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2016

Proposed

Budget

($000's)

2018

Forecast

($000's)

2019-2025

Forecast

($000's)

Total

2016-2025

($000's)

100 0 0 200
0 0 400 800

1,730 100 200 2,489
472 125 0 1,038

2,302 225 600 4,527

Program Expenditures

2017

Forecast

($000's)

Total 1,401

Note: Numbers may not balance due to rounding. Numbers are gross.

Communications 100
Finance 400
Human Resources 459
Revenue and Materiel Management 442



2016-2025 Capital Program Expenditures ($000’s)  2016-2025 Capital Program Funding Sources  ($000’s) 
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DC,  $720.0 , 16% 
Tax,  $3,468.0 , 77% 

Recoveries From Others,  
$340.0 , 8% 

Human Resources,  
$2,489.0 , 55% 

Revenue & Materiel 
Management,  $1,038.0 , 

23% Communications,  
$200.0 , 4% 

Finance,  $800.0 , 18% 
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Strategic Policy 

Corporate 
Performance & 

Innovation 

Economic 
Development Office 

Internal Audit 

Legal Services 
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2016 

Proposed 

Budget 

($000's)

2017 

Forecast 

($000's)

 10,957  11,533
 3,474  3,408

 0  0
 14,431  14,940

(840) (976)

 13,590  13,964

 15,079

Total Revenues (892)

Labour and Benefits  11,870
Operational Costs  3,209
Facility, IT and Support Costs  0
Total Gross Expenditures

Description

2018 

Forecast 

($000's)

Note: Numbers may not balance due to rounding.

Total Net Expenditure  14,187
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793 

(48) 

350 

(100)

0

100

200

300

400

500

600

700

800

900

Maintain Current Service
Levels

Efficiencies and Cost
Savings

New Initiatives

$000’s 
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Labour and Benefits 153

Operational Costs Increases

Regional Investment Attraction Agency budget 227
Transfer to the General Contigency Reserve 53
Additional resources for new staff 11

Operational Costs Increases 291

Operating Impact of New Capital Projects 0

Current Revenue Changes

Remove CD sales revenue budget due to open data program 5
Reserve transfer adjustment to offset labour increase in PMSO (13)

Current Revenue Changes (8)

Annualized Prior Years Budget Decisions

Labour Annualization 357
Annualized Prior Years Budget Decisions 357

Total changes to Maintain Current Service Levels 793

Note: Numbers may not balance due to rounding. 

Description

2016 

Proposed 

Budget 

($000's)
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Efficiencies and Cost Savings

Elimination of Temporary Position (13)
2016 Efficiencies and Cost Savings (35)

Total Efficiencies and Cost Savings (48)

Note: Numbers may not balance due to rounding. 

Description

2016 

Proposed 

Budget 

($000's)
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BR #

2016

FTE

Impact

2016

Proposed

Budget

($000's)

2017

Forecast

($000's)

2018

Forecast

($000's)

2016

to

2018

FTE

Impact

2016 to

2018

Capital

($000's)

1934 0.0 0 201 205 0.0 0

1959 2.0 281 284 288 2.0 0

1998 1.0 70 132 134 1.0 0

1999 0.0 0 78 137 1.0 0

2000 0.0 0 0 79 1.0 0

3.0 350 695 843 5.0 0

3.0 350 695 843 5.0 0

Note: Numbers may not balance due to rounding.
         Amounts are net.

Description

New Initiative

    Municipal Lawyer - Transportation & Works 
(conversion to permanent)

    Lean Program Support

    ICT/Advanced Manufacturing Sector Specialist 
Outreach Program

    Youth Workforce Development Program

    Newcomer Entrepreneur Program

Total New Initiative

Total
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BR # Initiative Position FT FTE PT FTE TOTAL

2016 Operating 

Budget Impact 

($000's)

1959     Lean Program Support Lean Coach
Lean Junior Analyst 2.0 0.0 2.0 $192.8

1998     ICT/Advanced Manufacturing Sector 
Specialist Outreach Program

ICT/Advanced Manufacturing Sector 
Specialist 1.0 0.0 1.0 $57.3

3.0 0.0 3.0 $250.2Total FTE Changes





2016 Capital Program Expenditures ($000’s)  2016 Capital Program Funding Source ($000’s)  
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2016

Proposed

Budget

($000's)

2018

Forecast

($000's)

2019-2025

Forecast

($000's)

Total

2016-2025

($000's)

105 0 0 105
105 0 0 105

Note: Numbers may not balance due to rounding. Numbers are gross.

