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COUNCIL AGENDA 

June 10, 2013 

Mario Golias 
347 Bristol Road East 
Mississauga, Ontario L4Z 3V6 

Bonnie Crombie 
Ward 5 I Councillor 
City of Mississauga 
300 City Center Drive, 
Mississauga, Ontario L5B 3C 1 

Dear Councillor Crombie, 

jL\.\~ 3,2ol~ 

As you are aware, the residents of Brtstol Road East are extremely unhappy with the recent project of lane 

conversions and configurations being considered on Bristol Road East. The residents unanimously reject the 

proposed plan. Many of the residents of Bristol Road East were in attendance at the recent meeting held ~n 

Wed June 91h
, 2013 at the "Frank McKechnie Community Center that was organized by your office. The 

residents do not agree with the proposed plan that the City's Transportation and Works Department have put 

forward. The reasoning behind the current plan is unsatisfactory to say the least. The residents agree that tlle 

safety and motorist speed concerns are not being met with the recently proposed changes. 

Therefore, I have attached a petition the residents have signed recuesting a review of the planned lane 

conversion and configuration of Bristol Road East to establish a revised plan that will address the-concems by; 

1) Reducing the speed limit on Bristol Road East to 40kmlh. 

2) Implement speed control systems as deemed necessary to ensure excessive speed is addressed. 

3) Re-configure the lanes by adding cycling lanes in both directions. 

4) Ensuring the north side and south side partking lanes are maintainec to ensure the parking needs of 

majority of residents are met. 

I am available at your earliest convenience to discuss on behalf of the residents of Bristol Road East. 

:t/lIJ~ 
Mario Golias 

~eceive o Resolution 

o Direction Required o Resolution' By-Law 

o Community Services FO/ 

o Corporate Se/Vices o APpropriate Action 
o Information 

~annlng & Building 
Transportation &-Works 

~PIY 
Report 
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We, the citizens of the City of Mlssissauga living on BrIStol Road East, petition the City of Mississauga to make the following changes to Bristol Road East. 

1) Stop the current project plan for lane re-configuratiun and review and make the following changes to help reduce the speed and traffic congestIOn on Bristol Road East 

2) Reduce t~e speed limit to a 40km limit by posting a revised limit and by adding other types of speed control syrtems as deemed necessary. 
---- ---------"_._.".-----"--_ .. --- ... -----_. ..". ----- ---_. _.--._------ ._-------_. 

3) Re-conflgure the e)(isting road ways plan by narrowing e)(istlng lanes and adding bicycle lanes In both directions w1thout eliminating e)(isting parking lanes specifically on the north side of Bristol Road East. See document attached as the 
preferred option. ._--------- -,. ----- --------·---1 
We demand that the City's Transportation and Works Dept. fuliV review the e)(isting layout and proposed plan and provide an plan that is acceptable and will satisfy the residents of Bristol Road East who have signed this petition. 
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We, the citllens ofthe City of Mississauga living on Bristol Road East, petition the City of Mississauga to make the following changes to Bristol RO<ld East. 

1) Stop'the current project plan for lane re-configuration and review <lnd make the following changes to help reduce the speed and traffic congestion on Bristol Road East. 

2) Reduce the speed 1imitto a 40km limit by posting a revised limit and by adding othertvpes of speed control systems as deemed necessary. 
,._-------_. -_._------_. - ----------_._------_ .. --------_._- .--------- - ----------

3) Re-configure the eKIstlng road ways plan by narrowing existing lanes and adding bicycle lanes in both directions without eliminating eKisting parking lanes specifically on the north side of Bristol Road East. See document attached as the 
preferred option. 

We demand that the CIty's Transportation and Works Dept. fully review the eKistlng layout and proposed plan and provide an plan that is acceptable and will satisfy the residents of Bristol Road East who have signed this petition. 
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We. the citizens of the City of Mlssissauga living on Bristol Road East, petition the City of Mississauga to make the fOllowing changes to Bristol Road East. 

1) Stop the current project plan for lane re-configuration and review and make the following changes to help reduce the speed and traffic congestion on Bristol Road East. 

2) Reduce the speed limit to a 40km limit by posting a revised limit and by adding other types of speed control systems as deemed necessary. 
----,-~~~--~--------------.-- ... --~~~- -~~-.~-'~--~~-

3) Re-configure the existing road ways plan by narrowing existing lanes and adding bicycle lanes in both directions Without eliminating existing parking lanes specifically on the north side of Bristol Road East. See document attached as the 

~eferred option. _. ___ ~~~~~ __ ."_ . ___ ~~_._ 

We demand that the City's Transportation and Works Dept. fully review the existing layout and proposed plan and provide an plan that Is acceptable and will satisfy the residents of Bristol Road East who have Signed this petition. 
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We, the citizens of the City of Mississauga living on Bristol Road East, petition the City of Misslssauga to make the following changes to Bristol Road East . 
.. _---------_._--------------

1) Stop the current project plan for lane re-conflguration and review and make the following changes to help reduce the speed and traffic congestion on Bristol Road East. 
\----------------------------_. .__.----
2) Reduce the speed limit to a 40km limit by posting a revised limit and by ~dding other types of speed control systems as deemed necessary. 
- - ._._- -----". -_ ... _----------_. 

3) Re-configure the existing road ways plan by narrowing existing lanes and adding bicycle lanes in both directions without eliminating existing parking lanes specifically on the north side of Bristol Road East. See document attached as the 
preferred option. 
I=:c.==:·c:_~------------------------·----· ....... ____ . ________ _ 
We demand that the City's Transportation and Works Dept. fully review the existing layout and proposed plan and provide an plan that is acceptable and will satisfy the residents of Bristol Road East who have signed this petition. 
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City of Mississauga 

Committee of Council Meeting 
COUNClLAGENDA 

June 2013 Ju.\"-l 3,2013. 

Presenters: Ms. Dominika Sekula and Ms. Marsha Smith 

Presentation Subject: Municipal Ban on Use of Bottled Water at Government Administrative Offices 

Requests/Recommendations: 

As citizens of the Region ofpeel we are putting a requestto its municipalities to support the regional ban of 
single-use plastic bottled water. Our recommendations are as follows: 

That Council ban the sale and endorse initiatives to minimize use of bottled water at all municipal 
administrative offices; and 

That the City of Mississauga follow through with an educational campaign to increase public 
awareness. and to promote the quality and accessibility of municipal tap water, as healthy and 
economical and as a sustainable consumer choice. 

Why ban single use, personal sized plastic water bottles? 

As part of their 'Unbottle It!' campaign, the Council of Canadians urged Canadian municipalities and 
institutions to stop the sale of single-use water bottles. Throughout the campaign, many municipal 
jurisdictions made a commitment to ban disposable plastic 
water bottles. 

1. Decrease waste in the Region 

Single-use bottles create a lot of waste. Reports 
on how many PET bottles are captured in 
curbside recycling programs vary from 20% to 
a high of 87% in the Region of Peel. This does 
not account for the fact that 63% of bottles are 
used "away-from-home" (parks, events), where 
recycling services are very limited (Canadian 
Plastics Industry Association). Photograph by Justin Sullivan/Staff. Getty Images 

Recycling is always the best option for disposing of empty plastic bottles; however, the cost of 
recycling is very high. In 2011, the gross cost to recycle and process 107,000 tonnes of 
recyclable material in Peel was over $30 million dollars. 

2. Save taxpayer dollars 

Taxpayer money is being used for something that is already provided as a municipal service 

Tap water is inexpensive: The Region of Peel's residents are provided with safe, quality 
drinking water at a fraction of the cost of bottled beverages: a 500mL water bottle can be 
refilled using municipal tap water approximately 45 times for just one penny! 
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o Direction Required 

o Community SelVices 

o Corporate SeNjces 

o Planning & Building 
& Works 

Region of Peel Water Rates: 

Tap water costs just $9.6724 per 10 m3 or 10,000L (Region of Peel, 2013) 
That works out to be $0.00097 per L for domestic water 
At $1 per lL bottle: single-use bottles are 1030 x the cost of tap water 
At $0.36 per L for bottled water: itis still 371 x tbe cost of municipal tap water 

tIIIliIy _~n 

Per 10m'" 2012 2013 Change 

Water S9.1249 $9,6724 6% 

Was.1ewaier $73738 £7.9047 7% 

AvErage Increase 7% 

So u ree: http://www.peelreglon.ca/pw/water/ratesjwaterbiJls/yourbill/rates.htm 

The Region of Peel has implemented a Quality Management System for all its drinking 
water, which continuously tests water quality. As water and wastewater operations are 
debt-free in the Region, residents enjoy the lowest water rates in the GTA. 

2013 Peel Combined Annual Water and Wastewater Utility Bill 
(An ~~~",ge r~JoBnoJ~ Ir. P€el use~ ~p~mmmal~~'J1V ,,,bit m~m~ DfW'l1~rtr~_rve~!J 

o Resolution 

o Resolution I 

For 
o ~propriate Action 
Ii'1nformalion 
o Reply 

Sou ree: http://www.peelreg!Dn.ca/pw/water/rates/waterbillslvaurbill/rates.htm 

3. Single use bottles consume non-renewable resources 

Plastic bottles are a petroleum-based product. This means that the oil used to make tbem is not 
a renewable resource. Disposable beverage bottles (such as water bottles) are usually made 
from new plastics only and not recycled materials. This has a significant impact on our 
environment and natural resources. PET bottles can only be down cycled - turned into rugs or 
polyester fill, which will end up in a landfill. Nestle agrees that for those bottles which are 
actually captured in the recycling stream, the environmental impact of using single use bottles 
is only lessened by 25% by recycling. 
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4. Manufacture of unuecessary single use bottles uses energy and increases the Region's 
carbon footprint 

It takes a lot of energy to produce. transport and recycle disposable plastic bottles. Choosing tap 
water instead eliminates the need for all that energy and the pollution and greenhouse gases 
created as a result Some greenhouse gases are responsible for climate change and the thinning 
of the ozone layer. 

Roughly 1.5 million tonnes of plastic are expended in the bottling of 89 billion litres of water 
each year around the world. Besides the sheer number of bottles produced, the energy required 
to manufacture and transport these bottles puts a huge strain on the earth's natural resources 
and releases many toxins into the environment (Region of Peel). 

Federal, provincial and municipal governments are spending billions trying to control, mitigate 
and adapt to climate change. This cost is borne by all Canadians. 

5. Bottled water is not safer than municipal tap water and continued sale is undermining the 
Region of Peel's campaign to promote tap water 

There is currently no regulatory requirement in Canada that water not labeled as mineral or 
spring water, declare the source of the water used for their manufacture (Health Canada, 2011). 

The Region of Peel have been actively promoting their municipal tap water as a healthy, 
sustainable choice for residents 

Treatment of tap water in Peel uses a multi-barrier approach and is consistently monitored and 
tested to ensure it meets rigorous standards of the Ontario Drinking-Water Qualitv Standards 
Regulation (169-03), found under the Safe Drinking Water Act. 

The developed and implemented a Quality Management System (QMS) for all its drinking water 
systems in accordance with the MOE mandated Drinking Water Quality Management Standard 
(DWQMS). 

An interactive maps of bottle filling stations/drinking fountains can be found on the Region of 
Peel's website. Also, mobile apps can be downloaded onto a smartphone, i.e. Quench application 
that finds the nearest refill station to your current location. 

References 

Canadian Plastics Industry ASSOciation ((PIA), 2004. An Overview of Plastic Bottle Recycling in Canada. (www.plastics.ca) 

City of Burlington Budget & Corporate Services Committee, 2010. Implementation Plan to Restirct the Sale of Bottled Water 
(Prepared by Lynn Robichaud) 

Council of Canadians, Unbottle Itl Chttp://canadians.org/waterlissues/Unbottle Ithndex.htmn 

Nestle Pure Life, Safety. Chttp://WV\.Tw.nestleRpurelife.us!content/safety) 

Region of Peel, Love my Tap Water. Chttp://v-rilITw.peelregion.ca/pw Iwater Itapwater/myths~facts/) 

The Water Brothers, Quench mobile application. (http://thewaterbrothers.ca/ quench) 
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APPENDIX A: Ontario Jurisdictions Phasing-out the Sale of Bottled Water 
(Source: City of Burlington) 

Jurisdiction Where? Details 
Town of Ajax Municipal facilities Town will not provide bottled water at council, committee and public meetings. 

Reusable beverage containers will be sold at certain city facilities with free 
unlimited refills for those usina the containers (Seot 2008), 

Town of Blue All municipal Water bottle sales banned where tap water available since Oct 2007. 
Mountains events where tap 

water is available. 

City of City facilities Exploring strategies to reduce the community's reliance on bottled water and to 
Brampton develop a strategy that provides residents with convenient access to municipal 

water at city recreation facilities. 
Municipality of Administrative The purchase of bottled water for the administrative office will only be allowed for 
Brockton office emeraencies (Seot 2008). 
Town of Town Hall & Bottled water eliminated in council chambers in 2008. Traditional water coolers 
Caledon recreation have been replaced with new dispensers that rely on municipal tap water. Staff 

facilities provided with refillable stainless steel carafes. Alternatives are being explored for 
recreation centres. 

City of Guelph City facilities October 2008 - Increasing staff access to municipal water and phasing out sale of 
bottled water in City facilities. 

City of City facilities Subject to certain exceptions, the purchase, sale or distribution of bottled water is 
Kingston not permitted in city facilities when easy access to tap water is present effective 

Seotember 1/09. 
City of London City facilities No bottled water at 3 city facilities (City Hall, Market Tower and A J Tyler) since 

September 2008. Phasing in arenas and community centres. Signage for water 
fountains and where to buy refillable water bottles posted in fall 2009. No bottled 
water at the three municipal golf courses. Phase in removal of bottled water from 
vending machines as contracts expire and also phasing in goose necks for water 
fountains. "Water bar" used at special events in Victoria Park. Selling refillable 
water bottles. 

Marmora and City facilities Prornoting public water and banning the provision and sale of bottled water in 
Lake municipal facilities. 
Town of Council resolution to prohibit the purchase and sale of bottled water at town hall 
Newmarket and discourage employees and residents from using disposable plastic water 

bottles at town hall (Mav 2009). Town to Dram 
City of Niagara City facilities Direction to eliminate the sale of plastic beverage bottles at city owned facilities, 
Falls municipal buildings and recreation facilities and parks effective May 1, 2009. 

Phase in with full irnplementation Jan 1, 2010, where possible. Replaced plastic 
bottles with cans and tetra paks. Selling stainless steel reusable water bottles. 
2009 installed water fountains at some city facilities with the rest planned for 201 O. 
Removing water coolers. Use Niagara Region's water truck at larger special 
events (has 10 spouts) and water coolers with compostable cups at small events. 

Town of Town facilities Reviewing facilities to determine timing. Bottled water removed from town hall 
Oakville cafeteria. Signage near water fountains. Remove bottled water from vending 

machines as contracts expire. Refillable water bottles provided to staff on Staff 
Aooreciation Dav to raise awareness. 

Oshawa Removed individual servings of beverages; replaced with pitchers, carafes, and 
bulk containers of beverages; encourage the use of reusable cups, mugs and 
other containers at all rneetings of Council, Committees & Sub-committees (April 
2008). 

Peel Region Regional facilities Directed to prornote tap water as a healthy alternative to other beverages and to 
develop a policy to minimize the use of bottled water in Peel facilities and 
functions where practical. 
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Richmond Hill Town facilities Council approved an initiative to minimize bottled water use at Town facilities and 
events. Plan to increase the availability and awareness of municipal water as a 
safe, healthy, economical and sustainable choice at all Town facilities and future 
events. 

St Catharines City facilities Bottled water banned (Feb 2009) from City facilities with the exception of current 
agreements and for use by Fire Services and Transit (though staff must report on 
the use of reusable containers to replace bottled water for Fire and Transii). 

Sioux Lookout Municipal offices Passed a policy to promote the use of municipal water on May 21,2008. 
and building 

City of Toronto City facilities Banned the sale or distribution of bottled water at the city's civic centres where 
contracts permit in October 2008. Phasing in other city facilities and improving 
accessibility to tap water at all city facilities by December 31,2011 pending 
existinq contracts and unique public health and safety related situations. 

City of City facilities Bottled water is banned from all city meetings in September 2008. Bottled water 
Vaughan will not be sold upon the opening of the new civic centre. It will not be sold in any 

city owned community centre as of August 31, 2010 upon expiration of existing 
contract. Refrigerated drinking fountains will be installed with water bottle filling 
spouts in all municipal buildings. Stand-alone water coolers not connected to a 
municipal water supply removed by June 1, 2009 unless potable water not 
available. All staff provided with stainless steel refillable water bottle to promote 
consumption of municipal tap water. 

City of City facilities Feb 2009 - Staff directed to: eliminate single bottle water use during city hosted 
Waterloo meetings at city hall, and from staff lunch and break room vending machines 

across the city when alternative solutions are implemented; allow single water 
bottle sales in publically accessible concessions, catered events and vending 
machines in recreation facilities; and develop standards for accessible drinking 
water fountains and include fountains as standard in new or retrofit facilities 
undertaken by the cilYc 

Region of Regional facilities Support the use of tap water by restricting the sale (i.e. cafeterias and vending 
Waterloo machines) and provision (Le. council, public meetings, workshops, training 

sessions, etc.) of bottled water at Regional facilities and functions where potable 
water available. Develop a public education program to inform residents of the 
benefits of municipal tap water. 

City of City facilities Feb 2008 - Directed to develop a phase out policy for bottled water with the goal 
Windsor to eventuallY reduce or minimize bottled water use at city facilities. 



Canadian Water Bottle Bans 

The jurisdictions below are currently in the process or have already committed to the ban of single 
use bottled water. 

Municipalities I Cities 

British Columbia 

• Anmore 
• Armstrong 
• BeIcarra 
• Burnahy 
• Central Okanagan Regional 

District 
• Board 
• City of Northern Vancouver 
• Dawson Creek 
• Delta 
• District of Saanich 
• Gihsons 
• Golden 
• Metro Vancouver 
• Nanaimo 
• Nelson 
• Pitt Meadows 
• Port Alberni 
• Port Moody 
• Saalish 
• Saanich 
• Squamish 
• Sunshine Coast Regional 

District 
• Board 
• Vancouver 
• Vernon 
• Victoria 
• Village of Keremeos 
• White Rock 

North West Territories 

• Town of Hay River 
• Yellowknife 

Alberta 

• Edmonton 

Saskatchewan 

• Maple Creek 

Manitoba 

• Altona 
• Dauphin 
• Town of Shoal Lake 

Nunavut 

• lqualuit 

Ontario 

• Ajax 
• Blue Mountains 
• Brant County 
• Brockton 
• Burlington 
• Callander 
• Cobourg 
• Cornwall 
• Dufferin County 
• Goderich 
• Grey County 
• Keswick 
• Kingston 
• Laurentian Hills 
• London 
• Marmora and Lake 
• Newmarket 
• Niagara Falls 
• North Huron 
• Oakville 
• Oshawa - GT A 
• Owen Sound 
• Peel Region 
• Penetanguishene 
• Peterhorough 
• Sault Ste Marie 

• Sioux Lookout 
• St. Catherines 
• Thorold 
• Thunder Bay 
• Tiny Township 
• Toronto 
• Town of Caledon 
• Town of Richmond Hill 
• Townof Stirling-Rawdon 
• Township of Muskoka Lakes 
• Tweed 
• Vaughan 
• Waterloo Region 
• Weiland 
• Whitchurch-stouffville 
• Windsor 

Quebec 

• Beaconsfield 
• Gatineau 
• Longueuil 
• Magog 
• Montreal 
• Sherbrooke 

Prince Edward Island 

• Charlottetown 

Nova Scotia 

• Barrington 
• Halifax Regional Municipality 

Newfoundland and 
Labrador 

• St. John's 



High bacteria levels found in bottled water in Canada 
I-llt) 

CTV.ca News Staff 

Published Tuesday, May 25,2010 10:45PM EDT 

A Montreal laboratory is raising worries about bacteria in bottled water, noting they've found "revolting" levels that could put certain vulnerable people at 
risk. 

