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Booking Sign Language Interpreters
Introduction: 
The Canadian Hearing Society reports that 23% of the population experiences some form of hearing loss.  People who are deaf, deafened and hard of hearing face systemic barriers to communication and information everyday.  
People who are deaf, deafened and hard of hearing who use spoken language speak for themselves.  Their residual hearing is often augmented by hearing aid(s), cochlear implants, or other assistive listening devices and/or speechreading.  

The language of the majority of North American culturally Deaf people is American Sign Language (ASL).  ASL has its own grammar and syntax (word order) distinct from spoken language.  

In an interview situation or a public meeting, a person who uses ASL to communicate needs to have access to a Sign Language Interpreter.  The person requiring the ASL needs to make this request well in advance in order to ensure that a Sign Language Interpreter is available. 
Guidelines for Booking Sign Language Interpreters:  

A professional sign language interpreter, knowledgeable in the language and culture of both Deaf and hearing people, is the bridge between ASL and English to a common understanding.

In Ontario, the mandate of the Canadian Hearing Society’s (CHS) Ontario Interpreter Services (OIS) is to increase accessibility for Deaf individuals by providing quality bilingual ASL-English interpreting in a variety of settings including: employment, medical, legal, counseling, education, and government ministries.

When interacting with a Deaf employee whose language is ASL, use a qualified interpreter for:

· Interviews

· Meetings

· Training sessions

· Disciplinary actions

· Performance appraisals

The Role of an Interpreter
Some of the interpreter’s responsibilities are to:

· Interpret the intent and spirit of everything that is signed and spoken.

· Keep all information confidential.

· Provide interpretation only; an interpreter will not give advice or a personal opinion on anything that is discussed.

· Accept only those assignments for which she or he is qualified.

· Arrive 15 minutes before the appointment to become familiar with the people and the situation.

· Consult with the person coordinating the meeting as well as the Deaf person about the set-up of the room.

Team Interpreting
For meetings over two hours in length, more than one interpreter is required. In team interpreting, both interpreters are responsible for the provision of service at all times throughout the assignment. While one interpreter is actively engaged in the interpreting process for approximately 15 to 20 minutes, the other interpreter is attentive and ready to support the active interpreter at any stage in the process. After the prescribed period, the roles switch and the interpretation continues as seamlessly as possible. 

Assignments of two hours or less may be covered by one interpreter, provided the material is not overly technical, fast-paced, or involves numerous individuals participating in rapid interactions. In these circumstances, even for a period of less than two hours, two interpreters may be needed. Regardless of the number of interpreters present at an assignment, a minimum 10-minute break is required after each hour of interpreting. 

Working with Interpreters
These guidelines will help you communicate comfortably with a Deaf person using an interpreter. 

· Be relaxed; the Deaf person or the interpreter will let you know if something needs correcting or clarification.

· Face the person with whom you are talking; don’t direct your conversation to the interpreter, whose role is only to facilitate communication.

· Provide information in advance of the meeting or training session to allow the interpreter to become familiar with topics of discussion, names, and other English words that require more definition.

· Before starting the meeting, ask if the Deaf employee would like the role of the interpreter explained to hearing participants.

· If the room is darkened for a slide or overhead presentation, make sure the interpreters can be seen. Ask the interpreters for suggestions.

· Depending on the situation, interpreting between two languages simultaneously can be mentally and physically challenging necessitating breaks of 10-15 minutes per hour of interpreting or after 1 hour in team interpreting. Before the meeting starts, ask the interpreters when they would like to break.

· Speak at a comfortable pace. If your speech is fast, be aware that the interpreters may need to ask you for clarification or to repeat.

· In group discussions, have only one person speak at a time. Give the interpreter time to identify who is speaking.

· Seating should be a circular or U-shape so the Deaf person can see all participants.

· A well-lit room makes it easier to watch the interpreters and prevents eyestrain.

· Consider where the interpreter stands; a neutral, uncluttered background of solid colours rather than one with busy patterns, improves the clarity of ASL. Busy backgrounds are known as “visual noise” and obscure clarity. Interpreters wear solid clothes, no jewellery or brightly-coloured nail polish for the same reason.

Hiring an Interpreter
Ask the Deaf person if she or he has an interpreter preference and try to secure that interpreter for the assignment. A Deaf person and interpreter familiar with each other’s signing style will improve communication between you and the employee.

If an employee requires an interpreter for staff meetings, the employer is responsible for making the arrangements and covering the cost of the accommodation. By doing so, the employer ensures that all staff receives the same information.

Use only professional sign language interpreters as they have received extensive training in a demanding discipline that requires finely honed skills to provide accurate and sensitive interpretation. Well-meaning but untrained or unqualified interpreters such as friends or family will not provide the most effective interpretation.

In Ontario, CHS provides Ontario Interpreter Service (OIS). OIS uses a screening process to determine the skill level of the interpreter and that these skills meet the minimum levels as required. Interpreters who pass are put on the OIS freelance interpreter list and may accept assignments under the CHS/OIS name. OIS is not a certification process, but a CHS hiring tool. 
OIS offers several employment-related services. Note that OIS covers the cost of the first three assignments for any companies due to financial hardship, while the employer is responsible for the other services.
To Book a Sign Language Interpreter:

Contact:
Monday to Thursday 8:00 am to 8:00 pm

Friday

      8:00 am to 5:00 pm

Phone:
1.855.656.3748

Skype:
callois.chs

Email:
requests@oischs.ca

TTY:

1.877.843.0368

Fax:

1.855.656.3750


Emergency Interpreting Service* :
(Medical, mental health, police and child welfare emergencies only)
Phone:
1.866.256.5142
TTY:

1.866.831.4657
Email:
ois@answerplus.ca
SMS/Text:
905.971.0564**
*Emergency Interpreting Service is available 24 hours a day/7 days a week. May not be available in all communities. 

**Charges may apply

After Hours:
For After Hours Emergency Requests Call: 1-866-256-5142.  This service is available every day from 5:00 pm – 9:00 am (including weekends and statutory holidays).
Fees:

Organizations, government and service providers are charged a fee for service, regardless of who requests the interpreter, as they are responsible for the cost of making their services accessible.
Rates:

$50 an hour per interpreter at 2-hour minimum.  The hourly rate is charged for each additional hour or part thereof.  
A $45 an hour per interpreter at 2-hour minimum is available for eligible charitable organizations.  

Travel Costs:  These costs vary depending on location of the assignment. These costs are waived on the first 50 km (round trip) traveled on any assignment.  Meals, accommodation and additional travel costs may be negotiated at time of booking, depending on the nature and location of the assignment.

(Prices to subject to change without notice.)
Note:
 Call 2-4 weeks before you will need the Sign Language Interpreter.

