfully introduced standards of care amendments to the 

Animal Care and Control By-law, 0098-004, as amended.  The changes have garnered the 

support and cooperation of residents in the community as well as the interest of other 

municipalities who are considering similar changes in their own by-laws. 

In practice, the amendments have provided the tools to enable Animal Services to extend 

support for a heightened standard of care to animals in the community.  This has been 

demonstrated by an increase in the number and variety of standards of care complaints being 

received. Further, in almost all cases, the policy changes have been met with the cooperation 

and compliance of pet owners.  

Staff will continue to monitor the effectiveness of the animal standards of care changes and will 

report to General Committee if further amendments are required in the future.  

 Attachments 

Appendix 1:  Report from the Commissioner of Transportation and Works, dated August 20, 

2014 entitled “Animal Standards of Care”. 
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Appendix 2:  Standards of Care Information Card, entitled “Be Aware of the Standards of Care” 

Appendix 3:  Animal Services Chameleon System Standards of Care Call Sub-types 

 

Martin Powell, P. Eng. 
Commissioner of Transportation and Works 

 

Prepared by:   Jay Smith, Manager of Animal Services 
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APPENDIX 3 

 

Animal Services Chameleon System Standard of Care Call Sub-types 

 

 

Care and Concern:  This sub-type is used to document complaints of alleged ill care/concern shown by 

the owner/harbourer. 

 

Extreme Weather:  This sub-type is used to document animals left in both extreme hot and cold 

weather.  It is also used when animals are exposed to certain extreme weather elements (rain, snow, 

wind, etc.). 

 

Shelter:  This sub-type is used to document dog house and dog pen complaints.  As well, it is used to 

document complaints of animals being housed in cages not suitable for the animal. 

 

Multiple SOC:  This sub-type is used to document complaints about multiple standards of care 

infractions found. 

 

In Car:  This sub-type is used to document all complaints of animals being left inside of vehicles. 

 

Sanitary Conditions:  This sub-type is used to document all sanitary conditions complaints. 

 

Vet Care:  This sub-type is used to document animals that require veterinary care and that have not yet 

been treated by a veterinarian. 

 

Tethering:  This sub-type is used to document all dog tethering complaints. 
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Date: 2016/02/02 
 
To: Chair and Members of General Committee 
 
From: Gary Kent, Commissioner of Corporate Services and 

Chief Financial Officer 

Originator’s files: 
 

Meeting date: 
2016/02/17 
 

 

 

Subject 
Additional Development Charge Information for Places of Religious Assembly 

 

Recommendation 
That the report dated February 2, 2016, entitled “Additional Development Charge Information for 
Places of Religious Assembly” from the Commissioner of Corporate Services and Chief 
Financial Officer be received for information. 

 

 
Report Highlights 
 During deliberations of the report “Development Charge Information for Places of 

Religious Assembly” (PRA) at the December 9, 2015 Council meeting, Councillor Parrish 
requested that St. Mary Antiochian Orthodox Church and future places of worship be 

provided with a grant in the amount of DCs payable under the City’s existing DC By-law, 

for the area-of-worship portion only, until a new development charge By-law is undertaken.  

Other Members of Council asked how much it would cost to go back and provide grants 

for previously paid DCs as well.  Members of Council indicated that more information was 

required before a vote could be held. 

 The financial information provided in this report is based on data extracted from the MAX 

Building System using a set of criteria intended to capture all PRA information.  There is 

the possibility that data omissions have occurred, as not all PRAs are noted as such in 

MAX.  Furthermore, the portion that is specifically for worship is not always clearly 

identified.  Finally, future PRA DCs payable under the current By-law can only be roughly 

estimated, as the number and size of future PRA development projects cannot be 

accurately predicted. 

 Based on information known to date, the value of DCs payable to date for the area-of-

worship portion of PRAs under the 2014 By-law is $94.5K.   
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General Committee 2016/02/02 2 

 

 The value of DCs payable for the area of worship in the future construction of PRAs for the 

remaining lifespan of the 2014 DC By-law to June 25, 2019 is estimated to be $286.7K, 

resulting in a total estimated value of $381.5K for the entire 2014 DC By-law (Table 5). 

 Any grants that would be provided for the DCs payable related to areas of worship would 

be drawn from tax-based funding sources. 

 

Background 
A report entitled “Development Charge Information for Places of Religious Assembly” (PRA) 
from the Commissioner of Corporate Services and Chief Financial Officer was discussed during 

the December 9, 2015 Council meeting.  During deliberations of this report, Councillor Parrish 

requested that St. Mary Antiochian Orthodox Church and future places of worship be provided 

with a grant in the amount of DCs payable under the City’s existing DC By-law, for the area-of-

worship portion only, until a new development charge by-law is undertaken.  This would be in 

keeping with the Region’s DC policy for PRAs. 

Other Members of Council asked how much it would cost to go back and provide grants for 

previously paid DCs as well.  More specifically, Members of Council requested information on 

the total development charges (DC) that had been paid by PRAs under the 2009 and 2014 DC 

By-laws by Ward, and the financial impact for the City if a refund were to be provided to PRAs 

under each of these DC By-laws. 

In addition, Members of Council requested the full financial impact of providing a grant for the 

worship area of future PRAs that would be constructed between 2014 and the next mandatory 

review of the DC By-law in 2019. 