Researchers from C-crest Laboratories in Montreal decided to randomly test bottled water for bacteria after a fellow employee complained of a foul 
taste from some bottled water and became ill. 

They tested a handful of popular brands (which they did not name) and found that more than 70 per cent of the samples contained bacteria at levels 
that far exceed recommended hmits in the U.S. 

RELATED LINKS 

N.S. to ban bottled water in certain 

government offices 

Gov't spending $7 million on bottled 

water: report 

Canadian BoUled Water Association cites 

study for perspective on HPC bacteria in 

food and water 

Abstract from ASM presentation: Safety 

in bottled water - bottled up or tapped 

out? 

Canadian Bottled Water Association 

C-crest Laboratories Inc. 

Health Canada FAQ on bottled water 

PHOTOS 

Water bottles 

Sonish Azam, a microbiologist who worked 
on the study, speaks to CTV News al a 
labratory in Montreal in this undated photo. 

Researchers say some of the bacleria were 
at levels dozens of times higher than those 
permitted by the United States 
Pharmacopeia (USP) 

Some of the bacteria were at levels dozens of times higher than those permitted by the United States 
Pharmacopeia (USP). 

"There were so many that at first, we couldn't count. We had to dilute the samples," Sonish Azam, one of the 
researchers in the study told CTV News. 

Azam and her team presented their findings to the general meeting of the American Society of Microbiology in 
San Diego. 

The types of bacteria they found were heterotrophic, a category of bacteria that includes those that survive by 
consummg organic matter. 

Regulatory bodies such as the U.S. Food and Drug Administration, Environmental Protection Agency (EPA) 
and Health Canada have not set limits for the heterotrophic bacteria counts in bottled drinking water. 

"Bottled water is conSidered to be a food product and is regulated under the Food and Drugs Act and 
Regulations. These regulations include requirements for microbiological quality, composition and labeling," a 
Health Canada spokesperson told CTV News in an email. 

"Under these regulations, bottled water is required to be free of disease causing organisms. Like most foods, 
bottled water may contain naturally occurring bacteria which typically have little or no health significance. 

"In numerous studies, heterotrophic bacteria isolated from water have been shown to be of no human health 
consequence." 

According to the USP, no more than 500 colony forming units (cfu) per milliliter of bacteria should be present in 
drinking water. The C-crest team found counts in some of samples at 100 times those levels. In comparison, 
the average count for different tap water samples was 170 cfu/mL. 

"Microbiologically speaking, tap water is purer than bottled water -- most bottled water," Azam said. "We didn't 
know this until we conducted the research." 

The researchers stress that the bacteria they found "most likely" do not cause disease, but Azam says that's 
still unclear. She suggests it's possible that the bacteria they found could be pathogenic and pose a risk for 
vulnerable populations such as the elderly, pregnant women, infants, and immunocompromised patients. 

"I cannot rule out that these organisms might be harmful, but I do not know," Azam said. "But in microbiology 
there is a rule: guilty until proven innocent." 

She says many Canadians assume bottled water is safer than tap water and might be surprised to learn how 
many bacteria are In their bottled water. 

"Bottled water has a price tag to it, [so we assume] that must mean it is safer and you are buying safety with 
that money," she notes. 

Michel Lavelle, of the Canadian Bottled Water Association, calls the study "unnecessarily alarming." He says 
commercial bottled water is not meant to be sterile, so the presence of bacteria in itself is not news. 

"When you say the word bacteria it sounds like it is dangerous. But you eat bacteria on salad and fruits all day 
long. And these are the same bacteria found in the water," he told eTV News. 



He notes that the bacteria detected are non~coliform and non-pathogenic and don't do any harm, which is why regulators haven't set limits on these 
bacteria. 

"They don't regulate these bacteria because they are not linked to disease," he says. 

Still, Azam's team concedes that while bottled water is not expected to be free from microorganisms, they were stunned at the high levels of bacteria 
they found. 

They were also stunned that there were not limits in Canada on levels of these microorganisms in bottled water. 

"The cfu observed in this study is surprisingly very high. Therefore, it is strongly recommended to establish a limit for the heterotrophic bacteria count as 
well as to identify the nature of microorganisms present in the bottled water," she said. 

WIth 8 report from CTV medical specialist Avis Favaro and producer Elizabeth St. Philip 

Use of th,s V\!ebsite assumes c;cceptanc8 of Terms & Conditions and Privacy Policy 

© 2013 Bell Media All rights reserved. 

Bell Media Tale-vision 
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COMMITTEE OF THE WHOLE 
JULY 6, 2009 
SREPW.09.063 

Engineering and Public Works Department 
Maintenance and Operations Division 

SUBJECT: Bottled Water (SREPW.09.063) 

PURPOSE: 

This report provides Council with information about bottled water use in relation to the Town's 
commitments to providing safe drinking water, protecting the natural enviromnent, and 
demonstrating responsible municipal governance. 

RECOMMENDATION(S): 

a) That Council endorse staff initiatives to minimize bottled water use at Town facilities and 
events; and, 

b) That staff be directed to promote availability and awareness of municipal water as safe, 
healthy, economical and as a sustainable consumer choice. 

Contact: Myles O'Brien, QMS Program Coordinator, ext. 2920 
George Pellarin, Manager of Roads, Water and Wastewater, ext 4426 

Submitted by: 

ltalo Brutto, P.Eng. 
Commissioner of Engineering & Public Works Chi f Administrative Officer 
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BACKGROUND: 

This report provides Council with information about bottled water use in relation to the Town's 
commitments to providing safe drinking water, protecting the natural environment, and 
demonstrating responsible municipal governance. It is recommended that Council support staff 
initiatives to minimize bottled water use at Town facilities and events, and to increase 
availability and awareness of Town water as a safe, healthy, economical, and sustainable choice. 

1. Drinking Water provided by the Town of Richmond Hill 
The Town of Richmond Hill provides potable water to residents, businesses, and visitors. This 
water, drawn from Lake Ontario, is continually sampled and tested at many points throughout the 
treatment, storage, transmission, and distribution process. Residents in Richmond Hill are billed 
$1.85 for every thousand liters of tap water. Revenue from these charges helps cover the cost of 
operating, maintaining and renewing the water distribution and wastewater collection systems. 

2. Bottled Water description and use 
Bottled water is produced from both groundwater and surface water sources. Spring, artesian, 
and mineral water are varieties of bottled groundwater. Some common brands of bottled water, 
such as Dasani (Coca-Cola) and Aquafina (Pepsi), use municipal water supplies as their source. 
Bottled tap water that is further treated through distillation or reverse osmosis is called 'purified'. 

Most bottled water consumed in Canada comes from a domestic source. Imported brands offer 
water from exotic or remote locations, such as France, Italy, Alaska, and Fiji. 

Consumers can choose from a variety of bottle sizes when purchasing bottled water. Most 
single-use (disposable) bottles are made of polyethylene terephthalate (PET) plastic; more 
expensive brands offer glass bottles. Residents and businesses can also use and reuse 20-liter 
plastic and glass bottles (i.e. for water coolers) through delivery or self-service. Bottled water is 
widely available in public and private locations, through retailers, restaurants, cafeterias, events, 
vending machines, etc. 

3. Availability of Tap Water and Bottled Water at Town Facilities & Events 
Town buildings are generally equipped with access to tap water, through kitchen sinks and 
drinking water fountains. Glasses, mugs, and pitchers are often available in staff kitchens and 
boardrooms. Outdoor facilities typically do not have access to tap water, as water fountains in 
these locations were decommissioned amidst concern over water quality and public health. 

Bottled water is available at Town facilities primarily through vending machines. Staff are free 
to bring in bottled water for personal use, and to purchase and distribute it for various events or 
occasions (meetings, workshops, lunches, patties, etc.). As well, bottled water can be sold or 
distributed at public events at Town facilities. 

4. Current debate around Bottled Water 
The debate around bottled water stems from several interconnected concerns: 

a. Consumer choice & taxpayer money 

b. Public health & safety 

c. Environmental impact 

d. Public vs. Private good 
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4.1. Factors involved in tlte success of Bottled Tf'ater 
Bottled water sales have increased rapidly in the last two decades. According to one industry 
study (US), the typical person consumed around 18 litres per year of bottled water in 1985; 
by 2006 that average had more than quadrupled to 80 litres. No other beverage saw such 
growth in consumption, and most in fact declined. Tap water consumption has decreased 
from roughly 2841/yr in 1965 to 140 I1yr in 1985 and to 102 l/yr in 2006. (See Appendix A) 
In Canada, the CBC reported that per capita consumption of bottled water grew from an 
estimated 24.4 litres in 1999 to 60 litres in 2005. Globally, consumption rose 7.6 percent 
between 2002 and 2007. 

a. Consumer choice 

Bottled water has proven convenient and highly compatible with the busy, 'on the go' 
lifestyle. Its convenience is related to portability, size, ease of use, and disposability. 

Bottled natnral spring water does not contain the chlorine used to treat municipal water, and 
specially filtered or treated bottled water may be devoid of certain chemicals or minerals that 
can affect taste. 

b. Public health & safety 

Food and beverage companies promote bottled water as a healthy choice in an era of 
widespread obesity, as an alternative to sugary pops and juices. They have also promoted 
bottled water as a 'safer, cleaner' source of drinking water than the typical residential tap. 
Ontario was especially primed for this message after the Walkerton tragedy of 2000, in 
which seven people died and thousands became sick from drinking contaminated tap water. 

The Y2K scare at the tum of the millennium saw urban and suburban dwellers stockpiling 
bottled water in case of widespread systemS' failures. In this sense bottled water is useful for 
emergency and contingency planning. 

c. Environmental impact 

Most municipal recycling programs accept PET plastic bottles and glass bottles. 
Manufacturers have made efforts to reduce the amount of plastic used in producing single
use bottled water, and have also shown support for recycling. 

4.2. Factors involved in the movement against Bottled Water 

a. Consumer choice & Taxpayer money 

The Canadian Bottled Water Association claims the average cost of a litre of bottled water is 
36 cents. Even at this price, consumers are paying almost 200 times the cost of a litre of tap 
water (at RiclU110nd Hill rate of $000185 per litre). Residents already pay into the 
infrastructure, operation, alld administration of mUDlcipal systems, which are comparatively 
very efficient and inexpensive. As well, residential taxes are required for disposal costs of 
plastic bottles, whether through recycling or landfill. 

Ontario's new water taking charge of $3.71 per million litres is, for bottlers, negligible 
compared to industry profits (the charge amounts to less than 0.000004 cents per litre of 
bottled water). Bottlers that use municipal systems as their source (Dasani, Aquafina) 
effectively aVOld much of the overall processing cost. 
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b. Public health & safety 

There is no conclusive proof that bottled water is safer than tap water. Ontario's drinking 
water legislation for municipal systems is among the strictest in the world, requiring multiple 
safety barriers such as: system licensing, operator training and certification, laboratory 
accreditation, preventative maintenance, rigorous sampling, monitoring, and testing, and 
quality management. Bottled water is federally, provincially, and industry (voluntarily) 
regulated, but is not held to the same standards as tap water. 

There is also disagreement as to the safety of plastics for food and beverage contaimnent. 
Some studies have shown chemical leaching (e.g. antimony, lead) in plastic PET water 
bottles increases dramatically the longer the product sits on a shelf. Recent reports 
concerning Bisphenol A (BPA) in plastics have contributed to public suspicion and mistrust 
of their suitability for containing food and beverages. 

c. Environmental Impact 

Source: Bottlers draw from a variety of natural sources; some have been criticized for 
unsustainable levels and methods of withdrawal, incurring detrimental and irreversible 
impacts to local watersheds and ecosystems. 

Production & Distribution: According to the Pacific Institute, worldwide bottled water 
production reached 100 billion litres in 2007. Enviromnental impacts include: 

Consumption of non-renewable fossil fuels - approximately 3 million tons of PET 
were used to manufacture the bottles; 

Consumption of fossil fuels (for energy) and water - over 300 billion megajoules 
(MI), or 50 million barrels of oil, and 300 billion litres of water; 

Greenhouse gas emissions - manufacturing PET required for worldwide bottled water 
production generated 8.1 million tons of CO2• the equivalent annual output of 
approximately 1.5 million passenger vehicles. 

The Institute calculates that distribution of bottled water through typical means of 
transportation requires between 1.4 and 5.8 MJ per litre. Combined with energy inputs 
during production and processing, they conclude that the average litre of bottled water 
requires 5.6-10.2 MJ, compared to 0.005 MJ for a litre of tap water. Producing and 
distributing bottled water can thus require up to 2000 times the energy cost of the equivalent 
amount oftap water. 

Disposal: Despite the prevalence of recycling programs, many plastic bottles end up in 
landfills (Stewardship Ontario estimates 56% of PET bottles were diverted in 2006). Plastic 
bottles may take hundreds of years to degrade, using substantial amounts of landfill space. 
Some bottles avoid landfills by entering watercourses, where they 'photo-degrade', breaking 
down into tiny plastic pellets harmful to marine life and the ecosystem in general. 

The response from the bottled water industry is improved recycling capacity. For example, 
the province of Quebec and the Crty of Sarma have signed sponsorship agreements with 
indust;-y leader Nestle Waters for their recycling programs. 

Recycling is often synonymous with everything 'green'; however, it is at root an industry
based solution that in many cases allows corporations to avoid the true cost of their 
production (which has largely been shifted to consumers and goveruments). Regardless of 
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cost, recycling of plastics is not a 'closed-loop': a bottle can typically be recycled once 
before its plastic is ready for landfilL Promoting recycling as the best option for dealing with 
plastic bottles helps create a false impression that unsustainable modes of production and 
consumption are, in fact, sustainable, 

Another counter-argument from the industry is that bottled water represents a fraction of all 
plastic beverage bottles: any ban should target plastic bottles, not bottled water. The key 
difference here is that clean, safe drinking water flows through virtually all household taps; 
soft drinks and juices do not. Nonetheless, any discussion of the impacts of bottled water 
must consider the true cost of all single-use plastic bottles/containers, 

d. Public vs. Private good 

In May, 2000, Fortune Magazine declared, "Water promises to be to the 21 st century what oil' 
was to the 20th

: the precious commodity that determines the wealth of nations", As the 
global demand for clean drinking water increases, so does its value as a marketable consumer 
product. The Council of Canadians, among others, argue strongly against the 'privatization' 
of water, on the grounds that clean drinking water is a basic human right. Bottled water 
represents one aspect of this privatization, 

5. Organizational Responses to Bottled Water Debate 
Organizations across North America, including municipal governments, schools boards, and 
churches, are responding to the issues in this debate (see Appendix B). Municipal 'bans' on 
bottled water, despite media suggestion, are not cormnon, Municipal action is more typically in 
the form of a policy or resolution that promotes spending taxpayers' money on local tap water 
rather than bottled water. 

In December, 2008, the City of Toronto enacted an immediate ban on the sale or distribution 
of bottled water at Civic Centres, and will phase out bottled water at all remaining City 
facilities by 2012 (with 'due regard' for current contracts) At the same time, staff is directed 
10 improve accessibility to tap water. These actions are aligned with tbe City'S 70% landfill 
diversion plan, which includes strategies for diverting plastic bags, hot drink cups, and other 
disposable and often extraneous containers and packaging from landfill. 

An Association of Municipalities of Ontario (AMO) memo from February 3, 2009, highlights 
recent decisions to limit bottled water and encow-ages further municipal investigation and 
action on the issue, AMO suppOlis "increasing awareness of the affordability, health and 
safety of municipal tap water"; "public investments in infrastructw-e to provide affordable 
clean water to municipal residents"; and encourages "stewardship of water as a valuable 
resow-ce" and the reduction of plastics in municipal waste streams (,ee Appendix C) 

A Federation of Canadian Municipalities (FCM) resolution from March 7, 2009, urges all 
municipalities to phase out sale of bottled water at municipal facilities, and to develop 
awareness campaigns about posllIve benefits and quality of municipal waler supply (see 
Appendix D) 

US Conference of Mayors voted "against spending taxpayer money to buy bottled water and 
in favow- of phasing out regular use of bottled water for their employees and at civic 
functions"; several US municipalities have already pursued this course 
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6. Options in Response to Bottled Water Debate 

6.1. No action - 'business-as-usual' 
The Town does not currently have a policy concerning bottled water. Availability of bottled 
water in vending machines is tied to vendor contracts. Otherwise, Town staff are free to 
purchase, conswne and offer bottled water as desired for individual use, meetings, training 
sessions, and events. 

Benefits: Similar to the perks of bottled water itself - convenience, portability, and 
disposability. 

Costs: All mentioned environmental costs, as well as the potential for a loss of Town 
credibility as a leader in responsible and sustainable governance. 

6.2. Offer both bottled and tap waler where feasible 
This option involves no change to current bottled water availability, but an effort by the 
Town to increase availability and awareness of tap water at Town facilities and events. 
Actions to achieve such an increase include: 

Providing reusable water bottles to staff 
Providing pitchers and glasses to board rooms, lunch rooms, etc. 
Investigating options for offering Town water at outdoor events 

Benefits: Increased conswner choice; promotion of Town water; decrease in 
conswnptionldisposal of plastic; demonstration of environmental leadership and 
responsible governance 

Costs: Potentially large financial implications from above actions with no guarantee of 
behaviour change; some continued environmental costs 

7. Promotion of Town Drinking Water 
Richmond Hill currently communicates information about drinking water to residents through its 
website and local newspapers. The Annual Report on the Town's drinking water system is made 
available as per regulatory requirements, and major system changes, updates. or emergencies are 
communicated on an as-needed basis. However, the Town does not actively promote its tap 
water, particularly as a Consumer choice. York Region's "Water for Tomorrow" program has 
worked with area municipalities for several years to promote conservation and efficiency. 

