
 

 

 
 

 
 

 
On the one hand, many older adults 

feel they are often respected, 
recognized and included, while on the 

other, they experience lack of 

consideration in the community, in 
services and in family. The extent to 
which older adults participate in the 

social, civic and economic life of the 
city is also closely linked to their 

experience of inclusion.   

 

Respectful and inclusive services 
- Consultation with older adults  

- Adapted services and products 
- Trained staff 
 

Public images of 

ageing 
- Sharing expertise 
- Participation in the 

school system 
- Curriculum 
development on 

aging  
- Public awareness 
 

Economic inclusion 
- Access cards  
- Government 

programs  
- Costs of programs 
 

Intergenerational and family 
interactions 

- Abandonment/abuse  

- Respectful interactions 
- All-ages and family activities 
- Working with youth  

- Community wide events 
 

Community Inclusion 
- Representation 
- Leadership/ decision making 

- Contributions both past and 
present 
- Neighbourhood connectivity  

- Social engagement 
- Volunteerism 
 