A motion to receive the report was deferred by Council until members of Council had the 

opportunity to review further information specific to their Wards and understand the financial 

impact of providing grants for the area of worship in PRAs. 

Mississauga’s 2014 DC By-law imposes development charges on all non-residential 

construction, regardless of the building’s function.  The only exemptions provided for in the 
City’s DC By-law are those exemptions that are required under the Development Charges Act, 

1997. 

Many municipalities provide some type of DC exemption for places of religious assembly.  Each 

municipality determines the exemption area somewhat differently but requires development 

charges to be paid on a portion of the building that is beyond the defined area of worship.   

The introduction of such an exemption would require opening the City’s existing DC By-law.  

More than 18 months have passed since the Background Study was approved.  Therefore, 

legislation dictates that a new Background Study and By-Law would have to be adopted and 

would subject to appeal to the OMB.  In lieu of providing an exemption for the area of worship, 
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Council may direct that a grant be given to offset the area of worship development charge 

payable. 

Comments 
This report will provide the General Committee with the following information: 

 The value for the area of worship DCs payable from payments made under the 2009 and 

2014 DC By-law.  Also included is a summary of this information with respect to PRAs 

since Council approval of the 1999 DC By-law to present. 

 The estimated value of DCs payable for the area of worship for PRA’s that may be 
constructed during the five-year lifespan of the 2014 DC By-law expiring on June 25, 

2019. 

 Historical information related to the Region of Peel’s (ROP) area of worship policy 
exemption. 

 Previous DC exemptions approved by Council. 

 The public engagement undertaken throughout the 2014 DC By-law update. 

Data Limitations 

The financial information provided in this report is based on data extracted from the Mississauga 

Approvals Express Building System (MAX).  The information provided in this report has 

changed slightly compared to the information provided in the December 9, 2015 report.  There 

is no business report to identify places of worship specifically in the City of Mississauga.  As a 

result, no specific parameter ensures that 100% of PRAs are captured.  Therefore, a manual 

review of text entries is required to capture this type of category.  This has been accomplished 

by reviewing a subset of MAX data, using specific criteria for the original data extraction (e.g. 

anything with the words church, mosque, worship, etc.). 

A wider range of criteria has been applied to the data extraction used for this report, with the 

hopes of capturing more (if not all) PRA information.  For example, the December 2015 report 

did not capture an application that was listed as “office,” but in fact was a church office.  This 
application has been included in the January extraction. 

Every effort has been made to capture all current applications but, due to the very wide range of 

potential descriptors, the possibility of some data omissions remains.  

DC Amounts Paid To Date for Areas of Worship under Current and Previous DC By-Laws 

The total value of DCs collected for areas of worship under previous and current DC By-laws is 

summarized in Table 1.  Development charges collected from PRAs since Council approved the 

1999 DC By-law total $1.89M, of which $551K is related to area of worship. 
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Table 1 – Total Value of DCs Collected by DC By-law for PRAs 

City DC  
By-law 

Total PRA 
Sq. Ft. 

Constructed 

Total City 
Development 
Charges Paid 

($) 

Total Region 
Sq. Ft. 

Exempted for 
Area of Worship  

Total Value of 
Region Area of 

Worship 
Exemption ($) 

Total Value of 
City DCs for Area 

of Worship ($) 

1999 By-law 155,728.49 $299,631.02 40,970.80 $121,738.17 $76,975.38 

2004 By-law 234,875.00  $881,441.72 63,815.13 $294,257.85 $261,094.71 

2009 By-law 106,583.41 $427,530.61 27,260.80 $157,756.10 $118,573.28 

2014 By-law 56,709.60 $280,712.88 19,861.73 $295,240.92 $94,529.45 

Grand Total all 
DC By-laws 

553,896.50 $1,889,316.23  151,908.46 $868,993.04 $551,172.82 

Total 2009-
2014 By-law 

163,293.00 $708,243.49 47,122.53 $452,997.01 $213,102.73 

 

Table 2 provides a summary of these financial impacts by Ward.  Appendix 1 provides a 
detailed listing by Ward of PRAs. 

Table 2 – DC Amounts Paid for Area of Worship by Ward, 2009 and 2014 DC By-law 

City DC By-law Ward 5 Ward 6 Ward 7 Ward 8 Ward 9 

Total Value of 
City DCs for Area 

of Worship ($) 

2009 DC By-law $7,661.77 $3,164.09 $62,770.15 $6,069.37 $38,907.90 $118,573.28 

2014 DC By-law $66,984.79 $27,544.66    $94,529.45 

Total Amount by 
Ward 

$74,646.56 $30,708.75 $62,770.15 $6,069.37 $38,907.90 $213,102.73 

 

DC Amounts Projected to be paid for Areas of Worship under Current DC By-Law 

It is very difficult to project the DCs that will be payable for areas of worship in the future.  The 

projection requires an estimate of the amount of PRA projects, the square footage of future 

PRAs and an estimate of the percentage of the square footage that would be an area of 

worship.  In order to have some measure for comparison, it has been assumed that historical 

information can be applied for future projections.  Table 3 provides the historical amount of PRA 

square feet constructed, and the total area of worship as a percentage of total square feet. 
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Table 3 –Average Worship Area Constructed for City DC By-laws 

City DC  
By-law 

Total PRA 
Sq. Ft. 

Constructed 

Total Region 
Sq. Ft. 

