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INDEX — GENERAL COMMITTEE- FEBRUARY 17, 2016

1. CALL TO ORDER

2. APPROVAL OF AGENDA

3. DECLARATION OF CONFLICT OF INTEREST

4, PRESENTATIONS

5. DEPUTATIONS

5.1. ltem 6.1 Mark Jeffreys, Past President, Mississauga Rotary Club

5.2. Sonja Banic, Manager, Culture Operations and Stuart Keeler, Manager and Chief

Curator with respect to the Canada 150 project.

6. MATTERS TO BE CONSIDERED

6.1. Paid Admission for Events — Mississauga Celebration Square — Follow-up with Rotary
Ribfest Organizers

6.2. Additional Information from Living Arts Centre re: follow-up to recommendation GC-
0033-2016
6.3. Request for an Exemption to the Animal Care and Control By-law 0098-04, as amended,

for two Pigeon Enclosures, 6084 Rowers Crescent (Ward 11)

6.4. Route 91 — Hillcrest (Wards 6 and 7)

6.5. Parking Limit Exemption on Statutory Holidays

6.6. Turning Prohibition Removal Oriole Avenue and Inglewood Drive (Ward 1)

6.7. Revise the existing 15-hour parking limits on Mill Street and Wyndham Street (Ward 11)
6.8. Traffic By-law Amendments for Multi-Use Trails - Various Locations

(Wards 3, 5and 11)

6.9. Presto Senior Monthly Pass Fare and MiWay High School Student Category
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6.10.

6.11.

6.12.

6.13.

6.14.

7.

7.2.

7.3.

74.

10.

10.1

11.

INDEX — GENERAL COMMITTEE- FEBRUARY 17, 2016
CONTINUED

2016 Sidewalk and Multi-Use Trail Construction Program (Major Roads)
(Wards 2, 5, 6, 8, 9and 11)

Removal and Replacement of the Living Wall between Uxbridge Lane and Rathburn
Road East (Ward 3)

Animal Standards of Care
Additional Development Charge Information for Places of Religious Assembly

Sole Source Procurement for LinkedIn Subscription
File No. F.A.49.155-16

ADVISORY COMMITTEE REPORTS

Environmental Action Committee Report 1-2016 - February 2, 2016
Accessibility Advisory Committee Report 1-2016 - February 8, 2016
Heritage Advisory Committee Report 2-2016 - February 9, 2016
Mississauga Cycling Advisory Committee Report 2-2016 - February 9, 2016

COUNCILLORS'ENQUIRIES

OTHER BUSINESS/ANNOUNCEMENTS

CLOSED SESSION
(Pursuant to Subsection 239 (2) of the Municipal Act, 2001)

A proposed or pending acquisition or disposition of land by the municipality or local
board - Potential Acquisition of Lands Within Former Ontario Power Generation
Lakeview Generating Site (Ward 1)

ADJOURNMENT
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City of Mississauga M

Corporate Report MISSISSauGa

Date: 2016/01/22 Originator’s files:

To: Chair and Members of General Committee

From: Paul Mitcham, P. Eng, MBA, Commissioner of

Community Services Meeting date:

2016/02/17

Subject

Paid Admission for Events — Mississauga Celebration Square — Follow-up with Rotary
Ribfest Organizers

Recommendation

That the report dated January 22, 2016, from the Commissioner of Community Services entitled
“Paid Admission for Events — Mississauga Celebration Square - Follow-up with Rotary Ribfest
Organizers” be received for information.

Report Highlights
e As per GC-0580-2015, the report dated August 26, 2015, from the Commissioner
of Community Services entitled “Paid Admission for Events — Mississauga
Celebration Square” was deferred to provide staff the opportunity to meet with the
organizers of Mississauga’s Rotary Ribfest and report back to General Committee.
This recommendation was adopted by Council on October 14, 2015.

e Ajoint City-Rotary working group was established and a series of four meetings
were held (from October to December 2015) with the purpose of:

1. conducting an Operational Review of the Ribfest event with the intent of
finding efficiencies that could reduce the event’s overall costs and increase
its net proceeds; and

2. discussing the City’s Cultural Festivals and Celebrations (CFC) grant and the
Ribfest event’s eligibility for the grant

e Meeting discussions were positive and productive with a focus on exploring joint
solutions to improve the long-term sustainability of the Ribfest event.

e Based on an event budget of $101,090, which only includes eligible costs as per
the CFC grant criteria, Ribfest organizers could be eligible for a grant in the
amount of $20,218. An additional $3,478 in potential cost savings was found using
Rotary Ribfest's 2015 Mississauga Celebration Square (MCS) invoice.
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e While Rotary Ribfest Organizers appreciate the options to apply for a grant under
the CFC Grant Program and potential efficiencies, they confirmed their wish to re-
address the paid admission option and make a deputation to Council on the basis
that it would generate a yield in the amount of $100,000.

e Culture Division staff do not support a policy exemption allowing paid admission.

Background

In May 2015, organizers of the Amacon Rotary Ribfest on Mississauga Celebration Square
asked Council members to consider an exemption from the City's Outdoor Events in the Civic
District Policy (05-03-03) to allow paid admission ($2 per person or $5 per family for the Friday
and Saturday).

As part of Council’s discussion during the presentation of the MCS’s Strategic Plan on June 3,
2015, Council directed staff to further explore the option of paid admission for events and to
report back in the fall. With the summer event season already in progress at the time, the
exemption was not granted for the 2015 Ribfest event.

Culture Division staff conducted municipal benchmarking by contacting seven Canadian cities
and two U.S. cities to further review their practices with respect to paid entrance fee events.

Staff also:

o consulted with Recreation and Parks & Forestry Division staff to review current practices
with respectto park closures;

) developed and launched an informal public survey which was posted on the City’s web
site (www.mississauga.ca); and

o met with members of Council to share benchmarking, survey results and to obtain
feedback.

Benchmarking of municipal civic squares and public parks confirmed: nine of the eleven are in
line with Mississauga Celebration Square’s mandate; five specifically noted that a portion of
their civic square/park must remain open and accessible to the public.

Of those who participated in the City’s informal online public survey, 56% of participants
indicated they would not be willing to pay admission.

The City currently permits paid admission for festivals and events in certain parks. There are
events held on Mississauga Celebration Square (MCS) that also include paid components.

In order for an event to be approved for MCS, the event must comply with the Outdoor Events in
the Civic District Policy (05-03-03) which requires all events to be “open to the public and free of

charge” See Appendix 1.


http://www.mississauga.ca/
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Applications to hold Large Events on the Square are approved by the Mississauga Celebration
Square Community Reference Group (formerly known as the Mississauga Celebration Square
Events Committee).

For complete background, benchmarking, online survey results and paid admission options, see
Appendix 2 — Corporate Report — Paid Admission for Events — Mississauga Celebration Square
— October 7, 2015.

Present Status

On October 21, 2015, Paul Mitcham, Community Services Commissioner, Paul Damaso, Acting
Director of Culture and Sonja Banic, Acting Manager Culture of Operations met with Rotary
Ribfest organizers for the purpose of discussing the following items:

e Corporate Report - any questions on the Paid Entrance Fee Corporate Report that was
received by General Committee on October 7th.

e Grants Program — organizational changes required to address the group’s eligibility for
grant funding through the City's Community Festivals and Celebrations (CFC) program.

o Operational Review — efficiencies and improvements that could be made to reduce overall
operating costs of the event.

During this meeting, Rotary Ribfest organizers agreed to establish a joint working group, with
Culture Division staff, to identify changes required which would allow the Ribfest event to meet
CFC eligibility. This same team would also conduct an Operational Review to explore changes
that would reduce overall operating costs and net profitability. VWWorking group members
included:

Culture Division Rotary Ribfest

Name Role Name Role
Sonja Banic Manager, Operations, Richard Fawcett Director, Rotary Club
Culture Division Mississauga

Andrew Douglas Grants Officer Natalie Hart Coordinator,
Mississauga RibFest
Nidhi Khanna Manager, MCS Young Ngo President, Rotary Club,
Mississauga West
Pietar Kool Director, Rotary Club

Mississauga West

Working group meetings were held on November 18" and November 25'

", with a final meeting

held on December 8 that also included Paul Mitcham, Paul Damaso, and Ribfest

representatives:

Mark Jeffries, Lucie Shaw, Gordon West, Rick Blake (attending for Young Ngo) and Tom

McPherson.
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Grant Eligibility

During the working group meetings CFC eligibility requirements were reviewed and a
preliminary festival operating budget (which includes eligible expenses) was developed to
determine if grant funding was feasible for organizers to pursue. As part of this exercise,
operating expenses related to the cultural component of the event (music and entertainment)
needed to be identified and extracted to create a music festival event budget.

After several deliberations, it was determined the operating expenses for the music festival
component of the Rotary Ribfest event totalled $101,090.

Based on the CFC funding formula, Ribfest organizers could potentially receive a grant in the
amount of $20,218 in 2017 if approved. See Appendix 3 for Rotary Ribfest Event Budget.

Operational Review -Event Efficiencies
Using the 2015 Rotary Ribfest invoice from Mississauga Celebration Square as a base, the
working group reviewed operating costs and event procedures. This exercise resulted in a total
of $3,478 in cost savings and efficiencies in the areas of:

e parking fees as they relate to load-in/out times;

e Parks’ services (cost of garbage bags; potential sponsorship/donation opportunity);

e F&PM maintenance (# of onsite hours for mandatory electrical, mechanical and custodial

services); and

e technical fees based on event programming.

See Appendix 4 for detailed event cost breakdown and potential savings.

After a better understanding of the City’s fees and charges and MCS event procedures, Ribfest
organizers acknowledged the possibility of additional cost savings; they plan to review their
logistics to better organize and execute certain aspects of their event going forward.

Comments

At the last meeting on December 8, 2015, staff offered to continue working with Ribfest
organizers on their CFC application this year for funding in 2017. The application process for
funding in 2016 closed on October 15, 2015.

Culture Division staff also offered Ribfest organizers the opportunity to use the 2016 Ribfest
event as a pilot to work through the discussed efficiencies and any other operational challenges.
Ribfest organizers commented they were appreciative of staff efforts and found the meetings to
be mostinformative and collaborative.

After taking some time to review their options, staff received an email on December 18, 2015
from Richard Fawcett; the email confirmed their intent to ask City Council to re-visit the
exemption allowing paid admission for their event.
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Strategic Plan

e Strategic Plan — Connect & Prosper

O Mississauga Celebration Square Strategic Plan

Financial Impact

If Ribfest organizers apply for a CFC grant and are approved by the Peer Assessment
Committee, they could potentially receive a grant in the amount of $20,218; this would be a new
application and may impact funding amounts for other eligible applicants.

Conclusion

After working with a joint City-Rotary working group over the past few months, Culture Division
staff determined a total of $101,090 of the Rotary Ribfest event operating expenses are
elements of a music festival and eligible for submission under the City’s CFC grant program.
Based on the number of eligible applications, approved budget, and funding formula, Ribfest
organizers could potentially receive a CFC grant in the amount of $20,218 in 2017.

In addition, an operational efficiency review found $3,478 in potential cost savings and
efficiencies. This means, there is the potential to increase the group’s net charitable proceeds
by at least $23,696.

Although appreciative of staff efforts, Rotary Ribfest organizers confirmed their intent to speak
to this report and make a deputation to Council; they will be re-visiting their ask for an
exemption to the City’s Outdoor Events in the Civic District Policy to allow a paid admission for
their event on MCS. Paid admission is expected to generate approximately $100,000 additional
revenue. As noted in the previous Corporate Report (Appendix 2), Culture Division staff do not
support a policy exemption allowing paid admission; based on best practices and the precedent
setting impact that it would have for other groups to also request paid admission exemptions for
their events.

Attachments

Appendix 1: Outdoor Events in the Civic District Policy (05-03-030

Appendix 2: Paid Admission for Events - Mississauga Celebration Square - October 7, 2015.
Appendix 3: Rotary Ribfest Event Budget

Appendix 4: Event Cost Breakdown and Potential Savings

2

Paul A. Mitcham, P. Eng, MBA, Commissioner of Community Services

Prepared by: Sonja Banic, Manager, Culture Operations
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TAB: PROPERTY AND FACILITIES

SECTION: CIVIC CENTRE

SUBJECT: OUTDOOR EVENTS IN THE CIVIC DISTRICT

POLICY STATEMENT The Civic District provides outdoor venues for the enjoyment of

the public, including the opportunity for participation in a series
of high-profile premiere events offered at Mississauga
Celebration Square.

PURPOSE The purposes of this policy are:

e to identify the outdoor Event venues;

e to outline the booking process for venues in the Civic
District, including those that are available for Event use by
City of Mississauga staff, elected officials and members of
the public;

e to outline the conditions for approval and any restrictions on
the use of the available venues; and

e to outline the roles and responsibilities of specific City staff.

While it is the City’s wish that the Civic District be regarded as a
“people place” — open and accessible to all members of the
community — steps must be taken to ensure that both the area
and its patrons are protected. Procedures are required so that a
uniform approach to permitting Events in Civic District venues,
which are normally public areas, can be taken.

DEFINITIONS For the purposes of this policy:

The “Civic District” includes the event venue of Mississauga
Celebration Square; the Glass Pavilion, Jubilee Garden, the Ice
Rink and the following parks: the Living Arts Centre (LAC)
Park; Community Common Park; and Scholar’s Green.
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“Customer Service Centre (CSC)” means the Community
Services Department, Recreation Division booking office.

“Event” means any pre-planned, organized activity that will be
facilitated with the support and expertise of City staff.

“Event Organizer” means any individual or organization
booking an Event.

“External Booking” means requests by an Event Organizer to
book an Event in Mississauga Celebration Square. This includes
bookings by City employees for non-work related Events.

“Internal Booking” means any request by City staff or Council
to book a City Event in Mississauga Celebration Square that is
work related. There are two types of Internal Bookings:

“Public Event” means a City Event that is promoted and open to
the public.

“Staff Event” means a City Event that is promoted and limited to
staff only.

The “Mississauga Celebration Square Section” means the
Culture Division, Community Services Department.

“Normal Business Hours” are 8:30 a.m. to 4:30 p.m., Monday to
Friday, with the exception of Public Holidays.

“Program Coordinator” means the Mississauga Celebration
Square employee assigned to liaise with the Event Organizer.

“Public Holiday” means a non-working day that is legislated in
Ontario in the Employment Standards Act, 2000. Ontario has
nine public holidays: New Year's Day; Family Day; Good
Friday; Victoria Day; Canada Day; Labour Day; Thanksgiving
Day; Christmas Day; and Boxing Day.
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SCOPE

“Weekend” means from 4:30 p.m. Friday to 6:00 a.m. Monday.

This policy applies to all outdoor venues in the Civic District.
For information on booking indoor facilities at the Civic Centre,
such as the Council Chamber, Great Hall, meeting rooms, etc.,
refer to Corporate Policy and Procedure — Civic Centre —
Booking Facilities in the Civic Centre.

CIVIC CENTRE DISTRICT VENUES

Mississauga Celebration
Square

Other Venues in the Civic
District

Parks in the Civic District

Mississauga Celebration Square is available for booking through
the Mississauga Celebration Square Section.  Mississauga
Celebration Square is comprised of the outdoor square, including
the main stage, and the Amphitheatre, an open air venue with a
seating capacity of 300 that is suitable for theatrical, musical or
other artistic/cultural Events.

The Glass Pavilion is suitable for meetings and special occasions
and is bookable through the CSC.

The Ice Rink may not be booked, as exclusive use of the rink by
outside groups is not permitted. (The City may, on occasion,
reserve the ice for a major outdoor Event.) The rink is available
for use by the general public, at no charge.

The Jubilee Garden area is open for the enjoyment of the general
public, at no charge. While exclusive use is not permitted, this
area may be booked through the CSC for film projects, wedding
photography and/or marriage ceremonies.

Community Common is not a bookable space, but may be
utilized by the City as required for City produced or co-produced
Events.

LAC Park is not a bookable space, but may be utilized for City
produced or co-produced Events. Indoor events booked at the
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Living Arts Centre that wish to expand the event into a portion
of LAC Park may do so with the approval of the LAC. In these
instances, a park permit is required.

Scholar’s Green may be used for Sheridan College events, upon
approval of the City (a park permit is required). The space may
also be utilized by the City as required for City produced or co-
produced Events.

BOOKING MISSISSAUGA CELEBRATION SQUARE

PRIORITY EVENTS

Mississauga Celebration Square may be booked for Events by
the public or City staff through the Mississauga Celebration
Square Section, in accordance with the processes outlined in this
policy.

If there is more than one request to book all or part of
Mississauga Celebration Square for the same date and/or
applications are received for similar events, the following will
apply:

e First Priority:

- City produced or co-produced Events, such as Canada
Day celebrations, tree lighting, movie nights, summer
music series, yoga on the lawn, etc.

e Second Priority:

— new or existing Events deemed by the City to contribute
to the City’s cultural diversity, raise its arts and culture
profile and/or add economic benefit to Mississauga from
a tourism perspective

e Third Priority:

- Events with proven experience that have met all

requirements and conditions for approval

Where separate Events are booked on more than one area of
Mississauga Celebration Square at the same time, consideration
will be given to ensure that the two Events are compatible.



Corporate
Policy and
Procedure

6.1
Policy No. 05-03-03

Page Sot12

Effective Date 201210 10

Supersedes 201009 15

BOOKING PROCESS - EXTERNAL AND INTERNAL PUBLIC EVENT BOOKINGS

Incomplete Applications

Application Deadlines —
Bookings With More Than
500 Attendees

Application Deadlines —
Bookings With Less Than
500 Attendees

Terms and Conditions for booking, eligibility criteria and an
overview of the Event process are detailed in the Mississauga
Celebration Square Guidelines (the “Guidelines”), which are
provided when a booking request is made. The Mississauga
Celebration Square application, available on the City of
Mississauga web site or by contacting the Mississauga
Celebration Square Section, must be signed and submitted to the
Program Coordinator by the applicable deadline for all bookings.

An application will be considered incomplete if it is submitted
without the requested information or accompanying
documentation. Applications that are incomplete will not be
considered.

Applications for bookings where the expected attendance is
greater than 500 must be received by the applicable annual
Event season deadline. Applications for subsequent years of an
Event (e.g. annual Events) will not be accepted in advance.

Outdoor Event seasons and deadlines are defined as follows:
Summer/Fall Season — May 01 - October 31— Deadline
September 30 of the preceding year

Winter/Spring Season — November 01 — April 30 — Deadline
March 31 of the preceding year.

Exceptions to the application deadline must be approved by the
Director, Culture Division, Community Services Department.

Applications for bookings where the expected attendance is less
than 500 must be submitted a minimum of sixteen (16) weeks in
advance.  Exceptions to the applicable deadline must be
approved by the Manager, Mississauga Celebration Square.



6.1
Policy No. 05-03-03

Corporate
POIiCy and Effective Date 2012 10 10
Procedure Supersedes 201009 15

Page 6o0t12

APPROVAL PROCESS — EXTERNAL AND INTERNAL PUBLIC EVENT BOOKINGS
Once the deadline has passed, all external and internal
applications for the respective season will be evaluated by the
Mississauga Celebration Square Section, who will compile a list
of recommended Events. All eligible applications will be fairly
evaluated based on the Conditions for Approval outlined in this
policy.

The recommendations will be reviewed for approval by a group

comprised of:

e the Director, Culture Division, Community Services
Department;

e the Director, Parks and Forestry, Community Services
Department;

e the Director, Facilities and Property Management, Corporate
Services Department;

e the Director, Communications, Corporate Services
Department;

e the Manager, Events, Mississauga Celebration Square
Section, Culture Division;

e the Manager, Mississauga Celebration Square, Mississauga
Celebration Square Section, Culture Division; and

e Three members of the City’s Mississauga Celebration Square
Events Committee.

*Note: all members of the committee may appoint a designate to

review and approve the recommendations.

All applicants will be notified once the recommendations are
finalized. If agreement on approving an Event and/or the
selection of an Event from competing applicants cannot be
reached by the group, the Commissioner of Community Services
will be consulted and will make the final decision.

The City reserves the right to decline applications that do not
meet the Priority Event criteria and/or the Conditions of
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Once Approved

Approval outlined in this policy.

A request to appeal a committee decision may be made in
writing to the Commissioner of Community Services.

A letter of agreement confirming the date and outlining all
requirements for approval will be sent to the applicant once the
Event is approved. The letter must be signed by an individual
within the group with authority to enter into a binding agreement
with the City and returned to the Mississauga Celebration Square
Section by the date specified in the letter of agreement.

The Program Coordinator will assist the Event Organizer in
meeting all conditions for approval. A final facility rental
contract detailing all fees and charges and specific requirements
(e.g. payment/cancellation terms, additional security,
maintenance, technical support, furniture, etc.) will be issued by
the CSC when all terms and conditions for approval are met.
The contract must be signed and returned to the CSC at least
thirty (30) days prior to the event.

The Mississauga Celebration Square Section may rescind
approval for an Event at any time if the terms and conditions
outlined in the application package are not met.

INTERNAL STAFF EVENT BOOKINGS

Application Process

Staff who are Event Organizers for Events where attendees are
City staff and the event is held primarily during the City’s
regular business hours (Monday to Friday, 8:30 am — 4:30 pm,
excepting holidays) must complete the application form that is
available on Inside Mississauga. The application form provides
all of the information the Event Organizer is required to provide
and must be submitted a minimum of 16 weeks in advance for
Events with fewer than 500 attendees and one year in advance
for Events with more than 500 attendees.
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Approval Process

Once approved, the Program Coordinator will provide the
Internal Event Organizer with a detailed summary of
requirements, including instruction on the steps needed to fulfill
each. A final facility rental contract will be issued by the CSC
when all terms and conditions for approval are met. The
contract must be signed by an employee with budget authority
for the Event and returned to the CSC at least thirty (30) days
prior to the Event.

CONDITIONS FOR APPROVAL

All requests to book Mississauga Celebration Square will be

considered in light of the City’s need to ensure that:

e an Event does not endorse views and ideas that are likely to
promote discrimination, contempt or hatred for any person
on the basis of race, national or ethnic origin, citizenship,
religion, age, sex, marital status, family status, sexual
orientation, disability, political affiliation, economic status or
level of literacy,

e the Event is consistent with the City’s principle of respect for
the dignity and worth of all persons;

e the Event does not conflict with the City’s core values,
vision or strategic goals or does not adversely impact on the
City’s identity;

o the Event does not interfere with normal business conducted
by staff or with other activities in the Civic District;

e Event participants and patrons of all venues are adequately
safeguarded;

e the security and protection of all venues is adequately
safeguarded;

e activities which are contrary to City policies or by-laws, or
provincial or federal laws are not conducted or promoted;

e all regulatory approvals are obtained (i.e. alcohol, lottery
licence, etc.);

e the Event will be open to the public and free of charge;
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Requirements Once
Approved

RESTRICTIONS

e the minimum expected attendance for Public Holiday and
Weekend Events is 1,000 people; and

e the Event is deemed to raise the City’s profile, support its
arts and culture agenda as outlined in the Culture Master
Plan and/or add economic benefit to Mississauga from a
tourism perspective.

In addition to the conditions outlined above, External Bookings
are required, at a minimum, to secure third party liability
insurance, in accordance with the Guidelines, as a condition of
approval. In some cases, the risks related to the Event may
require additional coverage or limits of insurance. The Program
Coordinator may consult with the Manager, Risk and Insurance,
Finance Division, who may recommend additional coverage or
limits.

Once a request to book Mississauga Celebration Square has been

approved, the Event Organizers, where applicable, will be

required to:

e obey all federal and provincial laws and municipal by-laws
and policies;

e adhere to any existing City contracts or agreements;

e cnsure any City signage, including sponsorship recognition,
1s not obscured, removed or altered; and

e adhere to all aspects of the Guidelines.

The following activities will be restricted:

e use of outside technicians and/or crews if the stage and/or
media screen is required. The City’s sound and lighting
equipment must be booked in conjunction with the Event and
use of City technicians and/or crews to operate the
equipment is mandatory;

o fireworks that are not part of a City produced or
co-produced Event (e.g. Canada Day);

e mechanical amusement rides (excluding inflatables) will not
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be permitted;

e amplified sound will only be allowed in accordance with the
Guidelines; and

e any other restrictions on activities addressed in the
Guidelines.

POST-EVENT EVALUATION

A post-event walk-through(s) with the Event Organizer will be
scheduled by the Mississauga Celebration Square Section to take
place after the Event to assess clean-up and/or damage and to
ensure that all conditions and requirements outlined in the Event
facility rental contract were adhered to. The evaluation(s) may
be undertaken with applicable City staff (e.g. Facilities and
Property Management and Parks) and will be kept on file by the
Mississauga Celebration Square Section.

Event Organizers will be charged for any damage to City venues
(e.g. damage to protective surfaces, broken fixtures, etc.) and for
any cost for services that the City incurred as a result of the
terms and conditions of their facility rental contract with the City
(e.g. garbage clean up, additional security, etc.) not being met.

ROLES AND RESPONSIBILITIES

Departmental Directors

Managers/Supervisors

All Departmental Directors are accountable for:
e ensuring all Managers/Supervisors are aware of this policy
and of any subsequent revisions.

Managers/Supervisors with staff who are identified in the Roles

and Responsibilities section of this policy are accountable for:

e ensuring staff in their respective work units are aware of this
policy and of any subsequent revisions;

e ensuring applicable staff are trained on this policy with
respect to their specific job function; and

e ensuring applicable staff comply with this policy.
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Mississauga Celebration
Square Section

FEES/RENTAL RATES

REFERENCE:

LAST REVIEW DATE:

The Mississauga Celebration Square Section is responsible for
managing Events at Mississauga Celebration Square Section.

This involves:

adhering to the Booking Process as outlined in this policy;
assisting in the selection and approval of Events for
Mississauga Celebration Square, in accordance with this
policy;

ensuring all conditions of approval and requirements are
outlined in the Event facility rental contract and are met
prior to the Event;

once notified, taking appropriate action as required to
ensure all aspects of the facility rental contract are adhered
to (e.g. hire additional cleaning or security staff);

ensuring a signed copy of the facility rental contract is
obtained from the CSC prior to the Event and kept on file;
advising appropriate City staff of all bookings and of all
subsequent changes;

ensuring a physical pre-event venue inspection(s) is
completed in consultation with the Event Organizer;
ensuring a physical post-event venue inspection(s) 1is
completed in consultation with the Event Organizer for each
Event; and

evaluating the overall Event following the post-event venue
inspection(s) and documenting any issues and/or concerns.

Rental fees for Civic District venues, and additional expenses for

labour and amenities outside of normal day-to-day City
operations, are established annually through a report to Council.
Refer to the applicable Rental Rates and/or Fees and Charges

By-law(s), as amended from time to time, for current rates.

GC-0590-2010 - 2010 09 15
GC-0662-2012 - MCSEC-0033-2012 - 2012 10 10



6.1
Policy No. 05-03-03

Corporate
Policy and
Procedure Supersedes 201009 15

Page 12 0t 12

Effective Date 201210 10

CONTACT: For more information on booking Mississauga Celebration
Square contact the Mississauga Celebration Square Section,
Culture Division, Community Services Department.
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Date: August 26, 2015

To: Chair and Members of General Committee Meeting date:

From:  Paul A. Mitcham, P, Eng. MBA October 7, 2015
Commissioner of Community Services

Subject

Paid Admission for Events - Mississauga Celebration Square

Recommendation

That the report dated August 26, 2015, from the Commissioner of Community Services entitled
“Paid Admission for Events - Mississauga Celebration Square” be received for information.

Report Highlights

= Organizers of the Amacon Rotary Ribfest on Mississauga Celebration Sguare asked Council
members to consider an exemption from the City's Qutdoor Events in the Civic District
Policy (05-03-03) to allow paid admission.

» The City’s Outdoor Events in the Civic District Policy (05-03-03) requires all events to be
“open te the public and free of charge”.

» Culture Division staff do not support a policy exemption allowing paid admission.

¢ Culture Division staff conducted municipal benchmarking by contacting seven Canadian
cities and two U.S. cities to further review their practices with respect to paid entrance fee
avents.

s Staff also consulted with Recreation and Parks & Forestry Division staff to review current
practices with respect to park closures; developed and launched an informal public survey
which was posted on the City's web site (www.mississauga.ca); and met with members of
Council to share benchmarking, survey results and to obtain feedback.

« Benchmarking of municipal civic squares and public parks confirmed: nine of the eleven are
in line with Mississauga Celebration Square’s mandate; five specifically noted that a portion
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of their civic square/park must remain open and accessible to the public.

» 56.5% of participants in the City's informal online public survey indicated they would not be
willing to pay admission.

e The City currently permits paid admission for festivals/events in certain parks. There are
events held on Mississauga Celebration Square (MCS) that also include patd components,

Background

In May 2015, representatives of the Rotary Club of Mississauga and the Rotary Club of Mississauga
West, organizers of the Amacon Rotary Ribfest on MCS, asked Council members to consider an
exemption from the current no admissicn fee policy. The Rotary representatives asked permission
to charge $2 per person or $5 per family for the Friday and Saturday of this year's event. In return,
they proposed 10% of the admission fee raised would be contributed to a city designated
community project.

Staff did not support the request and responded with the following information:

e Inorder for an event to be approved for MCS, the event must comply with the Outdoor
Events in the Civic District Policy (05-03-03) which requires all events to be “open to the
public and free of charge” See Appendix 1. Applications to hold Large Events on the
Sguare are approved by the Mississauga Celebration Sguare Community Reference Group
(formerly known as the Mississauga Celebration Sguare Events Commitiee).

+ The 201 transformation of Mississauga City Hall and Library Squares into Celebration
Square revitalized the downtown core based on the principles of placemaking. A key
principle of pfacemaking, and the creation of people-oriented spaces, is public spaces
should be open and accessible to all members of the community - similar to other notable
civic squares around the world. Placemaking and its key principles informed the
development of the Qutdoor Events in the Civic District Policy.

s MCS was purposefully designed as an open, unencumbered public space to support the
hosting of free and accessible public events and activities, For event organizers who wish
to charge admission, there are several octher venues in Mississauga that can be considered.

+« The 2014 MCS Strategic Plan survey indicated that Mississauga residents ranked, "being a
public space for events and celebrations”, as the most important role of the Square. A
majority of residents also confirmed they want the space to remain free and open to the
public.

e As part of the benchmarking exercise for the MCS Strategic Plan, other Civic Squares were
investigated to determine their practice with respect to allowing paid admission events.
The results showed that municipally-run venues are mandated to hold free events. While
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the majority do not allow paid admission events, some of the benchmarked municipatities
do allow a section of the Square to support paid activities, while maintaining free public
access to the central parts of the venue.

Amacon Mississauga Rotary Ribfest

This year, approximately 60,000 people attended the Amacon Mississauga Rotary Ribfest which
was held from Thursday July 16™ to Sunday, July 19%".

The operational details are as follows:

+ This 4-day large event reguired 3 days for load-in (Monday, July 13-Wednesday, July 15)
and one day for load-out (Monday, July 2Q).

» The water fountain was shut-down/drained on Tuesday, July 14 in the afterncon and re-
started on Tuesday, July 21in the afternoon to accommodate load-in, event days, load-out
and clean-up (for a total of 8 days).

e (Clean-up by Parks staff is substantial after this event; this year the cost of clean-up was
$5,102 and it was paid by the event organizers.

e The eventis fully-fenced to allow attendees to buy/drink alcoholic beverages throughout
MCS as required under Special Occasion Permit issued by AGCO: fencing is also used to
provide additional security (i.e. heavy equipment, propane tanks and set-up for several
days)

s Square appears closed although the public is allowed access through the gates and is
asked for a voluntary $2 donation; this year, staff was allowed access by showing their
security pass; there was limited access to the Central Library and Civic Centre.

s One recad closure is required for 5 days: Princess Royal Drive from Living Arts Drive to
parking entrance West of Duke of York Boulevard

The annual Rotary Ribfest has taken place in the City’s downtown core for 12 years. Once MCS
officially opened in 2011, event organizers continued to apply through the MCS Festival Application
process as a Large Event applicant.

As part of Council’s discussion during the presentation of the MCS’s Strategic Plan on June 3, 2015,
Council directed staff to further explore the option of paid admission for events and to report back
in the fall; with the summer event season already in progress, the exemption was not granted for
the 2015 Ribfest event.

Present Status

Over the summer months, Culture Division staff conducted municipal benchmarking by contacting
seven Canadian cities and two U.S. cities to further review their practices with respect to paid
entrance fee events:
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Toronto: Nathan Phillips Square, Mel Lastman Square, Yonge-Dundas Square
e Brampton: Garden Square

e Kitchener: Carl Zehr Square

*  Waterloo: Waterloo Public Square

¢ Edmonton; Churchill Square

s (Calgary: Olympic Plaza

» Ottawa: Confederation Park/Marion Dewar Plaza
¢ New York: Bryant Park

¢ Chicago: Millennium Park

In addition to municipal benchmarking, Culture Division staff;

+ Consulted with staff from the Recreation and Parks & Forestry Divisions to review current
practices with respect to park closures and/or paid event admissions in City parks;

« Developed and launched an informal public survey which was posted on the well-visited MCS
web page from June 30 - August 14, 2015. This survey was promoted through MCS channels
including social media, digital screens as well as with a banner on the front page the City's web
site (www.mississguga.ca). A total of 294 respondents from across Mississauga and the GTA
completed the survey leaving 124 comments; and

» Met with members of Council between August 1- September 8, 2015 to share benchmarking,
survey results, and to obtain additional feedback. As part of these discussions, the Ward 4
Councillor confirmed he does not support paid admission on MCS.

Comments
Benchmarking

Benchmarking of the above-noted municipal civic squares and public parks confirmed nine of the
eleven are in line with MCS’s mandate: all events are free and open to the public. Two of the
eleven are considered “public squares” and allow paid admission but their operating models are
different (Yonge-Dundas Square in Toronto and Marion Dewar Plaza in Ottawa).

Yonge-Dundas Square is municipally-owned but agency-operated; during gated events one
percent of admissions must be reserved for the Yonge-Dundas Square Board of Management, It is
also important to note that Yonge-Dundas Square is one of five “public squares” in the City of
Toronto and the only one that is available for commercial as well as charitable and community
events. Marion Dewar Plaza is owned by the National Capital Commission; different rental rates
apply for not-for-profit organizations charging admission fees. Edmonton is currently piloting a
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partial closure model on Churchill Square. These three squares are managed by independent
boards, mandated to operate at ne net cost and charge fees to defray operating costs.

Other important findings

Of those municipalities that allow for ‘exception’ closures with paid admission, seven specifically noted that
the central portion of their civic square/park must remain open and accessible to the public;

¢ Toronto-Nathan Phillips Square
¢ Toronto-Yonge-Dundas Square
¢ Calgary-Olympic Square
e Edmonton-Churchill Square
o Waterloo-Waterloo Public Square,
e New York- Bryant Park
¢ Chicago-Millennium Park
Also important to note: the Toronto Jazz Festival on Nathan Phillips Sguare must apply annually for a by-law

amendment allowing paid admission; even with this exception, one side of the large tent must remain open
allowing “free” access to entertainment. For full details on benchmarking, please refer to Appendix 2.

Online Public Survey Results

Of the 294 surveys completed, 94% of participants were from across Mississauga, with 6% spread across the
GTA. 91% of the participants indicated they attended a festival or event at MSC in the past year.

When asked if they would be willing to pay admission for select, independently-produced, public fastivals and
events at MSC, 56.5% indicated they would not be willing to pay admission.

When asked about their concerns around permitting paid admission, 124 participants left comments
summarized as follows: '

o MCS is a City-owned and operated facility (supported by municipal taxes), events should
remain free and accessible for residents

¢ Paid admission may exclude families, students and low income earners that cannot afford
admission rates for events

» Paid admission, along with high vendor fees (food, product, etc.) will make it unaffordable to
many

¢ FEvents with paid admission will mean loss of attendance
e [oss of “public” space with paid admission (set up, fencing, tear down, etc.)

When asked: how often would you support the City of Mississauga allowing select, independently
produced, public festivals and events to charge admission? 108 of the respondents (47%)
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indicated that if paid admission was to be permitted, they wouldn’t want to see more than two to
three events with paid admission per year. For complete survey results, see Appendix 3.

Current Practice - City Parks

A viable alternative for paid admission events exists in City of Mississauga Parks. Recreation and
Parks & Forestry Division staff confirmed current examples of park rentals which include paid
admission and are fully enciosed with fencing:

¢ Southside Shuffle - Memorial Park, Port Credit. This event includes a five-hour street
closure to allow for free entertainment throughout the village.