Program Expenditures

2017

Forecast

($000's)

Policy Administration 0
Total 0



2016 Capital Program Expenditures ($000’s)  2016 Capital Program Funding Source ($000’s)  
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*In 2014, a re-organization resulted in the Strategic Community Initiatives division joining the Land Development 
service area, thereby reducing the number of public speaking engagements significantly. 
**Based on new methodology from 2016 onwards. 

Measures for Strategic Policy
2012 

(Actual)

2013 

(Actual)

2014 

(Actual)

2015 

(Actual)

2016 

(Planned)

2017 

(Planned)

2018 

(Planned)

Infrastructure Gap ** $82M $39M $54M $62M $93M $89M $74M

Revenues/Annual Total Net Budget 39% 39% 37% 37% 39% 38% 37%

Number of public/ industry speaking 
engagements/ Board memberships * 36 117 93 139 137 137 137

Resident satisfaction with Mississauga 96% 90% 90% 90% 90% 90% 90%

Employee engagement scores: Strategic 
Leadership 57.2% 57.2% 57.2% 60% 60% 63% 63%

Employee engagement scores: Innovation 63.7% 63.7% 63.7% 64% 64% 66% 66%

Number of training/ learning opportunities 
offered by Strategic Policy staff

N/A 120 97 211 212 212 212

Number of Business Improvement and 
Internal Audit assignments completed

13 25 28 33 33 29 21

Annual Efficiencies Found (City wide) $3.4M $5.9M $7.9M $6.2M $4.7M

Financial (City wide):                   


Customer (City wide):

Employees/Innovation (City wide):

Internal Business Process:
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Value of Building Permits $1.17 billion
Value of Additional Conditional Building Permits $400 million
Building Permit Applications 3,891
Building Inspections 72,370
Value of Development Charges Collected $106 million
Visits to Planning & Building Website 44,500 page views
Planning & Building Customer Service Centre Visits 19,800
Approved Residential Units 1,700
Approved Non-Residential Gross Floor Area 557,400 square metres (6,000,000 square feet)
Reports Considered by Planning & Development Committee 124
Official Plan & Zoning By-law Amendments 48
Site Plan Approvals 158
Minor Variances & Consents Reviewed & Commented 500
Community Meetings 29
Ontario Municipal Board Hearings 12
Site Inspections (Site Plans) 996
Removal of Illegal Signs from Public Property 28,000

City of Mississauga Planning and Building Activity in 2014
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2016 

Proposed 

Budget 

($000's)

2017 

Forecast 

($000's)

 19,262  19,798
 1,984  1,407

 0  0
 21,246  21,205

(12,412) (12,392)

 8,834  8,813

 20,181Labour and Benefits

Note: Numbers may not balance due to rounding.

Operational Costs  1,251
Facility, IT and Support Costs  0
Total Gross Expenditures  21,431

Total Revenues (12,412)

Total Net Expenditure  9,019

Description

2018 

Forecast 

($000's)
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422.0 

(206.0) 

576.0 

(300.0)

(200.0)

(100.0)

0.0

100.0

200.0

300.0

400.0

500.0

600.0

700.0

Maintain Current Service
Levels

Efficiencies and Cost
Savings

New Initiatives

$000’s 
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Labour and Benefits 348

Operational Costs Changes

Reduction in Professional budget as various studies completed (55)
Operational Costs Changes (55)

Operating Impact of New Capital Projects

N/A
Operating Impact of New Capital Projects 0

Current Revenue Changes

Reduction in operating budget reserve requirement as various 
studies completed

55

Current Revenue Changes 55

Annualized Prior Years Budget Decisions

Labour Annualization 50
Annualization of field automaton mobile device network cost 24

Annualized Prior Years Budget Decisions 74

Total changes to Maintain Current Service Levels 422

Note: Numbers may not balance due to rounding. 

Description

2016 

Proposed 

Budget 

($000's)
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Efficiencies and Cost Savings

Notwithstanding changes to the new Provincial 
building codes, additional staff training is not 
required at this time

(100)

Reduction of Professional Services budget (100)
Reduction of misc operating budget (6)

Total Efficiencies and Cost Savings (206)

Note: Numbers may not balance due to rounding. 