Exempted for 
Area of Worship  

Percentage of 
Area of Worship 
for Total Sq. Ft. 

Constructed 

1999 By-law 155,728.49 40,907.80 26.3% 

2004 By-law 234,875.00  63,815.13 27.2% 

2009 By-law 106,583.41 27,260.80 25.6% 

2014 By-law 56,709.60 19,861.73 35.0% 

Total for all DC 
By-laws 

553,896.50 151,908.46 27.4% 

Average Sq. Ft 
/ month 

2,783.40 (199 months)  

 

As can be seen in Table 3, the total square footage of PRA construction can vary significantly 

from year to year.  For example, the square footage in the five-year period governed by the 

2004 By-law was almost 150% higher than that in the five-year period governed by the 2009 By-

law.  Similarly, the percentage that is deemed the area of worship can vary, albeit not as 

significantly. 

Table 3 provides data for a total of 199 months.  There are 41 months remaining in the 2014 By-

law.  Assuming the historical trend can be used to project future development, approximately 

114,120 square feet of PRAs can be projected to be constructed.  Again based on history, 

assuming an average 27.4% of this construction is actual area of worship, approximately 31,270 

square feet would be for areas of worship.  This information is summarized in Table 4. 

Table 4 -Estimated Square Footage of PRAs from February 2016 to June 2019 

Total Number of 

Months By-law 

in effect 

Average Sq. Ft. 

per Month 

2014 DC By-

law remaining  

Months  

Estimate of 

Sq. Ft. to be 

built 

Estimate of Area 

of Worship Sq. Ft. 

(27.4%) 

199 2,783.40 41 114,119.38 31,268.71 

 

There is one PRA in the MAX building system already identified to be built in the City within the 

five-year period affected by the 2014 DC By-law (Meadowvale Islamic Centre).  Data is not 

available in the MAX system to indicate the exact size of the worship area for this application, so 

the same assumption of 27.4% has been applied to this project.  Taking into consideration the 

projection of 114,120 square feet identified in Table 4, and including the partially known 
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information with respect to Meadowvale Islamic Centre, the following table provides an estimate 

of future PRAs and their associated DC value. 

Table 5 – Estimated DC Value for PRAs from 2016 to 2019 

Applicant 

Estimated 
PRA Sq. Ft. 
Constructed 

Estimated Sq. Ft. 
Exempted for 

Area of Worship 
(27.4%) 

Future Estimated 
City Development 
Charges Paid ($) 

Total Value of 
Region Area of 

Worship 
Exemption ($) 

Estimated Value if 
City Issued 

Provided Grant 
for Area of 
Worship ($) 

Meadowvale 

Islamic Centre 

(OZ 13/009) 
12,228.33 3,350.56 $112,127.15 $ 62,379.50 $ 30,722.84 

Forecast 
Estimate of 
Additional 

PRAs to be 
constructed 

101,891.05 27,918.15 $934,285.23 $519,769.28 $255,994.15 

Total, 2016-
2019: 

114,119.38 31,268.71 $1,046,412.38 $582,148.78 $286,716.99 

 

History of Region of Peel Area of Worship Exemption 

The Region of Peel has provided an exemption for the area of worship within a PRA since its 

first DC By-law.  In 2007, Regional staff sought to remove this exemption, with the goal of 

providing some consistency between the City’s 2004 DC By-law and the Regions 2007 DC By-

law.  Regional Council Members representing the City of Brampton were opposed to this policy 

change and the policy was not included in the final approved DC By-law.  In 2012, Regional 

staff proposed that the area of worship be restricted to one room per development for the 

purposes of calculating the exemption.  This was adopted by Regional Council in 2012 and 

remains in place in the 2015 DC By-law. 

History of DC Exemptions or Grants approved by Council 

Historically, there have been no exemptions provided for Council-approved DC payments to 

residential or non-residential development outside of those exemptions that are provided for 

specifically under the DC Act, 1989 or the amended DC Act, 1997. 

There has been one grant approved with respect to DCs.  During the approval of the 2014 DC 

By-law, Councillor Katie Mahoney moved that Council approve a grant in the amount equivalent 

to the total City development charges payable for the Heart Hospice House when a building 

permit was to be issued.  This motion was approved by Council resolution 0120-2014. 
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DC Background Study and By-law Public Engagement Process 

The approval of the City’s Development Charge Study and By-law is an extensive process 

which generally takes eighteen months to complete from start to finish.  As part of this process, 

administrative issues are collected over the five-year period of the preceding DC By-law, and 

are reviewed in detail.  Any changes deemed appropriate are recommended in the next DC By-

law, submitted for Council approval.  All major changes to policies from one By-law to the next 

are highlighted for Council’s consideration and approval. 

The 2014 DC By-law Update undertook an extensive stakeholder engagement process, with 5 

stakeholder meetings, advertisement of public and Council meetings, and several discussions at 

Council (timelines are provided in Appendix 2).  At no time during this engagement were any 

issues brought forward requesting the City to provide an exemption to the area of worship for 

PRAs.  Furthermore, at no time was this issue raised over the previous five-year period. 

Appendix 3 (provided for information) identifies the DC By-laws that have been approved by 

Council since 1991, including when Development Charge legislation came into effect.  

Financial Impact 
Any grants that would be provided for DCs payable related to areas of worship would be drawn 

from tax-based funding sources.  The approval to provide grants for DCs paid under the 2014 

By-law would cost $94.5K immediately as a refund, and an estimated $286.7K for potential 

future grants (a total of $381.2K under the current By-law).  