As outlined in the second option (6.2), encouraging tap water and discouraging bottled water 
involves improving both availability and awareness of Town water. To this end, staff 
boardrooms at the Town's Municipal Offices and Operations Centre are being equipped with 
glass pitchers and tumblers. A formal and unified communications strategy should be developed 
alongside improvements in physical infrastructure that informs staff and public as to: 

the costs and benefits of Richmond Hill"s water distribution system 
the economic and environmental impacts of tap and bottled water 
the importance of drinking water for general health and well-being 
how, where, when, and why the Town will increase availability of tap water 

The following points emerge as core messages for a future communications strategy: 
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a. Water as a Public Good 

As water is basic to human and non-human life, it should be maintained and protected as 
a public good. Bottled water converts this public good into a private, market-driven 
commodity that ultimately serves corporate, not public, interests. 

b. Municipal Water Delivery as an Essential Service 

The "Only Tap Water Delivers" campaign, developed by the American Water Works 
Association (A WW A) and Ontario Water Works Association (OWWA), provides support 
for municipalities seeking to promote tap water use, Its two key concepts - the value of 
and investment in water service and resources - focus on garnering community support 
for municipal water delivery as an essential service, 

c. Safe Drinking Water as a Public Health Concern 

Water service is valuable and essential because it is inherently tied to public health, 
Promotion of tap water should emphasize the importance of drinking adequate amounts 
of water, as well as the consistent high standards of quality maintained in our supply, 

d. Tap Water {lS an Environmentally and Economically Sustainable Choice 

The environmental implications of drinking tap water are far less than drinking bottled 
water. With proper investment and upkeep, municipal water systems are also more 
efficient and economical at supplying this public good, Choosing tap water therefore 
means choosing long-term sustainability over short-term convenience, 

FINANCIALIST AFFINGIOTHER IMPLICATIONS: 

N/A 

RELATIONSHIP TO THE STRATEGIC PLAN: 

Promoting the Town's municipal tap water to staff and residents aligns with the Town's vision to 
protect and enhance the environment by the following actions: 

• Provide an integrated approach to environmental sustainability 
• Reduce the amount of waste requiring landfill 
• Protect the quality and quantity of our water sources 

CONCLUSION: 

Promoting the use of tap water at Town facilities and events will promote employee well being 
by providing clean and healthy alternatives to bottled water, reducing the amount of polyethylene 
terephthalate (PET) plastic bottles entering our waste stream and making use of the Town's 
highest quality water resources, 

It is recommended that Council support staff initiatives to minimize bottled water use at Town 
facilities and events, and to increase availability and awareness of Municipal water as a safe, 
healthy, economical, and sustainable choice, 
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Appendix A: Comparisons of Per Capita Beverage Consumption (US) 

U.S. Consumption 1965 -1990 
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Appendix B: Municipal Response to Bottled WateT Debate 

~l1risdiction 

City of Toronto 

City of 
Vancouver, B, C. 

Region of 
Metro Vancouver, 
B.G 

City of London 

Region of Waterloo 

City of Guelph 

City of SI. John's, 
Newfoundland 

City of 
Sault Ste, Marie 

Town of 
the Blue Mountains 

City of Charlottetown 

I City of 
SI. Catherines 

I Crty of Niagara Falls 

City of Ottawa 

Action on Bottled Water 

Ban on sale of bottled water at City Civic Centres immediately or following the 
expiry of any existing contracts related to the purchase or sale of bottled water 
Various City divisions are also asked to work together to develop and implement 
a program by December J I, 20 I I that bans the sale and distribution of bottled 
water at all remaining City facilities, improves accessibility to tap water at all City 
facilities and takes into account existing contracts related to bottled water at City 
facilities and unique public health and safety related situations, 

Vancouver city council voted to immediately eliminate bottled water for staff and 
council functions and eventually take it out of city concession stands. 
The bottles will be phased out of all municipal facilities over the next few years. 
The move is meant to reduce environmental costs, cut solid waste and battle 
greenhouse-gas emissions. 

Council voted to launch a public campaign to support tap water and to encourage 
local municipalities to phase out the availability of bottled water in civic centres 
and install more water fountains. 

City Council passed a bottled water motion that prohibited the sale and 
distribution of bottled water on city owned and operated property and provided 
alternatives for the provision of accessible tap water. 

Regional Municipality passed a resolution restricting the provision and sale of 
bottled water on regional property, except in locations where potable tap water is 
not available. 

I Pursuing a marketing campaign to discourage bottled water; removing bottled 
water coolers from all city facilities (contracts will not be renewed); installed 

' water fountains at City facilities; removing vending machines that sell water ii-om 
all City-owned buildings; working on a portable water trailer (similar to the City 
of Toronto trailer) 

City Council banned the use of city money for the purpose of providing bottled 
water on city property, including during city-hosted events, 

Council passed a resolution adopting a policy of not purchasing bottled water for 
the Civie centre; bottled water was previously provided for Council, Public or 
Committee meetings. 

Resolution to nO! purchase bottled water for town events and meetings. 
Bottled water not to be offered at Town facilities and meetings, other than where 
an alternative potable water supply is not practical. 

City Council made the decision to stop purcbasing bottled water 

City Council made a decision to not purchase non-essential bottled vv'ater for city 
departments, meetings and events. 

-Dlscontmue sales of bottled watel at CIty IacllItles 

Considering prohibition of bottled water in City facilities, installation of water 
fountains, and education and outreach campaign. 
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Appendix C: Association of Municipalities of Ontario (AMO) memo 

MEMBER COMMUNICATION 

To the attention of the Clerk and Council 
February 3, 2009 

200 University Ave, Suite 801 
Toronto, ON MSH 3C6 
Tel.: (416) 971-98561 F"" (416) 971-6191 
E-mail: amo@amo.on.C<I 

FYI N": 09-002 

FOR MORE INFORMATION COIITACT, 
Craig Reid, AMO Senior Policy Advisor 
(416) 971-9856 e~ 334 

Municipal Action on Bottled Water 

>
LL 

Issue: Municipalities across Canada and in Ontario have recently taken action to 
encourage use of municipal tap water at municipal events and facilities. 

Municipal councils across Canada, including 13 Ontario municipalities have taken action in 
recent months to limit the use of botted water in municipal facilities, where appropriate, and 
to support the use of municipal tap waier by residents and visitors. AMO understands that a 
n umber of other Ontario municipalities are also considering such initiatives. 

Ontario councils taking action in this area include the cities of Sault Ste. Marie, London, 
Windsor, the Regional Municipality of Waterloo and the Town of Blue Mountains, amongst 
others. Across Canada, other municipalities such as SL John's, Newfoundland, 
Charlottetown, PEl, Altona, Manitoba, Toronto and the Region of Metro Vancouver have also 
taken action. 

In some cases these actions have been supported through public education to increase 
awereness of the safety of municipal tap water, actions to increase the supply of municipal 
tap water at evenis through mobile water trucks and increase of supply of municipal tap water 
where necessary. 

These measures complement long-standing positions taken by AMO and other municipal 
associations by increasing awareness of the afford ability, health and safety of municipal tap 
water and the need for continuing public investments in infrastructure to provide affordable 
clean water to municipal residents. They also encourage stewardship of water as a valuable 
resource and help to reduce the amount of plastics in municipal waste streams. 

Action: 

Councils interested in investigating this issue are encouraged to contact those municipalities 
that have taken action. 

This information is available in the Policy Issues section of the AMO website at \llfWW.amo.orLCB. 

i -1 
ASSOCiation of .... .,.. 

Munrcipalitles of Ontario 
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Appendix D: Federation of Canadian Municipalities (FCM) Resolution 

FCM RESOLUTION - NATIONAL BOARD OF DIRECTORS MEETING 

MARCH 7, 2009 

ENV09.1.02 
BOTTLED WATER 

WHEREAS bottled water consumes significant amounts of non-renewable fossil 
fuels to extract, package and transport water creating unnecessary air quality and 
climate change impacts; 

WHEREAS it takes about three litres of water to manufacture a one litre plastic bottle 
of water; 

WHEREAS bottled water companies use municipal water and groundwater sources 
when a growing percentage of Canadian municipalities have faced water shortages 
in recent years; 

WHEREAS although bottled water creates a container that can be recycled, between 
40% and 80% of empty bottles end up as litter and/or are placed directly into the 
garbage and take up unnecessary space in landfills; 

WHEREAS tap water is safe, healthy, highly regulated and accessible to residents, 
employers, employees and visitors to Canadian municipalities and substantially more 
sustainable than bottled water; and 

WHEREAS some municipalities have enacted by-laws to restrict the sale and 
purchase of water bottles within their own operations; 

BE IT RESOLVED that the Federation of Canadian Municipalities urge all 
municipalities to phase out the sale and purchase of bottled water at their own 
facilities where appropriate and where potable water is available; and 

BE IT FURTHER RESOLVED that municipalities be urged to develop awareness 
campaigns about the positive benefits and quality of municipal water supplies. 

City of London and City of Toronto, Ontario 
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Minister of Canadian Heritage 
and Official Languages 

Ministre du Patrimoine canadien 
et des Langues officielles 

Ottawa, Canada K1 A OM5 

Mr. James W. Docker 
Grants Officer 
The Corporation of the City of Mississauga 
300 City Centre Drive 
Mississauga, Ontario 
L5B 3CI 

Dear Mr. Docker: 

l::1:J 1 5 2013 

COUNCIL AGENDA 

-1\..\.\'-\ 3, 2.013 

I would like to inform you that I have approved a contribution in the amount 
of $75,000 for your organization's project under the Celebrate Canada Program. 

A contribution agreement will follow shortly for your signature. It should be 
noted that this contribution will be subject to the conditions set out in the agreement. 
Upon signature of the document, you will receive payment as stipulated in the agreement. 
Please note that any payment is subject to the appropriation of funds by Parliament and to 
the budget levels of the Program. 

In disbursing these funds, I am confident that you and your organization will 
encourage Canadians to celebrate their symbols, values, heritage and cultural diversity. 
I would ask, therefore, that every effort be made to ensure that the Canadian flag is 
displayed proudly during your events. 

In receiving funding from the Celebrate Canada Program, you agree to implement 
the Official Languages measures as indicated in your funding application. 

I congratulate your organization on its project and extend my best wishes for the 
success of your celebrations. 

Sincerely, 

[] Resolution 

[] Direction Required IY/iesolution I By·Law 

[] Community Services For 
[] Corporate Services [] Appropriate Action 

[] Information 

o Planning & Building o Reply 
o Transportation & Works o Report 

Canada 
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Living Arts Centre 
4141 Living Arts Drive 
Mississauga ON LSB 4B8 

Monday, June 17th
, 2013 

Crystal Greer 
Municipal Clerk, City of Mississauga 
300 City Centre Drive 
Mississauga, ON LSB 3C1 

Dear Ms Greer; 

mt'Receive 

o Direction Required 

o Community Services 
o Corporate Services 

o Planning & Building 
o Transportation & Works 

COUNCIL AGENDA 

Ju.IV 3,2013 

~eso'utlon 

o Resolution I By-law 

For 
o Appropriate Act10n 
o Information 
IJ Reply 
o Report 

The Living Arts Centre is having a private Event which we would like to be able to expand 
outside on the east side of the Living Arts Centre. As in past years, we wish to be able to 
take alcoholic beverages outside. In order to do this, we need to submit an application for a 
temporary extension of our liquor licence. 

Details of the temporary extension licence require a letter of non-objection from Municipal 
Clerk. 

Event: 
Date: 
Time: 
Location: 

Attendance: 

Microsoft Canada AGM 
Tuesday, August 20th, 2013 
16:00 to 20:00 Hrs 
Living Arts Centre Atrium and Living Arts Centre east concrete area 
(park) 
800 

Capacity of Exterior Extension: 223 

Thank you for your attention to these details and our event. 

Sin rel; 
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Chu:den und Lawn 

Application for 
Extension of Licence 

Outdoor Patio 

Closed Room 

Washrooms 

Existing Licensed 
Area (indoor) 

Food and Beverages 

~~ ---
.o(>Bar Service 

30' 

fJ 90~- J 

Exit Fenced in Area 

Fenced in Area 
approximately to scale 

150 linear feet (2700 square feet) 
Capacity 223 people 

Tubular Fencing - 4 feet higb 
2 exits 

Exit 

Signage Posted and Security on site 

H 
4-
Food Served 

4-
Fo'bd... Service 

LIVING ARTS CENTRE 
MICROSOFT AGM PRIVATE RECEPTION 

TUESDAY, AUGUST 20TH
, 2013 

4141, Living Arts Drive 
Mississauga, ON L5B 4B8 
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PORT CREO:r 
~In-wate~ 

BOATSHOW 
portcreditboatshow. ca 

August 23-25, 2013 

Contact: 

Lori Mason 

Phone 647-557-7183 

pcboatshow@gmail.com 

fax 1-877-297:3214 
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Port Credit In-Water Boat Show IAugust 23-25, 2013 

COUNCIL AGENDA 

Dear Jim Tovey Julq 3,2013 

Please be advised that once again this year we are bringing to Port 

Credit the 23rd annual Port Credit In Water Boat Show. 

This event is visited by nearly 10,000 boaters from across Ontario, 

Kingston to Kilarney and north to North Bay and even some from Quebec. 

We are having Great Lakes Brewery sponsor our refreshment tent 

that will include beer, wine and coolers. We understand that we require a 

letter designating this event to be "municipally significant" so that Great 

Lakes Brewery can obtain a liquor permit. 

This event includes the Peel Marine Unit and Canadian Coast Guard 

so likely hood of anyone acting unruly has never been a problem in the last 

22 years . 

We are proud to be the only boat show in Mississauga and the 

largest New and Used show on the lake! 

I hope that you can help us obtain the correct paperwork in order 

to get the liquor permit 

Please advise what else we need to do to obtain a liquor licence? 

Thank you for your help in this matter 

Lori Mason 

ll"R'eceive 

o Direction Required 

o Community SelVices 
o Corporate Services 

o Planning & Building 
o Transportation & Works 

r riesolution 

o ResolutIon' By-Law 

For 
Cl Appropriate Action 
o Information 
o Reply 
o Report 

In the Port Credit Harbour Marina 
1 Port Street East, Mississauga, ON_ L5G 4N1 

pcboatshow@gmail.com Fax: 1-877-297-3214 
www.portcreditboatshow.ca 



STREETSVILLE BUSINESS IMPROVEMENT ASSOCIATION (BIA) 

Thurs. June 20, 2013 

Mayo~ and Members of Council 
City of Mississuaga 
300 City Centre Drive 
Mississauga, ON L5B 3Cl 

info@villageofstreetsville.com • www.villageofstreetsville:com 
280 Queen Street South, Streetsville, Ontario L5M IMI 

Tel: (905) 858-5974 • Fax: (905) 858-2366 

COUNCIL AGENDA 

J uk., 3, 2013 

RE: Proposed Boundary Expansion of Streetsville. Business Improvement Association (BIA) 

Dear Mayor and Members of Council, 

The Board of Directors of the Streetsville BIA would like to thank our local City Councillor and 
member of our board Councillor George .Carlson for working with us on this proposal to expand 
our BIA boundaries. We believe that the Streetsville BIA and the entire Streetsville community 
will benefit from this expansion, and that it will help to defme our business community to 
residents and visitors to Streetsville. 

The proposed boundary expansion was discussed earlier this year oVer the course of several 
months during the monthly meetings ofthe Board of Directors. On May21st during the monthly 
meeting, staff from the City of Mississauga attended to inform the board of the various steps to 
take to ensure a smooth process for both currentBIAmembers.and potential new members. The 
Board of Directors at the monthly meeting held on June 18th, 2013 voted unanimously to expand 
the boundaries as discussed below. 

The requested changes would expand the boundaries along Queen Street South to Britannia Road 
West in the north and to the railway tracks in the south. There would be minor adjustments to the 
east and west boundaries that are currently in place within these areas (please see attached map 
for details). 

We are therefore writing this letter to request that the City of Mississauga prepare a report on 
boun<;lary expansions for the Streetsville BIA, to amend the previous boundary expansion in 1994 
(By-Law 332"94). We are prepared to work with the City of Mississauga and provide whatever 
assistance is needed. 

Thank you for considering our request. 

Sincerely, 

Chair 
Streetsville BIA 

IgAeceive 

o Direction Aequir~d 

o Community Servi.ces 
o Corporate Services 

" Ii Planning & Building 
o Transportation & Works 

o Resolution 
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For 
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Eastern Onlario Wardens' Caucus. 

June 1, 2013 

The Honourable Kathleen Wynne 
Premier of Ontario 
Legislative Building 
Queen's Park 
Toronto, ON M7A 1Al 

Dear Premier: 

Interest Arhitration 

L~nnfl)i and Addington 

Acting in Partnership. CDUN(.jL AGENDA 

Jukd,2013 

RECEIVED 
REGISTRY No, 1155 
DATE JUN 102013 

FILE ND. 

MAYORS OFFICE 

For police, fire, paramedics in some cases, long-term care workers and others who are not allowed to 
strike, interest arbitration is the process for dealing with disputes between these groups and employers. 

Across Ontario municipal leaders are joining together to express their concerns about interest 
arbitration and the affect it is having on the affordability of essential services in our communities. The 
Eastern Ontario Wardens' Caucus is part of this group and recently reviewed the growing concerns 
among our members about the financial burdens being required of our taxpayers through the interest 
arbitration process. 

The process itself can take years for decisions to be rendered. Neither the employer nor the employee 
groups are well served in these instances. 

Added to this is the penchant for arhitrators to mimic or replicate agreements from one municipality to 
another without sufficient regard for the financial capacities of the municipality and taxpayer. We 
strongly helieve that arbitrators must look to the local conditions that exist in our respective 
communities before imposing financially unrealistic decisions on our taxpayers. Those conditions 
Include our capacities to manage additional financial burdens, the local economic situation including 
unemployment and household income as reasonable indicators of our fiscal capacities. 

While we all value the important services provided by these groups of employees, these services have to 
be provided in an effective and affordable manner. The upward spiral of higher costs cannot be 
sustained indefinitely. 

Premier, we need changes at the legislative level that would give arbitrators a clear and consistent set of 
criteria to help them determine the capacity of municipalities, like those we represent across Eastern 
Ontario, to support their decisions on total compensation .. Additionally, ensuring transparency in the 
process means the arbitrators must illustrate how they determined the compensation of an award; our 
taxpayers are owed this basic information. 



We su!>port AMO's proposals and we are asking that you and your government work with all parties to 
ensure that positive, timely and effective changes to the interest arbitration process are implemented. 
We stand ready to assist where we can and we sincerely believe working together these improvements 
can be made. 

Yours truly, 

;2.L PJ/fv 
Rick Phillips . 
Chair 

cc. EOWC members 

Russ Powers, President AMO 
Hazel McCallion, Chair LUMCO 

~eceive o Resolution 

o Direction Required o ResolutIon I By-Law 
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Eastern Ontario Wardens' Caucus Acting in Partnership. 

June 1, 2013 RECEiVED 
Tim Hudak 
Leader of the official Opposition 
Room 381, Main Legislative Building 
Queen's Park 
Toronto, Ontario 

M7A lAl 

Dear Mr. Hudak: 

Interest Arbitration 

REGISTRY No. 

DATE JUN 1 0 2013 

FILE No. 

MAYORS OFFICE 

For police, fire, paramedics in some cases, long-term care workers and others who are not allowed to 

strike, interest arbitration is the process for dealing with disputes between these groups and employers. 

Across Ontario municipal leaders are joining together to express their concerns about interest 
arbitration and the affect it is having on the affordability of essential services in our communities. The 
Eastern Ontario Wardens' Caucus is part ofthis group and recently reviewed the growing concerns 
among our members about the financial burdens being required of our taxpayers through the interest 
arbitration process. 

The process itself can take years for decisions to be rendered. Neither the employer nor the employee 
groups are well served in these instances. 

Added to this is the penchant for arbitrators to mimic or replicate agreements from one municipality to 
another without sufficient regard for the financial capacities of the municipality and taxpayer. We 
strongly believe that arbitrators must look to the local conditions that exist in our respective 

communities before imposing financially unrealistic decisions on our taxpayers. Those conditions 
include our capacities to manage additional financial burdens, the local economic situation including 
unemployment and household income as reasonable indicators of our fiscal capacities. 

While we all value the important services provided by these groups of employees, these services have to 

be provided in an effective and affordable manner. The upward spiral of higher costs cannot be 
sustained indefinitely. 

We need changes at the legislative level that would give arbitrators a clear and consistent set of criteria 
to help them determine the capacity of municipalities, like those we represent across Eastern Ontario; 
to support their decisions on total compensation. Additionally, ensuring transparency in the process 



means the arbitrators must illustrate how they determined the compensation of an award, our 
taxpayers are owed this basic information. 

We support AMO's proposals and we are asking that you and your colleagues work the Government and 
with all parties to ensure that positive, timely and effective changes to the interest arbitration process 
are implemented. We stand ready to assist where we can and we sincerely believe working together 
these improvements can be made. 