Admission: Friday: $10, Saturday and Sunday $15 Weekend Pass; $30
¢  Waterfront Festival - Memorial Park, Port Credit

Admission: Free

e Bread & Honey Festival - Memorial Park, Streetsviile. This event includes street closures
and this year, free activities and entertainment was provided at the newly opened
Streetsville Village Sguare.

Admission: Fri - $2/ person; Sat. - $5/ person; Sun. -$5/ person; Infants free

Note - fencing is required for event security purposes and to meet the requirements of a
Special Occasion permit, issued by the Alcohol and Gaming Commission of Ontario
(AGCO) which states: "It is a requirement to have a clearly defined permit area. Must be
separated by 36” (0.8 m) high barrier” when alcohol is served or sold.

Current Practice - Mississauga Celebration Square (MCS)

Event requests with paid components are considered on a case-by case basis, but are not actively
promoted as an option or outlined in the Outdoor Events in the Civic District policy. There is no
formal process to guide decision-making or future paid admission exceptions. It is reasonable to
expect that if a policy exemption was provided to allow paid admission for Ribfest, other event
organizers would reguest similar exemptions.

Currently, there are MCS events that include paid components:

*Scotiabank Bed Race - charge for teams to race

¢ Mississauga Ukrainian Festival - charge admission for paid inflatables**

+ *Classics on the Square - charge for car owners to display

» MuslimFest - includes a paid event in Noel Ryan Auditorium, paid animal rides and
inflatables**

» Mississauga Halal Food Fest - includes paid inflatables**

e TD Irie Music Festival - includes a paid VIP area
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¢« *Amacon Mississauga Rotary Ribfest - includes a $2 voluntary donation at gate; paid
games, rides, paid VIP area ($25)

*Events include fundraising activities; **Inflatables - refers to Bouncy Castles, Slides, and other
activities.

Options

The following chart outlines options and criteria for consideration based on our policy, municipal
benchmarking and best practices:

Qptions Mandate - Aligns with Aligns with | Notes:
Open & Free | City Policy/ | Public Survey
to the Guidelines
Public

Option 1 - \/ ‘/ : ‘/ Public has free access to MCS
and stage entertainment

Status Quo
No Paid Some events include paid
Admission (site compoenents (VIP area, rides,
open) inflatables).
Option 2 X X X Event includes paid admission.
Paid Admission Public does not have free
(Site closed) access to event, entertainment
or MCS,
Requires amendments to
Qutdoor Events in the Civic
District Policy (05-03-03)
QOption 3 X Event includes paid admission:
‘ o ‘/ ‘/ event is held in a designated
Paid Admission area of MCS.

in Designated

Areas Public has partial access to MCS
and entertainment,

Requires amendments to
QOutdoor Events in the Civic
District Policy (05-03-03)

The MCS 20716 event application process has already begun with the Mississauga Celebration
Sguare Community Reference Group reviewing Large Event applications on October 20, 2015,

D

—>
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Strategic Plan
e Strategic Plan - Connect & Prosper

C Mississauga Celebration Square Strategic Plan

Financial Impact

There are no financial implications as a result of this report.

Conclusion

Amacon Rotary Ribfest organizers’ request to allow paid admission for their annual event on MCS
is currently not permitted as per the City’s Outdoor Events in the Civic District Policy (05-03-03).
Culture Division staff do not support this request and have confirmed it is not line with the
municipal benchmarking. The majority of the public who took the time to complete the City’s
recent online public survey also do not support paid admission on MCS.

Of the municipalities contacted, five out of nine allow paid admission in designated areas of their
civic squares; these municipalities also noted that a portion of their ¢ivic square/park must remain
open and accessible to the public during these events.

Currently, there are events held on MCS with paid components and there are viable alternatives
for event organizers who wish to hold paid admission events in City parks.

Subject to Council's direction, staff would like to meet with Ribfest organizers to review fencing
requirements to allow more public access to the central parts of MCS; this would bring the event
more in line with municipal benchmarking and best practices.

To date, all paid admissicn event requests are considered on a case-by case basis and are not
actively promoted as an option. There is no formal process to guide decision-making or future
paid admission exceptions. _

Attachments
Appendix 1: Cutdoor Events in the Civic District Policy (05-03-03)
Appendix 2: Civic Square Paid Admission Benchmarking

Appendix 3: Mississauga Celebration Square Online Survey Summary

=

Paul A, Mitcham, P. Eng. MBA
Commissioner of Community Services

Prepared by: Sonja Banic, Acting Manager, Culture Operations



MUSIC FESTIVAL BUDGET - 2016
BASED ON 2015 ACTUAL EXPENSES

RIBFEST - EXPENSES ATTRIBUTABLE TO MUSIC FESTIVAL

10 MONTHS ENDED OCT.31, 2015
5000 - EXPENSES

5510

5515 -

5520 -
5525 -
5530 -
5540 -

- Food tickets redeemed
Ribber expenses

Beverage costs

VIP expenses

Police services

Private security services

5541 - St. John Ambulance
5540 - Private security services - Other
Total 5540 - Private security services

5550
5560
5580
5600

- Fencing

- Charges from C of M

- Garbage/grease disposal

- Printing, postage, stationery

5605 - Treasury room supplies & equip.

5600 - Printing, postage, stationery - Othel

Total 5600 - Printing, postage, stationery

5610

5615 -

5625 -
5630 -

5635 -
5645 -
5646 -
5650 -

- Washrooms/washstands
Tents, tables & chairs rental

Volunteers - food and expenses
Set up / Take down

Hours worked - Community Groups
Utility carts

Two-way radios

Advertising and promotion

5651 - Print advertising

5652 - Radio, TV advertising

5650 - Advertising and promotion - Other
Total 5650 - Advertising and promotion

5680

5685 -
5690 -
5720 -
5730 -
5740 -

5751 -
5760 -

5761 -

5762 -

5763 -
5765 -

- Music & entertainment
Children's entertainment

Electrical/Mechanic
Signs

Vendor permits - C of M
Entrance expenses

Committee expenses
Other and sundry

Professional fees
Sponsorship expenses

Contract Services
Bank charges

Total 5000 - EXPENSES

SUMMARY:
100% music festival
Partially music festival

Revised Appendix 3

101,090

All 100% Music Partially Music
Expenses Festival Festival Comments
9,901 - 998 Tickets provided to entertainers
1,326 - -
54,318 - 120 20% of volunteer water costs of 600
4,341 - 868 VIP lanyards & tickets - 20%
11,451 2,290 per invoice - 20% per email
1,000 500 per invoice - 50%
21,208 4,242 per invoice - 25% per email
22,208
6,447 - $1289 Not allowable, per email
44,867 14,188 4,343 per C of M invoice: 25% of 17370
4,375 - -
133 -
137 -
270 54 20%
18,478 8,315 per invoice - 45%
22,371 6,711 per invoice - 30%
5% (excludes garbage, beverage,
5,156 - 258 entrance)
734 - -
Sheridan bursaries + Miss.Food
3,660 - 58 Bank volunteer hrs - 5% of 1,160
3,051 872 rental of 2 cart (7 rented in total)
1,980 396 per invoice - 15%
1,000 - 200 per invoices - 20%
21,624 - 4,325 per invoices - 20%
717 - 143 per invoices - 20%
23,341
per contracts with entertainers
including $5K re upper level (new in
22,710 22,710 2015)
3,390 3,390 per contracts with entertainers
51,774 23,298 REEL Services - per invoice - 45%
8,856 - 1,771 per invoices - 20%
1,989 - -
559 - - turnstile rental
wrap-up dinner, phone charges,
1,632 - - supplies
698 - 140 supplies, labour - 20%
16,950 - - fund-raising services - Hallett Horlor
sponsor banner - 15% removed as
102 - per email
admin support to Ribfest
4,500 - 900 committees - 20%
719 - -
352,153 40,288 60,801
40,288
60,801

6.1



Main Stage
Tech Support
Additional tech
Truck rental

Admin fee

Park Permit

Vendor surcharge

Indoor bookings

Onsite Coordinator
Electrician & mechanic
Custodial

Post-event site cleaning
Parks damages

Equip set-up - umbrellas
Equip set-up - crowd control
Waste Mgmt

Garbage bin delivery
Garbage disposal
Parking - Burnhamthorpe
Underground parking

HST

Recovery
C of M adjustment

C of M Invoice

6.1

100 % Partially
Music Music
Festival Festival Other
1,654
9,711
360
550
74
1,095
1,066 not allowable, per Andrew Douglas
1,980 not allowable, per Andrew Douglas
4,035
5,280
3,360
2,395
2,287
140
281
3,570 some portion of this should pertain to music festival?
1,050 some portion of this should pertain to music festival?
2,307 some portion of this should pertain to music festival?
1,160
408
12,556 15,552 14,655 42,763
1,632 1,818 1,905 5,355
14,188 17,370 16,560 48,118
(3,030) (3,030)
(221) (221)
14,188 17,370 13,309 44,867
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2016 Potential

Other Action Items- MCS
MCS will look into more directional signage to City Hal

MCS will supply Ribfest with Key Messages for Volunteer Orientation

MCS will contact Ribfest on site if there are any issues with volunteer communication

Other Action Items- Ribfest

Ribfest will add to the venue signage earlier- Tuesday instead of Wednesday

Ribfest will supply MCS with their map and signage as soon as

possible

Ribfest will supply MCS with any messaging to communicate to City employees

Current Savings Savings to|
RIBFEST 2015 Invoice Applied to Account 2016 Estimate Account Explantion/Efficiency Go Forwagﬂ’!tion
Festival Date: 16-19 July 2015 (set-up: 15 July 2015 strike: 20 July 2015)
SERVICES COST (pre tax) UNITS TOTAL COST (pre tax) UNITS TOTAL
Administration Fee $74.01 1.00 $ 74.01 $75.86 1.00 $ 75.86
PERMIT FEES
MCS Park Permit Fee for not-for-profit/charitable groups $156.38/day 7.00 $ 1,094.66 $136.08/day 8.00 $ 1,088.64 Mon July 11th- Monday July 18th
wear and tear on venue vs mobile
Vendor Surcharge II (more than 30 vendors less than 60) $1066.38/event 1.00 $ 1,066.38 $1,093.04/event 1.00 1,093.04 licensing permit to sell
INDOOR BOOKINGS
Cheapest option in the Civic District,
unless you want to go offsite to a
Central Library Classrooms 1& 2 Wed-Mon 8hrs/day $22.50/hour/room | 8800 |$  1980.00 180.00 $22.50/hour/room 8800 |$  1980.00 community centre; only charged for use| Currently not charged hr rate on Thu
of room during hours when it could be |& Fri for 4 hours each day when
booked by another client- not during building is open in the evening (8 hrs
entire building operations total)
TECHNICAL SERVICES
of load out; 4hr min-12hr max; over 12hrs additional hr
required for overlap) Tues 8am-4pm [8], Wed 8am-8pm [12], $46.92/hour 86.00 $ 4,035.12 $48.09/hour/staff 86.00 $ 4,135.74
Thurs 8am-midnight [16+1], Fri 10am-midnight [14+1], Sat
Main Stage & Screen Rental: Set up and tear down of main $1653.84/ ¢ 100 s 1653.84 $1.662.07/ ¢ 100 s 1692.07 1 Supervisor,
stage, Rental of two cameras, Screen content set up and .g4/even - ,095. ,032.07/even 8 ,692. 1Video Board Operator
scheduling 1 Lighting Board Technican Potential Efficiencies in the
1 Audio Technician- Front of House programming of the event:
Technical Support 1 Audio Technician - on stage, Moving the Singfest rehearsal or
Supervisor, Video Operator and 6 technicians (MANDATORY $234/hour 4150 $ 9,711.00 $239/hour 4150 $ 991850 | § 500.00 responsible for monitors shortening the length of time for
from sound check to end of show; 4hr min) Thursday 11:00am- 1'Deck Chief' - manages stage rehearsal
11:30pm [12.5]; Friday 3:00pm-11:30pm [8.5]; Saturday transitions NB: This is a variable cost and
11:00am-11:30pm [12.5]; Sunday 11:00am-7:30 [8.5] 2 camera operators potential savings are an estimate.
Additional Tech Supervisor/Video Board Operator (4hr min) $45/hour 8.00 $ 360.00 $46/hour $ - $ 360.00
Backline pick-up/drop-off [8] Ribfest will pick up the backline
Any extra item will be documented
- with a quote and signed off by Ribfest
RenFa\/Purchase Surcharge on additional requested hard drive + truck rental s 550.00 $150/drive $ } $ EOET sigm'ngqauthor'\ty je] y
equipment N N .
Ribfest will source hard drive based on|
MCS tech specs
FACILITES & PROPERTY MAINTENANCE SERVICES $ o
Electrician and Mechanic (MANDATORY 2 staff from load in
to end of load out) $60/hour/person 88.00 $ 5,280.00 1,680.00 $60/hour/staff 88.00 $ 5,280.00 Charged Thurs & Friday starting at 4pm |Thu: 8am-4pm not charged (8hrs)
and weekend hours Fri: 10am-4pm not charged (6hrs)
Custodial (MANDATORY 2 staff from start of event to one $70/hour 48.00 $ 3.360.00 $70/hour 38.00 $ 2660.00 | & 700.00 Will charge Thurs & Friday starting at Thu & Fri not charged: Tlam-4pm
hour past end) 4pm and weekend hours (10hrs)
PARKS SERVICES
MCS will let Ribfest know the zones
that required the most cleaning.
Standard Post Event Site Cleaning (MANDATORY cleaning of $479.09/event 5.00 $ 2,395.45 $491.07/clean 5.00 $ 2,455.35 Per clean not per event Ribfest will charge back their vendors
concrete & turf) accordingly
Equipment - 20 clear + 20 black garbage bags ($900.00), 2 . MCS to give Ribfest the specs for the
replacement flat annuals ($17.50), 6 tonne 1/4 granite chip $ 2,287.10 $ 900.00 E)ho::zalits::ss;al:;k;;eztncsapnescc;urce garbage bags. Ribfest will source
replacement ($630.00), 37 grasses 2 gallon ($739.63 independantly
Equipment Set Up - 20 umbrellas $140.26 1.00 $ 140.26 $143.77 1.00 $ 143.77
Equipment Set Up - crowd control (100 pieces; $140.26 2.00 $ 280.52 $143.77 1.00 $ 143.77
Equipment Set Up - white picket fence (40 pieces: 6'x42" ) $143.77 1.00 $ 143.77
WASTE MANAGEMENT (subject to change)
Waste management (MANDATORY post event/daily) $8$§2.9500//“::;W 4 x heavy | $ 3,570.00 $8$9‘;?500//|E:atvy 4 xheavy | $ 3,570.00
Industrial Garbage Bin Delivery & Pick Up $75/bin 14.00 $ 1,050.00 $75/bin 14.00 $ 1,050.00
Industrial Garbage Disposal ESTIMATE $49.50/tonne 46.60 $ 2,306.70 $49.50/tonne 46.00 $ 2,277.00
PARKING
1. Ribfest will explore using this area
Burnhamthorpe Parking (maximum of 10 spots) $1/spot/hour 1160.00 | $ 1,160.00 $1/spot/hour 1160.00 $ 1,160.00 Rigs and trucks using this space. If only for set-up and tear-down
Ribfest can rejig their site plan, 2. Ribest will consider this as a pass
potential to charge by the space through charge to their vendors
Underground Parking (group parking rate) $3/day/spot 136.00 $ 408.00 $3/day/spot 136.00 $ 408.00
Sub Total $ 4275304 $ 3927551
ial net2016 savings $ 3477.53
HST 13% n/a $ 5,355.36 $ 4,901.98
Total $ 481840 $ 4417749
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City of Mississauga M

Memorandum MISSISSauGa

Date: 2016/02/09
To: Chair and Members of General Committee
From: Paul Damaso, A/Director, Culture Division

Meeting Date: February 17, 2016

Subject: Additional information from Living Arts Centre re.follow-up to GC-033-2016

In follow-up to GC-0033-2016, regarding Council’s request for additional information from the
Living Arts Centre (LAC), please find attached the information as received from Mr. Gerry
Townsend, CEO, Living Arts Centre.

Paul Damaso, A/Director, Culture Division

Encl:
Appendix 1: Information on Fundraising, the Program Initiatives Fund and the ARTward Bound
Program from LAC.
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MEMORANDUM

Date: February 10, 2016

To: Paul Damaso, MBA
A/Director, Culture Division

From: Gerry Townsend
CEO Living Arts Centre

Re: Information on Fundraising, the Program Initiatives Fund and the ARTward
Bound Program

This information is prepared in response to a request by City Council for more information in
connection with the Culture Division’s recommendation for a grant to support our Qutreach
program known as ARTward Bound. The program was started with the support of a City
grant. In many ways, this is the only one of our many programs that reaches out to children
across the City who might otherwise never have a “free” quality arts experience.

100% of the grant is spent on the incremental direct costs of the program. The related costs
of our full time staff, marketing and accountings services are not included in the grant request.

FUNDRAISING

Fundraising for Arts and Culture is challenging. They are well down the list of causes to
which corporations and individuals give money. Hospitals, education and health research
attract most of the philanthropic giving. Consequently, the focus of most of our fundraising
activity is on acquiring sponsorships and grants.

The Capital Campaign related to the building of the Centre concluded in 1999. From time to
time since then we have had a dedicated fundraiser on staff. None of them were able to
produce results that justified their retention. At the present time our fundraising activity is split
between several senior managers who identify and pursue sponsorship and grant
opportunities, We have also engaged a consultant to assist in seeking appropriate
government grants.

Most of the naming rights sold to corporations in connection with the Capital Campaign expire
in late 2017. A dedicated team of staff and lay leaders may be required to pursue renewals
and replacements as necessary.

The funds raised by, and for, LAC fall into three main categories:

1. Grants
2. Sponsorships and Memberships
3. Donations
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The following table shows the sources and amounts of funds raised in the past four years and
budgetted for Fiscal 2016.

Sponsorships and Total Funds
Fiscal Year Grants Memberships Donations Raised
2012 $42,500 $137,963 $7,345 $187,808
2013 $163,250 $176,531 $4,600 $344,381
2014 $155,250 $247,844 $5,260 $408,354
2015 *$806,005 $171,748 $8,791 **$986,544
Budget 2016 $213,137 $216,000 $5,000 **$434,137

*Includes a $580,000 grant for upgrading the Hammerson Hall audio system
** Does not include Children’s Festival Revenue

Donations from individuals and corporations provide the least amounts of money and these
are credited to the Program Initiatives Fund.

Grants, sponsorships and memberships are shown as program revenue in the Financial
Statements.

The Capital Improvement charge made to theatre and course patrons is credited to the
Capital Improvement Fund and the annual amount collected is shown on the Operating
Statements as Contributions.

Program Initiatives Fund

For a number of years prior to 2006, LAC had a Community Access Fund that assisted arts
groups in either expanding their use of the theatres at LAC or enabling them to perform at
LAC for the first time.

In the fiscal year ended August 31, 2006. the Centre had an operating surplus before
amortization of $280,000 - primarily due to one-off rentals for television shoots and large
commercial events. Our Board determined that it was an appropriate time to start a Program
Initiatives Fund. This is an internally restricted fund and is shown as such in our Financial
Statements.

The intention was to move in a small way towards one of the goals of the original Capital
Campaign that was to establish an endowment fund for program development. The Mayor's
Gala Fund provided a one-time donation of $20,000.

The purpose of the Fund is to provide access for funding of programming endeavors that
address key goals from the Centre’s mission statement that are not yet able to be financially
self sustaining on their own. Key goals from the mission statement that may be addressed
through the fund are:

» Enrich the community by stimulating diverse artistic and cultural development.

e Enhance community experiences by partnering and cooperating with local arts
organizations.

* Provide diverse educational experiences in performing and visual arts programming.
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Over the years the Fund has been used to enable many Mississauga artists to perform and
exhibit at the Centre as well as support innumerable student and children performances and
workshops.

Sources of the Program Initiatives Fund

Allocation of

LAC Surplus Donations Expenditures Balance End of Year
2006 $250,000 $250,000
2007 $150,000 $25,950 $47,240 $378,710
2008 $200,000 $9,595 $17,000 $571,305
2009 $7,885 $63,085 $516,105
2010 $4,170 $63,423 $452,682
2011 $250,000 $6,600 $48,129 $661,153
2012 $250,000 $7,345 $44,402 $874,096
2013 $4,600 $39,571 $839,125
2014 $5,260 $77,756 $766,629
2015 $8,791 $82,006 $693,414

More than 90% of the Fund comes from an allocation of the excess of revenue over expenses
in five years between 2006 and 2012. In other words the majority of the Fund does not come
from outside sources and no cash is set aside or segregated in LAC’s financial statements.
Consequently, the availability of monies to match the fund balance depends very much on the
working capital balances at any one time.

The allocations represent the intention of the LAC Board of Directors that a good part of
accumulated surpluses should be set aside to support future program initiatives that might not
be otherwise feasible in a given year. They are a designation of the accumulated equity but
do not necessarily represent actual cash available for use. The operating surplus is used in
many ways and may be invested in capital assets, inventories etc.

The table below shows the working capital at the end of each of the fiscal years since 2006
compared to the aggregate of the Program Initiatives and Capital Improvement Funds. This
demonstrates that the fund balances are not available for current use. In fact at the end of
Fiscal 2015, and after deducting the total of the Capital Improvement Fund, that does come
from external sources, the working capital available is just less than $200,000 compared to
the Program Initiatives Fund balance of $693,000.

It is easy to overlook this fact and assume we have a large amount of money available for
programming support. We do not.
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Working Capital Program

Fiscal | Capital end of Improvement Initiatives Total Internally
Year Year Fund Fund Restricted Funds
2006 $525,190 $212,999 $250,000 $462,999
2007 $559,377 $246,795 $378,710 $625,505
2008 $765,008 $243,057 $571,305 $814,362
2009 $597,064 $319,355 $516,105 $835,460
2010 $382,384 $301,278 $452,682 $753,960
2011 $568,672 $305,277 $661,153 $1,056,430
2012 $589,977 $431,899 $874,096 $1,305,995
2013 $718,338 $505,607 $839,125 $1,344,732
2014 $778,663 $610,717 $766,629 $1,377,346
2015 $444 184 *$245,910 $693,414 $939,324

*After payment for upgrading of Hammerson Hall audio system (net of Federal Government
Grant)

Management of the Program Initiatives Fund

The Board of Directors adopted the following Statement of Policy and Procedure to govern
the operation of the Program Initiatives Fund.

Each year staff within the Arts programming areas will identify specific projects or initiatives
that meet one or more of the criteria set out above. A proposal will he developed for each
project or initiative that describes the program and details how it meets the key objectives
within the organization’s Mission statement. A budget will be prepared outlining the expenses
for the project as well as expected revenues and expected maximum contribution sought from
the Fund.

Each project or initiative will be presented to the Arts & Entertainment Committee for
approval. The final project proposal, if approved by the Arts & Entertainment Committee, will
be distributed to the Board’s Executive Committee for review. A minimum of three members
of the Executive Committee must give approval for the project to proceed. Any project
expected to cost more than $50,000 requires the approval of the Board of Directors.

The following projects in 2015-2016 will be recommended for funding support:

» 2015-2016 Film Series.

» Visual Voices elementary school exhibition.

» Mississauga Series of performances in RBC Theatre and Hammerson Hall.

» Individual Peel student-based performances including music, dance, drama showcases
as well as the Peel Intermediate Music Teachers Association Band Festival and Literacy
and Values.

» Ambient programming for March and December Break performances and special events
{Canada Day, Family Day).

» Mississauga Youth Orchestra and Mississauga Chamber Players as projects of
Mississauga Symphony

» Opera in partnership with Mississauga Symphony

» Introduction of second stage performances in LIVE

» Seniors painting and arts program

» Children’s Festival

» Summer Programming
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Fiscal 2014 | Fiscal 2015

LAC Programs $23,602 $9,271
Introductory Programs:
Arts Battle $6,000 $12,000
Dance Battle $6,000
Children's Festival $20,000
Summer Programming $9,000
Live Cuisine Shows $3,083
LAC Film Series $6,240 $1,500
Rental Subsidies to Third Parties:
Rotaract $1,500
Mississauga Symphony Youth Orchestra $824 $15.232
Peel Students - Dance Showcase $3,730 $2,500
Peel Students - Literacy and Values $3.730 $2,220
Peel Intermediate Music Teachers Association Music Festival $0.480 $11,060
Peel Students - Music Showcase $6,150 $4,420
Peel Students - Visual Voices Film/Exhibit $500
Peel Students - Drama $1,000 $720

Total Support from the Program Initiatives $77,756 $82,006
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Grant from the Culture Division

History

This program was piloted in the summer 2012, through a City of Mississauga Culture
operating grant. The goal was to bring free visual and performing arts activities, workshops
and performances into the community reaching children and families that may not have had
the opportunity or means to attend programming at the Centre as well as bring the arts to
local festivals which connects with our community at large. After the pilot year the number of
venues was expanded to reach each Ward in Mississauga, program multiple days within a
variety of venues and include a lunch program where appropriate. The growth in
programming and participation in this initiative over the first 4 years was as follows::

Summer 2012
¢ 3,500 participated in 6 full day programs and 2 festivals
e 8 activities over 10 days
» 6 Wards

Summer 2013
¢ 5,165 participated in 24 activities over 26 days
o 22 full days and 2 community festivals
e 2,739 lunches provided
* 11 Wards

Spring/Summer 2014
* 6,672 participated in 47 activities over 31 days

¢« 5 afterschool workshops, 5 Community Festivals, 26 workshops, and 11 full day
programs

¢ 1,698 lunches provided
* 11 Wards

Spring/Summer 2015
o 7,100 participated in 51 activities over 33 days

o 4 afterschool workshops, 6 community festivals, 25 workshops and16 full day
programs

* 1,620 lunches provided
* 11 Wards
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2014-2015 Program summary

The Centre’s ARTward Bound outreach program delivered programming in the community
May through September. Programming ran within each Ward in Mississauga and consisted
of four afterschool programs, twenty-five workshops, six community festivals, and sixteen full
day summer programs. Programming was hosted in community centres, parks, housing
complexes, churches, arenas, a mall and school bringing hands on visual arts activities,
music and dance workshops as well as a children's performance into underserved
communities.

The audience for Artward Bound is predominately children ages 5 to 12 and their families.
For community festivals the Centre brought three family friendly visual arts activities that were
themed to the festival and/or the demographic attending the event. With an attendance of
over 5,000 participants were ages 2 and up. We also offered a variety of experiences
including afterschool workshops, full day events and customized programming for select
camp programs that worked within underserved communities. These activities were
specifically targeted for children ages 5 to 12 and their parent/guardian and reached over
2,100 participants. For the full day programming the public had the option to stay from 10:30
am to 3 pm or for a portion of the activities. As programming was offered over two
consecutive days in most venues families often came for both days as well as followed the
program to other venues throughout the summer. Customized camp programs included
visual arts activities, Hip Hop dance workshops, drumming workshops and a theatre
performance. In all of these activities the community was able to create something to take
with them, experience a live performance and learn a new skill. A free healthy lunch program
was offered at most full day and camp programs.

This program was funded through the City of Mississauga Culture grant, The Daniels
Corporation and The Mississauga News.

Community Partners

Community partners have played an integral role in ARTward Bounds growing patticipation
and consist of the following: Region of Peel, Acorn Community Outreach Network,
Mississauga Boys and Girls Club, Early Years Centres, Erin Mills Youth Centre, Learning in
our Neighbourhood Program, Community Food Banks, Mississauga Parent and Child
Services, Dixie Bloor Neighbourhood Centre, Peel Youth Village/Acorn Place, Britannia Glen
Co-op, Forest Ridge Community Housing, Cooksville United Church, Malton Community
Centre, Sheridan Centre, River Grove Community Centre, Chartwell Baptist Church, Camille's
Place, Churchill Meadows Library, Port Credit Arena, Bread and Honey Festival, Waterfront
Festival, Malton Community Festival, Dixie Bloor Fun Day, and Eden Community Food Bank.

Vision of the Future

Children, parents and partners are all saying the same thing...Can you come for more days?
Can you support our community throughout the year and not just the summer? Based on this
feedback the Centre applied for a Trillium Grow grant to expand the programming beyond the
May to September term supported under the City of Mississauga’s Culture grant. Together
these two funding partners would enable the Centre to create deeper and lasting relationships
within communities in Mississauga through bringing arts experiences to neighbourhoods that
would not normally have access to the Centre’s programs and facilities. Learning and
creating with experienced visual and performing artists educators provide role models for
youth and opportunities to develop their creativity, confidence and ability to communication.
Another area of need within these communities is programming for seniors and within
increased funding this area will also be developed.
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Workshops / Festival Set-Ups / Full Day Programs / Camp Set-ups/ Mall

SUMMER ARTward Bound SCHEDULE - 2015

Date / Event Time Type of Program Lunch Ward | Organization / Location Address
May, 7,14,21,28 6:00pm-7:00pm Hip Hop Workshops No 4 SHIP - Peel Youth Village | 99 Acorn Place
Mississauga, ON, L4Z 4E6
Bread and Honey 11:00am-6:00pm 3 Visual Arts - Qutreach No 11 Bread & Honey Festival 355 Church Street
Sat June 6 & O.Staff - 10:00am- Streetsville Memorial Park | P.O. Box 42211
Sun June 7 6:30pm Mississauga, ON LSM 420
Waterfront 11:00am-6:00pm 3 Visual Arts - Qutreach No 1 Waterfront Festival 20 Lakeshore Rd E,
Sat June 13 & Q-Staff - 10:00am- Port Credit Memorial Park | Mississauga ON L5G 1C8
Sun June 14 6:30pm
Malton Festival 10:00am-4:00pm 3 Visual Arts — No 5 Malton Festival 3430 Derry Road East
Sat June 20 0. Staff - 9:00am- Qutreach Wildwood Park Mississauga, ON L4T 1A9
4.30pm
Dixie Bloor Fun Day { 11:00am-3:00pm 3 Visual Arts — No 3 Dixie Bloor Fun Day 1500 Gulleden Dr,
Sat June 20 O.Staff - 10:00am- | Outreach Burnhamthorpe Mississauga, ON L4X 277
3:30pm Hip Hop 12:30-1pm Community Centre
Wed July 8 & 10:30am-3:00pm 3 Arts - Qutreach Yes 9 Britannia Glen Co-op 5895 Glen Erin Drive
Thu July 8 O.Staff-9:30am- Hip Hop 11:30-12:15pm Mississauga, ON, L5M 5P7
3:30pm 8" Dufflebag 2-3pm
9" Neil 2-3pm
Fri, July 10 10:30am-3:00pm 3 Arts — Outreach Yes 8 Forest Ridge Community | 3420 The Collegeway
Q. Staff-9:30am- Hip Hop 11:30-12:15pm Housing Mississauga, ON, L5L 5T2
3:30pm Neil 2-3pm
Mon July 13 & 10:30 am-3:00pm 3 Arts — Qutreach yes Cooksville United Church | 2500 Mimosa Row,
Tues July 14 0. Staff-9:30am- Hip Hop 11:30-12:15pm Mississauga, ON
3:30pm 13" Dufflebag 2-3pm
14" Neil 2-3pm
Wed Jul 15 & 10:30am-3:00pm 3 Arts - Outreach Yes 5 Malton Community Centre | 3540 Morning Star Drive
Thu Jul 16 Q.Staff-9:30am- Hip Hop 11:30-12:15pm Small Auditorium Mississauga, ON, L4T 1Y2
3:30pm Neil 2-3 pm
Oakville’s Children 10:00am — 4:00pm | 3 Visual Arts - Qutreach No Oakville Children's 1426 Lakeshore Road
Festival O. Staff 8;30am- Festival West
Sun July 19* 4:30pm Coronation Park
Wed Jul 22 1:00-4:00 3 Arts Qutreach/Festival No 8 Sheridan Centre 2225 Erin Mills Parkway
O-Staff — noon- DuffleBag 3-4pm Mississauga, ON, LSK 1T9
4:30pm ‘
Thu Jul 23 & Fri Jul 10:30am-3:00pm 3 Arts - Outreach Yes 11 River Grove Community 5800 River Grove Ave,
24 Q. Staff-8:30am- Hip Hop 11:30-12:15pm Cenire Mississauga, ON L5M 4R8
3:30pm 23rd - Dufflebag 2-3
24" Neil 2-3
Mon Jul 27 10:30am-3:00pm 2-3 Arts - Qutreach No 2 Chartwell Baptist Church 1880 Lakeshore Road W
0. Staff-9:30am- Drum 10:30, 11:30, 1pm {(Camp gr 1-4) Mississauga, ON L5J 1J7
3:30pm DuffleBag Theatre 2-
3pm
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3 Arts - Outreach

Wed, Jul 29 & 10:30am-3:00pm Hip Hop 11:30-12:15pm Camiile’s Place
Thu, Jul 30 0.Staff-9:30am- Yes 6 4983 Rathkeale Rd
3:30pm 20" Neil 2-3 pm Mississauga, ON L5V 2B3
30" Dufflebag 2-3pm
Fri. Jul 31 1:00 pm & 2:00 pm | Hip Hop 1pm & 2pm No 2 Chartwell Baptist Church | 1880 Lakeshore Road
rotating workshops | Drums 1pm & 2 pm (BBQ) (Camp gr 5-7) West
(2 groups) Mississauga, ON L5J 1J7
Tues Aug 4 & 10:30am-3:00pm 3 Arts - Outreach Yes 10 Churchill Meadows 3801 Thomas Street
Wed, Aug 5 O.Staf~8:30am- Hip Hop 11:30-12:15pm Library Mississauga, ON, L5M 7G2
3:30pm 4" Neil 2-3 Main Level Hall A & B
5™ Dufflebag theatre
Thu, Aug 6 & 10:30am-3:00pm 3 Arts - Outreach Yes 1 Port Credit Memorial 40 Stavebank Road N.
Fri, Aug 7 O.Staff-9:30am- Hip Hop 11:30-12:15pm Arena Port Credit, ON, L5G 2T4
3:30pm 6" Neil The Credit Room, 2™
7" Dufflebag 2-3pm Floor
Fri Sept 25 Fall Festival 4-8 pm | 3 Visual Arts No 4 SHIP - Peel Youth Village | 99 Acorn Place

Staff 3:00-8:30 pm

Duiflebag available

Mississauga, ON, L4Z 4E6

Chartwell Camp Set-up July 27

10:30-11:30am - Rot 1

11:30-12:30pm — Rot 2

12:30-1:00pm — Lunch

1:00-2:00pm — Rot 3

2:00-3:00pm — Dufflebag Theatre

Chartwell Camp Set-up July 31

Concurrent sessions of Hip Hop and Drumming @ 1:00 & 2:00
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City of Mississauga M

Corporate Report MISSISSauGa

Qriginator’s files:

Date:  2016/02/03

To: Chair and Members of General Committee
From: Martin Powell, P.Eng. Meeting date:
Commissioner of Transportation and Works 2016/02/17

Subject

Request for an Exemption to the Animal Care and Control By-law 0098-04, as amended,
for Permitting a Pigeon Enclosure within the Minimum Setback Requirement of the
PropertyLines, 6084 Rowers Crescent (Ward 11)

Recommendation

That the request for an exemption to the Animal Care and Control By-law 0098-04, as
amended, for permitting a pigeon enclosure within the minimum setback requirement at 6084
Rowers Crescent, be denied as outlined in the report from the Commissioner of Transportation
and Works, dated February 3, 2016 entitled “Request for an Exemption to the Animal Care and
Control By-law 0098-04, as amended, for Permitting a Pigeon Enclosure within the Minimum
Setback Requirement of the Property Lines, 6084 Rowers Crescent (Ward 11)”.

Background

On May 26, 2015 staff from the Compliance and Licensing Enforcement section of the
Enforcement Division received a complaint concerning two pigeon enclosures located at 6084
Rowers Crescent. Attached as Appendix 1 is an aerial photograph and diagrams of the subject
property and the surrounding properties.

Upon inspection, it was determined that two pigeon enclosures did exist in the rear yard within
6.1 metres (20 feet) of the property lines in contravention of the Animal Care and Control by-law
0098-04, as amended. In addition, the inspection revealed that the property was also in
contravention of the Zoning By-law 225-2007, as amended, which permits a maximum of one
accessory structure, whereas the rear yard of the subject property contained two accessory
structures (two pigeon enclosures). Attached as Appendix 2 are inspection photographs of the
pigeon enclosures.

On June 10, 2015 a Notice of Contravention was issued to the property owners to remove the
pigeon enclosures by July 10, 2015, as it is not possible to reposition the pigeon enclosures in a
location that would be in compliance with the Animal Care and Control By-law 0098-04, as
amended.
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On July 6, 2015 Compliance and Licensing Enforcement staff received a letter from the property
owner, Mr. Icon Meriel, dated June 29, 2015 requesting an exemption to the Animal Care and
Control By-law 0098-04, as amended, to permit two pigeon enclosures to remain on the

property (Appendix 3).