Provision of similar grants for previous By-laws would have the following costs: 

2009 By-law – $118.5K 

2004 By-law – $261.1K 

1999 By-law – $77.0K 

These are minimum estimates, since there is no methodology that extracts PRA information 

from MAX.  City staff have attempted to extract all available information from the MAX system 

based on a number of criteria related to PRAs but there is always the possibility that additional 

developers would self-identify if grants were approved. 

 

Conclusion 
This report provides the information requested by Council with respect to the cost of providing a 

grant to St. Mary Antiochian Orthodox Church and other PRA applicants in lieu of paying 

developments charges for the areas of worship under the 2014 DC By-law.  If this motion is 

successful, a tax-based funding source would need to be directed by Council for the amount of 

grants approved. 
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Attachments 
Appendix 1: Ward Listing Detail of Development Charges Paid under 2009 and 2014 DC By-

laws 

Appendix 2:  2014 DC By-law Engagement Process 

Appendix 3: History of Development Charges By-law Approved by Council 

 

 

 

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer 

Prepared by:   Susan Cunningham, Manager Development Charges and Reserve Management 
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Ward Listing Detail of Development Charges Paid 
under 2009 and 2014 DC By-laws  

Appendix 1

Ward
Building 
Permit #

Permit Issue 
Date  

(mm/dd/year)
City DC     
By-law DESCRIPTION Address

Demo 
Credits Unit 

or m2

 City S.14 
Credit/ 
$Credit 
Value Sq. Ft.

 GFA Exempted 
for Worship 
Area Sq. Ft. 

 Value of 
Regions 

Exemption $ 

 Value if City 
Issued 

Exemption $ 

 City 
Development 
Charges Paid 

3 10-1845 11/04/2010 2009 By-law NEW - CHURCH, WEST END 
BUDDHIST CULTURAL CENTRE 3133 CAWTHRA RD 1 house 9,237.41$    7,480.98            -                     -$              -$                43,778.05$       

2009 DC By-law Total Ward 3 9,237.41      7,480.98            -$                43,778.05$       

4 14-2055 07/31/2015 2014 By-law ROMAN CATHOLIC EPISCOPAL 4070 CENTRAL PKY E -                     -                     18,807.33         

2009 DC By-law Total Ward 4 -$                18,807.33$       

5 05-8558 R1 04/14/2011 2009 By-law
NEW - MOSQUE ANJUMAN-E 
ANWARUL ISLAM OF MALTON 
ADDITION

7097 AIRPORT RD 430.56               -                     -$              -$                2,550.00$         

5 07-4549 04/14/2010 2009 By-law
NEW - PLACE OF RELIGIOUS 
ASSEMBLY, VEDIC ARYAN CULTURAL 
CENTRE

405 WATLINE AVE 6,058.95            1,655.72            13,769.97$   7,661.77$       28,037.55$       

5 12-3227 05/06/2014 2009 By-law

ADDITION/ALTERATIONS - ENTRANCE 
ENCLOSURE / VESTIBULE FOR PLACE 
OF RELIGIOUS ASSEMBLY, 
MISSISSAUGA RAM MANDIR

270 EXPORT BLVD 448.00               -                     -$              -$                2,825.58$         

2009 DC By-law Total Ward 5 6,937.51            1,655.72            13,769.97$   7,661.77$       33,413.13$       

5 15-4343 09/09/2015 2014 By-law
NEW (2) STOREY CHURCH - ST MARY 
ANTIOCHIAN ORTHODOX CHURCH - 
FOUNDATION ONLY

280 TRADERS BLVD 21,721.43          7,352.89            137,917.89$ 66,984.79$     197,882.14$     

2014 DC By-law Total Ward 5 21,721.43          7,352.89            137,917.89$ 66,984.79$     197,882.14$     

6 12-2396 02/14/2013 2009 By-law ROMAN CATHOLIC EPISCOPAL 1290 MCBRIDE AVE 4,866.51            503.00               9,163.29$     3,164.09$       30,612.37$       

6 13-7266 05/12/2014 2009 By-law MISSISSAUGA CARMEL MANDARIN 
ALLIANCE, ADDITION 5725 TERRY FOX WAY 9,408.81            -                     -$              -$                

6 13-5845 12/06/2013 2009 By-law ALTERATIONS - ADDITION OF NEW 
H/C LIFT + COAT ROOM 1400 DUNDAS CRES 176.53               -                     -$              -$                1,111.92$         

2009 DC By-law Total Ward 6 14,451.85          503.00               9,163.29$     3,164.09$       31,724.29$       

6 15-4759 05/22/15 2014 By-law
ST. ELIZABETH'S ANGLICAN 
CHURCHTHE INCORPORATED SYNOD 
OF THE DIOCESE OF TORONTO

1051 EGLINTON AVE WEST 7,110.48            3,059.13            56,717.79$   27,544.66$     64,023.41$       

2014 DC By-law Total Ward 6 7,110.48            3,059.13            56,717.79$   27,544.66$     64,023.41$       

7 06-2527 10/24/2006 2009 By-law WESTSIDE PRESBYTERIAN CHURCH - 3637 GRAND PARK DR 36,602.12          15,905.32          65,651.55     62,770.15       144,449.84       

2009 DC By-law Total Ward 7 36,602.12          15,905.32          65,651.55$   62,770.15$     144,449.84$     
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under 2009 and 2014 DC By-laws  

Appendix 1

Ward
Building 
Permit #

Permit Issue 
Date  

(mm/dd/year)
City DC     
By-law DESCRIPTION Address

Demo 
Credits Unit 

or m2

 City S.14 
Credit/ 
$Credit 
Value Sq. Ft.