Yours truly, 

jJu;L;?~ 
Rick Phillips 
Chair 

cc. EOWC members 
Russ Powers, President AMO 
Hazel McCallion, Chair LUMCO 
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EeWC 
Eastern Ontario Wardens' CalJcus 

June 1, 2013 

Andrea Horwath, MPP 
Room 113, Main Legislative Building 
Queen's Park 
Toronto, Ontario 
M7A1A5 

Dear Ms. Horwath 

Interest Arbitration 

Haliburton 
Renrr~~',' 
Hastings 
f'etcrboroltA"h 
K.)Warlha LJkes 
Prince Ed\V<1rd 
Frolllcnac 

Ading in Partnership. 

L<mark 
teeds 8. Grenville 
Prescott &: Rus.sell 
Stormont Dundas & C!cngiHry 
Northumberland 
Lennrlx ilnd Addington 

RECEiVED 
REGISTRY No. 

DATE JUN 1 0 2013 

FILE No. 

MAYORS OFFICE 

For police, fire, paramedics in some cases, long-term care workers and others who are not allowed to 
strike, interest arbitration is the process for dealing disputes between these groups and employers. 

Across Ontario municipal leaders are joining together to express their concerns about interest 
arbitration and the affect It is having on the affordability of essential services in our communities. The 
Eastern Ontario Wardens' Caucus is part of this group and recently reviewed the growing concerns 
among our members about the financial burdens being required of our taxpayers through the interest 
arbitration process. 

The process itself can take years for decisions to be rendered. Neither the employer nor the employee 
groups are well served in these instances. 

Added to this is the penchant for arbitrators to mimic or replicate agreements from one municipality to 
another without sufficient regard for the financial capacities of the municipality and taxpayer. We 
strongly believe that arbitrators must look to the local conditions that exist in our respective 
communities before imposing financially unrealistic decisions on our taxpayers. Those conditions 
include our capaCities to manage additional financial burdens, the local economic situation including 
unemployment and household income as reasonable indicators of our fiscal capacities. 

While we all value the important services provided by these groups of employees, these services have to 
be provided in an effective and affordable manner. The upward spiral of higher costs cannot be 
sustained indefinitely. 

We need changes at the legislative level that would give arbitrators a clear and consistent set of criteria 
to help them determine the capacity of municipalities, like those we represent across Eastern Ontario, 
to support their decisions on total compensation. Additionally, ensuring transparency in the process 
means the arbitrators must illustrate how they determined the compensation of an award; our 
taxpayers are owed this basic information. 

! 



We support AMO's proposals and we are asking that you and your colleagues in the New Democratic 
Partv work the Premier Wvnne and her Government and with all parties to ensure that positive, timely 
and effective changes to the interest arbitration process are implemented. We stand readv to assist 
where we can and we sincerely believe working together these improvements can be made. 

Yours trulV, 

Rick Phillips 
Chair 

cc. EOWC members 
Russ Powers, President AMO 
Hazel McCallion, Chair LUMCO 



OFFICE OF THE MAYOR 

The Honourable Kathleen Wynne 
Premier of Ontario 
Room 2& 1, Legislative Building 
Queen's Park 
Toronto, Ontario 
M741AI 

Tim Hudak, Leader, Official Opposition 
Room 381, Main Legislative Building 
Queen's Park 
Toronto, Ontario 
M7A lAg 

Andrea Horwath, MPP 
Room 113, Main Legislative Building 
Queen's Park 
Toronto, Ontario 
M7A lAS 

Dear lvladam Premier, Mr. Hudak and Ms. Horwath: 

March 20, 2013 

Re: Interest Arbitration 

I am writing this letter to highlight the issue of interest arbitration and to begin a dialogue 
with all stakeholders on how we can move forward on this critically important subject. This issue 
affects municipalities throughout the Province: As you may know, interest arbitration covers 
essential service employers who are not allowed to strike. This includes police, firefighters, some 
paramedics, hospital workers, long-term care workers, among others. It is the only legal process 
for resolving collective bargaining disputes with these employee groups .. 

THE CORPORATION OF THE CITY OF MISSISSAUGA 
300 CITY CENTRE DRIVE, MISSISSAUGA; ONTARIO 15B 3C1 

TEL: (905) 896-5555 FAX: (905) 89&·5879 
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There are several concerns with the current interest arbitration system. The arbitration 
process takes too long, sometimes even five years for a decision. These lengthy decisions are 
inefficient, costly and don't work well for employers or their unionized employees. AB well, 
arbitrators often replicate agreements from one community to the next community. That is, they 
place heavy emphasis on the awards from one service sector for the basis of award for another 
community. Without looking at local conditions or a community's capacity to pay, it means local 
circumstances appear to be ignored. The current practice for replicating one decision for the 
basis of the next decision is not what fair tax-minded taxpayers consider reasonable. 

Arbitrators need to look at the whole municipality, including economic and fiscal health 
using a set of measurable criteria, so that their reasoning is clear to the community. This criteria 
should consider the wages, hours and employment conditions of other municipal employees. 
Arbitrators should also consider local circumstances, such as unemployment, property tax 
assessment, household income, among other factors that speak to how well a community is doing 
and a realistic expectation that tax revenues can pay for the total compensation award. 

For example, if a community has high unemployment and a shrinking tax base, municipal 
governments would have limited capacity to ask residents to pay more. An interest arbitration 
award can place other municipal priorities and safety at risk, such as transit expansion, road and 
bridge reconstruction. An arbitrator's decision is about spending taxpayers' money, so why 
shouldn't the process be transparent, fair and open. 

Emergency workers provide valuable services to their community. The work of police 
and firefighters is unique to each community and so too is the ~ost of living, so one size does not 
fit alL It is reasonable for annual pay raises to reflect the economic circumstance of the 
community they serve, and to be comparable with increases given to other municipal employees 
in the same community. 

Legislative changes are needed that would provide arbitrators with a clear, consistent 
criteria for determining a municipality's fiscal health and determining the impact of the total 
compensation package on the community, and then require arbitrators to show how they 
determined the compensation award. 



-:>-

Political parties of all stripes should meet and work together to improve public polic)'. 
We hope that the Ontario government will follow the lead of AMO, municipal mayors and 
councillors and work together. Let's get it right for the sake of our communities. 

cc: Peel MPPs 
Members of'Council 
Janice Baker, City Manager 
Crystal Greer, City Clerk 

EL McCALLION, C.M., LL.D. 
YOR 
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RESOLUTION 0220-2012 
adopted by the Council of 

The Corporation of the City of Mississauga 
at its meeting on September 26,2012 

0220-2012 Moved by: Pat Mullin Seconded by: Chris Fonseca 

WHEREAS the City of Mississauga believes that the arbitrators when undertaking a 
decision should be required to take into account the following criteria as outlined in Bill 121, 
the Ability to Pay Act, 2012, in addition to any other criteria provided by law: 

1, National, provincial and local unemployment rates, economic growth rates 
and personal income levels, 

2, A comparison as between the employees and other comparable employees 
in the public and private sectors, of the terms and conditions of employment, 
including remuneration and benefits, and the nature of the work performed, 

3, Inherent advantages in bargaining enjoyed by the employees because there 
is a monopoly on services, because the activities are not carried on for 
profit, or for both reasons, 

4, If applicable, the mandate of elected officials, 
5, The fiscal situation of the City of Mississauga; 

AND WHEREAS in applying the criteria, arbitrators shall assume that no tax will be 
increased to pay the costs of the decision or award, Arbitration cases within the entire 
broader public sector shall be settled within tight timeline of 3 months; 

AND WHEREAS Bill 121, the Ability to Pay Act, 2012 will legislate these criteria and bring 
government employee wages back in line with what municipalities and taxpayers can afford 
to pay; 

NOW THEREFORE BE IT RESOLVED THAT the City of Mississauga calls on the 
legislature of Ontario to pass the Ability to Pay Act, 2012; 

AND FURTHER TO THAT the resolution be forwarded to the Premier of Ontario, all local 
MPPs, the Association of Municipalities and the Federation of Canadian Municipalities, 

Page 1 of 1 
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Office of the 
Prime Minister 

Cabinetd~. DECEIVED 
Premier mlnlsPrel. 

Ottawa, Canada K1A OA2 

Her Worship Hazel McCallion 
Mayor 
The Corporation of the City of Mississauga 
Office of the Mayor 
300 City Centre Drive 
Mississauga, Ontario 
L5B 3Cl 

Deal' Mayor McCallion: 

June 7, 2013 

REGISTRY No. 

DATE JUN 1 4 2013 

FILE No. 

MAYORS OFFICE 

COUNCIL AGENDA 

Jl.\\'-\3,2.013 

I would like to acknowledge receipt of your correspondence addressed to 
the Prime Minister dated May 27, with which was enclosed a copy of Ruwanthi 
Halwala's presentation, "Mississauga Plastic Litter: The Prevention of Plastics from 
Mississauga Entering Streams, Rivers, The Great Lakes and the Ocean." 

You may be assured that the views expressed in this presentation, offered on 
behalf of the City of Mississauga, have been carefully reviewed. As a copy of your letter 
has alt'eady been sent to the Honourable Peter Kent, Minister of the Environment, I am 
certain that he will also have appreciated being made aware of this information. 

Thank you for writing to the Prime Minister. 

o Resolution 

o Direction Required o Resolution I By-Law 
P. Monteith 
Executive Correspondence Officer 

o Community Services For 
o Corporate Services ~propriate Action 

Information 
o Planning & Building o Reply 
o Transportation & Works o Report 

Canada 
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OFFICE OF THE MAYOR 

May 27, 2013 

The Right Honourable Stephen Halver 
Prime Minister of Canada 
Langevin Block 
Ottawa, Ontario 
KIAOA2 

Dear MI'. Prime Minister: 

Re: The Prevention of Plastics from Mississauga 
Entering Streams, Rivers, the Great Lakes. and the Ocean 

On May 22,2013, City Council adopted the recommendation below regarding the 
prevention of pia sties from Mississauga entering strealns, rivers, the Great Lakes, and the ocean 
which was passed by the City of Mississauga's Environmental Advisory Committee (EAC) 
during their meeting on May 7, 2013: 

EAC-OOI5-2013 
1. That the Powel'Point presentation, dated May 7, 2013 and entitled "Mississauga Plastic 

Litter: The Prevention of Plastics from MississaugaEntering Streams, Rivers, The Great 
Lakes and The Ocean," by Ruwantbi Halwala, Intern, International Holistic Tourism 
Education Centre, to the Environmental Advisory Committee on May 7, 2013 be received 
and that the recommendations in Ms. Halwala's PowerPoint presentation be forwarded to the 
federal and provincial governments for t1leir information and review; and 

2. That the email messages dated April 23, 2013 and March 27, 2013 from Julia Morton-Marr, 
FOlUlding President, International Holistic Tourism Education Centre, and Wal'd 8 resideut, 
entitled "Plastics Near Highway Exits," be received. 

As requested by EAe, 1 am forwarding Ms. Halwala's PowerPoint presentation and 
speaking notes which contain many valuable and interesting recommendations from the 
International Holistic Tourism Education Centre (!HTEC) regarding the prevention of plastics 
from Mississauga entering streanIs, rivers, the Great Lakes, alld the ocean. 

THE CORPORATION OF THE crrv OF MISSISSAUGA 
300 CITY CENTRE DRIVE. MISSISSAUGA. ON l5B 3C1 

TEL: 905-896-5555 FAX: 905-B96~587S
moyot@mississauga.ca 
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On behalf of Members of Council and EAC, I encourage you to review Ms. HalwBla's 
PowerPoillt presentation and speaking notes aod consider implementing UITEC's 
recommendations on the federal level in the near fulure. 

I ~ZEL McCALLION, C.M., LL.D. 
MAYOR 

cc: The Honourable Keith Ashfield, Minister of Fisheries and Oceans 
The Honourable Peter Kent, Minister ofthe Environment 

Ene. 

The Honol11"abJe Joe Oliver, Minister of Natural Resources 
Mississauga MPs 
Members of Council 
Paul Mitcham, Commissioner, Community Services, City of Mississauga 
Brenda Osborne, Director, Environment, City of Mississauga 
Ruwanthl Haiwala, Intern, International Holistic Tourism Edncation Centre 
Julia Morton-Marr, FOWlding President, International Holistic Tonrism Education Centre 

l-l(b,) 
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. REGiSTRY No. 

Minister of Finance Ministre d1fmces JUN 1 4 Z013 

~WN 1 2 2013 
Her Worship Hazel McCallion 
Mayor 

Ottawa. Canada K1A OG5 

The Corporation of the City of Miss iss aug a 
300 City Centre Drive 
Mississauga, ON L5B 3Cl 

Dear Mayor McCallion: 

FILE No. 
MAVORS OFFICE 

2013FIN385443 

COUNCIL AGENDA 

Ju..\'-I ~/2DI3. 

Thank you for your correspondence of January 16, 2013, which was referred by the 
Office of the Prime Minister, the Right Honourable Stephen Harper, in which you 
suggest the exemption of capital gains tax on donations of real estate and private shares. 
Please excuse the delay in replying. 

The Government of Canada recognizes that charities rely on the generosity of Canadians 
and has taken action to further stimulate charitable giving. Budget 2006 introduced a 
complete exemption on capital gains tax associated with the donation of publicly listed 
securities to public charities. Budget 2007 extended this exemption to donations of 
publicly listed securities to private foundations. We also extended the exemption to 
donations of ecologically sensitive land to public conservation charities and to certain 
donations of exchangeable shares. 

Budget 201 0 responded to calls from many stakeholders in the charitable sector to reduce 
the administrative burden on charities by introducing reforms to the disbursement quota. 
This pennits charities to devote more of their time and resources to charitable activities. 

In addition, our Government asked the House of Commons Standing Committee on 
Finance to study charitable donation incentives. The Committee tabled its report in 
Parliament on February 11, 2013. In Economic Action PIon 2013, our Government 
responded to the Committee's report by proposing a First-Time Donor's Super 
Credit (FDSC) to encourage new donors to give to charity. The FDSC will increase the 
value of the Charitable Donations Tax Credit (CDTC) by 25 percentage points if neither 
the taxpayer nor their spouse claimed the CDTC since 2007. The FDSC will apply on up 

Canada 
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to $1,000 in cash donations made-by individuals after March 20, 2013 and claimed in 
respect of any one taxation year from 2013 to 2017. 

Going forward, we will continue to monitor the needs and priorities of the charitable sector. 

Thank you for writing. 

Yours sincerely, 

~cei'w'e o Resolution 

o Direction Required o Resolution I By-Law 

o Community Services For 

o Corporate Services o Appropriate Action 

l!i"information 
James M. Flaherty o Planning & Building o Reply 

o Transportation & Works o Report 



OFFICE OF THE MAYOR 

The Right Honourable Stephen Harper 
Prime Minister of Canada 
80 Wellington Street 
Ottawa, Ontario 
K1A0A2 

Dear Mr. Prime Minister: 

January 16, 2013 

Re: Amendments to the Income Tax Act 

The Council of the Corporation of the City of Mississauga at its meeting on January 16, 
2013, adopted the enclosed Resolution 0009-2013 with respect to amendments to the Income Tax 
Act (Canada). 

In order to encourage greater private sector funding contributions to charities, the 
following changes to the Income Tax Act (Canada) should occur: exempt gifts of private 
company shares from capital gains taxes, and exempt gifts of real estate from capital gains taxes. 

On behalf of the members of Council, I urge you to amend the Income Tax Act (Canada) 
by removing the capital gains tax on gifts to charities of private company shares and real estate 
in the upcoming federal budget. 

cc: 

Ene. 

The Honourable James Flaherty 
Mississauga MPs 
Federation of Canadian Municipalities 
Members of Council 
Association of Municipalities of Ontario 

AZEL McCALLION, C.M., LL.D. 
MAYOR 

THE CORPORATION OF THE CITY OF MISSISSAUGA 
300 CITY CENTRE DRIVE, MISSISSAUGA, ON L5B 3C1 

TEL: 905-896-5555 FAX: 905-896-5879 
mayor@mississauga.ca 



MISSISSAUGA 

RESOLUTION 0009-2013 
adopted by the Council of 

The Corporation of the City of Mississauga 
at its meeting on January 16, 2013 

0009-2013 Moved by: Ron Starr Seconded by: Chris Fonseca 

WHEREAS our recovering economy has led to a greater need to support our local 
charities and to find ways to provide additional support at no cost to the individual 
municipalities; 

AND WHEREAS our federal government enacted changes to the Income Tax Act in 
2006 to exempt gifts of public company shares from capital gains taxes which led to an 
increase in donations to charities; 

AND WHEREAS in order to encourage greater private sector funding contributions to 
charities, the following changes to the Income Tax Act (Canada) should occur: exempt 
gifts of private company shares from capital gains taxes, and exempt gifts of real estate 
from capital gains taxes; 

NOW THEREFORE BE IT RESOLVED that the Federation of Canadian Municipalities 
urge the federal government to amend the Income Tax Act (Canada) by removing the 
capital gains tax on gifts to charities of private company shares and real estate in the 
upcoming federal budget; 

AND FURTHER that the Federation of Canadian Municipalities and the Association of 
Municipalities of Ontario request similar endorsement of all their members in good 
standing; 

AND FURTHER that this resolution be forwarded, for immediate attention and action to: 
the Prime Minister of Canada, the Right Honourable Stephen J. Harper, as well as 
Canada's Minister of Finance, the Honourable James M. Flaherty, and all local 
Members of Parliament 
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Ministry of 
Consumer Services 

Office of tile Minisler 

fi" Floor. Mowat Block 
900 Bay Streel 
Toronlo ON M7A lL2 
Telephone: 416327-8300 
Facsimile: 416326-1947 

Her Worship Hazel McCallion 
Mayor 
City of Mississauga 
300 City Centre Dr. 
Mississauga, Ontario 
L5B 3C1 

Dear Mayor McCallion: 

Ministere des 
Services aux consommateurs 

Bureau de la ministre 

Edifice Mowal 6u etage 
900, rue Bay 
Toronto ON M7A 1L2 
Tel(,phone: 416327-8300 
Telecopleur: 416326-1947 

COUNCILAOENDA. 

Jul~ 3,20/3 

MCS3766MC-20 13-113 

Thank you for your letter regarding the City of Misslssauga's feedback on the proposals for ~ 
the implementation of the Ontario Underground Infrastructure Notification System Act, 2012 
(the Act). I am pleased to respond on behalf of the Premier, as the Act has been assigned to 
the Ministry of Consumer Services. 

The ministry met with interested stakeholders, including City of Mississauga staff in March 
2013, to discuss the proposals and has received written feedback from a broad range of 
public and private underground infrastructure owners and excavators. Ministry staff are 
reviewing all feedback received. I appreciate the City of Mississauga's comments on the 
proposals, and these will be taken into consideration by the ministry. There will be further 
opportunity for the City of Mississauga to provide feedback on outstanding issues during the 
next consultation phase later this year. 

Please find attached a letter from the Deputy Minister of Consumer Services for further 
information on the implementation of the Act. 

Thank you for taking the time to respond to thi~~ important consultation. 

Sincerely, 

Yr1MU ~ RECEIVED 
Tracy MacCharles REGISTRY No. 
Minister of Consumer Services 

DATE JUN 1 7 Z013 

FILE No. 