Description

2016 

Proposed 

Budget 

($000's)
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Description BR #

2016

FTE

Impact

2016

Proposed

Budget

($000's)

2017

Forecast

($000's)

2018

Forecast

($000's)

2016

to

2018

FTE

Impact

2016 to

2018

Capital

($000's)

New Initiative

    Planning Application and Building Permit Fees Review 1967 0.0 90 0 0 0.0 0
    10 Year Update of Strategic Plan Goals 1982 0.0 0 0 50 0.0 50
    Update Downtown21 Plan 1983 0.0 250 0 0 0.0 250
    Delivery of Downtown21 2025 1.0 87 192 194 1.0 0
    Visual Illustrations for Community Engagement in Planning 2029 1.0 70 97 99 1.0 0
    Planning Application Support 2039 1.0 79 110 112 1.0 0
Total New Initiative 3.0 576 399 455 3.0 300

Total 3.0 576 399 455 3.0 300

Note: Numbers may not balance due to rounding.
         Amounts are net.
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BR # Initiative Position FT FTE PT FTE TOTAL

2016 Operating 

Budget Impact 

($000's)

2025 New Initiative-Delivery of 
Downtown21 Technician 1.0 0.0 1.0 $47.1

2029
New Initiative-Visual 
Illustrations for Community 
Engagement in Planning

Position for Visual Imaging 1.0 0.0 1.0 $69.9

2039 New Initiative-Planning 
Application Support Planner 1.0 0.0 1.0 $78.8

3.0 0.0 3.0 $195.8Total FTE Changes





2016 Capital Program Expenditures ($000’s)  2016 Capital Program Funding Source ($000’s)  

23 

Policy,  $150 , 13% 

Building,   
$450 , 39% 

Strategic 
Community 

Initiatives,  $550 , 
48% 

Reserve for 
Planning 
Process 

Updates, 
$150 , 13% 

Reserve for 
Development 

Revenue 
Stabilization,  
$450 , 39% 

Funded 
Studies From 

Operating,  
$550 , 48% 



•
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Program Expenditures

2016

Proposed

Budget

($000's)

2017

Forecast

($000's)

2018

Forecast

($000's)

2019-2025

Forecast

($000's)

Total

2016-2025

($000's)

Building and Policy Planning 600 1,250 200 0 2,050

Strategic Community Initiatives 550 300 350 2,325 3,525

Total 1,150 1,550 550 2,325 5,575

Note: Numbers may not balance due to rounding.  Numbers are gross.



2016-2025 Capital Program Expenditures ($000’s)  2016-2025 Capital Program Funding Sources  ($000’s) 
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Policy,   
$1,600 , 29% 

Building,  
 $450 , 8% 

Strategic 
Community 

Initiatives,  $3,525 
, 63% 

Reserve for 
Planning Process 

Updates,  
 $850 , 15% 

Reserve for 
Development 

Revenue 
Stabilization,  $450 

, 8% 

Funded Studies 
From Operating,  

$3,525 , 63% 

Tax,  $750 , 
14% 
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Measures for Land Development

Services Area

2012

(Actual)

2013

(Actual)

2014

(Actual)

2015

(Planned)

2016

(Planned)

2017

(Planned)

2018

(Planned)

Cost Recovery 68% 74% 75% 75% 75% 75% 75%

Percentage of Complete Building Permits 
issued after 1st review

24% 29% 28% 30% 42% 46% 50%

Percentage of Complete Building Permit
Applications meeting legislative time frames 
for 1st review

68% 69% 68% 75% 80% 85% 90%

Continuous Quality Improvement 74.0 74.0 74.0 75.0 75.0 75.0 75.0

Online/Self-Serve Building Permit
Status Reports

33,541 32,779 39,823 40,000 40,000 40,500 40,500

Online/Self-Serve Development Application
Status Reports

10,112 10,207 14,827 15,000 15,000 15,000 15,000

Online/Self-Serve Booking Inspections 8% 8% 10% 15% 40% 60% 70%

Percentage of Portable Sign Permits issued
online/self-serve channel

89% 88% 90.1% 90% 90% 90% 90%

Percentage of Building Permits submitted
through ePlans

n/a n/a n/a 15% 100% 100% 100%

Percentage of Site Plan applications 
submitted through ePlans

n/a n/a n/a 15% 100% 100% 100%

Public Open Space 9.84% 9.85% 9.86% 9.89% 9.91% 9.93% 10.14%

Financial:

Customer:

Employee/Innovation:

Internal Business Process (Maximizing Investment in Technology):

Internal Business Process (Other):
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Legislative Services 

Access and Privacy 

Committee of 
Adjustment 

Council Support 

Legislated Compliance 

Municipal Elections 

Printing and Mail 
Services 

Provincial Offences 
Court Administration 

Records Management 

Vital Statistics 
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