 GFA Exempted 
for Worship 
Area Sq. Ft. 

 Value of 
Regions 

Exemption $ 

 Value if City 
Issued 

Exemption $ 

 City 
Development 
Charges Paid 

8 13-7225 10/07/2014 2009 By-law

NEW - CHURCH & DEMOLITION OF 
EXISTING BUILDINGS, CHURCH OF 
GOD PILLAR & GROUND OF TRUTH 
INC

3341 WINSTON CHURCHILL 
BLVD 386.65          -$             4,355.11            962.30               -$              6,069.37$       1,218.63$         

2009 DC By-law Total Ward 8 386.65          4,355.11            962.30               -$              6,069.37$       1,218.63$         

9 09-5162 11/27/2009 2009 By-law NEW - CHURCH, CHURCHILL 
MEADOWS CHRISTIAN CHURCH 7755 TENTH LINE WEST  36,436.14          8,234.46            69,171.30$   38,907.90$     172,161.10$     

2009 DC By-law Total Ward 9 36,436.14          8,234.46            69,171.30$   38,907.90$     172,161.10$     

11 11-3650 02/28/2011 2009 By-law NEW - STORAGE SHED, KINGDOM 
HALL OF JEHOVAH WITNESS 2125 ERIN CENTRE BLVD 319.69               -                     -$              -$                785.57$            

2009 DC By-law Total Ward 11 319.69               -$              -$                785.57$            

11 14-216 06/30/2015 2014 By-law

NEW - 3 STOREY PLACE OF 
RELIGIOUS ASSEMBLY (PRA) & 
DEMOLITION OF EXISTING PRA - 
COMPLETION  Big 3 Agreement No DC's 
Payable

6635 CAMPOBELLO RD 2,085.79       27,877.68          9,449.72            100,605.23$ -$                -$                  

2014 DC By-law Total Ward 11 2,085.79       27,877.68          9,449.72            100,605.23$ -$                -$                  

2009 -2014 DC By-laws Total All Wards 2,472.44       9,237.41      163,293.00        47,122.53          452,997.01$ 213,102.73$   708,243.49$     
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City of Mississauga 
2014 DC By-law Public Engagement  Appendix 2 

The City’s 2014 Development Charges (DC) By-law 0161-2014 was approved by Council on 
June 25, 2014.  Prior to the approval of the 2014 DC By-law, a series of stakeholder meetings 
were held, including a public meeting and a number of communications posted in the 
Mississauga News and on the City’s website. 

The stakeholder group participants represented a cross section of development interests.  
These included large residential and non-residential developers, architects, planning firms, and 
the Building Industry Land Development (BILD) Association. 

Table 1 provides a summary of the DC Study public engagement process: 

Table 1 –Summary of engagement process for 2014 DC By-law 0161-2014 

Type of Public Engagement Date 

Stakeholder Meeting #1 January 28, 2014 

Stakeholder Meeting #2 March 24, 2014 

Stakeholder Meeting #3 April 25, 2014 

Advertisement of Public Meeting –Mississauga News (2 notices) 
April 16, 2014 

April 23, 2014 

City Website Notice of Public Meeting April 9, 2014 

DC Background Study & Draft By-law Released to the Public 
(Website & Hard Copy available in Clerks Office) 

City Media Advisory Issued 
April 29, 2014 

Mississauga News Cityscape –Notice of Public Meeting listed April 30, 2014 

Public Meeting Held in Council Chambers May 14, 2014 

Stakeholder Meeting #4 May 23, 2014 

Stakeholder Meeting #5 May 30, 2014 

DC Study and By-law for Council approval (deferred) June 11, 2014 

DC Study and By-law for Council approval (deferred) June 18, 2014 

DC Study and By-law for Council (approved) June 25, 2014 
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 City of Mississauga Development Charges By-laws Appendix 3 

DC By-law Number 
Effective 
Period 

Transition Period 
(BP –Building Permit) DC Act in effect 

0532-91 Approved Oct 21, 
1991 

October 22, 
1991 to Aug 11, 
1999 

BP Application Submitted 
before Oct 21, 1991  

BP issued by Jan 20, 
1992 

Development Charges 
Act, 1989 0375-96 Sept 4, 1996 to 

remove the expiry date for  
0532-91 DC By-law per 
transition rules of DC Act, 
1997 

n/a 

0329-1999 August 11, 1999 August 12, 1999 
to July 7, 2004 

BP Application Submitted 
before Aug 11, 1999  

BP issued by Dec 24, 
1999 

Development Charges 
Act, 1997 

0316-2004 July 7, 2004 July 8, 2004 to 
June 24, 2009 

BP Application Submitted 
before Jul 7, 2004 

BP issued by Dec 23, 
2004 

Development Charges 
Act, 1997 

0197-2009 Jun 24, 2009 
(repealed and replaced by 
0342-2009) 

 