MAYORS OFFICE 



MlnlsterG des Ministry of 
Consumer Services 

Office of the Deputy MlnLster 

61h Floor, Mowal Block 
900 Bay Streel 

Senrlces aux consommateurs 

Bureau du sous-mlnlstre 

Edifice Mowat, 6e etag.e 
900, rue Bay 

r'~ 

trOntario 
Toronlo ON M7A 1L2 
Tel. (416) 212·2665 
Fa' (416) 314·7167 

June 3, 2013 

Dear Stakeholder: 

Toronlo ON M7A 1L2 
HI. (416) 212·2665 
Hlec.1416) 314·7167 

I am writing to update you on the status of Ontario's one-call-to-dig system. We are 
working closely with Ontario One Call (ON 1 Call) as we support the effective 
implementation of the Ontario Underground Infrastructure Notification System Act, 2012 
(the Act). 

In February 2013, the ministry, in cooperation with ON1 Call, issued a consultation 
paper. We met with a broad range of public and private underground infrastructure 
owners and excavators to clarify the Act's requirements and solicit feedback about a 
number of areas, including membership and potential regulations. I am advised that 
information about how ON 1 Call will interpret the membership requirements under the 
Act and ON1 Call's revised fee structure is now available on their website at 
http://on1call. com!i ndex. ph p!resource-centrella test-newsf. 

In response to the consultation, ON1Cail is now reviewing its proposed governance 
structure. ON1 Call will provide more information on this in the near future. 

The ministry and ON1 Call are currently developing regulations for consultation. These 
proposed regulations will be released in fall 2013 for stakeholder response, with the 
goal of obtaining government approval by year end. 

Under the Act, the one-call-to-dig system will be fully in force for all members in June· 
2014. Until then, there are many important steps that need to occur. 

The Act specifies non-municipal owners and operators of underground infrastructure 
who are required to join ON1 Call as of June 19, 2013. Non-municipal owners and 
operators should contact ON1 Call by phone at (519) 265-8006 or by email at 
memberservices@on1call.com to confirm whether they are required to become 
members and, if so, to register with ON1 Call. 

Municipalities that own or operate underground infrastructure must join ON1 Call by 
June 19, 2014. We encourage municipalities to join ON1 Call before that date to ensure 
a smooth transition. 

...12 



-2-

To meet their obligations under the law, all excavators continue to be responsible for 
contacting all owners of infrastructure (including non-municipal and municipal 
infrastructure owners that are not yet ON1 Call members) that may be affected by an 
excavation. Excavators who do not ensure they have obtained locates for all necessary 
underground infrastructure before they dig continue to be subject to penalty under 
Ontario law. 

As we move towards full implementation, we continue to work with ON1 Call and 
impacted stakeholders to address a few unresolved issues. 

Thank you for your continued input. Please contact Vanessa Rae, Senior Policy 
Advisor al (416) 325-6017 or by email atonecalitodig@ontario.ca. if you have any 
questions or concerns. 

Sincerely, 

Giles Gherson 
Deputy Minister 

c: Mr. Geoff Fitzgibbon, Executive Director, Ontario One Call 



PROPOSALS FOR THE IMPLEMENTATION OF THE 
ONTARIO UNDERGROUND INFRASTRUCTURE NOTIFICATION 

SYSTEM ACT, 2012 

FOR COMMENT 

Ontario Ministry of Consumer Services 
February 7,2013 

Purpose of this consultation 

The Ministry of Consumer Services (MCS), in cooperation with Ontario One Call 
(ON1 Call), is seeking input on proposals related to the implementation of the Ontario 
Underground Infrastructure Notification System Act, 2012 (the Act). The purpose of this 
consultation paper is to invite comments from all stakeholders, including excavators and 
underground infrastructure owners and operators, on key implementation issues related 
to administration and oversight. 

You are invited to comment on this paper andlor propose alternative suggestions for 
consideration. We encourage you to explain, in detail, any proposals you suggest, as 
this will help MCS to assess feedback and develop recommendations. 

More information about how to provide input is provided at the end of this paper. 
Responses must be received no later than March 25, 2013 in order to receive full 
consideration. 

Context 

The Act: 

The Act was introduced on November 24, 2011 and passed by the Ontario Legislature 
on June 14,2012. It came into force on June 19, 2012. 

The Act's objective is to reduce strikes and damage to underground infrastructure by 
establishing a single organization to route all underground utility locate requests in 
Ontario. Excavators must call ON1 Call to request the location of all underground 
infrastructure that may be affected by a planned excavation. The Act, which converted 
ON1 Call into a statutory not-for-profit corporation, requires underground infrastructure 
owners and operators to become members of ON1 Call within specific time frames. 

The Act applies to ON1 Call, underground infrastructure owners and excavators. MCS 
has been assigned responsibility for the Act, which includes policy and regulatory 
development, and oversight of ON1 Call's performance. To support appropriate 

1 



oversight, MCS and ON1 Call will enter into an accountability agreement which will 
elaborate on their respective roles and responsibilities and include setting performance 
expectations and monitoring/reporting requirements. 

ON1 Call 

ON 1 Call is responsible for day-to-day administration of the Act, including: 
• operating a call system to receive excavator requests for the location of 

underground infrastructure in Ontario; 
• identifying (for excavators) whether infrastructure is located in the vicinity of a 

proposed excavation or dig site; 
• notifying a member of proposed excavations or digs that may affect the 

member's infrastructure; 
• raising public awareness of ON1Cail and the need for safe digging; and 
• establishing a call centre in Northern Ontario. 

Related legislation 

The Act is complementary to three other Ontario pieces of legislation that require 
excavators to obtain locates prior to excavation: 

1) Electricity Act, 1998, Electrical Distribution Safety Regulation 22/04, Section 10 
(3) and (4), requires that before excavating an excavator shall ascertain from the 
distributor the location of any distribution line that may be interfered with; 

2) Technical Standards and Safety Act, Oil and Gas Pipeline Systerns Regulation 
210/01 Section 9 and 10, requires that no person shall excavate withoutfirst 

. ascertaining frorn the license holder the location of any pipelines; and 

3) Occupational Health and Safety Act, Construction Projects Regulation 213/91 
Section 228, requires that an employer shall ensure services in the area of the 
excavation are located and marked. 

Requirements of the Act 

The Act sets out a number of requirernents for underground infrastructure owners and 
excavators. As noted, it establishes that specified underground infrastructure owners 
be corne mernbers of ON1 Call within specific tirnelines: 

• Non-municipal infrastructure owners are deemed to become members on June 
19, 2013. These include operators of electrical distribution systems, Hydro One 
Inc., Ontario Power Generation Inc., gas distributors and transmitters, persons or 
entities regulated under the Oil, Gas, and Salt Resources Act, and every person 
or entity that owns or operates underground infrastructure that crosses a public 
right of way or is in the vicinity of a public right of way. 
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• Municipalities that own or operate underground infrastructure are deemed to 
become members on June 19, 2014. All members are required to provide 
ON1 Call with information about the location of their underground infrastructure 
when they become a member. 

A member who receives a notification from ON 1 Call that there will be excavation in the 
vicinity of its infrastructure is required by the Act to provide locates by marking the 
ground and providing the excavator with written documentation that identifies the 
location of the underground infrastructure. If the member does not have infrastructure in 
the vicinity of the excavation, the member must confirm, in writing, that its underground 
infrastructure will not be affected by the excavation. 

The Act requires members to make all reasonable attempts to respond to a notification 
within five (5) business days, provided that the excavation is reasonably expected to 
start within 30 days. There are some exceptions to this time limit, for example if the 
member and excavator have agreed to a different time limit or if regulations set out a 
different time limit in specified circumstances. 

The Act defines an excavator as "any individual, partnership, corporation, public agency 
or other person or entity that digs, bores, trenches, grades, excavates, moves or breaks 
earth, rock or the materials in the ground". Excavators are required to contact ON1 Call 
to request locates before an excavation and are not to excavate until locates have been 
properly provided. 

The Act also places a general duty on an excavator to not excavate or dig in a manner 
that the excavator knows or ought to know would damage or interfere with any 
underground infrastructure. 

Why is MCS considering regulations? 

Although the Act is in effect now without any regulations, it is necessary to consider 
what regulations may be advisable to effectively implement and administer the 
requirements of the Act. MCS is therefore considering areas that may require 
regulations to support ON 1 Call's effective administration of the Act and MCS's oversight 
of the Act and ON1 Call. Depending on feedback received through this consultation, 
regulations may be necessary to achieve one or more of the objectives outlined below. 
As well, MCS is open to receiving feedback on any other issues of interest to 
stakeholders which could impact implementation, administration and oversight. 

ON1 Call's governance model 

ON1 Call was established in 1996 as a for-profit corporation by its then three 
shareholders, Bell, Union Gas and Enbridge Gas. In August 2011, ON1 Call became a 
not-for-profit corporation. A list of its current members can be found on its website at 
www.on1call.com. In June 2012, ON1 Call elected a board of 12 directors who represent 
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municipal, electrical, telecommunication and oil and gas/pipeline sectors. 

With the passage of the Act, ON1 Call was converted into a not-for-profit statutorv 
corporation. Consequently, ON 1 Call reviewed its governance model in light of the 
requirements of the Act. The description below outlines the new governance rnodel 
ON1 Call intends to implement in coordination with potential regulations. Additional 
information about ON 1 Call's intended governance model can be found on its website at 
http://on1call . comlindex. php/resou rce-centre/latest-news. 

Open governance model 

In order to strengthen transparency and accountability to its new members, ON1Cail's 
board of directors has approved changing ON1Cail's current corporate governance 
model from restricted membership (i.e., where the board of directors are the only voting 
members) to an "open" membership model. This will make each member of ON1 Call a 
voting member. 

Under ON1 Call's open governance model, members will identify a sector category to 
which they belong and will be entitled to vote for board candidates within that category 
(e.g., municipal members would vote for municipal representatives to the board of 
directors). 

Member rights 

The member rights regarding ON 1 Call as a corporation will include: 

(a) statutory rights under the present Corporations Act (Ontario) and the Not-for-
profit Corporations Act should it come into effect; 

(b) the right to elect the board of directors; 
(c) the right to appoint auditors; 
(d) the right to approve by-law changes; 
(e) the right to approve fundamental changes as permitted at law; 
(f) the right to attend annual meetings and to call special general meetings if 

required; and 
(g) the right to review financial statements. 

ON1 Call has a Member's Bill of Rights which includes many of the above rights and 
outlines its commitment to addressing specific questions, comments, suggestions and 
complaints from members which is available online at 
http://on1call.comlindex.php/resource-centre/latest-news. ON1 Call will maintain an 
updated Member's Bill of Rights as it updates its by-laws. 

ON1 Call also intends to create advisory councils made up of representatives from 
stakeholder groups who will provide information and advice to ON1 Call staff and the 
board. 

1-0(t) 
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Board of directors 

Under the new governance model ON1 Call will increase its current board from the 
current 12 directors to 15 by June 2014. Members will elect directors to represent them 
in the following five sectors: 

1) Electrical 
2) Oil and Gas/Pipelines 
3) Telecommunications 
4) Municipalities 
5) Other non-utility infrastructure owners 

ON1 Call currently has one-year terms for directors. They can be re-elected. If re
elected, directors can serve multiple terms, up to a limit of six (6) years in total, provided 
they continue to meet the criteria established in the by-laws which are set by ON 1 Call's 
board. This will continue to be the case under the new model. 

ON 1 Call's officers (i.e., Chair, Vice-Chair and Treasurer) are and will continue to be 
elected by the board, not by the general membership. The board's Chair and Vice-Chair 
positions will be held in rotation by Bell, Union Gas and Enbridge Gas until 2015-2016. 
After 2015-2016, these positions could be held by a director representing any sector, 
and will be elected by the board annually. 

Overview of Key Topics 

Three key topic areas must be addressed for the effective implementation, 
administration and oversight of the Act. Proposals are provided for each topic. 

1. Compliance 
2. Fee Setting 
3. Reporting Requirements 

1. Compliance 

Objective: To promote compliance with the requirements of the Act, using appropriate 
compliance tools. 

Proposal: Provide ON1Cail with a range of enforcement tools to promote compliance 
with the Act by: 

a) enabling a by-law enforcement model which is binding on ON 1 Call's members 
and subject to penalties for non-compliance; and 

b) establishing fines under the Act. 
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a) By-law enforcement model 

ON 1 Call is proposing to establish a by-law enforcement model and a Compliance 
Committee to promote compliance with the Act's requirements. 

Prior to the Act's passage, if a member did not comply with the requirements set out in 
the service agreement with ON1 Call, ON1 Call could withhold delivery of its services in 
routing locate requests. Now that membership is mandatory under the Act and ON1 Call 
must provide routing locate request services to members, ON1 Call cannot withhold 
services to enforce compliance. 

Under the by-law enforcement model, the Compliance Committee would be authorized 
to enforce ON1 Call's by-laws against its members, and financial sanctions would exist 
for members who do not meet the requirements of the by-laws. 

Key features of the proposed by-law include the need for members to provide ON 1 Call 
with current and accurate information about the member's infrastructure and service 
area, to pay ON 1 Call for services rendered, and to provide locates within specified 
timeframes. A copy of proposed member terms and conditions under the proposed by
law is attached in Appendix A. 

ON1 Call proposes that the Compliance Committee would include a number of board 
directors who represent different sectors, representatives from the general membership 
who meet established competency criteria, and subject matter experts. The Compliance 
Committee will also include excavator representation to enable all entities affected by 
the operation of the Act to be represented. 

ON 1 Call's proposed by-laws would also establish a financial sanction that would be 
imposed on members for breaches of the terms and conditions under the by-laws. The 
proposed by-law would authorize the Compliance Committee to exercise discretion 
regarding the amount of the financial sanction. There would be an upper limit or 
maximum amount that the Compliance Committee could impose of $10,000 per 
infraction. 

The by-laws would also establish that the Compliance Committee could consider 
alternatives to a financial sanction such as requiring the member to complete safety 
training, or staff training. 

b) Establishing fines under the Act 

The Act provides for enforcement of sorne of the Act's requirements through 
prosecution. It is proposed that fines be established under the Act to enable ON1 Call to 
prornote compliance. It should be noted that the Compliance Committee model 
described above is limited to action against mernbers who do not comply with by-laws. 

Section 8 of the Act provides that a person commits an offence if they fail to comply with 

6 



sections 5, 6 or 7. Sections 5, 6, and 7 set out membership requirements, member 
responses to notification requests by ON1 Call and provision of locates, and excavator 
duties, respectively. Section 8 applies to members of ON1Cail as well as any other 
person or entity that fails to comply with those sections. 

If no fine amount is prescribed, an offence under the Act cannot be established. In order 
to ensure that ON 1 Call has the appropriate enforcement tools to implement the Act, 
MCS is seeking input on the amount of the maximum fine. 

In considering the maximum amount of fines that could be imposed by a court of law, it 
is useful to consider fines found in similar legislation of other jurisdictions. In Alberta, a 
jurisdiction which requires every pipeline operator licensee to register with Alberta One
Call service, the Pipeline Act sets out potential fines of up to $10,000 for a corporation 
and $5,000 for an individual. Depending on whether it is an individual or a corporation, a 
person who is found guilty of a continuing offence, may be subject to additional fines of 
between $2,500 and $5,000 for each subsequent day during which the offence 
continues. In the United States, Virginia may impose a civil penalty not exceeding 
$2,500 for each violation. 

Setting the total fine amounts under the legislation is an expression of legislative intent 
that reflects the seriousness of the offence. However, imposing a fine for an offence 
under the Act would ultimately be decided by a sentencing court, and each sentence 
would be addressed by the court on its own facts. Generally speaking, courts would 
look at a number of mitigating and aggravating factors to arrive at a just sentence (Le., a 
fine) and would generally reserve the highest fine amounts for the most egregious 
cases. 

The following are proposed as the fine amounts for particular offences: 

1) An offence under Section 5 of the Act involves failure of a member to provide 
ON1 Call with certain information necessary to fulfill its objects. The maximum 
fine amount proposed for an offence under Section 5 is $10,000. 

2) An offence under Section 6 involves failure of a member to provide a locate 
within the timeframes established in the Act (Le. within five (5) days unless an 
exception to that time period applies), or failure to state in writing that 
infrastructure will not be affected by an excavation. The maximum proposed fine 
for an offence under Section 6 is $10,000. 
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3) Section 7 creates obligations on persons who are not members of ON1 Call and 
involves duties placed on excavators to commence an excavation or dig only 
after a locate has been requested. Once a locate has been provided by the 
infrastructure owner, the excavator must also first ensure that the locate 
markings do not conflict with the written information provided by the infrastructure 
owner. In addition, Section 7 creates a general obligation to not excavate or dig 
in a manner that the excavator knows, or ought to know, would damage or 
interfere with underground infrastructure. 

Unlike the offence provisions noted in relation to sections 5 and 6, the duties on 
excavators under Section 7 are similar to existing provincial legal requirements. 
The Technical Standards and Safety Act provides a maximum fine amount of 
$50,000 for individuals and up to $1,000,000 for a corporation. Part VIII of the 
Electricity Act, provides a maximum fine amount in the same amounts. The 
Occupational Health and Safety Act provides that an individual is subject to a 
maximum fine amount of $25,000 and that a corporation can be subject to a 
maximum fine of $500,000. In light of these comparators, the maximum fine 
amount proposed for an offence under Section 7 of the Act is $1,000,000. 

ON 1 Call will be responsible for the investigation of alleged offences under the Act, and 
for bringing any regulatory offence proceeding under the Act where appropriate. 

Your input will assist MCS in considering the maximum amount of a fine that should be 
established by regulation. 

2. Fee Setting 

Objective: To ensure that members have input into the fees set by ON1 Call through an 
open consultation process. 

Proposal: To require ON1 Call to establish a fee-setting process. 

ON1 Call does not and will not receive any provincial government funding. Under the 
Act, ON1 Call is completely funded by its members and cannot charge excavators for 
locate requests. It must be financially viable based on the revenue derived from its 
members. Similar to the approach of other not-for-profit statutory corporations, it is 
appropriate that ON1 Call, rather than MCS, set its fee amounts in consultation with its 
members. ON1 Call's current pricing schedule is attached as Appendix B. 

As part of its role in overseeing the Act and ON 1 Call, it is proposed that ON 1 Call 
establish a clear fee-setting process that is understood by all stakeholders. This process 
would require ON1Cail to consult all members about any fee changes and give 
members advance notice of all fee changes approved by the board. 
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3. Reporting Requirements 

Objective: To promote compliance and monitor the effectiveness of the Act. 

Proposal: To require members to: 

a) notify ON1 Call of the date and time that locates have been completed; and, 
b) report to ON1 Call any damages to underground infrastructure due to excavation. 

a) Completion of locates 

It is proposed that members must advise ON1 Call, either electronically or by telephone, 
of a completed locate, with the date and time of its completion. 

This information is necessary so that ON1 Call can monitor and enforce compliance. 
Under the Act, locates must be performed within a set time (i.e., generally within five (5) 
days unless an exception to that time period applies). This information is also necessary 
for ON1 Call to measure and report to the public that the requirements of the Act have 
been met. 

b) Damage-reporting by members 

There is no comprehensive baseline data currently available regarding the number and 
cause of strikes, and the resulting damage to Ontario's underground infrastructure. 

The Ontario Regional Common Ground Alliance (ORCGA) publishes an annual 
Damage Information Reporting Tool (DIRT) report which gathers, on a voluntary basis, 
strike data from some, but not all, infrastructure owners. It is a useful tool which reports 
on the root cause of how damage occurs, but it does not provide a complete picture of 
damage occurrence in Ontario. 

The Act's primary objective is to reduce strikes to underground infrastructure. It is 
necessary to have an established baseline and annual tabulation of strikes and 
infrastructure damage, to assess whether the Act met this objective. 

