
What is ActiveAssist?
ActiveAssist is the City of Mississauga’s 
fee assistance program (FAP) to give 
residents in low-income households the 
chance to participate in Recreation and 
Culture programs. Eligible families and 
individuals receive a non-refundable credit 
on their recreation account that can be 
used for registrations and memberships.

How much do I receive?
Each eligible family member on your 
application will receive a non-refundable 
credit of $275 valid for 1 year. You will not 
be credited for withdrawals or transfers 
completed after expiry or before your subsidy 
starts. Credits not used six months after 
your activation date will be removed from 
your account.

Looking for kids camps?
You may qualify for Region of Peel Child 
Care Fee Subsidy. Stretch your Active Assist 
dollars and apply for childcare subsidy at 
mississauga.ca/ccfs or call the Region of 
Peel at 905-793-9200.

Let’s Play in the Park! Program
A FREE half-day summer drop in program  
for kid’s ages 6 to 12 yrs. Activities include 
games, crafts and sports led by our HIGH FIVE® 
trained park leaders. mississauga.ca/play

fee assistance program

How do I qualify?
You must live in Mississauga and have a total net 
individual or combined family income below the Low 
Income Cut Off amounts (LICO Statistics Canada)  
or a newcomer with a refugee status.

You must provide one or more original current 
documents listed on the application showing:

• Total family net income
• Proof all dependants are the legal responsibility

of the adult

Newcomer with refugee status
• Settled in Canada as a refugee
• Show proof of refugee status with either:

-Confirmation of Permanent Residency
(issued within one year), or

-Government of Canada – Permanent Resident
Card (issued within one year)

-Refugee Protection Claimant Document

Exceptions
• Children under the age of 18 cannot apply

as individuals; a parent or legal guardian must
complete an application for them

• Post-secondary students enrolled full time in
a college or university are not eligible to apply,
unless they have a child or children

• Applicants who receive another City-administered
fee assistance program (i.e. Jerry Love Fund)
cannot apply for ActiveAssist during the same
calendar year

How do I apply?
You may apply at any City of Mississauga Community 
Centre or the Recreation Customer Service Centre. For 
locations, visit mississauga.ca/recreation. Appointments 
are not necessary but may be arranged in advance by 
phoning the location.

Applicants must bring the following documentation:
1. A completed application form

(forms available at Community Centres or on
mississauga.ca/activeassist).

2. The required supporting documentation.

All eligible applications will be forwarded to the 
Recreation Customer Service Centre for processing. 
This may take up to 15 business days and eligible 
residents will receive an approval letter with family 
PIN and client barcode.

When can I register for an eligible 
program and/or membership?
When you receive your ActiveAssist credit,  
check program registration dates at 
mississauga.ca/registration
Some programs and services are excluded.  
See ineligible programs and services by visiting 
mississauga.ca/activeassist

Other Affordable Activities
Freedom Pass
Youth 12-14 years can travel on MiWay for free 
in the summer. For more information visit 
mississauga.ca/freedompass

Sauga @ Play
This free drop in program is a great opportunity 
to learn a new sport, practice your skills, and spend 
time with friends in a supervised environment. 
mississauga.ca/saugaatplay

Public Swims & Skates
For schedules and locations: 
activemississauga.ca

Celebration Square
For event and activities: 
mississauga.ca/celebrationsquare

For online information and to see a complete 
listing of all Recreation and Culture programs visit 
activemississauga.ca