The purpose of this report is to respond to the property owners request for an exemption to the
Animal Care and Control By-law 0098-04, as amended, for permitting a pigeon enclosure within
the minimum setback requirement of the property line.

Comments

On October 29, 2015 Compliance and Licensing Enforcement staff inspected the subject
property and observed both pigeon enclosures were still present in the rear yard. Mr. Meriel
confirmed that he would be removing one pigeon enclosure and amending his request for an
exemption to the Animal Care and Control By-law 0098-04, as amended, for permitting a pigeon
enclosure within the minimum setback requirement of the property line.

The large pigeon enclosure contained 23 pigeons and measured 1.84 metres (six feet) in width,
1.79 metres (five feet eight inches) in length and 2.87 metres (nine feet four inches) in height
from effective ground level to the peak of the roof. The enclosure has a 2.65 metre (eight feet
seven inches) setback from the north side property line, 2.27 metres (seven feet four inches)
setback from the east side property line and 0.80 metre (two feet six inches) setback from the
rear west side property line.

The small pigeon enclosure did not contain any pigeons and measured 1.89 metres (six feet two
inches) in width, 1.06 metres (three feet four inches) in length and 1.65 metres (five feet four
inches) in height. The enclosure has a 0.38 metre (one foot two inches) setback from the south
property line and a 0.94 metre (three feet) setback from the rear west property line.

On December 2, 2015 Compliance and Licensing Enforcement staff inspected the subject
property and confirmed the smaller pigeon enclosure had been removed (Appendix 4) and as
such, the subject property is in compliance with the Zoning By-law 225-2007, as amended.

On December 6, 2015 Compliance and Licensing Enforcement staff received correspondence
from Mr. Meriel with a formal request to amend his exemption to the Animal Care and Control
By-law 0098-04, as amended, for permitting a pigeon enclosure within the minimum setback
requirement of the property line. Mr. Meriel indicated he wished to be granted an exemption for
allowing the rear lot setback for the pigeon enclosure to be altered from 6.1 metres (20 feet) to
0.80 metres (two feet six inches).

Attached as Appendix 5 is the documentation provided by Mr. Meriel, which includes his
amended request for an exemption to the Animal Care and Control By-law 0098-04, as
amended, for permitting a pigeon enclosure within the minimum setback requirement of the
property line, a letter of support dated December 5, 2015 signed by neighbouring property
owners, two of which are abutting the subject property, a diagram of the rear yard and a copy of
his Canadian Pigeon Fanciers Association membership card.
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Compliance and Licensing Enforcement staff have received one complaint regarding the
keeping of pigeons on the subject property.

Financial Impact
Not applicable.

Conclusion

Compliance and Licensing Enforcement staff do not support the exemption to the Animal Care
and Control By-law 0098-04, as amended, in light of having received a complaint and given that
not all of the abutting property owners are in support of the exemption request.

Attachments
Appendix 1:  Aerial photograph and diagrams of 6084 Rowers Crescent and the surrounding
properties

Appendix 2: Photographs of two pigeon enclosures from the June 27, 2015 property
inspection

Appendix 3: Request from Mr. Icon Meriel dated June 29, 2015 for an Exemption to the
Animal Care and Control By-law 0098-04, as amended to permit two pigeon
enclosures to remain on the property

Appendix 4:  Photograph of the pigeon enclosure from the December 2, 2015 property
inspection

Appendix 5:  Amended exemption request from Mr. Icon Meriel dated December 6, 2015,
letter of support, diagram of the rear yard and his Canadian Pigeon Fanciers
Association membership card

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Douglas Meehan, Manager, Compliance and Licensing Enforcement
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- APPENDIX3

Jupe 29, 2015

ir. Douglas Meehan
Manager, Municlpal Law Enforcement
Compliance & Licensing Enforcement

Dear Mr. Meehan,

I'm writing in response to the letter of Mr. Ryan Regent regarding “"Animal Care and Control By-law 98-
04" Notice of Contravention dated June 10, 2015. We were sad when we open the letter and broke the
news to our 3 young girls. Their first reaction was...are we going to lose our birds? And | said to them,
not really, It's just that we have to ik the issue with the authorlties, We are sorry and | apologize for the
contraventlon | incurred which | am fully responsible.

Upon discussion with Mr. Regent on lune 29, 2015, | explained that there is no way we can meet the

requirement as per 98-04 by-law and | sought his advice how we can keep the coop. The birds gave lots

of fun and education to my 3 children Louise 11, Glanna 8 and Julllian 5, It teaches them how to care and |
fead them as they enjoy their presence. And for us parents and our right neighbour John and left

nelghbour Bob feel so relaxed every time we-are out In the backyard watching them dancing and singing

in thelr fly pen

When Mr. Regent heard our story, he recommended that it Is possible to keep the coop by filing an
appllcation of exemption. Hence, it is with excitement and Joy to us having this opportunity to our kids
and to the whole famlly, If this requlres an annual license fee or a permilt, 'm more than happy to go for
it.

I lived In the area for the last 12 years and Misslssauga 15 years. It Is the best city In Canada. [ hope to
recelve a favourable outcome.

With Kind regards,

L

Meriel, CPA, CGA
a Merlel
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December 6, 2015

. Mr. Bialne Willlamson
Researcher, Enforcement Divislon
Municlpal Law Enforcement Offlcer
Compliance & Licensing Enforcement

Subject: Exemption Request on Pigeon Enclosure to be within the required setback.
Dear Mr. Wllliamson,

| have compiled and attached in this letter the requested documents for my request of exemptlon on
Pigeon enclosure within the required setback.

1. Membership to the Canadian Pigeon Fanciers’ Assoclation — email confirmation. The actual
membershlp is yet to be recelved in the mall

2. | confirm that | have purchased sets of bands for new breed pigeons. All exlsting pigeons are
banded.

3. Diagram of my backyard

4, Letter of support from abutting neighbours.

Note; 6080 Rowers Crescent, 6082 Rowers Crascent, 6086 Rowers Crescent and 6088
Rowaers Crescent all have signed. However, | wasn't able to get hold of 6172 Rowers
Crescent and 6176 Rowers Crescent due to non-avaiilability at home or not wanting to open
their door. | work very far and arrive home late night so my only time to knock on their
doors is during Saturday and Sunday, unfortunately, | wasn’t able to get hoid of them. 6174
Rowers Crescent, | spoke with her in September and her concern was f she decides to sell
her property, the plgeon coop might scare away the potential buyer or lower the value of
her property. |told her that the pigeon coop Is not permanent. | then asked her when Is she
planning to move (sc | can make seme plans to help regarding her concerns In the pigeon
coop) and she sad, not now and mayhe sometime in the future.

on Merlel
84 Rowers Crescent
pississauga Ontario
L5V3A2
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December 5, 2015

Dear Neighbour,

As you may already aware, | have put up a temporary pigeon coop In my backyard that contains fancy
pigeons.

| do not fly out my birds, | keep them inside the coop, | treat them with antibiotics to keep the birds
healthy and | also provide regular vitamins to maintain good health. And clean the area regularly.

The city of Mississauga requires your support by signing below. Your support will be very much
appreciated for cortinuous education and entertainment to my family.

Address Name Support Do not support Not Available
™

6082 Rowers Crescent O ok iJ

6086 Rowers Crescent J 0\“ N B /

6172 Rowers Crescent

6174 Rowers Crescent

6176 Rowers Crescent

Cov o Raners Goueo, M6 Bali 6€R 00

o_of‘s Rowat oo™ Me lan T

)84 Rowers Crescent
ississauga Ontario
L5v 3A2
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CANADLANPIGEON PANCIRS ASSOTATION
MEMBERSHIP CARD CFFP

Expires/Expire December 31, 20 [é

Name/Nom __/ Zf.:;afz M cr/ @L
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To: Chair and Members of General Committee

From: Martin Powell, P. Eng.

Commissioner of Transportation and Works Meeting date:

2016/02/17

Subject
Route 91 — Hillcrest (Wards 6 and 7)

Recommendation

That MiWay implement a peak frequency improvement on Route 91 and that it be effective for
the April 11, 2016 board period, as outlined in the Corporate Report dated February 1, 2016
entitled “Route 91 — Hillcrest (Wards 6 and 7)” from the Commissioner of Transportation and
Works.

Background

Changes to service levels to Route 91-Hillcrest were implemented on Monday October 26, 2015
that saw frequencies reduced to provide a 45 minute frequency during the peak periods. Prior
to this change, a detailed ridership review revealed that approximately 75% of the passengers
using Route 91-Hillcrest that travel to Cooksville GO Station reside along Webb Drive area
within close proximity to Route 28 - Confederation. Given this level of passenger demand, the
Route 28-Confederation path was revised to service the Cooksville GO Station and additional
service was added to Route 28-Confederation. Existing Route 91 passengers residing in the
Webb Drive and Confederation Parkway area can now use Route 28-Confederation and benefit
from the higher service levels (which meet every GO Train) along with a shorter and more direct
path to the GO Station.

Ridership along Hillcrest Avenue has remained minimal since the inception of Route 91. With
the majority of ridership occurring within walking distance to the Route 28 path, MiWay could not
support maintaining a 20 minute frequency on Route 91-Hillcrest. The reduction in peak
frequency to 45 minutes was in proportion to the ridership levels along Hillcrest Avenue while
still maintaining direct access to City Centre Transit Terminal and Cooksville GO Station.
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A resident’s petition against the changes to Route 91 was presented at Council on January 20,
2016 and was referred to the Transportation and Works Department for a report to General
Committee. The residents’ concerns are regarding the reduced frequency on Route 91 since
October 26, 2015 which has caused an increase in travel time.

Comments

Passenger feedback received since the service change in October, 2015 has been reviewed by
MiWay staff. Based on the feedback received, and through route rationalization, staff acquired
additional resources to accommodate a peak frequency improvement on Route 91 from every
45 minutes to 30 minutes. With the majority of ridership occurring within walking distance to the
Route 28 path, MiWay cannot support reinstating the previous 20 minute frequency on Route
91-Hillcrest as requested in the received Petition.

Since the October 2015 service change, passenger activity on Route 91 has declined with a
reduced number of passenger boardings/alightings occurring at Cooksville GO Station.
Simultaneously, ridership on Route 28 has been increasing steadily since the October service
change, with passengers migrating onto the more frequent Route 28.

Therefore, for the April Board Period (effective April 11th, 2016) peak frequency on Route 91
will be improved to approximately 30 minutes (off-peak frequencies remain the same). With the
improved frequency, connections to the GO Trains at Cooksville GO Station will also be
improved with the Route 91 now connecting with two additional trains in the AM and PM peak
periods (four to six trains in the AM peak and five to seven trains in the PM peak). MiWay staff
will continue to monitor the route performance going forward on Route 91 — Hillcrest and will
make further adjustments to frequency and/or routing as required.

Financial Impact

The recommended changes have no financial impact.

Conclusion

MiWay fully understands the concerns the Hillcrest residents have with the reduced peak
frequency on Route 91 — Hillcrest. It is always a challenge for MiWay to achieve a good balance
between satisfying the need for convenience for our customers and minimizing the operating
cost given that our resources are limited. As such, MiWay cannot support reinstating the
previous frequency on Route 91-Hillcrest. However, in response to customer feedback and
based on route rationalization, the peak frequency on Route 91 — Hillcrest will be improved from
45 to 30 minutes, which will consequently reduce overall travel times for customers and improve
the connections to the GO Trains at Cooksville GO Station. The recommended service change
will be implemented for the April Board Period, effective April 11th, 2016.
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Attachments
Appendix 1: Petition 11.1 — Bus Route 91S and 91N (Jan 20 2016).pdf

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Alana Tyers, MCIP, RPP, Team Leader, Transit Planning, MiWay
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Date: 2016/02/03 Originator’s files:
MG.23.REP
To: Chair and Members of General Committee

From: Martin Powell, P. Eng.

Commissioner of Transportation and Works Meeting date:

2016/02/17

Subject
Parking Limit Exemption on Statutory Holidays

Recommendation

That the current Temporary Parking Permit program be utilized and promoted to address the
public demand for extended parking during Statutory Holidays and other celebrations as
outlined in the corporate report from the Commissioner of Transportation and Works dated
February 3, 2016 entitled, “Parking Limit Exemption on Statutory Holidays”.

Report Highlights

e There are a total of ten applicable Holidays per calendar year that are designated by
Mississauga’s Traffic By-law 555-00, as amended, consisting of New Year’s Day, Family
Day, Good Friday, Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving
Day, Christmas Day and Boxing Day. Parking Enforcement presently does not enforce
the three-hour parking limit from 7:00 p.m. on Christmas Eve until 7:00 a.m. on December
27th and from 7:00 p.m. on New Year’s Eve until 7:00 a.m. on January 2nd. The
applicability of a three-hour parking limit exemption could be considered on the remaining
seven Holidays consisting of Family Day, Good Friday, Victoria Day, Canada Day, Civic
Holiday, Labour Day and Thanksgiving Day.

e The implementation of a three-hour parking limit exemption on Statutory Holidays may not
fully address the public demand of extended parking during public gatherings in
neighbourhoods and celebrations on other days of the year.

¢ A three-hour parking limit exemption on Statutory Holidays should only be considered at
the locations where unsigned and unmetered three-hour parking is permitted, and where
no other parking restrictions exist.
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¢ The negative impact of long-term non-residential parking on Statutory Holidays in
residential neighbourhoods should be taken into consideration.

e The current Temporary Parking Permit program (Parking Considerations) allows a
sufficient number of temporary parking permits per year to cover public gatherings in
neighbourhoods on Statutory Holidays and other celebrations.

e In other area municipalities, there are no parking limit exemptions on Statutory Holidays
and extended parking demand for visitors is addressed through the area municipalities
temporary parking permit programs.

e The implementation of a three-hour parking limit exemption on Statutory Holidays would
reduce the number of penalty notices issued for three-hour parking violations with a
corresponding reduction in related revenues of approximately $36,000 per year.

e Extending the current three-hour parking limit to a five-hour limit would impact Parking
Enforcement service levels and eliminate the related penalty notice revenue currently
estimated at $788,000 per year.

e The implementation of a three-hour parking limit exemption on Statutory Holidays on all
roadways within the City of Mississauga would require the modification of 94 City entrance
signs at an estimated cost of $16,798.

Background

At the Council meeting of September 16, 2015, Councillor Fonseca requested staff to come
back to General Committee with an information report on implementing a city wide three-hour
parking limit exemption on Statutory Holidays on all residential roadways to accommodate the
gathering of family and friends.

Subsequently, Councillor Fonseca requested staff to review the feasibility of increasing the
statutory on-street parking regulation from three to five hours anytime city wide.

Present Status

On-street parking on City roadways is not permitted for a period longer than three hours and is
prohibited from November 1stto March 31stinclusive each year from 2:00 a.m. to 6:00 a.m.,
unless otherwise posted or if a temporary parking permitis granted. Signs advising the public of
these parking regulations are posted at all entrances to the City and at all exit ramps from the
provincial highway system.
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Comments

On-street parking regulations help to ensure the safe and efficient movement of vehicles,
cyclists and pedestrians. The purpose of prohibited parking is to maintain the smooth flow of
traffic, and to provide clear and safe sightlines and passage for both vehicular and pedestrian
traffic. Parking is also prohibited on several residential roadways in the City where the majority
of the residents requested a parking prohibition on their street through the petition process. No
vehicle may be parked or stopped where parking and/or stopping is prohibited and authorized
signs are displayed.

On-street parking on City roadways at some locations is restricted for periods shorter than three
hours, which is indicated by authorized signs. These parking regulations for restricted periods
have been implemented at pick-up/drop-off areas and locations where quick turnover is
required, such as commercial or food establishments which may or may not operate on
Statutory Holidays.

In summary, parking prohibitions and restrictions in the City of Mississauga have been
implemented to address safety and operational concerns, or have been requested by the
residents/businesses. Given the diverse nature of parking restrictions, a three-hour parking limit
exemption on Statutory Holidays should only be considered at locations where unsigned and
unmetered three-hour parking is permitted and where no other parking restrictions exist.

It should be noted that unlimited parking on Statutory Holidays may result in residents’
dissatisfaction especially in residential neighbourhoods, which attract significant non-residential
traffic and parking, and at locations near parks, places of worship, public places and locations
hosting the Holidays’ celebrations. Therefore, the negative impact on these residential
neighbourhoods should be taken into consideration.

Statutory Holidays

In accordance with Mississauga’s Traffic By-law 555-00, as amended, there are a total of ten
applicable Holiday designations consisting of five national Statutory Holidays in Canada (New
Year’s Day, Good Friday, Canada Day, Labour Day and Christmas Day), four provincially
legislated Holidays in Ontario (Family Day, Victoria Day, Thanksgiving Day and Boxing Day)
and one Civic Holiday. Parking Enforcement presently does not enforce the three-hour parking
limit from 7:00 p.m. on Christmas Eve until 7:00 a.m. on December 27th and from 7:00 p.m. on
New Year’s Eve until 7:00 a.m. on January 2nd. The applicability of a three-hour parking limit
exemption could be considered on the remaining seven Holidays consisting of Family Day,
Good Friday, Victoria Day, Canada Day, Civic Holiday, Labour Day and Thanksgiving Day.



6.5

General Committee 2016/02/03 4

Originators files: MG.23.REP

It should be noted that this may not be beneficial to many ethno-cultural communities in
Mississauga that celebrate religious and cultural Holidays on various other days throughout the
year. In addition, the proposed parking limit exemption would not include other “unofficial”
Holidays, such as Mother’'s Day for example, that promote the gathering of friends and families.

Temporary Parking Permits (Parking Considerations)

Temporary parking permits allow residents to park on a designated portion of a City roadway for
a short period of time in excess of the period of time prescribed by the Traffic By-law 555-00, as
amended. These permits are not valid on private property.

Based on the current Temporary Parking Permit Program, any resident may apply and obtain, at
no cost, up to 14 temporary parking permits a year for up to five days each and a maximum of
five vehicles on a residential street where there are no prohibitions in place. Essentially, a
resident may request and receive a temporary parking permit on any residential streetin the
City where parking is permitted. Permits for longer term residential parking (i.e. more than five
days) and/or for a greater number of vehicles (i.e. greater than five vehicles) are available for a
fee. In addition, blanket permits for large commercial renovations, parking lot resurfacing,
underground garage sweeping, etc., are available for a fee. Information regarding temporary
parking permits is available on the City’s website. Citizens are able to request a temporary
parking permit online via the City’s website, on a smartphone using Pingstreet (mobile app) or
by calling 3-1-1.

The Temporary Parking Permit Program provides residents the opportunity to obtain a
temporary parking permit quickly and easily, and only when the extended on-street parking is
needed. It surpasses the proposed parking limit exemption on Statutory Holidays by the
number of times a year and the length of permitted parking. As an example, a temporary
parking permit could be obtained to allow parking during a Holiday weekend including overnight
parking (provided there is no weather or emergency situation) versus the proposed parking limit
exemption on Statutory Holidays, which would allow for unlimited parking on the Holiday only
and not between 2:00 a.m. and 6:00 a.m. from November 1stto March 31st.

Area Municipalities

Transportation and Works staff contacted area municipalities including the City of Toronto, the
City of Brampton, the Town of Milton, the Town of Oakuville and the City of Burlington, in order to
obtain information regarding their parking regulations.

The current practices of the surveyed municipalities with respect to parking regulations are
similar to those setin Mississauga where there is no parking limit exemption on Statutory
Holidays. Extended parking, if needed, is obtained by the residents in the surveyed area
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municipalities through parking permit programs similar to the Mississauga’s Temporary Parking
Permit Program.

On-street parking is limited to three hours in the City of Toronto, the City of Brampton and the
Town of Oakville. On-street parking is limited to five hours in the Town of Milton and the City of
Burlington.

Sign Modification

The implementation of a three-hour parking limit exemption on Statutory Holidays on all
roadways within the City of Mississauga would require amending the general provisions of
Traffic By-law 555-00, as amended, and the modification of 94 City entrance signs in order for
the parking limit to be legally enforceable. The City entrance signs advising the public of
parking regulations are posted at all entrances to the City and at all exit ramps from the
provincial highway system.

Public Awareness

Normally, public awareness of parking regulation changes on a particular roadway is provided
through the installation of parking signage on that roadway, which clearly defines the permissive
use of on-street parking or applicable restrictions/prohibitions.

If a city wide three-hour parking limit exemption on Statutory Holidays is implemented, it would
only be reflected on the City entrance signs and no additional signs would be installed on City
roadways to inform public of this change. Changes to the City entrance signs may stay
unnoticeable to the majority of Mississauga residents.

Should the parking limit exemption change to include Statutory Holidays, information to the
public would be provided through the City’s corporate communications channels such as the

City’s website, social media and the Ward Councillor’s newsletters.

Parking Enforcement - Exemption on Statutory Holidays

Parking Enforcement currently enforces the three-hour on-street parking prohibition and the
2:00 a.m. to 6:00 a.m. restriction as outlined in Traffic By-law 555-00, as amended, on all
Holidays with the exception of Christmas day, Boxing Day and New Year’s day. Moreover, from
7:00 p.m.on Christmas Eve until 7:00 a.m. on December 27th and from 7:00 p.m. on New
Year’s Eve until 7:00 a.m. on January 2nd, Parking Enforcement operates with skeleton staffing
levels who are on-call to address emergency complaints only, including but not limited to
blocked residential driveways, parked vehicles impeding police, fire or ambulance emergency
services, and private property parking issues of a more serious nature such as blocked fire
routes.
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Parking Enforcement’s current staffing operations consists of three shifts, namely the day,
afternoon and night shifts. A review of current enforcement practices as it relates to the
proposed implementation of a three-hour parking limit exemption on Statutory Holidays would
result in a reduction in the number of penalty notices issued for three-hour parking violations on
all three shifts, with the night shift being affected the most. If a three-hour parking limit
exemption was approved for Statutory Holidays, Parking Enforcement officers would be
reassigned to perform other functions including enforcement of parking regulations on fire
routes, accessible parking, private properties and parks, which tend to be problematic
immediately before, during and after Statutory Holidays.

Parking Enforcement - Five-Hour On-Street Parking Limit

The three-hour parking limit is enforced by Parking Enforcement officers by chalking parked
vehicle tires and returning during the course of their shiftto determine if the vehicle has moved
based on the chalk marks and the officer’s observations. Extending the three-hour parking limit
to five hours makes it extremely difficult to enforce the limitation in terms of chalking efforts and
continuity of evidence. Enforcement efforts would overlap shifts and days, and would be
performed by multiple officers, based on the capability of the current technology employed today
by Parking Enforcement. As a result, a five-hour parking limit could not be enforced effectively.

In 2015, 192,458 penalty notices were issued by Parking Enforcement for by-law violations of
which 21,795 (11.3%) were issued for three-hour parking infractions comprising approximately
$788,000 in related penalty notice revenues. This revenue would be eliminated if the three-hour
limit was extended to five hours.

Financial Impact

Should the implementation of a three-hour parking limit exemption on Statutory Holidays be
considered, the cost to modify all 94 City entrance signs is estimated to be $16,798 and could
be accommodated in the approved 2016 operating budget.

The enforcement of three-hour parking limit violations conducted on seven designated Holidays
(Family Day, Good Friday, Victoria Day, Canada Day, Civic Holiday, Labour Day and
Thanksgiving Day) in 2015 resulted in the issuance of 1,130 penalty notices with an
approximate $36,000 in related penalty notice revenues. This revenue would be eliminated if
the three-hour parking limit is suspended on Holidays.

In 2015, 21,795 penalty notices were issued by Parking Enforcement for three-hour parking
infractions comprising of approximately $788,000 in related penalty notice revenues. This
revenue would be eliminated if the three-hour limit was extended to five hours.
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Conclusion

The implementation of a three-hour parking limit exemption could be considered on the
designated ten Holidays as outlined in Mississauga’s Traffic By-law 555-00, as amended;
however, the implementation of a three-hour parking limit exemption on Statutory Holidays
would not fully address the public demand of extended parking during gatherings and
celebrations on other days of the year.

A parking limit exemption on Statutory Holidays should only be considered at the locations
where no parking restrictions exist and where unsigned and unmetered three-hour parking is
currently permitted. Any and all other parking restrictions and prohibitions should remain
unchanged and applicable.

Although no concerns with unlimited parking on Statutory Holidays have been found from a
traffic operational perspective, the negative impact of long-term non-residential parking in the
residential neighbourhoods should be taken into consideration.

Should a parking limit exemption on Statutory Holidays be considered, public awareness about
this parking regulation change should be provided to the public through available sources of
communication. The same effort could be placed towards informing the public to utilize the
existing and effective Temporary Parking Permit program when additional/extended parking is
needed.

The parking regulations of other area municipalities are similar to those set in Mississauga
where there are no parking limit exemptions on Statutory Holidays. The City of Mississauga’s
current practice of addressing extended parking demand through the Temporary Parking Permit
Program is consistent with other surveyed area municipalities.

Based on the current enforcement practices, the proposed exemption to the three-hour parking
limit on Statutory Holidays would reduce the number of penalty notices issued and result in a
corresponding reduction in penalty notice revenues of approximately $36,000 per year.
Extending the current three-hour parking limit to a five-hour limit would impact Parking
Enforcement service levels and eliminate the related penalty notice revenue currently estimated
at $788,000 per year.
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In summary, it is recommended that temporary parking permits be utilized and promoted to
address the public demand for extended parking during Statutory Holidays and other
celebrations.

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Ouliana Drobychevskaia, Traffic Operations Technologist
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To:  Chair and Members of General Committee RT.10.2-8

From: Martin Powell, P. Eng.
Commissioner of Transportation and Works

Meeting date:
2016/02/17

Subject

Turning Prohibition Removal Oriole Avenue and Inglewood Drive (Ward 1)

Recommendation
That a by-law be enacted to amend Traffic By-law 555-2000, as amended, to remove the left

turn prohibition for northbound motorists on Oriole Avenue at the intersection of Oriole Avenue
and Inglewood Drive from 4:30 p.m. to 6:30 p.m., Monday to Friday inclusive.

Background

The Transportation and Works Department is in receipt of a request from an area resident,
through the local Ward Councillor, to remove a left turn prohibition on Oriole Avenue to allow
motorists exiting Port Credit GO Station’s parking lot the ability to access the adjacent
residential neighbourhood.

Comments

Presently, in accordance with Traffic By-law 555-00, as amended, left turns are prohibited for
northbound traffic on Oriole Avenue at the intersection of Oriole Avenue and Inglewood Drive
from 4:30 p.m. to 6:30 p.m., Monday to Friday inclusive. This turning prohibition was
implemented in 1993. Although, a background search did not reveal any reasoning behind this
prohibition, it is assumed that the left turn prohibition was implemented to eliminate alleged
traffic infiltration on the adjacent local residential roadways.

Transportation and Works staff completed observations on a weekday between 4:30 p.m. and
6:30 p.m. at the intersection of Oriole Avenue and Inglewood Drive. The observations revealed
a sign discrepancy that, due to the incorrectly posted sign at this intersection, permitted left turn
movements for northbound traffic at Oriole Avenue and Inglewood Drive. However, during the
two-hour study period only one motorist was observed making a left turn from Oriole Avenue to
Inglewood Drive.
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Since the alleged traffic infiltration was not evident at this location, the Transportation and
Works Department supports the removal of the left turn prohibition at the intersection of Oriole
Avenue and Inglewood Drive.

The Ward Councillor supports this proposal.

Financial Impact
Not applicable.

Conclusion

The Transportation and Works Department recommends removal of the left turn prohibition for
northbound traffic on Oriole Avenue at the intersection of Oriole Avenue and Inglewood Drive
from 4:30 p.m. to 6:30 p.m., Monday to Friday inclusive.

Attachments
Appendix 1: Location Map - Turning Prohibition Removal - Oriole Avenue and Inglewood
Drive (Ward 1)

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Ouliana Drobychevskaia, Traffic Operations Technologist
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To: Chair and Members of General Committee RT.10.Z-38W

From: Martin Powell, P. Eng.

Commissioner of Transportation and Works
Meeting date:

2016/02/17

Subject
Revise the Existing 15-hour Parking Limits on Mill Street and Wyndham Street (Ward 11)

Recommendation
That a by-law be enacted to amend the Traffic By-law 555-00, as amended, to revise the
existing 15-hour parking limits at the following locations:
e On the south side of Mill Street from a point 15 metres (49 feet) east of Wyndham Street
to the easterly limit of the roadway.
e On the south side of Mill Street from a point 15 metres (49 feet) west of Wyndham Street
to Church Street.
e On the east side of Wyndham Street from a point 15 metres (49 feet) north of Mill Street
to a point 14 metres (46 feet) northerly thereof.

Background
The Transportation and Works Department is in receipt of a request from an area resident with
regard to revising the existing 15-hour parking on Mill Street. The resident has indicated that it

is very difficult to enter and exit their driveway when vehicles are parked on the south side of
Mill Street.

Currently, 15-hour parking is permitted on the south side of Mill Street between Church Street
and the east limit of the roadway, and on the east side of Wyndham Street between Main Street
and Mill Street.

Comments

Traffic Operations staff conducted a site inspection which revealed that the existing 15-hour
parking is in effect along the entire roadway and directly adjacent to the intersection of Mill
Street and Wyndham Street. As a result, potential safety concerns are present for motorists
negotiating a turn at the intersection and for residents to maneuver their vehicle in and out of
their garage. Therefore, in order to increase the overall level of safety, the Transportation and
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Works Department supports the implementation of 15 metre (49 feet) corner prohibitions at all
approaches of the intersection of Mill Street and Wyndham Street.

The Ward Councillor has requested that the Transportation and Works Department submita
report to Council.

Financial Impact
Costs for the signage installation can be accommodated in the 2016 current budget.

Conclusion
The Transportation and Works Department supports revising the existing 15-hour parking limits
at the following locations:
e On the south side of Mill Street from a point 15 metres (49 feet) east of Wyndham Street
to the easterly limit of the roadway.
¢ On the south side of Mill Street from a point 15 metres (49 feet) west of Wyndham Street
to Church Street.
e On the east side of Wyndham Street from a point 15 metres (49 feet) north of Mill Street
to a point 14 metres (46 feet) northerly thereof.

Attachments

Appendix 1: Location Map - Revise the existing 15-hour parking limits on Mill Street and
Wyndham Street (Ward 11)

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Wasan Yonan, Traffic Operations Technician
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To: Chair and Members of General Committee

From: Martin Powell, P. Eng.

Commissioner of Transportation and Works Meeting date:
2016/02/17

Subject
Traffic By-law Amendments for Multi-Use Trails - Various Locations (Wards 3, 5 and 11)

Recommendation

That a by-law be enacted to amend Traffic By-law 555-2000, as amended, to modify Schedule
35 (Multi-Use Trails) to include Multi-Use Trails constructed in 2015, as identified in Appendix 1
of the report titled “Traffic By-law Amendments for Multi-Use Trails — Various Locations (Wards
3, 5 and 11)” dated February 3, 2016 from the Commissioner of Transportation and Works.

Background

The Transportation and Works Department has recently constructed multi-use trails in several
locations. These locations are aligned with the criteria contained within the Cycling Master Plan

and Implementation Strategy.
The Multi-Use Trail projects that were completed in 2015 were:

e Creditview Road between Britannia Road West and Sir Monty’s Drive, west side (Ward
11)

e Eastgate Parkway between Fieldgate Drive and Eglinton Avenue East, east side (Ward
3)

e Eglinton Avenue Eastbetween Eastgate Parkway and Etobicoke Creek, south side
(Ward 5)

e Goreway Drive between Derry Road East and Dorcus Street, west side (Ward 5)

e Goreway Drive between Dorcus Street and a point 65 metres southerly thereof, east
side (Ward 5)

Traffic By-law amendments are now required for these locations.

A total of 15 km (9.3 miles) of cycling infrastructure was completed in 2015 including 0.6 km (0.4
miles) of off-road trails, 3.6 km (2.2 miles) of boulevard multi-use trails, 0.1 km (0.06 miles) of
sharrows and 10.7 km (6.6 miles) of signed routes on local roadways.
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Comments

A multi-use trail is a part of the boulevard or municipal road allowance that is designated for
shared use by cyclists, pedestrians and skaters. There are no impacts to on-street parking as a
result of these amendments.

Financial Impact
Not applicable.

Conclusion

The Transportation and Works Department recommends that Schedule 35 (Multi-Use Trails) of
Traffic By-law 555-00, be amended to include Multi-Use Trails constructed in 2015, as indicated
in the attached Appendix 1.

Attachments
Appendix 1: Multi-Use Trail By-law Amendments

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Jacqueline Hunter, Active Transportation Coordinator
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Multi-Use Trail By-law A mendments to Appendix 1
Traffic By-law 555-2000

That Schedule 35 of By-law No. 555-2000, as amended, be amended by ADDING the following:

SCHEDULE 35
MULTI-USE TRAILS

Column 1 Column 2 Column 3
Roadway Between Direction
Creditview Road Britannia Road West and Sir Monty’s Drive Northbound/Southbound

(west side)

Eastgate Parkway Fieldgate Drive and Eglinton Avenue East Northbound/Southbound
(east side)

Eglinton Avenue East Eastgate Parkway and Etobicoke Creek Eastbound/Westbound
(south side)

Goreway Drive Derry Road East and Dorcus Street Northbound/Southbound

(west side)

Goreway Drive Dorcus Street and a point 65 metres southerly Northbound/Southbound
thereof (east side)
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Date: 2016/02/02 Originator’s files:

To: Chair and Members of General Committee

From: Martin Powell, P. Eng.

Commissioner of Transportation and Works Meeting date:

2016/02/17

Subject
Presto Senior Monthly Pass Fare & MiWay High School Student Category

Recommendation

That the proposed transit fare changes outlined in the report entitled Presto Senior Monthly
Pass & MiWay High School Student Category dated February 2, 2016 from the Commissioner
of Transportation and Works be implemented effective May 1, 2016.

That MiWay include a senior monthly pass on the Presto smartcard at a price of $61 effective
May 1, 2016.

That ‘High School Student’ fare category be renamed to ‘Student’ effective May 1, 2016 for
consistency and fare harmonization with other transit systems within the Greater Toronto and
Hamilton area.

That a by-law be enacted to amend the MiWay Fares By-law 0240-2015, to include a senior
monthly pass on Presto at $61 per month as set out in Appendix 1 of this report.

That a by-law be enacted to amend the Transit By-law 425-2003, to include changes to
regulations with respectto the student fare name change, to add the monthly passes to Presto,
and other related housekeeping items as outlined in this report from the Commissioner of
Transportation and Works dated February 2 , 2016.

Report Highlights

All MiWay monthly paper passes will be discontinued May 1, 2016. A new monthly adult pass is
available using the Presto smartcard effective February 2016. This report recommends adding
a seniors monthly pass option to the Presto smartcard beginning May 1, 2016 at a price of $61
which is considerably less than the adult pass price of $130.

There is a need for Greater Toronto Hamilton Area (GTHA) fare policy alignment. The “High
School Student” category name should be changed to “Student” only for consistency and fare
harmonization with other GTHA transit systems.
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The necessary changes to Transit By-law 425-03 will be required.

Background

Almost 50% of our customers now use Presto as their choice of fare payment on MiWay. Over
the past few years MiWay has transitioned customers onto Presto through the elimination of
paper fare products. To date MiWay has discontinued weekly passes, high school student
monthly passes and the senior annual pass.

On September 30, 2015 the 2016 MiWay Fares Strategy was approved by Council which
included the following; an increase in some fare categories, the elimination of all remaining
paper monthly passes and the introduction of an adult monthly pass on Presto.

Comments

Senior Fare

The 2016 MiWay Fares strategy focused on the fare category pricing changes and the
discontinuation of paper passes. Once the paper passes are removed (May 1, 2016),
customers will be able to pay using cash, tickets, Presto e-purse equivalent to the ticket price or
an adult monthly pass on Presto. The Presto e-purse includes a customer loyalty program
which allows customers to benefit from free rides after taking 12 trips within one week on
MiWay. In addition to these options MiWay recommends adding a seniors monthly pass option
for customers who prefer the monthly discounted option.

Although seniors’ monthly and annual pass sales have been in decline and have been
accelerated during the $1.00 cash pilot program approximately 900 senior continue to use a
pass product. In addition, with the elimination of the seniors annual pass at the end of 2015
there has been some additional migration to the monthly pass.

To lessen the price impact for seniors, MiWay recommends adding a senior monthly pass on
Presto beginning May 1, 2016 price of $61/month. This price is less than half of the costs of the
adult monthly pass price of $130/month. The senior pass rate remains reasonable allowing
seniors to travel with a monthly pass at $1.39 per trip based on an average of 44 trips per
month. This compares favourably with the ticket price of $2.00.