It is proposed that members be required to report strike data to ON 1 Call on damage to 
their underground infrastructure. This requirement would not replace any other 
obligations (under other legislation) that infrastructure owners may have to report 
damage. For example, provincially regulated gas companies would continue to be 
required to report pipeline strikes to the Technical Standards and Safety Authority. 

Will MeS be considering regulations in any other areas than those 
described in this paper? 

There are other areas in which MCS has regulation-making authority as set out in the 
Act including establishing what underground infrastructure crosses, or is "in the vicinity 
of a public right of way" and establishing shorter or longer time limits for locates. The 
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Government of Ontario may consider regulations under the Act in these areas. This 
would occur after any necessary further consultation with impacted stakeholders. 

MCS welcomes comment on any stakeholder issues which may be addressed by 
the regulation-making authority outlined in Section 9 of the Act. 

Your advice is important to us 

Please provide the Ministry of Consumer SeNices with your comments no later 
than March 25, 2013. 

Please e-mail your response with "One Call to Dig Consultation" in the subject line to: 

onecalltodig@ontario.ca 

You may also mail a response to: 

One Call to Dig Consultation 
Public Safety Branch 
Ministry of Consumer Services 
5th Floor, 777 Bay Street 
Toronto, ON M7A 2J3 

Thank you for taking the time to review these proposals. We look forward to your 
feedback. 

Appendix A - ON1Caii Member Terms and Conditions 
Appendix B - ON1Cali's Pricing Schedule 

Privacy Statement 

Please note that unless requested and agreed otherwise by the Ministry of Consumer 
Services, all materials or comments received from organizations in response to this 
consultation will be considered public information and may be used and disclosed by 
the ministry to assist the ministry in evaluating and revising the proposed regulatory 
amendments. This may involve disclosing materials or comments, or summaries of 
them, to other interested parties during and after the request for public comment 
process. 

An individual who provides materials or comments and who indicates an affiliation with 
an organization will be considered to have submitted those comments or materials on 
behalf of the organization so identified. Materials or comments received from individuals 
who do not indicate an affiliation with an organization will not be considered public 
information unless expressly stated otherwise by the individual. However, materials or 
comments by individuals may be used and disclosed by the ministry to assist in 
evaluating and revising the proposed regulatory amendments. 
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Personal information of those who do not specify an organizational affiliation, such as 
an individual's name and contact details, will not be disclosed by the ministry without the 
individual's consent unless required by law. If you have any questions about the 
collection of this information, please contact vanessa.rae@ontario.ca. 

French translation: 

Veuillez noter que, a moins qu'une demande ne soit formulee au ministere des Services 
aux consommateurs et acceptee, tout Ie materiel et tous les commentaires relfus des 
organisations en reponse a cette consultation seront consideres comme de !'information 
publique et pourront etre utilises et divulgues par Ie Ministere pour aider celui-ci a 
evaluer et reviser les propositions de modifications de la reglementation. Ceci pourrait 
comprendre la divulgation de materiel ou de commentaires ou de sommaires de ceux-ci 
a d'autres parties interessees pendant ou apres la demande pour un processus de 
commentaires publics. 

Un individu qui fournit du materiel et des comrnentaires et qui indique son affiliation 
avec une organisation sera considere comme ayant soumis ces commentaires ou ce 
materiel au norn de I'organisation mentionnee. Le rnateriel ou les comrnentaires relfus 
d'individus qui n'indiquent pas d'affiliation avec une organisation ne seront pas 
consideres comme de I'information publique a moins que I'individu n'indique 
expressement Ie contraire. Cependant, Ie materiel ou les comrnentaires des individus 
pourront etre utilises et etre divulgues par Ie Ministere pour aider a evaluer et reviser les 
propositions de modifications de la reglernentation. 

Les renseignements personnels de ceux qui ne mentionnent pas une affiliation 
organisationnelle, comme Ie norn d'un individu ou des coordonnees, ne seront pas 
divulgues par Ie Ministere sans Ie consentement de I'individu, a rnoins que la loi ne 
I'exige. Si vous avez des questions quant a la collecte de ces renseignernents, veuillez 
communiquer avec vanessa.rae@ontario.ca. 
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Appendix A 

EXPLANATORY NOTE: This is a draft schedule to the proposed by-law which 
sets out the terms and conditions of membership and the proposed financial 
sanctions for members who do not comply with these terms. 

Terms and Conditions 

Being Schedule A, to By-Law No. [e] of 

Ontario One Call (the "Corporation") 

Definitions 

2. In these by-laws, 

"Act" means the Ontario Underground Infrastructure Notification System Act, 2012, S.O. 
2012, Chapter 4; 

"By-laws" means By-law No. [ej of the Corporation enacted e, 2013; 

"Call Centre" means the call centre operated by the Corporation, for the purpose of 
transmitting Locate Requests from excavators to Members, capable of providing service 
to all areas within the Province of Ontario and designated adjacent municipalities in 
Quebec; 

"Corporation" means Ontario One Call, continued pursuant to subsection 2(1) of the 
Act; 

"Excavator" is to be broadly interpreted and its meaning shall include, but not be 
limited to, a person, an individual company or corporation, a municipal corporation, 
trust, government agency or department, Crown corporation, utility, unincorporated 
association, partnership, limited partnership, or other entity known at law who intends to 
do or has begun the Proposed Work; 

"Excavator Locate Request" means notification by an Excavator of Proposed Work to 
the Call Centre, to be by way of facsimile, telephone, hand delivery, electronic 
transmission by computer, or such other means as the Corporation and the Member 
rnay agree upon from time to time; 

"Member" means any person or entity described in section 5 of the Act and admitted as 
a Member pursuant to the By-laws; 

"Member's Plant" means the Member's underground facilities in existence at any time; 
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"Notification of Locate Request" means the communication to the Member of an 
Excavator Locate Request received by the Call Centre; 

"Primary Telephone Number" means the telephone number designated by the 
Corporation from time to time to enable an Excavator to make an Excavator Locate 
Request by telephone, facsimile or such other means of communication which requires 
the use of a telephone number; 

"Proposed Work" means any actual or intended excavation, demolition, drilling, 
blasting and includes, without limitation, any disturbance of the surface and/or 
subsurface of the earth by an Excavator; 

"Service" means the Call Centre's receipt, processing and recording of an Excavator 
Locate Request and communication of a related Notification of Locate Request to the 
Member for the Member's Service Area; 

"Service Area" means the geographical area in which a Member operates; 

'The Specifications" means the Corporation's performance standards and 
specifications, which shall be delivered by the Corporation to the Member along with 
these terms and conditions. 

Application 

3. These terms and conditions shall apply to all Members. 

Limitation of Liability 

4. Each Member shall be solely responsible for the accuracy and adequacy of their 
locates, and any information provided by it to the Corporation. 

5. The Corporation shall not be responsible for ensuring the accuracy of locates, 
nor shall be held liable for any injury or damage as a result of excavation 
performed using a locate provided by any Member or any Member's contractor or 
subcontractor. . 

6. The Corporation shall not be liable to the Member for any special, indirect or 
consequential damages, including but not limited to, loss of profit, loss of 
revenue, failure to realize expected savings or other commercial or economic 
losses or damages of any kind caused by the Member's failure to meet the 
obligations as set forth in this Schedule, the By-laws, and the Act. 
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Categories of Locate Requests 

7. Locate Requests shall be defined as being one of the following levels of priority: 

(a) Emergency Locate Request, is defined as a loss of essential service by a 
utility and an excavator work crew is on site or has been dispatched, or 
there is an imminent safety hazard requiring a locate response by 
Members within two (2) hours. Emergency Locate Requests are 
transmitted to the Member within fifteen (15) minutes of completion by the 
Call Centre's staff; 

(b) Priority Locate Request, is defined as an emergent situation and a locate 
is required to be completed in less than five (5) business days. Priority 
Locate Requests are transmitted to the Member within twelve (12) hours 
of completion by the Call Centre's staff; 

(c) Standard Locate Request, is defined as planned work and a locate is 
required to be completed with a minimum notification period of five (5) 
business days. Standard Locate Requests are transmitted to the Member 
within twenty-four (24) hours of completion by the Call Centre's staff. 

Mapping and Notification Requirements 

8. Each Member shall at all times provide the Corporation with accurate up-to-date 
information as required in order to determine and map each Member's Service 
Area information. 

9. Each Member shall provide the Corporation with the Member's Plant location 
information necessary to maintain and complete the Corporation's mapping 
system. Each Member shall be solely responsible for maintaining the accuracy 
of its Plant location information. 

10. Each Member shall provide the Corporation with instructions in writing as to how 
each Member will receive notification of Locate Requests, and update such 
instructions when necessary or periodically. 

11. Each Member shall provide the Corporation with the telephone number(s) of the 
Member's receiving location or locations to direct and verify notification of Locate 
Requests to the Member and for verbal transmission in the event of a failure of 
the Corporation's equipment. Each member shall update this information upon 
the Corporation's request, or when otherwise necessary or appropriate. 
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r-CJCq) 
Equipment Specification and Requirements 

12. Each member shall supply and maintain, at the Member's sole cost and expense, 
receiving equipment as required by the Corporation for the transmission of 
Locate Requests from the Call Centres, including: 

(a) Paying the cost of installing communication lines of the Member's 
premises to ensure supply and maintenance of compatible receiving 
equipment; 

(b) Paying all costs associated with dedicated communication lines to receive 
notifications of Locate Requests, if the member so chooses to install such 
facilities; and 

(c) Maintain adequate equipment to receive an alarm by the Corporation if an 
Emergency Locate Request must be transmitted, either through receiving 
equipment compatible with the Call Centre's software system, or by 
telephone 

13. Each member shall promptly notify the Corporation of any proposed or actual 
actions to relocate, move or disconnect any of the Member's receiving 
equipment. 

14. In order to improve the quality of service, the Corporation shall be permitted to 
make updates and changes to its equipment, software, rules of operation and 
any other procedure. Each Member shall be required to make any necessary 
changes or modifications in order to comply with such changes or updates. 

Care of Property 

15. Each Member and the Corporation shall take proper care of any and all property 
owned by the other which may be in the custody, care, or control of the other 
party, and shall be responsible for any loss or, or damage to any such property 
until it is returned to the custody, care, or control of its rightful owner .. 

Confidentiality 

16. Each Member and the Corporation shall keep any information relating to the 
business affairs of any Member and the Corporation, obtained as a result of 
Membership, which is of a confidential nature and not publicly available in the 
strictest confidence. Each Member shall be responsible for ensuring any 
representative, affiliate, director, officer, employee or agent of the Member or 
Corporation hold all such information in the strictest confidence. 

17. Each Member and the Corporation shall not use any confidential information 
except as is required for each to perform its legislated requirements. 
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18. Each Member shall keep all information relating to the Corporation and its 
services, programs, manuals, procedures, and any documentation relating 
thereto, strictly confidential unless compelled to disclose by law, in which case 
the Member shall notify the Corporation and permit it the opportunity to prevent 
or limit such disclosure. 

19. Each Member shall recognize that any breach of the above confidentiality 
provisions would cause irreparable harm which could not be adequately 
compensated for with damages, and in the event of a breach, each Member 
consents to an injunction being issued to prevent disclosure of confidential 
information. 

Insurance 

20. Each Member shall maintain a policy of comprehensive general liability insurance 
with a minimum coverage against bodily injury and property damage caused by 
the negligence of the Member in an amount of not less than two million dollars 
($2,000,000.00) per occurrence. The Member shall, at the Corporation's 
request, furnish forthwith to the Corporation a Mernorandum of Insurance or an 
Insurance Certificate setting out the terms and conditions of each policy 
maintained by the Mernber in order to satisfy the requirements of this section. 

Excusable Delays 

21. Neither the Corporation nor the Member shall be responsible for delays or 
failures to perforrn resulting from acts beyond its reasonable control. The dates 
and times for performance (other than for the payment of money) shall, in 
conformity herewith, be postponed to the extent and for the period of time that 
the Corporation or the Member, as the case may be, is prevented from meeting 
them by reason of the above-mentioned causes. 

If a party relies on this Section 21 to excuse its delay or failure to perform any of 
its obligations under these terms and conditions, it shall use commercially 
reasonable efforts to remedy the situation or remove so far as possible with 
reasonable dispatch the cause of its delay or inability to perform any of its 
obligations under these terms and conditions. No party may rely upon this 
Section 21 to excuse its delay or failure to perform with any of its obligations 
under these terms and conditions and such reliance continues for a period of 
more than one (1) day, or for more than three (3) days in aggregate in any period 
of one hundred eighty (180) successive days. 

Notwithstanding the foregoing or any other provision in these terms and 
conditions, the performance of the parties' respective obligations hereunder shall 
be subject to force majeure, including, but not limited to, insurrections, riots, wars 
and warlike operations, explosions, governmental acts, epidemics, failure of 
contractors and subcontractors to perform, strikes, fires, accidents, acts of any 
public enemy, inability to obtain required materials, qualified labour or 
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transportation, or any similar occurrence beyond the reasonable control of the 
party affected ("Force Majeure"). Should either party be temporarily excused 
from performance hereunder by any such circumstances it shall use its best 
efforts to avoid, remove or cure such circumstances and shall resume 
performance with utmost dispatch when such circumstances are removed or 
cured. Where either the Member or the Corporation claims Force Majeure as an 
excuse for delay in performance, that party so claiming Force Majeure shall give 
prompt written notice thereof to the other party. 

22. Pursuant to S .• of the By-laws, a Member who fails to comply with these terms 
and conditions set out in Schedule A to the By-laws may face financial sanctions 
to be imposed by the Corporation up to a maximum for each such failure of 
$10,000. 

Pricing 

23. Prices to be paid for services to be provided to Members by the Corporation are 
set out in schedule B to the By-laws. 

Billing and Invoicing 

24. The Corporation shall invoice the Member for the Service provided during the 
previous month, on a monthly basis. The Member shall pay the amount set forth 
in the invoice in full within thirty (30) days from date of receipt of the particular 
invoice (hereinafter the "invoice period"). If there are corrections or 
inaccuracies in the invoice, it is the obligation of the Member to contact the 
Corporation. 

25. Interest shall be charged and payable by the Member on all amounts remaining 
unpaid after the invoice period and interest shall be calculated monthly at the rate 
of 1.5% per month, which is equivalent to an effective annual rate of 19.56% per 
annum or maximum permitted by law. 
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Appendix B 

Pricing Schedule 

Being Schedule B to By-Law No. [e] 
of Ontario One Call (the "Corporation") 

The following shall be the pricing schedule for all non-municipal Members: 

Cost per Notification 

Cost per Suppression 

Additional cost per notification for a follow-up 

$1.60 

$1.60 

Additional Telephone call notification (where requested $2.75 
by Member) 

Cost per "All Clear" (screened/cleared through Selective $2.10 
Sending or Depth Selective Sending or other filtering 
options) provided by Ontario One Call to the Excavator 
on behalf of the Member 

One Time Set-up Fee $1,000.00 + Applicable 
Taxes 

4 hours/year Mapping FREE 

Additional hours $65.00/hour 

Customized Reporting $55/hour (minimum 1 hour) 
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The following shall be the pricing schedule for all municipal Members until 
December 31,2014: 

(a) All standard service costs are free of charge to municipal Members. The 
only costs incurred will be for set-up, as indicated below, and any mapping 
related labour exceeding the 4 hour annual allowance. 

Cost per notification 

Cost per suppression 

Additional cost per notification for a follow-up telephone 
call notification (where requested by Member) 

Cost per "All Clear" (screened/cleared through Selective 
Sending or Depth Selective Sending or other filtering 
options) provided by Ontario One Call to the excavator 
on behalf of the Member 

One Time Set-up Fee: 

4 hours/year Mapping 
Additional hours 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

FREE 
$65.00/hour 

Customized Reporting $55/hour (minimum 1 hour) 

NB: The above prices do not include applicable sales taxes, which the Member is 
responsible for paying in addition. 

NB: the Corporation may change the Pricing Schedule at any time, so as to continue to 
recover the full costs of fulfilling the Corporation's objectives and obligations as defined 
in: the Ontario Underground Information Notification System Act, 2012 (The "Act"); the 
Accountability Agreement between the Corporation and the Province of Ontario; all 
regulations applicable to the Act; all governing federal and provincial Statutes; and the 
Corporation's bylaws. 

19 



Minlslry of Research 
8flJ1lllllo1'atioli 

Office of the Minister 

121h Floor, Ferguson Block 
77 Wellesley Street WeSl 
Tvronlo ON M7A IN3 
Telephone: (416) 326·9500 

June 13. 2013 

Her Worship Hazel McCallion 
Mayor 
City of Mississauga 
300 City Centre Drive 
Mississauga, Ontario 
L5B 3Cl 

DearM~on: 

I'tlinislere de III Recherche 
et de l'IIUlO\'atioll 

Bureau du minislre 

Edifice Ferguson. 12e tinge 
77, ,ue Wellesley Ouest 
ToronloON M7A IN3 
TtiepilOnc: (416) 326-9500 

COUNCIL AGENDA 

Juk., 3, 2.bJ3 

~ 
~ 

Ontario 

RECEiVED 
REGISTRY No. ! '2 > (; 
DATE JUN 1 7 zan 
FILE No. fYl'OL . ()3 

MAYORS OFFICE 

Thank you f01' speaking at the opening of the Ontario pavilion at the BIO 2013 International 
Convention. As always, your steadfast commitment to promoting Ontario and Mississauga at this 
high-profile global conference is very much appreciated. 

With companies like Siemens's HeaIthcare Diagnostics, Pfizer Consumer Healthcare and Amorfix 
Life Sciences, Mississauga's nearly 100 life sciences companies help make the city one of 
Ontario's leading clusters in this sector. The province greatly values the community's many 
contributions to our life sciences sector and our knowledge-based economy. 

The province is committed to supporting a strong life sciences sector and is continually seeking 
input from key industry leaders. I was pleased to announce in March that the Ontario government is 
moving forward with its plan to create a new venture capital fund that will help innovative start-ups 
and other emerging companies get the financing they need to build competitive businesses and 
create tomorrow's jobs. 

I am pleased that you were able to join us in Chicago this year, and I look forward to seeing you 
next year at BIO 2014. 

Sincerely yours, 

Reza Moridi 
Minister 

~eceive 
o Direction Required 

o Community Services 

o Corporate Services 

o Planning & 'Building 
o Transportation & Works 

c: Ms. Susan Ann'ing, Director, Economic Development, City of Mississauga 

o Resolution 

o Resolution / By-Law 

For 
~propriate Action 

nformation 
o Reply 
o Report 
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Dufferin-Peel Catholic District School Board 
40 Madteson Boulevard West, Mississauga, Ontario L5R lC5 • Tel. (905) 890·1221 • Fax. (905) 890.7610 

June 21, 2013 

Her Worship Mayor Hazel McCallion, C.M., LL.D. 
City of Mississauga 
300 City Centre Drive 
Mississauga, ON LSB 3C1 

Dear Mayor McCallion: 

COUNCIL AGENDA 

J 1...1.\'-1 3,2013 

RE: PROFESSIONAL DEVELOPMENT DAY ON MUNICIPAL ELECTION DAY 

Further to your letter of February 12 and a May 24 letter from the City Clerk addressed to Board Chair, 

Mario Pascucci, requesting that the board schedule a Professional Development Day (PD Day) on the day 

of the 2014 municipal election, I would advise that the matter has been referred to our Modified School 

Year Calendar Committee. 

PD Days are prescriptive and limited in number, as determined the Ministry of Education. It would be 

our suggestion that the City may wish to request the Ministry for an additional PD Day on election years 

to accommodate the required access to schools. 

