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The Emergency Plan (“Plan”) of The Corporation of the City of Mississauga (referred throughout
this document as the “City” is intended to identify general responsibilities and procedures in the
time of an emergency. It is designed as a source of reference for City officials and employees
and no reliance should be placed on it by others.

The City makes no warranties or representations, expressed or implied, concerning the accuracy,
reliability, currency, or completeness of the information contained in this Plan. While every
effort has been made to ensure the accuracy and veracity of the information contained herein,
the City shall not be responsible or liable in any way for damages arising out of the use of
information from this Plan, either directly or indirectly. The City reserves the right, in its sole
discretion, to modify this Plan at any time.

This Plan is the sole property of the City and no part of this Plan may be copied, published,
disseminated, altered or used, in any form or by any means other than for individuals
professional or non-commercial end use, unless written authorization is obtained from an
authorized representative of the City.
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1 Introduction

1.1 Background

All municipalities are vulnerable to hazards that can give rise to emergencies. Mississauga is
home to Canada’s busiest international airport, a well-developed industrial base, Lake Ontario
frontage for the entire southern border of Mississauga and 202 km of creeks, rivers & other
waterways, marinas, rail corridors, pipelines, and six major highways. These factors, combined
with a population of more than 750,000 residents, are all considered when developing the
municipal Emergency Plan, Risk Based Plans, Business Continuity Plans, Disaster Recovery Plans,
Crisis Management Plans and Critical Support Documents.

Municipalities routinely respond to planned and unplanned incidents/emergencies requiring
public works, fire, police and paramedic services; however, some situations may escalate beyond
the scope of normal operations. It is the responsibility of the Emergency Management Program
Committee through the Office of Emergency Management to create the framework within which
the City reduces vulnerability to hazards and cope with the impacts of a disaster.

1.2 Document Title

The Emergency Plan hereinafter will be referred to as the “Plan”. The Plan is a flexible and
adaptable tool used to assist those who respond to emergency situations, such as first
responders, municipal staff and public officials. This Plan replaces the 2011 Emergency Plan, By-
law Number 0315-2011.

1.3 Purpose

The purpose of the Plan is to make provisions for the extraordinary arrangements and measures
that may be necessary for preserving and safeguarding life, property, the environment, and the
economy, when faced with an emergency.

The Plan unifies the efforts of the City for a comprehensive and effective approach for
responding to and recovering from the impacts of an emergency. It is intended to increase the
emergency response capability of the City by establishing a process to efficiently and effectively
deploy resources.

The Plan in itself cannot guarantee an efficient, effective response to an emergency. It is utilized
as a tool to frame and guide overall actions and supported further by IMS Training and exercises,
Business Continuity Plans, Risk Based Plans and Critical Support Documents.



Business Continuity Plans, Disaster Recovery Plans and Crisis Management Plans are
supporting documents to the Plan. They contain specific instructions to support maintaining,
recovering or managing City services as a result of a negative impact. Any event that could
negatively impact operations is included in these plans, such as:

9 supply chain interruption
M loss of or damage to critical infrastructure

Risk-Based Plans are supporting documents to the Plan. These plans are for specific hazards
that may pose a threat to the City. These Plans are based on the Hazard Identification and Risk
Assessment (HIRA) and include the following:

Conditions that will activate the plan, i.e., Escalation Triggers

Emergency functions and who will perform them, i.e. IMT/Risk-based Team/Partners
Resource |dentification: Personnel, Equipment, etc.

Procedures for accounting for lives and property, i.e. Incident Action Plans (IAP)

Specific evacuation procedures, including routes and exits, i.e. Evacuation Detour Routes
Recovery Activities, i.e., debris management, human services
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Critical Support Documents are supporting documents to the Plan, Risk Based Plans, Business
Continuity Plans, Disaster Recovery Plans and Crisis Management Plans. Critical Support
Documents may be Standard Operating Procedures, Administrative Instructions, Policy
Statements, critical support documents of other agencies and all other documents supporting an
integrated response to an emergency. The CSD’s can be stand-alone documents or grouped
depending on the nature of the emergency.

1.4 Definition of an Emergency

Emergency is defined by the Emergency Management and Civil Protection Act as a situation or
impending situation that constitutes a danger of major proportions that could result in serious
harm to persons or substantial damage to property and that is caused by the forces of nature, a
disease or other health risk, an accident or an act whether intentional or otherwise.

An emergency can result from an existing danger or it can be a threat of an impending danger,
which by its nature and magnitude necessitates a controlled and coordinated response by a
number of government, private and community agencies. Emergencies vary in scale from local,
regional, provincial, national or international.



2 Authority

2.1 The Emergency Management and Civil Protection Act

The Emergency Management and Civil Protection Act, R.S.0. 1990, c. E.9, is the primary authority
enabling passage of the by-law adopting the Plan. Important measures authorized under the
legislation which form part of the Plan are:

1 expenditure of monies associated with the implementation of the Plan;

9 authorization for municipal employees to take appropriate action before formal
declaration of an emergency;

1 procedures to be taken for safety and/or evacuation of persons in an emergency
area;

I designation of a member of council who may exercise powers and perform the duties
of the Mayor under the Plan during the absence or inability of the Mayor to act, this
designated Member of Council is referred to as the Acting Mayor in this Plan;

i establishment of committees and designation of employees to be responsible for
ongoing maintenance of the Plan, to train and exercise employees in their functions,
to raise awareness across the corporation to ensure continuity of operations and to
implement the Plan during an emergency;

9 authorization to obtain and distribute materials, equipment, and supplies during an
emergency; and

9 authorization to attend to such other matters that are considered necessary or
advisable for the implementation of the Plan during an emergency.

2.2 Protection from Liability
Section 11 of the Emergency Management and Civil Protection Act states:

"No action or other proceeding lies or shall be instituted against a member of council, an
employee of a municipality, an employee of a local services board, an employee of a district
social services administration board a minister of the Crown, a public servant or any other
individual acting pursuant to this Act or an order made under this Act for any act done in good
faith in the exercise or performance or the intended exercise or performance of any power or
duty under this Act or an order under this Act or for neglect or default in the good faith exercise


































