Seniors Presto monthly pass price change effective May 1, 2016

Current Fare - Paper pass Proposed Fare - Change
Presto
$57.00/month $61.00/month $4.00

Student Fares
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A recent review of consistency and fare harmonization with other transit systems within the
Greater Toronto and Hamilton Area (GTHA) indicates a need to rename the “High School
Student” category. The “High School Student” fare category consists of students’ ages 13-19
years which is consistent with other transit agencies.

However MiWay’s student fare classification specifically naming ‘High School’ creates some
confusion to customers since some students who are 13 years of age could be attending either
high school or elementary school based on the students’ birthdate and school board enrolment
policies.

Staff recommends that ‘High School’ in the fare name be removed and the category for students
ages 13-19 years be known solely as ‘Student’ which is consistent with other transit agencies
within GTHA.

Strategic Plan

The growth and investment in transit contributes to the strategic pillar of Developing a Transit
Oriented City and the strategic goals of:

e Connect our City

e Ensuring Youth, Older Adults and New Immigrants Thrive
e Ensuring Affordability and Accessibility

e Attract and Retain Youth

Financial Impact

On September 30, 2015 the 2016 MiWay Fares Strategy was approved by Council which
outlined a fare change effective May 2, 2016. It was identified that approximately $1M revenues
generated from fare increase will go towards reducing the existing revenue shortfall between the
budget and actual revenue. Any revenue changes resulting from the implementation of the
Presto seniors monthly pass is not material to the revenue budget for 2016.

There is no financial impact as a result of the Transit By-law 425-03 update to regulations and
definitions.

Conclusion

MiWay’s fare structure needs to strike a balance between providing affordable fare options for
riders and consistency with other GTHA transit systems. A significant investment has been
made in the Presto fare card and recommendations encourage continued customer migration to
Presto. Staff recommend that a seniors monthly pass be available using the Presto smartcard
to provide affordability and continued convenience.

The Transit By-law currently governs regulations with respect to the access and behavior of
passengers on MiWay vehicles, City property and regulations governing all fare related policy.
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Staff recommend the current By-law 425-03 be amended to reflect the changes to student and
other aspects related to monthly passes on Presto.

Attachments
Appendix 1: MiWay Fares

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Margaret Johnston, Supervisor of Transit Revenue



Appendix 1 MiWay Fares

ITEM Fares Fares Increase Increase

Existing Proposed $ %

Blind Patrons (with C.N.L.B. Card) Free Free N/A N/A
Pre-School Children (with fare paying Free Free N/A N/A
customer)
Support Person ( with fare paying customer) Free Free N/A N/A]
Children (Age 6-12)
Cash Fare $3.50 $3.50 $0.00 0.0%
Tickets — 10 $16.50 $16.50 N/A N/A]
Tickets — 5 $8.25 $8.25 N/A N/A]
PRESTO e-purse $1.65 $1.65 N/A N/A]
Students - High School (Age 13-19)
Cash Fare $3.50 $3.50 $0.00 0.0%
Tickets — 10 $22.50 $22.50 N/A N/A
Tickets — 5 $11.25 $11.25 N/A N/A]
PRESTO e-purse $2.25 $2.25 N/A N/A
Students - Post-Secondary
Cash Fare $3.50 $3.50 $0.00 0.0%
PRESTO e-purse $2.65 $2.85 $0.20 7.5%
UPass 8-month fee (for eligible UTM students)" $200.02 $200.02 N/A N/A
UPass replacement fee' $100.01 $100.01 N/A N/A
Summer UPass fee (for eligible UTM students)" $113.07 $113.07 N/A N/A
Summer UPass replacement fee' $56.54 $56.54 N/A N/A
Adults
Cash Fare $3.50 $3.50 $0.00 0.0%
Tickets — 10 $29.00 $30.00 $1.00 3.4%
Tickets — 5 $14.50 $15.00 $0.50 3.4%
PRESTO e-purse $2.90 $3.00 $0.10 3.4%
Monthly Pass $125.00 $130.00 $5.00 4.0%
Seniors (65 years of age or older)
Cash Fare $3.50 $3.50 $0.00 0.0%
Tickets — 10 $19.00 $20.00 $1.00 5.3%
Tickets — 5 $9.50 $10.00 $0.50 5.3%
PRESTO e-purse $1.90 $2.00 $0.10 5.3%
Monthly Pass $57.00 $61.00 $4.00 7.0%
Photo ID Card — new and replacement $5.00 $5.00 N/A N/A
GO Transit Fare Integration
PRESTO e-purse $0.80 $0.80 $0.00 0.0%
GTA Weekly Pass2 $61.00 $61.00 N/A N/A
PRESTO Fare Card — new and replacement $6.00 $6.00 N/A N/A
Board of Education Student Tickets - 10 $21.50 $21.50 N/A N/A
Dufferin-Peel Catholic District School
Board and Peel District School Board
Purchase Discount 1.50% 1.50% N/A N/A]
For purchases of tickets and passes with a

6.9



total value of $750 or more per transaction

and made directly from Mississauga Transit.

Charter Rate (per hour, minimum charge 2

hours)

-60 foot bus $200.00 $200.00 N/A N/A
-30 or 40 foot bus $175.00 $175.00 N/A| N/A
Transit Route Map $2.00 $2.00 N/A N/A
Canadian Armed Forces Veterans and

Companion Free Free N/A N/A

-on the day of the Warriors’ Day Parade
-on Remembrance Day, November 11

1 As per Council approved agreement.

2 Price set by the TTC and other participating partners.

6.9
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Date: 2016/02/03 Originator’s files:
MG.23.REP
To: Chair and Members of General Committee

From: Martin Powell, P. Eng.

Commissioner of Transportation and Works Meeting date:
2016/02/17

Subject

2016 Sidewalk and Multi-Use Trail Construction Program (Major Roads)
(Wards 2, 5, 6, 8,9 and 11)

Recommendation

That the proposed 2016 Sidewalk and Multi-Use Trail Construction Program, as outlined in the
report dated February 3, 2016 from the Commissioner of Transportation and Works, be
approved.

Report Highlights

¢ New sidewalks will be constructed in 2016 with an emphasis on transit accessibility, for a
total of 2.0 kilometers (1.2 miles).

e A total of 2.0 kilometers (1.2 miles) of new multi-use trails will be constructed as part of the
2016 Cycling Program Capital Budget, based on the Mississauga Cycling Master Plan.

e A total of 7.5 kilometers (12 miles) of new multi-use trails will be constructed over 2015-
2017 as part of the 2013-2016 Cycling Program Capital Budget, in conjunction with the
Region of Peel's Hanlan Water Project.

Background

The Transportation and Works Department has reviewed and prioritized new sidewalk
construction needs, taking into consideration a compiled inventory of requests with emphasis on
transit accessibility, to determine the recommended 2016 sidewalk construction program. In
addition, staff has reviewed and prioritized new multi-use trail construction needs based on the
Mississauga Cycling Master Plan.

Comments
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Candidate locations for these programs have been assessed based upon safety considerations,
transit servicing, alignment with the Cycling Master Plan, construction feasibility, timing of
adjacent land development, connections to the existing sidewalk and cycling networks and co-
ordination with other capital infrastructure projects.

2016 Sidewalk Program

Table 1 provides a description of the proposed works at various locations. All proposed
sidewalks are 1.5 metres (5 feet) wide concrete sidewalks. Site drawings showing the locations
of each proposed sidewalk are attached (Appendix 2 to Appendix 7).

2016 Multi-Use Trail Program

Table 2 provides a description of the proposed works at various locations. All multi-use trails are
approximately 3.5 metres (11.5 feet) wide. Site drawings showing the locations of each
proposed multi-use trail are attached (Appendix 8 to Appendix 12).

Most of the multi-use trail construction locations outlined in this report are being tendered and
constructed in coordination with other capital infrastructure projects, namely the Region of
Peel’'s Hanlan Water Project. Construction timing will be subject to the overall project schedules.

The Thomas Street Multi-Use Trail Project is part of the 2016 Cycling Program. The Thomas
Street Multi-Use Trail is proposed to be constructed between Winston Churchill Boulevard and
Erin Mills Parkway and between Vista Drive and Broadway Street. Due to limited boulevard
space on Thomas Street, between Erin Mills Parkway and Vista Drive the construction of a
multi-use trail is not feasible. The route will continue utilizing Turney Drive, a local residential
roadway. Along Turney Drive it is proposed to be a signed route with no changes to on-street
parking.

Strategic Plan

The addition of sidewalk and cycling network infrastructure supports the CONNECT, MOVE and
LIVING GREEN pillars of the Strategic Plan.

Financial Impact

New sidewalk and cycling construction along major roads is funded through Development
Charges.

An amount of $350,000 from Development Charges was approved in the 2016 Capital Budget
for sidewalk construction will be used to fund the sidewalk program outlined within this report.
An additional amount of $70,000 from the Developer Contributions Reserve fund will be used to
fund the sidewalk construction on Shawson Drive and Viscount Road.

An amount of $960,000 was approved in the 2016 Capital Budget for the overall Cycling
Program. The 2016 multi-use trail program outlined in this report is estimated at $740,000
(excluding the Hanlan-related works). The remaining funds in the 2016 Cycling Program capital
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budget will be used for on-road facilities. Council approval for these projects will be addressed
in future reports, as appropriate.

An amount of $2,525,000 was approved for the construction of multi-use trails co-ordinated with
the Hanlan Water Project as a multi-year project, cash-flowed over the 2013-2016 Capital
Budgets.

Conclusion

The proposed 2016 Sidewalk and Multi-Use Trail Construction Programs will advance the City
of Mississauga’s planned pedestrian and cycling networks, with an emphasis on transit
accessibility and the implementation of the Cycling Master Plan.

Attachments

Appendix 1: Tables 1 and 2 Sidewalk and Multi-Use Trail Programs
Appendix 2: Ridgeway Drive (Ward 8) Sidewalk Program
Appendix 3: Shawson Drive (Ward 5) Sidewalk Program
Appendix 4: Terry Fox Way (Ward 6) Sidewalk Program
Appendix 5: Thomas Street (Ward 11) Sidewalk Program
Appendix 6: Truscott Drive (Ward 2) Sidewalk Program
Appendix 7: Viscount Road (Ward 5) Sidewalk Program
Appendix 8: Cawthra Road (Ward 4) Multi-Use Trail Program
Appendix 9: Dixie Road (Ward 3) Multi-Use Trail Program
Appendix 10: Tomken Road (Ward 5) Multi-Use Trail Program
Appendix 11: Thomas Street (Ward 9) Multi-Use Trail Program
Appendix 12: Thomas Street (Ward 11) Multi-Use Trail Program

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Jacqueline Hunter, Active Transportation Coordinator



APPENDIX 3

R DRIVE 3
S
w . BONHILL RBo10
= = Ly
o (@) —
a a Py
> a
[=)
<<
o
o g
EYERSIDE DRIVE MEYERS 1pe DRIVE
—
e
Y | S
=
o
a0}

WETHERHART

TRINITY  DR.

DRIVE

ROMANI

AT\—ANT\C

BRITANNIA ROAD |

frive
SHAWS ON DRIVE SHAWSON DRIVE

SHAWSON

ﬁuﬂ

ROAD

ROAD

SHERIDAN
CRES

______________________________________________________________________

\
40/

] mississauca '

fffffffffffffffffffffffffffffffffffffffff Transportation and Works
Transportation & Infrastructure Planning

AEROWOOD
>

AEROWOOD

Sidewalk Program
Shawson Drive
(Ward 5)

SCALE FOR REDUCED DRAWINGS

BOULEVARD EAST

ROAD

]
1000m

[— |
—
Om_50m 100m 200m

300m 400m 500m

LEVARD




APPENDIX 4
BRITANNIA [] ROAD
10

N

MATHESON

""""""""""" S |
S 5 LEDBURY %4/
[==CRESCENT %

~

JRATHER D'SOUZA pp

ROGERSON '

= J[ __ BRITANNIA ][ RUAD _ WES]

2]

PATE CT.

LA TIMER DR

w GALESWAY 4 [ BLVD.  x|[¥
b o« < [©
]

PRESTONWQOD WINDBROOK GR
SIDMOUTH ST. OvE

(o

GRANROCK
CRES.

STREET

EVENSTARR
GARCIA

|

ASHPRIO

ZIL

ASHPRIOR AVE.

avoy
SHILLINGTON

FRANCINE

SPARKWELL DR.

ul

MARYGRACE

AV

BROOKWOOD MARBLEWOOD

RAZORBIN
COUR
W.

—"

BRISTOL

CRES.

0ASIS
DRIVE

FLATFORD

YIHLV3IH

BELLAGGIO

HOI3

LONGHOUSE
RICHBOROUGH

ASTWELL

1404337ddv

372410

CHARMINSTER

3OV 1dNdvd

CIRCLE

AVE.

S o k
H(: 2
3 a CRESCENT ||
> r; v
s BB ) s . XL mississauca '
5 £
ZEJ: WILMINGTON 2 g "
EEp — S Transportation and Works
= & : .
AVENUE WEST LS Transportation & Infrastructure Planning
o e Sidewalk Program
T e Terry Fox Way
wavsio© 8 (Wurd 6)
SCALE FOR REDUCED DRAWINGS
STARGAZE% ) om Som Toom 200 _zoom - 2oom - 500m T500m




APPENDIX 5

M00dg10H

"ay

””””” 610 ||
= JOYCELYN DR.
>
|
af)|
=
<C
1T
=
O
M

o
()
x U N
Ly
- z
MERRXDREW
CT. S

BANKSIDE DRIVE

CRESCENT

- a
- PL.

x . BAN/{\J\
<2 ©
{7 BANKSIDE < = o
D D 5 =
Lo L o
Dol O o
; DRIVE T o =

STREET

HAMMONY
RD.
MORGON
AVE.

HOPEDALE

M MISSISSauGa

Transportation and Works

Transportation & Infrastructure Planning

Sidewalk Program
Thomas Street

(Ward 11)
SCALE FOR REDUCED DRAWINGS
[— |
— ]
Om 25m 50m 100m 150m 200m 250m 500m




APPENDIX 6
p COTTONWOOD
« 40 CRESCE

JUTH  WEMBURY

SHERIUAN

CALUMET 777

NBE

INIA Yy

BRAMSE Y

CAMELFORD RD

DR,

DRIVE
TRUSCOTT

BIRCHWOOD

STDA
ép

TWIN OAKS °

<D,

M MISSISSauGa

Transportation and Works

Transportation & Infrastructure Planning

TROIKA CT,

Sidewalk Program
Truscott Drive

i
|
'
|
|
|
'
| |
| i
AILWAYS i
| T L L | I '
| T t — — i B
1 i
,, S ; (Ward 2)
/ Q '
! SCALE FOR REDUCED DRAWINGS
) — \
(1 Om 25m 50m  100m __ 160m  200m  250m 500m




APPENDIX 7

- / =
) 6.10
———————————————————————————— = | e e AIRWAY | o DR
-
O
Q.
s =
=t =
F
< S
@ =
2
O
_
Z
g}

1 N4 N 11

M MISSISSauGa

Transportation and Works
Transportation & Infrastructure Planning

Sidewalk Program
Viscount Road
(Ward 5)

EEEEEEEEEEEEEEEEEEEEEEE

=3
aI
)

a

3

o

=3

3




APPENDIX 8

M —~ /w
s |5
[ I &
— INIEQa mm:wgmt m P |
............................. (o] I
c
(=
c
o | :
(%] o
| ! 2= s
6 | FER) —~ N
| : O« < |
2. = o G 1 his
2\\5 z g HE
Z O S u T2 D5 ¢
L— s 5% <53
U 53 £25:
— Aa i 1
S “| 5 OO0 20l
S c o= O © = Shs
< |
(| =z S .m m " - :
_ =] .m [] (N
w = o HES )
E n 2 = . T
< S 2 P Z SIAVIONITaIMS — >5 58 i
Q wn o > QOMINYT g2 2358 )
<< S <T m a M S 5 MCIG
z = = "5 M m
Y 3 - | T g
T =0 - )
e .
: T e .mumu AgI3HS : m
g u S 3 e : m
: o YA S : : ;
N R N e § LS : d m
ST Aedl =) [l smaill N ; r —s
\ 5 o) [T g | [ T NN0s 30 - |- i n.m
/((o,..m\yzx
W
—
/
Q | %
o
[}
o
>
5 o
I
(&}
[V}
&
—_—
| [
T m
N & a5 g 2 8
@x [} a Iy S 5 g 2
D. W = =la X =5 L
= = ) & g3 =
I74SIN07 s N \ U W H “m mﬂu g |
T m #& il w
EI & |
a w Ol S
M a9 un_s:\cm&u |
52 o 370u1) N
,UL (SR _
TS CARN N Z e [ s 8
) <C
(@] l 2 :
M (7 %) W
[V} : :
%) w ’
[V} = )
m =
o
N R NN ) B =k 4t
v e NS I 11 T,
LE The— ——
= .,\
F A1 L
~ = @?L
Y ETe—




APPENDIX 9

' PARKWAY
HIGHGATE PL.

EASTGATE PARKWAY

CRES.  BOUGH ! BEECHES

LOVELADY
! WARREN

CRESCENT

BACCHus CRES,
HARTFIEL o GROVE

FIELDGATE

RATHBURN
oTT,
O

S
C%.VERGROVE

SCOTTSBURG

WAY TERRACE

MERE CT.
(J‘(\

i

g’ PAGEHURST  AVE.

WINDING TRAIL

5_

TIHYINNY

BRIDGEWOOD DR.

STREET

CRESCENT

KIRKWALL

SATURNIA

GRASSFIRE

THORNDYK

NEEN)
N32S34)

W3HLVI4aNoT

- H -

[
DRIVE

C. Iﬂ?’

M ISSISSauGa

Transportation and Works
Transportation & Infrastructure Planning

GOLDMAR

KINGSHOLM

Multi-Use Trail Program
Dixie Road (Ward 3)
Hanlan Water Project (2013-2016)

=z
<

=g SCALE FOR REDUCED DRAWINGS

nllo —_—

| © U_ ]
= m 50m100m _ 200m __ 300m __ 400m __ 500m 1000m




APPENDIX 10

ICHGRASS CT. | |1
E
g
AN SUMMER TRAIL

DRASS CRES,

[HERLEAF

ORIVE

DRIVE

=

2|8
JLESTICK 2[TIRCLE

g

~— " g
£ l%/ DRIVE g
=

e 6.10 \l.

glls o %

2 %

£ 2

E %

BRITANNIA || ROAD EAST BRITANNIA ROAD BRITANNIA ROAD

DRIVE

& SHAWSON DRIVE SHAWSON DRIVE SHAWSON

’(//06%/4 .

o
A, ]
22

EGLINTON AVENUE EAST

DRIVE

AEROWOOD DRIVE

AEROWOOD
>

PLACE

BREVIK

BOULEVARD

MATHESON

SISMET

HAULTAIN

AIMCO  BLVD.

BOU

TECH AVENUE

EGLINTON AVENUE EAST

AVENUE

w
¢

H

)

3

NADIAN s
a

CRESTLAwN

E

5

FEWSTER pRiy,

N
EASTGATE

SOUTH GATEWAY ROAD

£ CREs,
LBY CRes.

SHE

E Tomken Road (Ward 5)

5 Hanlan Water Project (2013-2016)

3 o
Al 5 L7 SCALE FOR REDUCED DRAWINGS
ol r = ‘
a\\m 2 Om_77m 154m 308m 462m 616m 770m 1539m

M MISSISSauGa

Transportation and Works
Transportation & Infrastructure Planning

Multi-Use Trail Program




APPENDIX 11

ELFORD >
LAVENHAM o =
-
[} <<
22 a a
= & ;) PAGOSA C1
z< Ly SHA
ks 3
n v
S. Sk

3

g. FOOT
IS
1%}

& DE/VE -
Q

EADOWCREST ™~

=
o
=2
m o
w o
= 2 =
Py I -~ o
=< 25 =
I o é
T e S
g I O =
@®
g BANKSIDE DRIVE
3
R
3 S
8 2((d
= = =
w 4
oy (]
w O
= wv
o o0
= &
o _,/
BOULEVARD

—

(IRNIE

PETERSON BLVD.

RIO COURT

CHURCHILL

HAZELTON PLACE

M MISSISSauGa

Transportation and Works
Transportation & Infrastructure Planning

OSCAR

HARVARD ROAD

WINSTON
PLANTATION
————————0

EGLINTON

Multi-Use Trail Program

Thomas Street
(Ward 9)

UNTVE

HALF MGO 34
z SCALE FOR REDUCED DRAWINGS
oy [— |
[} =) — ]
x| [ 3 jo) Om_50m 100m 200m 300m 400m 500m 1000m




APPENDIX 12

TURNEY

DRIVE

BONHAM

MARZIPAN

CT.

CT.

. J
— JOYCELYN DR.

o
a
&
5 < &
F
v U S A e
> %/ ; >
MERRYDREW | [ & ||+ =
o |5 = n [
FR AVE, g ®)
NEY i , L |55 [
’ -
\ T °
_ STREET ' P = = :
., o \ 4
g PLE[]B < /[ HAMMOND o [BARRY ||
L L O
x £ o = I:‘_,‘, = — H
(ID % e O% m
TS S S MORGON o PRINCESS
ANKSIDE DRIVE YORKTOWN AVE. 11 E ST
= HOPEDALE L |
‘ fos CT. -
= _ 5' COURT o N 2 g
ol 8 Yy Q
2| o T/ = " ¥ N
| I & a I
SONNET
BOULEVARD SRCLE o1 0LD

M MISSISSauGa

Transportation and Works

Transportation & Infrastructure Planning

Multi-Use Trail Program
Thomas Street
(Ward 11)

SCALE FOR REDUCED DRAWINGS

]
500m

[— |
—
Om 25m 50m 100m 150m 200m 250m




6.11

City of Mississauga M

Corporate Report MISSISSauGa

Originator’s files:

Date:  2016/02/03

To: Chair and Members of General Committee
Meeting date:
From: Martin Powell, P. Eng.
Commissioner of Transportation and Works 2016/02/17

Subject

Removal and Replacement of The Living Wall between Uxbridge Lane and Rathburn Road East
(Ward 3)

Recommendation

That the following requests regarding The Living Wall be approved as outlined in the report from
the Commissioner of Transportation and Works dated February 3, 2016 entitled “Removal and
replacement of The Living Wall between Uxbridge Lane and Rathburn Road East (Ward 3).

a) the removal of The Living Wall between Uxbridge Lane and Rathburn Road East;
b) its replacement with a chain link fence to facilitate pedestrian access; and

C) the installation of a wood noise barrier at 4124 and 4158 Uxbridge Lane to properly
attenuate noise.

Background

In 2010, the City of Mississauga removed a deteriorated Evercrete concrete noise barrier and
installed a green alternative to traditional noise attenuation barriers called The Living Wall.
Undertaken as a pilot project, approximately 70 metres (230 feet) of The Living Wall was
installed between 4137 Uxbridge Lane and 4149 Uxbridge Lane, adjacent to Rathburn Road
East. See Appendix 1 showing the existing Living Wall configuration. This location was selected
because it was entirely on City property and provided the City with full control over the
maintenance and review of the product. The manufacturer of The Living Wall promoted it as
having the ability to absorb noise instead of deflecting it and being easy and quick to repair if
required. Under ideal conditions it was expected to achieve at least a 50-year life cycle provided
that routine maintenance was performed throughout its life. Support for The Living Wall was
received from the City of Mississauga Environmental Advisory Committee, City of Mississauga
Council and the local community prior to installation. ATD Green Streets grant of $15,000 was
also received to reduce the cost of installation.
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Qriginatorsfiles:

In 2011 the community was surveyed and of the 60 surveys sent out, 10 responses indicated
they disliked The Living Wall and 8 responses indicated they liked it.

Since then, many residents in the community have advised the City of their dislike for The Living
Wall and many requests for it to be removed have been received by the local councillor and the
Transportation and Works Department. Yearly documentation of The Living Wall project shows
that the product is not thriving in its current condition and location, with many areas showing no
growth. As a City we strive to lead and encourage environmentally responsible approaches by
piloting and promoting new green initiatives and technologies. Unfortunately, this product did not
meet the expectations of the City and the community in which it was implemented.

Present Status

In June of 2015, five years after the installation, The Living Wall was inspected and the
community surveyed. The findings showed the posts on the east end of the wall leaning towards
Uxbridge Lane and the posts on the west end leaning towards Rathburn Road East. In spite of
the leaning on both ends, the posts remained solid. The central pocket with the soil and filter
fabric remained full with minimal voids present. There were various areas throughout the wall
with gaps in the vegetation and signs of vegetation decay. The overall appearance of The Living
Wall was not consistent. There were sections that were flourishing while other sections were in
complete decline. Appendix 3 contains pictures of The Living Wall when first installed and its
current condition.

The community response to the follow-up survey in 2015 indicated a general displeasure with
The Living Wallwith many requesting to have it removed and replaced with something more
traditional. Of the 60 surveys sent to the community, 14 responses indicated they disliked The
Living Wall project and 3 responses indicated they liked it. The remaining 43 households did not
respond.

Comments

City staff has monitored the condition of The Living Wall over the last five years. Despite the
ongoing monitoring and maintenance, the condition of the wall has been declining much faster
than anticipated. At the request of the area Councillor, staff reviewed several options and are
recommending the removal of The Living Wall and replacing it with a chain link fence to facilitate
pedestrian access between Uxbridge Lane and Rathburn Road East. Noise modelling of the
area indicates that the ultimate traffic along Rathburn Road East will produce noise above
60dBA impacting the outdoor living area of 4124 and 4158 Uxbridge Lane. It is recommended
that the two affected properties be attenuated properly with a 34 metre long (112 feet) wood
noise barrier which will maintain a similar appearance to what is currently in place. See
Appendix 2 for the proposed changes. The estimated cost for this work is $50,000.

Through the survey responses the request for access to Rathburn Road East was evident and
this solution facilitates that request.
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Subject to council approval of the removal of The Living Wall,a communication plan involving
the TD Green Streets Program (Grant Provider), City Council (General Committee) and the City
of Mississauga Environmental Advisory Committee will be developed and implemented.

Strategic Plan

The relocation of the noise barrier and addition of a pedestrian connection between Uxbridge
Lane and Rathburn Road East supports the CONNECT, MOVE, and LIVING GREEN pillars of
the Strategic Plan.

Financial Impact

A budget amount of $50,000 will be required to facilitate the removal of The Living Wall and
replacement with a chain link fence. If the recommendations of this report are approved, the
amount will be programmed into the 2017 Noise Attenuation Program for consideration during
the 2017 Business Plan and Budget discussions.

Conclusion

Removing The Living Wall, installing a new wood noise wall adjacent to the affected properties
and installing a chain link fence between Uxbridge Lane and Rathburn Road East, provides the
community with improved pedestrian access, noise attenuation at the correctlocation and is the
most cost-effective solution.

Attachments

Appendix 1: The Existing Configuration
Appendix 2: The Recommended Plan
Appendix 3: The Living Wall Condition Pictures

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Michael Long, Transportation Infrastructure Technologist
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Corporate Report MISSISSauGa

Originator’s files:
Date: 2016/02/03
To: Chair and Members of General Committee
From: Martin Powell, P. Eng. Meeting date:
Commissioner of Transportation and Works 2015/02/17
Subject

Animal Standards of Care

Recommendation

That the report from the Commissioner of Transportation and Works, dated February 3, 2015,
and entitled “Animal Standards of Care”, be received.

Report Highlights

At its meeting of September 3, 2015 Council approved amendments to the Animal Care
and Control By-law 0098-04, as amended, to improve animal standards of care.

Animal Services included efforts to inform pet owners of the by-law changes and
responsible pet care by way of mail-out information, community information sessions
and through various modes of media including press releases, web-site information, print
media and television media opportunities.

Animal Services also reviewed their processes and procedures to ensure best practices
are followed to facilitate enforcement of the by-law amendments for animal standards of
care. New tools and adjustments to procedures were implemented to assist officers with
these calls.

Staff have found in the first year of the by-law changes that education and awareness,
on its own, has served to be an effective tool in achieving compliance before having to
escalate regulatory efforts to more serious actions.

The changes to the by-law, coupled with the promotion of these changes, have
demonstrated a positive effect on public awareness. Increased public awareness has
resulted in a higher volume of complaints, more investigations and better protection of
pets in the community.
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Background

At its meeting of September 3, 2014, Council approved the following recommendations:

“GC-0368-2014

1.

That a by-law be enacted to amend the Animal Care and Control By-law 0098-04, as
amended, to provide for greater standards of care for animals and dogs as outlined in
the report from the Commissioner of Transportation and Works, dated August 20, 2014
and entitled “Animal Standards of Care.”

That the Animal Care and Control By-law 0098-04, as amended, be amended to provide
Animal Services officers with the authorization to enter on lands, as provided for under
the Municipal Act, to carry out an inspection to determine whether the by-law has been
complied with including the provisions relating to standards of care.

That a by-law be enacted to amend the Fees and Charges Transportation and Works
By-law 250-13, as amended, to incorporate an application fee to process exemptions to
the pen and tethering time limitations as outlined in the report from the Commissioner of
Transportation and Works, dated August 20, 2014 and entitled: “Animal Standards of
Care.”

That information outreach, using existing communication channels, be updated to inform
pet owners about responsible pet care related to tethering, pens and doghouses, animal
standards of care, extreme weather, pets in vehicles and barking dogs; and, commence
with a 2014 winter campaign, as well as a media release upon approval of the by-law
changes by Council.

That staff report to General Committee in the fall of 2015 on the impact of the changes to
the Animal Care and Control By-law 0098-04, as amended, for greater standards of care
for animals and dogs, including a summary of the enforcement activity, identification of
any issues and further amendments to the by-law, if required.”

A copy of the report from the Commissioner of Transportation and Works, dated August 20,
2014 and entitled “Animal Standards of Care” is attached as Appendix 1.

Standards related to extreme weather and Animal Services staff authorization to enter onto
private lands took effect on September 10, 2014 with other standards taking effect on December
1, 2014, including regulations for outdoor shelter and penning, tethering, animals being
transported or left unattended in vehicles and for the provision of veterinary care.
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The purpose of this report is to respond to recommendation five included in GC-0368-2014.
This report is being considered in the winter of 2016 in order to allow a full year from December
1, 2014 to collect and analyze the data related to animal standards of care following the by-law
changes.

Comments

Communications

Animal Services included efforts to inform pet owners of the by-law changes and responsible
pet care by way of mail-out information, community information sessions and through various
modes of media including press releases, web-site information, print media and television media
opportunities.

In an effort to educate new pet owners on the standards of care amendments, information cards
summarizing the by-law amendments continue to be sent out to all residents purchasing new
pet licences on-line or over the phone when mailing their receipts. Additionally, reminders are
routinely sent by the City through social media channels to maintain awareness of the
requirements within the standards of care, in advance of and/or during extreme weather alerts,
extreme heat alerts, extreme cold alerts, flood alerts and generic emergency alerts.

Improvements to Processes and Procedures

Animal Services also reviewed their processes and procedures to ensure best practices are
followed to facilitate enforcement of the by-law amendments for animal standards of care. New
tools and adjustments to procedures were implemented to assist officers with these calls.

Some of these tools include:

e A standards of care information card entitled “Be Aware of the Standards of Care.”
(attached as Appendix 2), which provides an educational information tool to residents on
the changes to the requirements for animal standards of care.

¢ An officer inspection checklist entitled “Mississauga’s Animal Care and Control By-law
sets Standards of Care to Protect Pets”, which standardizes officer inspection
procedures for standards of care investigations.

e Templates to standardize the wording for Notices of Contravention issued for animal
standards of care by-law infractions related to outdoor enclosures, tethering and
penning.

Staff also made improvements to Animal Services data collection by offering more detail in the
record keeping of standards of care activities, which reflect the new amendments. Eight call
sub-types were created in the Animal Services Chameleon system. A description of the Animal
Services Chameleon System eight call sub-types is shown in Appendix 3 attached.
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The Standards of Care sub-type break down for December 1, 2014 to November 30, 2015, and
in order of frequency are as follows:

2015 Standards of Care
Call Breakdown with result (Dec 1/14 - Nov 30/15)

Sub-type Number % of calls NOC's CHARGES
Care & Concern 87 27.3% 26 0
Extreme Weather 66 20.7% 23 0
Shelter 47 14.7% 14 0
Multiple Standards of 36 11.3% 6 2

Care

In Car 34 10.7% 3 4
Sanitary Conditions 21 6.6% 8 1
Vet Care 15 4.7% 4 0
Tethering 13 4.1% 5 3
TOTAL 319 100% 89 10

This enhancement has enabled Animal Services to more effectively track standards of care calls
by distinguishing them. This information is used to monitor and create reporting on the various
standards of care call types, which assists management in identifying opportunities for focused
education or enforcement efforts, and helps in identifying further changes in policy that could be
considered.

Service Call Volumes

From December 1, 2014, when all of the new standards of care amendments to the by-law took
effect, to November 30, 2015, Animal Services responded to 319 standards of care complaints,
an increase of 44.3% since the standards of care amendments were fully implemented.

Process of Enforcement

Staff investigate and respond to all complaints received. Staff have found in the first year of the
by-law changes that education and awareness, on its own, has served to be an effective tool in
achieving compliance before having to escalate regulatory efforts to more serious actions,
including Notices of Contravention or charges.
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Change Considerations to the By-daw

No changes to the by-law for animal standards of care are recommended at this time. The
changes to the by-law, coupled with the promotion of these changes, have demonstrated a
positive effect on public awareness. Increased awareness has resulted in a higher volume of
complaints, more investigations and the desired effect from the by-law amendments: better
protection of pets in the community.

Financial Impact

The amendments to the Animal Care and Control By-law, 0098-004, as amended, for animal
standards of care have resulted in a 44.3% increase in complaint volumes. Standards of care
matters often involve investigations that require follow-up visits, particularly for those matters
that involve extreme weather, shelter and sanitary conditions. Staff are monitoring the impact
on resources required to meet this demand and will address resource requirements in this
regard, if required, through the annual Business Plan and Budget process. Staff also continue
to look for opportunities for efficiencies through Lean reviews.

Conclusion

The City of Mississauga has successfully introduced standards of care amendments to the
Animal Care and Control By-law, 0098-004, as amended. The changes have garnered the
support and cooperation of residents in the community as well as the interest of other
municipalities who are considering similar changes in their own by-laws.

In practice, the amendments have provided the tools to enable Animal Services to extend
support for a heightened standard of care to animals in the community. This has been
demonstrated by an increase in the number and variety of standards of care complaints being
received. Further, in almost all cases, the policy changes have been met with the cooperation
and compliance of pet owners.

Staff will continue to monitor the effectiveness of the animal standards of care changes and will
report to General Committee if further amendments are required in the future.

Attachments

Appendix 1: Report from the Commissioner of Transportation and Works, dated August 20,
2014 entitled “Animal Standards of Care”.
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Appendix 2: Standards of Care Information Card, entitled “Be Aware of the Standards of Care”

Appendix 3: Animal Services Chameleon System Standards of Care Call Sub-types

Martin Powell, P. Eng.
Commissioner of Transportation and Works

Prepared by: Jay Smith, Manager of Animal Services
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DATE: August 20, 2014

TO: Chair and Members of General Committee
Meeting Date: September 3, 2014

FROM: Martin Powell, P. Eng,
Commissioner of Transportation and Works

SUBJECT: Animal Standards of Care

RECOMMENDATION: 1. That a by-law be enacted to amend the Anitnal Care and Control
By-law 0098-04, as amended, to provide for greater standards of
care for animals and dogs as ocutlined in the report from the
Commissioner of Transportation and Works, dated August 20,
2014 and entitled “Animal Standards of Care”.

2. That the Animal Care and Control By-law 0098-04, as amended,
be amended to provide Animal Services officers with the
authorization to enter on lands, as provided for under the
Municipual Act, to carry out an inspection to determine whether the
by-law has been complied with including the provisions relating to
standards of care.

3. That a by-law be enacted to amend the Fees and Charges
Transportation and Works By-law 250-13, as amended, to
incorporate an application fee to process exemptions {o the pen
and tethering time limitations as outlined in the report from the
Commissioner of Transportation and Works, dated Augmust 20,
2014 and entitled “Animal Standards of Care”.
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That information outreach, using existing communication
channels, be updated to inform pet owners about responsible pet
care related to tethering, pens and doghouses, animal standards of
care, extreme weather, pets in vehicles and barking dogs; and,
commence with a 2014 winter campaign, as well as a media
release upon approval of the by-law changes by Council.

