
 

 

Health and support services are vital 
to maintaining health and 

independence in the community. 

Many of the concerns raised by older 
adults, caregivers and service 

providers … deal with the availability 

of sufficient good quality, appropriate 
and accessible care.   

 

Voluntary support 
- Encouragement 
- Networks 

- Intergenerational opportunities 
- Support  
- Range of settings 

Offer of services 
- Wide range offered 

- Home care 
- Social services 
- Health services 

- Service professionals 
- Funding 
- Equipment 

- Co-ordination/ Co-location 
- Affordability 
- Promotion/education 
 

Emergency 
planning and care 

- Consultation 

- Preparation 
- Responses 

 

Service accessibility 
- Information 
- Safety 

- Residential care facilities  
- Integration 
- Location 

- Convenience 
- Delivery 
- Communication 

- Personnel (behaviour and attitude)  
- Costs 
- Burial sites 

- Maintenance 
 