Jun 25, 2009 to 
Nov 12, 2009 

BP Application Submitted 
by Dec 4, 2009 

BP issued by Apr 30, 
2010 

Development Charges 
Act, 1997 

0342-2009 Nov 11, 2009 Nov 12, 2009 to 
June 25, 2014 

BP Application Submitted 
by Dec 4, 2009 

BP issued by Apr 30, 
2010 

Development Charges 
Act, 1997 

0161-2014 Jun 25, 2014 Jun 26 2014 to 
June 25, 2019 

BP Application Submitted 
before Jun 25, 2014  

BP issued by Nov 11, 
2014 

Development Charges 
Act, 1997 
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Date: 2016/01/18 
 
To: Chair and Members of General Committee 
 
From: Gary Kent, Commissioner of Corporate Services and 

Chief Financial Officer 

Originator’s files: 
 

Meeting date: 
2016/02/17 
 

 

 

Subject 
Sole Source LinkedIn Subscription  

File No. F.A.49.155-16 

 

Recommendation 
1. That the Purchasing Agent be authorized to execute the necessary contract and all related 

ancillary documents with LinkedIn for a period of three years at an estimated cost of 

$291,787 excluding taxes, including an option to extend for up to three years subject to 

prices negotiation as described in the report "Sole Source LinkedIn Subscription" dated 

January 18, 2016 from the Commissioner of Corporate Services and Chief Financial Officer 

and subject to City Solicitor approval of the contract and annual budget approval. 

  

2. That the Purchasing Agent be authorized to issue contract amendments to increase the 

value of the contract where necessary to accommodate growth and where amount is 

approved in the budget. 

 
Report Highlights 

 LinkedIn is the world’s largest professional network which provides a talent pool to 
proactively source candidates, both passive and active to support the City’ of 
Mississauga’s hiring needs, especially for technical /professional and leadership positions.   

 Over the past three years, Human Resources has successfully used LinkedIn on an ad 

hoc bases with a limited number of recruitments.   

 Human Resources are recommending a contract be entered into with LinkedIn on a sole 

source basis for a three year period with the option to extend an additional three years.  
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Background 

LinkedIn operates the world’s largest professional network with more than 347 million members 
in over 200 countries and territories.  There are over 39 million students and recent college 

graduates on LinkedIn which has become their fastest growing demographic.  New members 

are joining LinkedIn at a rate of more than two new members per second with over 10 million 

members in Canada.  As the world’s largest professional network, LinkedIn provides a talent 

pool to source the best candidates for the City of Mississauga’s (City) hiring needs, especially 

for technical /professional and leadership positions.  LinkedIn is compatible with our current 

iCIMS applicant tracking system and our future applicant tracking system, SuccessFactors. 

Currently the City has a basic, unsupported career page on LinkedIn and purchases job slots for 

posting positions on an ad hoc basis.  LinkedIn has been underutilized as a recruitment tool to 

date because we have lacked the recruiter licenses for more sophisticated candidate searches. 

LinkedIn is the most well used professional recruitment tool available and is actively used by 

over 60% of private and public sector organizations, including 11 municipalities such as the 

Region of Peel, City of Brampton, Calgary, Edmonton, Ottawa and Toronto. 

The purpose of this report is to obtain authority to contract with LinkedIn on a sole source basis 

for a three year period with the option to extend an additional three years.   

Comments 

The Human Resources Division has conducted a comprehensive review of the City’s 
recruitment processes and identified the need to utilize new technologies, standardize 

recruitment processes and enhance the role of the recruiter, specifically around sourcing 

candidates.  Best practice research indicates strengthening the organization’s ability to source 
qualified candidates allows it to be more competitive and attract candidates who best meet our 

needs.   

Human Resources has recently begun to utilize social media in recruitment campaigns, 

including LinkedIn, recognizing the need to strengthen sourcing methods in order to be more 

competitive. The City’s People Strategy includes recommendations to develop and implement 

technologies, such as LinkedIn, to proactively seek out qualified candidates as well as develop 

relationships with prospective candidates now and for the future. LinkedIn is the only resource 

that fulfills these needs.  

Human Resources is recommending a three year subscription to LinkedIn be purchased with 

the option to renew for three one year terms, with features that include: subscription for job slots 

(job postings); “Gold” level career page; Recruiter licenses (5); proactive recruitment 

advertisements and training provided by LinkedIn. 
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The agreement with LinkedIn will enable the City to actively recruit both active and passive 

candidates as well as provide training and support to our Recruiters to use new technologies in 

the search for talent.   In addition, LinkedIn will provide metrics and measures to understand the 

effectiveness of the tool and support ongoing improvements to how the tool is used.    

The Purchasing By-Law #374-2006, provides for sole source awards under the following 

circumstances:  Schedule A, section 1 (a) The Goods and/or Services are only available from 

one supplier by reason of (iii) the existence of exclusive rights such as patent, copyright or 

license, and (iv) the complete item, service or system is unique to one vendor and not 

alternative or substitute exists within Canada. 

LinkedIn is the sole provider of the services which are described above.  Therefore it is 

recommended the City enters a three year contract, with three, one year extensions with costing 

to be negotiated by purchasing and legal. In the first year, up to five licences would be 

purchased with the option of increasing the number of licenses over the term of the contract, 

within the value of allotted budget.  

Financial Impact 

Council approved Budget Request # 1919 “LinkedIn Subscription for Human Resources” as part 
of the 2016 budget deliberations. Approval was granted for $125,000 annually for a subscription 

to LinkedIn. 