. ‘That staff report to General Committee in the fall of 2015 on the

impact of the changes fo the Animal Care and Control By-law
0098-04, as amended, for greater standards of care for animals and
dogs, including a suramary of the enforcement activity,
identification of any issues and further amendmentis to the by-law,
if required.

REPORT
HIGHLIGHTS:

» Atits meeting of July 2, 2014 Council approved the establishment

¢ The Animal Standards of Care Ad Hoc Committee met on July 9,

of an Ad Hoc Committee, chaired by Councillor Pat Saito, to
discuss the proposed amendments to the Animal Care and Control
By-law 0098-04, as amended, regarding the standards of care for
the keeping and housing of dogs and animals,

2014 and July 30, 2014, and supports the following, which are
recommended in this report;

o A person having custody or care of an animal shall not allow
the animal to remain outdoors during exireme weather, except
for brief walks or brief periods of ¢xercise, unless the animal
has aceess to a doghouse or shelter that will adequately protect
the animal from the elements and extreme weather,

o No person shall tether a dog unless the person is outside with
the dog at all times or the dog is in plain view of the person
responsible. A tether must be at least three mefres (9.84 feet)
in length and cannot be attached to a choke chain or prong
collar. The tether vaust also allow the dog to move safely and
unrestricted, allowing appropriate food, water, shelter and
shade. Animals shalf be tethered to a fixed object only.
Animals are permitted to be tethered for up to four consecutive
hours in any 24 hour time period.
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A doghouse must have adequate insulation in the floor, walls
and ceiling; a suitable door flap in the winter months; clean,
dry bedding material; the dog must have access to shade, other
than the shelter; and a size regulation that would ensure the
dog can turn around inside the house.

In addition to having access to shelter, water and shade, any
pen used for a dog outdoors shall be at least 9.3 square metres
(100 square feet) in size to be increased by 2.8 square metres
(30 square feet) for each additional dog. The height shall be
one metre (3.3 feet) higher than the largest animal in a standing
position. The pen must be in a good state of repair with a
clean, dry, place to lie down; be maintained in a sanitary
condition; and, comply with the applicable City zoning
regulations. Animals shall be released from the pen and not
tethered for four cumulative hours in any 24 hour time petiod.

Doghouses, dog pens and dog enclosures must comply with the;
requirements of an accessory structure as per Zoning By-law
0225-2007, as amended.

No person shall leave an animal unattended in a motor vehicle
unless the animal is resirained in such a manner that prevents
contact between the animal and any member of the public; the
animal has suitable ventilation and the owncr of an animal
shall not leave an animal unattended in a motor vehicle if the
weather conditions are not suitable for containment of an
animal and which may cause the animal distress.

No person shall transport a companion animal outside the
passenger compartment of any motor vehicle unless the animal
is contained in a kennel or similar device that is securely
fastened in such a manner to prevent distress or injury to the
animal, and the kennel or similar device provides adequate
ventilation, adequate space and protects the animal from the
clements,

Every owner of an animal shall provide the veterinary care
deemed necessary by a reasonably prudent person to relieve
distress from injury, neglect or disease.
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An Animal Services officer may at any reasonable time enter
upon and inspect the land of any person to ensure that the
provigions of the Animal Care and Control By-law 0098-04, as
amended, are complied with,

An exemption process in the proposed changes to the Animal
Care and Control By-law 0098-04, as amended, that exempts a
person from the regulations pertaining to the time limitations
on tethering or enclosures in the event the proposed regulations|
cause undue hardship to the dog owner.

The proposed amendments to the Animal Care and Control By-
law 0098-04, as amended, for the tethering of animals; animal
enclosures, including doghouses and dog pens; and, setbacks
for doghouses, dog pens and dog enclosures shall come into
force and effect on December 1, 2014. This will allow for a
reasonable amount of time in which to comply with these
proposed by-law regulations as existing structures may need to
be altered. The proposed other amendments to the Animal
Care and Control By-law 0098-04, as amended, related to
animal standards of care shall come into force and affect when
the by-law is approved by Council.

Information outreach, using existing communication channels,
be updated to inform pet owners ahout responsible pet care
related to tethering, pens and doghouses, animal standards of
care, extreme weather, pets in vehicles and barking dogs; and,
commence with a 2014 winter campaign, as well as a media
release upon approval of the by-law changes by Council.

BACKGROUND:

At jts meeting of July 2, 2014 Council approved the following:
“GC-0314-2014

1. That the matter with respect to proposed amendments to the
Animal Care and Control By-law 0098-04, as amended regarding
the standards of care for the keeping and housing of dogs and
animals be deferred and that a commitiee be established to discuss
this matter; and
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COMMENTS:

2. That Councillor Saito be appointed as Chair for the committee
regarding the standards of care for the keeping and housing of
dogs and animals for a term ending on November 30, 2014, or
until a successor is appointed.”

A copy of the report from the Commissioner of Transportation and
Works, dated June 4, 2014 and entitled *Proposed Amendments to the
Animal Care and Conirol By-law 0098-04, as amended, regarding the
Standards of Care for the Keeping and Housing of Dogs and Animals”
is attached as Appendix 1. ‘

On July 2, 2014 Council also approved the following:

“That the mandate and terms of veference outlined in the report from
the Commissioner of Tvansportation and Works, dated June 18, 2014
and entitled "“Terms of Reference — Ad Hoc Committee to Review the
Animal Care and Control By-law 0098-04, as amended, regarding the
Standards of Care for the Keeping and Howsing of Dogs and Animals”
be approved.”

A copy of the report from the Commissioner of Transportation and
Works, dated June 18, 2014 and entitled “Mandate and Terms of
Reference — Ad Hoc Committee to Review the Animal Care and
Control By-law 0098-04, as amended, regarding the Standards of Care
for the Keeping and Housing of Dogs and Animals” is attached as
Appendix 2.

This report presents the recommendations, including proposed
amendments to the Animal Care and Control By-law 0098-04, as
amended, resulting from the work of the Animal Standards of Care Ad
Hoc Commilttee.

Pronosed Amendments to the Animal Care and Control By-law 0098-
04, as amended:

The Animal Standards of Care Ad Hoc Committee met on July 9, 2014
and July 30, 2014. The Ad Hoc Committee reviewed the following
items related to animal standards of care:
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¢ leaving animals outside 24/7 and during extreme weather;
o tethering dogs;

¢ pet housing size and build qualities for animals left outside;
» enclosure/pen size;

» setbacks for animal enclosures;

¢ leaving animals in parked or unattended motor vehicles;

e transporting animals in motor vehicles;

* providing veterinary care;

¢ right of inspection for enforcement staff;

« exemptions to pen and tethering time limitations; and,

» timing of proposed regulations,

As a result of the work of the Animal Standards of Care Ad Hoc
Committee, staff propose the following amendments to the Animal
Care and Control By-law 0098-04, as amended, to more effectively
regulate animal standards of care and to improve animal welfare. The
proposed amendments are supported by the Animal Standards of Care
Ad Hoc Committee.

Extrem¢ Weather:

In some cases it may be necessary fo keep or house a dog or animal
outdoors. For dogs or animals that are kept or housed outdoors they
must be provided access to shelter that will provide comfort and
protection from the elements and extreme weather at all times. If the
dog or animal does not have access to shelter or if the shelier is not
adequate to protect the animal from the elements or extreme weather,
the animal cannot be kept or housed outdoors. It is therefore
recommended that the by-law include extreme weather
recommendations as follows:

A person having custody or care of an animal shall not allow the
animal to remain outdoors during cxtreme weather, except for brief
walks or brief periods of exercise, unless the animal has access to a
doghouse or shelter that will adequately protect the animal from the
elements and extreme weather.

Extreme weather is defined in the by-law as occurring when
Environment Canada issues an extreme cold warning; extreme heat
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warning; or, other weather hazard or severe weather conditions such as
winter storms, freezing rain, heavy rainfall, hurricanes, tornadoes
and/or strong winds for their Mississauga/Brampton geographic area,

Tethering of Animals:

Tethering of animals and dogs is not a preferred method of restraint. It
is reasonable fo assume however, that tethering may be necessary in
some circumstances, It is therefore recommended that the by-law
include tethering regulations as follows:

No person shall tether a dog unless the person is outside with the dog
at alt times or the dog is in plain view of the person responsible. A
tether must be at least three metres (9.84 feet) in length and cannot be
attached to a choke chain or prong collar. The tether must also allow
the dog to move safely and unrestricted, allowing appropriate food,
water, shelter and shade. Animals shall be tethered to a fixed object
only. Animals are permilted to be tethered for up to four consecutive
hours in any 24 hour time period,

Animal Enclosures, Doghouse:

As per the current Animal Care and Control By-law 0098-04, as
amended, regarding the keeping of animals, an animal shelter must be
waterproof, provide protection from exposure to the elements, be of
adequate size for the animal, allow the animal to stand, sit and extend
their legs and body to the full natural extent, An enclosure cannot
cause harm or negatively affect the health of the animal, the enclosure
must be kept sanitary and odour free. The enclosure must be
constructed with hard, durable material, be impervious to water,
maintained in good state of repair, free of holes, rust, damage,
constructed of material that can be readily sanitized and adequately
ventilated for the health, welfare and comfort of the animal.

In addition to the current sheitering regulations pertaining to housing
and enclosures in the by-law, it is recommended that the by-law
include requirements for bedding, additional build qualities, and access
to shade which will better address extreme weather in both summer
and winter months as follows:
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A dog house must have adequate insulation in the floor, walls and
ceiling; a suitable door flap in the winter months; clean, dry bedding
material; the dog must have access to shade, other than the shelter;
and, a size regulation that would ensure the dog can turn around inside
the house.

Animal Enclosures, Dog Pen:

Since tethering restrictions have been introduced into the by-law
regulations, it may be necessary for pet owners to provide an enclosure
to safely and humanely confine a pet. Subsequently, it is
recommended that dog pen enclosures be regulated as follows:

In addition to having access to shelter, water and shade, any pen used
for a dog outdoors shall be at least 9.3 square metres (100 square feet)
in size to be increased by 2.8 square metres (30 square feet) for each
additional dog. The height shali be one metre (3.3 feot) higher than the
largest animal in a standing position. The pen must be in a good state
of repair with a clean dry, place to lie down; be mainfained ina
sanitary condition; and, comply with the applicable City zoning
regulations. Animals shall be released from the pen and not tethered
for four cumulative hours in any 24 hour time period.

Setbacks for Doghouses, Dog Pens and Dog Enclosures:

Doghouses, dog pens and dog enclosures must comply with the
requirements of an accessory structure as per the Zoning By-law 0225-
2007, as amended. In particular, where the lot area is less than 750
square metres (8,073 square feet), the setback requirement for an
accessory structure is .61 metres (two feet). Where the lof area is
greater than 750 squarc metres (8,073 square feet), the setback
requirement for an accessory structure is 1.2 metres (four fteet).

Animals in Vehicles;

Pets left unattended in motor vehicles during extreme weather are a
very comimon issue, pavticularly during the summer months. The
Ontario Society for the Prevention of Cruelty to Animals relies on
municipal staff to respond to these complaints, As aresult, it is
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recominended that by-law regulations address safety issues for animals
in motor vehicles whether parked or during transport as follows:

No person shall leave an animal unattended in a motor vehicle unless
the animal is restrained in such a manner that prevents contact between
the animal and any member of the public; the animal has suitable
ventilation and the owner of an animal shall not leave an animal
unattended in a motor vehicle if the weather conditions are not suitable
for containment of an animal and which may cause the animal distress.

No person shall transport 2 companion anitnal outside the passenger
compartment of any motor vehicle unless the animal is contained in a
kennel or similar device that is securely fastened in such a manner to
prevent distress or injury to the animal; and, the kennel or similar
device provides adequate ventilation, adequate space and protects the
animal from the elements.

Veterinary and Medical Care for Animals:

Some standards of care cases have a component related {o animal
injuty or illness. As a result, it is recommended that the by-law be
amended as follows:

Every owner of an animal shall provide the veterinary care deemed
necessary by a reasonably prudent person to relieve distress from
injury, neglect or disease.

Right of Inspection:

Animal Services officers routinely conduct preliminary standards of
care investigations. This requires the inspection of a back or side yard
of a property to determine whether the pet owner is in compliance with
the by-law or the animal is in distress. Therefore, it is recommended
that Animal Services officers be given a right of inspection for
standards of care complain(s as follows:

An Animal Services officer may at any reasonable time enter upon and
inspect the land of any person to ensure that the provisions of the
Animal Care and Control By-law 0098-04, as amended, are complied
with,

'6.12
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Bxemptions to Pen and Tethering Time Limitations:

Dogs which are considered dangerous and that must be penned or
contained at all times as a result of a provincial court order or a muzzle
order issued by the Manager of Animal Services in accordance with
the Animal Care and Control By-law 0098-04, as amended, are exempt
from the new pen and tethering time limitations proposed in the by-
law. Dogs considered dangerous are exempt from the tethering and
penning time limitations since these dogs are required to be contained
at all times when outdoors for public safety reasons.

The changes to the by-law also include an exemption process that
exempts a person from the regulations pertaining to the time
limitations on tethering or enclosures in the event the proposed
regulations cause undue hardship to the dog owner, In particular,
working dogs, including guard dogs, and sporting dogs, including
hunting dogs, to name a few, may require an exemption in some cases.
1t is anticipated that these circumstances would be extremely rare and
the dog owner would have to clearly justify to the satisfaction of the
City why the by-law time limitations for tethering and/or pennhing
cause undue hardship, as well as supporting that the exemption will
not affect the welfare of the animal in any way.

The proposed exemption process in the by-law delegates approval for
the exemption to the Commissioner of Transportation and Works, or
their designate, and allows for any person to apply for an exemption.
An application fee of $200 is propo'sed to process the exemption,
which is similar to the fee charged for processing exemptions to the
Noise Control By-law 360-79, as amended. The proposed fee covers
the cost fo process the application. In addition, the proposed
exemption process provides for the applicant to appeal the decision of
the Commissioner of Transportation and Works, or their designate, to
the Mississauga Appeal Tribunal should the applicant wish to dispute
the decision,

It is recommended that the proposed exemption process be approved,




General Committes

- 11 - August 20, 2014

Timing of Proposed Repulations:

The proposed amendments to the Animal Care and Conirol By-law
0098-04, as amended, for the tethering of animals; animal enclosures,
including doghouses and dog pens; and, setbacks for doghouses, dog
pens and dog enclosures shall come into force and effect on December
1,2014. This will allow for a reasonable amount of time in which to
comply with these proposed by-law regulations as existing stiuctures
may need to be altered. The proposed amendments to the Animal Care
and Control By-law 0098-04, as amended, for extreme weather,
animals in vehicles, veterinary and medical care for animals, right of
inspection and exemptions shall come into force and affect when the
by-law is approved by Council.

2015 Review of the Animal Care and Control By-law 0098-04, as

amended:

It is recommended that staff report to Council in the fall of 2015, or in
approximately one year’s time, on the impact of the changes to the
Animal Care and Control By-law 0098-04, as amended, for greater
standards of care for animals and dogs, including a summary of the
enforcement activity, identification of any issues and further
amendments to the by-law, if recuired.

Communication and Public Awareness about Animal Standards of
Care Issues:

Information outreach by the City of Mississauga is an effective tool in
raising public awareness and improving compliance with municipal
by-laws. The Animal Standards of Care Ad Hoc Committee supported
staff developing an educational component io follow the proposed
changes to the Animal Care and Control By-law 0098-04, as

amended. In particular, the Animal Standards of Care Ad Hoc
Committee supported a winter campaign once the amendments are
approved by Council, along with a media release. The media release
should include quotes ftom the Mississauga Humane Society and
explain the intent and premise of the proposed by-law changes.
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As aresult, if is recommended that information outreach, using
existing communication channels, be updated to inform pet owners
about responsible pet care related to tethering, pens and doghouses,
animal standards of care, extreme weather, pets in vehicles and
barking dogs; and, commence with a 2014 winter campaign, as well as
a media release upon approval of the by-law changes by Council.

Animal Services Processes and Procedures:

As a result of the information gathered in the preparation of this report,
Animal Services staff are reviewing their processes and procedures
related to animal standards of care to ensure that Animal Services

continues to follow best practices in this area.

Enforcement of Time-telated Amendments:

Animal Services officers will enforce the time related provisions of the
by-law relating to tethering and enclosures using a similar enforcement
process currently in place to address noise complaints. [n these
circumstances, an informant must provide evidence to the offence by
way of a written log and must agree to provide such evidence in court
if necessary.

For example, if a complainant alleges that a dog has been tethered for
tore than four consecutive hours within a 24 hour period, an Animal
Services officer will attend the residence to investigate the allegations,
educate the resident on humane tethering practices and inform them of
the by-law regulations to ensure compliance.

If the situation continues or is not resolved, the Animal Services
officer will then engage the informant/witness to provide evidence,
based on their observations over a period of time in the form of a diary
or written log. Prosccutions will review the evidence to ensure it is
factual and complete. If the evidence provides for a reasonable
prospect of conviction, the Animal Services officer may proceed with
a formal charge under the by-law, and the informant will be required to
attend court as witness 1o the offence and to substantiate their
gvidence.
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FINANCIAL IMPACT: The recommended changes to the Animal Care and Control By-law

CONCLUSION:

0098-04, as amended, should have no significant financial impact on
Animal Services as Animal Services officers currently respond to
standards of care complaints in accordance with the existing standards
of care provisions in the Animal Care and Control By-law 0098-04, as
amended. In addition, since the cost of processing applications for
exemmptions to the proposed tethering or enclosure time limitations is
offset by user-fees, there is no financial impact. Further, applications
for exemptions are anticipated to be minimal,

As a result of the work of the Animal Standards of Care Ad Hoc
Committee, staff recommend that a by-law be enacted to amend the
Animal Care and Control By-law 0098-04, as amended, as outlined in
the report from the Commissioner of Transportation and Works dated
August 20, 2014.

It is also recommended that the Animal Care and Control By-law
0098-04, as amended, be revised to authorize Animal Services officers
to inspect any property to ensure compliance with the by-law and
allow Animal Services officers to investigate any animal that may be
in distress.

In addition, it is recommended that information outreach, using
existing communication channels, be updated to inform pet owners
about responsible pet care related to tethering, pens and doghouses,
animal standards of care, extreme weather, pets in vehicles and
barking dogs; and, commence with a 2014 winter campaign, as well as
a media release upon approval of the by-law changes by Council.

A final recommendation is included for staff to report to Council in
the fall of 2015 on the impact of the changes to the Animal Care and
Control By-law 0098-04, as amended, for greater standards of care for
animals and dogs, including a summary of the enforcement activity,
identification of any issues and further amendments to the by-law, if
required,

The recommendations included in this report are supported by the
Animal Standards of Care Ad Hoc Committee,
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ATTACHMENTS: Appendix 1: Report from the Commissioner of Transportation and

Works, dated June 4, 2014 and entitled *“Proposed
Amendments to the Animal Care and Control By-law
0098-04, as amended, regarding the Standards of Care
for the Keeping and Housing of Dogs and Animals”,

Appendix 2: Report from the Commissioner of Transportation and
Works, dated June 18, 2014 and entitled *Mandate
and Terms of Reference — Ad Hoc Committee to
Review the Animal Care and Control By-law 0098-
04, as amended, regarding the Standards of Care for
the Keeping and Housing of Dogs and Animals™,

”~
artin Powell, P, Eng.
Commissioner of Transportation and Works

Prepared By: Linda Dent, Public Education Officer, Animal
Services
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DATI: June 4, 2014
TO: Chotr and Mentbers of General Commitiee
' Meeting Date: Juno 8, 2014

TROM: Martin Powell, P, Eng.
Commissfoner of Transportation and Worke

SUBRJECT: Propesed Amendments to the Anfmal Care and Control By-law
0098-04, as smoended, regarding the Standards of Care for the
Keeping and Houshig of Dogs and Animnly

RECOMMENDATION: 1. That a by-law be enactod fo amend the Animal Cate and Control

By-law 0098-04, as amended, fo improve the standards of cave for
anlmals and dogs as outlined in the report from the Commissioner
of ‘Transportation and Works, dated Juns 4, 2014 and entitled
“Proposed Atendmonts to the Animal Care and Control By-law
(098-04, as amended, rogarding the Standards of Care for the
Keeping and Honsing of Dogs and Animals™,

‘That the Animal Care and Control By-law 0098-04, as amended,
be amended to provide Animal Services officers with the
authorization 1o enter on lands, as provided for under the
Munieipal Act, to oarry out an inspection ta determine whether the
by-law has been complied with and to jnvestigate where an animal
is reporled to be in distress or lacking In the slandards of care,

That information outreach, using existing communication

channels, continue 1o be used by staff to raise publio awareness
and imprave compliance with the Animal Care and Confrol By-
law 0098-04, as amended, and boe updated to inform pet owners
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o b oui-r-ﬁp onsible pet oare. related to tethering, standards of care,
extreme weather, pols in vehioles and basking dogs,
REPORT At iis meoting of January 22, 2014 Couneil received a deputation
by Mr. Shano McNecil and direeted staff'io review the Animal

HIGHLIGHTS:

Cate and Control By-law 0098-04, as amended, regarding dogs
being left outslde in extreme weathar and report back to Counoil
(vesolutlon 0004-2014),

This repott addresscs the following lssuea related fo the care and
control of animals, including dogs:

o leaving animalg outside 24/7 and during extrere wenihes;
o ftelhering dogs;

o pethousing slze and build qualitles for animals left outaide;
o enolosure/pen size; ’

o transporting auniioals in motor vehicles; and,

o leaving anhnals In parked or unattended motor vehloles.

Staff consnlted and/or ohtained informatlon from veterinary,
animal welfare and kennel club associatlons; Canadian
municlpalitles; provinclal laws refated o animal welfare; and,
U.8.A jutlsdictions,

Thia report also addreszes steff gomments oh five additionsl
Items relatod to anlmal xights that were identified in subsequent
correspondence fo the Mayot, Counoil and ataff sitice the
deputation to Couneil on Janvary 22, 2014, The items identified
Include; mandatorg/large scale spay and neuter programs,
banning the sale of pols from pet slotes, banning the use of pens
ah crates, providing protection for animals from abuse and
increasing the fines for offenders,

In summary, the Canadian research ffom vetesinary, anlmal
welfare and kennel club associations; Canadian municipalities;
and, provinclal laws related to animal welfare indioates:

o Dogs thrive ontdoors if they have adeqgnate shelter and oare.
Bringing sll dogs/animals indoors during an extreme wenther
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.event waa unrealistic and in some ¢ases would not conslitufe a
gafe or humane approach. Bach situation should be
investigated on a oase by oaso basls as many factora need to
be considered such as type and breed of animal, body
condition of the animal, Iength of coat, the age of the animal,
shelter availability and environmental conditions,

o Tethering may bo necessary In some cases. Tethering
requirements should include safety measures, access to food,

~ ‘water, shelter at al times and that a tothored dog should have
a brouk from confinement and be provided with exerciso
oppoftunitles, :

o Corapanion animals should not ilde outside the passenger
compatlnent of the vehlcle unless contained, secured and
sheltered and animals should never be left unattonded In a
vehlcle during conditlons that can cause hatm or distress to
the animal,

= A synopsis of the research from U.S,A jurisdictions indioates:

o The U.8.A, has slricter compenion animal regulations In some
_areas, partioularly related to tethoring and extreme weather
but not one jurtsdlction or state prohlbited a companion
animal from being kept outdoors.

o Same munleipalitios, partieularly in the southern states,
{nclude provislons to bring anlmals Inside if the temperature
would affect the health and well-belng of the animal.

o Housing and pen size regulations-were ofien broad, providing
general build quality deseriptors relating to safety, quelity and
comfort. Pen slzing was gencrally baged on the size of the
dog and the number of dops in the enolosure,

o Many jurisdictions have restrlotions related to tethering for
safety and dwring extreme wenther events such as lurrdcanes,
tarnadoss, flooding or extreme temperatores. There ate also
munioipalitles that ban the practlce of tethering aud those that
regulats the time frame in which the anlmal can he tethered
baaed on the time of day or number of houra the animal is on
a tether, .

o Many U.S.A, jurisdictions do not aliow animals to ride in an
open vehicle, Many do not allow dogs to be left in vehicles
unattended, paxtionlarly in the southern states.

APPENDIX1 ¢©12
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~ Changes to the Animal Cave and Cantrol By-law 0098-04, as

" o Dogpen enclosures be repulated with requivements for size,

amended , are proposed to address the following!

o Tethering regulatlons to address safely with requiremonts for
supervision, access to shude and prohiblted equipment.

o Dog house requiraments for bedding, additional build
qualities, and access to shade which will better address
extromo weather In both summer and winter months.

gafety, comfort and sanitaty conditions.

o Regulatlons to address aafely 1ssues for anitals in motor
vohioles whether parked or during transpost. _

o Animal Services offlcers bo glven a dght of Inspection for
standards of aate complaints to ensible them, at any
reasonable time, to enter upon and inspect the Iand of any
person to ensure that the pravisions of the Animal Care and
Controt By-law 0098-04, a5 amended, are complied with.

It is not proposed to amend the Animal Care and Control By-law
0098-04, as amended, to adopt atendards of oare regulations
relating fo animala and axireme weather, Provinclal legislation
exists to address situations that involve distressed animals and
extreme wenther and authorlzes the removal of distressed
atimals by an OSPCA inspeotor or police officer,

BACKGROUND:

Atits mé.eting of Janvary 22, 2014 C'oluncil approved resolution 0004-
2014 as noted below:

“That Council receive the deputation by Shane MeNeil and direct
staff to review By-law 0098-04 regarding dogs being left outside
durlng extreme weather conditions and veport back to Council,”

- Also at {ts meeling of January 22, 2014, Council recelved 40 petitions
and two informatlon items related to the lsaue of dogs belng lsft

. ontside in oxtreme wenther conditiony and referred it to the
Transportation and Works Department, Bnforcement Division for a
report,
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COMMENTS

Counoil recsived a second deputation on April 2, 2014 from Ms,
Joanna Bond, a resident of Miss{ssauga regarding the practlce of
tethering dogs. Counoil acknowledged the deputatlon and advised that
the Animal Care and Control By-law 0098-04, as amended, was
cunently under review. :

" Since Yanuary 22, 2014, an additional five information ltems have

been identitied in correspondenice received by the Mayor, Members of
Councll and staff,

This xeport §s in regponse to the above-noted Councll resotution,
deputations and five additlonal information items identlficd in the
correspondence recelved by the Mnyor, Members of Council and staff.

Isgues Addressed:

This report addresses the followlng lssues related to the oare and
coniro] of animals, including dogs:

leaving animals outsids 24/7 and during exirame woather;
tothering dogs;

pot housing sizo and build qualitles for animals left outside;
cnclosure/pen size;

fransporting animals in motor vehicles; and,

leaving animals unattended in motor vehicles,

" & & & D =

Souress Consulted;
Tn prepacing this roport staff consulted and/or obtained information
from the following sources:

+  Volerinary, anlmsal welfire and kennel club assoclatlons,
fncluding:

o Canadlat Velerinary Medical Assoolation (CVMA); Ontedio
Veterlnary Med{oal Assoclation (OVMA); Canadian
Foderatlon of Humane Societies (CFHS); Ontario-Society for
the Prevention of Ciuelty to Animals (OSPCA); Canadian -
Kenugl Club (CKC); and, American Kennel Club (AKC).
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s Ontario municipalitios: Brampbon, Markbam, Oalcviile, Windsor,
London, Kitchener/Waterloo and Thunder Bay.

e Canadian municipallties; Winnipeg, Replna, Calgaty, Edmax:xton,
Monireal, Quebec Clty, Ottawa, and Whitehorse.

*  Provinclal Jaws relating to anlmal welfare: Ontatio, Albert;:,
Mandtoba, Saskatchewan, Yukon Territories and Nova Scatia.

®  U.8.A, jurlsdiotlons identified by Mr, Shane McNell:

o Chagrin Fails, Ohlo; Grand Praitle, Yexas; Moundsviile, West
Virginia; Topeka, Kansas; Creve Coeur, Missouri; State of
Rhodo Island; Maumelle, Arkansas; Collier County Florida;
Pembrake Park, Florida; Taos, New Mexlco; Forsyth County,
‘North Carolina; and,

»  Other U.8.A, jurisdictions:

o Phoenix, Arjzone; Tallehassce and Miami, Florida; Baton
Rougo and Now Orleans, Louiaiana; Jeffersan City, Missour;
Auatin, Texas; Juneau, Alaska; Atlanta, Georgla; Detroit and
Lavsing, Miohigan; Helens, Montana; Lincoln, Nebraska;
Bismarok, Noith Dakote; Madison, Wisconsing Montpelier,
Vermont; and the state of Ohio. .

endations from the Ve Community:

Staff consulted with velerinary expert, Di. Warren Skippon, Manager
of Natlonal Issues of Animal Welfare for the CVMA. and Dr. Tim
Zaharchuk, formey prosident of thse OVMA. and ex-offlolo member and
xopresentative of the CVMA's, Animal Welfare Committes (AWC).

The CVMA’s and AWC's position is that dogs thtive outdoors If they
havo adcquate sheltor and cave and the AWC does not think it realistio
to prohibit dogs from remalning outdoors at all times, However, these
groups insisted that all dopa should have sccoss to adequate shalter at
ell thnes while outdoors, Shelters must be adequate based on the
weather conditions and the slze and type of animel to provide
proteotlon from sun, wind, zain and spow.
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The AWC approves of the OSPCA dog house guidelines. Enclosuro
size must allow animals or dogs to engage in fypleal behaviours,
maintain soofal distances, and have adequate space for urlnation,
defocation, Testing and eating. The AWC recommends that

" requirements must be made for safety; rest; play; food; clean water;
environmental enrichment; exercise and soolalization (to maintain
health); regular grooming and nall tritnming; discase and paraslto
proventlon; and, medical cace fo prevent dlstress,

The AWC does nof think that bringing all dogsfanimals indoors during
an extreme woathor cvent was reallstic or in some cases would not
oonslitute a safe or humane approach. They strongly resommend
investigating each situation on a cass by vase basis as many faclors
need to be considered such as type and breed of animal, body
condition of the animal, lenpth of coat, the ago of the animal, shelter
availabllity, and environmental conditions,

The AWC suggested that tethering may be necessary in some cases to
protect the animal or the publle but did not think 1t is reslistic for
tethered dogs to be suparvised at all times, ‘They agres that tothered
dogs are more ai risk to behavioural problema including aggrodsion
and texrltorial behaviour and that some dogs tay net be suitable for
tethering due to hyperaotivity or age. They strongly recommend
tethering requirements inoluda safety measuvres, access fo food, water,
sholtor at all times and that a tethered dlog should have 4 bresk from
confinement and be provided with exercise opportunitios,

Regarding the issue of companton anlmals travelling in motor

vehicles, the AWC strongly agrees that companion animals should not
ride outside the passenger compariment unless contalned, secured and
sheltered and animals should never be left unattended in a vehiclo

duting conditions that oan cause harm ar distress to the animal,

lons from the Animal Welf; nty:
CFHS:
The CFHS recommends that muniolpabities make every effort to
ensure that pet owners provide thelr animals with care to meet their

speoles-speoifio health, physloal, soofal and behaviourgl needs, Thls
should include clean water, food, proper housing, appropriate




\ue

General Commiltee

6.12

APPENDIX 1

- 8 - . June 4, 2014

companionship, health care and exeroise,

Batbara Cattwright, President and CEO for the CFHS recommends
that due to the variability of breeds as well as many olher factors, the
CRHS does n6t recommend the use of specific temporatures fo nddxess
extreme temperatures but that gnidance be ontcome baged on the
individual needs of the animal and the care provided,

‘The CFHS alao recommends the CVIMA Codos of Practice for
Canadian Kennel Operafions as # gukieline in determining standavds of
care for kenneled dogs. The Codes of Practice guidelines Include all
aspects of companion dog husbandry as deflued by the CVIMA and
Amerloan Vetarinaty Medical Assoclatlon,

On the Issue of tethering, the CFHS does not condemn the practloo bul
supporis having regulations that will address the safety and well-being
ofa companion anfmal, The CFHS also recommends allowlog the
anitnal time spent untethered,

‘The CHFHS also recommens that muniojpalities inclide guidelines for
the yafe fransport of pets, ‘They support compation animals being
transporied inside the passenger compartments of motor vehicles and
are opposed to having animals loose in the back of apen tnicks unléss
megsurcs ate {akan to keep the animel safe from harm or Injury.

QSPCA.

StafF consulted with Ms. Conalo Mallory, Chief Inspector and with
Mr, Soott Sylvla, Senior Inspector with the OSPCA.

Regarding extremme weather, the OSPCA oantions against waing
speolfio temperatuves or environmental factors as a guldeline for
enforcement, The OSPCA strongly recommends that standards of caro
issues be Investigated on a case by case basis due to the many
vatiables involved in order to determine the best poseible outcome for
that pactioular anlmal,

The OSPCA supports enhanced standards of oare inclusions rclated to
dog housing and cnclosure guldelines in the Animal Care and Control
By-Iaw 98-04, as amended, as these provisiong conld compiement the
OSPCA regulatlons to provide higher standards of care for animals
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and doga in Misslssauga, The OSPCA. has published dog house
guidelines, which will be heJpful in preparing an amendment to the
Animal Cara and Conirol By-law 0098-04, as amended.

The GSPCA has also provided fralning to Animtlzl Services staff and is
willing to wotk with. City staff to faxther enhance their skills in the
lnvestigation of animel standards of cars issues.

The OSPCA 1ecognizes that some sitviations may require a dog to be
{ethered for public safety andfar the safety of the dog. The OSPCA
supports tethering xegulations that addross safety, hoalth and the
welfare of the animal.

The OSPCA agrees that unattended dogs in motor vohicles,
particulatly during the summer nonths, has become a sarious issue as
sitnations may require immediate inferventlon to sava the life of an
animal, The OSPCA does not have the resources to attend to the
numerous cornplaints in the Reglon of Peel and subsequently deponds
on the availability of muniolpal staff and Peal Regional Polico. The
0SPCA would definltely suppott regulations pertaining to the leaving
of pets unattended ih vehicles where harm or injury may oceur,

ons fiom the CKC:

The CKC deferted all issues related to standards of care to the animal
welfare aud veterinary experis. However, the CKC fully supports and
oncourages the adoptlon of rersonnble, enforceable and non- .
discriminatory laws governing the ownership of dogs,

The CK.C condamns m-uelly In any manner or form regardiog the
ticatment of oanines and belisves that the decislons on whether an
event is in fact cruelty should rest with the courts, '

The CKC would like dog owners to underatand the difference befween,
animal welfare and animal rights gtoups, Animal welfare concens the
care and well-being of animals whereas animal rights proups may have

. oxtremo views and seek lo ellminale compunion animal ownership.
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Recommendations fiom the AKC:

The AKC defors to the anitnal welfare and veterinary experis on issues
of standards of oare, However, (hey belleve that dlog owners bear a
speoial seaponsibilfty to thelr canine companiona to pmvlde proper
onre and humane treatment at all times.

The AKC belloves that proteotion ftom exireme wenther must be
provided and support high levels of standards of care for shelter, food,
water, play, oxercise, medical care, disease prevention and suggost that
daily haman contaot is also an important component of oaxe.

The AKC wnderstands that tethering may be necessary undet certain
ciroumsianoes, However, they support tegulnations that protect the

" health and safoty of the animal, The AKC algo dlscourages tho

pmcuce of leaving a dog in a vehicle during thie summer months unless
the dog 1s supervised. The AKC elso opposes the transporting of dogs
in open vehlales.

Attached as Appendiz 1 are the acoteditations and backgrounds of the
anfmal health and welfire experts and assooiations tliat were
consnlied,

egulatory Approaches and Bnforce. ices of Canadi
Munieipalities regardin Core:

In summnry; nmm_oi‘ the Canedian mundoipnlilies researohed prohiblt
animals from being housed outdoors, This practics Is permitted
providing the animal has adequate shelter and care.

Some Canadian muniolpalitles (Ottawa, Whitshorse and Thunder Bay)
do havo standatds of carc inolusions in their by-laws; however, none
dlyeotly relate to exircme weather and pets. Yot those munioipalities
that have stanidards of vare xegulatlons in thelr by-laws, muniolpal
enforcement officers will Juvastigate atandards of cate cages as they
apply to thelr by-law regulations. If thero 15 an infiaction, munteipal
enforcement officors cen issue a monetary fine but they cannot remove
the animal from the premiaes,

If the by-law provisions do not address the issue or the animal remalns
in distress due to inadequate housing or exireme weather, these




Qeneral Commities

APPENDIX 1

-11- ' , June 4, 2014

sltuations are then referred to tha authorlfy tesponsible for onforoing
the provinclat animal protection laws.