Si///'~/4 
/42jVY!f! 
/J~hn B. Kostoff / 
• I 

J Director of Education 

Copies: Board of Trustees 

~eceive o ResolutIon 

o Direction Required o Resolution {By-Law 

o Community Services For 
o Corporate Services ~proprrate Action 

Information 
o Planning & Building o Reply 
o Transportation & Works o Report 

RECEIVED 
REGISTRY No. 

DATE JUN 252013 

FILE No. 
MAYORS OFFICE 
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Ministry of Education 

Minister 

Mowat B;ock 
Queen's Park 
Toronto ON M7A 112 
T ele.phoJle 416 325-2600 
Far:sitmle 416 325-2600 

Ministere de rEducation 

Mlnlslre 

Editice Mowal 
Queen's Park 
Toronlo ON M7A 1L2 
TtlIEiphone 416325-2600 
TllIi>copleur 416325-2608 RECEIVED 

COUNCJL4GENDA REGISTRY No. 
May 8, 2013 HCL4 22, ZOJ3, 

DATE MAY 1 0 2013 

He r Worship Hazel McCallion 
Mayor 
The Corporation of !he City of Mississauga 
300 City Cenh-e Drive 
Mississl1uga ON L5B 3Cl 

. ~~J 
Dear~on, 

FILE No. 

MAYORS OFFICE 

Thank you for your correspondence about municipal election administratiorL I am pleased to 
respond_ 

Your letter on behalf of the Council of the City of Mississauga requests that the government 
make legislative changes to ensure that school boards designate a municipal election day as a 
professional activity day, thereby ensuring that board facilities would be available for use as 
polling stations. 

There are a limited number of designated professional activity days during the school year to 
accommodate oppOltunities for staff to enhance their professional growth, with a focus on 
improving leaming and achievement for all students. Local boards have autonomy to determine 
the specific calendar dates for these days llilder The Education Act, Regulation 304:4(1). Every 
board in !he provioee is required to submit a pmposed school year calendar to the Ministry of 
Education for approval by May 1. 

As you know, many school sites are used as polling stations. Dialogue between the local boards 
and City Council might bring attention to how !he COllilcil's request could be applied. We 
encourage your office to contact the local boards directly to hold discussions at the local 
decision-makiog level. 

Thank you again for writiog about this matter. 

Sincerely, 

2~\?--~ 
Liz Sandals 
Minister 

01-Z253 

rieeeive 

D D~ectlon Required 

[J Cammunlty Services 
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OF,>PORAT~O"" 

OFFICE OF THE MAYOR 

February 12,2013 

The Honourable Liz Sandals 
Minister of Education 
14th Floor, Mowat Block 
900 Bay Street 
Toronto, Ontario 
M7A lL2 

Dear Madam Minister: 

Re: Recommendations with Respect to Municipal Election Administration 

The Council of the Corporation of the City of Mississauga at its meeting on February 6 
2013, adopted the enclosed recommendation regarding the recommendations in the Corporate 
Report dated January 14, 2013 entitled 2010 Municipal Election and 2011 By- Election Review. 

I am enclosing a copy of the Corporate Report dated January 14, 2013 entitled 2010 
Municipal Election and 2011 By- Election Review. The City of Mississauga is requesting that 
the Province of Ontario and the School Boards consider implementing part three (3) of the 
recommendation which requests that the School Boards deem election day a Professional 
Activity Day CPA Day) to ensure that all School Board facilities are available for use as polling 
locations during municipal elections. 

On behalf of the members of Council, I urge you to take action and make the necessary 
legislative changes to improve the administration of municipal elections. 

EL McCALLION, C.M., LL.D. 
MAYOR 

THE CORPORATION OF THE CITY OF MISSISSAUGA 
300 CITY CENTRE ORIVE. MISSISSAUGA. ON L5B 3Cl 

TEL: 905-896-5555 FAX: 905-896-5879 
mayor@mississauga.ca 
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cc: ,/ The Honourable Linda Jeffrey, Ministry of Municipal Affairs and Housing 
v Mississauga MPPs 

Enc. 

Members of Council 
<V Association of Municipalities of Ontario (AMO) 
VJ. Kostoff, Director of Education, Dufferin- Peel Catholic District School Board 
0. Pontes, Director of Education, Peel District School Board 



Mr. Mario Pascucci 
Chair 

OFFICE OF THE MAYOR 

February 12,2013 

Dufferin- Peel Catholic District School Board 
Catholic Education Centre 
40 Matheson Boulevard West 
Mississauga, Ontario 
L5R lC5 

Dear Mr. Pascucci: 

Re: Recommendations with Respect to Municipal Election Administration 

The Council of the Corporation of the City of Mississauga at its meeting on February 6 
2013, adopted the enclosed recommendation regarding the recommendations in the Corporate 
Report dated January 14,2013 entitled 2010 Municipal Election and 2011 By- Election Review. 

I am enclosing a copy of the Corporate Report dated January 14, 2013 entitled 2010 
Municipal Election and 2011 By- Election Review. The City of Mississauga is requesting that 
the Province of Ontario and the School Boards consider implementing part three (3) of the 
recommendation which requests that the School Boards deem election day a Professional 
Activity Day (p.A. Day) to ensure that all School Board facilities are available for use as polling 
locations during municipal elections. 

On behalf of the members of Council, I urge you to take action and make the necessary 
legislative changes to improve the administration of municipal elections. 

AZEL McCALLION, C.M., LL.D. 
MAYOR 

THE CORPORATION OF THE CITY OF MISSISSAUGA 
300 CITY CENTRE DRIVE. MISSISSAUGA, ON l5B 3C1 

TEL: 905-896·5555 FAX: 905·896·5879 
mayor@mississauga.ca 

IJ I Cd') 



I--\\Ce) 

-2-

ee: Members ofCouneil 
All Dufferin- Peel Catholic District School Board Trustees 

Ene. 



Ms. Janet McDougald 
Chair 
Peel District School Board 
HJA Brown Education Centre 
5650 Hurontario Street 
Mississauga, Ontario 
L5R lC6 

Dear Ms. McDougald: 

OFFICE OF THE MAYOR 

February 12,2013 

Re: Recommendations with Respect to Municipal Election Administration 

-1=-\ 1 C{) 

The Council of the Corporation of the City of Mississauga at its meeting on February 6 
2013, adopted the enclosed recommendation regarding the recommendations in the Corporate 
Report dated January 14, 2013 entitled 2010 Municipal Election and 2011 By- Election Review. 

I am enclosing a copy of the Corporate Report dated January 14, 2013 entitled 2010 
Municipal Election and 20 II By- Election Review. The City of Mississauga is requesting that 
the Province of Ontario and the School Boards consider implementing part three (3) of the 
recommendation which requests that the School Boards deem election day a Professional 
Activity Day (p.A. Day) to ensure that all School Board facilities are available for use as polling 
locations during municipal elections. 

On behalf of the members of Council, I urge you to take action and make the necessary 
legislative changes to improve the administration of municipal elections. 

nn.L'<L.L McCALLION, C.M., LL.D. 
MAYOR 

THE CORPORATION OF THE CITY OF MISSISSAUGA 
300 CITY CENTRE DRIVE. MISSISSAUGA. ON L5B 3Cl 

TEL: 905-896·5555 FAX: 905-896-5879 
mayor@mississauga.ca 
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cc: Members of Council 
All Peel District School Board Trustees 

Ene. 



GOV-0007-2013 

RECO:MMENDATION GOV-0007-2013 
adopted by the Council of 

The Corporation of the City of Mississauga 
at its meeting on February 6, 2013 

1. That the report dated January 7,2013, from the Commissioner of Corporate Services 
and Treasurer, titled "2010 Municipal Election and 2011 Municipal By-Election 
Review" be received. 

2. That Council request that identification standards for electors be established by the 
Federal Government for use by the Provincial and Municipal Governments during 
elections. 

3. That the Peel District School Board and Dufferin- Peel Catholic District School Board 
be requested to deem election day as specified in the Municipal Elections Act 1996, a 
Professional Activity DaycP .A Day) to ensure that all School Board facilities are 
available for use as polling locations during Municipal Elections. 

4. That enforcement measures and fees and charges for contravention of the Sign By-law 
be reviewed and that staff report back prior to 2014. 

5. That opportunities to increase staff participation on Election Day be explored. 

6. That staff report back to Governance Committee on the AMCTO review of the Voters' 
List, once the final report is released 

7. That the matter of an amendment to the Election Campaign Finances Committee 
procedure be deferred pending a report from staff to review the feasibility of a dedicated 
oversight body to review election expenses of all candidates running for municipal 
office. 
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Date: 24 June 2013 

To: The Mayor and members of the Council of the City of Mississauga 
300 City Centre Drive, MISS ON L5B 3C1 

From: Ian L. Smith, 46 Woodlawn Avenue, MISS ON L5G 3K6 

Ref: A citizens complaint with respect to MIRANET 

COUNCIL AGl!.JVDA 

J~l't 3,2.013 

As a resident taxpaying property owner I'm requesting the City re examine MIRANET (Mississauga 
Residents' Associations Network) application for Volunteer Group Register for I believe the City, as 
well as myself as a taxpayer, has been duped by Miranet's bogus application. 

I've researched the documents supplied by the City in response to FOI Requests, the City's Corporate 
Policy and Procedure, Volunteer Group Liason Program, and Miranet's statements. 

MIRANET's initial 2008 application, and 2011 renewal, for the Volunteer Group Register states, Miranet's 
membership is Residents' Associations registered With theCity(1). Each residents' association has one 
vote and one representative as a member of a steering committee that conducts the affairs of a non 
hierarchical collective organization.(2), there's a Board of Directors(3) not included in Terms of Reference. 

Since these applications, Miranet continues to issue statements that contradict the Terms of Reference(2) 
in that, no individual person can be a member of Miranet, only the Resident's Associations, and that those 
who do attend Miranet meetings do so as volunteers(4). However, Miranet's Terms of Reference(2) 
clearly states there being members of the Steering Committee as does Miranet's letter to the City(3) 
and there's members of a Board of Directors(3).Furthermore, there's no evidence that any Residents' 
Association, ( that's an association including its members ), participate in Miranet's affairs. 

Therefore, as matters now stand, the Residents' associations are members in name only, while the 
members of the Steering Committe and Board of Directors are not members but volunteers. Membership 
is real not phantom This is a rejection of the City's Policy(5) with respect to membership and the 
democratio process. 