Frequently Asked Questions
Can I use my credit towards my child’s activities?
No. Your individual credits cannot be shared with 
other family members or individuals.
Can I use some of my own funds along with my 
credit to pay for a program?
Yes. You can use the credit to cover the full program 
or membership cost or to pay a portion yourself 
using an accepted payment method. This can only 
be done when registering in person.
Once my credit is used up can I receive more?
If you continue to remain eligible you can reapply 
for the program once per year. Applications for the 
next year may be made 30 days prior to the end  
of your current enrolment period.
Can additional family members be added to an 
existing ActiveAssist account?
No amendments can be made during a family’s 
effective period. They can be added the following 
year when you reapply.
I don’t want this subsidy. Can I apply so that only 
my children receive it?
Yes! You will need to complete an ActiveAssist 
application form listing all eligible Family members, 
and provide current eligibility documents. Any Family 
members that do not want the credit should check 
the OPT OUT box next to their name on the form. 
When you let us know that not all family members 
will use the subsidy, we can make ActiveAssist 
available to more people!

For more information on the Recreation ActiveAssist 
fee assistance program call 905-615-4100 or visit 
mississauga.ca/activeassist

 TTY: 905-615-3411
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Where to apply:
1. Burnhamthorpe Community Centre – 905-615-4630

1500 Gulleden Dr. (Dixie and Burnhamthorpe)

2. Carmen Corbasson Community Centre – 905-615-4800 1399 
Cawthra Rd. (Cawthra and QEW)

3. Clarkson Community Centre – 905-615-4840
2475 Truscott Dr. (Truscott and Erin Mills)

4. Erin Meadows Community Centre – 905-615-4750
2800 Erin Centre Blvd. (Erin Mills and Eglinton) 

5. Frank McKechnie Community Centre & Library – 905-615-4660 
310 Bristol Rd. E. (Hurontario and Bristol)

6. Mississauga SportZone – 905-615-3200 ext. 2895
5600 Rose Cherry Place (Matheson East and Kennedy)

7. Huron Park Recreation Centre – 905-615-4820
830 Paisley Blvd. W. (Mavis and Queensway) 

8. Malton Community Centre – 905-615-4640
3540 Morning Star Dr. (Goreway and Morning Star)

9. Meadowvale Community Centre & Library – 905-615-4710 6655 
Glen Erin Dr. (Glen Erin and Battleford)

10. Mississauga Senior’s Centre – 905-615-4810
1389 Cawthra Rd. (Cawthra and QEW)

11. Mississauga Valley Community Centre – 905-615-4670
1275 Miss. Valley Blvd. (Hurontario and Burnhamthorpe)

12. River Grove Community Centre – 905-615-4780
5800 River Grove Ave. (Britannia and River Grove)

13. South Common Community Centre – 905-615-4770
2233 South Millway (Erin Mills and Burnhamthorpe)

14. Customer Service Centre – 905-615-4100
5600 Rose Cherry Place (Sportsplex)

Have this brochure translated
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Language Interpretation
This brochure has information on applying for financial 
help to register in City recreation and culture activities. 
Translated at the following service centres:

Cultural Services
905-273-4140
Arabic - Chinese (Cantonese, Mandarin)
Polish (Interpretation also available)
Portuguese - Spanish - Tagalog
(Interpretation also available in Korean)

India Rainbow Community Service of Peel
905-275-2369
Urdi, Hindi, Tamil, Punjabi, Gujarati

Malton Neighbourhood Services 
905-677-6270
Italian, Punjabi

Dixie Bloor Neighbourhood Centre 
905-629-1873
Vietnamese

For additional help translating, call 3-1-1
This brochure offers information on applying for 
financial assistance to register in City recreation 
activities.

ActiveAssist Fee Assistance Program
Personal information on this form is collected under 
the authority of Section 11 of the Municipal Act, 2001 
and the City of Mississauga policy 08-03-06 and will
be used for the purpose of ActiveAssist fee assistance 
program administration, periodic mailings pertaining
to ActiveAssist and registered programs. Questions 
about this collection should be directed to:

Manager, Recreation
Customer Service Centre
301 Burnhamthorpe Road, West,
Ground Floor, Mississauga, ON L5B 3Y3
Tel: 905-615-4100 Fax: 905-615-4101 or
Visit mississauga.ca/recreation