Only slx of the municipalities had by-law rogulations related to the -
fothering of dogs (Calgary, Bdmonton, Whitehorse, Thunder Bay,
Ottawa and Quebec City). Of those six municipalities, two (Edmonton
and Quebes Clty) referred to the tethering of resirioted or dangerous
dogs (dops that are deemed dangerous due to a court conviction) and

none of the municipallties specified a minlmum or maximum time

Timit for animals tethered, The City of Calgary's by-law is the most
restriotive in that the xegulation will only permit the tethorlng of a dog
while supervised, whother fothered on public or private properly.

Regarding pet housing and bulld qualities, most nunicipal by-law
rogulations were very general and most by-laws mitroxed the
provincial legistation. Six mupicigalitios (Calgary, Edmonton,
Whitehorse, Reglia, Winnlpeg eind Quebec City) had regulations
pertaining to euclosure or pen gize, However, five (Calgaty,
Rdmonton, Reging, Winnipeg and Quebec City) of these only apphted
to restiicted or dangerous dogs (dops that are deemnd dangerous dus to
3 court conviotion).

Thréa municipalities (Calgary, Whitehorse and Quebeo City) had by-
law regulations addressing the transportation of animals in a vehlcle,
with the most comprehiensive being the City of Calgary. In Calgaxy,
animals ravst be contained lnside the passenper oab regardless of
whather the vehicle 15 packed or moving. Calgary’s by-law algo statcs
Ihat, “no ownior shall loave an animal unattended in a motor vehicle if
the weathex conditions are not sullable for containment of an animal”,
All other municipalities rely on the provincial animal protection laws
1o investignte and enforoe distross situations relating to animals being

*Toft inslde a vehicla,

Add !ﬂg_r_i al Munioipal By-law Regearch from Ontario:

With the asslstance of the Assoalation of Andmnal Shelter
Administrators of Ontatio (AASAQ), staff polied the AASAQ
membership for additionat munioipsl by-law resoarch retated fo
outdaor dogs and exlternae weather.

\\.




General Committee

642

APPENDIX 1

-12- . June 4, 214

A total of 13 responses wete recolved from seven munlolpalities, five
hutnane socletles and ono private contractor. The municipalities
included; Brampton, Markham, Onkville, Thunder Bay (covered in the
resenrch) Windsor, London and Kitohener/Waterloo, with the
remalning respondents from rural territories ox townships,

- Of the 13 reSpondents, all reported that their municipality does not

have any by-law provislons related to extreme weather and outdoor
dogs. Comments vecelved lndicated that those municipalitles with
standards of care incluslons in their by-laws wouid addsess complaints
through the by-law related fo dog housing standerds and/or general
anima) care standards. All munioipalities yeported that if their by-law
provislons could not address the standards of oare sftvation or if the
sountelpality did not have by-law provisions relating to siandards of
oate, they would report or refor complaints to the local humane soclely
or OSPCA.

rovingial slation of Ani re atid Briforoe S505!

Provinclal anlmal protection logislation is very similar throughout

Canada attd generally enforced by the humane soolety, soclety for the
prevention of orvelty to animals or police. Animgl welfire authoritles
have police powars under Ontatio legislation and can remove or solze

- animals that ate in immediute distress and/or a life threatening

sltuation,

Most provinces havo standards of oare regulations Inotuded in the
provineial logislation; however, most regulations are broad. Ontario’s
regulations were among the most detailed. This may change as the
province of Nova Scotla is working to amend theix animal protection
laws. Provinoial enforcoment authoritles agroee that the generality of
the proviucial regulations allows enforoement authorities to exercise
mote discrstion 30 they aro bottor able to make decislons about what is
best for each animal on a case by case basis. Animal cruelty charges
may be enforced under both provineiul and federal legielation
(Criminal Code of Gatinda),

Aftached fo this xeport as Appendix 2 are highlights from the Canadiar
munioipal and provineial leglslative research pextaining to standards of
cate for companlon anlmals,
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Attached to this report as Appendix 3 are the standards of care

. vegulations from the Ontario OSPCA Aci, us well as sections 445 and

446 of the Criminal Code of Canada rolating to cruelly to animals.

garch An fiom the ed '

In summary, the research from 26 municipalities and two stetes,
indicates that the 11.8.A. haa strioter companion animel regulations in
goine areas, particularly related to fethering and oxireme wonther but
not one jurisdiction or state prohiblted a companion animal fiorn belng
kepit outdoors. ‘The mujoxity of jurlsdictions dld not provide provisions
for the Jongth of lime an anlmal can be loft ountside but did Include
provisions for sheltes, proteotion from the clements, protection fiom
direct suntight and many ordinances stipulate the animal must have

~ aooesa to shade in summer months.

Some muuloipélilies, pattloularly in the southern states (Pembroke
Patk, Florlda; Tallahassoe, Plorida; Teos, New Mexico; and, New
Orleans, Louisians), inolude provisions to bring animals inside 1f the
tamperaturc would affect the health and well-belng of the aninaal,

Housing and pen slz¢ rogulations were often broad, providing general
butld quality descriptora relating to safety, qualily and comfort, Pen
sizing was gonerally based on the size of the dog and the simber of
dogs in the enclosure. A common minhmuimn enolosure size was 9,2

square metrea (109 square foot) per dog.

Many jurlsclictions have resirictions related to tathering for safety aud
during extreme weather events suoh a8 hurrleanes, tornadoes, fleoding
or oxiremo termporalures, There are also municipalities that ban the
prectice of tethering (Maumelle; Arkansas) and those (Topeka,
Kansas; St, Paul, Minnesota; Colller County, Florlda; Pembroke Park,
Florldn; Grand Praitie, Texas; and, Chagtin Falls, Oblo) that regulate
tho time frume in which the animal can be tethored baged on the time
of day or number of hours the animat 18 on a tether,

Many U.8,A, jutisdictions do not eltow animals to ride in un open
vehiale. Many do not ailow dogs fo be Ieff In vehloles unattended,
pacticularly in the southarn states. Tn Topeka Kunsas it is aliowed to
lorve a pet unattended in a vehisle for no Jonger than five minutes. In
Maumelle, Arkansas, if the temperature is above 80 degrees Fahrenholt




\ ean

(eneral Committee

6.12

APPENDIX 1

-14 - June 4, 2014

(26.67 degrees Celslus), you are prohibited frem Jeaving an animal in a
vehicle,

Attached as Appendix 4 are highlights from the U.S.A, logislative

_ research pertalning to standards of éare for companlon animals,

Other Issues Rejscd in the Petitlon and Y.etters submitted to the Mayor,

etnd i

in addition to the igsues ralsed at Counoil on January 22, 2014, staff
also identifted flve additional Htoms in the subsequent comespondence
recefved by the Mayor, Members of Counoil aad staff, The items

_identified include: mandatory/large scals spay and neuter programs,

banning the sale of pefa from pet stores, banning the wse of pena and
orates, provlding animals with protection fror abuse and increasing
ihe fines for offenders,

As these items do not relate direotly to the standards of cave Identlfied
In this report, they have been nddressed reparately below:

Spay and Neutering;

Tssues reparding low-cost or accassible spaying/neutering are governed
by the Ontarlo Veterinary Act, The Clty promotes end encourages
responsible pet ownesship and the voluntary spaying and nentering of
pois through Incentives such as discounted pet licensing fees for those
who have apayed or neutered their pets, Spay and neuter conlinves to
be part of the key messaging inoluded in Anlmal Services educational
onlreach programs and Animal Services spays and neuters all age-
appropriate pets beforg thoy are adopted by the publio.

Banning the Sale of Pets in Pet Storas:

Council approved amendments to the Business Licensing By-law 1-06,
as amended, to regulate tho sale of pots in pot atores on July 4, 2012
(GC-0477-2012), Pet staves selling more than 10 pels per year are
required fo obtain live animals from munaleipal animal sheltors,
registered humane soclolles, rogistered shelters or rerone groups,
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Improve or Ban the Use of Pens and Crates!

The item related to the use of pens has been addressed in this report
undler standards of care. Regarding tho vee of orates, veterinary and
behavioural companion animal oxperts encourage the use of cxates as a
safe place for dogs to rest, elesp and travel, and as a house training -
taol, Xf'the use or misuse of a orate vauses an animal distress, this
would be considered gbugse and should be repotted to animal welfare
authorities for investigation. Enforcement on this Issue may be
challenging since raost crate ttaining or crate uso oceurs Inside a
dwrelling unit.

Anima] protection law, including cruelty and animsel abuse, is covered
In Ontarlo by the Ontario Soclety for the Prevention of Critelly to
Animals Act (OSPCA Act) and federally under the Criminal Code of
Canada, In Mlssissauga, the Anlmel Care and Control By-law 0098-
04, ag emended, includes provisions for the humane treatment of
anlmals which catrles a fine of $305 plua violl services foes, Animal
Services officers work very closely with the OSPCA to investigate
standards of care cases aud animalg leR unattonded in vehiloles, Chis
enforcement pattaership affords the QSPCA additional resources fo
ensure the prompt Investigation of reparted aases of abuse, oruelty ot
neglect in Mississavga,

Incrensed Fines for Offonces:

Fines, fees and charges are roviewed oach yoar as part of the business
planning bnd bndget process, inoluding a benchmarking exerolse
conducted with other comparable mundofpalities. The fines, fees and
charges are Inareased where it is appropriate to offset costs and/or
facilitate compliance.

sommendations for dments o 1 hirol
By.law 0098-04, ag gmended:

It is recoramended that the Clty take a falr and balanced approach to
setting by-law regulations that are effeotive and enforceable, The
pioposed amendments to the siandards of care sgction of tho Animat
Caxe and Conirol By-Taw 0098-04, as amended, are designed to




\ee

encyal Comni_tteo

-

6.12

- 'APPENDIX 1

-16 - June 4, 2014

augrnent but not replicate ar supexsede the OSPCA Aot

It should be nioted that as of 2012, the OSPCA routinely refers animal
slandards of care Incidents to munlelpalities with standards of cate
regulations in their municlpal by-laws. In Mississauga, Animal
Services officers routinely conduct prellminary standards of care
investigations with the understanding that if the by-law regulations
camnot addresa the silnation, or the animal s in distress, the
munioipality must refer the case [o the OSPCA. or to Peel Regional
Police so that they may take the necessary and appropriate agtion
under the authority of the OSPCA Aet, ingluding the removal of an
animal, -

Staff recommendations related to the proposed amendments to the
Animal Cave and Control By-law 0098-04, as amended, to rogulate the
standards of oare and improve animal welfare ate as followa:

Extromo Weather: It is not recoramended that the City adopt
standards of care regulations telating to animals and extreme weathor,
The OSPCA Act exists to addrsss sliuations that involve distressed
animals and extreme weather and aniborizes the xemoval of distressed
animnls by an OSPCA fnspestor ar police officer.

It is repommended by both animal welfixe and the veterinary
comraunity that reports of dislressed animals during extreme weather
svents should be Investigated on a oase by case basis and should
conslder moxe than weather conditlons ag there are many factors
involved such as typo of anfmal, breed of dog, age and heslth of

animal, langth of cont, and sultabilily of sheltex, in order to detexmine -

the best posslble response for the animal,

In oxder to properly respond to this issue, Anlinal Servioos officers will
continue their practice of engaging the OSPCA. and Peel Rogional
Police in these ofroumstances beoause OSPCA inspeotors and Peel
Regional Police officers have the authorily to, as per Seotlon 14 of the
OSPCA Ael, remove an animal in distress including oiroumstances

' involving exireme weather,

Furthetmore, if tho animal was not in distress and had suitable shelter,
the OSPCA inspector and/or Peel Regional Police officer wonld not
temove the animal, nor would the OSPCA. and/or Pecl Regional Police
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be able to support the City’s actions related to the issuance of a fine for
the by-law Infraction. Animal Services officers do not have the
aAuthority to remove the anfmal.

Tethering of Anfmalst Tethering of animals and dogs 13 not a
preforred method of reatraint, It is reasonable however to assume that
tethering may b necessary in eome ciroumstances, Regulating the
nurmber of houts an anlmal is tethered is diffioult to enforce and il {s
therefore recommended that the by-law include tethering regulutions to
addyess safely 'with requirements for supervision, access 1o shade and
prohibited equipment as follows:

No person shall tether a dogunless the pexson I8 outside with the dog
ak all times or the dog ia In plaln view, A tethor must be at least thice
metres (9.84 feet) in length and cannot e attached to a choke chgin or
prong coliar, The tether must also allow the dog to move safely and
unxestricted, allowing appropriate food, water, shelter and shade.

Animnp] Enclosures, Dog House: The Animsl Care and Control By-
Inw 0098-04, as amended, curvently nddressea protection fiom the
¢lemants, size of dog housing, ventilation, safety, comfort, access lo
food, water, shelter and sanitacy conditions. Itis recommended that
the by-law Includs requirements for bedding, additional build quatities,
and access to shade which will beiter address extreme weather in both
summer and winter months as follows:

A dog honse must have adequate insulation in the fk;or, walls and

cellihg; a suitable door flap in the winter months; olean, dry bodding
materfal; and, the dog must have access to shade, other than a shelter.

Anlmal Enclosures, Dog Pen: Since tethering restriotions have been
introduced Into the by-law regulations, it may be necessary for pet
owners to provide an enclosure o aafely and humanely oonfine a pet,
Subsequently, it 11 recommended that dog pen enclosures be segulated
with requiretncats for size, safety, comfort and sanitary conditions as
follows:

In addition {0 having acoess to sheltor, water and shade, any pen used
for a dog outdaors shall be at loast 9.3 squate melres (100 square feat)
in size to bo increased by 2.8 square meires (30 square feot) fox each
additional dog. The helght shall be one metre (3.3 feet) highor than the
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largest animal In & stauding position. The pen must be in a good state
of repair with a clean dry, place fo lie down; be maintained in a
sandtary condition; and, comply with the applicable City zoning
regulations,

Animals in Vehicles: Pets left unattended in motor vehicles during
extreme weather is a very common issue, partioularly during the
summer motiths, Agaln, the OSPCA xelles on municipal staff 1o
respond to these complaints. As axesult, 1t 18 xecommended that by-
law rogulatlons address safety issues for animals in motor vehicles
whether parked or duting transport as follows; '

No person shall leave en anitnal unattonded in & mator vehicle unless
the animal Is restrained in such a manner that prevents contact betwesn
the Animal and any member of the publie; the anlmal has suitable
ventilation and the owner of an animal shall not leave an animal
ynattended in a motot vehicle if the weather ¢onditions ere not suitable
for containment of an antmal,

No person shall transport & companion animal outside the passenger
compartment of aiy motor vehivle unless the animal is contalned in &
kennel or simifar device that provides adequate ventllatlon, adequate
Epace, protocts the aniraal ftom the elements and is securely fastened
In such 8 manner to pravent dlstress or lnjury to the andmal,

Right of Inspectlon: Anlmal Sexvlces officers routinely conduct
proliminary standards of care investlgations, ‘This reguires the
inspeotlon of a back or sido yard of a property 1o determine whether
the pet awner is in compliance with the-by-law or the animal is in
distress. Therofors, it is recommended that Anltnal Services officers
ba given a xlght of Ingpeotion for standards of oare complaints as
follows:

An Animal Services officer may at auy reasonsble time enter upon and
Ingpeot the land of any person to ensure that the provisions of the
Animal Care und Control By-Jaw 0098-04, as amended, are complied
with, .

Animal Sexvices officerg presently do not have this authorlty under the
by-law.




Q@eneral Commiitee

6.12

APPENDIX 1

-19- June 4, 2014

Veterinary and Medical Care for Animals: Some standards of care
cages hive a component related to anfmal jojury or illness. Asa resukt,
it is recommended that the by-law be amended as follows:

Every owner of an animal shall provide the veferinary care deemed
necessaty by a repsonably prodent person to relisve distress fram
Injury, neglect or disonse,

Publia Awareness i datds of Care Tssues:

Information outreach by the City of Mississauga is an effective tool in
raising publlo awarensss and improving compllance with munlcipal
by-laws. As a result, staffrecomimend that information onlreach, vsing
existing communication channels, continua to be nsed to ralse publie
awateness and improving compliance with the Animal Care and

. Conlro! By-law 0098-04, as amended, end be updated to inform pet

owners about rosponsible not care related to tothexlng, stendards of
chte, exlreme weather, pets in vehioles and batking dops.

Animal Servjoas Procossoy and Provedures:

As a result of the information gathered jn the praparation of this xeport,
Anlmal Services staff are roviewing their procegses and procedutes
related to animal stsndards of care to ensuro that Animal Services
continues to follow best practices in this aren,

Support for the Recommendations:

Alttached n3 Appendix 5 is & lelter from My, Watren Skippon, DV,
Manager, Anlmal Welfare and National Issues Commiitee, CVMA,
dated May 29, 2014 indiealing the CYIMA’s support In princlple for
1he xecommendatlons 1n this repoxt related to animal standards of onre
and the related proposed amendmantz o fhe Aninel Cate and Control
By-law 0098-04, as amended,

Altached as Appendix 6 13 a letter fioin Ms. Connle Malloty, Chief
Inspostor, OSPCA, dated June 2, 2014 supporting the .
recomimendations for the amencdments to the Anlinal Care and Control
By-law 0098-04, as amended, whioh are ouflined in this repox.

\SK
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FINANCIAL IMPACT: The recommonded changes to the Atimal Care and Control By-law

CONCLUSION:

ATTACHMENTS:

0098-04, as amended, should have no significant financial impact on
Animal Services as Animal Sexvices officers currently respond to
standards of care camplaints In accordanee with the existing standards
of care provisions in the Animal Care and Control By-law 0098-04, as
amended,

Staff have reviewed the standards of care provislons in the Animal
Care and Conlrol By-law (098-04, as amended, conaulted with
various animal health and welfate authorities and conducted resoarch
inboth Canada and the U.S, A. related to the alandards of oare for
togs and companion animals.

Staff recommend that the standards of oare provisions in the Animal
Care and Control By-law 0098-04, es amended, be amended o
Incorporate higher standards of cate for companion animal housing,
enclosures, tethering, pets in vehloles, and pet care fo promote and
presorve the safety, health and well-belng of companion andmals and
the safety of the publlo.

Itis also recommendad that the Anlmal Care and Conirol By-law
0098-04, as amended, be rovised to authorize Animal Services officers
{o inapect any property to ensute compliance with the by-law and

- allow a munlofpal officer to Investigate any animal that may bo in

distress. -

Tn addition, it is recommended that information outreach, using
exiating communioation chennels, contlie to bo used by staff to raise
publio awavensss and o improve compliance with the Animal Care
and Contcol By-law 0098-04, as amended, and be npdated to Inform
pet owners about yesponslble pet care related to tethering, standaxds of
ofre, extreme weather, pets in vehleles and barking dogs.

Appendix 1:  Accreditations and Backgrounds of Experts and
Associatlons,

Appendix 2:  Highlights of Canadian Munioipal Research Rolating
to Standards of Care for Companlon Animals,
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Appendix 31 OSPCA Act Regulations and Criminal Code of
Canada.

Appendix 4:  U.S.A, Rescarch Relating to Standards of Cure for
Companion Animals,

Appendix 5! Lalter from Mr. Warren Skippon, DVM, Manager,
Animal Welfare and Nationsl Yssues Commistee,
CVMA, dated May 29, 2014,

Appendix 6 -Lctter from Ms, Conuie Malloty, Chief Inspeotor
OSFCA, dated June 2, 2014,

Comtmisstoner of Transportation and Works

Frepored By: Linda Dent, Public Education Officer, Anlmal
Serviees

AN\
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Accreditations and Backgrounds of Experts and Associations

elorinay ton:

The Canadlan Veterlnary Me¢lical Assootation (CVMA) Is the natlonal volce fox the velerlngry
professton dedionted ta sexving and representing the veterinaians of Canada, The CVMA s
caminitted to exgellence within the profossion and fo the well-belng of antimals, It promoles:
public ewareness of the contelbutfon of animals and veterlnnrlans to scoloty.

Tho CVMA's Anlral Welfare Commlites (AWC) I8 a group within the CVMA, “The puipose of
the AWC 13 to advooate and promote anlmal welfave within the anlmal industey te government
and the publio, to advise the CVIMA on anlmal wakfawo fasies and fo develop pertinant pnsiﬂon

stalommts.

The AWC vontpilsos vetcrinaiinng fram various seotors of veterinary mediolne, Five membors
ate active companlon animal praotitioneis, two members ave wlih the Ontavlo Vetexinary College
and Atlantlo Veterinary Collego and two membets wre involved Iu provinotal anlimal welfare and
euforooment, The AWC was Involved with Brltlsh Columbla’s sled dog stendards and more
xeconfly the AWC also pluyed an aotlve role i the 1eview end xecent amendmonts to Nova
Scotlu's Animal Protection Ael.

The Canndiun Pederatlon of Humens Sogletles ((CIPHS) is a natlonal body compifsing anlinal
welfare orgontzations and Individuals whoge purposo late promote compassion and humane
treattnont of all antals,

Founded in 1957, tho CFHS fins sarned a reputatlon gnd enviable oredibliity de the enpeit
natlonal volco on anlmal welfire lasues for ndualey, medin, government, non-govennnental
arganizations and the pubile. The CRHS works collaboratively and cooperatively with key
stakeholders to have s greater Smpact orealing positive ohange by belng & pait of the prooess

insterd of being apart-fiom It,

In 1999, the CFHS honded up the Natlonal Companlon Anlmal Coalitfon, which compilsed the
CrH8, CVMA and Pet Industcy Joing Advlsory Counsll, This Coalition developed a posliion
papet entlited “An Enlightened Approach to Companion Anlimal Control” for Canndlan
wuulelpalliles, This papor was doveloped as u guldeline to asslst munisipalitios In dofinlng and
Implementing effsotlve and offislent by-laws, Although the doswment wag orented in 1999, tho
CFHS starida by tho secommondatlons In 2014, The doowtent apenks fo o varlety of by-law

1
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lssues inoluding anlmal ¢ontrol, pot lloensing, novtoring, nurbes of pets permited, responsible
yet ownership-and dangerous dogs, nuisance sitvuations, pet storos and more, The document also
Includes a anmple of munisipal by-laws regulnting the keeping and controlllog of anlnals which
addvesaes standaids of oave 1ssuos relating to anitmal welfate.

Ontarlo 1 the Preyentlon of Cruell imnla:.

Through lts province-wide network of 50 plus communtles, the Ontatlo Soclety for the
Pravention of Cruelly (o Animale (OSPCA) Js one of the Jaugest, most responslve anfmal weifare
organtzations in the country, providing cave and shelter for tens of thousands of anjuaals every
year, The OSPCA 1 unigue amongst anlmal welfeve urgenizations in Ontarlor the Ontario SPC'A
Aet mundates the OSPCA to enforce animal oruelty laws and provldes Society Branch and
Afflliate investlgators with polloa powess to do so. -

The OSPCA’s mission Js fo fhollltate and provide for province-wlde leadorship on matters
relating to the preventlon of eruclty to anlmals and the pramotion of snimal wellae, Tho
QS8PCA Is seon. ns the recognizad nuthorliy on anlmal welfate izsues ond making a mensniable
difference for anlmals. The OSPCA Is an Integral part of eagh community, promoting rautwally
benefielnl human-animal Intoractions, and Iy viewad as a desltable organization for valunteorlain

and suppost,

Tho OSPCA progeams Inolde: exuelty nvesligatlons, shelterIng and adoptlons, goverument and
Industey advocaoy, humane eduoation, reduoling ot overpopulatlon, ethergenoy resoie and
tronlment, atd reuniting peis with thely ownera,

5] n

‘Tho Canadinn ienno! Club (CKC) is & natioual menbst based non-piafit arganization and is the
piimery roplisivy body for purebied dogs In Canada whioh ourtently tecognizes 175 bresds.

The GKC ig dedloated to enoouraglng, pulding and advanolng fe interests of purebred doge and
thelx vegponsible owneis and bresders In Canada arid promoting the knowledga and
understanding of the beneflts which doga can biing to soclety,

 Amoddean Konnel Civl

The Amerloan Kenne! Club’s (AKC) values promots responsible pet ownarship and malntehunce
of dogs and s the Amerloan equivalent ofthe CKC.
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Assoolalon of Antinal Shelor Adminlstiators of Ontarlos

The Assootation of Anlmat Shelter Administvators of Onlarlo {(AASAO) la a non-proflt
organlzailon that was esiablished ha 1981, AASAO members inolude professlonal ndminisicators ;
and supervisors employed by apencles and Instltutions involved In ankinal oare eud control,
The AASAO is dedlcated to the promotion of a professlonal approach to the management of
Jwmane socloties, as well as contracted and governmental animal caxe and conirol agenoles..
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Highlights of Canadinn Municipal Resexrch
Relating to Standards of Cave for Companion Aniimals

Brireme Weathett

Tfthete 19 an infkantlon s per the by-faw repulation, mutielpal enforcement officeta can chaige
thie pet ownar/issue a fine but they cannot Jemovo tho animal from the shiuation. Listed bolow
-are the exceptions,

s Hdmonton: raunicipal enforcement offioars havo authority as “peace officers” ay
dontified dn Alberia’s Antinal Profectton Act, Munloipal officeis may ssue a fine uncler
the by-Jnw ox salze an animal if1n dlsivess under the authorlty of the provinolal
legislation,

»  Calgnzy's operational proaadures wiil allow amuniclpal enforcement officer to yemove a
dog or animal that1s outln gevese cold and “In distress™ I€the awnel cannot be found,
The dog wonld be impounded at no chavge for a “safo keop™ overntpght or utitil the owner
can be found,

e  Oliawa: the Oltawa Humane Sooloety is sontracted by the muniolpality to anforce the
munlolpal by-lawa; howevet, as thay ave an affiliate of the Ontarlo Soolely for the
Pioventlon of Cruelly to Anlmals (OSPCA) they may also enforce the Provinclal OSPCA
Aot and geize anlmals In dlsiress durlng extreme weathes events,

Tetharlng:

s Calgaty wlll only pemit the tethering of a dog while supervised, whether fethered on
pitblio ox private propexy. In the Clty of Calpary Ifa dog Is found tethered the owner
may be fssued a flne rauging fiam $50 to $10¢,

¢ Hdmonton allows restiteted dogs to be tethered. Restrioted pefira to dogs that have been
deemed dangerous duo to a cour! convielian, Bdmonton will enfives non-somplinncs of
tethoulng as it refates to the xeattloled dog provlalons In thele by-law,

»  “Whitehorso allowa tetherlng but prohibite Jeaving a tothered animal unallended wheye o
clioke chain, plnch collar ox rope around the animal’s neak foxmed part of the seouring
pparatus, '

»  Thendor Bay specifies that n teLhermust be at least thres molrey (L0 foot) i fongth,

1
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Oltawa prohibits the nse of a choke coflar device as part of a tethor and indlontes the
tother length should be svllable for the species, allawlng the animat wnsesixloted

" mavement so as 1ot 1o tause Infury to It, Tn addition, the tether 18 4o be n minlmum of

thres matves (10 foet) In Iength while not allowlng the anlmal to trespags on nelghbouting
propeity,

Quebeo Cliy requires a dangerous dog (dangerons refers to dogs lhat have been deemed
dangetous dus to a ¢ourt conviellon) to be tethered on land that I3 not a pen fo be attached
to a post by chalu, wive rape or synthetlo fibre nnd kept more than two metres (seven feet)
away from a conmmon svea or dilveway or lot fine that js not sepatated by a fence.

Pt Houging Construciion;
Mozt standawds of eare regulations pextalning to tho aonsttwotlon of pet houslng and bulld
‘qualitles wore very genoral.

A compllation of by-lawr dogoriplors for pet honslng from all sine munlotpalitles ate as follows:

L]

sleuctueally sound; weatherproof} insulated; offthe-gronad foorlng; protectlon from the
elemonts; adequate light; adequate ventliatlon; kept in a sanitary congdition; wlil provide
proteotion from heat, cold, wat condltlons; approprlate to the anlmal’s welght and coat
type; and, allow the antmal to extend logs to 2yl extent, tuea avoutd, stand, sit and lle
down in a fully extonded posltlon,

Whitehorso! "House ar sholter that has suffiiont space te allow the animal the abslity to
tuen avound fieely nnd lle Ju a noxmal position.”

Thunder Bay: “The onolosuce ranst enable the ahiinal to extond iia Jegs to thelr full
oxtent, stand, slt, turn aronnd and Mo down In a fully extended position,”

PeniHncloauie Size:

Bdmonton: No pen measureraonts In the by-law. Thefx Animel Sorvices Manager ndvises
that the pon alze must be large enough foy the aniooal to yonm and liave a placs for s

 ghelter,

Calgary: 1,5 metres (five foot) In Jangih by thvee metves (10 feet) In width by 1.5 metves
(five feot) In helght and, not within one meire {3.3 fuet) froin a praperty line or five
meires (16 fodt) of a dwelllng vnlt,




‘demollsh or ye-looate a dog xun,
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Winnlpeg: Theeo molves (10 foot) by five foet (1,5 meires)

Reptoa: Defined as a “dog run® tather lian enclosme and It must he three tmes the leagth

of the anlmul i all dlrestons, fivemetves (16 feet) from a dwolling vnit and eannot
ulltize a shaved fance line as part of the enclosure. Reglna cat lssue oxders to alter,

-’

Quebeo: foux square melres (43 square foet) by two nehoes (sevan feot) in hoight,

" Whitehovse: twa times ihe fength ofthe anlmal in ot direotlons.-

Conpanio In, Vehl

Whitehorses Anlmal must be contalned Inslde the passenges compautment of a vehlofe ox
aeoured with n harness when outside the passongex compariment to prevent the dog from

“fulling, jumping or injurlng ltsclf.

Quobeo Clty: Only rogulates guarda that earsy doge In xoad vehleles, They must ensure
the dog ontnot escape ox blte someone nenr the vehiole,  Innn open vehlelo the dog
nwst be contalned within a box, cage or be tethered so that a) pats of the dog remnln In
the vehlole at all thmes,

Calgaty: Anlmels must be contalncd Juside the passonger onb regaxdioss of whother the
vohlole Is parked or moving. Anlmals may tlde outslde the passenger compariment 1€
thoy aro In a fully enclosed tuailer; toppes or vontilated kenned or simllar dovlce that is
seouvely altached to th bed of the ek, They may also telher an animal but 6 may not
stand on bave metnl, jump or be thrown, be In danger of strangufation and cannot reach
beyond the outslde of'the vehicle, Flnes range from $50 to $100,

Calgaty's by-1aw regulations Inolude n provialon that states “no owney shall Ieave an
anlmai unattended in a motoy vehiole If the wenther congitions are not sultable for
contalnment of an animal.”

‘When temperatares exceed 15 degrees Colstus (59 dogrees Fahrenhelt) the Calgaty
Humate Soolety will respond to complalnta in an educational capaclty at 20 degiges
Colslya (80 degreos Fahrenhelt) they will selzefrenove anlmals from onxs,




....... o et e s e e e e
6.12

\co
-APPENDIX1 = ArPENDIX2

{phlghis of ovineigl Resvarch

Relating to Standards of Cars for Companion Animalg
Province of Ontarigs

"The Ontaria Soclety yor the Prevention of Crueliy fo Animals Act ox the OSPCA Act is the
provinelal leglsiation whioh xegulates humane fradiment and the standards of oate for auimals
In Ontatlo. Only OSPCA, ngents and inspectors, appolnted by the Ontavio SPCA, and pollee
ate authorlzed to enfoxee the OSPCA Ael. OSFCA agents and Inspestors have the powers of
police offtcer under the OSPCA Aok

o The OSPCA Aet stntes that no person shall cause or permlt an anhvsl fo be In disivess,

¢ Disivess as defined fn the O8PCA Acf moans 1he state of belng In need of oare, water,
tood or shelter o belng injuved, slek or vy pain ot suffering or being abused, ov subject to
uidue or wnnecessary hardship, privation ornoglect,

The OSPCA Act s sllent on speoifie temperaures; howeves, It does state that every anlmal must
be provlded with profection from the eloments and havminl tompexatures, This allows OSPCA.
agents and Inspeoctoxs fo exovolse dlsoretlon un n onso by case basls whon making deolsions
sbout what ls best for each anlan.-

= Stenday y

The OSPCA Aat Ontario Regulation 60/90 Standurds af Care have beon patuphrased and
subeategorized below:

+  All anlmals mus} be provided with adequale food, water and shelter, me«dical attentlon
and the cave necessary for general welfave, '

o Bvery enimal must be provided with proteotlon from the elaments and harmifl
temperatures,

s A ochaln, xope ox similar restainlng device Is uilowed providing it Is at least thiee meives
: (10 feet) in length, allows for winestvioted and snfe moveinent and allows acossa fo
appropilate water and shelter,
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¢ Shelters must be struolurally sound, weather proofed and insnlated, appropilate deslpn
anid afze for the dog and availuble for wss at all times.

o ° Sheller raalerinla mustbe lu a goad state of repale, anfe, non-toxlo and of & textute or
dlesign thet will not injure the anlmal, .

s Enalosures muat provide space to movo pround naturally and 10 oxerclse; enolosuves must
have sanltary condiilons, vontllatlon, light and an approprlate resting and sleeplug aren;
and, sholosies cannhot cantaln ether anfinals that may harm or pose a dauger to the

animal,

o Rvory animal must be transpoxted n a manney thet ensuros ita physioal safoly and
welfars.”

Itles under Aol

o Enesrange fiom $1,000 to $60,000 and/ox imprisorment.
o TImprisonment ranges from 30 days to two years,

¢ Abmfom pet ownership up to a lifetime,

Province ofAlbgﬂg;

The Alberta Anlinal Protectlon Act (44P4) 1s the provinolal leglelation which regulates
humaoe veattaent and the standaids of oave for anlmals In Alborta and doos not go inte as much

detall on standards of cave as the OSPCA Aet,

Distross as detined by the 444 Inoludes an animel thet s deprived of adequate shelter,
ventilailon, space, food, water, veterinary care or icasonable protestion fiom infutlous hent,
cold, Injured, slok, In pain ar sufferlng or abused o subjecled to uadue hardship, privation or

neglact,

+ The.AdPA Is sllent on spevitie temperatues; however, It does state that owhers must provide
the anlmal wlth rensonable proteotion from Iujutlons heat or cold.,

i g el Reppla A) . .dsofC'

The A4PA segulations pertaining to standards of aave have been paraphrased and
suboategorlzed as they selatoto the issues In this repoxt and ate s follows:
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s Al anlmalswust be provided with adeguate food, water and shelter, medloal afteutlon if
wobwded or 11l
o All anitnals must be provided reasonable proteotion from Injurlous heat or cold.
e All animals must ba provided with ndequate shelter, venlilation and sf:aca.

Provinee of Manltaba;

The Manltoba Antmal Care det (MACA) 1a the provinolal leglslatlon whioh mgulntes humane
teeatiment and the standards of onve ibr anlmals Jo Manitoba,

The MACA doflnps distress ae follows: If an anlmal I subjected ta conditions that, unless
Immodiately alfoviated, will oause the anlmal denth or sexious havm,

The MACA 1s sitent on specifio tempesalures; howover, it does slate that 4 porson who has -
ownexship or possession of ah animal shali provlde the anlmal reagonable proteotion from the

Teat orcold,

Manltoba’s MACA reaulatlons have been pacaphrased sud swboatepoxized as noted bolow:

s A porson shall not be convioted of an offonce for freating an antmal in such a ymauner
providing they avefreating an animal by the recommended codes of practlcs and
siandavds,

e A porsonwho has ownership oy possession of an snimal shell provide the anlmal
gongopable protentlan ftom the heat ox cold, .

o ‘Tolheyingis covered undex tho ndequato space sectlon of the MACA, Tethers nust pormit
an nnimal nocmal moverent aid bo appropilate for the age and size of the aolmal, The
wolght of the chaln or {ether ¢annot exosed more than 1/15™ of the dog's welght. Ttyaust
bo vf'a flexlblo material withont slgnifloant memory (cannot kink), The tether must
mengure three ilines the length of the anlmal fiom 1lp of nose to tip of tall, unless it iz a
lensh ot a sunnlng Iine, The tether muat be proporly altached to a collar that la aot pinch
o prong iype. 'The collar and tether must protoot the anlnanl fom fnjury and prevent it
from becomlng sntangled o steangled. Unless ficedam of movement would endangey the
anhma, it }a permitted 1o tother tempotatily to graom, camp, complets o fask orifthe dag

. 6
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is an gative sled dog.

s Additlonal felhering recommendations Inolude: dogs not be tethered unless thay have
#oo0ss to an fnsulated dog houss, The tether should not atlow the dog to statil two body
longths fronn a voad, hloycle path or sldewalk, A dog shonld not be tetheved in the event
of severo weather, Tethors should Inolnde swivel ur xotatlon points. Dogs less than six
rnonths shonld not be tethersd nox shoulil & dog that s i season or about fo glve bisth.
Dugs should nat be tethered whese witd anlmals may sttack then.