What I've written I believe to be true. 

~~~ 
Ian L. Smith 

Attachments 
( 1 )MIRANET Application for Volunteer Group Register, Nov 5, 2008. p.2 
(2 )MIRANET: Terms of Reference, Nov 5,2008 p.2,3,5 
( 3 )MIRANET letter to the City, Dec 2, 2008 p.1 
( 4 )MIRANET letter issued by TOPCA, Aug 4, 2012 p.1 
(5 )Corporate Policy and Procedure NO.08-01-01 Effective date 2005 04 30 and 20111012. City files. 
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Application for ( 
Volunteer Group Register 

Recrea,i- 'lnd Parks Division 
201 Cill ,lire Drive, Suile 900 
Mississauga ON L5B 2T4 
Phon.: 905·896·5322, FAX: 905·615·3554 
www.mississauga.ca 

Personal Inronnalion on tJ'Il9 form IS collE!(;led under the authority 01 Seclkll1 207 (28) altha MunIcipal Act, R.S.O. 1990, cld45. The [n[oonaUoo will be used lor the .,dminislraUon oflhe City or 
Misslssauga oRecrealiof1 and Parts programs and will alw be us.ed for bu9iJ1eM1 you may c:onducl. with Iha City relalinglo obtaining park/licenses and !hI! renfal 01 City raci~ties. Queslions 
aboullJlls colledJon shoukl be oirected 10: Freedom (If Information Coordl1l810l. Office 01 the City Clerk, Ciiy 01 Misslssauga, 300 City Centre Oliva, Mlssi$S8uga. Ortlario lSB 3C1. 
Tel&phone 905-896·5421. 7h~ number for FO' infolma1Ion ONLY.. 

Attention Applicants 
To prevent delays in processing, please ensure your applica
tion and all required materials are returned. Please allow 2 
weeks for 
processing pending complete application and clarification of 
information provided by YOllr g,'ollp. 

To qualify, groups must be non profit, Mississauga based and 
provide services that benefit Mississauga residents. The services 
need not supplement services provided by the Cily. 

Groups on the Volunteer Group Register are eligible !o book 
City facilities at the "communityu rental rate. These groups may 

Applications can only be processed with the following intbrma~ also be included on a mailing list to receive information on City 
tion attached. activities such as public meetings . 

.All <;opy of your groups constiJution and lor operating guide.£e.,e ailackd.-712,e..M S t?f1 ~l2Fli?/'ee:AJ C!e": 
V ~ . . ~ 

• Lis! ofb~ard memb~rs, the position they hold with yotlr/"~ h ~.s;;:u b -C'd/;h 1tl-i!!<Z.S \ IVifV", S'. ~ iii 
orgam:zallon and then address and pbone number ~ vn.. y .J 

, /. A lis! of group's activities and services 512e. at! A etwcL c911t '-r= /IA /? III -r- .J _J L /LL.-, . I<) 

V ORGANIZATION J r::.- I ua.r~ vo' -:. ~o 

~-~ I 
COlllmunilyGroup M/5'J'I,)'J'!ttllflt I<es /])eN'"1'"'i> /fSSt7C//rf1'ONS ftle-r4J(J~- MIR.A 
Mailing Address or 
Communily Group 3.3 MISS' / S s A~ II «1J. SOl£rH 

Cily 
MI5S'. Postal Code II. """': 

.Ls-H oz r.s 
Telephone (Day) ('9 . ) .;2 8 t 

()5 7 - 'f'3, 
Telephone (Evening) 

FAX 
'-- ---- ~) EMa~reJafY1 @/VIIf(,fttJet: Sa~ Cca//-tt'ri-'f (!..CV 

Consent to act as a contact person 
v 

The undersigned hereby consenls to the release of OUll1ame(s) and telephona numbers to Ihe public by the Cily of Mississauga 
in regard to Ihe above named community group. 

Contact 1. 
NAME 

FAX 

Date 

FQffTI 23110 (08109) 

RECEIVED DEC 0 8 2008 

~c9 7(,0 

@ 

\le' T 
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Organization Details Please answer I the rollowlng question, 

Who is irhle for your membership? 

. t.L-- ,e,II .. s ,€eq/S7EItEJ) WrTt! rfl~ (2..1,'1' 
\'Vhat is your membership ree? lis . 

0.00 

How many m,emb;;;;/£t... vA R. t.( 19;tI'e:b 
How many members are not M'SSn~Uga residents? 

'" rJ #. of ,;(',A ~s .J'V go PI! ev 
Whal monlh is your Annual General Meellng? OC/fb /!£,e 
Is your group based in Mississauga? ~es ON. 

Does your group provide a communlly service primarily to Mississ8uga residenls? ft'Yes ONo 

The Corporation of Ihe City of Mississauga (Hereafter called the ·City") 

MIS'S 1!:>/fUC;/i- ,es~ ll>B1VTS;>' /J-S.fPCII'1'T/tJIIJ,J' /V,!;;rwo,e.K. - M I f( I}-tJe. T 
Name of Ihe Organizal/on (Hereafter called the "Organizalion~) 

Orgahrzallon's Address 

All programs, services and projects that the 
Organization is responsible for will not be 
represented 8S a City program, service or 
project, and that the OrgAnization does not 
bave the authority to hold itself out as an 
agency oftbe City in any way. the only 
relationship being Ihat Ihe City has approved 
affiliated services. 

[ hereby certify thai Ihe facts set forth in this 
application are tnte and complete to the best 
of my knowledge, I understand that fulsified 
statements on this application will be con
sidered cnuse for ineligibility for registered 
status or cause for termination ofregistered 
status for the organization. I also understnnd 
that the Cify is not responsible for the deci
sions andlor actions of any group or ils 
members registered with the City of 
Mississauga. The undersigned stipulates thaf 
helshe has the authority to bind Ihe applicant 
group hereunder and hereby 

consent(s) to serve as the Contact Person 
between the City of Mississauga and 
Orgflnization. 
Release and Indemnity 
I acknowledge and agree Ihat the City of 
Mississauga shall nol be liable for any bodi
ly injury or dealh of any of the 'pplicAllt 
group's members, invitees or allY person 
connected to or with the group and that the 
City ofMissi"."gn shan nol be liable for 
any loss or damage to any property beLong~ 
ing to the appBcant group, its members. 
invitees, or any person connected to or with 
Ihe group, 

In consideration of the City of Mississiluga 
providing such services and benefits AS are 
applicable under this application in accor
dance with the City's Volunteer Group 
Liaison Program Policy, I acknowledge and 
agree that the applicant group agrees to 
indemnify ond save the City ofMississ8uga 

Autl10rJzed signing Officer 1. /J 
PonlName :J>(J/4)-rH-r Ii:>MIUk. I 
Oate (year/month/day) V ,Q 

1If'(J 5
1

,;b90 0' 

Organlzatlon lide 

A~thorlzed signing Officer Y'<7J .... ~ p..J!",fD _ OV. 
Print Name b. Tf...l.P't,J ~ ~ N---J/'t.Ar 

siglla[Ur~_ 

Dat. (yearfmOnl~/da~V J; Cl9cP f IV 

hannless, including its councillors, officers, 
employees, agents and contractors, from and 
against any Joss of, or damage to, property. 
pen:;onal injury or death, or any other losses, 
actions, claims, awards, judgments, causes 
of action, damages, both direct and indirect, 
and such other costs and expenses (includ
ing legal costs), howsoever suffert':d or 
sustained by the. City, its employees. 
servants. agents, contractors, or permitted 
invitees in relation to the applicant group's 
activities, including that which has been 
caused or contributed to by any negligence, 
breach of any criminal or regulatory law, 
breach of the Occupier's Liability Act, and 
including, without limiting the foregoing, 
any negligent Hct, criminal act or omission 
of the applicant group or its members or 
invitees which causes or contributes to any 
such injury, damage or loss. 

~\ 

Organization title GPVE:f2-JJIfIJCk, !lPfi-~IfJ.t1 ~ t ~i';() 
Staff use only ~ ..... \.:.,~",":""":"':'-=-:".J..::C=~ _______ ,----------' 

Approved ~Ves 0 lio Sign~lu,e ~ Dale \)e. L q I 0 15 
Comments .J ~!:::;:;::::;~=::==:::::::::::=:;;:~-----'--.,)g~~,---!J~~!2-----i 

Fonn 2350 (08i09) Page Iwo 
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MIRANET: Terms of Reference 

{ Preamble 

In March 2008 representatives from various Mississauga ratepayer I residents' 
associations came together to discuss the possibility of forming a network of 
associations. The concept under consideration was improved communication 
among Mississauga residents and City Council, and regional, provincial, 
and federal governments, on issues affecting all Mississauga residents. The 
group agreed that the concept was a viable one, named itself the 'Steering 
Committee', and appointed a sUb-committee to draft Terms of Reference 
(TOR) and propose a name for the group. The TOR sub-committee reported 
back to the Steering Committee in June 2008, and produced a revision in July 
which was circulated to the Steering Committee for final comments. Initial 
distribution to all Residents' Associations in Mississauga took place on Sept. 6, 
2008. This document defines MIRANET's Terms of Reference as follows: 

2. Name of Group 

Mississauga Residents' Associations Network (MIRANET) 

3. Vision 

Every citizen has the opportunity to be informed and engaged in civic matters 
that affect them. 

4. Mission 

To work together on issues of city and region-wide significance and 
importance. 

5. Strategy 

5.1 Forge effective working relationships with various levels of 
government 

5.2 Share information with residents' associations, citizens, and 
governments 

5_3 Foster and encourage the development of forums for community 
engagement 

5.4 Share and benchmark best practices 
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6. Organization 

6.1 The MIRANET organization shall be a collective without a conventional 
hierarchical structure. It shall operate through a Steering Committee 
composed of a representative from each participating residents' 
association. 

6.2 The Steering Committee shall operate, to the maximum extent possible, 
by consensus. Consensus shall be defined as 'The adoption of a 
position by a majority of the members of the Steering Committee, 
according to the provisions of section 8.2, and the acceptance of the 
position by the remaining members of the Steering Committee'. 

6.3 The organization shall have an elected Secretary I Treasurer and 
designated spokespersons. The description of the Secretary I Treasurer 
position is outlined in Appendix 1 to this document. 

6.4 MIRANET's Issues Management process shall be as follows: 
The Steering Committee shall determine the issues on which MIRANET 
will take a position, and then appoint a sub-committee to study the issue 
and report back with recommendations. The Steering Committee will 
then approve (or amend and approve) these recommendations and 
adopt a formal MIRANET position, which will be communicated to 
relevant parties through a designated spokesperson (normally from the 
sub-committee). 

6.5 MIRANET's organization shall be subject to review and modification 
by the Steering Committee twelve months after initial adoption of 
the Terms of Reference, and annually thereafter. 

7. Membership 

7.1 Membership shall be restricted to residents' associations registered with 
the City. Each member association shall have one vote and one 
principal representative on the Steering Committee. 

7.2 Any residents' association registered with the city shall have the right to 
join MIRANET upon submission of a formal application clearly stating 
acceptance of the Terms of Reference. The Application Form is included 
in Appendix 2 to this document. 

7.3 The Steering Committee may, at its discretion, invite non-members to 
participate and assist in its discussions or those of its sub-committees. 
Invitees will not have the right to vote on motions before the Steering 
Committee. 
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8. Quorum and Voting 

8.1 A quorum of a meeting of the Steering Committee shall be the presence 
of representatives of two-thirds of the member associations. 

8.2 To adopt a motion, two-thirds of those present at a Steering Committee 
meeting, or more than half of the membership, whichever is greater, are 
required to vote in favour of the motion. 

9. Communications 

9.1 With Residents 

Communications shall be through member associations, a MIRANET 
website and other internet tools. 

9.2 With Government 

MIRANET's position on issues shall be developed and determined by 
means of the process described in section 6.4. Statements of 
MIRANET's position on issues shall be communicated by designated 
spokespersons. 

MIRANET shall be represented at meetings with government by 
sUb-committees appointed for the purpose from among members of the 
Steering Committee. 

9.3 With Media 

Initial contact with the media will be through the Secretary who will 
direct media to the appropriate MIRANET spokesperson. 

Statements of MIRANET's positions on issues shall be communicated by 
designated spokespersons, as described in section 6.4. 

9.4 With Member Associations 

Communications shall be through meetings and e-mail. 

1 D. Political Affiliations 

MIRANET is a non-partisan organization, and does not endorse any specific 
candidate seeking public office, nor any political party. 
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11. Governance 

MIRANET will appoint a standing 'Governance' sub-committee to make 
recommendations to the Steering Committee on matters concerning the 
governance of MIRANET and the Terms of Reference. 

12. Dissolution 

Any monies in a MIRANET bank account or other financial instruments at the 
time of dissolution of the MIRANET organization, and after the discharge of all 
MIRANET liabilities, will be divided equally among all eXisting member 
Residents' Associations. 

First issued: 

Revision: 

Sept. 4, 2008 

Nov.5,2008 Addition of section 12. Dissolution 
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Appendix 1. Position of the Secretary I Treasurer 

1. Responsibilities 

1.1 Organize meetings of the Steering Committee. 

1.2 

1.3 

1.4 

2. Rights 

2.1 

2.2 

3. Term 

Chair meetings of the Steering Committee. 

Produce and circulate minutes of the meetings of the Steering 
Committee. 

Manage the financial resources of MIRANET until the Steering 
Committee creates a separate Treasurer position. 

Able to make motions at meetings. 

Able to vote on motions before the Steering Committee as the 
representative of his / her constituent association. 

The Secretary I Treasurer shall be elected from among the members of the 
Steering Committee for a term of one year. 
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Appendix 2. MIRANET Membership Application Form 

DATE: 

NAME OF RESIDENTS' ASSOCIATION: 

PRESIDENT: 

WARD#: 

BOUNDARIES: 

Our designated representative to the MIRANET Steering Committee: 

NAME: 

POSITION ON BOARD: 

E-MAIL: 

PHONE: 

Our Executive Board has reviewed MIRANET's Terms of Reference dated 
November 5, 2008, and accept and support them. 

SIGNED: 

By President, or Corresponding Secretary 



December 2, 2008 

. Sheila Wilson 
Manager, Special Events 
Recreation and Parks Division 
City of Mississauga 

Dear Ms. Wilson: 

Attached please find a completed Volunteer Group Register application form and requested 
documents for the Mississauga Residents' Associations Network (MIRANET). 

We plan to continue using City facilities for our regular monthly meetings. If approved, we trust 
that this will enable MIRANET to receive free use of meeting space and to be included on the 
City's mailing list. 

You will note from the attached STATEMENT and TERMS OF REFERENCE that the 
organizational structure of MIRANET renders every Residents' Association representative a 
member of the Steering Committee, so in that regard, every member RA through their 
representative (normally the President of the particular RA) is a member of the 'Board of 
Directors' as referenced in the Policy document. We have sub-committees which are each 
comprised of 3-4 reps and you'll see on the attached Nov. 5, 2008 AGENDA that we presently 
have three standing SUb-committees and one issue-based sub-committee. 

Please contact me if you require further documentation or any clarification concerning this 
application. 

Sincerely, 

Mississauga Residents' Associations Network (MIRANET) 

Dorothy Tomiuk 
MIRANET Secretary 
secrelarv@miranet.ca 

33 Mississauga Road South 
Mississauga, ON 
L5H 2H3 
(905) 278-6437 

Enclosures: 
Application for Volunteer Group Register 
MIRANET Statement, dated Oct. 7, 2008 
MIRANET Agenda, dated Nov. 5,2008 (showing names of present sub-cornmittees) 
MIRANET Terms of Reference, dated Nov. 5, 2008 (as released Dec. 1,2008) 



Bell Mail Print Message 

Town of Port Credit Association 

From: Mary Simpson (msimpson@topca,net) 
Sent: August-04-12 1:39:23 PM 
To: norahsmith@sympatico,ca 

Ian, thank you for your emai~ which has also been received by registered mail this week. 

Page 1 of3 

1--l2(j) 

From the onset, I apologize if you did not receive a copy of our response to your email of January 9th, We did in 
fact acknowledge you (see below) and in that message, reiterated the comments made by Deborah Greenfield 
during our Annual General Meeting on November 30th, 

In summary: 

1. Ms. Greenfield's response to your comment from the floor was based on fact, not personal opinion. Our 

message, sent to your email address on January 27th, provides a comprehensive recap of that same 
response. A position we continue to maintain. 

2. TOPCA's response is in line with our association's constitution and MIRANET terms of reference. 
3. No member of the TOPCA Executive has had a conflict of interest with respect to MIRANET based on 

the TOPCA constitution or any other recognized definition of Board conduct. In fact, if you consult the 
MIRANET terms of reference you will see that it is nor possible for an individual person to belong to, or 
participate in MIRANET. It is a voluntary network of residents associations. Therefore by definition, any 
person attending a MIRANET meeting does so solely to represent their residents association's interests. 

4. TOPCA's representative to MIRANET is chosen each year by the Executive and interacts with 
representatives of the other participating associations as instructed by their individual executives. Further, 
as detailed in the attached response, the MIRANET is a consensns body and cannot take any position 
against the interests or wishes of any participating residents' association. This, to ensure there is no 
conflict of interest. 

I am hopeful that this message reaches you and that you understand our position. The TOPCA Executive has 
been repeatedly responsive to these and other concerns you have raised over the years. We volunteer our 
personal time freely for the betterment of our community, but see no fruitful benefit to our fellow members in 
continuing to dedicate time to respond is issue for what is now the third time. 

We understand that this may not be the response that you were hoping for, however in the interest of moving on 
to matters that impact all members, this will be our association's final response on this matter. 

Sincerely, 

Mary Simpson 

President, Town of Port Credit Association 

From: Town of Port Credit Association (TOPCA) 

ca. ...... J: .. irl.::n.1 l::1"II::>onl ")7 "')n1,) E;:.,,).1 OM 

http://snl05w.snll05.mail.live.com/maillPrintMessages.aspx?cpids~c66bf78d-de39-11 e 1-98ae-0023 7 de469bc,m&isSafe... 81712012 
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GARVEY & GARVEYLLP 
T-J3 -

Barristers and Solicitors 

Michael T. Garvoy, B.A., LL.B, nmolhy S, GaniOY, B.P E, LL.B, MIchael T. Gar.<y..H, ILL (1[ons), LL,B. 

VIA FACSIMILE (905-615-4181) AND REGULAR MAIL 

June 24, 2013 

Mississauga Planning and Development Committee 
clo Crystal Greer 
Office of the City Clerk 
3DD City Centre Drive 
Mississauga, Ontario 
L5B 3Cl 

Dear Chair and Committee Members: 

Re: CI9.t"kson Village Study 
972 Clarkson Road South, Mississauga 

l?'1Ieceive 

o Direction Required 

o Community Services 

o Corporate Services 

~I:nning & BUilding 
o Transportation & Works 

COUNCILAGl:,"]vDA. 

Jul~3,2DI~ 

o ResolutIon 

o Resolution I By-Law 

For 

~ropriate Action 
o Information 
o Reply 
o Report 

Please be advised that we are the solicitors for Shoreacres Property and Investments Ltd., the owner 
of the above-referenced property. 

This letter is further to previous written correspondence with the City and is further to telephone 
communications that the undersigned had with Mr. Hardcastle regarding the above-referenced Lakeshore 
Road West - Clarkson Village Study. 

We had an opportunity to review the draft Official Plan policies and although in general agreement 
with what is contemplated, have particular concerns regarding the proposed Access Management Plan as it 
relates to consolidated access and future lane ways (Appendix 7). 

In reviewing the Existing Area Context and having regard for the "critical intersections" identified, 
they are exclusivelY on the north side of Lakeshore Road West. In our respectful submission, the report 
confirms that there currently are no critical intersections on the south side of Lakeshore Road West. With 
regard to situations where there are concems about comer clearance, all but one identified comer are east of 
Clarkson Road South, or on the north side of Lakeshore Road West. The one example cited that is on the 
south side of Lakeshore Road. West and which would involve a connection with the roadway identified 
through oUI client's property is that the extreme westerly edge of the proposed laneway and would be 
addressed through the intervening signalized intersection. 

Based on the foregoing, it is our respectful submission that the proposed private laneway with access 
by the general public would represent an unnecessary utilization of property and, more significantly, would 
facilitate a private laneway at the rear of single family residential properties and, for that reason, would create 
conflicting land uses, There is also the matter of insurance over such laneways and who should bear the 

972 Clarkson Road South 
Mississll1I.g<J. Ontario L5J 2V7 

Tel.phone: (905) 823-4400 Facsimile: (905) 823-5153 
mgorvey@garveyla .... co 
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Mi5sissauga PlaJUling and Development Committee 

do Crystal Greer 
June 24, 2013 

Page 2 

responsibility for same. Accordingly, we believe that the proposed laneway in the vicinity of our client's 
property should be removed, 

We also wish to express concern that the recommendations to Council are that the proposed 
amendments to Zoning By-law No. 0225-2007 implementing the proposed Official Plan Amendments have 
not extended to our client's property and, therefore, there are no zoning provisions that implement the new 
policies as they pertain to the p~operty. In OUI respectful submission, there should be a zoning by-law 
enactment respecting our client's property alongside the Official Plan Amendment. 

We thank the Committee for considering these concerns and are hopeful that they are addressed in the 
documents that will be adopted and enacted by the City, 

Yo UIS very truly, 

GARVEY & GAR 

~ • 'Y, " '//7./ 

MTGJ:st 

cc: Shoreacres Prop and Investments Ltd, 
cc: Mr, J OM B:a,-dcastle 
co: Councilor p, Mullin 



TO: Mississa 
c/o Mum 
Office of 
2 nd Floor 
300 Ciiy 
Mississa 

FILE NUMBER: 

COUNCIL AGENDA 

J u..\\..1 3j 1.01) l-14 
WRITTEN SUBMISSION 

uga City Council 
~eceive o Resolution taz Alikhan 

the City Clerk o Oirecflon Required o Resolution I By-Law 

Centre Drive 
o Community Services For 

o Corporate Services ~propriate Action 

uga ON L5B 3C1 /' o Information 

IZ/ODJ \~~~;Ig & Building 
o Reply 

0-2 . T portation & Works o Report 

. ( 
OWN ERI APPLICANT: __ -=2c:....::.c:-"t'-!'-"1..""k"----'Ci~· -----f.fp--tP,'--'--( ,,"~J:.~==----_!----,-II-,(-,--, ____ _ 

FROM: /6,IVrA-ffL {;Jt j CUr C L )I fL 
(First and Last Name) . ! 

1. Dfrt,p: fz.., tv ~jarc ?,,'/ lLe C1 e U:).J'1L Co ric 
(Email Address) 

Cf;b {j rot?J fI7 ~ iv' .~ Ii- 2-
(street #, Street Name, Unit Number) 

!-1( FJ! :s- -( & v., a 00 
(City, Prov~nce\ Postal CocYe) ~ f,,; () 17. 

SIGNATURE: !~ k~ ~ 
(Please ensure you have completed all sections. Information ~ round on the Agenda Qutnne) 

COMMENTS: 

(~ 

{f-z;-J~ _ L...L'-\ ~ f/ 1 l ~-if;;? 
~ {'e~:~ ilreA'(~ M~ 



II -
WRITTEN SUBMISSION 

Under the Planning Act, RS.O. 1990, c.P.13, as amended and with r~--pect to Bill 51 
applications: 

i) if a persDn or public bDdy does not make oral submissiDns at a public meeting, Dr 
make written submissions to the City Df Mississauga before the by-law is passed, 
the persDn or public body is not entitled tD appeal the decisiDn Df the City of 
Mississauga tD the OntariD Municipal Board (OMB) 

ii) if a persDn or public body does not make Dral submissions at a public meeting, or 
make written submissions tD the City Df Mississauga befDre the by-law is passed, 
the persDn or public body may not be added as a party to the hearing Df an 
appeal before the OMB unless, in the opinion of the Board, there are reasonable 
grounds to do so. 

A copy of your written submission will be forwarded tD Mississauga City Council to become 
part of the public record with respect to the above noted matter. 

The personal information requested on this form is collected under authority of the Planning 
Act, RS.O. 1990, c.P.13, as amended, and the applicable implementing Ontario Regulation 
This information will be used tD inform you of future meetings including OMB Hearings 
regarding the above application. Questions about the collection of personal information 
should be directed to the Access and Privacy Officer, City of Mississauga, 300 City Centre 
Drive, Mississauga, ON L5B 3C 1 or by telephone at 905-615-3200, Ext 5181. 

NOTE: PLEASE COMPLETE THE BACK OF THIS FORM AND PLACE IN THE 

DROP BOX PROVIDED OR MAIL IT TO MISSISSAUGA CITY COUNCIL AT 

THE ADDRESS NOTED ON PAGE 2. 

ALTERNATIVELY YOU fvtAY CHOOSE TO WRITE A LETTER ADDRESSED 

TO MISSISSAUGA CITY COUNCIL. 

1 of 2 
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Janice and Marshall King 

1033 Barberry Lane 

COUNClLAGENDA 

Juk.j 3,2t:JJ?> 

Mississauga, ON 

L5WIAI 

June 24th, 2013 

Dear Mayor McCallion and City of Mississauga Councillors, 

Our names are Janice and Marshall King and we live in Old Meadowvale Village. We 
understand that new drafts of heritage guidelines were presented at Council on Monday, June 
10th to begin the process of becoming policy. We agree that there should be guidelines in place 
to protect the character of our heritage village but, as residents of this district, we would like to 
playa part in the creation of these new guidelines. 

Although page five of the draft guidelines states that, "this new document was compiled in a 
collaborative process with the residents of Meadowvale Village," we do not feel that we were 
part of this process. We understand that four meetings took place, and that some neighbours 
were asked at one of these meetings to fill out a survey on what they like about the village. But 
what we would like to see is City staff and village residents working together to find a set of 
standards that protect the village character while allowing reasonable growth. 

We would ask that the closing date of the heritage guidelines process be extended so that we can 
review the guidelines further, and prioritize collaboration between City staff and village 
residents, before moving forward. 

Sincerely, 

~cerve o Resolution 

Janice and Marshall King o Direction Required o Resolution I By-Law 

o Community SelVices For -
o Corporate Services ~ropriate Action 

~nnjng & Building 
o Information 
CJ Reply 

~) Transportation & Works o Report 



To: Mississauga City Council 
City of Mississauga 

300 City Centre Drive, 
Mississauga, ON 

COUNCIL AGENDA 

Ju.l4 3,-2.0\ 3 June 27, 2013 

Re: Letter of approval for a SOP (Special Occasion Permit) 

The Toronto African Film & Music Festival would like the permission of the Mississauga City 
Council to go ahead with our festival plans for an African Culture festival. 

In this festival we have both local, national and international artists from Film, Music, Fashion, 
and Food artists to showcase the Pan-African life style. 

The Festival will be for 3 days from August 30 until September 1, 2013 we will have approx. 
10,000 people. We will have Marketplace with a variety of foods and goods from the Pan
African community, showcasing African films, Fashion designs from as far away as South 
Africa, and Musical artists from local and international ports of call. Also we will be doing the 
African Ball, which is a sit down dinner and awards show for about 250-500 people. 

For the SOP, which is to be used for the African Ball, is to bring in a selection of African wine as 
part of the sit down dinner during the African Ball as we might have beer tent during the festival 

The liquor Licence belongs to the International Center, but we were told we needed permission 
to have the African Wine, which is sold under the LCBO, to be part of the dinner. 

This dinner is a big part of the celebration of the Pan-African Culture, as every detail in the 
African Ball has been designed to be fully experienced by those who come out. 

Several of our guests include the Governor General of Canada, the South African High 
Commissioner, the High Commissioner of Nigeria, and of Ghana, and many more. 

Thanks for your consideration. 

Yours truly, 

Steven McKinnon 

Food Director! Marketplace 

steven@torontoafricanfilmmusicfest.com 
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COUNCIL AGl!.~DA 

J u1~ 3, 2..DI 3. 

Whereas Council passed Resolutions 0072-2011 and 0152-2011, which approved the concept ofthe 

Culture Node projects; 

And Whereas the cultural node project received five year approval from the Committee of Adjustment 

to allow outdoor displays and the operation of outdoor patios with table service on the municipal 

portion of the public right of way only. Said approval expiring on May 31, 2017;And Whereas at the 

council meeting on May 29,2013, Councillor Tovey inquired about the possibility of small coffee shops 

and similar small businesses to provide limited displays and outdoor seating for customers in areas 

where sidewalk widths support this and in keeping of the concept of a culture node; 

Now therefore be it resolved: 

1. That the culture division be directed to investigate and report back to council on the 

requirements and criteria to allow small businesses to provide limited displays and outdoor 

seating for customers on both the public right of way and private lands. 

June 27, 2013 
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