The total cost of the contract over the three year term is $291,787. 

Conclusion 

In an effort to source and compete for the right talent to meet the City’s current and future needs 

the City must use innovative tools to proactively source and engage candidates. 

 

It is recommended that the City award a contract to LinkedIn for

 

 

 

 

 
 

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer 

 

Prepared by:   Christine Gabany, Manager, Talent Acquisition 
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ENVIRONMENTAL ACTION COMMITTEE  February 2, 2016 

 

 

 

REPORT 1-2016 

 

 

TO:  CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Environmental Action Committee presents its first report for 2016 and recommends: 

 

EAC-0001-2016 
That the deputation and associated PowerPoint presentation by Robert Shirkey, Executive 
Director, Our Horizon with respect to the labelling of gas pump nozzles to the Environmental 
Action Committee on February 2, 2016 be received. 
(EAC-0001-2016) 
 
EAC-0002-2016 
That the deputation and associated PowerPoint presentation by Julius Lindsay, Community 
Energy Specialist entitled, “Mississauga Climate Change Update and Economic Impacts of 
Climate Change Study” to the Environmental Action Committee on February 2, 2016 be 
received. 
(EAC-0002-2016) 
 
EAC-0003-2016 
That the deputation by Cameron McCuaig, Resident with respect to the Blue Dot Movement, 
To the Environmental Action Committee on February 2, 2016 be received.  
(EAC-0003-2016) 
 
EAC-0004-2016 
1.      That the memorandum dated January 8, 2016 from Jessika Corkum-Gorrill, Acting 
 Environmental Specialist with respect to an update and draft motion pertaining to the 
 Blue Dot Movement, be received; 
2.      That the Environmental Action Committee is in full support of Council adopting the 
 motion as written in Appendix 1 of the aforementioned memorandum pertaining to the 
 Blue Dot Movement. 
 (EAC-0004-2016) 
 
EAC-0005-2016 
That the memorandum dated January 5, 2016 from Jessika Corkum-Gorrill, Acting 
Environmental Specialist with respect to the City of Mississauga Environment Focus Study 
2015, be received.  
(EAC-0005-2016) 
 
EAC-0006-2016 
That Council Resolution 0264-2015 pertaining to boulevard gardens, be received.  
(EAC-0006-2016) 
 
EAC-0007-2016 
That the letter dated November 13, 2015 to the Mayors of the Great Lakes and St. Lawrence 
Cities Initiative, be received.  
(EAC-0007-2016) 
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Environmental Action Committee - 2 -    February 2, 2016 

 

 
EAC-0008-2016 
That the email dated January 18, 2016 from Diana Gaspar with respect to the February Green 
Drinks Mississauga coffee evening, be received.  
(EAC-0008-2016) 
 
EAC-0009-2016 
That the document from the Office of the City Clerk with respect to the role and ground rules for 
Advisory Committees and their Members, be received.  
(EAC-0009-2016) 
 
EAC-0010-2016 
1. That the EAC Environmental Actions Summary Chart, as amended at the  February 2, 
 2016 meeting of the Environmental Action Committee, be received.  
2. That Members be requested to forward environmental actions and events to the 
 Legislative Coordinator for inclusion on the EAC Environmental Actions Summary 
 Chart.  
(EAC-0010-2016) 
 
EAC-0011-2016 
That all future meetings of the Environmental Action Committee begin at 9:15 AM. 
(EAC-0011-2016) 
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MISSISSAUGA ACCESSIBILITY                     February 8, 2016 

ADVISORY COMMITTEE 

 REPORT 1-2016 
 
 
TO:  CHAIR AND MEMBERS OF GENERAL COMMITTEE 
 
The Mississauga Accessibility Advisory Committee presents its first report for 2016 and 
recommends: 
 
AAC-0001-2016 
That the email dated December 15 , 2015 from the Association of Municipalities Ontario (AMO) 
with respect to recent changes to accessibility laws in Ontario, be received for information.  
(AAC-0001-2016) 
 
AAC-0002-2016 
1.         That the Region of Peel Accessible Transportation Office be requested to accelerate the 
 expanded eligibility criteria for persons with visual, intellectual and cognitive disabilities 
 to access TransHelp as outlined in the Region of Peel Accessible Transportation Master 
 Plan, to mid-2016; 
2.         That the Region of Peel Accessible Transportation Master Plan be amended to 
 reconsider the withdrawal of the TransHelp Passenger Assist Program as the withdrawal 
 of this program reintroduces barriers to persons with disabilities; 
3.        That the Mississauga Accessibility Advisory Committee requests a presentation about 
 the Accessible Transportation Master Plan at a future Mississauga AAC Meeting.  
 (AAC-0002-2016) 
 
AAC-0003-2016 
1. That the memorandum dated February 1, 2016 from Diana Simpson, Accessibility 
 Coordinator with respect to the 2015 City of Mississauga Annual Report on the Multi-
 Year Accessibility Plan, including the Draft 2015 City of Mississauga Annual Report on 
 the Multi-Year Accessibility Plan, the MiWay 2015 Accessibility Report, and the AODA 
 Self-Certified Accessibility Report, be received for information; 
2. That the Accessibility Advisory Committee is in full support of the Draft 2015 City  of 
 Mississauga Annual Report on the Multi-Year Accessibility Plan.   
(AAC-0003-2016) 
 