. A Posson sha'll 1ok confine an anintal to an enclosure o uxea withinadequate space,
unsandtary oconditlons, luadequate light ov ventllation.

Transport:

*  Noperzon shall load or tranaport an animal if by reason of infivmily, fatigue or any othor
cause the enimal Is voable to stand or woulit suffox dm]nghanspun ualoss iransporting to
volesinarlan,

*  Bvery anlmal st be ieansporled in o smaner that ensuzes Its physloal snfety and
welfave.

Emzlmu:&amlmm
Saskatchewan's Antial Prolectlon Act (SAPA) 1a the provinolal foglslation which segulates
luwinane trentment and the standavde of care foxrnnlmals In Saskeichewan. The S4PA atates (Lat

an animal ig In distress I it fu doprived of ndequate, fand, wator, onxe oy shelter, Injuted, slok ox
sufforing, abused or negleoted,

The S4PA 15 sllent onspeoifle temperatures; 1 stmply stales that anatﬂmal must have adequate
sheltex and vace,

0 ' \'eal

The Yitlon Teyrliorles Animal Protection Act (YTAPA) Is the provinolul feglslation whioh
reguintes humane loalment and the statdaxcls of oae for antimals fn the provinge,

The YTAPA sttes thnt no pecson shall onuse or permlt a anlmal to be dun distess, The YT4P4
defines dlsiress as the state of belng In need of oave, water, food ot shelter or belng Injured, slok
or I pali o suffering or lmmg abused, or subjeot to undue or unnesensnry havdship, privation
ai pegleot, -
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rov]ice of tia:

ava Seatla 4 LProtectio Jid 5) ~ . Cave:

Quallly nad quantity of food, water, cleaniiness of receptaoles, provantlng apillage,

voterlnary onre and, grooming,

Consideratlons for motphology, coat, age, and heelth, adaptition fevel to heat oy cold
adequately proteoted from weather condltfons, Sheltor appropilate to lhelmecds.

removal of exoreta on a daily basis,

Abilty to requlve hlgher standarde of shelter based on the breed or vge ox health of the
anlial,

Sheltor must be maintalned to bo aafs, wentharpraof, watorproof, insnlnted, protect
audmal fiom sun, suffiolently venillated, prevents asotimulation of mofstare and odous,
adaquate fox the atze of the antmal wlih cetling helght five centimettes (two lnches)
greater than the helght of the dog in a sliting position and edding that Is ofean, dry and
sufficiont to insulate from cold weather conditions,

Brolosute prevents injury ot dlslieas, not less than nine square melvea (97 squarc foet) {0
be Ingiensed by one squave et (10.8 square foet) for every additional unimal, the
hoight shall be one metre (3.3 fest) higher than the lasgest aniraal In a standing pdsltion,
in a pood state of repair with o olenn dry place to lie down, Must confain a shelter if the
anlmat is ontdoors I pen for 12 hiours or more,

A tethoied dog shall be Jeft no Jongey thin 12 conseoutive hours with A mandatory brenk
from tethoring suven conzeoutive hours In u 24 how period and must have access to a
shelter X the dog is unsupervised 1t must be able to reack food and water, move In an

- wnrestrloted manner, not be able to get entangled, stuok or wiapped ntound aun objeot, not

oavse discomfort becansw of the welght of the tether, The tather must be & rainlmum of
five matvea (16 foot) or at least five thnes the length of the animaf or whiohevey is greater.
The anlmal’s collar ovxestealting device must not hamper the aulmal’s bropthing or ofluge

~ Injury o paln,

Anlial to be 1tansposled in passenges compatiment of a motor vehiole, An pnimsl muat
not be transposled in the fmnk, The animal must be conflued or seouced ih & containes in
a manner to prevent the antmal from fulilng off the vehlole ar othierwlse injutlng lself'if
teansported outalde of the passenger compavivaont, The contalner must be construoted so
the anlmal cannot esospe; durable and in good repaly; Iavge enough fox the animal to twn

B
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avound; slt un;:l lis _down Ina natueal position; and scovted to the vehlole,

»  Inavohicle that is stopped or packed, an anlmal in the passsnpor section of the vehlole
mustnot be Joft In conditlons that eause the animal dlstress; for extended periods of time;
faolng extreme hot ox cold; and/ot, withaut food, watex, blankefs efo. to keep the anlmal

oomfortahle,

¢ No person shall offar an antmal for sale whihout a certifioate of health flom a vetexinatan,
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OSPCA Act Rogulations and Criminal Code of Canada
Qutarlo So or tha Pr. of Crugl
ONTARIO REGULATION 60/09
STANDARDS OF CARE
_ Applention .

L, (1} The baalo standavds of orve applivable to all animals ave sot out In sectlion 2,
O. Reg, 60/09, 8, 1 (1)
' §2) Tnaddition to the basio standards of eare applicable to nll anfmals sef ouk dn section 2,
(n) stancnnds of onre speolfie to dogs thet llve prlmailly outdoors ave set ont Jn section 3;
and
* (b) standavds of cave speoifio to wildlife kept in onptivity ave set out In sostlons 4 and 5,
0. Reg. 60/09, 8.1 (2),

£3) In nddltlon to thy basle standards of oave applleablo to all anlmals set out In seotion 2
and the stailards of eave speclfio to wildlife kept In captlvity set oub in sectlons 4 and 5, the
standards of oare apeaiflo to prlmates kept In oaptivity ave sot out in seotlon 6, O, Reg, 6009, . 1
(3). .

(4) A requiremont thet a standaxd of cnre be adequate and appropriatd or neoessaty 1s a
vequirament that the standard of cate bo adequate and appropriate or necessavy fo the specific
anlmal, kaving rogard to 1 apeoies, bieed and ather relevant faotors. O, Rog. 60/09, s, 1-(4).

Basle satandards of eave for all nnimals )
2._(1) Bvery aulmal must be provided wilh ndequate and approprinte fond and water,

O, Tog, 60/09, 1, 2. (1),

- {2) Every animal must b provided with adesquate and appropyiate medieal attention.
0, Reg. 60/09, s, 2 (2), '

(3) Bvery anlmal must bo provided with the cate neeessary forlts general wolfate, O, Reg,
60/09, 5,2 (3).

(4) Bvery animal must be fransported itua manner fat ensuces lts phystoal safoty and
genoial welfave, O, Reg, 60/09, 8, 2 (4),

(5) Bvery anlmal must bo provided with an adequate and appropiiate reallng and slaoping
area. 0, Reg. 60/09, s, 2 (5). '

(6) Bvevy animal must be provided with adequate and approprinte,
(w) apace to onable the anjmal to move naturally and to exorolss;
(b) annitary conditlons;
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(o) ventllation;
(d) light, and;
(0) protesifon from the elements, Inoluding harmful tempesatures, O, Reg: 60/09, 5. 2 (6).
{7} Ifen anlmal ia gonfined to a pen ox olhex enclosed alruchure ox aven,
(a) the pen o other encloged attuoturs or nres, and any sixuctuves or materlal In It, must be
in n state of good sepely;
{b) the pen ox other envlozed stenoluie ox arcs, and any surfaces, shructures and mateclals
in it, st be made of and contaln only materlals that are,
(1) safe and non-toxio for the animal, and .
(1) of a textute and deslgn thal will not biulse, out or otherwlse Injure the anlwmal;
and
{0) the pen ox other snolosed striolura or aves must hut contaln one or move other animals
that may pose a danger to thoe antmel. O, Reg. 60/09, 5. 2 (7.
{8) Bvery animal that Is to be kitled must ba kiilsd by a method that Is humane and
minimizes the pain and distvess to the aninal; an anlmal®s pain and disivess ave deemer to be

mintmized i1t Is killed by a method that produces rapld, hieversible ynoongolousness and
proinpt subseqiient death. 0. Reg, 60/09, 5, 2 (8).

Standards of care for dogs thatlive outdoors
3, (1) Bvery dog that lives prhnatily outdoors nuat be provided with a steuoturafly sound
elclasure for lts wse at all thnes. O, Reg, 60/09, 5, 3 (1),

(2) 'The enolosure must be venthenpraofed and Insulated, O, Reg. 60/09, 5, 3 (2).
(3) The sizo nod deslgn of the onoloswwo must be ndequate and appropyiate fox the dog,
0. Rep. 60/09, 5. 3 (3),

{4) A chain, iwope- or similar resiralning dovice used 1o tether a dog that itves primarily
ouldooyn,

(a) must be at lonst thiee motros Jong;
{b) must allow the dog to move safely end wnrositloed (oxcupt by its longth); and

(c) naust allow the dog to have access (o adequate and appropriale water and sholtor.
Q. Reg. 60/09, 8,3 (4).

Standards of eare for captive wildlife

4. (11 ‘Wikfife kept in captlvity must be providad with adequate and appropriale oave,
faottitles and servlces to snsuie their snfely and goneal walface s motoe speclfically ot outin
subseotions (2) and {3) of this nection and in zections 5 and 6, O, Reg, 60/09, n, 4 (1).

{2) Wildlifs kept n aptivity must bo provided with a dally xoutine that faciiliates and
stimulatoy natural movement and behaviour, O, Reg, 60/09, g, 4 (2),
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(3) ‘Wild!ife kept in captivity must be kept ln compaitble soclal proups {o ensute the
general wolfare of the Individual anlimnals and of the group and fo enaure that eroh animal in the
group is ot at tisk of injury ox wnduo stress fram domineit anlmals of the spms or a dlffment
BPBDIBS 0, Reg. 60, 09] % 4(3)

Slandaras for enclosuves for capilve wlldlife
6,_(1) A pen or othar enolosed stislotura or axes for wildfifs kept In captlvity must bs of an
ndequate and appropriate size,

(a) to facllltate and stimulate natural movement and behavious;

(b) to enable ench animal in tha pen or olher enclosed shuectute ox auea to keep an
ndequate and appropriate distance from the uthar animals and people go that it Js not
psychologtcally stressed; and

() 10 ensuro that: the natural growth. of cnoh anlmal in the pen or other enclosed struoture
or uron {s not resirioted. Q. Rag. 60/09, 5. 5 (1).

{2) A pen ok ofher ¢nolosed alrusture oy area for wildiife kept in capilvlly must have,

(v) fentures and Aunlshings that Hollitate and stimulate the natural movement and
behaviowr of aach antmal In the pon or other enclosed simature or aves;

(b) shelior from the claments that oan accommodate all the snlmals {n the pen or ather
encloeed sterofure or aven ot the same tlne;

(o) suifaoes and other matertnls that recommodpts tha natusal movement and behaviour
of ench antmal In the pen ok other enclosed siructuve ax aven; :

(d) one or more arear that are ot of view of speolatars; and

{0) one or more sleaping arens that oan avcommodate all the apimals hn the pen or other
oncloged atenotute or aven at the same time and that avs acoessible to all the anlmals at
ulf thines, O, Reg. 60/09, &, 5 (2),

(3) A pen ox othor enolosed stenotue or area for ﬁlldllfo kept Incaptivity must be niado of
and aontalit only materlals that ave,
(D] aufg and non-toxio for the anlmals kept In the pon or other enclosad atruotire oL HLOR;
AR

(b) of'a texturo and deslgn thatwill not biwise, oit or ofherwlse Injure the anlmals,
0. Reg. 60/09, 8. 5 (3),

{4) A pen or other euclosed stivotuve or aven for wildlife kept In oaptivity and aty gates ox
other barders to kt, inohuding monts, nust be deslgned, constroted and locked or othetwlee
seoured to prevent,

(&) Intarnotion with peapls that may be unsafs ot inapproprlate for the wildlifs;

(b) animals osorping from the pen or other enofosed stiucturs or axes by vlimblng,
Jumplng, dipging, butrowing ox any other means; and

6.12
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(o) anlmals or people (other than peoplo who ave requlied to anter the enolosure as pavt of
thele dutles) from entering the pen ot other enolosad struelue or area by elimbing,
jumplng, digglag, butrowing or &ty other means, O. Reg, 60/09, 5, 5 (4),

(5) A pon or other enclosed slrmcture or area fox witd]ife kept in captlvity and eny gatos or
other bavrlers to it, Inoluding moats, muat be designed, consivuoted and malnteined ln a manney
that pregents no liavm to the wildlife. O, Reg. 60/09, s, 5 (5},

Standards of epve fov eaplive primates
6. Bvery pilmate kept in oaptlvly must be provided with,

(8) daily Interaotion wlth a person having custady or care of the primale;
(b) a varled rango of daily aottviles, inoluding foraging or task-orlented foeding methocls;
and
(o) internotive Murhishings, svch as peyches, awings and mirrors, O, Reg. 60/09, 8. 6,
. Omitted (provides for coming Into foree of provisions of this Regulation). O. Reg.
60/09, s, 7,
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Crimi o Canadn— Cruelty fo Ani

Seotions in the Csiminal Cade of Cannda 1hat ato directly rolaled to andmal cruelty.

Causing wemecessary suffering

444,1 (1) Every one cominlts an offence who
(2) wilfully cavses or, being the owner, wilfully paymits fo bo cruzed uniecssaacy paln, sufferlng

o 1njury to an enfmul o a bird;

(b) in any manher enoourages, aids or asslste at (he fightlog or baltlng of animals or blids;

(o) wilfully, without rensonable exouse, administers a podsonous or an Injwrlous drug or
substanes to a domestic antmal ot blxd or an anlnal ara bivd wild by natove that Is keptin
oaptivlty ox, belng the owner of such an anfmal ox & bivd, wilfilly permiis a poisonous ox an
injudona drug ox substence to be adminstoersd to 1i;

{d) promotes, arranges, conduots, assists in, xeceiver money for or takes part in any moeling,
gompetltion, oxhlbltlon, pastime, practics, display or event ator in the coursa of which cnpfive
bivds ave Hberated by hand, trap, contdvance or any othor mopns fot the puspose of bolng shot
when they ave liberated; or

(o) bolng the owner, ocenpier or erson ln chargo of any premises, perinita the promises or any
part theneof o be usesd for a purpose mentloned In prragtaph ().

Punishment
(2) Bveryone wha ¢omumlta en offence vnder subsentlon (1) ie gulity of

(a) anIndictable offance snd liable to imptisonment for a torm of not nors then five yenrs; or

(&) an offenoe punishable on snmmaxy onvjetion nud Lablo 10 a fite not exceedlug ten thoysand
doltgrs or to Impifsonment foy a teym of not move than eighteon months ox to both, '
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' Tofluve to exavolse veasonnDlo caye as nvidonne

(3) For the purposes of proceedings under patageaph (1)(aj, evldence that a person failed to
exovclse reasonable cave ox suporylslon of an anlmaf or o biid thereby causlog it pain, suffering
or {njury s, In the absence of any svidence to the confiaty, proof that the paln, suffering ox Injury
was caused ol was peymitied to bo oaused wilfully, ag the case may be,

Presonce at balifng ns evldence

(4) For tho purpoge of proceedings under paragtaph (1)(b), evidence that an accusedl was presont
at the fighting or batting of animals oy hirds la, i the absanee of any evldence to the contrary,
proof that ho or she encouraged, atded or asslsted at the fighting or balllng. 2008, o, 12, s. 1.

Crusing dnmage ox injuxy
446, (1) Bvery one commits an offonce who

(8) by wilful nogloot crusos damage or injury to enimols ot blids while they are balng drlven ox
conveyed; ox

(b) being the owner oi: the person having the cusiody or conivol of a domestic anlmal or o bikd or
ananlmal ox o bled witd by natove thut is in captlvity, abandons It in distress ar witthlly neglects
or fofls 1o provide sullable and adequate faod, wates, shellox and oare for it,

Punisinent
(2) Bvoryone who comimlts an offonca under gubzeotlon (1) 1s guliy of

() an Indllotable offonce and llable to Imprlaonment foi: a term of not more than two yeas; ox

(b) an offence punishable on sunumary conviciion and llnble to a fing nat exceeding five
thowsand dollats or to impyisonment fox o feem of not more than stx menths or to boti

Taltuve to exerolse rensomnblo cave as evidenco

(3) Fror the puspores of proceedings undor parageaph (1)(a), evidence that a porson fuiled to
exelclse renvonablo cers ox supervislon of an aniranl or a bixd thereby oavslng It damuge or Injury
is, In the absence of any evidence to the contrary, proof that the damage or Injny wae ¢aused by
wilful negleot,

RlSu 1935' [+ 0‘46, 8 446: 2008, [+ 12, 3 1-
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U.8.A. Rescarch Relating to Standards of Care for Companion
Animals

Tho followlng Includes semplos of oxiaﬂné U.8.A, leglalation rogulating the standards of opve for
aolinpls as provided by M, Shane MoNell in bls deputation to Council on Jaiwaty 22, 2014 aud

addltional samples as vesearched by staff,
nl ft Ontdoors 24/7

Jofferson County, Missourl;

No person shall keep a dog outdoors unless nt Jenst one of the following upplios:

¢ doghas acvess to owner's home theough a dog doox dusdng thme epont outside;

¢  thodoglsunder the supervision of u human who can let the dog Into the ownaer’s home
duiing all time apent onlslde; and/or,

v . the dog spends loss than one hour per dny owtalde;

‘s {ko dog is provided full agoess to an encloged bullding, dog house, or similar shelter at all
lines, . )

State of Ohlo:

o Mupximun four hows (i€telhered or pentied) where amblent temperature falls below mlnus
one degree Coluius (30 degreea Fatuenhelt) or whore temperatyre Ix above 29 depgvees
Colslua (85 degreos Faluenhelt) muat have aecess to shude,

Lxtreino Weather:
TPembroke Park, Ploxlda;

o Adogmaynot be malalalned outdaors durlng peslods of exiveme weather inolnding but
not limifed to huiloate, roploal alorma and foxnados. The animal myst not bo exposad to
excessive hoat ox oold, Tt 4s vnlawful fo not prevont an animal from belag exposed to
axtreme tompexatures whloh ndversely affect heallh and safety.

‘Tallahassee, Florlda:

o Ttls the vesponyibliity of the owner to provide adequate water, food, shelter and health orre
fou thelr animals doving heerloanes and othey natuml dizasless and to sesponsibly evaouate

thetn when neoessary.
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Taos, New Mexleo:

o Ananlma! shall be branglitindaors, gnreges or other sullable aveas when lerpeiatmes
drop to a polnt whave the anhnal is potentlally exposed to ham based on sbzo/specled of

atiimal,
New Ouleans, Loulsinna;

s When outdoor temperatures reaoh fepzing lovels all anlmals ynust be moved indooss or to
an argn that provides shelter fiom the wenther, Afl animnle naust be moved indooss for
their safoty for the duratlon of an extieme weather advlsory Jasued for a specific fime
perviod Inoluding but not Hmlted to; heat, toxnado, tropleal sfosum ox hunloste, Atlinnls
sauat veraln indooxs and be provided eavo for the duation of the advlsosy unless balng
walkéd on a leagh by their owner/oustodian.

Crevo Coour, Missouid;

¢ Animpls cannot be exposed to weathar conditions that oause Immediats or Imminent theeat
fo the aulmal’a physlonl well-belng,

TethesTng:

Mauy U.8.A. jwiedlotions regulate, Hinlt ox ban the tethering of dogs, The AKC rezearch
indloates that thls practioe beoame more and moxe provalent in the U,S.A. axound the mid

. 2000°s,

Almost alt ofthe tatheiing Jaws prohibit the nse of ohoke ok pinch collars and Hst a vauioty of
safely precautions relating to entengloment, siangulation, access to neighbouslng o publio
property eto, Speclfications also apply to a maxhyum welght of a tether which 1s vavally a
beroentage of the dog’s welght and a minimum length for a tether, Tether Jengths xanged from
five to ¢ight tlmen the Jength of the dog (from nose to tip of tall) fo slx mefres (20 feot) In longil,

Chagln Falls, Ohlo:

¢ Dogs tethered outslde shall be Himlted to p tofal ofnine hours in nny 24 hour perlod. When
amblont tempetatures fall befow minys one depres Celslus (30 degress Hahuenholt) doge
shall be limited to a total of four hours ontslde whether [n a pen ox on a tether. Dogs must
be provided with shude when sunner temperatures exoeed 29 degress Celalus (85 degress

Fahrenhelt),
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Grand Praicle, Texan:

¢ Tethering onnnot exceed thres houts In a 24 honr poriod and no longer than I8 necessary for
an ownerto complete atamporary task thatvequires the anfinal to be restralned, Tetheving
1u prohiblted between the hours of 10:00 pam, fo 6:00 aam.  Telherlng fa prohiblted if the
outdoor tempeiature 1s below 0 dogrees Colelvs {32 degrees Falirenhelt) ox if a heat

advisory has heon {ssued by alocal or slate gutheuily ox a bunieans, (vopical storm or
toinade warning hes beon Jasued by the Judsdlotion or the National Weather Service,

Tallahasses, Rlorida:

+  Notetharing permitied that & Injuclous to the antraat's healih, safoly or well-balng,
Tethering 18 prohibited during exireme weather ooowrencos, nalural disnstors including
exfrome heat, cold, flood, i, five, tornedo, hwidcane audfox blizzard, No tethering on
vaonnt ot abandoned propeity,

Topoke, Kansas:

¢ Notetherlng without supexvislon, No tethering if the animal oannot acoess shade or shelter
ot when below 40 deprees Fahronhelt {4 degreos Colsius), .

St, Paul, Minnesota:

v Tethorlng ls limltod to iwo consseutlve hours maxinum wlth ¢ two hour rest petiod off of
the tothex and n maximupm, of fous, two hour tethering perlads i a 24 hour period,

Manmelle, Arkaisas:
¢ Tethering is not permitied, not permitted to tother to statlohaty obleos,
Collter County and Pembyoke, Floxida;

¢ Atethored animal mnat be In visonl rango ox supervized ut all thnes. Speclfylng the pm's:nn
must be enldoors with the dog while the dog Is tethered,
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Fot Honging Congtruetlon;

TReseatch of the U,8.A. legisiation as It pertaing to the construotion or size of pet houslng was
very slmilar to the Canadian standards In that, tho provisions are vory generel and related to
proteotion fiom the elements and oxtreme weathel.

Baton Rovge, Loulsianas

e  Indoorkennels showld bon mlnlmmn_of 10 deguees Celalus (50 deprees Fahronhelt),

.State of Ohio:
¢ Anqnlmal onnot be confined without aceess to shalfar from wind, valn, snow ok excesslve
or diveot sunlight or if one would reasonably expeat thie animal wovld suffer or become

slok. Shollers suet be Ineulated for living oulside, nst haye fong walls, xoof, and ralsed
floor and fiont etitrance protooted frotn, the elements,

1A

Examples are shown below whero a minlnmun measuiement or a nicasutable oaloulation was
provided: '

Grand Pralle, Texas:

. Mlnllm-lm maasurema;at standard for n pon/encloswra alze, 9,2 square metres (100 squate
 foot) with en ndditlonal 2.8 square meties (30 square foet) for each additlonal dog,

State of Ohlo and Meumelle, Arkansas:

¢ Mininum measurement standatd for a pen/enclosure size, 13.9 square meter (150 squero
feet) per do. )

" Collier County, Florida;

e Pen/enclosute shze oaloulation: double the length of the anlmal aquaréd and then dlvided by
144, Heightis 1.5 times the length of the animnl




\eece.

APPENDIX1  ,pmoiws

Many U,S.A. judsdictlons do not atlow anfmala to slde In open vehlolss, Here Is one example:
Thos, New Mexico:

e Anlmals cannot bo oareled in a oruel, Inhumens or unsefe manner including the open bed of
afruck, :

Anhnals Unattended fn Vehigles)

Peinibroke Puik, Rlorlda;

o [tisillegal to leave any animel wnattended in & motar velilcle,
State of West Vivginie:

»  Xtisillegalto leave an animal unalichded and conflned n a onr whén physical lnjury ox
death s llkely fo result,

Phoenix, Avlzona:

»  No porson shall confing an antmal In a cav wnder conditions or for a peviod of time that
may endanger the health or well-boing of the anlmal due to heat, lack of food or drink, or
dwing olromnatanues that may xeasonably be expeoted to cause sufforlng, disabllity or

denth,
Topeka, Kansas:

v Ttislllegnl to Ienve any animal confined in a vehiole for more than flve sinutes jn 26,6
degvees Celslus (80 degrees Fahronhelf) urmlnus ony deg:.ee Celslua (30 degreos
Talwonhel() weathey,

Jeffexson Cliy Missourl:

»  Itislllegal to Ieave an aalingl unatiended kn a stancing or pavked cax ina way that
ohidangers tho health or safely of the anlmal, The presumption s that the health and safety
of an anlmol )s i danger If the anlmal 18 1i n car and the tempearatuxo js 26.6 degraes
Celsiva (80 degrees Palwonhelt) or groates and the Interlor of the vehlole I3 not provided

612"
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with conditioned nir to mainteln an Intexnal temporaluve 0f 26,6 degrees Celslus (80
deguees Fehvonhelt) or leas,

Maumele, Arkansus:

*  Notpamlited It Mgherthan 26.6 degvesa Celslus (80 deprecs Fahvenhel),

Austin, Texas:

¢ A yperson may not keep an anfmal in o car or other erolosed space in-whioh the anlmal’s
henlth or life is endangered by high tempeyatue, Iow temperaturo ok Inadequate
.ventllation.

In summaty, reseavoh indioates that In many onses the U.8.A has stiloter guldelines than Canada
rolnted to oxtreme weaitioy and tho tethering of dogs.
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tanadian Yelezhry
Mudknl Ayochalivii

DAscorlatlon cidedleans
dps médectns véi&tinlros

May 29, 2014

Einda Déent

Publle Edueation Giflcer

City of Mlsstssauga - Anfimal Seivlces
735 Central Parkway Wast
Misslssauga Ontarlo

15C 4HA

(908) 615-3200 oxt 5946

| ent [ N

Dear Ms Dent:

The Canadlan Veterlnary Medical Assaclation’s {(GVMA) anhinal wellare commlttes (AWC) is
appreclativa of the opporiunity to provide comments to the Clly of Mlsslssauga on the draft
recommendattons relating to tha proposad amendments to the Anlmal Care and Control Bylaw
£8-04 to yegulata the standards of care and Improved anlmal walfare,

Tha CVMA supports (n principle the Clty of Misslssaliga staff report and standards of ¢are
racomimendations to amend the Animal Care and Control Bylaw.

Sthceraly,

Warren Skippon DViv

Manager

Antmal Welfare and Natlonal lésugs Contmittee
Canadlan Vetarinary Medlcat Assoclation -

3’ wwwanimallicaltheare.cd  www.esnadlanvetetdnarlans,nel 349, RUE pDOYH SYREET
wenvsanteanimale.ca  wwwvetenalresoucanadonot  avrawa (onvario) Kan 741"
n (613} 2961162 1 (413) 2369681
81 afimin@cunia-acmviorg
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ONTARIO SOCIETY FOR TR PRLVE NTIOM OF 'Lfi-f’-“.‘f':” T ANHALS
_— e i ' mswmbhmlnw.m

DONTARIOSPCA . ieee

. / -aM M1 4EH
'*“?rwf’ AND HUMANE SOCIETY » PROTECTING ANIMALS SINCE 1073 t_““’u:lm'- aﬂ:' -tfu n

Waballe: wvamentariorpar,oa
Chineireblo Mogletialiond 83449 1044 RAFO02

June 2, 2014

Clty of Missistauga - Avkingl Ssrvices
735 Contal Parkway Wast
Misslssuuga Ontarlo

LSCAHA

To whom It may concornt

The Ontarlo SPCA has raviawad tha ity of Misslssauga standards of care recommandation andt commentls
vou for takiny (e steps to enhance entmal walfave,

Tha Ontario SPCAsupports tia rscommendations r‘o? Amendmants to tha Aulmal Caca and Conlrol By-Iaw
0098.04, Planse sea attachad,

. Shoutd you hava any further quastlons, please tla npt hesltate to ¢ontact ma,

Rogaids,

Connle Meifory

Chlef spactor
Onterlo SPCA
4-B88-0087722 x 943,
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- DATI:

T

FROM:

SUBJECT;

June 18, 2014

Couneil
Meeting Date: July 2, 2014

Mattin Powell, P. Bng.
Commilesioner of Transportation and Works

Meandate amd Terms of Reference - Ad Hoe Commlittee to Review
the Animal Carve and Control By-Iaw 0098-04, as amended,
regardiug the Standards of Care for the Keeping and Housing of
Pogs and Animals

RECOMMENDATION:

BACKGROUND:

That the mandate and ferms of reforence outlined in the report froth
the Commissioner of Transportation and Works, dated June 18, 2014
and entltted “Mandate and Terms of Reference — Ad Hoe Commiltes
to Review the Animal Cate and Control By-law 0098-04, s amended,
rogardiog the Standards of Cave for the Keeping and Housing of Dogs
and Anlmals” be approved,

At its meetlnng of June 18, 2014 General Commiites deferred
cobslderation of a report firom the Commissioner of Thansportation
and Works, dated June 4, 2014 and entltted “Proposed Amendments to
the Animal Cate and Control By-law 0098-04, us amended, regarding
the Standards of Caxe for the Keeping and Houslug of Dogs and
Animals®, In addition, on June 18, 2014 General Committes approved
amolion to form un sd hoo commiltee to address issues regarding the
standards of oare for the keaping and housing of dogs and anlmals,

The purpose of this yeport ia to bring foxrward, for approval, the
mandate and tetms of xeferenco for the ad hoe committes formed to
review the Animal Cave and Control By-law 0098-04, as amended,
regarding the standavds of care for the keeplng and housing of dogy
and anlmalg,




A_PPENDD( 5612

Counoil ' -2- ' June 18, 2014
\ .LA y\
COMMENTS: Standards of caro and tho humane 1reatmant of anitnals are Important

to Connell and the restdents of Misaissauga, Any changes to the
Anlmal Caye and Control By-law 0098-04, as amended, to address
animal standards of cars need to be well thought ouf; informed and
based on a faolus] understanding of animal welfare; and, mest the best
inferests of the community and the aninnls,

With. that in mind, attached to thia report as Appendix 1 is a dreft
mandate and terms of reference for the ad hoo commitiee, The diaft
mandate and terms of reference onflines the meudate, composition,
operations and term of office for the ad hoo commitiee.

1t is recommended that the draft lerms of xeference for the ad hde
committes be approved.

FINANCIAL XMRACT: Any costs assooiated with the ad hoo committes, and its related work,
ate anticlpated to be minimal and oan be absarbed within the existing
operating budgets for Regulatory Sexvicos and Tegislative Services,

CONCLUSYON: General Coromltte appraved the forimation of an ed hoo committes to
review the Animal Cate and Confro! By-law 0098-04, as amended,
regarding the standards of oave for the keeping and houslng of dogs
and animals, The mandate and terms of veforence for the ad hoo
commliteo are altached as Appendix 1, Jtia recommended that the
mandate and texins of zeference be approved.

ATTACHMENTS: Appendix 1:  Draft Mandnte and Terms of Referance — Animal
Standards of Care Ad Hoo commlites

Mattin Powell, P. Eng,
Comhissioner of Transpoxtation and Works

Prepared By Mickey Frost, .Direck':r af Brforcement
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! , Animal Standards of Care Ad Hoo Committes
'_ Mandate and Tortns of Reference
Man

1, ‘Thatthe Animal Standacds of Care ad hor committee reviow the following issues related to
the oare and conérol of animals, including doge:

» leaving animals outside 24/7 and duxing exiremo wenther;

tothering dogs;

pet housing aize and bulld qualities for enimals Ioﬂ: ontslde;
enplosure/pen size;

transporting animals in motor vehleles;

lesving andmals In parked or unattended motor vehioles; and,
selbaoks for animal enclosires,

? & & & » »

; 2, Thatthe Anlmal Standsrds of Care ad hac committee consult with, and conslder the lnput of;
' atimal owners,

3, Thatthe Animal Siandards of Care ad hoo comuniites report to Connofl with '
recommendations rogarding the standurds of oare fot the keeping and housing of anlinals and

dogs,

Compositlon:

The Animal Standards of Care ad hoo committes will bs ohalted by Counclllor Pat Salto and its
membership shall comprise up to two additional Councillors; two resldents of Mississangs
having an Interest in animal standards of oare issues; one reprosontative from the Missiszauga
Humane Sociaty; reproseniaiives from Anlmal Services and Bnforcement; and, representatives
from. the veterinary and animal welfbre communities, as requlred,

Oporations:

A quovam of the Animal Standards of Care ad hoo cominittee will result fram the presence of
majority of tho appointed members, at a time 1o later than 30 minutes past the time for which the
moeting was achetluled and noted on the agenda or notlce of the meeting,

The Animal Standards of Cate ad hoc commiitee shall operate its business mestings according to
the Procedure By-law regulating the operation of the mestings of Courojl and ite Committees,
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: AN
Leglslative Services staff from the Office of the City Clerk will attend all nrestings of the Animal
Standards of Care ad hoo committee to record and report its xevommendatlons to Council, and fo
provide administrative support with the proceedings.

&rm o A

The term of offlos of the Animal Standacds of Cace ad hoe conuniltee shall tenninate ot the
conclusion of the aubmission of the report regarding changes to the Animal Caxo and Control

By-law 0098-04, as amended, to addrtesa standards of cave for the keeping and housing of dogs
and animals, ' -

y




Be Aware of the Standards of Care

The Cily of Mississauga's Animal Care and Control By-law
includes standards of care to help protect animals and
ensure their well-being.

Animal Care and Control By-law 0098-04

Extreme Weather

+ Pets cannot be left outdoors cduring extreme weather
excepl for brief walls or exercise unless the animal has
access to adequate shelter. Some breecls can live
outside during winter with proper shelter.

Adequate Shelter - Doghouses

* Doghouses must be large enough for the dog Lo stand up,
turn around, lie down and streteh its limbs to the fullest,

+ The doghouse floor, celling and walls must be insulated.
Insulation must be covered with interior walls to prevent
the dog from having contact with the insulation.

* The doghouse must be safe, sanitary and in good repair
with ample clean, dry bedding such as straw.

* The doghouse must have a suitable door flap for the ‘
winter months. During the summer months a dog must |
have access to shade - in addition to the doghouse.

» The doghouse must comply with the City's Zoning By-law,

Veterinary Care

* Qwners must provide
velerinary care to pets to
relieve distress from injury
neglect or disease.

[Rsq] mississauca
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Pens and Enclosures
« Must be a minimum of 9.3 m? or 100 ft2 per dog.
« To be increased by 2.8 m? or 30 (2 for each additional dog.

« Animals must be out of the pen and not tethered for
four hours in any 24 hour time period.

» Pens must be maintained in a sanitary condition with
a dry area for the dog to lie down.

» Pens must be safe, secure and provide shade and
shelter for the dog.

Tetharing

» Animals must not be tethered for any longer than a total
of four hours out of every 24 hours.,

« Tethers must be at least 3 m or 9.84 ft allowing the dog
to move safely and unrestricted. The animal is to be in
view of the owner with access to appropriate food,
water, shelter and shade.

Automoblle Travel

» Animals cannot be left unattended in automobiles if
weather conditions are not sultable and may catise
the animal distress.

» Animals must have suitable ventilation and be restrained
to prevent contact between the animal and the public.

« Animals travelling in automobiles must be in the passenger
compartment of the vehicle or if outside must be in a
securely fastened kennel that provides adequate
ventilation and protects the animal from the elements.

Animal Services Enforcement Officers are authorized

to enter on private lands for inspections to ensure the
by-law is being followed. Charges under the by-law may
apply where there is evidence.

For more information contact Mississauga Animal Services

905-896-5858 or visit mypetmississauga.ca
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Animal Services Chameleon System Standard of Care Call Sub-types

Care and Concern: This sub-type is used to document complaints of alleged ill care/concern shown by
the owner/harbourer.

Extreme Weather: This sub-type is used to document animals left in both extreme hot and cold
weather. Itis also used when animals are exposed to certain extreme weather elements (rain, snow,

wind, etc.).

Shelter: This sub-type is used to document dog house and dog pen complaints. As well, it is used to
document complaints of animals being housed in cages not suitable for the animal.

Multiple SOC: This sub-type is used to document complaints about multiple standards of care
infractions found.

In Car: This sub-type is used to document all complaints of animals being left inside of vehicles.
Sanitary Conditions: This sub-type is used to document all sanitary conditions complaints.

Vet Care: This sub-type is used to document animals that require veterinary care and that have not yet
been treated by a veterinarian.

