
 

 

Safety and Comfort 

- Crime/theft 
- Overcrowding 
- Social behaviour 

- Bus timings 
- Attitude of transport 
drivers  

- Rules 
- Courtesy 

Information 

- Options  
- Services 
- Timetables 

- Usage 
- Accessible vehicles 
- Brochures 

- Convenience 

Taxis 

- Affordability 
- Gov’t subsidies 
- Convenience  

- Wheelchair accessibility 
 

Community transport  

- Availability  
- Costs 
- Shuttles 

- Accessibility
 

Being able to move about the city 
determines social and civic 

participation and access to 
community and health services. 

Availability and 
Reliability & Frequency 
- Development 

- More modes of  
Transportation 
- Routes & Connections 

- Affordability 
- Free/ subsidized public 
transport 

 

Age-friendly vehicles 

- Boarding and 
disembarking 
- Modified seating 

- Low floor on buses 
- Raised platforms 
- Wheelchair access 

- Signage visibility 
- Vehicle maintenance 
- Clean and comfortable 

 

Driving conditions  

- Roads 
- Traffic and road signals 
- Advanced warnings 

- Visibility 
- Street markings 
- Street lighting 

- Visible signage 
- Roundabouts 
- Rules and regulations 

Transport stops and 

stations  
- Accessible design, 
location, condition 

- Shelter and lighting 
- Convenient access 
- Distance 

- Vandalism 
- Seating  
- Wider walkways 

- Storage 
 

Parking   
- Close proximity  
- Affordability 

- Number of spaces 
- Priority handicap parking 
spaces 

- Wheelchair access 
 

Priority seating and 

passenger courtesy 
- Respect 
- Public education  

 
Specialized services for 

older people  

- Accessibility 
- Adapted vehicles 
 

Courtesy towards older 
drivers   

- Refresher courses/ 

license renewal 
- Vision  
 

 