AAC-0004-2016 
1. That the PowerPoint presentation regarding P519 Union Park development located at 
 6627 Tenth Line West, Mississauga presented to the Facility Accessibility Design 
 Subcommittee on November 30, 2015, be received for information; 
2. That subject to the comments on the presentation, the Facility Accessibility Design 
 Subcommittee is satisfied with the design of P519 Union Park development located at 
 6627 Tenth Line West, Mississauga, as presented.  
(AAC-0004-2016) 
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AAC-0005-2016 
1. That the PowerPoint presentation regarding Off Road Trail (ORT) #7 to the Facility 
 Accessibility Design Subcommittee on November 30, 2015, be received for information; 
2. That subject to the comments on the presentation, the Facility Accessibility Design 
 Subcommittee is satisfied with the design of Off Road Trail (ORT) #7, at this early stage 
 of development; 
3. That staff bring Off Road Trail (ORT) # 7 back to the Facility Accessibility Design 
 Subcommittee nearer completion of the project for additional review.  
(AAC-0005-2016) 
 
AAC-0006-2016 
That the memorandum dated November 19, 2015 from Alana Evers, Project Manager – 
Landscape Architecture with respect to follow-up information regarding Off Road Trail (ORT) # 
11, be received for information.  
(AAC-0006-2016) 
 
AAC-0007-2016 
1. That the memorandum dated November 25, 2015 from Karen Morden,  
 Legislative Coordinator with respect to the referral of Region of Peel  
 projects to the Facility Accessibility Design Subcommittee be received for  information; 
2. That the Region of Peel be requested to forward minutes pertaining to Regional 
 projects in Mississauga to the Accessibility Advisory Committee (AAC) or the Facility 
 Accessibility Design Subcommittee (FADS) for consideration, whichever meeting occurs 
 first, and that the AAC and FADS may request further review and/or a presentation on a 
 project; 
3. That the minutes pertaining to Regional projects in Mississauga be forwarded by the 
 Legislative Coordinator to Planning and Building staff for their records.  
(AAC-0007-2016) 
 
AAC-0008-2016 
That the document dated November 2015 from the Office of the City Clerk with respect to the 
role and ground rules for City of Mississauga Advisory Committees and their Members, be 
received for information.  
(AAC-0008-2016) 
 
AAC-0009-2016 
That the Pending Work Plan Items chart, updated for the February 8, 2016 meeting of the 
Accessibility Advisory Committee, be received for information.  
(AAC-0009-2016) 
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Heritage Advisory Committee  2016/02/09 

 

 

REPORT 2 - 2016 

 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Heritage Advisory Committee presents its second report for 2016 and recommends: 

 
HAC-0006-2016 

That the request to alter the property at 1059 Old Derry Road, as described in the report from the 
Commissioner of Community Services, dated January 7, 2016, be approved. 
(HAC-0006-2016) 
 
HAC-0007-2016 
1. That the property at 1585 Adamson Street, which is listed on the City’s Heritage Register, 

is not worthy of heritage designation, and consequently, that the owner’s request to 
demolish proceed through the applicable process. 
 

2. That, in order to mitigate impact to the Erindale cultural landscape, the option for the 
replacement design depicted in Figures 61-77 in Appendix 1 is preferred. 

(HAC-0007-2016) 
 
HAC-0008-2016 

That the Memorandum dated January   2016 from Paula Wubbenhorst, Senior Heritage 
Coordinator, entitled “Heritage Impact Assessment Addendums: 5175 and 5215 Mississauga 
Road”, be received for information. 
(HAC-0008-2016) 
 
HAC-0009-2016 
1. That the background information entitled ‘Heritage Naming Policy Research,’ and the 

Bell Gairdner Estate Cultural Heritage Assessment dated September 2008, be received; 
and 

 
2. That the proposed amendments to the Corporate Policy No. 05-02-02 entitled Property 

and Facility Naming and Dedications, discussed by the Heritage Advisory Committee 
(HAC) on February 9, 2016, be referred to staff for review and report back to HAC.  

(HAC-0009-2016) 
 
HAC-0010-2016 

That the document entitled “Advisory Committee Role” from the Office of the City Clerk, 
presented to the Heritage Advisory Committee on February 9, 2016, be received for information. 
(HAC-0010-2016) 
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Mississauga Cycling Advisory Committee  2016/02/09 

 

 

REPORT 2-2016 

 

 
To: CHAIR AND MEMBERS OF GENERAL COMMITTEE 

 

The Mississauga Cycling Advisory Committee presents its second report for 2016 and 

recommends: 

MCAC-0006-2016 
That the amount of up to $750.00 be approved for the costs associated with the attendance of 

two Members of the Mississauga Cycle Advisory Committee at the 2016 Ontario Bike Summit 

on April 19th and 20th, 2016, in Toronto, Ontario. 

(MCAC-0006-2016) 
 
MCAC-0007-2016 
That the amount of up to $250.00 be approved for costs associated with the Mississauga 

Cycling Advisory Committee’s information booth at the 2016 Toronto International Bicycle Show 
on March 4th to March 6th, 2016. 

(MCAC-0007-2016) 
 
MCAC-0008-2016 
That the City of Mississauga Advisory Committees Role and Rules dated November 2015, be 

received for information. 

(MCAC-0008-2016) 
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