Tethering: This sub-type is used to document all dog tethering complaints.
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City of Mississauga M

Corporate Report MISSISSauGa

Date:

To:

From

2016/02/02 Originator’s files:

Chair and Members of General Committee

: Gary Kent, Commissioner of Corporate Services and

Chief Financial Officer Meeting date:

2016/02/17

Subject

Additional Development Charge Information for Places of Religious Assembly

Recommendation

That the report dated February 2, 2016, entitled “Additional Development Charge Information for
Places of Religious Assembly” from the Commissioner of Corporate Services and Chief
Financial Officer be received for information.

Report Highlights

During deliberations of the report “Development Charge Information for Places of
Religious Assembly” (PRA) at the December 9, 2015 Council meeting, Councillor Parrish
requested that St. Mary Antiochian Orthodox Church and future places of worship be
provided with a grant in the amount of DCs payable under the City’s existing DC By-law,
for the area-of-worship portion only, until a new development charge By-law is undertaken.
Other Members of Council asked how much it would cost to go back and provide grants
for previously paid DCs as well. Members of Council indicated that more information was
required before a vote could be held.

The financial information provided in this report is based on data extracted from the MAX
Building System using a set of criteria intended to capture all PRA information. There is
the possibility that data omissions have occurred, as not all PRAs are noted as suchin
MAX. Furthermore, the portion that is specifically for worship is not always clearly
identified. Finally, future PRA DCs payable under the current By-law can only be roughly
estimated, as the number and size of future PRA development projects cannot be
accurately predicted.

Based on information known to date, the value of DCs payable to date for the area-of-
worship portion of PRAs under the 2014 By-law is $94.5K.
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[ e The value of DCs payable for the area of worship in the future construction of PRAs for the
remaining lifespan of the 2014 DC By-law to June 25, 2019 is estimated to be $286.7K,
resulting in a total estimated value of $381.5K for the entire 2014 DC By-law (Table 5).

¢ Any grants that would be provided for the DCs payable related to areas of worship would
be drawn from tax-based funding sources.

Background

A report entitled “Development Charge Information for Places of Religious Assembly” (PRA)
from the Commissioner of Corporate Services and Chief Financial Officer was discussed during
the December 9, 2015 Council meeting. During deliberations of this report, Councillor Parrish
requested that St. Mary Antiochian Orthodox Church and future places of worship be provided
with a grant in the amount of DCs payable under the City’s existing DC By-law, for the area-of-
worship portion only, until a new development charge by-law is undertaken. This would be in
keeping with the Region’s DC policy for PRAs.

Other Members of Council asked how much it would costto go back and provide grants for
previously paid DCs as well. More specifically, Members of Council requested information on
the total development charges (DC) that had been paid by PRAs under the 2009 and 2014 DC
By-laws by Ward, and the financial impact for the City if a refund were to be provided to PRAs
under each of these DC By-laws.

In addition, Members of Council requested the full financial impact of providing a grant for the
worship area of future PRAs that would be constructed between 2014 and the next mandatory
review of the DC By-law in 2019.

A motion to receive the report was deferred by Council until members of Council had the
opportunity to review further information specific to their Wards and understand the financial
impact of providing grants for the area of worship in PRAs.

Mississauga’s 2014 DC By-law imposes development charges on all non-residential
construction, regardless of the building’s function. The only exemptions provided for in the
City’'s DC By-law are those exemptions that are required under the Development Charges Act,
1997.

Many municipalities provide some type of DC exemption for places of religious assembly. Each
municipality determines the exemption area somewhat differently but requires development
charges to be paid on a portion of the building that is beyond the defined area of worship.

The introduction of such an exemption would require opening the City’s existing DC By-law.
More than 18 months have passed since the Background Study was approved. Therefore,
legislation dictates that a new Background Study and By-Law would have to be adopted and
would subject to appeal to the OMB. In lieu of providing an exemption for the area of worship,
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Council may direct that a grant be given to offset the area of worship development charge
payable.

Comments
This report will provide the General Committee with the following information:

e The value for the area of worship DCs payable from payments made under the 2009 and
2014 DC By-law. Also included is a summary of this information with respectto PRAs
since Council approval of the 1999 DC By-law to present.

¢ The estimated value of DCs payable for the area of worship for PRA’s that may be
constructed during the five-year lifespan of the 2014 DC By-law expiring on June 25,
2019.

¢ Historical information related to the Region of Peel's (ROP) area of worship policy
exemption.

¢ Previous DC exemptions approved by Council.

¢ The public engagement undertaken throughout the 2014 DC By-law update.

Data Limitations

The financial information provided in this report is based on data extracted from the Mississauga
Approvals Express Building System (MAX). The information provided in this report has
changed slightly compared to the information provided in the December 9, 2015 report. There
is no business report to identify places of worship specifically in the City of Mississauga. As a
result, no specific parameter ensures that 100% of PRAs are captured. Therefore, a manual
review of text entries is required to capture this type of category. This has been accomplished
by reviewing a subset of MAX data, using specific criteria for the original data extraction (e.g.
anything with the words church, mosque, worship, etc.).

A wider range of criteria has been applied to the data extraction used for this report, with the
hopes of capturing more (if not all) PRA information. For example, the December 2015 report
did not capture an application that was listed as “office,” but in fact was a church office. This
application has been included in the January extraction.

Every effort has been made to capture all current applications but, due to the very wide range of
potential descriptors, the possibility of some data omissions remains.

DC Amounts Paid To Date for Areas of Worship under Current and Previous DC By-Laws

The total value of DCs collected for areas of worship under previous and current DC By-laws is
summarized in Table 1. Development charges collected from PRAs since Council approved the
1999 DC By-law total $1.89M, of which $551K is related to area of worship.
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Table 1 — Total Value of DCs Collected by DC By-law for PRAs

Total City Total Region Total Value of
Total PRA Development Sq. Ft. Region Area of Total Value of
City DC Sq. Ft. Charges Paid Exempted for Worship City DCs for Area
By-law Constructed %) Area of Worship  Exemption ($) of Worship ($)
1999 By-law 155,728.49 $299,631.02 40,970.80 $121,738.17 $76,975.38
2004 By-law 234,875.00 $881,441.72 63,815.13 $294,257.85 $261,094.71
2009 By-law 106,583.41 $427,530.61 27,260.80 $157,756.10 $118,573.28
2014 By-law 56,709.60 $280,712.88 19,861.73 $295,240.92 $94,529.45
Grand Total all
DC By-laws 553,896.50 $1,889,316.23 151,908.46 $868,993.04 $551,172.82
Total 2009-
2014 By-law 163,293.00 $708,243.49 47,122.53 $452,997.01 $213,102.73

Table 2 provides a summary of these financial impacts by Ward. Appendix 1 provides a
detailed listing by Ward of PRAs.

Table 2 — DC Amounts Paid for Area of Worship by Ward, 2009 and 2014 DC By-law

Total Value of
City DCs for Area

City DC By-law Ward 5 Ward 6 Ward 7 Ward 8 Ward 9 of Worship ($)
2009 DC By-law $7,661.77 $3,164.09 $62,770.15 $6,069.37 $38,907.90 $118,573.28
2014 DC By-law $66,984.79 $27,544.66 $94,529.45

- ——— ————— —— ———— — — — — — — |
Total Amount by

Ward $74,646.56 $30,708.75 $62,770.15 $6,069.37 $38,907.90 $213,102.73

DC Amounts Projected to be paid for Areas of Worship under Current DC By-Law

It is very difficult to project the DCs that will be payable for areas of worship in the future. The
projection requires an estimate of the amount of PRA projects, the square footage of future
PRAs and an estimate of the percentage of the square footage that would be an area of
worship. In order to have some measure for comparison, it has been assumed that historical
information can be applied for future projections. Table 3 provides the historical amount of PRA
square feet constructed, and the total area of worship as a percentage of total square feet.
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Table 3 —Average Worship Area Constructed for City DC By-laws

Total Region Percentage of
Total PRA Sq. Ft. Area of Worship
City DC Sq. Ft. Exempted for for Total Sq. Ft.
By-law Constructed | Area of Worship Constructed
1999 By-law 155,728.49 40,907.80 26.3%
2004 By-law 234,875.00 63,815.13 27.2%
2009 By-law 106,583.41 27,260.80 25.6%
2014 By-law 56,709.60 19,861.73 35.0%
P EEEE—_a_——-§§
Total for all DC
By-laws 553,896.50 151,908.46 27.4%
P —————
Awrage SA.Ft | 5 763 40 | (199 months)
/ month

As can be seen in Table 3, the total square footage of PRA construction can vary significantly
from year to year. For example, the square footage in the five-year period governed by the
2004 By-law was almost 150% higher than that in the five-year period governed by the 2009 By-
law. Similarly, the percentage that is deemed the area of worship can vary, albeit not as
significantly.

Table 3 provides data for a total of 199 months. There are 41 months remaining in the 2014 By-
law. Assuming the historical trend can be used to project future development, approximately
114,120 square feet of PRAs can be projected to be constructed. Again based on history,
assuming an average 27.4% of this construction is actual area of worship, approximately 31,270
square feet would be for areas of worship. This information is summarized in Table 4.

Table 4 -Estimated Square Footage of PRAs from February 2016 to June 2019

Total Number of 2014 DC By- Estimate of Estimate of Area
Months By-law Awerage Sq. Ft. law remaining Sq. Ft. tobe | of Worship Sq. Ft.
in effect per Month Months built (27.4%)

199 2,783.40 41 114,119.38 31,268.71

There is one PRA in the MAX building system already identified to be built in the City within the
five-year period affected by the 2014 DC By-law (Meadowvale Islamic Centre). Data is not
available in the MAX system to indicate the exact size of the worship area for this application, so
the same assumption of 27.4% has been applied to this project. Taking into consideration the
projection of 114,120 square feet identified in Table 4, and including the partially known
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information with respect to Meadowvale Islamic Centre, the following table provides an estimate
of future PRAs and their associated DC value.

Table 5 — Estimated DC Value for PRAs from 2016 to 2019

Estimated Value if
Estimated Sq. Ft. Total Value of City Issued
Estimated Exempted for Future Estimated Region Area of Provided Grant
PRA Sq. Ft.  Area of Worship  City Development Worship for Area of
Applicant Constructed (27.4%) Charges Paid ($) Exemption ($) Worship ($)
Meadowvale
Islamic Centre | 5 598,33 3,350.56 $112,127.15 $ 62,379.50 $30,722.84
(OZ 13/009)
Forecast
Estimate of
Additional 101,891.05 27,918.15 $934,285.23 $519,769.28 $255,994.15
PRAs to be
constructed
Toteh 210 | 114,119.38 31,268.71 $1,046,412.38 $582,148.78 $286,716.99

History of Region of Peel Area of Worship Exemption

The Region of Peel has provided an exemption for the area of worship within a PRA since its
first DC By-law. In 2007, Regional staff sought to remove this exemption, with the goal of
providing some consistency between the City’s 2004 DC By-law and the Regions 2007 DC By-
law. Regional Council Members representing the City of Brampton were opposed to this policy
change and the policy was not included in the final approved DC By-law. In 2012, Regional
staff proposed that the area of worship be restricted to one room per development for the
purposes of calculating the exemption. This was adopted by Regional Council in 2012 and
remains in place in the 2015 DC By-law.

History of DC Exemptions or Grants approved by Council

Historically, there have been no exemptions provided for Council-approved DC payments to
residential or non-residential development outside of those exemptions that are provided for
specifically under the DC Act, 1989 or the amended DC Act, 1997.

There has been one grant approved with respect to DCs. During the approval of the 2014 DC
By-law, Councillor Katie Mahoney moved that Council approve a grant in the amount equivalent
to the total City development charges payable for the Heart Hospice House when a building
permit was to be issued. This motion was approved by Council resolution 0120-2014.
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DC Background Study and By-law Public Engagement Process

The approval of the City’s Development Charge Study and By-law is an extensive process
which generally takes eighteen months to complete from start to finish. As part of this process,
administrative issues are collected over the five-year period of the preceding DC By-law, and
are reviewed in detail. Any changes deemed appropriate are recommended in the next DC By-
law, submitted for Council approval. All major changes to policies from one By-law to the next
are highlighted for Council’s consideration and approval.

The 2014 DC By-law Update undertook an extensive stakeholder engagement process, with 5
stakeholder meetings, advertisement of public and Council meetings, and several discussions at
Council (timelines are provided in Appendix 2). At no time during this engagement were any
issues brought forward requesting the City to provide an exemption to the area of worship for
PRAs. Furthermore, at no time was this issue raised over the previous five-year period.

Appendix 3 (provided for information) identifies the DC By-laws that have been approved by
Council since 1991, including when Development Charge legislation came into effect.

Financial Impact

Any grants that would be provided for DCs payable related to areas of worship would be drawn
from tax-based funding sources. The approval to provide grants for DCs paid under the 2014
By-law would cost $94.5K immediately as a refund, and an estimated $286.7K for potential
future grants (a total of $381.2K under the current By-law).

Provision of similar grants for previous By-laws would have the following costs:

2009 By-law — $118.5K
2004 By-law — $261.1K
1999 By-law — $77.0K

These are minimum estimates, since there is no methodology that extracts PRA information
from MAX. City staff have attempted to extract all available information from the MAX system
based on a number of criteria related to PRAs but there is always the possibility that additional
developers would self-identify if grants were approved.

Conclusion

This report provides the information requested by Council with respect to the cost of providing a
grant to St. Mary Antiochian Orthodox Church and other PRA applicants in lieu of paying
developments charges for the areas of worship under the 2014 DC By-law. If this motion is
successful, a tax-based funding source would need to be directed by Council for the amount of
grants approved.
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Attachments

Appendix 1:  Ward Listing Detail of Development Charges Paid under 2009 and 2014 DC By-
laws

Appendix 2: 2014 DC By-law Engagement Process
Appendix 3: History of Development Charges By-law Approved by Council

(5 Vet

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer

Prepared by: Susan Cunningham, Manager Development Charges and Reserve Management



Ward Listing Detail of Development Charges Paid 6 13 Appendix 1
under 2009 and 2014 DC By-laws
City S.14
Permit Issue Demo Credit/ GFA Exempted Value of Value if City City
Building Date City DC Credits Unit $Credit for Worship Regions Issued Development
Ward Permit# (mm/dd/year) By-law DESCRIPTION Address or m2 Value Sq. Ft. Area Sq. Ft. Exemption$ Exemption$ Charges Paid
NEW - CHURCH, WEST END
3 10-1845 11/04/2010 2009 By-law BUDDHIST CULTURAL CENTRE 3133 CAWTHRA RD 1 house $ 9,237.41 7,480.98 b $ - $ - $  43,778.05
2009 DC By-law Total Ward 3 9,237.41 7,480.98 $ - $  43,778.05
4 14-2055 07/31/2015 2014 By-law ROMAN CATHOLIC EPISCOPAL 4070 CENTRAL PKY E - - 18,807.33
2009 DC By-law Total Ward 4 $ - $ 18,807.33
NEW - MOSQUE ANJUMAN-E
5 05-8558 R1 04/14/2011 2009 By-law ANWARUL ISLAM OF MALTON 7097 AIRPORT RD 430.56 - $ - $ - $ 2,550.00
ADDITION
NEW - PLACE OF RELIGIOUS
5 07-4549 04/14/2010 2009 By-law ASSEMBLY, VEDIC ARYAN CULTURAL 405 WATLINE AVE 6,058.95 165572 $ 13,76997 $ 7,661.77 $  28,037.55
CENTRE
ADDITION/ALTERATIONS - ENTRANCE
ENCLOSURE / VESTIBULE FOR PLACE
5 12-3227 05/06/2014 2009 By-law OF RELIGIOUS ASSEMBLY., 270 EXPORT BLVD 448.00 - $ - $ - $ 2,825.58
MISSISSAUGA RAM MANDIR
2009 DC By-law Total Ward 5 6,937.51 1,655.72 $ 13,769.97 $ 7,661.77 $  33,413.13
NEW (2) STOREY CHURCH - ST MARY
5 15-4343 09/09/2015 2014 By-law ANTIOCHIAN ORTHODOX CHURCH - 280 TRADERS BLVD 21,721.43 7,352.89 $137,917.89 $ 66,984.79 $ 197,882.14
FOUNDATION ONLY
2014 DC By-law Total Ward 5 21,721.43 7,352.89 $137,917.89 $ 66,984.79 $ 197,882.14
6 12-2396 02/14/2013 2009 By-law ROMAN CATHOLIC EPISCOPAL 1290 MCBRIDE AVE 4,866.51 503.00 $ 9,163.29 $ 3,164.09 $  30,612.37
MISSISSAUGA CARMEL MANDARIN
6 13-7266 05/12/2014 2009 By-law ALLIANCE, ADDITION 5725 TERRY FOX WAY 9,408.81 - $ - $ -
ALTERATIONS - ADDITION OF NEW
6 13-5845 12/06/2013 2009 By-law H/C LIET + COAT ROOM 1400 DUNDAS CRES 176.53 - $ - $ - $ 1,111.92
2009 DC By-law Total Ward 6 14,451.85 503.00 $ 9,163.29 $ 3,164.09 $  31,724.29
ST. ELIZABETHIS ANGLICAN
6 15-4759 05/22/15 2014 By-law CHURCHTHE INCORPORATED SYNOD 1051 EGLINTON AVE WEST 7,110.48 3,059.13 $ 56,717.79 $ 27,54466 §  64,023.41
OF THE DIOCESE OF TORONTO
2014 DC By-law Total Ward 6 7,110.48 3,059.13 $ 56,717.79 $ 27,544.66 $  64,023.41
7 06-2527 10/24/2006 2009 By-law WESTSIDE PRESBYTERIAN CHURCH - 3637 GRAND PARK DR 36,602.12 15,905.32 65,651.55 62,770.15 144,449.84
2009 DC By-law Total Ward 7 36,602.12 15,905.32 $ 65,651.55 $ 62,770.15 $ 144,449.84
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City S.14
Permit Issue Demo Credit/ GFA Exempted Value of Value if City City
Building Date City DC Credits Unit $Credit for Worship Regions Issued Development
Ward Permit# (mm/dd/year) By-law DESCRIPTION Address or m2 Value Sq. Ft. Area Sq. Ft. Exemption$ Exemption$ Charges Paid
NEW - CHURCH & DEMOLITION OF
EXISTING BUILDINGS, CHURCH OF 3341 WINSTON CHURCHILL
8 13-7225 10/07/2014 2009 By-law GOD PILLAR & GROUND OF TRUTH BLVD 386.65 $ - 4,355.11 962.30 $ - $ 606937 $ 1,218.63
INC
2009 DC By-law Total Ward 8 386.65 4,355.11 962.30 $ - $ 6,069.37 $ 1,218.63
NEW - CHURCH, CHURCHILL
9 09-5162 11/27/2009 2009 By-law MEADOWS CHRISTIAN CHURCH 7755 TENTH LINE WEST 36,436.14 823446 $ 69,171.30 $ 38,907.90 $ 172,161.10
2009 DC By-law Total Ward 9 36,436.14 8,234.46 $ 69,171.30 $ 38,907.90 $ 172,161.10
NEW - STORAGE SHED, KINGDOM
11 11-3650 02/28/2011 2009 By-law HALL OF JEHOVAH WITNESS 2125 ERIN CENTRE BLVD 319.69 - $ - $ - $ 785.57
2009 DC By-law Total Ward 11 319.69 $ - $ - $ 785.57
NEW - 3 STOREY PLACE OF
RELIGIOUS ASSEMBLY (PRA) &
11 14-216 06/30/2015 2014 By-law DEMOLITION OF EXISTING PRA - 6635 CAMPOBELLO RD 2,085.79 27,877.68 9,449.72 $100,605.23 $ - $ -
COMPLETION Big 3 Agreement No DCis
Payable
2014 DC By-law Total Ward 11 2,085.79 27,877.68 9,449.72 $100,605.23 $ - $ -
2009 -2014 DC By-laws Total All Wards 2,472.44 9,237.41 163,293.00 47,122.53 $452,997.01 $ 213,102.73 §$ 708,243.49
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The City's 2014 Development Charges (DC) By-law 0161-2014 was approved by Council on
June 25, 2014. Prior to the approval of the 2014 DC By-law, a series of stakeholder meetings
were held, including a public meeting and a number of communications posted in the
Mississauga News and on the City's website.

The stakeholder group participants represented a cross section of development interests.
These included large residential and non-residential developers, architects, planning firms, and
the Building Industry Land Development (BILD) Association.

Table 1 provides a summary of the DC Study public engagement process:

Table 1 [Summary of engagement process for 2014 DC By-law 0161-2014

Type of Public Engagement Date
Stakeholder Meeting #1 January 28, 2014
Stakeholder Meeting #2 March 24, 2014
Stakeholder Meeting #3 April 25, 2014

April 16, 2014
Advertisement of Public Meeting "Mississauga News (2 notices)

April 23, 2014
City Website Notice of Public Meeting April 9, 2014
DC Background Study & Draft By-law Released to the Public
(Website & Hard Copy available in Clerks Office) April 29, 2014
City Media Advisory Issued
Mississauga News Cityscape Notice of Public Meeting listed April 30, 2014
Public Meeting Held in Council Chambers May 14, 2014
Stakeholder Meeting #4 May 23, 2014
Stakeholder Meeting #5 May 30, 2014
DC Study and By-law for Council approval (deferred) June 11, 2014
DC Study and By-law for Council approval (deferred) June 18, 2014
DC Study and By-law for Council (approved) June 25, 2014
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DC By-law Number

0532-91 Approved Oct 21,
1991

0375-96 Sept 4, 1996 to
remove the expiry date for
0532-91 DC By-law per
transition rules of DC Act,
1997

Effective
Period

October 22,
1991 to Aug 11,
1999

Transition Period
(BP [(Building Permit)

BP Application Submitted
before Oct 21, 1991

BP issued by Jan 20,
1992

n/a

DC Act in effect

Development Charges
Act, 1989

0329-1999 August 11, 1999

August 12, 1999
to July 7, 2004

BP Application Submitted
before Aug 11, 1999

BP issued by Dec 24,
1999

Development Charges
Act, 1997

0316-2004 July 7, 2004

July 8, 2004 to
June 24, 2009

BP Application Submitted
before Jul 7, 2004

BP issued by Dec 23,
2004

Development Charges
Act, 1997

0197-2009 Jun 24, 2009
(repealed and replaced by
0342-2009)

Jun 25, 2009 to
Nov 12, 2009

BP Application Submitted
by Dec 4, 2009

BP issued by Apr 30,
2010

Development Charges
Act, 1997

0342-2009 Nov 11, 2009

Nov 12, 2009 to
June 25, 2014

BP Application Submitted
by Dec 4, 2009

BP issued by Apr 30,
2010

Development Charges
Act, 1997

0161-2014 Jun 25, 2014

Jun 26 2014 to
June 25, 2019

BP Application Submitted
before Jun 25, 2014

BP issued by Nov 11,
2014

Development Charges
Act, 1997
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To: Chair and Members of General Committee

From: Gary Kent, Commissioner of Corporate Services and

Chief Financial Officer Meeting date:

2016/02/17

Subject

Sole Source Linkedln Subscription
File No. F.A.49.155-16

Recommendation

1. That the Purchasing Agent be authorized to execute the necessary contractand all related
ancillary documents with LinkedIn for a period of three years at an estimated cost of
$291,787 excluding taxes, including an option to extend for up to three years subject to
prices negotiation as described in the report "Sole Source Linkedin Subscription" dated
January 18, 2016 from the Commissioner of Corporate Services and Chief Financial Officer
and subject to City Solicitor approval of the contract and annual budget approval.

2. That the Purchasing Agent be authorized to issue contract amendments to increase the
value of the contract where necessary to accommodate growth and where amount is
approved in the budget.

Report Highlights

e LinkedIn is the world’s largest professional network which provides a talent pool to
proactively source candidates, both passive and active to support the City’ of
Mississauga’s hiring needs, especially for technical /professional and leadership positions.

e Over the past three years, Human Resources has successfully used LinkedIn on an ad
hoc bases with a limited number of recruitments.

¢ Human Resources are recommending a contract be entered into with LinkedIn on a sole
source basis for a three year period with the option to extend an additional three years.
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Background

LinkedIn operates the world’s largest professional network with more than 347 million members
in over 200 countries and territories. There are over 39 million students and recent college
graduates on LinkedIn which has become their fastest growing demographic. New members
are joining LinkedIn at a rate of more than two new members per second with over 10 million
members in Canada. As the world’s largest professional network, LinkedIn provides a talent
pool to source the best candidates for the City of Mississauga’s (City) hiring needs, especially
for technical /professional and leadership positions. LinkedIn is compatible with our current
iICIMS applicant tracking system and our future applicant tracking system, SuccessFactors.

Currently the City has a basic, unsupported career page on LinkedIn and purchases job slots for
posting positions on an ad hoc basis. LinkedIin has been underutilized as a recruitment tool to
date because we have lacked the recruiter licenses for more sophisticated candidate searches.
LinkedIn is the most well used professional recruitment tool available and is actively used by
over 60% of private and public sector organizations, including 11 municipalities such as the
Region of Peel, City of Brampton, Calgary, Edmonton, Ottawa and Toronto.

The purpose of this report is to obtain authority to contract with LinkedIn on a sole source basis
for a three year period with the option to extend an additional three years.

Comments

The Human Resources Division has conducted a comprehensive review of the City’s
recruitment processes and identified the need to utilize new technologies, standardize
recruitment processes and enhance the role of the recruiter, specifically around sourcing
candidates. Best practice research indicates strengthening the organization’s ability to source
qualified candidates allows it to be more competitive and attract candidates who best meet our
needs.

Human Resources has recently begun to utilize social media in recruitment campaigns,
including LinkedIn, recognizing the need to strengthen sourcing methods in order to be more
competitive. The City’s People Strategy includes recommendations to develop and implement
technologies, such as LinkedIn, to proactively seek out qualified candidates as well as develop
relationships with prospective candidates now and for the future. LinkedIn is the only resource
that fulfills these needs.

Human Resources is recommending a three year subscription to LinkedIn be purchased with
the option to renew for three one year terms, with features that include: subscription for job slots
(job postings); “Gold” level career page; Recruiter licenses (5); proactive recruitment
advertisements and training provided by LinkedIn.
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The agreement with LinkedIn will enable the City to actively recruit both active and passive
candidates as well as provide training and support to our Recruiters to use new technologies in
the search for talent. In addition, LinkedIn will provide metrics and measures to understand the
effectiveness of the tool and support ongoing improvements to how the tool is used.

The Purchasing By-Law #374-2006, provides for sole source awards under the following
circumstances: Schedule A, section 1 (a) The Goods and/or Services are only available from
one supplier by reason of (iii) the existence of exclusive rights such as patent, copyright or
license, and (iv) the complete item, service or system is unique to one vendor and not
alternative or substitute exists within Canada.

LinkedIn is the sole provider of the services which are described above. Therefore it is
recommended the City enters a three year contract, with three, one year extensions with costing
to be negotiated by purchasing and legal. In the first year, up to five licences would be
purchased with the option of increasing the number of licenses over the term of the contract,
within the value of allotted budget.

Financial Impact

Council approved Budget Request # 1919 “LinkedIn Subscription for Human Resources” as part
of the 2016 budget deliberations. Approval was granted for $125,000 annually for a subscription
to LinkedIn.

The total cost of the contract over the three year term is $291,787.

Conclusion

In an effort to source and compete for the right talent to meet the City’s current and future needs
the City must use innovative tools to proactively source and engage candidates.

It is recommended that the City award a contract to LinkedIn for

Gt

Gary Kent, Commissioner of Corporate Services and Chief Financial Officer

Prepared by: Christine Gabany, Manager, Talent Acquisition
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REPORT 1-2016

TO: CHAIR AND MEMBERS OF GENERAL COMMITTEE
The Environmental Action Committee presents its first report for 2016 and recommends:

EAC-0001-2016

That the deputation and associated PowerPoint presentation by Robert Shirkey, Executive
Director, Our Horizon with respect to the labelling of gas pump nozzles to the Environmental
Action Committee on February 2, 2016 be received.

(EAC-0001-2016)

EAC-0002-2016

That the deputation and associated PowerPoint presentation by Julius Lindsay, Community
Energy Specialist entitled, “Mississauga Climate Change Update and Economic Impacts of
Climate Change Study” to the Environmental Action Committee on February 2, 2016 be
received.

(EAC-0002-2016)

EAC-0003-2016

That the deputation by Cameron McCuaig, Resident with respect to the Blue Dot Movement,
To the Environmental Action Committee on February 2, 2016 be received.
(EAC-0003-2016)

EAC-0004-2016

1. That the memorandum dated January 8, 2016 from Jessika Corkum-Gorrill, Acting
Environmental Specialist with respect to an update and draft motion pertaining to the
Blue Dot Movement, be received;

2. That the Environmental Action Committee is in full support of Council adopting the
motion as written in Appendix 1 of the aforementioned memorandum pertaining to the
Blue Dot Movement.

(EAC-0004-2016)

EAC-0005-2016

That the memorandum dated January 5, 2016 from Jessika Corkum-Gorrill, Acting
Environmental Specialist with respect to the City of Mississauga Environment Focus Study
2015, be received.

(EAC-0005-2016)

EAC-0006-2016
That Council Resolution 0264-2015 pertaining to boulevard gardens, be received.
(EAC-0006-2016)

EAC-0007-2016

That the letter dated November 13, 2015 to the Mayors of the Great Lakes and St. Lawrence
Cities Initiative, be received.

(EAC-0007-2016)
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EAC-0008-2016

That the email dated January 18, 2016 from Diana Gaspar with respect to the February Green
Drinks Mississauga coffee evening, be received.

(EAC-0008-2016)

EAC-0009-2016

That the document from the Office of the City Clerk with respect to the role and ground rules for
Advisory Committees and their Members, be received.

(EAC-0009-2016)

EAC-0010-2016

1. That the EAC Environmental Actions Summary Chart, as amended at the February 2,
2016 meeting of the Environmental Action Committee, be received.

2. That Members be requested to forward environmental actions and events to the
Legislative Coordinator for inclusion on the EAC Environmental Actions Summary
Chart.

(EAC-0010-2016)

EAC-0011-2016
That all future meetings of the Environmental Action Committee begin at 9:15 AM.
(EAC-0011-2016)
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ADVISORY COMMITTEE

REPORT 1-2016

TO: CHAIR AND MEMBERS OF GENERAL COMMITTEE

The Mississauga Accessibility Advisory Committee presents its first report for 2016 and
recommends:

AAC-0001-2016
That the email dated December 15, 2015 from the Association of Municipalities Ontario (AMO)

with respect to recent changes to accessibility laws in Ontario, be received for information.
(AAC-0001-2016)

AAC-0002-2016

1. That the Region of Peel Accessible Transportation Office be requested to accelerate the
expanded eligibility criteria for persons with visual, intellectual and cognitive disabilities
to access TransHelp as outlined in the Region of Peel Accessible Transportation Master
Plan, to mid-2016;

2. That the Region of Peel Accessible Transportation Master Plan be amended to
reconsider the withdrawal of the TransHelp Passenger Assist Program as the withdrawal
of this program reintroduces barriers to persons with disabilities;

3. That the Mississauga Accessibility Advisory Committee requests a presentation about
the Accessible Transportation Master Plan at a future Mississauga AAC Meeting.

(AAC-0002-2016)

AAC-0003-2016

1. That the memorandum dated February 1, 2016 from Diana Simpson, Accessibility
Coordinator with respect to the 2015 City of Mississauga Annual Report on the Multi-
Year Accessibility Plan, including the Draft 2015 City of Mississauga Annual Report on
the Multi-Year Accessibility Plan, the MiWay 2015 Accessibility Report, and the AODA
Self-Certified Accessibility Report, be received for information;

2. That the Accessibility Advisory Committee is in full support of the Draft 2015 City of
Mississauga Annual Report on the Multi-Year Accessibility Plan.

(AAC-0003-2016)

AAC-0004-2016

1. That the PowerPoint presentation regarding P519 Union Park development located at
6627 Tenth Line West, Mississauga presented to the Facility Accessibility Design
Subcommittee on November 30, 2015, be received for information;

2. That subject to the comments on the presentation, the Facility Accessibility Design
Subcommittee is satisfied with the design of P519 Union Park development located at
6627 Tenth Line West, Mississauga, as presented.

(AAC-0004-2016)
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ADVISORY COMMITTEE

AAC-0005-2016

1. That the PowerPoint presentation regarding Off Road Trail (ORT) #7 to the Facility
Accessibility Design Subcommittee on November 30, 2015, be received for information;

2. That subject to the comments on the presentation, the Facility Accessibility Design
Subcommittee is satisfied with the design of Off Road Trail (ORT) #7, at this early stage
of development;

3. That staff bring Off Road Trail (ORT) # 7 back to the Facility Accessibility Design
Subcommittee nearer completion of the project for additional review.

(AAC-0005-2016)

AAC-0006-2016

That the memorandum dated November 19, 2015 from Alana Evers, Project Manager —
Landscape Architecture with respect to follow-up information regarding Off Road Trail (ORT) #
11, be received for information.

(AAC-0006-2016)

AAC-0007-2016

1. That the memorandum dated November 25, 2015 from Karen Morden,
Legislative Coordinator with respect to the referral of Region of Peel
projects to the Facility Accessibility Design Subcommittee be received for information;

2. That the Region of Peel be requested to forward minutes pertaining to Regional
projects in Mississauga to the Accessibility Advisory Committee (AAC) or the Facility
Accessibility Design Subcommittee (FADS) for consideration, whichever meeting occurs
first, and that the AAC and FADS may request further review and/or a presentation on a
project;

3. That the minutes pertaining to Regional projects in Mississauga be forwarded by the
Legislative Coordinator to Planning and Building staff for their records.

(AAC-0007-2016)

AAC-0008-2016

That the document dated November 2015 from the Office of the City Clerk with respect to the
role and ground rules for City of Mississauga Advisory Committees and their Members, be
received for information.

(AAC-0008-2016)

AAC-0009-2016

That the Pending Work Plan ltems chart, updated for the February 8, 2016 meeting of the
Accessibility Advisory Committee, be received for information.

(AAC-0009-2016)
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Heritage Advisory Committee 2016/02/09

REPORT 2 - 2016

To:  CHAIR AND MEMBERS OF GENERAL COMMITTEE

The Heritage Advisory Committee presents its second report for 2016 and recommends:

HAC-0006-2016
That the request to alter the property at 1059 Old Derry Road, as described in the report from the

Commissioner of Community Services, dated January 7, 2016, be approved.
(HAC-0006-2016)

HAC-0007-2016

1. That the property at 1585 Adamson Street, which is listed on the City’s Heritage Register,
is not worthy of heritage designation, and consequently, that the owner’s request to
demolish proceed through the applicable process.

2. That, in order to mitigate impact to the Erindale cultural landscape, the option for the
replacement design depicted in Figures 61-77 in Appendix 1 is preferred.
(HAC-0007-2016)

HAC-0008-2016

That the Memorandum dated January 2016 from Paula Wubbenhorst, Senior Heritage
Coordinator, entitled “Heritage Impact Assessment Addendums: 5175 and 5215 Mississauga
Road’, be received for information.

(HAC-0008-2016)

HAC-0009-2016

1. That the background information entitled ‘Heritage Naming Policy Research,” and the
Bell Gairdner Estate Cultural Heritage Assessment dated September 2008, be received;
and

2. That the proposed amendments to the Corporate Policy No. 05-02-02 entitled Property
and Facility Naming and Dedications, discussed by the Heritage Advisory Committee
(HAC) on February 9, 2016, be referred to staff for review and report back to HAC.
(HAC-0009-2016)

HAC-0010-2016
That the document entitled “Advisory Committee Role”from the Office of the City Clerk,

presented to the Heritage Advisory Committee on February 9, 2016, be received for information.
(HAC-0010-2016)



Mississauga Cycling Advisory Committee 2016/02/09

REPORT 2-2016

To:  CHAIR AND MEMBERS OF GENERAL COMMITTEE

The Mississauga Cycling Advisory Committee presents its second report for 2016 and
recommends:

MCAC-0006-2016

That the amount of up to $750.00 be approved for the costs associated with the attendance of
two Members of the Mississauga Cycle Advisory Committee at the 2016 Ontario Bike Summit
on April 19" and 20™, 2016, in Toronto, Ontario.

(MCAC-0006-2016)

MCAC-0007-2016
That the amount of up to $250.00 be approved for costs associated with the Mississauga

Cycling Advisory Committee’s information booth at the 2016 Toronto International Bicycle Show
on March 4" to March 6", 2016.
(MCAC-0007-2016)

MCAC-0008-2016

That the City of Mississauga Advisory Committees Role and Rules dated November 2015, be
received for information.

(MCAC-0008-2016)

7.4
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